MINUTES

Quarterly Meeting of the Administration Committee
of the Board of Trustees of the
State Universities Retirement System
Thursday, September 7, 2023, at 12:30 p.m.
The State Universities Retirement System
1901 Fox Drive, Champaign, IL
*Optional Remote Connection for Members of the Public*

This meeting was held in person at the State Universities Retirement System in Champaign, IL.

The following trustees were present: Mr. John Atkinson (via zoom), Dr. Andriy Bodnaruk (via
zoom), Mr. Richard Figueroa (via zoom), Ms. Jamie-Clare Flaherty, Dr. Fred Giertz, Mr. Scott
Hendrie, Mr. John Lyons, Dr. Steven Rock, Mr. Antonio Vasquez, and Mr. Mitch Vogel.

Others present: Ms. Suzanne Mayer, Executive Director; Mr. Douglas Wesley, Chief Investment
Officer (CIO); Ms. Ellen Hung, Deputy CIO; Ms. Tara Myers, Chief Financial Officer; Mr. Shane
Willoughby, Sr. Investment Officer; Ms. Bianca Green, General Counsel; Ms. Nichole Hemming,
Chief Human Resources Officer; Mr. Albert Lee, Associate General Counsel; Ms. Heather
Kimmons, Associate Legal Counsel; Ms. Anna Dempsey, Investment Counsel; Ms. Stephanie
Brinkman, Investments; Ms. Jackie Hohn, Director of Internal Audit, Mr. Alex Deal, Internal
Auditor, Ms. Kristen Houch, Director of Legislative and Stakeholder Relations; Ms. Alicia Route,
Legislative Analyst; Mr. Jefferey Saiger, Chief Technology Officer; Ms. Leslie Pouilliard, Project
Manager; Mr. Stewart McGill, Project Manager; Ms. Kelly Carson, Ms. Chelsea McCarty and Ms.
Annette Ackerman, Executive Assistants; Mr. Brian Murphy, Mr. Kevin Noelke, and Ms. Kristen
Brundirks of GRS; Ms. Erica Oropeza, Ms. Jennifer Concepcion, and Mr. Bryce Haws of Linea;
Ms. Catherine Dietrich and Mr. Darren Spindel of Vitech; Ms. Alica DeVore and Mr. Matt Swaffer
of MBS; Mr. Tom Walsh of Ice Miller; and Mr. Michael Calabrese of Foley.

Administrative Committee roll call attendance was taken. Trustee Flaherty, present; Trustee Rock,
present; Trustee Vasquez, present.

TRUSTEE PARTICIPATION VIA ELECTRONIC MEANS

Trustee Rock made the following motion:

e That Trustee Atkinson be allowed to participate via video or conference call for the
Administration committee meeting on September 7, 2023, pursuant to Section 7(a) of the
Open Meetings Act.

Trustee Vasquez seconded the motion which passed via the following roll call vote:



Trustee Flaherty - aye

Trustee Rock - aye
Trustee Vazquez - aye
APPROVAL OF MINUTES

Trustee Atkinson presented the minutes from the Administration Committee meeting of June 2,
2023.

Trustee Rock made the following motion:

e That the minutes from the June 2, 2023 Administration Committee meeting be approved
as presented.

Trustee Vasquez seconded the motion which passed via the following roll call vote:

Trustee Atkinson - aye
Trustee Flaherty - aye
Trustee Rock - aye
Trustee Van Meter - absent
Trustee Vasquez - aye

APPROVAL OF CLOSED MINUTES

Trustee Atkinson presented the closed minutes from the Administration Committee meeting of
June 2, 2023.

Trustee Rock made the following motion:

e That the minutes from the June 2, 2023 Administration Committee meeting be approved
as presented and remain closed.

Trustee Vasquez seconded the motion which passed via the following roll call vote:

Trustee Atkinson - aye
Trustee Flaherty - aye
Trustee Rock - aye
Trustee Van Meter - absent
Trustee Vasquez - aye
CHAIRPERSON’S REPORT

There was no formal chairperson’s report.



REVIEW OF THE ECONOMIC ASSUMPTIONS

Mr. Brian Murphy, Ms. Amy Williams, Mr. Kevin Noelke, and Ms. Kristen Brundirks of GRS
presented the SURS 2023 Economic Assumption Review to the SURS Board of Trustees and
provided their feedback and recommendations going forward.

A copy of the GRS presentation titled “SURS Economic Assumption 2023 is incorporated as part
of these minutes as Exhibit 1.

APPROVAL OF OVERPAYMENT WRITE-OFFS

Ms. Tara Myers reviewed SURS Joint Committee on Administrative Rule (JCAR) 80 I11. Adm.
Code 1600.450 which established the procedures for SURS to use to recover amounts overpaid to
SURS annuitants. If an overpayment is deemed uncollectible, SURS staff may ask the board to
approve a write-off of the overpayment balance, so it is no longer reflected in the accounts
receivable ledger. Ms. Tara Myers and Ms. Jennifer Bartell reviewed the overpayments staff
certified as being uncollectible and then opened the floor for questions from the board.

Trustee Flaherty made the following motion:
e That based on the recommendation of SURS staff, the benefit overpayments certified as
uncollectible in accordance with 80 I11. Adm. Code Section 1600.450 in the amount of

$221,782.95 be written off.

Trustee Vasquez seconded the motion which passed via the following roll call vote:

Trustee Atkinson - aye
Trustee Flaherty - aye
Trustee Rock - aye
Trustee Van Meter - absent
Trustee Vasquez - aye

A copy of the staff memorandum titled “Certification of Write-off of Benefit Overpayments” and
a copy of the staff supporting document titled “More Supporting Documents” has been
incorporated as part of these minutes as Exhibit 2 and Exhibit 3.

QUARTERLY PENSION ASSESSMENT SYSTEM (PAS) UPDATE AND PROPOSED
PROJECT CHANGE ORDERS

Mr. Jefferey Saiger introduced Ms. Erica Oropeza of Linea who delivered the quarterly Pension
Assessment System (PAS) update including updates regarding the overall project status, project
proposal extensions, change orders and vendor presentations. Mr. Saiger reviewed the project
challenges that were discussed during the June committee meeting. Trustees asked questions of
the representatives from Vitech, Linea and MBS.



A copy of the Linea Solutions presentation titled “SURS Project Velocity Update” has been
incorporated as part of these minutes as_Exhibit 4. A copy of the staff memorandum titled “Project
Velocity Update” has been incorporated as part of these minutes as Exhibit 5.

CLOSED SESSION

Trustee Rock moved that the Administrative Committee go into closed session pursuant to
§2(c)(11) of the Illinois Open Meetings Act to discuss litigation, when an action against, affecting
or on behalf of the particular public body has been filed and is pending before a court or
administrative tribunal, or when the public body finds that an action is probable or imminent.
Trustee Flaherty seconded the motion which passed via the following roll call vote:

Trustee Atkinson - aye
Trustee Flaherty - aye
Trustee Rock - aye
Trustee Van Meter - absent
Trustee Vasquez - aye
RETURN TO OPEN SESSION

The Administration Committee returned to open session at 3:33 p.m.
Trustee Vasquez made the following motion:

e That based on the recommendation of SURS staff, the suggested Project Velocity additional
costs in the amount of $400,000.00 be approved for the SURS PAS project to be included
in the FY 24 budget to cover new costs incurred before the end of FY24 for the changes
required by Senate Bill 1235, the same of which shall be included in a written change order
with Vitech that will be subject to successful completion of contract negotiations.

Trustee Flaherty seconded the motion which passed via the following roll call vote:

Trustee Atkinson - aye
Trustee Flaherty - aye
Trustee Rock - aye
Trustee Van Meter - absent
Trustee Vasquez - aye

PUBLIC COMMENT

There was no public comment presented to the Administration Committee.

ADJOURN
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Exhibit 1

State Universities Retirement
System of Illinois
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Funding Equation

* QOver time, there are three main pieces of the actuarial
funding equation:

m—

C + I — B + e Total Value of

Benefits and
Expenses (B + e) —=<

— Where:
> C = Contributions —
B Contributions @ Investment Return
o | = Investment Return

> B + e = Benefits and Expenses
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How Assumptions Factor in...

* Actual experience determines the cost of
benefits

* Assumptions help us develop a reasonable
starting point for decision making today

* The cost of benefits

— Is NOT affected by actuarial assumptions or
methods

— IS determined by actual participant behavior
(termination, retirement, etc.), plan provisions
and actual investment and other experience
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Economic Assumptions

* Each economic assumption is set based on price inflation
and an amount in excess of price inflation

* The following table summarizes the economic assumptions
used in the actuarial valuation as of June 30, 2022

Current Assumption

Price Inflation 2.25%

Real Return 4.25%
Investment Return 6.50%
Prescribed Rate of Interest (for money
6.50%

purchase factors)
Effective Rate of Interest (for interest

o 6.50%
crediting on money purchase balances)
Base Salary Increase/Payroll Growth 3.00%
COLA for Tier 2 1.125%
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Per ASOP 27: Reasonable Assumptions

 An economic assumption is reasonable if:

It is appropriate for the purpose of the measurement
It reflects the actuary’s professional judgment

It takes into account historical and current economic data that is
relevant as of the measurement date

It reflects the actuary’s estimate of future experience

It has no significant bias (i.e., it is not significantly optimistic or
pessimistic)
o Although some allowance for adverse experience may be appropriate

 The standard advises an actuary not to give undue weight
to recent experience

 The actuary may incorporate the views of experts, but the
assumption should reflect the actuary’s professional
judgment
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Inflation Assumption

* The price inflation assumption is currently
2.25%

* For us, it is a building block for the investment

return assumption
Total Investment Return = Real Return + Price Inflation

e So if the inflation assumption is raised or
lowered, the investment return assumption
may need to be raised or lowered by an equal
amount if the real return is not intended to be
changed



Exhibit 1

Forward Looking Inflation Forecasts at

June 30, 2023

Congressional Budget Office

5-Year Annual Average 2.83%

10-Year Annual Average 2.57%
Federal Reserve Bank of Philadelphia

5-Year Annual Average 2.50%

10-Year Annual Average 2.36%
Federal Reserve Bank of Cleveland

10-Year Expectation 1.66%

20-Year Expectation 1.88%

30-Year Expectation 2.05%
Federal Reserve Bank of St. Louis

10-Year Breakeven Inflation 2.20%

20-Year Breakeven Inflation 2.48%

30-Year Breakeven Inflation 2.23%

U.S. Department of the Treasury

10-Year Breakeven Inflation 2.10%

20-Year Breakeven Inflation 2.40%

30-Year Breakeven Inflation 2.19%

50-Year Breakeven Inflation 2.29%

100-Year Breakeven Inflation 2.37%
Social Security Trustees

Ultimate Intermediate Assumption 2.40%

Based upon this data, the current
price inflation assumption
(2.25%) remains reasonable.
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Historical Forward-Looking Inflation Forecasts

6/30/2020 6/30/2021 6/30/2022 6/30/2023

Congressional Budget Office

5-Year Annual Average 2.46% 2.18% 3.23% 2.83%
10-Year Annual Average 2.38% 2.29% 2.81% 2.57%

Federal Reserve Bank of Philadelphia

5-Year Annual Average 2.00% 2.40% 3.40% 2.50%
10-Year Annual Average 2.14% 2.30% 2.80% 2.36%

Federal Reserve Bank of Cleveland

10-Year Expectation 1.23% 1.60% 2.40% 1.66%
20-Year Expectation 1.58% 1.82% 2.41% 1.88%
30-Year Expectation 1.81% 2.00% 2.45% 2.05%

Federal Reserve Bank of St. Louis

10-Year Breakeven Inflation 1.18% 2.34% 2.62% 2.20%
20-Year Breakeven Inflation 1.55% 2.43% 2.78% 2.48%
30-Year Breakeven Inflation 1.55% 2.29% 2.47% 2.23%

U.S. Department of the Treasury

10-Year Breakeven Inflation 1.24% 2.36% 2.44% 2.10%
20-Year Breakeven Inflation 1.41% 2.39% 2.60% 2.40%
30-Year Breakeven Inflation 1.71% 2.41% 2.40% 2.19%
50-Year Breakeven Inflation 1.84% 2.45% 2.50% 2.29%
100-Year Breakeven Inflation 1.93% 2.48% 2.57% 2.37%

Social Security Trustees
Ultimate Intermediate Assumption 2.40% 2.40% 2.40% 2.40%

Inflation forecasts have declined almost uniformly since June 2022.
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Inflation Recommendation

 Maintain the current 2.25% assumption

* The inflation assumption is reviewed annually
(and will be reviewed as part of the full
experience study that will be conducted after the
2023 actuarial valuation)

* The change in CPI from June 2022 to June 2023
was about 3%

— Although rates are still above the current assumption,
they have declined materially since they peaked in
2022. The Federal Reserve Target remains at 2%, and
the Fed has undertaken actions intended to reduce
rates down to the target.
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Investment Return Assumption

e This assumption is used 100 -
to predict what S 80
percentage of future g
benefit payments will be IS o0 -
covered by investment & 40 -
return and what 8 Lo |
percentage by &

contrlbutlons 5% Return 6% Return 7% Return

* Lower returns require B Contributions @ Earnings
higher contributions and
higher returns require
lower contributions
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Setting the Investment Return Assumption

Risk Tolerance

h 4

Asset Allocation

!

Investment Return Assumption
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Asset Allocation Information from Meketa

Policy Targets (%)

Classes/Strategies Current Long-term ¢ In an Apnl 20, 2023
BROAD GROWTH 68.0 68.0 Communication to the
Trad;ﬂt;lr;?EiLOir;th = o Board, Meketa reported that
Stabilized Growth 17.0 17.0 the SU RS’S investment
Core Real Assets 8.0 8.0 portfolio is well structured to
Eztu';”;rset;?:eg'es ‘7’;’ 23 perform in-line with or above
e ate Credit s =0 its 6.50% actuarial objective
Non-Traditional Growth 14.0 16.0 over the |Ong term.
Private Equity 11.0 11.0 .
Non-Core Real Assets 3.0 5.0 y We analyzed the porthIIOS
INFLATION SENSITIVE 5.0 5.0 with our own model. This
PRINCIPAL PROTECTION 10.0 10.0 provides the Boa rd
CRISIS RISK OFFSET 17.0 17.0 oy .
Long U.S. Treasuries 2.0 2.0 addlthnal assura.nce
Systematic Trend Following 10.0 10.0 regarding portfolio
Long Volatility 1.7 1.7
Tail Rik E 03 us to meet our own
Total 100.0 100.0 professional requirements.
Annual Volatility 10.8 11.0
Expected Return (10-year) 7.2 7.3
Expected Return (20-year) 7.8 8.0

The “current policy” is expected to change over time, evolving toward and actually becoming the
long-term policy within the next few years.
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GRS Analysis

* GRS does not provide investment advice and
does not develop its own capital market
assumptions (“CMAs”)

* GRS collected CMAs from 12 different
investment consulting firms

* GRS considers the views of the plan’s
consultant and compares them with the views
of the 12 investment firms
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Firms and Time Horizons in the GRS Analysis

Aon Hewitt, Blackrock, BNY Mellon, Callan,
Cambridge, JPMorgan, Meketa (the SURS
Consultant), Mercer, NEPC, RVK, Verus and
Wilshire

11 firms provided shorter-term CMAs (most were
10-year time horizons)

Three provided CMAs based on 20-year horizons
Four provided CMAs based on 30-year horizons

GRS then mapped the SURS asset allocations into
the CMAs of each firm
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Modeling Results

GRS Capital Market Assumption
Meketa Modeler
2023 Allocation and 2022 Allocation and 2023 Allocation 2022 Allocation
Expectations Expectations and Expectations and Expectations

Geo. Return Volatility Geo. Return Volatility Probability of Exceeding 6.50%
Current Allocation 10vyear 7.20% 5.60% 52% 38%
20 Year 7.80% 10.80% 6.50% 11.50% 57% 51%
Long-Term Allocation 10vyear 7.30% 6.00% 53% 41%
20Year 8.00% 11.00% 6.90% 11.50% 58% 55%

* Modeling results shown above are based on current (2023) capital market assumptions and
asset allocation and last year’s (2022) capital market assumptions and asset allocation.

* 2023 capital market assumptions are significantly higher compared to the past few years
(on average more than 1% higher).

e An optimal assumption would have a probability close to or above 50% over both the 10-
and 20-year horizons. (Based on the 2023 capital market assumptions, the current
assumption of 6.50% achieves this.)

* GRS figures are normalized to a 2.25% inflation assumption. The average inflation
assumption of the investment firms who provided CMAs is 2.52%.
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Average Geometric Expectations by CMAM Year

Distribution of Geometric Net Probability

Nominal Return Based on 2.25% of
Underlying Inflation Exceeding
Historical CMAM 40th 50th 60th 6.50%
Current Target -- 10 Year Expectations
2021 CMA 4.46% 5.32% 6.19% 37%
2022 CMA 4.28% 5.14% 6.01% 35%
2023 CMA 5.79% 6.67% 7.55% 52%

Average from last

3 CMAMs

These expectations are based on the SURS 2023 Current Target asset
allocation and the capital market assumptions from the 2021, 2022
and 2023 GRS Capital Market Assumption Modeling tool. The
amounts shown above are averages of the results from the firms
included in the CMAM tool for the given year.
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Investment Return Recommendation

 We recommend maintaining the current 6.50%
assumption

— Based on the 2023 capital market assumptions, the
6.50% assumption has just over a 50% probability of
being achieved (which is optimal)

— We caution against changing the assumption (both
upward and downward changes) in reaction to a
significant change in capital market assumptions from
one year to the next

* We will evaluate as part of the full experience
study next year
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Disclaimers

* This presentation should not be relied on for any
purpose other than the purpose described herein.

* This presentation shall not be construed to provide tax
advice, legal advice or investment advice.

* Readers are cautioned to examine original source
materials and to consult with subject matter experts
before making decisions related to the subject matter
of this presentation.

* This presentation expresses the views of the authors
and does not necessarily express the views of Gabriel,
Roeder, Smith & Company.



Exhibit 1

Disclaimers

Future actuarial measurements may differ significantly from the current
and projected measurements presented in this presentation due to such
factors as the following: plan experience differing from that anticipated by
the economic or demographic assumptions; changes in economic or
demographic assumptions; increases or decreases expected as part of the
natural operation of the methodology used for these measurements (such
as the end of an amortization period or additional cost or contribution
requirements based on the plan’s funded status); and changes in plan
provisions or applicable law.

If you need additional information to make an informed decision about
the contents of this presentation, or if anything appears to be missing or
incomplete, please contact us before relying on this presentation.

The actuaries submitting this presentation (Amy Williams and Kevin
Noelke) are Members of the American Academy of Actuaries and meet
the Qualification Standards of the American Academy of Actuaries to
render the actuarial opinion contained herein.
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To:  Administration Committee

From: Tara Myers, CFO and Jennifer Bartell, Senior Claims Manager
Date: August 18,2023

Re:  Certification of Write-off of Benefit Overpayments

Overview

The Joint Committee on Administrative Rules 80 I1l. Adm. Code §1600.450 established the procedures by which
the State Universities Retirement System (SURS) may recover amounts overpaid from SURS annuitants. If
SURS is unable to collect all, or part, of an overpayment, SURS staff may request that the Board certify the
overpayment balance as uncollectible and as a result, no longer maintain the balance as an account receivable on
SURS records.

For Fiscal Year 2023 SURS collected $3,691,191.11 that was applied to outstanding overpaid benefits. This
amount does include $45,766.81 that was recovered from IDROP and $6,164.66 that was recovered from
unclaimed property with the State of Illinois Treasurer’s Office. Recovering money from unclaimed property is
a new option that was added to our process in October of 2021.

The attached list represents benefit overpayments made to SURS members and survivors, most of which are
deceased. Staff has attempted to collect the overpayments by requesting the return of electronic fund transfers
made to the decedent’s bank account, recovering from any death or survivor benefits payable, listing the
outstanding amount on IDROP, collecting on any unclaimed property with the State of Illinois Treasurer’s Office,
and through correspondence to the member or surviving heirs. SURS staff’s attempts to collect these
overpayments have been unsuccessful. The amounts shown represent the balance after the previously mentioned
adjustments. There are no further benefits payable from the System from which the overpayment can be collected.

In accordance with Joint Commission on Administration (JCAR) Section 1600.450, an overpayment balance
that is over $100 but less than $5,000 and uncollectible after 12 months or an overpayment balance that is
greater than $5,000 and uncollectible after 36 months, the overpayment may be certified as uncollectible by the
SURS staff and certified by the Board. The items on the attached list meet one of these criteria.

Recommendation:
SURS staff recommend that the benefit overpayments being presented be certified as uncollectible in
accordance with 80 Ill. Adm. Code §1600.450 and the amount of $221,782.95 be written off.
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Name

Date
Overpaym
ent was
Created

Amount

Explanation

Alfred,
Rebecca

9/10/2020

$2,393.21

Survivor passed on 8/25/2020. SURS was notified of the death on
9/04/2020. A letter to the estate was sent on 10/06/2020 requesting the
return of the September 2020 annuity payments for a total overpayment
of $2,393.21, but no response or remittance has been received. The bank
was unable to return the funds. Final Attempt letter was sent on 4/16/2021
and overpayment was posted to IDROP on 5/25/21. No money has been
recovered to date.

Applegate,
Donna

04/20/2020

$483.66

Member passed on 3/18/2020. SURS was notified of the death on
4/15/2020. A letter to the estate was sent on 6/02/2020 requesting the
return of the April 2020 annuity payment for a total overpayment of
$1,483.66, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
4/16/2021. Overpayment was posted to IDROP on 5/25/2021. No money
has been recovered to date.

Aurel, Marie

2/07/2020

$3,075.52

Member passed on 1/27/2020. SURS was notified of the death on
2/06/2020. A letter to the estate was sent on 2/13/2020 requesting the
return of the February 2020 annuity payment for a total overpayment of
$4,186.47, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
4/16/2021. Overpayment was posted to IDROP on 5/25/2021. SURS was
able to collect $110.95 of unclaimed property from the States Treasurer’s
Office. No additional money has been recovered to date.

Barba, Maria

1/29/2019

$24,176.30

Member passed on 9/13/2018. SURS was notified of the death on
1/23/2019. A letter to the estate was sent on 2/12/19 requesting the return
of the October, November, December 2018 and the January 2019 annuity
payments for a total overpayment of $25,176.30, but no response or
remittance has been received. The bank was unable to return the funds.
SURS did apply the $1,000.00 death benefit to the entire overpayment
balance. Final attempt letter was sent on 4/16/2021. Overpayment was
posted to IDROP on 5/25/2021. No money has been recovered to date.

Bardis, Julia

5/08/2019

$5,263.80

Member passed on 4/26/2019. SURS was notified of the death on
5/06/2019. A letter to the estate was sent on 05/21/2019 requesting the
return of the May 2019 annuity payment for a total overpayment of
$6,263.80, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
4/16/2021. Overpayment was posted to IDROP on 5/25/2021. No money
has been recovered to date.

Berger,
Michael

2/17/2021

$1,702.70

Member passed on 1/21/2021. SURS was notified of the death on
2/11/2021. A letter to the estate was sent on 5/04/2021 requesting the
return of the February 2021 annuity payment for a total overpayment of
$2,702.70, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
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1/06/2022. Overpayment was posted to IDROP on 2/18/2022. No money
has been recovered to date.

Brannon,
Donald

4/06/2020

$1,075.65

Survivor passed on 3/27/2020. SURS was notified of the death on
4/01/2020. A letter to the estate was sent on 5/18/2020 requesting the
return of the April 2020 annuity payments for a total overpayment of
$1,106.63, but no response or remittance has been received. The bank
was unable to return the funds. Final Attempt letter was sent on 4/16/2021
and overpayment was posted to IDROP on 5/25/21. SURS was able to
collect $30.98 of unclaimed property from the States Treasurer’s Office.
No additional money has been recovered to date.

Burwell,
Donna

12/15/2020

$1,575.47

Survivor passed on 11/26/2020. SURS was notified of the death on
12/08/2020. A letter to the estate was sent on 7/29/2021 requesting the
return of the December 2020 annuity payment for a total overpayment of
$1,575.47, but no response or remittance has been received. The bank
was unable to return the funds. Final Attempt letter was sent on 1/06/2022
and overpayment was posted to IDROP on 2/18/2022. No money has
been recovered to date.

Butz, Dixianna

12/15/2020

$1,028.09

Member passed on 11/29/2020. SURS was notified of the death on
12/09/2020. A letter to the estate was sent on 03/08/2021 requesting the
return of the December 2020 annuity payment for a total overpayment of
$2,028.09, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
1/06/2022. Overpayment was posted to IDROP on 3/24/2022. No money
has been recovered to date.

Canary,
Marcia

11/06/2020

$4,031.70

Member passed on 10/18/2020. SURS was notified of the death on
11/04/2020. A letter to the estate was sent on 12/01/2020 requesting the
return of the November 2020 annuity payment for a total overpayment of
$5,031.70, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
4/16/2021. Overpayment was posted to IDROP on 5/25/2021. No money
has been recovered to date.

Cavitt, Tyrone

8/01/2014

$14,644.68

Member passed on 8/07/2020. SURS was notified of the death on
9/13/2020. A letter to the estate was sent on 11/12/2020 requesting the
return of the September 2020 annuity payment for a total overpayment of
$1,308.37, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Prior to the members death, in
2012 an overpayment was created due to the member receiving SURS
disability benefits and a workers compensation settlement. SURS sent a
letter to the member on 8/14/2012 informing him of the overpayment of
$51,740.39. The member did appeal this decision and On 3/13/2013, in
the review by Angie Lieb, Director of Member Services, she informed
him that the original amount of the overpayment was understated that the
correct amount was $59,837.21. The member participated in a hearing
with SURS claim panel. The member’s appeal was denied and the Staffs
decision on the overpayment amount was final. SURS was withholding
$623.30 a month from the members retirement benefits starting 8/01/2014
until 8/01/2020 (members death). A total amount of $46,500.90 was
collected from these monthly payments. Final attempt letter was sent on




Exhibit 2

2/21/2022. Overpayment was posted to IDROP on 4/12/2022. No
additional money has been recovered to date.

Chapman,
Gregory

4/03/2018

$8,635.43

Member passed on 1/22/2018. SURS was notified of the death on
3/29/2018. A letter to the estate was sent on 7/12/2018 requesting the
return of the February, March, April 2018 annuity payments for a total
overpayment of $9,635.43, but no response or remittance has been
received. The bank was unable to return the funds. SURS did apply the
$1,000.00 death benefit to the entire overpayment balance. Final attempt
letter was sent on 4/16/2021. Overpayment was posted to IDROP on
5/25/2021. No money has been recovered to date.

Coleman, Ola

5/11/2020

$212.69

Member passed on 4/13/2020. SURS was notified of the death on
5/05/2020. A letter to the estate was sent on 12/07/2020 requesting the
return of the May 2020 annuity payment for a total overpayment of
$1,212.69, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
4/16/2021. Overpayment was posted to IDROP on 12/20/2021. No money
has been recovered to date.

Cunningham,
Clark

5/11/2020

$6,413.15

Member receiving survivor and retirement benefits, passed on 4/18/2020.
SURS was notified of the death on 5/06/2020. A letter to the estate was
sent on 6/01/2020 requesting the return of the May 2020 annuity
payments for a total overpayment of $7,413.15, but no response or
remittance has been received. The bank was unable to return the funds.
SURS did apply the $1,000.00 death benefit to the entire overpayment
balance. Final attempt letter was sent on 4/16/2021. Overpayment was
posted to IDROP on 5/25/2021. No money has been recovered to date.

Davis, Mae

12/15/2020

$300.68

Member passed on 11/27/2020. SURS was notified of the death on
12/10/2020. A letter to the estate was sent on 2/16/2021 requesting the
return of the December 2020 annuity payment for a total overpayment of
$1,513.41, but no response or remittance has been received. The bank
was only able to return $212.73. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
1/06/2022. Overpayment was posted to IDROP on 2/18/2022. No money
has been recovered to date.

Decker, Lillian

2/26/2019

$13,565.04

Survivor passed on 9/28/2018. SURS was notified of the death on
2/22/2019. A letter to the estate was sent on 4/22/2019 requesting the
return of the October, November, December 2018 and January, February
2019 annuity payments for a total overpayment of $13,565.04, but no
response or remittance has been received. The bank was unable to return
the funds. Final Attempt letter was sent on 4/23/2021 and overpayment
was posted to IDROP on 6/03/2021. No money has been recovered to
date.
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Downings, 5/11/2021 $218.15 Survivor passed on 3/16/2021. SURS was notified of the death on

Adalyne 5/04/2021. A letter to the estate was sent on 8/04/2021 requesting the
return of the April 2021 annuity payment for a total overpayment of
$218.15, but no response or remittance has been received. The bank was
unable to return the funds. Final Attempt letter was sent on 1/06/2022 and
overpayment was posted to IDROP on 2/18/2022. No money has been
recovered to date.

Duda, James 1/31/2020 $723.48 Member passed on 12/22/2019. SURS was notified of the death on
1/28/2020. A letter to the Clerk of Circuit Court of Sangamon County
was sent on 2/21/2020 requesting the return of the January 2020 annuity
payment for a total overpayment of $1,723.48, but no response or
remittance has been received. The bank was unable to return the funds.
SURS did apply the $1,000.00 death benefit to the entire overpayment
balance. Final attempt letter was sent on 5/12/2021. Overpayment was
posted to IDROP on 6/24/2021. No money has been recovered to date.

Dunn El, 7/20/2020 $749.03 | Member passed on 6/12/2020. SURS was notified of the death on

Earline 7/14/2020. A letter to the estate was sent on 9/21/2020 requesting the
return of the July 2020 annuity payment for a total overpayment of
$1,749.03, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
4/23/2021. Overpayment was posted to IDROP on 6/03/2021. No money
has been recovered to date.

Duxbury, Mitzi | 3/13/2020 $1,362.12 | Member passed on 2/01/2020. SURS was notified of the death on
3/12/2020. A letter to the estate was sent on 5/12/2020 requesting the
return of the March 2020 annuity payment for a total overpayment of
$2,362.12, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
4/23/2021. Overpayment was posted to IDROP on 6/03/2021. No money
has been recovered to date.

Epps, William | 5/27/2020 $301.79 Survivor passed on 4/27/2020. SURS was notified of the death on
5/20/2020. A letter to the estate was sent on 7/28/2020 requesting the
return of the May 2020 annuity payment for a total overpayment of
$301.79, but no response or remittance has been received. The bank was
unable to return the funds. Final Attempt letter was sent on 4/23/2021 and
overpayment was posted to IDROP on 6/03/2021. No money has been
recovered to date.

Feliciano, 8/10/2021 $1,140.65 | Survivor passed on 7/28/2021. SURS was notified of the death on

Gladys 8/09/2021. A letter to the estate was sent on 8/25/2021 requesting the
return of the August 2021 annuity payment for a total overpayment of
$1,140.65, but no response or remittance has been received. The bank
was unable to return the funds. Final Attempt letter was sent on 1/13/2022
and overpayment was posted to IDROP on 2/18/2022. No money has
been recovered to date.

Fenton, Sally | 8/13/2020 $537.57 | Survivor passed on 7/16/2020. SURS was notified of the death on
8/06/2020. A letter to the estate was sent on 7/28/2021 requesting the
return of the August 2020 annuity payment for a total overpayment of
$537.57, but no response or remittance has been received. The bank was
unable to return the funds. Final Attempt letter was sent on 1/13/2022 and
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overpayment was posted to IDROP on 2/18/2022. No money has been
recovered to date.

Franklin,
David

11/18/2020

$1,561.12

Survivor passed on 9/16/2020. SURS was notified of the death on
11/14/2020. A letter to the estate was sent on 7/29/2021 requesting the
return of the October and November 2020 annuity payment for a total
overpayment of $1,561.12, but no response or remittance has been
received. The bank was unable to return the funds. Final Attempt letter
was sent on 1/13/2022 and overpayment was posted to IDROP on
2/18/2022. No money has been recovered to date.

Griffith, Patsy

8/21/2020

$1,081.78

Survivor passed on 7/30/2020. SURS was notified of the death on
8/20/2020. A letter to the estate was sent on 10/06/2020 requesting the
return of the August 2020 annuity payment for a total overpayment of
$1,081.78, but no response or remittance has been received. The bank
was unable to return the funds. Final Attempt letter was sent on 5/24/2021
and overpayment was posted to IDROP on 7/23/2021. No money has
been recovered to date.

Haidu, Peter

6/15/2018

$18,841.64

Member passed on 2/07/2017. SURS was notified of the death on
6/13/2018. A letter to the estate was sent on 8/09/2018 requesting the
return of the March — September 2017 annuity payments for a total
overpayment of $19,841.64, but no response or remittance has been
received. The bank was unable to return the funds. SURS did apply the
$1,000.00 death benefit to the entire overpayment balance. Final attempt
letter was sent on 4/23/2021. Overpayment was posted to IDROP on
6/03/2021. No money has been recovered to date.

Harnack,
Robert

5/11/2018

$8,394.15

Member passed on 3/24/2018. SURS was notified of the death on
5/10/2018. A letter to the estate was sent on 6/26/2018 requesting the
return of the April 2018 annuity payment for a total overpayment of
$9,394.15, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
4/30/2021. Overpayment was posted to IDROP on 6/16/2021. No money
has been recovered to date.

Hess, Josh

9/06/2019

$12,994.02

Member was overpaid on his disability benefits due to an offset for
receiving a workers compensation settlement. The member took a
separation refund from SURS on 8/23/2018, prior to the letter that was
sent to the member on 12/4/2019 informing him how the offset was
calculated and the amount of the overpayment $11,769.22, but no
response or remittance was sent. Monthly billing statements and interest
charges began on 8/15/2020. A final attempt letter was sent on 9/23/2021.
Overpayment was posted to IDROP on 11/05/2021. No money has been
recovered to date.

Howard,
Marion

2/07/2020

$953.67

Member passed on 1/25/2020. SURS was notified of the death on
2/06/2020. A letter to the estate was sent on 2/13/2020 requesting the
return of the February 2020 annuity payment for a total overpayment of
$1,963.67, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
4/30/2021. Overpayment was posted to IDROP on 6/16/2021. SURS was
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able to collect $10.00 of unclaimed property from the States Treasurer’s
Office. No additional money has been recovered to date.

Johnson,
Marian

11/04/2020

$337.81

Survivor passed on 10/14/2020. SURS was notified of the death on
10/30/2020. A letter to the estate was sent on 7/29/2021 requesting the
return of the November 2020 annuity payment for a total overpayment of
$465.71, but no response or remittance has been received. The bank was
unable to return the funds. Final Attempt letter was sent on 1/13/2022 and
overpayment was posted to IDROP on 2/18/2022. SURS was able to
collect $127.90 of unclaimed property from the States Treasurer’s Office.
No additional money has been recovered to date.

Jones, Camille

11/04/2020

$431.98

Member passed on 9/10/2020. SURS was notified of the death on
10/30/2020. A letter to the estate was sent on 12/16/2020 requesting the
return of the October 2020 annuity payment for a total overpayment of
$1,431.98, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
4/30/2021. Overpayment was posted to IDROP on 6/16/2021. No money
has been recovered to date.

Jones, Willie

12/15/2020

$1,892.41

Survivor passed on 11/28/2020. SURS was notified of the death on
12/10/2020. A letter to the estate was sent on 7/29/2021 requesting the
return of the December 2020 annuity payment for a total overpayment of
$2,224.03, but no response or remittance has been received. The bank
was unable to return the funds. Final Attempt letter was sent on 1/13/2022
and overpayment was posted to IDROP on 2/18/2022. SURS received
partial return $331.62 from the bank. No additional money has been
recovered to date.

King, Mary

3/29/2021

$495.10

Member passed on 2/20/2021. SURS was notified of the death on
3/23/2021. A letter to the estate was sent on 5/18/2021 requesting the
return of the March 2021 annuity payment for a total overpayment of
$1,495.10, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
1/13/2022. Overpayment was posted to IDROP on 2/18/2022. No money
has been recovered to date.

Kinkle, Charas

2/24/2021

$4,226.07

Member passed on 1/31/2021. SURS was notified of the death on
2/18/2021. A letter to the estate was sent on 5/04/2021 requesting the
return of the February 2021 annuity payment for a total overpayment of
$5,234.57, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
1/13/2022. Overpayment was posted to IDROP on 2/18/2022. SURS was
able to collect $8.50 from IDROP. No additional money has been
recovered to date.
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Kurth, Rudolf | 5/02/2019 $7,868.42 | Member passed on 10/15/2010. SURS was notified of the death on
4/30/2019. SURS suspended this member’s annuity on 6/01/2011 due to
failure to return his annual verification. A letter to the estate was sent on
7/30/2019 requesting the return of the November 2010 — May 2011
annuity payments for a total overpayment of $8,868.42, but no response
or remittance has been received. The bank was unable to return the funds.
SURS did apply the $1,000.00 death benefit to the entire overpayment
balance. Final attempt letter was sent on 1/20/2022. Member has a foreign
address, so we cannot post this overpayment to IDROP. No money has
been recovered to date.

Lane, Marla 7/20/2020 | $1,662.74 | Member passed on 6/13/2020. SURS was notified of the death on
6/15/2020. A letter to the estate was sent on 10/08/2020 requesting the
return of the July 2020 annuity payment for a total overpayment of
$2,662.74, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
4/30/2021. Overpayment was posted to IDROP on 6/16/2021. No money
has been recovered to date.

Lee, Lena 6/17/2021 $2,109.70 | Member passed on 5/27/2021. SURS was notified of the death on
6/16/2021. A letter to the estate was sent on 8/24/2021 requesting the
return of the June 2021 annuity payment for a total overpayment of
$3,109.70, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
1/20/2022. Overpayment was posted to IDROP on 3/24/2022. No money
has been recovered to date.

Lerman, June | 3/30/2020 $638.88 Survivor passed on 2/20/2020. SURS was notified of the death on
3/26/2020. A letter to the estate was sent on 9/23/2020 (letter has
incorrect date of 2/14/2019) requesting the return of the March 2020
annuity payment for a total overpayment of $638.88, but no response or
remittance has been received. The bank was unable to return the funds.
Final Attempt letter was sent on 4/30/2021 and overpayment was posted
to IDROP on 6/16/2021. No money has been recovered to date.

Linden, Myra | 9/17/2020 | $2,458.42 | Member passed on 8/31/2020. SURS was notified of the death on
9/13/2020. A letter to the estate was sent on 11/10/2020 requesting the
return of the September 2020 annuity payment for a total overpayment of
$3,483.42, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
4/23/2021. Overpayment was posted to IDROP on 6/03/2021. SURS was
able to collect $25 of unclaimed property from the States Treasurer’s
Office. No additional money has been recovered to date.

Logan, 3/15/2021 $2,222.43 | Survivor passed on 2/24/2021. SURS was notified of the death on
Reuben 3/08/2021. A letter to the estate was sent on 8/04/20201 requesting the
return of the March 2021 annuity payment for a total overpayment of
$2,222.43 but no response or remittance has been received. The bank was
unable to return the funds. Final Attempt letter was sent on 1/20/2022 and
overpayment was posted to IDROP on 3/24/2022. No money has been
recovered to date.
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McMiillan, 8/04/2020 $1,538.75 | Member passed on 7/29/2020. SURS was notified of the death on

Fred 8/03/2020. A letter to the estate was sent on 8/07/2020 requesting the
return of the August 2020 annuity payment for a total overpayment of
$2,538.75, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
2/01/2021. Overpayment was posted to IDROP on 12/20/2021. No money
has been recovered to date.

Moody, 1/27/2021 $387.16 | Member passed on 11/21/2020. SURS was notified of the death on
Delores 1/20/2021 A letter to the estate was sent on 3/02/2021 requesting the
return of the December 2020 & January 2021 annuity payments for a total
overpayment of $1,427.16, but no response or remittance has been
received. The bank was unable to return the funds. SURS did apply the
$1,000.00 death benefit to the entire overpayment balance. Final attempt
letter was sent on 4/20/2022. Overpayment was posted to IDROP on
6/23/2022. SURS was able to collect $40.00 partial return from bank. No
additional money has been recovered to date.

Moore, James | 12/13/2018 | $16,213.28 | Member passed on 10/06/2018. SURS was notified of the death on
12/12/2018. A letter to the estate was sent on 1/22/2019 requesting the
return of the November and December 2018 annuity payments for a total
overpayment of $17,736.84, but no response or remittance has been
received. The bank was unable to return the funds. SURS did apply the
$1,000.00 death benefit to the entire overpayment balance. Final attempt
letter was sent on 02/01/2021. Overpayment was posted to IDROP on
12/22/2021. SURS was able to collect $523.56 of unclaimed property
from the States Treasurer’s Office. No additional money has been
recovered to date.

Moore, 8/13/2020 $721.19 Survivor passed on 7/17/2020. SURS was notified of the death on
Kenneth 8/07/2020. A letter to the estate was sent on 7/29/2021 requesting the
return of the August 2020 annuity payment for a total overpayment of
$721.19, but no response or remittance has been received. The bank was
unable to return the funds. Final Attempt letter was sent on 1/20/2022 and
overpayment was posted to IDROP on 3/24/2022. No money has been
recovered to date.

Nedved, 1/29/2020 $531.34 | Survivor passed on 12/31/2019. SURS was notified of the death on
Thomas 1/22/2020. A letter to the estate was sent on 5/18/2020 requesting the
return of the January 2020 annuity payment for a total overpayment of
$531.34, but no response or remittance has been received. The bank was
unable to return the funds. Final Attempt letter was sent on 02/01/2021
and overpayment was posted to IDROP on 12/22/2021. No money has
been recovered to date.

Owens, Nancy | 2/24/2021 $3,248.24 | Survivor passed on 1/06/2021. SURS was notified of the death on
2/18/2021. A letter to the estate was sent on 8/04/2021 requesting the
return of the February 2021 annuity payment for a total overpayment of
$3,248.24, but no response or remittance has been received. The bank
was unable to return the funds. Final Attempt letter was sent on 1/20/2022
and overpayment was posted to IDROP on 3/24/2022. No money has
been recovered to date.

Panalle, 4/28/2021 $829.11 Member passed on 3/16/2021. SURS was notified of the death on
Patricia 4/27/2021. A letter to the estate was sent on 7/07/2021 requesting the
return of the April 2021 annuity payment for a total overpayment of
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$1,829.11, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
1/20/2022. Overpayment was posted to IDROP on 3/24/2022. No money
has been recovered to date.

Pappas, Pat

2/24/2021

$541.90

Survivor passed on 1/21/2021. SURS was notified of the death on
2/18/2021. A letter to the estate was sent on 8/04/2021 requesting the
return of the February 2021 annuity payment for a total overpayment of
$541.90, but no response or remittance has been received. The bank was
unable to return the funds. Final Attempt letter was sent on 1/20/2022 and
overpayment was posted to IDROP on 3/24/2022. No money has been
recovered to date.

Parker, Aaron

10/22/2020

$533.96

Member passed on 9/25/2020. SURS was notified of the death on
9/29/2020. A letter to the estate was sent on 10/26/2020 requesting the
return of the October 2020 annuity payment for a total overpayment of
$1,579.96, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
02/01/2021. Overpayment was posted to IDROP on 12/22/2021. SURS
was able to collect $46.00 of unclaimed property from the States
Treasurer’s Office. No additional money has been recovered to date.

Pierce,
Yvonne

1/14/2020

$5,068.80

Member passed on 12/24/2019. SURS was notified of the death on
1/10/2020. A letter to the estate was sent on 02/21/2020 requesting the
return of the January 2020 annuity payment for a total overpayment of
$6,081.28, but no response or remittance has been received. A second
attempt letter was sent on 5/19/2020 to a different address. The bank was
unable to return the funds. SURS did apply the $1,000.00 death benefit to
the entire overpayment balance. Final attempt letter was sent on
2/05/2021. Overpayment was posted to IDROP on 4/29/2021. SURS was
able to collect $12.48 of unclaimed property from the States Treasurer’s
Office. No additional money has been recovered to date.

Price,
Josephine

7/09/2021

$1,709.96

Member passed on 6/20/2021. SURS was notified of the death on
7/06/2021. A letter to the estate was sent on 7/16/2021 requesting the
return of the July 2021 annuity payment for a total overpayment of
$2,709.96, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
1/24/2022. Overpayment was posted to IDROP on 3/31/2022. No money
has been recovered to date.

Pritchard,
Charlotte

7/20/2020

$1,710.86

Survivor passed on 6/08/2020. SURS was notified of the death on
7/14/2020. A letter to the estate was sent on 7/08/2021 requesting the
return of the July 2020 annuity payment for a total overpayment of
$1,710.86, but no response or remittance has been received. The bank
was unable to return the funds. Final Attempt letter was sent on 1/24/2022
and overpayment was posted to IDROP on 3/31/2022. No money has
been recovered to date.

Randolph, Lois

1/19/2021

$1,211.76

Survivor passed on 12/17/2020. SURS was notified of the death on
1/15/2021. A letter to the estate was sent on 7/30/2021 requesting the
return of the January 2021 annuity payment for a total overpayment of
$1,211.76, but no response or remittance has been received. The bank
was unable to return the funds. Final Attempt letter was sent on 1/24/2022
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and overpayment was posted to IDROP on 3/31/2022. No money has
been recovered to date.

Rivera, Linda 5/11/2021 $1,956.13 | Member passed on 4/03/2021. SURS was notified of the death on
5/04/2021. A letter to the estate was sent on 5/26/2021 requesting the
return of the May 2021 annuity payment for a total overpayment of
$2,956.13, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
1/24/2022. Overpayment was posted to IDROP on 3/31/2022. No money
has been recovered to date.

Shelton, 10/22/2020 | $1,400.24 | Member passed on 9/09/2020. SURS was notified of the death on

Emma 10/14/2020. A letter to the estate was sent on 11/10/2020 requesting the
return of the October 2020 annuity payment for a total overpayment of
$2,400.24, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
5/24/2021. Overpayment was posted to IDROP on 7/23/2021. No money
has been recovered to date.

Smith, 5/06/2021 $2,470.66 | Survivor passed on 3/31/2021. SURS was notified of the death on
Kenneth 5/04/2021. A letter to the estate was sent on 8/04/2021 requesting the
return of the April and May 2021 annuity payments for a total
overpayment of $2,470.66, but no response or remittance has been
received. The bank was unable to return the funds. Final Attempt letter
was sent on 1/24/2022 and overpayment was posted to IDROP on
3/31/2022. No money has been recovered to date.

Smith, Willie 5/20/2021 $1,607.83 | Survivor passed on 4/16/2021. SURS was notified of the death on
5/19/2021. A letter to the estate was sent on 8/04/2021 requesting the
return of the May 2021 annuity payment for a total overpayment of
$1,607.83, but no response or remittance has been received. The bank
was unable to return the funds. Final Attempt letter was sent on 1/25/2022
and overpayment was posted to IDROP on 3/31/2022. No money has
been recovered to date.

Stevens, V Lee | 11/18/2020 | $2,160.16 | Member passed on 10/30/2020. SURS was notified of the death on
11/12/2020. A letter to the estate was sent on 2/04/2021 requesting the
return of the November 2020 annuity payment for a total overpayment of
$3,160.16, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
1/25/2022. Overpayment was posted to IDROP on 3/31/2022. No money
has been recovered to date.

Vogeler, Dale | 10/22/2020 $204.41 Survivor passed on 9/27/2020. SURS was notified of the death on
10/13/2020. A letter to the estate was sent on 6/18/2021 requesting the
return of the October 2020 annuity payment for a total overpayment of
$204.41, but no response or remittance has been received. The bank was
unable to return the funds. Final Attempt letter was sent on 1/25/2022 and
overpayment was posted to IDROP on 3/31/2022. No money has been
recovered to date.

Wallace, Mary | 1/14/2020 $1,401.69 | Member passed on 12/30/2019. SURS was notified of the death on
1/10/2020. A letter to the estate was sent on 12/09/2020 requesting the
return of the January 2019 annuity payment for a total overpayment of
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$3,016.70, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
5/24/2021. Overpayment was posted to IDROP on 7/23/2021. SURS was
able to collect $615.01 of unclaimed property from the States Treasurer’s
Office. No additional money has been recovered to date.

Washburn,
Judith

4/06/2021

$339.32

Member passed on 3/22/2021. SURS was notified of the death on
3/30/2021. A letter to the estate was sent on 4/30/2021 requesting the
return of the April 2021 annuity payment for a total overpayment of
$1,339.32, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
1/25/2022. Overpayment was posted to IDROP on 3/31/2022. No money
has been recovered to date.

Waterman,
Ruth

11/10/2020

$1,059.45

Member passed on 10/20/2020. SURS was notified of the death on
11/06/2020. A letter to the estate was sent on 11/17/2020 requesting the
return of the November 2020 annuity payment for a total overpayment of
$2,059.45, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
1/25/2022. Overpayment was posted to IDROP on 3/31/2022. No money
has been recovered to date.

Weissman,
Marjorie

6/27/2018

$6,550.65

Survivor passed on 2/10/2018. SURS was notified of the death on
6/25/2018. A letter to the estate was sent on 10/03/2018 requesting the
return of the March, April and May 2018 annuity payments for a total
overpayment of $6,550.65, but no response or remittance has been
received. The bank was unable to return the funds. Final Attempt letter
was sent on 8/11/2022. Overpayment was not posted to IDROP because
the member had a foreign address. No money has been recovered to date.

White, Daniel

2/26/2021

$2,168.92

Member passed on 1/26/2021. SURS was notified of the death on
2/24/2021. A letter to the estate was sent on 5/13/2021 requesting the
return of the February 2021 annuity payment for a total overpayment of
$3,168.92, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
1/25/2022. Overpayment was posted to IDROP on 3/31/2022. No money
has been recovered to date.

Williams,
Frederick

7/09/2021

$717.70

Member passed on 6/17/2021. SURS was notified of the death on
7/07/2021. A letter to the estate was sent on 7/16/2021 requesting the
return of the July 2021 annuity payment for a total overpayment of
$1,717.70, but no response or remittance has been received. The bank
was unable to return the funds. SURS did apply the $1,000.00 death
benefit to the entire overpayment balance. Final attempt letter was sent on
1/25/2022. Overpayment was posted to IDROP on 3/31/2022. No money
has been recovered to date.

Wilson,
Barbara

12/15/2020

$508.13

Survivor passed on 11/26/2020. SURS was notified of the death on
12/10/2020. A letter to the estate was sent on 06/18/2021 requesting the
return of the December 2020 annuity payment for a total overpayment of
$508.13, but no response or remittance has been received. The bank was
unable to return the funds. Final Attempt letter was sent on 1/25/2022 and
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overpayment was posted to IDROP on 3/31/2022. No money has been
recovered to date.

Wright, Faye

3/29/2021

$3,210.45

Survivor passed on 1/18/2021. SURS was notified of the death on
3/23/2021. A letter to the estate was sent on 6/18/2021 requesting the
return of the February 2021 annuity payment for a total overpayment of
$3,210.45, but no response or remittance has been received. The bank
was unable to return the funds. Final Attempt letter was sent on 1/25/2022
and overpayment was posted to IDROP on 3/31/2022. No money has
been recovered to date.
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STATE UNIVERSITIES RETIREMENT SYSTEM

October 6, 2020

Estate of Rebecca O Alfred RE: Rebecca A cased

¢/o Carla Seabei Member ID#:

Dear Estate of Rebecca O Alfred:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Rebecca O Alfred that Rebecca Alfred has been overpaid for the survivor annuity she was
receiving from SURS at the time of her death. SURS pays survivor annuities through the month in which
the member passes away. We were informed that Rebecca Alfred passed away on 08/25/2020; therefore,
her survivor annuity was payable through August 2020.

At the time we were informed of her death, we had already sent her September 2020 survivor annuity
payment to her checking account with JPMorgan Chase Bank through clectronic transfer, The total
amount of the deposit was:

1. Scptember 2020 Sent On: 09/01/2020 Amount Sent: $2,393.21]
Total Amount Sent: $2,393.21

We have contacted JPMorgan Chase Bank for the retumn of this deposit but they are unable to retum the
funds to us.

At this time, we are requesting that the executor of the Estate of Rebecca O Alfred return the balance of
$2,393.21 to our office in the cnvelope provided.

If you are not the executor of the Estate of Rebeeca O Alfred, please contact our office to let us know and
to provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff rmination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

Al aspects of administration of the State Universities Retivement Sysiem {SURS), fncluding but nat limited to benefit caleulation and payment, must comply with state
and federal law. No empioyee of SURS has the authority to bind the Systam to take action contrary to law, even in the event of misstawment of fuct or law.
Finthermore, the information contained hievein states SURS” curvent undersianding of the law which conld change over time due to comrt aphitons, stalitory changes,
ar uther legal mafters or inteturrelations {e.g., attorney general opinions). SURS is required nndey law to corveel any mistake in benefit amonnt, even gfier payments
have begun. This document was created for general information only. Any informaton provided by SURS dves not represent parsonal 1ax or lagal odvice, either
expross or implied. Yo are encowraged ta seek professional legal andior tax advice for your personal income tax questions erd for all other lugal purposcs.
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STATE UNIVERSITIES RETIREMENT SYSTEM

April 16, 2021

The Estate of Rebecca Alfred Member ID¢: ||
C/o Carla Seaberry

The Estate of Rebecca Alfred:

On October 6, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $2,393.21. The current amount duc this system is $2,393.21. To date, the attcmpt
to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit payment
of $2,393.21 to our office by May 17, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 17, 2021, SURS will tum this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of administration of the State Universities Retivenzent Sysiem (SURS), including but not limsited to benefit calcilation and payment, must comply with state
and federal law. No employee of SURS has the anthority to biud the System to take action contrary 1o taw, even in the event of misstatement of fuct or kv, Fruthermore,
the informaiion contuined herein siates SURS ' cnrvent undersianding of the law which could change over time due 10 conitt opinions, sianiory changes, or other legal
matrers or inferpretations (e.g., attorney general opinions). SURS is reqitived under iaw to corvect any mistake in benefit anount, even after pavments have begun, This
document was created for general information only. Any information providen by SURS dogs nof represent personal tax or legal advice, either express or implied. Yor
are anconraged to scek prafessional legal and.or tax advice for yowr personal hicome tax questions and for all other legal purposes.
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: ‘ _ ) 1901 Fox Drive, Charmipaign, Il 61820 7333
i ’ ” 800-275-7877 * 217-378-8800 * (Fax) 217-378-g8c0
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STATE UNIVERSITIES RETIREMENT SYSTEM

Apnl 23, 2021

The Estate of Rebecca Alfred Member lD#-

C/o Jason Alfred =S
The Estate of Rebecca Alfred:

On October 6, 2020, the State Universitics Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $2,393.21. The current amount duc this system is $2,393.21. To date, the attempt
to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment
of $2,393.21 to our office by May 24, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 24, 2021, SURS will tum this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Q. Buctild

Jennifer J. Bartell
Senior Claims Manager

All aspecis of edministration of the State Universities Retivenent System (SURS), including but not liniited to beuefit calenlation and payment, must comply with state
arid federal law, No employes of SURS has the anthority (o bind ithe System to take action contrary to law, even in the gvent of missiatement of fuct or law. Furthsrmore,
the informaiion contained herein states SURS” enirvent understanding of the law which could chunge over time due to conrt opinions, siatitory changes, or other legal
wmariers or inferpretations {e.g., attorney geiteral opi ). SURS is reqitived under law to carvect any mistake in hanafit amourt, even after payments have begim. This
docimient was ereated for general information only, Any information provided by SURS does rof represent persoral tax or legal advice, eisher express or mplied, You
are encouraged 1o scek professional legal andéor tax advice for yowr personal income tax questions and for afl ather legol purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

June 2, 2020

1901 Fox Drive, Champaign, IL 518207333
800-275-78;7 * 217-378-88o0 * (Fax) 21/-378-3800
WWW,SUPS,0rg

RE: Donna A
Member ID#;

Dear Estate of Donna D Applegate:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Donna Applegate that Donna Applegate has been overpaid for the retirement annuity she was
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in
which the member dies. We were informed that Donna Applegate died on March 18, 2020; therefore, her
retirement annuity was payable through March 2020.

At the time we were informed of her death, we had already sent her April 2020 retirement annuity
payment to her checking account with JPMorgan Chase Bank through electronic transfer. The total
amount of the deposit was:

1. April 2020 Sent On: 04/01/2020 Amount Sent: $1,483.66
Total Amount Sent: $1,483.66

We have contacted JPMorgan Chase Bank for the retum of this deposit, but they are unable to retum the
funds to us.

At this time, we are requesting that the executor of the Estate of Donna Applegate return the balance of
$1,483.66 to our office in the envelope provided.

If you are not the executor of the Estate of Donna Applegate, please contact our office to let us know and
to provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

All aspects of adminstration of the State Universities Retivement System (SURS), inciuding but not limited to benefit calcwdation and payment, st comply with state
and federal iaw. No emplcyee of SURS has the authariry to bind the System (o toke action contrany to law, even in the eveni of misstatement of foct m Iau
Furthermore, the information comtained herein states SURS’ cuirvent undersianding of the faw which conld change over time die 10 court opinions, ¥ elang
or other legal mafters or interpreiations (o.g., atiarney goneral apinions). SURS is required under law 1o correet any mistake in berefit amonnt, even afier pavments
have begun. This document was creared for general mformation only, Any information provided by SURS does not represent personal ax or legal advice, edther
express or implied. You are encounraged to seck prafessional legal and/or tax advice for your parsonal income tax guestions and for all other legal purposes,
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STATE UNIVERSITIES RETIREMENT SYSTEM

April 16, 2021

Member ID#:-

R 1901 Fox Drive, Chamipaign, L 61807313
- 800-275-7877 * 217-378-8800 * (Fax) 217-378-9800
WWW.SUIS,01g

The Estate of Donna Applegate:

On June 2, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $1,483.66. Including the payments made, the current amount due this system is
$483.66. To datc, the attempt to collect this overpayment have been unsuccessful, so we will have to take
additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit payment
of $483.66 to our office by May 17, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 17, 2021, SURS will tumn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up 1o 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877,

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of adminisiration of the State Universities Retivement System (SURS). including but not limited fo benefit caleulution and payment, mist compty with state
and federal law. Na employee of SURS has the authority to bind the. Sysiem to take action contrary 1o law, even in the event of mr.malemmt a_f fact or iaw. Furtherniore,

the information contained fievein states SURS® mrrcnt understanding of the law which could change over ime due 10 conrt opintons, hanges, or othier fegal
matters or interpretations (e.g. attorney general opinions). SURS is required under law to carcect any mistake in benefit amourst, even afier po\wwnh. have begun, This
documrent was created for geveral mfmmliun unly, Any informatior provided by SURS does nol represent personal tax or legal advice, either express or wmplied. You
are unconraged to seek professional legal andior tax advice for your p i lax q and for all ether legal puiposes.
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1 1901 Fox Drive, Champaign, IL 61820 7333

= = 800-275-7877 * 217-378-8800 ¢ {Fux) 217-378-g800

WWW.SUIS.0rg

STATE UNIVERSITIES RETIREMENT SYSTEM

February 13, 2020

Estate of Marie C Aurel RE: Maric A eased

I =S

Dear Estate of Marie C Aurel:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Marie Aurel that Marie Aurel has been overpaid for the retirement annuity she was receiving
from SURS at the time of her death. SURS pays retirement annuities through the month in which the
member passes away. We were informed that Marie Aurel passed away on January 27, 2020; therefore,
her retirement annuity was payable through January 2020,

At the time we were informed of her death, we had already sent her February 2020 retirement annuity
payment to her checking account with Citibank through ¢lectronic transfer. The total amount of the
deposit was:

. Fcbruary 2020 Sent On: 02/01/2020 Amount Sent: $4,186.47
Total Amount Sent: $4,186.47
We have contacted Citibank for the return of this deposit, but they are unable to retum the funds to us.

At this time, we are requesting that the executor of the Estate of Marie Aurel retum the balance of
$4,186.47 to our office in the envelope provided.

If you are not the executor of the Estate of Marie Aurel, please contact our office to let us know and o0
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

Al aspects of administration of the State Universities Retivement System (SURS), including but not limited to benefit calculation and paymant, st compiy with state
and fuderai law. No employee of SURS has the anthority to bind the Sysiem to take action contrary te law, even in ihe event of misstatemont of foct or law.
Furtheriore, the information contained herein states SURS' current undersianding of the law whick could change over time diie 10 cowrt opinions, statntory changes,
or other legal matters or intespretations (0.g., attarney gaeral opinions). SURS is reguired under law to correet any mistake in benefit amount, even after payments
have bagin. This docinment was created for genaral information only, Any infermation provided by SURS dovs not represent personal 1ax or logal advice, edher
express or implied. You are encowraged to seck professional legal and/or tax advice for your persanal incame tax questions and for all other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

April 16, 2021

1901 Fox Drive, Chamipaign, Il 61820 7333
800-275-7877 * 217-378-8800 * (Fax) 217-378-9800
WWW.SUIS,0rg

The Estate of Marie Aurel Member lD#-

The Estate of Marie Aurel:

On February 13, 2020, the State Universities Retirement System (SURS) notified you of an overpayment
of retircment benefits totaling $4,186.47. Including payments that have been made, the current amount due
this system is $3,186.47. To date, the attempt to collect this overpayment have been unsuccessful, so we
will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, pleasc remit payment
of $3,186.47 to our office by May 17, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 17, 2021, SURS will turn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspecis of administration of the State Universities Retivement System (SURS). including but not limited to benefit calculation and payment, must compiy with state
and federal law. No employee of SURS has the awthority to bind the Systent to rake action cotmrary to law, even in the event of missiatsment of fact or la, Fiithermore,
the information contained herein states SURS' curvent understanding of the law which could change over time due 1o conrt apintons, siatutory changes, oy other legal
matlers or imerpretations (6.g., etorney general apini SURS is required under iaw to correct any mistake in benefit anrount, even afier pavments have begun. This
document was created for general information only. Any information provided by SURS does nof yepresent personal tax or legal advice, either express or implied, Yo
are ancoiraged 10 seek professional legal andior tax advice for your personal income tax questions and for oll other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

February 12, 2019

The Estate of Maria Barba RE: Maria Barba, deceased

Member ID#:

Dear Estate of Maria Barba:

The State Universities Retirement System {SURS) is sending this letter to inform the executor of the
Estate of Maria Barba that Maria Barba has been overpaid for the retirement annuity she was receiving
from SURS at the time of her death. SURS pays retirement annuities through the month in which the
member passes away. We were informed that Maria Barba passed away on Scptember 13, 2018;
therefore, her retirement annuity was payable through September 2018.

At the time we were informed of her death, we had already sent her October 2018 through January 2019
retirement annuity payments to her savings account with PNC Bank through electronic transfer. The total
amount of cach deposit was:

I. October 2018 Sent On: 10/01/2018 Amount Sent: $6,248.60
2. November 2018 Sent On: 11/01/2018 Amount Sent: $6,248.60
3. December 2018 Sent On: 12/01/2018 Amount Sent: $6,248.60
4. January 2019 Sent On: 01/01/2019 Amount Sent: $6,430.50

Total Amount Sent: $25,176.30
We have contacted PNC Bank for the return of these deposits but they are unable to return the funds to us.

At this time, we are requesting that the executor of the Estate of Maria Barba return the balance of
$25,176.30 to our office in the envelope provided.

If you are not the executor of the Estate of Maria Barba, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final,

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

All aspects of administration of the Siate Universities Retirenent System (SURS;, inchuding but not limited to benefit caleulaiion and payment, must comply with state
and federal law. No employee of SURS has the authoriiy o bind the System to take action contary io faw, even in the evens of misstatement of facr or iaw.
Furthermyore, while this letter siates SURS's curvenr understanding of the law, ihis could change os @ result of comt opinions, statuitory changes, or other mattars
{e.g.. Attorney Gereral opinions). Accordingly, SURS is required under law {o corvect any mistake in benefit amount, even after payments have begin. Usa of any
informaiion from this lener, form, or any other document provided by SURS is for general information only and does not represent personal tax or legal advice either
express or implied. You must seck professional legad ar tax advice jor personal income tax questions and other legal axsistance.

8



Exhibit 3

(Page 2 of 2)

The Estate of Maria Barba
February 12, 2019
Page 2

Sincerely yours,

Sara Gutknecht
Member Service Representative
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1 _ 1901 Fox Drive, Chamipaign, L 618207333
§ ® 800-275-7877 * 217-3178-8800 * {F ax) 217-378-9800
WVJW.SU'S.O!Q

STATE UNIVERSITIES RETI REMENT SYSTEM

Apnl 16, 2021

The Estate of Maria L Barba Member ID#: -

The Estate of Maria Barba;

On February 12, 2019, the State Universitics Retirement System (SURS) notified you of an overpayment
of retirement benefits totaling $25,176.30. Including the payments that have been made, the current amount
due this system is $24,176.30. To date, the attempt to collect this overpayment have been unsuccessful, so
we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment
of $24,176.301 to our office by May 17, 2021 or contact our office to set up a formal payment plan. If we
do not hear from you by May 17, 2021, SURS will tum this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877,
Sincerely yours,

Jennifer J. Bartell

Senior Claims Manager

Al aspects of administration of the State Universities Retivement System (SURS), including but not limited to benefit calenlation and pavment, mnist comply with state
and federal law. No employee of SURS has the authority o bind the Sysiem to takv action conmirery to law, even in the event of misstatement of fact or law, Frthermore,
he information contained herein states SURS ’cnntnf understanding of the law which could change over time due 1o couri opinions, sialutory changes, or other legal

analters or inferpretations (0.Q., aftorney gencral opinions}. SURS is reguived under law 1o correct any mistuke in benefit amount, even afier pavments have begun. This
document wos created for general mfarmalwﬂ mly Any mjonnalwn pmwded by SURS does not represent personal tax or legal advice, sither express or implied. You
are anconraged fo scek professional lagal and/or tax advice jor your p tax questions and for all ether legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

May 21, 2019

The Estate of Julia Bardis RE: Julia Bardis, deceased

Member ID#:-

Dear Estate of Julia Bardis:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Julia Bardis that Julia Bardis has been overpaid for the retirement annuity she was receiving
from SURS at the time of her death. SURS pays retirement annuities through the month in which the
member passcs away. We were informed that Julia Bardis passed away on April 26, 2019; therefore, her
retirement annuity was payable through April 2019.

At the time we were informed of her death, we had already sent her May 2019 retirement annuity
payment to her checking account with Wells Fargo Bank through electronic transfer. The total amount of
the deposit was:

1. May 2019 Sent On: 05/01/2019 Amount Sent: $6,263.80
Total Amount Sent: $6,263.80

We have contacted Wells Fargo Bank for the return of this deposit but they arc unable to return the funds
to us.

At this time, we are requesting that the executor of the Estate of Julia Bardis return the balance of
$6,263.80 to our office in the envelope provided.

If you are not the executor of the Estate of Julia Bardis, please contact our office to let us know and 1o
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,

All aspects of administration of the State Universities Retirenrent System (SURS), including bur not limited to benefit calculaiion and payment. must comply with state
and federal law. No employvee of SURS has the authority to bind the Sysiem to iake action contrary fo law, even in the ovent of missiaiciment of fact oy law.
Furthermore, the information contained herein siates SURS ' current undersianding of the law which could change over time due to colst opiniens. statwiory changes,
or other legal matters or interpretations (e.g., atiorney general opinions). SURS is required inder law to correct any mistake in benefit amount, even ajter payments
kave begun. This document was ereated for geneval information only. Any iformation provided by SURS doex not represemt personal tax or legul advice, eithey
express or implied, You are encouraged (o seek professional logal and/or tax advice for your personal inconse tax questions and for all other legal purposes.
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The Estate of Julia Bardis
May 21, 2019
Page 2

Sara Gutknecht
Member Service Representative
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1901 Fox Drive, Champaign, IL 61820 7313
800-275-7877 * 217-378-8800 * (Fax) 217-378-0800
WWW. SUIS.0fg

STATE UNIVERSITIES RETIREMENT SYSTEM

April 16, 2021

The Estate of Julia Bardi Member]D#:-

The Estate of Julia. Bardis:

On May 21, 2019, the State Universitics Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $6,263.80. Including the payments that have been made, the current amount
due this system is $5,263.80. To date, the attempt to collect this overpayment have been unsuccessful, so
we will have to take additional action.

To avoid this debt being turned over to the State of Hlinois Comptroller for collection, please remit payment
of $5,263.80 to our office by May 17, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 17, 2021, SURS will turn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspecis of administration of the State Universitivs Retivement System (SURS), incliuding but not limited to benefit caleulation and payment, must comply with state
and fedaral law. No employee of SURS has the authority to bind the System to take action contrary to law, evan in the avent of misstatement of fact or law. Furthermore,
the information contained hevein states SURS” cwrrent undersianding of the law which could change over time due fo court apinions, sianory changes, or other legal
watiel's or ierpretations (e.g., attorrey g 1 opinions}. SURS is reguired under law to carrect any mistake it honefit amount, even aﬁerpmmmm haxve begun. This
docamant was created jor generai mfom:mwn unb Any information provided by SURS does not vepresent peysonal tax or legal advice, ether expr ess or implied. Yon
are encouraged fo scek professional legal andior tax advice for your g ! i tax qiiestions and for all other legal purposes,
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1 ‘ 1901 Fox Drive, Chamipaign, IL 81820 7333
v - i 800-2/4-78,7 * 21;-378-8800 * {F2x} 217-378-9800
WWW.5UT.01g

STATE UNIVERSITIES RETIREMENT SYSTEM

May 4, 2021

Estate of Michael Berger RE: Michael Berger, deceased

Dear Estate of Michael Berger:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Michael Berger that Michael Berger has been overpaid for the retirement annuity he was
receiving from SURS at the time of his death. SURS pays retirement annuities through the month in
which the member passes away. We were informed that Michael Berger passed away on January 21,
2021; therefore, his retircment annuity was payable through January 2021.

At the time we were informed of his death, we had alrcady sent his February 2021 retirement annuity
payment to his checking account with Rock Valley Federal Credit Union through electronic transfer. The
total amount of the deposit was:

1. February 2021 Sent On: 02/01/2021 Amount Sent: $2,702.70
Total Amount Sent: $2,702.70

We have contacted Rock Valley Federal Credit Union for the return of this deposit, but they are unable to
retumn the funds to us.

At this time, we are requesting that the executor of the Estate of Michael Berger retumn the balance of
$2,702.70 to our office in the envelope provided.

If you are not the executor of the Estate of Michael Berger, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

All aspects of administration of the State Universities Retivenent System (SURS), including but not limited to benefit calculation and payment, must comply with state
and federal law. No emplayee of SURS has the autherity to bind the System to toke action contray to law, even in the evenl of missiatement of foct or law,
Furthermore, the information coniatned herein states SURS” curvent undersianding of the law which could change over itme due 10 court opinions, Statutony ¢hanges,
or other legal marters or interpretations (e.g., atlarney general apinions). SURS is reguired wnder law to correet any austake in bertefit amownt, even afier payments
have begun. This document was creatad for general information only. Any information provided by SURS does 1ol represent personal yox or legal advice, either
express or implied. You are encouraged to seek professional legal and.or tax advice for your personal income tax questions and for ali other legal porposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

Member ID#!

1 1901 Fox Drive, Champaign, IL 61820 7333
v & 800-275-7877 * 217-378-88o0 ¢ (Fax) 217-378-9800
WWW.SUr5.0Fg

To Whom It May Concern:

On July 7, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $2,702.70. Including all payments that have been made, the current amount
due this system is $1,702.70. To date, the attempt to collect this overpayment have been unsuccessful, so
we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of $1,702.70 1o our office by February 5, 2022 or confact our office to set up a formal payment
plan. If we do not hear from you by February 5, 2022, SURS will turn this debt over to the Comptroller.
The Comptroller may collect from any payments you reccive from the State of Illinois and may deduct up
to 25% of your disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of administration of the State Universities Retivement System (SURS), including but not iimited to benefit calculation and payment, must comply with state
and fedoral law. No emplayse of SURS has the autharity to bind the System to take action contrary fe law, even in the event of misstatement of foct or law,
Fiwythermore, the information comained heretn states SURS” curvent undersianding of the law which could change over time due to cowrt apinions, stutniory changes,
or ather legal marlers or interpretations (0.8, atorney general apinions). SURS is reguired wnder law to correct any mistake in benefit amouni, even afier payments
have begun. This document was crewed for general information enly. Any information provided by SURS does 1ot represemt pevsonal sax or legad advice, exther
express or implied. You are encouraged to seck professional legal and/or tax advice for your personal income tax guestions and for afl ather logal purpuses,
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1901 Fox Drive, Charmnpaign, IL 61820 7333
800-275-7877 » 217-378-8800 « (Fax) 217-378-9800
WWW.SUI’:'.OI’(]

May 18,2020

Estate of Donald Brannon RE: Donald Brannon, deceased

c/o Carolyn Walker Member 1D#: -

Dear Estate of Donald Brannon:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Donald Brannon that Donald Brannon has been overpaid for the survivor annuity he was
recciving from SURS at the time of his death. SURS pays survivor annuitics through the month in which
the member passes away. We were informed that Donald Brannon passed away on 03/27/2020; therefore,
his survivor annuity was payable through March 2020.

At the time we were informed of his death, we had already sent his April 2020 survivor annuity payment
to his checking account with US Bank through electronic transfer. The total amount of the deposit was:

1. April 2020 Sent On: 04/01/2020 Amount Sent: $1,106.63
Total Amount Sent: $1,106.63
We have contacted US Bank for the return of this deposit but they are unable to retumn the funds to us.

At this time, we are requesting that the executor of the Estate of Donald Brannon return the balance of
$1,106.63 to our office in the envelope provided.

If you are not the executor of the Estate of Donald Brannon, please contact our office to let us know and
to provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the datc of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, plcase contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana arca,

Sincerely yours,

Member Service Division

All aspects of administration of the Stale Universities Retivement System (SURS), including but not limited fo benefit calculation and payment, must comply with state
and federal law. No emplayee of SURS has rhe anthority to bind the System to take action contrary to law, even in ihe evert of misstatemont of foct or law,
Fruthermore, the informatian contained herein states SURS' curvent undersianding of the faw which could change over tine due to comt apinions, statutory changes,
or otler legal matters or interpretations e.g., anarney general gpinions). SURS is required under law ta corvect any mistake int benefit amownt, even after payments
have begun. This document was created for general information only. Any information provided by SURS does not represent personal tax or legal achice, eititer
express or implied. You are encouraged to seck professional legal and-or tax advice for your personal income tax guastions and for all other legal purposes.
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April 16, 2021

The Estate of Donald Brannon Member ID_

1901 Fox Drive, Charripaign, il 61820 7333
800-275-7877 * 217-378-8800 * (Fax) 217-378-9800
WWW.5U15.01g

/i lvn Walker

The Estate of Donald Brannon:

On May 18, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $1,106.63. The current amount due this system is $1,106.63. To date, the attempt
to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit payment
of $1,106.63 to our office by May 17, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 17, 2021, SURS will tum this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt s collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.
Sincerely yours,

Jennifer J. Bartell

Senior Claims Manager

Al aspecis of odministration of the State Universities Retiventent System (SURS), including but not limited to benefit calculation and peyment, must camply with state
and federal law, No employee of SURS has the authority to bind the System to take action conrary to law, even in the avent of misstatement of fact or law, Frrthermore,
the information contained herein states SURS” curvent understanding of the law which could change over time due ro coutt opinions, siaiutory changes, or other legal

maiters or intorpretations (e.g., attorney general opi ). SURS is requiived under law lo corvect any mistake in banefit amourt, even after payments have bognn. This
dactment was creaied for general information anly. Any information provided by SURS does 1ot reprasent personal tax ar legal udvice, eirhor express or implied. You
are encouraged io scek professional legal andlor tax advice for your p 1 tax questions and for all other legal puiposes,
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)
oy ) ! 1901 Fox Drive, Champaign, IL 61820-7333
’ ' ® 800-275-7877 * 217-378-8800 * (Fax) 217-378-g800
i WWW.SUT6.01g

STATE UNIVERSITIES RETIREMENT SYSTEM

July 29, 2021

Estate of Donna Burwell

7

Decar Estatc of Donna Burweli:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Donna Burwell that Donna Burwell has been overpaid for the survivor annuity she was
receiving from SURS at the time of her death. SURS pays survivor annuities through the month in which
the member passes away. We were informed that Donna Burwell passed away on November 26, 2020;
therefore, her survivor annuity was payable through November 2020,

At the time we were informed of her death, we had already sent her December 2020 survivor annuity
payment to her checking account with University of Illinois Community Credit Union through clectronic
transfer. The total amount of the deposit was:

1. December 2020 Sent On: 12/01/2020 Amount Sent: $1,575.47
Total Amount Sent: $1,575.47

We have contacted University of Illinois Community Credit Union for the return of this deposit, but they
are unable to return the funds to us.

At this time, we are requesting that the executor of the Estate of Donna Burwell return the balance of
$1,575.47 to our office in the envelope provided.

If you are not the executor of the Estate of Donna Burwell, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely,
Member Service Division

All aspects of administration of the State Universities Retivement System (SURS), including but not limited to benefit caleulation and payment, must compiy with state
and federal iaw. No employce of SURS has the anthority to bind the System fo take action contrasy to law, even in the event of misstatement of foct or law,
Frrthermore, the information coniained herein states SURS’ current undersianding of the law which conld change over tine dite 10 com opiions, Slaluton changes,
or other Jegal matiers or interprelations (e.g., attarney general apintions). SURS is required wnder faw ta correct any mistake in benefit amoimt, even ajier paymnis
have begun. This document was creared for general information only. Any information provided by SURS does nol represent personal tax or legal advice, either
expross or implied. You are encouraged to seek professional legal and’or tax advice for your personal income tax questions and for all other legal purposes.
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= 1 _ | 1901 Fox Drive, Champaign, i 61820 7333
¥ € e 800-276-78/7 * 217-378-8800 * {Fax) 217-378-2800
| | . WWW.5UI5.07g

STATE UNIVERSITIES RETIREMENT SYSTEM

January 6, 2022

Estate of Donna Burwell Member ID#:

To Whom It May Concern:

On July 29, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $1,575.47. The current amount due this system is $1,57547. To date, the
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of $1,575.47 to our officc by February 5, 2022 or contact our officc to sct up a formal payment
plan. If we do not hear from you by February 5, 2022, SURS will turn this debt over to the Comptroller,
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up
to 25% of your disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, pleasc contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspecis of administration of the State Universities Retirement System (SURS), including but not limited to benefit calculation and paynzent, must comply with state
and faderal law. No employes of SURS has the awthority o bind the System fo take action contrary to law, even in the eveni of missiatement of focl or law,
Frothermore, the information contained herein states SURS” current undersianding of the law which could change over tie due 1o court apinions, statuiory changes,
or other legal matiers or interpreiations (e.g. atiorney general apinions). SURS is required under Iaw ta correct any mistake in henefit amowns, even ajter payments
have begun. This document was creared for general information only. Any information provided by SURS daes wol represent persomal 1ax or legal advice, erher
express or implied. You are encouraged to seek professional legal and/or tax advice for your personal income tax questions and for all other logal prrposcs.
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STATE UNIVERSITIES RETIREMENT SYSTEM

March 8, 2021

\ 1 1901 Fox Drive, Champaign, iL 61820 7333
y - 800-275-7877 * 217-378-8800 # {Fex) 217-378-9800
www.wr:-.org

Estate of Dixianna Butz RE: Dixianna Butz, deceased

C/o Susan Swanson Member ID#_

Dear Estate of Dixianna Butz:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Dixianna Butz that Dixianna Butz has been overpaid for the retirement annuity she was
receiving from SURS at the time of her death. SURS pays retirement ansuities through the month in
which the member passes away. We were informed that Dixianna Butz passed away on 11/29/2020;
therefore, her retirement annuity was payable through November 2020,

At the time we were informed of her death, we had already sent her December 2020 retirement anouity
payment to her checking account with Prospect Bank through ¢lectronic transfer. The total amount of the
dcposit was:

I. December 2020 Sent On: 12/01/2020 Amount Sent: $2,028.09
Total Amount Sent: $2,028.09

We have contacted Prospect Bank for the return of this deposit, but they are unable to return the funds to
us.

At this time, we are requesting that the executor of the Estate of Dixianna Butz return the balance of
$2,028.09 to our office in the envelope provided.

If you are not the executor of the Estate of Dixianna Butz, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions conceming this matter, please contact a SURS Member Service Representative
at 1-800-275-7877 or 217-378-8800 in the Champaign-Urbana arca.

Sincerely yours,
Member Service Division

All aspects of administration of the State Untversities Retivement System (SURS), including bu! nat limited to benefit caleulation and payment, must comply with state
and fedoral law. No employes of SURS has the anthority to bind the System to toke action contrayy to law, even in the event of misstatement of fact or law,
Futhermore, the information contained herein states SURS ™ curvent undersianding of the faw which could change aver itme dve 10 court opinions, stalutory changcs,
or other legal matters or interpreiations {e.g., atiorney general apinians). SURS is reguired under law to corvect any misiake in benefit amotnn, even afier payments
have begun. This documant was created for general information only, Any informution provided by SURS does nol represent personal tax or legal advice, eitter
express or implied. Yot are enconuraged to seek professional legal and’or tax advice for your personal income tax questions and for alf ather legal prrpases.
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1901 Fox Drive, Champaign, iL 61820 7333
800-275-7877 * 217-378-8800 ¢ {Fax) 217-378-9800
WWW.&UfS.Ofg

January 6, 2022

Ms. Dixianna Butz | Member ID#: -
C/o Susan Swanson

To Whom It May Concern:

On March 8, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $2,028.09. Including all payments that have been made, the current amount
due this system is $1,028.09. To date, the attempt to collect this overpayment have been unsuccessful, so
we will have to take additional action.

To avoid this dcbt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of $1,028.09 to our office by February 5, 2022 or contact our office {0 set up a formal payment
plan. If we do not hear from you by February 5, 2022, SURS will turn this debt over to the Comptrolier.
The Comptroller may collect from any payments you reccive from the State of Illinois and may deduct up
to 25% of your disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, plcase contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspecls of administration of ihe State Universities Retivement System (SURS), including but not limited to benefit calewlation and payment. must comply with state
and fedoral law. No employee of SURS har the anthority to bind the System to take action contrary to law, even in the event of misstarement of jact or law,
Furthermore, the information contained herein states SURS’ current undersianding of the law which conld change over time due 1o comt opinions, staiutory changes,
or other legal motleis or interpretations (2.., atrarney general apinians). SURS is required wnder law to carrect any misiake in berefit amawmit, even after payments
have begun. This document was crearad for general information only. Any information provided by SURS does not represent personal rox or legal advice, eiiher
express or implied. You are encouraged to seck professional legal and/or tox advice for your personal income tax questions and for all otfrer legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

December 1, 2020

8o0-275-7877 * 217-378-8800 # (Fax) 21/-378-9800
Www.sul b.UI'g

)
1 R 1901 Fox Drive, Champaign, IL 61820-7333
~ l | @ © S

Estate of Marcia L Canary RE: Marcia L cased
/o Michael O'H Member ID#:

Dear Estate of Marcia L Canary:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Marcia L Canary that Marcia L Canary has been overpaid for the retirement annuity she was
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in
which the member passcs away, We were informed that Marcia L Canary passed away on 10/18/2020;,
therefore, her retirement annuity was payable through October 2020.

At the time we were informed of her death, we had already sent her November 2020 retirement annuity
payment to her checking account with US Bank through clectronic transfer. The total amount of the
deposit was:

I. November 2020 Sent On: 11/01/2020 Amount Sent: $5,031.70
Total Amount Sent: $5,031.70
We have contacted US Bank for the return of this deposit, but they are unable to return the funds to us.

At this time, we are requesting that the executor of the Estate of Marcia L Canary return the balance of
$5,031.70 to our office in the envelope provided.

If you are not the executor of the Estate of Marcia L Canary, please contact our office to let us know and
to provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana arca.

Sincerely yours,
Member Service Division

All aspects of administration of the Stale Universities Retivement System (SURS), including bu! not limited to bengfit calculation and payment, niust coniply with state
and federal law. No empioyee of SURS has the anthority to bind the System to take action comtrary to law, even in the event of misstaremenr of faci or Jaw,
Furthermore, the information coniained herein states SURS’ current undersianding of the law which could change over time due 1o cowrt apinions, statinory changes,
or ollier legal maiters or interpretanions (e.g., attorney general opinions). SURS is required wider law 10 correct any mistake in benefit amown, even afier pavments
have begun. This document was creared for general information only. Any information provided by SURS does not represent pevsoval tox or lagal advice, either
express or implied. You are encouraged to seck professional legal and/or tax advice for your personal incoma tax questions and for all other logal purposes,
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| O _ 1 1901 Fox Drive, Chamipaign, It 618207333
» - 8op-275-7877 * 217-378-8830 » (Fax) 217-378-9800

WWW.SUTrs.org

STATE UNIVERSITIES RETIREMENT SYSTEM

April 16, 2021

The Estate of Marcia Canary:

On December 1, 2020, the State Universities Retirement System (SURS) notified you of an overpayment
of retirement benefits totaling $5,031.70. Including the payments that have been made, the current amount
due this system is $4,031.70. To date, the attempt to collect this overpayment have been unsuccessful, so
we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment
of $4,031.70 to our office by May 17, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 17, 2021, SURS will turn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspects of administration of the State Universities Retivement System (SURS), tncluding but nat limited to benefit calcuiation and pavment, must comply with state
and federal law. No employee of SURS has the authority to bind tha System fo take action contrary to low, even in the event of misstatement of fact ov law. Furthermore,
the informaiion comuined hevein states SURS' curvent understanding of the law which could change over time due to court apinions, stontory changes, or other legal
avatters or inlerpretations (e.g. atiorney general op J. SURS is requived under law to corvect any mistaka in benefit amount, even afier pavments have begun, This
docament was created for general information only. Any information provided by SURS does nof represent personal tax ar ivgal advice, sither express or unplied. You
are enconraged fo seek professional legal andror tax advice for your personal ncome tax questions and for all other legal purposes,
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& % State Universitics Retirement System of Illinois
S% ES Serving IHinois Community Colleges and Universities 1901 Fox Drive « Champaigu, IL 61820-7333
2 ) 1-800-ASK SURS
2, & (217) 378-9800 (FAX)
Yy (217) 378-8800 (C-U)

WWW.SUrs.org

August 14, 2012

Mr. Tione Cavitt

Dear Mr. Cavitt:

RE Member > |

The State Universities Retirement System (SURS) has been advised that you recently received a
Workers” Compensation Award (case #06 WC 11546) due to the on-the-job accident you experienced.
Pursuant to Section 5/15-153.1 of the Illinois Compiled Statutes Chapter 40, SURS is entitled to offset
disability benefits when an employee receives benefits under the State Workers’ Compensation or
Diseases Act.

Based upon our review of your award, the amount of the offset has been determined as follows:

Dates Offset Amount
03/15/2008 - 10/27/2008 $1,374.44/mo
10/28/2008 — 08/27/2009 $1,752.26/mo
08/28/2009 - 07/25/2012 $1,271.65/mo
07/26/2012 — 07/22/2016 $1,401.81/mo
07/23/2016 - 08/31/2016 $1,752.26/mo

You were awarded Temporary Total Disability (TTD) benefits for 167.28 weeks, or
38.60 months, beginning 3/21/2006 and ending 10/27/2008 at a rate of $317.18 per
week, or $1,374.44 per month. You were also awarded Permanent Total Disability
(PTD) benefits for life beginning 10/28/2008 at a rate of $404.37 per week, or
$1,752.26 per month. SURS does not offset for the portion of your award that is
deducted for attorney’s fees or costs. Your attorney has verified that his fee is $350.45
per month which is applied to all PTD benefits from 8/28/09 thru 7/22/16 (82.83
months). Your attorney has also verified that the cost that he has incurred amounts to
$4,547.16 from 8/28/09-7/25/12 (34.93 months). Therefore, the offset amount is
reduced to $1,271.65 per month during the 34.93 months for which attorney’s fees and
costs were applicable. The offset amount is reduced to $1,401.81 per month during
the remaining 47.90 months for which attorney’s fees were applicable.

All aspects of adminisiration of the State Universities Retirement System (SURS), including but not limited to benefit calculation and payment, must comply
with state and federal law. No employee of SURS has the authority to bind the System to take action contrary to law, even in the event of missiatement of fact
or law. Furthermore. while this letter states SURS's current understanding of the law, this could change as a result of court opimions, statutory changes. or
other matiers (e.g., Attorney General opinions). Accordingly, SURS is required under luw to correct any mistake in benefit amonnt, even ufier payments
have begun. Use of uny information froni this letter, form, or any other document provided by SURS is for general information only and does not represent
personal lax or legal advice ¢ither express or implied. You must seek professional legal or tax advice for personat income tax questions and other legal
assistance.
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Mr. Tyrone Cavitt
August 14, 2012
Page 2

Your disability benefit from SURS began on 3/15/2008 and will continue until 8/31/2016 as long as you
remain medically approved. However, due to the offset described above, your disability benefits have
been overpaid by a total of $51,740.39. Your disability will continue to be offset thru 8/31/2016.
Therefore, beginning with your August 2012 disability benefit you will not be receiving a payment
because the amount of your workers compensation offset exceeds the gross monthly amount of your
benefit.

Please send your remittance of $51,740.39 made payable to the State Universities Retirement System in
order to adjust for the overpayment. If payment is not been received by September 14, 2012, interest on
the balance due will be applied at the current effective rate.

STAFF DETERMINATION

You may file a written Request for Review by the Director of Member Services at SURS, at the
address shown above, if you believe this determination is incorrect. Your Request for Review must be
received by SURS within 30 days from the date of this Determination. If you fail to file a request
within 30 days, this decision will become final because you elected not to seek administrative review
of the decision

If you have any questions, please contact a SURS Benefits Counselor at 1-800-275-7877 or
217-378-8800 in the Champaign/Urbana area.

Sincerely yours,

wam Sheavona

Lorraine A. Sherman
Member Service Representative
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Re: Memmber '-9\‘3” SEp
P~ 7 20

State Universities Retirement System of iflinois
1901 Fox Drive
Champaign, [l 61820-7333

— - == This letter is to request in Writing a Review by the Director of Member Services

SURS to review
my case as it relates to over payments made to me as noted in your letter dated
August 14, 2012,

| believed | was receiving wmy Retirement benefits and not the SURS. That was my
request .

I have lots of questions regarding this letter. Why did this take three years to
discover that | was being overpaid.

{ would like to be contacted regarding this matter, as well because | am in the
widdle of a Chapter 13, that doesn't end until 2013,

Thank You
Tyrone Cavitt
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& % State Universities Retirement System of Mllinois
2 IS Serving IHinois Community Colleges and Universities 1901 Fox Drive * Champaign, I1. 61820-7333
z g 1-800-ASK SURS
>, < (217) 378-9800 (FAX)
s O (217) 378-8800 (C-U)
WWW.SUIS.org

March 13, 2013

Mr. Tione Cavitt

Re: Member ID -

Dear Mr. Cavitt:

Please accept my apologies for the lengthy delay in response to your September 7, 2012 correspondence
concerning the amount of the overpayment you have with the State Universities Retirement (SURS).

During my initial review, I noticed there was an error in the offset calculation and notified staff to
recalculate the offset. Subsequently, your employer submitted information concerning your vacation payout,
which caused another revision to the disability calculation. After your benefit was revised, I reviewed the
offset calculation and overpayment amount to verify it was accurate.

The overpayment with this System is due to your receipt of a Workers™ Compensation award. Pursuant to
Section 15-153.1 of the Illinois Pension Code, SURS is entitled to offset disability benefits when an
employee receives Workers® Compensation benefits during the same period SURS disability benefits are
payable. Prior to the commencement of your disability benefits, you were notified of this potential offset and
that if the SURS benefits were overpaid, you would be required to reimburse the system (see enclosure).

According to the award for Case #06 WC 11546, you received Temporary Total Disability (TTD) benefits of
$317.18 per week (81,374.44/month) for 167.28 wecks, beginning 3/21/06 and ending 10/27/08. You were
also awarded Permanent Total Disability (PTD) benefits of $404.37 per week ($1,752.26/month) payable for
life. You also received SURS disability benefits from 3/15/08 thru 8/31/12, at which time you retired.

During any month you received Workers’ Compensation benefits, your SURS disability benefits arc offsct
by that amount. In your case¢, the amount of the Workers™ Compensation benefit exceeded the amount of
vour disability the entire time SURS benefits were paid. Pleasc note the offset calculation did exclude
attorney fees and costs as reported by your attorney.

In the initial overpayment letter, dated August 14, 2012, you were informed the amount of the overpayment
was $51,740.39. Unfortunately, this amount was incorrect as the offset calculation was not applied until
10/28/08 and should have been applied beginning 3/15/08. This was the error I mentioned earlier. The
actual overpayment amount is $59,837.21. This amount represents disability benefits paid to you from
3/15/08 thru 8/31/12.

All aspects of adminisiration of the State Universities Retirement System (SURS), including but not limited to benefit calenlation and payment, must
comply with state and federal law. No employee of SURS has the authority to bind the System to take action contrary to law, even in the event of
misstatement of fact or law. Furthermore, while this letter states SURS s current understanding of the law, this could change as a result of court
opinions, statutory changes, or other matters (e.g., Attorney General opinions). Accordingly, SURS is required under law to correct any mistake in
benefit amount, even after payments have begun. Use of any information from this letter, form, or any other document provided by SURS is for
general information oniy and does not represent personal iax or legal advice either express or implied. You must seek professionai legol or iax
adwvice for personal income tax questions and other legal assistance.
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Mr. Tyrone Cavitt
March 13, 2013
Page 2

In your correspondence you inquired about the delay in notifying you of the overpayment. During my
review, I noticed the Arbitration Decision was received in our office on September 22, 2009. Unfortunately,
it was sent directly to your file and the appropriate staff member was not notified to do the offset calculation.
It was only during a routine review of claims in July 2012, that the decision was discovered in your file. |
sincerely apologize for this human error and can assure you steps have been implemented to avoid this in the
future.

After review, it is the position of this System, your disability benefits have been overpaid in the amount of
$59,837.21. Please remit payment in full to our office at the address above, or contact me to make other
payment arrangements. Please be advised interest charges will apply on the unpaid balance cach month.

If you are adversely affected by this decision, you may petition for a hearing before the SURS Claims Panel.

Your Petition for Review, addressed to the SURS General Counsel, must be received by SURS no later than

30 days from the date of this letter or this decision will be final and unappealable.

Sincerely yours,

OI%Q{X. (% U?LJ

Angela Licb

Director of Member Services
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. RECEIVED .
PETITION FOR REVIEW APR 16 2013
TO: Karen Maggio

STATE UNIV, RET. SYS8.

This letter constitutes my Petition for Review of my claim denial.

I specifically request a Hearing before the Claims Panel of the Board of Trustees of the State
Universities Retirement System. The basis of my petition is:
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Telephone No. {2/ 8‘ 3 75 7{? /S
RE: Tyrone Cavitt

%

Member ID

Claimant's Authorized Representative (if applicable)

Address (Street, City, State, Zip Code)

g]/;,hpu Opctt H=f/ )%
aimbn .

t's Signature Date
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{Page 1 ofTyf¥ne Cavitt
File No. 2013-13

i Page 5 of 6
Statement of Claim-attention Karen io

Name: Tyrone Cavitt Member ID -

Statement of the facts forming the basis of my appeal and an explanation of the relief that I am seeking
(use additional sheets of paper if needed):

[ understand that [ must attach to this statement all documents or other written or tangible materials that 1
wish the Claims Panel to consider. Iunderstand that no additional documents or other materials can be

submltted at the hearing.

Signed: Lu,"m, @a,yqd' Date: =4 - \3

RECEIVED,,

STATE UNIv. RET svs.

MD  Junzinn
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File No. 2013-13
Page 6 of 6 1
State Universities Retirement System of [llinois
Champaign, Illinois

APPEARANCE-FAX TO 217-378-9800 Attention Karen Maggio
[ hereby give notice of my intention (check appropriate box(es)):

#.) to be present at the Claims Panel hearing. 1 will be present:

0 in person;
\EP via telephone®.
oew— |
o} not to be present at the Claims Panel hearing.

Signect(r\?%ml QMIH’

Claimant

3 If you choose to be present by telephone, SURS staff will call you when your hearing begins. You must
fill in your telephone number if you choose to be present by telephone so that you may be called when
your hearing begins. Your hearing will not begin earlier than the time stated on the Notice of Hearing;
however, it may be later than the time stated if the Claims Panel is hearing other claims.
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Tyrone Cavitt
File No 2012-13

June 5, 2013 .

Re: Statement of Claim
Attn: Karen Maggio
Member 1D:

Statement of the facts forming the basis of my appeal and an explanation of the relief that [ am seeking.

Please refer to your letter addressed to me on March 13, 2012. This is regarding your overpayment letter dated August 14,
2012.

On September 7, 2012 i'responded to your letter voicing my concerns regarding the amount of overpayment you state |
owe. However you did not

respond to me until March 13, 2013 some_7 months later, at which time you advised me that in "the initial overpayment
letter, dated August 14, 2012

the overpayment was $51,740.39 and that unfortunately that amount was incorrect, as the offset calculation was not
applied until 10-28-08 and should

have been applied 3-15-08. in your own words you state:

. T TH ISON Y FEICE ON

RECTLY TQ M "
STATE THAT THE APPROPRIATE STAFF MEMBER WAS NOT NOTIFIED TO DO THE OFFSET CALCULATION". AS
WELL YOU NOTE THAT IT WAS ONLY DURING A ROUTINE REVIEW OF CLAIMS IN

JULY 2012, THAT THE DECISION WAS DISCOVERED IN MY FILE®

You offered a sincere apology for this "HUMAN ERROR " caused by your office and assured that steps have been
implemented to avoid this in the future.

However due this this huge oversite and error made by your office and your employees this has adversely affect me and
my family. As an employee

I depend on you and your offices professionalism and accuracy when it comes to the calculations of benefits and timely
notification to responses made to your office.

| fee! that your office should be held soley responsible for the errors they have made and the hardship it has caused me
and my family regarding my claim.

| also feel that this should be dismissed by the committee and the SURS General Counsel. And your office shoulid held
accountable for the hardship and pain it B ;
has caused my family.

| pray the committee does not penalize me and my family for errors that were oviously and admitted by you and your staff.
For | am living on a limited income of disability and would be dead before | could pay the amount that you have deemed |
owe based on your mistakes.

Thanks in advance

Tyrone Cavitt

RECEIVED :

JUN 24 2013

STATE UNIV. RET. SY§S,
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Mr. Tyrone Cavitt
March 13, 2013
Page 2

In your correspondence you inquired about the delay in notifying you of the overpayment. During my
review, [ noticed the Arbitration Decision was received in our office on September 22, 2009. Unfortunately,
it was sent directly 1o your file and the appropriate staff member was not notified to do the offset calculation.
Tt was only during a routine review of claims in July 2012, that the decision was discovered in your file. |
sincerely apologize for this human error and can assure you steps have been implemented to avoid this in the
future,

After review, it is the position of this System, your disability benefits have been overpaid in the amount of
$59,837.21. Please remit payment in full to our office at the address above, or contact me to make other
payment arrangements. Plcase be advised interest charges will apply on the unpaid balance each month.

If you are adversely affected by this decision, you may petition for a hearing before the SURS Claims Panel.
Your Petition for Review, addressed to the SURS General Counsel, must be received by SURS no later than
30 days from the date of this letter or this decision will be final and unappcalable.

Sincerely yours,

Angela Licb

Director of Member Services

RECEIVED re

JUN 24 2013

STATE UNIV. RET. SYS.
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State Universities Retirement System of Illinois

S Serving iltinois Community Colleges and Universitics 1901 Fox Drive - Champaign, IL 61820-7333
1-800-ASK SURS
(217) 378-9800 (FAX)
(217) 378-8800 (C-U))
WAVW.SUrS.org

72

March 13, 2013

Mr. Tyrone Cavitt

i D
JUN24 203

re: Member > [ D

Dear Mr. Cavitt:

STATE UNIV. RET. SYS.

Please accept my apologies for the lengthy delay in response to your September 7, 2012 correspondence
concerning the amount of the overpayment you have with the State Universities Retirement (SURS).

During my initial review, I noticed there was an error in the offset calculation and notified staff to

recalculate the offset. Subsequently, your employer submitted information concerning your vacation payout,

which caused another revision to the disability calculation. After your benefit was revised, [ reviewed the
Joffscl calculation and overpayment amount to verify it was accurate.

The overpayment with this System is due to your receipt of a Workers' Compensation award. Pursuant to
Section 15-153.1 of the_Illinois_Pension Code,, SURS is_entitled to offset disahility benefits when an -
cmployce receives Workers’ Compensation benefits dunng the same penod SURS disability benefits are
payable. Prior to the commencement of your disability benefits, you were notified of this potential offset and

that if the SURS benefits were overpaid, you would be required to reimburse the system (see enclosure).

. According to the award for Case #06 WC 11546, you received Temporary Total Disability (TTD) benefits of

“ $317.18 per week ($1,374.44/month) for 167.28 weeks, beginning 3/21/06 and ending 10/27/08. You were
also awarded Permanent Total Disability (PTD) benefits of $404.37 per week ($1,752.26/month) payable for
life. You also received SURS disability benefits from 3/15/08 thru 8/31/12, at which time you retired.

/ During any month you received Workers' Compensation benefits, your SURS disability benefits are offset
by that amount. In your case, the amount of the Workers’ Compensation benefit exceeded the amount of
your disability the entire time SURS benefits were paid. Please note the offset calculation did exclude
attorney fees and costs as reported by your attorney.

, In the initial overpayment letter, dated August 14, 2012, you were informed the amount of the overpayment

~ was $51,740.39. Unfortunately, this amount was incorrect as the offset calculation was not applied until

10/28/08 and should have been applied beginning 3/15/08. This was the error I mentioned earlier. The

* actual overpayment amount is $59,837.21. This amount represents disability benefits paid to you from
3/15/08 thru 8/31/12.

All aspects of administration of the State Universities Retirement System (SURS), including but not limited to benefit calculation and payment, must
comply with state and federal law. No employee of SURS has the authority to bind the System to take action contrary to law, even in the event of
misstatement of fact or law. Furthermore, while this letter states SURS 's current understanding of the law, this could change as a result of court
opinions, statutory changes, or other matters (e.g., Attornev General opinions). Accordinglv. SURS is required under law to correct any mistake in
benefit amount, even after payments have begun, Use of any information from this letter, form, or any other document provided by SURS is for
general information only and does not represent personal tax or legal advice either express or implied. You must seek professional legal or tax
advice for personal income tax questions and other legal assistance.
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State Universities Retirement System of [ilinois
Champaign, [llinois
NOTICE OF HEARING
File No. 2013-13 RECEIVED r:
To:  Tyrone Cavitt
JUN 24 2013

Time and Date of Hearing: Time to be announced

STATE UNIV. RET. SYS.
Date: August 27,2013

Place of Hearing: State Universities Retirement System

Main Conference Room e
1901 Fox Drive
__ Champaign, Illinois _

Nature of Hearing Worker's Compensation Offset

Legal authority and jurisdiction under which hearing is to be held: 40 ILCS 5/15-163, 15-168, 15-168.1,
15-177, and 80 IL Admin. Code 1600.

Particular sections of the substantive and procedural statutes and rules involved: 40 ILCS 5/15-153.1, 80
IL Admin. Code 1600.500.

The Director of Member Services of SURS has denied your claim. [F YOU FAIL TO RESPOND TO THE
REQUIREMENTS SET FORTH IN THIS NOTICE YOU MAY LOSE YOUR RIGHT TO HAVE THE CLAIMS PANEL
REVIEW THE DECISION OF THE DIRECTOR OF MEMBER SERVICES. YOU ALSO MAY LOSE YOUR RIGHT
TO SEEK REVIEW OF THE ACTION OF SURS IN COURT.

WHAT YOU MUST DO:

1.

You must file a Statement of Claim (form enclosed) with the General Counsel so that it is
received by the General Counsel no later than 30 days prior to the date of hearing,

The Statement of Claim must include the following: your name; your member 1.D. number;
your address; the name and address of anyone you have authorized to represent you at the
hearing, if any; a statement of the facts forming the basis for your appeal; copies of any
documents or other materials you wish the Claims Panel to consider; and an explanation of the
relief that you are seeking.

ALL DOCUMENTS OR OTHER WRITTEN MATERIALS YOU WISH THE CLAIMS PANEL TO CONSIDER
MUST BE SUBMITTED WITH YOUR STATEMENT OF CLAIM. NO ADDITIONAL DOCUMENTS OR
WRITTEN MATERIALS CAN BE SUBMITTED AT THE HEARING.

You must provide written confirmation of your intent to appear or not to appear at the hearing
(whether you desire to appear in person or by telephone) to the General Counsel so that it is

' A copy of the SURS administrative hearing rule, 80 IL Admin. Code 1600.500, is enclosed. Please refer to these rules
regarding the requirement to obtain approval of the Hearing Officer to conduct discovery or to take a deposition prior to the
hearing. If you seek to conduct discovery or to take a deposition, you must follow the steps set forth in §1600.500.
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File No. 2013-13 '
Page 4 of 6 . 1

received by the General Counsel at least 3 days prior to the date of hearing. FAILURE TO DO 50

IS A WAIVER OF THE RIGHT TO BE PRESZNT BEFORE THE CLAIMS PANEL. The address and fax

number of the General Counsel are set forth in footnote 2 at the bottom of this page.” A form is

enclosed for you to fill out and return within the specified time (you may return this form with

your Statement of Claim).

PROOF OF SERVICE

The undersigned certifies.that a copy of this Notice of Hearing was served upon the claimant by mailing
via U.S. regular mail, and certified mail, retun receipt requested, with postage fully prepaid, at
Champaign, Itlinois, on April 17, 2013.

Ko mwm',o)

2 Your written confirmation must be provided to: General Counsel, (Attention Karen Maggio) State Universities Retirement
System, 1901 Fox Drive, P.O.Box 2710, Champaign, IL 61825-2710; (217)378-9800 fax.
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State Universities Retirement System of:Illinois

Serving lllinois Community Colleges and Universitjes 1901 Fox Drive « Champaign, 1L 61820-7333

1-800-ASK SURS

brg ™ 217) 378-9800 (FAX)
(217) 378-8800 (C-U) .

WWW.SUCS.Org

April 17,2013

RECEIVED re

Mr. T éone Cavitt
B

STATE UNIV. RET. SYS.

RE: Member ID -

R . —— - — - — - -

Dear Mr. Cavitt:

The State Universities Retirément System (SURS) has scheduled your appeal for August 27, 2013. Please
find enclosed the Notice of Hearing.

IMPORTANT INFORMATION AND DATES - KEEP THIS LETTER

1. You must file a Statement of Claim with SURS by July 29, 2013. The Statement of Claim is your
opportunity to state the nature of your claim, present written arguments, and produce any
documentary evidence supporting your appeal. Failure to file a Statement of Claim by the deadline

will result in a dismissal of your claim. The Statement of Claim form is attached to this Notice.
The Statement of Claim can be faxed to 217-378-9800.

2. You will receive an Agenda packet containing relevant documents on file with SURS and
your submissions approximately 1 week prior to the hearing date.

3. You must file the Appearance with SURS by August 22, 2013. Failure to do so is a waiver of the

right to be present before the Claims Panel. The Appearance form is attached to this Notice. The
Appearance can be faxed to 217-378-9800.

4. If you fail to respond to the requirements set forth in the Notice of Hearing mailed to you, you may
lose your right to have the Claims Panel review the decision of the Director of Member Services.
You also may lose your right to seek review of the action of SURS in court.

5. If you wish to withdraw the appeal, please notify this office in writing at any time.

All aspects of administration of the State Universities Retirement System (SURS), including but not limited to benefit calculation and paymeni, must comply with
staie and federal law. No employee of SURS has the authority 1o bind the System to take action contrary to law, even in the event of missiatement of fact or law.
Furthermore. while this letter states SURS's current understanding of the law, this could change as a result of court opinions, statutory chenges, or other
maiters (e.g., Atiorney General opinions). Accordingly, SURS is required under law to correct any mistake in benefit amount, even afler payments have begun.
Use of any information from this letter, form. or any other document provided by SURS is for general information only and does not represent personal tax or
legal advice either express or implied. You must seek professional legal or tax advice for personal income tax questions and other legal assistance.

APLY UKLM
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Please contact this office if you have any questions.

F Sincerely yours,
!
F

fawre ﬁ?aﬂi)

Karen Maggio
Administration
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Disedoer.

State Universities Retirement System of Illinois

&
N
SE : p S Serving [llinois Community Colleges and Universities 190( Fox Drive * Champaign, IL 61820-7333
>
% : 1-800-ASK SURS
5 RECE‘VED RE (217) 378-9800 (FAX)
(217) 378-8800 (C-L))

WWW.Surs.org

JUN 24 208

STATE UNIV. RET. SYS.
Mr. Tyrone Cavitt

March 2, 2009

AR 39 2009
RE: Member '- i
STATZ ury. RET. sys.

The State Universities Retirement System (SURS) has been advised that you have a pending Workers’
Compensation award which has not yet been finalized.

Dear Mr. Cavitt:

Pursuant to Section 5/15-153.1 of the [ilinois Compiled Statutes Chapter 40, SURS is entitled to offset
disability benefits when an employee receives benefits under the State Workers' Compensation or
Diseases Act. As a result, by the time your Worker’s Compensation award is finalized, you could be
overpaid by SURS for disability benefits that should have been offset by the Worker’s Compensation
award. Ifan overpayment occurs, you will be asked to return the overpayment to SURS. Please read the

agreement below, sign and date,-and.return this letter back to our office. - - B

I, Tyrone Cavitt, agree to return any overpayment made by SURS if I receive benefits under the Staté
Workers’ Compensation or Diseases Act that cause an offset to my SURS disability bencfit.

fptrs Cocll 472201

If you have any questions, please contact a SURS Benefits Counselor at 1-800-275-7877 or
217-378-8800 in the Champaign/Urbana area. .

Sincerely yours,

Jaime C. Broom
Member Service Representative

All aspects of adminlstration of the State Universidles Reddrement System (SURS). ineluding butnot limited 1o benefis calculation and payment, must comply
with State and Federal law. No employee of SURS hax the authority to bind the system 1o take action cantrary io law, even in the event of misstatemen:.of-
factor law. Furihermore, while this letier states SURS s current undersianding of ihe faw, thLs could change as a result of court opinions. statutory changes,
or other malters (e.g., Attorney General apinions). Accordingly, SURS is required under law (o correct any misiake in benefit amount, ever afier payments -
have begun. Use of any Informadian from this lesier, form, or any other document provided by SURS s for general information only and does not représent
personai tax or legal advice cither express or implied. You must seek professional legel or tax advice for perzonal income tax questions and other legal

arsisiance.
PAD uAR3 02009
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STATE UNIVERSITIES RETIREMENT SYSTEM

OF CHAMPAIGN, ILLINOIS AUG 13 55
IN THE MATTER OF: ) STATE Uy, RET. sy,
TYRONE CAVITT, ; MemberID: () ’D
Claimant. ; Com QE

STATE UNIVERSITIES RETIREMENT SYSTEM OF ILLINOIS’ RESPONSE TO
STATEMENT OF CLAIMS OF TYRONE CAVITT

NOW COMES, SURS staff, by énd through its attorneys, Thomas, Mamer &

Haughey, LLP and for its Response to Claimant Tyrone Cavitt’s Statement of Ciaims,
states as follows:

Claimant, Tyrone'Cavitt, was paid SURS disability benefits for the relevant time
of 3/15/08 through 8/31/12.

Claimant was also awarded benefits under the lilinois Workers’ Compensation
Act in Case No. 06-WC-11546. He received temporary total disability benefits (TTD) for
$317.18 per week for 127.28 weeks for the time period of 3/21/06 through 10/28/08. He
was also awarded permanent total disability benefits at $404.37 per week ($1,752.26
per month), beginning on 10/29/08 payable for life.

Claimant was notified of the overpayment of $51,740.39 on 8/14/12. A correction
letter was sent on 3/13/13 advising that the true amount was $59,837.21 for the period
of 3/15/08 through 8/31/12. Petitioner received SURS benefits for the same time
period.

Claimant is asking that the entire amount of overpayment be forgiven because 1)

there was approximately a six (6) month delay by SURS responding to his 9/7/12 letter

Sestmed MH
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about the overpayment and 2) there was a delay by SURS in seeking the credit from the
arbitrator’s decision, received at SURS on 9/22/09, and discovered in July of 2012.
No error in calculations is being asserted by the claimant. Claimant is simply
asking that the amount be forgiven because of a delay and personal hardship.
The relevant statute in question is 40 ILCS 5/15-153.1(c) which states:
“a deduction shall be made equivalent to any benefits
payable to any employee under any State or Federal
Worker's Compensation or Occupational Diseases Acts for
any period for which disability benefits-are payable.”
There is no statutory provision for hardship or delays in calculating the offset.
The Claims Committee is without statutory authority to change the decision of SURS
staff based on the reasons contended by the claimant. As such, Angie Lieb’s review of
decision of 3/13/13 regarding the offset and the amounts must be affirmed.

Dated: August 12, 2013 Respectiully submitted,

STATE UNIVERSITIES RETIREMENT
SYSTEM of lllinois

By: Thomas, Mamer & Haughey, LLP

e
y Jo’7\ M Sturmanis

By:

Prepared by:

John M. Sturmanis

Thomas, Mamer & Haughey, LLP
P.0. Box 560

Champaign, IL 61824-0560

Telephone: 217-351-1500 RECEIVED e

Facsimile: 217-351-2017
AUG 13 2013

STATE UNIV. RET. SYS.
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CERTIFICATE OF SERVICE
Under penalties as provided by law pursuant to Section 1-109 of the Code of
Civil Procedure, the undersigned hereby certifies that he faxed and mailed a true and

carrect copy of the foregoing State Universities Retirement System of lllinocis’

Response to Statement of Exceptions of Tyrone Cavitt to the following persons by

placing same in the U.S. Mail, postage fully prepaid this 12th day of August, 2013,

SURS, Executive Commiittee . Mr. Michael Weinstein

c/o Karen Maggio State Universities Retirement System of [llinois
1801 Fox Drive 1901 Fox Drive

Champaign, IL 61820 Champaign, IL. 61820

Ms. Angie Lieb Mr. Tyrone Cavitt
Deputy Director
State Universities Retirement System
1901 Fox Drive
1 A ——

Champaign, IL 61825-2710

Prepared by:

John M. Sturmanis

Thomas, Mamer & Haughey, LLP
P.O. Box 560

Champaign, IL 61824-0560
Telephone: 217-351-1500
Facsimile: 217-351-2017

RECEIVED &

AUG 1.3 2013

STATE UNIV. RET. SYS.
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g % N
Sg "éS State Universitios Retirement System of Illinois
% §™ Serving Hlinois Community Colleges and Universities 1901 Fox Drive « Champaign, IL 61820-7333
? 5 (5 {217) 378-BB00 + (217) 378-9801 (FAX)
ey o®
s 5 Legal Department
May 22, 2014
Mr. ne Cavitt
RE: Member o IR
Dear Mr. Cavitt:

The Claims Panel of the State Universities Retirement System (SURS) has issued the written deciston
for the disposition of your claim. A copy is enclosed. A copy of the SURS rule concerning the nature
and requirements of formal hearings is also enclosed.

If you choose, you may submit a written Statement of Exceptions setting forth any points where you
disagree with the Claims Panel Decision. A Statement of Exceptions and a brief in support, if any, must
be received no later than June 12, 2014. Instcad of mailing, you may fax a Statement of Exceptions to
217-378-9800 by June 12, 2014. Staff may also file a Statement of Exceptions. If a Statement of
Exceptions is filed, the other parly may file a Response no later than 21 days after the filing of the
Statement of Exceptions. If a Response is filed, a Reply may be filed no later than 14 days after the
filing of the Response. All filings must be served upon the opposing party and shall contain a certificate
of service.

If you choose to submit a Statement of Exceptions by mail, it should be sent to;

SURS, Executive Committee
¢/o Karen Goodmann

1901 Fox Drive

Champaign, IL 61820

If a Statement of Exceptions is filed, then the claim will be presented to the Executive Committee of the
SURS Board of Trustees for a final administrative decision (you will receive written potice of the
Executive Committee decision). If a Statement of Exceptions is not filed in a timely manner, the
Decision of the Claims Panel will be deemed final and cannot be appealed.
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Mr. Tyrone Cavitt
May 22,2014
Page 2

If you have named an authorized representative to assist you in connection with this claim, a copy of this
letter, a copy of the Claims Panel Decision, and a copy of the SURS Hearing rule are being sent to your
authorized representative as well,

Sincerely yours,

Koran ,dA'oMMMW

Karen L, Goodmann
Legal Department

CC:  Mr. Michael Weinstein

CERTIFICATE OF SERVICE

I, Karen Goodmann, certify that on May 22, 2014, 1 served a copy of this letter on the above-named
individual by:

Certified mail, return receipt requested, depositing the same in the United States mail at 1901
Fox Drive, Champaign, IL, 61820, with first-class postage fully prepaid, and addressed as set forth
above.

Registered mail, return receipt requested, depositing the same in the United States mail at 1901
Fox Drive, Champaign, IL, 61820, with firsi-class postage fully prepaid, and addressed as set forth
above,

~ A Third-party commercial carrier United Parcel Service, ground mailing service, routing number

1Z L4S 1403 513 1914 , depositing the same in the United
Patcel Service drop at 1901 Fox Drive, Champaign, IL, 61820, with shipping fee fully prepaid and
addressed as set forth above.

K Soodimanie

Karen Goodmann
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BEFORE THE CLAIMS PANEL OF THE -

STATE UNIVERSITIES RETIREMENT SYSTEM
CHAMPAIGN, ILLINOIS 61820

IN THE MATTER OF y RECEVER
No. 2013-13
TYRONE CAVITT, ) e MAY 21 2014

STAYE by .
CLAIMS PANEL DECISION - BEY. s5.

On February 26, 2014, a hearing was held before the Claims Panel of the State
Universities Retirement System (hereinafter SURS). This is the continuation of a claim that was
previously heard on August 27, 2013. 135 pages of written records were admitted into evidence.

This case involves a worker’s compensation offset issue arising under 40 ILCS 5/15-
153.1(c) which provides:

“a deduction shall be made equivalent to any benefits payable o

any employee under any State or Federal Worker’s Compensation or

Occupational Diseases Acts for any period for which disability benefits

arc payable.”

The claimant was paid SURS disability benefits for during the period of 3-15-08 through
8-31-12. Mr. Cavitt was also awarded worker’s compensation benefits in Case 06-WC-11546.
In that claim, he received temporaty total disability benefits of $317.18 per week for 127.28
weeks for the period of 3-21-06 through 10-28-08. Xle was then awarded permanent total
disability benefits of $404.37 per weel beginning 10-29-2008. Those benefits are payable for
life, Claimant was notified by SURS that he has been overpaid benefits of $59,837.27
representing SURS disability payments for the period-of 3-15-08 through 8-31-12, SURS is
entitled to recoup those ofiset benefits under 40 YLCS 5/15-153.1(¢) since the claimant received
SURS disability benefits for the same period of time that he was receiving weekly worker’s
compensation disability benefits.

The claimant has asked that the entire overpayment be forgiven. He argues that he was
not promptly notified of the overpayment/ofiset issue. The claimant does not contend that SURS

calculations are wrong, He simply argues that he should not be required to repay the offset, He
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also claims personal hardship. The fact that the claimant would be required to repay SURS
benefits received during the same time that he was receiving worker’s compensation benefits
should come as no surprise to the claimant. On 3-27-2009, the claimant signed a reimbursement
agreement acknowledging that he might eventually be required to repay any SURS disability
benefits received for these same periods of time for which he was receiving worker’s
compensation benefits, (R. 72)

SURS Director of Member Services, Angie Lieb, testified at the 2-26-14 hearing before
the Claims Panel. Lieb explained how the calculations in this case were figured. According to
Lieb, the calculation of the offset is accurate at $59,837.21. Lieb’s testimony is accepted as
credible. Claimant’s argument as to why he should not be required to pay the offset are not
persuasive, The Illinois Pension Code specifically authorizes SURS to recoup any SURS
disability payments which duplicate worker's compensation disability payments made during the
same period of time. The Claims Panel finds that SURS is entitled to recoup the entire
$59,837.21 offset, Staffis directed to recoup the overpayment on an 8 year repayment schedule,
Claimant’s appeal is hereby denied.

Respectfully submitted,

THE CLAIMS PANEL OF THE STATE
UNIVERSITIES RETIREMENT SYSTEM

DATED: May 21,2014 By: e fﬁw

. Daniel L, Gawmer

Hearing Officer
Bill Mabe REGEIVED
Andrews Maithews MAY 21 2014

SYATE URIV. REY. SYS,
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Joint Committee on Administrative Riiles

ADMINISTRATIVE CODE

TITLE 80: PUBLIC OFFICIALS AND EMPLOYEES
SUBTITLE D: RETIREMENT SYSTEMS
CHAPTER II: STATE UNIVERSITIES RETIREMENT SYSTEM
PART 1600 UNIVERSITIES RETIREMENT

SECTION 1600.500 ADMINISTRATIVE STAFF DETERMINATIONS AND RULES FOR

APPEAL - NATURE AND REQUIREMENTS OF FORMAL HEARINGS

Section 1600.500 Administrative Staff Determinations and Rules for Appeal — Nature and
Requirements of Formal Hearings

a)

b)

Administrative Determination

The Board of Trustees hereby delegates to the SURS administrative staff the
responsibility for the daily claims-processing function of SURS, including making
initial determinations as to all applications for annuities and bencfits, service credit,
or any other claims against or relating to SURS, consistent with the provisions of the
Illinois Pension Code.

Review by Director of Member Services

Any participant, annuitant or beneficiary adversely affected by the disposition of a
claim by the administrative staff may file a written request for review by the SURS
Director of Member Services or such other person as may be designated by the
Executive Director. The designee shall have all the powers and duties of the
Director of Member Services, as set forth in this subsection (b). A request for review
by the Director of Member Services must be received within 35 days from the date
of the decision from which review is sought. The Director of Member Services'
review will be based upon all materials contained in the file, as well as any
additional materials the claimant attaches to the written request for review filed with
the Director of Member Services pertaining to the claim. All filings or submissions,
whether optional or required under this Scction, shall be considered timely if date
stamped by SURS within the time prescribed. The Director of Member Services'
decision shall be served on the participant, annuitant or beneficiary by delivery to a
third-party commercial carrier or by registered or certified mail, return receipt
requested.

Review by the Claims Panel

1) A Claims Panel shall hear all administrative contested matters. The Panel
shall meet periodically as determined by the Executive Direcior.

2) Request for Review. Any participant, annuitant or beneficiary (hereinafter
"claimant") adversely affected by the disposition of a claim by the Director
of Member Setvices may request, in writing, a review by the Claims Panel
and, at the same time, a copy of all relevant documents from the claimant’s

http://www.ilga.gov/commission/jcar/admincode/080/080016000E05000R html 51222014
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file. A request for review must be received by the General Counsel of SURS, or his

3)

4

5)

6)

7

or her designee, within 35 days from the date of the decision from which
review is sought,

Notice of Hearing. Upon receipt of a claimant's Request for Review, the
Director of Member Services, or his or her designee, shall assign the claim a
docket number; schedule the claim for the first available meeting of the
Claims Panel; and notify the claimant, by a Notice of Hearing, that he or she
is required to file a single Statement of Claim. The Notice of Hearing may
be accompanied by any relevant documentation from the claimant's file.

Statement of Claim, The Statement of Claim must be received by the SURS
General Counsel, or his or her designee, no later than 35 days from the date
of the mailing of the Notice of Hearing. The Statement of Claim shall
include: a formal Appearance, containing the claimant's name, SURS
identification number and address; the name and address of the claimant's
authorized representative, if any; a statement of the facts forming the basis
for the appeal; any documents or other materials the claimant wishes to be
considered in conjunction with the appeal, in addition to those already
contained in the claimant's file; whether the claimant desires a hearing or
whether the claimant desires to waive a hearing and allow the Claims Panel
to reach a decision based upon the Statement of Claim and the relevant
documents in the claimant's file; a list of witnesses, if any, the claimant
intends to present at a hearing; and an explanation of the relief sought. The
Statement of Claim shall not exceed 15 pages in length, unless an exception
is granted by the Claims Panel Hearing Officer. The Hearing Officer may
grant a motion to Strike/Dismiss all or part of the Statement of Claim,

Response to Statement of Claim. SURS staff may submit a Response (o the
Statement of Claim, which shall also not exceed 15 pages in length, unless
an exception is granted by the Claims Panel Hearing Officer.

Notification. The Notice of Hearing shall also provide a claimant with
writlen notice of: the date, time and place of the hearing; the subject matter
of the hearing; and relevant procedural and substantive statutory and
regulatory provisions [S ILCS 100/10-25]. The Notice shall inform the
claimant that he or she will be afforded the opportunity (o provide a
statement of his or her position, present oral evidence, and conduct
examination and cross-cxamination of witnesses as necessary for full and
true disclosure of the facts. Notice shall also be given to the claimant that he
or she is required to provide written confirmation, at least 14 days prior to
the scheduled date of the hearing, of his or her intent to appear at the
hearing, whether in person or by telephone conference call. The claimant is
not required to physically appear at the hearing. The claimant may appear at
the hearing by telephone conference call. The claimant may also choose to
affirmatively waive his or her appearance at the hearing, In the absence of
the claimant, the Claims Panel will consider the claimant's Statement of
Claim and such other matters as may be properly brought before it at the
hearing.

Pre-hearing Conference. Upon request of the General Counsel or upon the

htp://www.ilga.gov/commission/jcar/admincode/080/080016000E05000R .html 5/2212014

49



(Page 8

Exhibit 3

of 14) Page 3 of 9

decision of the Hearing Officer, a pre-hearing conference shall be held for the
purpose of simplification or definition of issues or procedures at the hearing.

8) Representation. The claimant and SURS may be represented by counsel or
a designated spokesperson at the hearing.

9) Burden of Proof. It shall be the burden of the claimant to establish a right to
the benefit claimed, or the right to the continuation of the benefit claimed in
cases of revocation of the benefit by SURS, by establishing that right by a
preponderance of the evidence.

d) Discovery. All discovery is at the discretion of the Hearing Officer. Requests to
take discovery must be made in writing to the Hearing Officer with notice to the
other party. Discovery may be taken with the prior permission of the Hearing
Officer only upon good cause shown, that is, if the evidence sought is material and
cannot be obtained in any other way, Failure to comply with orders of the Hearing
Officer may be sanctioned by the Hearing Officer, by means including, but not
limited to, dismissal of a claim.

e) Depositions

1) The Hearing Officer may order the taking of evidence depositions of a
pertson, specifying the subject matter to be covered, under oral examination
or written questions, for use as evidence at the hearing, provided:

A)  The Hearing Officer has determined upon request that there is a need
to preserve a person's testimony. The need to preserve a person's
testimony shall be determined using criteria similar to that set forth
under Illinois Supreme Court Rule 212(b);

B)  The request is made on motion by a party who gives notice of the
motion to the other party; and

)] The Hearing Officer has determined that an evidence deposition
containing oral testimony will be necessary to the Claims Panel in
determining the merits of the claim.

2) The taking of depositions shall be in accordance with the provisions for
taking depositions in civil cases, and the order for the taking of a deposition
may provide that any designated books, papers, documents or tangible
objects that are not privileged shall be produced at the same time and place.

3) Any party to the hearing shall, during any deposition process, have the right
to confront and cross-examine any witness whose deposition testimony is to
be presented to the Claims Panel.

4) Depositions shall be taken in the county of residence or employment of the
witness, unless the witness waives that right in writing,

5) Depositions shall be taken at the cost of the party requesting the deposition.

http://www.ilga.gov/commission/jcar/admincode/080/080016000E0S000R. himl 52212014
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f) Subpoenas

1))

2)

3)

4)

The Hearing Officer may request the Secretary of the Board to issue a
subpoena to compel the attendance of a witness at an evidence deposition or
the production of documents when the witness has, or such documents
contain, relevant evidence. A party may also request the Hearing Officer to
request the Secretary of the Board to issue a subpoena to compel the
atiendance of a witness at an evidence deposition or the production of
documents. The request shall either be in writing or on the record and shall:

A)  Identify the witness or document sought; and

B)  State the facts that will be proven by each witness or document
sought.

The Hearing Officer shall grant or deny the request, either in writing or on
the record. If the request for subpoena is granted, the Hearing Officer shall,
if necessary, reschedule the hearing to a specific date. The request for
subpoena shall be denied if the Hearing Officer finds that the evidence
sought is immaterial, irrelevant or cumulative. If the request for subpoena is
denied, the specific reasons for denial of the request shall be made part of
the record on appeal.

If a witness fails to obey a subpoena, the party seeking enforcement of the
subpoena shall prepare an application to the circuit court of the county in
which the subpoenaed witness resides requesting enforcement of the
subpoena, and shall present the application to the Hearing Officer, at the
same time serving a copy of the application upon the other party. If satisfied
that the subpoena was properly served and that the application is in proper
form, the Hearing Officer shall sign a subpoena to be submitted with the
application and the party seeking the subpoena may then file and prosecute
the application in the circuit court, in the name of the Board. The petitioner
in the application shall be styled as "Name of Petitionet ex rel. Board of
Trustees of the State Universities Retirement System of Illinois” unless the
petitioner is SURS, in which case the petition shall be brought in the name
of the Board. In the event of an application being filed with the circuit court,
the matter shall be continued pending the outcome of the application to
enforce the subpoena.

The fees of witnesses for attendance and travel shall be the same as fees of
witnesses before the circuit courts of this State and shall be paid by the party
secking the subpoena.

2) Conduct of the Hearing

D

Hearing Officer. The hearing shall be conducted by the Hearing Officer,
Other members of the Claims Panel may, but are not required to, attend the
hearing. Members may attend hearings either in-person or by video or
teleconference.

A)  The Hearing Officer shall have full power to conduct the hearing and

http://www.ilga.gov/commission/jcar/admincode/080/080016000E05000R html 512212014
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the presence of any other members of the Claims Panel is not required. The

B)

Hearing Officer shall be one of the members of the Claims Panel
chosen by the Panel to be the Hearing Officer.

The Claims Panel shall consist of*
i) the Executive Director of SURS;

i) an attorney licensed to practice law in the State of Illinois
approved by the Board; and

iif)  one other person, selected by the Chairperson of the Board of
Trustees of SURS, who shall be a member of the Board, a
participant in SURS or an attorney licensed to practice law in
the State of 1llinois.

Each member of the Panel shall be reimbursed for travel or other
related expenses incurred in connection with his or her dutics as a
member of the Panel. If he or she is not a member of the Board or
currently employed by one of the employers covered by SURS, the
member shall receive reasonable compensation, as recommended by
the Executive Director and approved by the Board, for time spent in
reviewing claims and attending Panel hearings. At a minimum, the
members of the Claims Panel shall have a general familiarity with the
provisions of the Illinois Pension Code, this Part and the internal
operating procedures of SURS.

Procedures

A)

B)

9

D)

The Hearing Officer shall conduct a full and fair hearing, receive
testimony of the claimant and admit exhibits into evidence, avoid
delay, maintain order and make a sufficient record for a full and true
disclosure of the facts and issues.

To accomplish these ends, the Hearing Officer shall make all
procedural and evidentiary rulings necessary for the conduct of the
hearing.

All testimony shall be taken under oath before an officer authorized
to administer oaths by the laws of this State or of the United States or
of the place where the testimony is to be given.

As a gencral matter, the rules of evidence as applied in civil cases in
the circuit courts of the State of linois shall be followed; however,
evidence inadmissible under those rules may be admitted (except
where precluded by stature) if it is of a type commonly relied upon by
reasonably prudeni persons in the conduct of their affairs. Any part
of the evidence may be received in writien form, provided that the
interests of the parties will not be prejudiced. Notice may be taken of
generally recognized technical fucts within SURS' specialized
knowledge and SURS' experience, technical competence and

http://www.ilga.gov/commission/jcar/admincode/080/080016000E0SO00R htmi 512212014
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specialized knowledge may be used in evaluation of the evidence. |5 TL.CS
100/10-40]

E)  The Hearing Officer, and any member of the Claims Pane] attending
the hearing, may ask questions necessary for better understanding of
the facts or law.

F) The Hearing Officer shall have the authority to impose reasonable
time limits for each party to present its case and shall, in general,
have the power to manage and control the hearing process.

G)  The hearing shall be open to the public unless the Hearing Officer,
for good cause shown, determines otherwise,

Record of Proceedings. Two records of proceedings shall be kept that shall
be in the form of}

A) a non-verbatim "bystander's report"; and

B) either a stenographic transcription or a tape recording. The claimant
may obtain a stenographic transcription or a copy of a tape recording
of the hearing by making a timely request within 21 days after the
close of the hearing and paying the actual cost entailed.

Disqualification; Ex Parte Communications
A)  Disqualification

i) A Hearing Officer or other member of the Claims Pane! may
be disqualified on grounds of bias or conflict of interest. A
motion to disqualify a Hearing Officer or other member of the
Claims Panel for bias or conflict of interest shall be made to
the Hearing Officer by any party to the hearing at least 14
days prior to the commencement of the hearing, with a copy
of the motion to be simultaneously submitted to the General
Counsel. The motion shall be heard, considered and ruled
upon by the Hearing Officer at or prior to the commencement
of the hearing. The movant shall have the burden of proof
with respect to the motion to disqualify. Either an adverse
ruling or the fact that a Hearing Officer or other member of
the Claims Panel is an employce of SURS or has a contract
with SURS, standing alone, shall not constitute bias or
conflict of interest. [5 ILCS 100/10-30]

i) The Executive Director may not be called as a witness unless
it is demonstrated that the Executive Director has relevant
noncumulative personal knowledge of facts bearing upon the
claim. The Executive Director may not be disqualified as a
member of the Claims Pane! on the basis that the Executive
Director is responsible for the overall administration of
SURS.

http://www.ilga.gov/icommission/jear/admincode/080/080016000E05000R. html 5/22/2014
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iii) In the event that a Hearing Officer or other member of the
Claims Panel is disqualified or is otherwise unable to serve,
the Board Chairperson may appoint another person to the
Claims Panel and shall appoint another person if the Claims
Panel is reduced to fewer than two members, or the Claims
Panel shall appoint another Hearing Officer from among its
members, as the case may be,

Ex Parte Communications Prohibited. Except in the disposition of
matters that SURS is authorized by law to enieriain or dispose of on
an ex parte basis, the members of the Claims Panel shall not, after
receiving notice of a hearing in a contested matter, communicate,
directly or indirectly, in connection with any issue of fact, with any
party, or in connection with any other issue with any party, or the
representative of any party, except upon notice and opportunity for
all parties to participate. However, an employee of SURS may
communicate with other employees of SURS and an employee of
SURS or member of the Claims Panel may have the aid and advice of
one or more assistants. An ex parie communication received by any
member of the Claims Panel shall be made a part of the record of the
pending matter, including all written communications, all wriiten
responses to the communications, and a memorandum stating the
substance of all oral communications and all responses made and the
identity of each person from whom the ex parte communication was
received, Communications regarding matters of procedure and
practice, such as the format of pleadings, number of copies required,
manner of service, and status of proceedings, are not considered ex
parte communications. [SILCS 100/10-60]

Decisions of the Claims Panel and Executive Commitiee

A)

Claims Panel Decisions

i) The record of proceedings shall be completed upon
conclusion of the hearing by the Hearing Officer, unless the
Hearing Officer determines to re-open the proceedings. Upon
conclusion of all evidence and arguments, the Claims Panel
shall privately deliberate and make a Decision as to the
disposition of the claim based on the evidence of record. The
Claims Panel Decision shall be served on all parties and their
agents, if any, by delivery to a third-party commercial carrier
or by registered or certified mail, return receipt requested. If a
Statement of Exceptions to the Decision is not filed pursuant
to this subsection (g)(5)}(A), the Decision is final for all
purposes and not subject to administrative or judicial review.
However, if a Statement of Exceptions to the Decision is filed
or, if the members of the Panel are unable to agree on a
Decision, then the claim shall be presented to the Executive
Committee for a final administrative decision.

http://www.ilga.gov/commission/jcar/admincode/080/0800 1 6000E05000R htm! 512212014
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If a Statement of Exceptions is filed, it must be received by
SURS, along with a brief in support, within 21 days after the
date of mailing of the Claims Panel Decision. Any
responsive brief shall be received within 21 days after the
filing of the Statement of Exceptions. Any reply brief shali
be received within 14 days after the filing of the responsive
brief. The filing of any responsive or reply brief is optional.
The Executive Director, or his or her designee, shall provide
the Executive Committee with a summary of the decision of
the Claims Panel. The Executive Committee will make a final
administrative decision based on the Claims Pane] Decision,
any dissenting opinion, any Statement of Exceptions and
briefs properly filed.

If the claim is presented to the Executive Committee because
the members of the Claims Panel are unable to agree on a
Decision, the Executive Committee shall make a final
administrative decision based on any opinions of the Claims
Panel members, the record and any briefs properly filed by
the claimant or SURS. The filing of any opening, responsive
or reply brief in response to the Claims Panel decision is
optional. Any opening brief shall be received by SURS
within 21 days afier receiving notification from the Hearing
Officer that the Claims Panel was unable to agree on a
Decision. Any responsive brief shall be received within 21
days after the filing of any opening brief. Any reply brief
shall be received within 14 days after the filing of any
responsive brief.

All filings shall be served upon the opposing party and shall

- contain a certificate of service. Filing deadlines in this

subsection (g)(S}(A) may be continued to a date certain by the
Hearing Officer for good cause shown on written application
filed with SURS prior to the expiration of the deadline sought
to be continued.

Executive Committee Decision

)

When necessary pursuant to subsection {2){(5)(A). the
Executive Committee of the Board shall make a decision on
the claim. No oral argument shall be permitted before the
Executive Committee uniess otherwise determined by the
Executive Committee.

The Executive Commiltee shall render one of the following
decisions with respect to the claim: affirmance of the
administrative action, reversal of the administrative action, or
remand of the case to the administrative staff for further
consideration. Remand of the case to the administrative staff
shall not be considered a final decision of the Executive
Committee. A decision by the Executive Committee either

http://www.ilga.gov/commission/jcar/admincode/080/080016000E05000R htm! 5/22/2014
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reversing or affirming the decision of the administrative staff shall

iif)

constitute a final decision for the purpose of review under the
Administrative Review Law [735 ILCS 5/Art. I11]. A final
decision of the Executive Committee shall be in writing or
stated in the record.

The Executive Committee may adopt, as its own, the findings
of fact and conclusions of law of the Claims Panel. Findings
of fact, if set forth in statutory language, shall be
accompanied by a concise and explicit statement of the
underlying facts supporting the findings.

Al decisions of the Executive Committee shall specify
whether they are final and subject to the Administrative
Review Law. [5 ILCS 100/10-50]

Parties and their agents, if any, shall be notified, personally,
by delivery to a third-party commercial carrier, or by
registered or certified mail, return receipt requested, of any
decision of the Executive Committee. The date of mailing of
the decision shall constitute the date of service for purposes
of the Administrative Review Law or any other applicable
law.

(Source: Amended at 38 IIl. Reg. 5659, effective February 11, 2014)

http://www.ilga.gov/commission/jcar/admincode/080/080016000E05000R. html 512272014
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QSS‘REM&VA
& & State Universities Retirement System of Illinois
S% R z S Serving Illinois Community Colleges and Universities 1901 Fox Drive » Champaign, IL 61820-7333
2 g 1-800-ASK SURS
5 & (217) 378-9800 (FAX)
s 0 (217) 378-8800 (C-U)

WWW. SUrs.0rg

June 23, 2014

Mr. Tyrone Cavitt

Member ID#_

Dear Mr. Cavitt:

During a recent review of your records, we have discovered that an overpayment in the amount of
$59,837.21 exists on your account. We will recover the overpayment in the following manner: a
deduction in the amount of $623.30 will be withheld from your benefit payment each month,
beginning on 08/01/2014. Interest charges will be applied monthly based on the fiscal year
effective rate of interest on any unpaid balance.

Confirmation of the above agreement is required. If no response is received, we will begin to
withhold the overpayment as outlined above. Please sign and retum this letter. A self-addressed,
return envelope is provided for your convenience. If you have any questions concerning this
matter, please contact a SURS Benefits Counselor at 1-800-275-7877 or 217-378-8800 in the
Champaign-Urbana area.

Sincerely,

Member Services

I, Tyrone Cavitt, do hereby agree to the above repayment schedule.

Signature Date

0 0 0o 0 7 6 8 1 § l a 3 0o ¢ 0 0 0 *

PAYA
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*-'=- v 1901 Fox Drive, Champaign, IL 61820 7333
7 ® e ® 800-275-7877 * 217-278-8800 * (Fax) 217-3/8-9800
i H WWW,5Urs.0rg

STATE UNIVERSITIES RETIREMENT SYSTEM

November 12, 2020

Estate of Tyrone F Cavitt RE: Tyrone F Cavitt, deceased

Dear Estate of Tyrone F Cavilt:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Tyrone Cavitt that Tyrone Cavitt has been overpaid for the retirement annuity he was receiving
from SURS at the time of his death. SURS pays retirement annuities through the month in which the
member passes away. We were informed that Tyrone Cavitt passed away on 08/07/2020; thercfore, his
retirement annuity was payable through August 2020.

At the time we were informed of his death, we had already sent his September 2020 retirement annuity
payment to his checking account with Scott Credit Union through electronic transfer. The total amount of
the deposit was:

1. September 2020 Sent On: 09/01/2020 Amount Sent: $1,308.37
Total Amount Sent: $1,308.37

We have contacted Scott Credit Union for the retum of this deposit, but they are unable to retum the
funds to us; therefore, he has been overpaid an $1,308.37 for this month’s benefit.

ff Determination
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

In addition, prior to his retirement, he received disability benefits, however, he was overpaid for these
benefits duc to a worker’s compensation scttlement he received. The overpayment was originally
$59,837.21. At the time of his death, the remaining overpayment balance was $14,336.31.

At this time, we are requesting that the executor of the Estate of Tyrone Cavitt return the balance
of $15,644.68 (514,336.31 + $1,308.37) to our office in the envelope provided.

If you are not the executor of the Estate of Tyrone Cavitt, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

All aspects of administration of the State Universities Retirement System (SURS), including but not limited to benefit calculation and payment, must comply with state
and federal law. No employee of SURS hax the authority to bind the System to take action contrayy to law, even in the event of nus.mnamw/ of fact or lanw,
Frirthermore. the information contained herein states SURS’ curvent undevsianding af the law which conld change over time due to conrt opinions, v

or other legal manters or interpyetations (2.g., attorney general opinions). SURS is required under law 1o correct any mistake in benefit amonnt, even after pmrmmls
have begun. This document was created for general information only. Any information provided by SURS does not represent personai rax or legal achice, enher
express or implied. You are encouraged to seek professional legal and/or tax advice for your porsonal income tax questions ard for all other logal purposes.
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Estate of Tyrone F Cavitt
November 12, 2020
Page 2

If you have any questions concerning this matter, please contact a SURS Member Service Representative
at 1-800-275-7877 or 217-378-8800 in the Champaign-Urbana area.

Sincerely,

Member Service Division

59



STATE UNIVERSITIES RETIREMENT SYSTEM

February 21, 2022

] \ \ 1901 Fox Drive, Champaign, iL 61820-7323
5 ® ® 8o0-275-7877 * 217-378-8800 * (Fax) 217-378-9800
\’V\‘VW.SUI'S.O[Q

Member ID#: -

Dear Estate of Tyronne F Cavitt:

On November 12, 2020, the State Universities Retirement System (SURS) notified you of an
overpayment of retirement benefits totaling $1,308.37 and the balance of a previous overpayment in the
amount of $14,336.31. Including all payments that have been made, the current amount due this system is
$14,644.68. To date, the attempt to collect this overpayment have been unsuccessful, so we will have to
take additional action.

To avoid this debt being turmed over to the State of Illinois Comptroller for collection, please remit
payment of $14,644.68 to our office by March 23, 2022 or contact our office to set up a formal payment
plan. If we do not hear from you by March 23, 2022, SURS will tum this debt over to the Comptroller.
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up
to 25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspecis of administration of the State Universities Retivemant System (SURS), including but not limited to benefit caiculation and payment, must comply with state
and federal law. No emplovee of SURS has the authority to bind the System to take action contrary to law, even in the event of misstatement of fact or law,
Firthetmore. the information contained heorein states SURS” curvent undersianding of the law which conld change over fime dne 10 comrt opinions, statitory changes,
or other legal marters or interpretations (¢.g., atiorney general apinions). SURS is reguired wnder law io correct any misiake in berefit amownt, even after payments
have begun. This document was created for general information only, Any information provided by SURS does nol represent personal rax o legal advice, eher
express or implied. You are encouraged to seek professional legal and’or tex advice for your personal income tax guestions and for all other legal purpases
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3 i \ 1901 Fox Drive, Champaign, Il 61820 7333
? ¢ b 800-275-7877 * 217-378-8800 * (Fx) 217-378-5800
WWW.SUF5.,01g

STATE UNIVERSITIES RETIREMENT SYSTEM

July 12, 2018

Estate of Gregory T Chapman RE: Gregory T Chapman, Dcceased
Member 1D#:

Dear Estate of Gregory T Chapman:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Gregory T Chapman that Gregory T Chapman has been overpaid for the retirement annuity he
was receiving from SURS at the time of his death. SURS pays retirement annuitics through the month in
which the member passes away. We were informed that Gregory T Chapman passed away on January 22,
2018; therefore, his retirement annuity was payable through January 2018,

At the time we were informed of his death, we had already sent his February 2018 through April 2018
retirement annuity payments to his checking account with USAA Federal Savings Bank through
clectronic transfer. The total amount of cach deposit was:

1. February 2018 Sent On: 02/01/2018 Amount Sent: $3,211.81
2. March 2018 Sent On: 03/01/2018 Amount Sent: $3,211.81
3. April 2018 Sent On: 04/01/2018 Amount Sent: $3,211.81

Total Amount Sent: $9,635.43

We have contacted USAA Federal Savings Bank for the return of these deposits but they are unable to
return the funds to us.

At this time, we are requesting that the executor of the Estate of Gregory T Chapman return the balance of
$9,635.43 to our office in the envelope provided.

If you are not the executor of the Estate of Gregory T Chapman, please contact our office to let us know
and to provide other information (such as who the executor is or whether or not the estate will go through
probate).

ff rmination
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a Bencefits Counselor at 1-800-275-7877 or 217-378-8800 in the
Champaign-Urbana area.

All aspecis of administrarion of the State Universities Retirentent System (SURS), including but not limited 1o bengfit calculation and payment, must comply with stare
and federal low. No employee of SURS kas the authority 1o bind the System to ke action contrary to law, even in the evenr of misstaiement of fact or law.
Furthermore, witile this letter states SURS s curvent understanding of the law, this could change as a result of cowrt apinions, statutory changes, or other matrers
(e.g., Attorney General opinionsj. Accordingly, SURS is required under law 10 correct any mistake in benefit amauni, even afler payments have begun. Use of any
information from this leiter, form, or any other document provided by SURS is for generval informanion only and does not yepresent personal 1ax or legal adviie either
axpress or implied. You must seek professional legal or tax advice jor personal income tax questions and other legal assistance.
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July 12,2018
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Kellen C. Brown
Member Service Representative
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‘ 1 _ )| 1901 Fox Drive, Champaign, IL 618207333
1 % b @ 800-275-7877 * 217-378-8800 * (Fax) 217-378-9800
E ‘N WWW.SUI's,0rg

1 STATE UNIVERSITIES RETIREMENT SYSTEM

April 16,2021

L
The Estate of Gregory Chapman F ‘ Jfggcmbeill ,
C/o Shawn Matthews = =

The Estate of Gregory Chapman:

On July 12, 2018, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $9,635.43. Including payments that have been made, the current amount due
this system is $8,635.43. To datc, the attempt to collect this overpayment have been unsuccessful, so we
will have to take additional action.

To avoid this debt being tumned over to the State of Illinois Comptroller for collection, please remit payment
of $8,635.43 to our office by May 17, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 17, 2021, SURS will tum this debt over to the Comptrotler. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspects of administration of the State Universities Refirement System (SURS), including but not limited to benefit calewlation and payment, must comply with state
and federal law. Na smployee of SURS has the authority to bind the System to take action comtrary to law, even in the event of misstatement of fact or law. Furithermore,
the information cantained hevein siates SURS’ curvent undersianding of the law whick could change over time due to conrt opinions, siattory changes, or other legal
matters or inlerpretations {€.g., atiorney general opintonsj. SURS is required under law to correct any misiake in bevefit amount, even afier payments have begus. This
document was i eafed for general information only. Aay information provided by SURS does vof reprasent personal tax ov legal advice, either axpress or implied. You
are enconraged to seek professional legal and’or tax advice for your p li tax guesiions ad for all other legol prposes.
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1901 Fox Drive, Champaign, iL 61820 7333
800-275-7877 * 217-378-8800 * {Fax) 217-378-g800
WWW.SUTs.0rg

STATE UNIVERSIT!ES RETIREMENT SYSTEM

December 7, 2020

Estate of OlaD Coleman RE: Ola D Coleman, deceased

Member ID_

Dear Estate of Ola D Coleman:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Ola D Coleman that Ola D Coleman has been overpaid for the retirement annuity she was
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in
which the member passes away. We were informed that Ola D Coleman passed away on 04/13/2020;
therefore, her retirement annuity was payable through April 2020,

At the time we were informed of her death, we had already sent her May 2020 retirement annuity
payment to her checking account with JPMorgan Chase Bank through electronic transfer. The total
amount of the deposit was:

1. May 2020 Sent On: 05/01/2020 Amount Sent: $1,212.69
Total Amount Sent: $1,212.69

We have contacted JPMorgan Chase Bank for the return of this deposit, but they are unable to retumn the
funds to us.

At this time, we are requesting that the executor of the Estate of Ola D Coleman return the balance of
$1,212,69 to our office in the envelope provided.

If you are not the executor of the Estate of Ola D Coleman, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

Al aspects of administration of the State Universities Retivement System (SURS), fncluding but nat limited o benefit calculation and payment, miest comply witis state
and federal law. No employee of SURS has the authority to bind the Sysiem te toke action contrary to law, even in the event of misstatement of fuct or law.
Furthermore, the information comuained hevein states SURS' current undersianding of the law which comld change over time die 1o conrt opinions, statitory changes,
or other legal manters or interpretations (e.g., attorney general gpinions). SURS is required undey law 1o correct any mistake in berefit amoratt, even after payments
fhave begun. This document was created for general information only. Any information provided by SURS does not represent personai fax or legal advice, exther
express or ipplied. You are encouraged to seek professional legal and/or tax advice for yoiur personal income tax questions ard for all other legal purposes.
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v \ 1901 Fox Drive, Champaign, It 61820-7333
. . ¢ 800-275-7877 * 217-378-8800 » (Fax) 217-378-9800
WWW.SUFS.01g

STATE UNIVERSITIES RETIREMENT 5YSTEM

April 16, 2021

The Estate of Ola Coleman Member ]D#:-
C/o Deborah Culbreth

The Estate of Ola Coleman:

On December 7, 2020, the State Universities Retirement System (SURS) notified you of an overpayment
of retirement benefits totaling $1,212.69. Including payments that have been made, the current amount due
this system is $212.69. To date, the attempt to collect this overpayment have been unsuccessful, so we will
have to take additional action.

To avoid this debt being tuned over to the State of IHinois Comptroller for collection, please remit payment
of $212.69 to our office by May 17, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 17, 2021, SURS will tumn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up 1o 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspects of administration of the State Universities Retivement System (SURS), including but not limited to benefit calculation and payment, must comply with stale
and faderal law, No employee of SURS has the authoriry to bind the System to take action contrary to law, even in tha event of misstatement of fact or law. Fruthermore,
the information contaitied hevein siutes SURS * ctirvent understanding of the law which could change over time due 1o court opiions, statrory changes, or otier legal
matters or interpretations (8.8, attorney general opinions). SURS is requived under law to corvéct any mistake in benefit amount, even afier payments have begum, This
doctment was created for general information anly. Any information provided by SURS dves nof represent personal tax or legal advice, either express or implied. You
are encouraged to seek professional legal andior tax advice for your p ! ncome tax questions and for all other fegal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

June 1, 2020

Estate of Clark Cunningham RE: Clark Cunningham. deceased
C/o Nathalie Cunningham Member ID#

Dear Estate of Clark Cunningham:

The State Universities Retirement System (SURS) is sending this letter to inform the exccutor of the
Estate of Clark Cunningham that Clark Cunningham has been overpaid for the retirement annuity and
survivor annuity he was receiving from SURS at the time of his death. SURS pays retirement and
survivor annuities through the month in which the member passes away. We were informed that Clark
Cunningham passed away on April 18, 2020; therefore, his retirement and survivor annuities were
payable through April 2020,

At the time we were informed of his death, we had already sent his May 2020 retirement and survivor
annuity payments to his checking account with Busey Bank through clectronic transfer. The total amount
of the deposit was:

I. May 2020 (Retirement) Sent On: 05/01/2020 Amount Sent: $4,619.88
2. May 2020 (Survivor) Sent On: 05/01/2020 Amount Sent: $2,793.27

Total Amount Sent: $7,413.15
We have contacted Busey Bank for the retumn of this deposit, but they are unable to return the funds to us.

At this time, we are requesting that the executor of the Estate of Clark Cunningham return the balance of
$7.413.15 to our office in the envelope provided.

If you are not the executor of the Estate of Clark Cunningham, please contact our office to let us know
and to provide other information (such as who the executor is or whether or not the estate will go through
probate).

aff Determination
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

Al aspects of administration of the State Universities Retivement System (SURS), including but not limited to benefit calculation and payment, must camply with state
and federal law. No empioyce of SURS has the authority to bind the System to ke action contrary to law, even in the avent of misstaement of fact or law.
Furthenmore, the information contained herein states SURS” current undersianding of the law which could charige over time due to coini opinions, staltitory changes,
or other legal manters or interpretations (e.g. ottorney general apinions). SURS is required wnder law to correct any mistake in benefit amownis, even after payments
have begun. This document was creared for general information only. Any information provided by SURS does nol represent personal 1ax or legal advice, ewher
express or implied. You are encouraged o seck professional legal and/or tax advice for your personal income tax questions and for all other legal purposcs,
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1901 Fox Drive, Champaign, It 618207333
& ® @ 800-275-7877 * 217-378-8800 * (Fax) 217-378-9800
WWW.5Urs.01g

STATE UNIVERSITIES RETIREMENT SYSTEM

Apnl 16, 2021

The Estate of Clark Cunningham Member ID

The Estate of Clark Cunningham:

On June 1, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement and survivor benefits totaling $7,413.15. Including the payments that have been made, the
current amount due this system is $6,413.15. To date, the attempt to collect this overpayment have been
unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of IHlinois Comptroller for collection, please remit payment
of $6,413.15 to our office by May 17, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 17, 2021, SURS will turn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.
Sincerely yours,

Jennifer J. Bartell

Senior Claims Manager

Al aspects of administration of the State Universities Retivement System (SURS), including but not limited to benefit calculation and payment, nmist comply with state
and federal law. No employee of SURS has the anthority to bind the Systent to take action contrary to faw, even in the event of missiatement of fact ov iaw. Furthermore,
ihe information confained herein stares SURS' curvent understanding of the law which could change over time due to conrt opisions, statitory changes, or other legol

maiters or interpretations (e.g., attorney genaral opinions). SURS is vequired under law to correct any mistake int bonefit amount, even afier pavments hinve begin. This
document was created for general information only. Any information provided by SURS does not represent personal tax or legal advice, either express or implied, You
are encouraged 1o seek professional legal andior tax advice for yoir p I income tax questions and for all ather legal purposes,
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1901 Fox Drive, Champaign, IL 61820-7333
800-275-7877 * 217-378-8800 * {[Fax) 217-178-9800
WWW.5Ur5.0g

STATE UNlVERSITIES RETIREMENT SYSTEM

February 16, 2021

Estate of Mae Davis RE: Mae Davis, deceased

Me‘mber ID#_

Dear Estate of Mae Davis:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Mae Davis that Mac Davis has been overpaid for the retirement annuity she was receiving from
SURS at the time of her death. SURS pays retirement annuities through the month in which the member
passes away. We were informed that Mae Davis passed away on 11/27/2020; therefore, her retirement
annuity was payable through November 2020,

At the time we were informed of her death, we had already sent her December 2020 retirement annuity
payment to her checking account with JPMorgan Chase Bank through electronic transfer. The total
amount of the deposit was:

1. December 2020 Sent On; 12/01/2020 Amount Sent: $1,513.41
Total Amount Sent: $1,513.41

We have contacted JPMorgan Chasc Bank for the return of this deposit, but they arc unable to return the
funds to us.

At this time, we are requesting that the executor of the Estate of Mae Davis return the balance of
$1,513.41 to our office in the envelope provided.

If you are not the executor of the Estate of Mae Davis, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

All aspects of administration of ihe State Utiversities Retiremes System (SURS), including but not fimited to benefit calowlation and payment, must comply with state
and jederal law. No ensployee of SURS has the authority to ind the Svstent to take action conirary to lavi, event in the cvent of mmmrmnm: of fact or L.
Furthermore, the bformation contuined herein states SURS’ ¢ wrrent wnlersmndh-g of the luw wiich could change over time due to cotr! opini oy ehang
or otfier legal matters or interpyetations fe.g., stiorney general opinions). SURS is requived under low fo correct any wiistake in benelit amount, ever afte; payments
have begun. This document way created for generai infumaliou oaly. Any i:ybmarim: provided by SURS daes nor represent personal tax or fegal advice, either
express or implicd. You are eacouraged 1o seck professwnal legal and/or wx advice for vour p 1 wrx questions and Jor all other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 6, 2022

A | 1901 Fox Drive, Champaign, IL 61820 7333
® ® ® 800-275-7877 * 217-378-880u0 * (Fax) 217-378-0800
WWW,SUT'5.0rg

vi Member E-

To Whom It May Concern:

On February 16, 2021, the State Universities Retirement System (SURS) notified you of an overpayment
of retirement benefits totaling $1,513.41. Including all payments that have been made, the current amount
due this system is $513.41. To date, the attempt to collect this overpayment have been unsuccessful, so
we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $513 .41 to our office by February §, 2022 or contact our office to set up a formal payment
plan. If we do not hear from you by February 5, 2022, SURS will turn this debt over to the Comptroller.
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up
to 25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspects of administration of the State Universities Retivement System (SURS), including but not limited to benefit calculation and payment, must comply with state
and federal law. No employee of SURS has the anhority to bind the System (o take action contrary to iaw, even in the event of missiatement of fact or law.
Fuythermore, the information coniained herein staies SURS’ cxrvent undersianding of the law which conld change over time due to cowt opinions, statufory changes,
or other legal matters or interpyetations {e.g., general apinions). SURS is required under Taw' 1o correct any mistake in benefit amommr, even after pavments
have begun. This document was created for genera! information only. Any information provided by SURS does nol represent persoral tax or legal advice, either
express or imiplied. You are enconraged to seck professional legal and/or tax advice for your personal income tax questions and for all other legal purpases.
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STATE UNIVERSITIES RETIREMENT SYSTEM

April 22, 2019

The Estate of Lillian Decker RE: Lillian d
Member ID#

Dear Estate of Lillian Decker:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Lillian Decker that Lillian Decker has been overpaid for the survivor annuity she was receiving
from SURS at the time of her death. SURS pays survivor annuities through the month in which the
survivor passes away. We were recently informed that Lillian Decker passed away on September 28,
2018; therefore, her survivor annuity was payable through September 2018,

At the time we were informed of her death, we had already sent her October 2018 - February 2019
survivor annuity payments to her checking account with Desert Schools Federal Credit Union through
electronic transfer. The total amount of the deposit was:

1. October 2018 Sent On: 10/01/2018 Amount Sent: $2,676.60
2. November 2018 Sent On: 11/01/2018 Amount Sent: $2,676.60
3. December 2018 Sent On: 12/01/2018 Amount Sent: $2,676.60
4. January 2019 Sent On: 01/01/2019 Amount Sent: $2,767.62
5. February 2019 Seat On: 02/01/2019 Amount Sent; $2,767.62

Total Amount Sent: $13,565.04

We have contacted Desert Schools Federal Credit Union for the return of this deposit but they are unable
to return the funds to us.

At this time, we are requesting that the executor of the Estate of Lillian Decker return the balance of
$13,565.04 to our office in the envelope provided.

If you are not the executor of the Estate of Lillian Decker, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

All aspects of administration of the State Universities Retiremtent System (SURS), inciuding but not limited 1o benefit caleulation and pavment, must comiply with siate
and federal law. No emplovee of SURS has ihe authority to bind the System io take aciion confrary fo law, even in the event of misstaiement of fact ot law.,
Furthermore, the imformation contained hevein sunes SURS' curvent undevsianding of the lav: which could change over time dve to coint opi h v change.
or other legal matters or interpretations (e.g., attorney general opinions). SURS is required imder law to corvect any mistake in benefit amownt, aven after payments
have begun. This docimertt was created for general information only. Any information provided by SURS does not represent personial tax or legal advice, ither
express or tmplied. You are encouraged ia seek projessional legal and/ar wux advice for your personal income tax quesiions and for ail other legal purposes.
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The Estate of Lillian Decker
April 22, 2019
Page 2

If you have any questions, please contact a Member Service Representative at 1-800-275-7877 or 217-
378-8800 in the Champaign-Urbana area.

Sincerely yours,

Sara Gutknecht
Member Service Representative
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STATE UNIVERSITIES RETIREMENT SYSTEM

April 23, 2021

The Estate of Lillian Decker:

On April 22, 2019, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $13,565.04. The current amount duc this system is $13,565.04. To date, the
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of lllinois Comptroller for collection, please remit payment
of $13,565.04 to our officc by May 24, 2021 or contact our office to set up a formal payment plan. If we
do not hear from you by May 24, 2021, SURS will tum this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspects of administration of the State Universities Retivement System (SURS), including but not limited to benefit calculation and payment, must comply with state
and federal law. Na employee of SURS has the anthority to bind the Sysiem to take action contraiy to law, even in the event of i mmmlmmm of fact or luw. Funtheymore,
the information contained herein states SURS ™ crvent undersianding of the law which could change over time due to court opink y changes, or other legal
matters or iierpretations (.., oltarrey 2 1 oprinions). SURS is requeired under low to correct any mistake in banefit amount. even afler payments have begun. This
document was created for gmeral injorwalian only. Any infermation prmu‘dcd by SURS does riot represent personal tax ar legal advice, cither express o) implied, You
are encouraged fo seek professional legal andéor tax advice for your p | income tax questions and for all ather legal purposes,
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STATE UNIVERSITIES RETIREMENT SYSTEM

viddaddd A'«
1901 Fox Drive, Champaign, IL 61820 7333
. & & 800-275-7877 * 217-378-8800 * (Fax) 217-378-9800
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August 4, 2021

Estate of Adalyne Downings RE: Adalyne 1 cased

Dear Estate of Adalyne Downings:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Adalyne Downings that Adalyne Downings has been overpaid for the survivor annuity she was
receiving from SURS at the time of her death. SURS pays survivor annuities through the month in which
the member passes away. We were informed that Adalyne Downings passed away on March 16, 2021;
therefore, her survivor annuity was payable through March 2021,

At the time we were informed of her death, we had already sent her April 2021 survivor annuity payment
to her checking account with AmSouth Bank through clectronic transfer. The total amount of the deposit
was:

I. April 2021 Sent On: 04/01/2021 Amount Sent: $218.15
Total Amount Sent: $218.15

We have contacted AmSouth Bank for the retumn of this deposit, but they are unable to retumn the funds to
us.

At this time, we are requesting that the executor of the Estate of Adalyne Downings return the balance of
$218.15 to our office in the envelope provided.

If you are not the exccutor of the Estate of Adalyne Downings, please contact our office to let us know
and to provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely,
Member Service Division

Al aspecty of administration of tire State Universities Retivement System (SURS), including bt nat liniited to benefit calculation and payment, must camply with state
and federal low, No employee of SURS has the authority to bind the System to take action confrasy to law, even in the evant of missiosement of foct or law.
Fwrthermore, the informaiion contained herein states SURS' curvent undersianding of the law which conld chauge over time dne 10 cowt opinions, statiiory ehanges,
or other legal marters or interpretations (0.g., atorney general opinions). SURS is reguired under law o corract any mistake in bengfit amoint, even after pavmenis
have begin. This document was creared for general information only, Any information provided by SURS dves wot represent personal tax or legal advice, euther
express or implied. Yon are encouraged to seek professional legal and/or tax advice for your personal income tax questions and for all other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 6, 2022

Estate of Adalﬁe Downinis Member ID#: -

To Whom It May Concern:

On August 4, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $218.15. The current amount due this system is $218.15. To date, the attempt to
collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $218.15 to our office by February 5, 2022 or contact our office to set up a formal payment
plan. If we do not hear from you by February 5, 2022, SURS will turn this debt over o the Comptroller.
The Comptroller may collect from any payments you receive from the Staie of Illinois and may deduct up
to 25% of your disposable income from cach paycheck until the full debt is collected.

if you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of administration of the State Universities Retivement System (SURS), including but not limiled to bevefit calcudation and payment, must comply with state
and federal law, No emplayee of SURS has the authority to bind the System to take action contrary to law, even in the event of missiaremens of fact or law,
Furthermore, the information contained hevein states SURS current undersianding of the faw whick could change over ime due fo cowrt opinions, statilory changes,
or other legal matters or interpretations fe.g., attorney general opinions). SURS is required under iaw to correct any mistake in benefit amount, even after pavments
have begun. This document was created for general information only. Any information provided by SURS does ot represem personal rax or legal advice, either
express or implied. Yon are encouraged to seek professioral legal andior tax advice for your personal income tax questions and for all other legal purposes,
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1901 Fox Diive, Champaign, IL 61820 7333
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February 21, 2020

Clerk Of Circuit Ct of Sangamon County RE: James D
Member [D#
Account

Dear Clerk Of Circuit Ct of Sangamon County:

The State Universities Retirement System (SURS) is sending this letter to inform the payee that James Duda
has been overpaid for the retirement annuity he was receiving from SURS at the time of his death. SURS
pays retirement annuities through the month in which the member passes away. We were informed that
James Duda passed away on December 22, 2019; therefore, his retirement annuity was payable through
December 2019.

At the time we were informed of his death, we had already sent his January 2020 retirement annuity
payment. The total amount of the check was:

1. January 2020 Sent On: 01/01/2020 Amount Sent: $1,723.48

Total Amount Sent: $1,723.48

At this time, we are requesting that the balance of $1,723.48 be retumed to our office in the envelope
provided.

1f rmination
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will become
final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

Al aspects of admiristration of the State Universities Retirement System (SURS), including but not limited to benefit caleulation and peyment, must comply with state
and federal faw. No employee of SURS has the authority to bind the Sysiem 1o take action contrary to law, even in the event of misstatement of fact or law. Furthermore,
the information contained herein siates SURS’ cuurvent understanding of the law whick could change over time due 10 const opinions, statitory changes, or other legal
matters or ipterpretations (6.g., attorney general opinions). SURS is required under iaw 1o corvect any mistake in benefit amownt, even afier pavments have bogus. This
docymant was created for general information anly. Any infermation provided by SURS does nof represent personal tax ar legal advice, either express or mplied. You
are encouraged to seek professional legal andior tax advice for your p | income tax quesiions and for all other fegal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

May 12, 2021

Clerk of Circuit Ct of Sangamon County Member ID#-

The Clerk of Circuit Ct of Sangamon County:

On February 21, 2020, the State Universities Retirement System (SURS) notified you of an overpayment
of retirement benefits totaling $1,723.48. The current amount due this system is $1,723.48. To date, the
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of $1,723.48 10 our office by June 11, 2021 or contact our office to set up a formal payment
plan. If we do not hear from you by June 11, 2021, SURS will turn this debt over to the Comptroller. The
Comptroller may collect from any payments you receive from the State of lllinois and may deduct up to
25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of admimistration of lhe State Universities Retirement System (SURS), inciuding but not limited to benefit caleulation and payment, must comply with sfate
and federal law. No emplayee of SURS has the anthority to bind the System to take action contrary to law, even in the event of misstaremenr of fact or law,
Furthermore, the information coniained heretn states SURS* curvent undersianding of the law which could ¢hange aver nime due 1o comt opinions, Staintory changes,
or other legal manters or Interpretations (o.g., attorney general apinions). SURS is reguired under law to correct any misiake in benefii amomt, even after payments
have begun. This document was created for general information only. Any information provided by SURS doaes not represont personal tax or logal advice, erther
express or imiplied. You are encouraged to seek professional legal and/ar tax advice for your personal incoeme tax gnestions and for all other lugal purposes.
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1901 Fox Drive, Champaign, IL 61820-7333
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September 21, 2020

Estate of Earline Dunn-El RE: Earline Dunn-El
Member ID#: -

Dear Estate of Earline Dunn-El:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Earline Dunn-El that Earline Dunn-El has been overpaid for the retirement annuity she was
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in
which the member passes away. We were informed that Earline Dunn-El passed away on June 12, 2020,
therefore, her retirement annuity was payable through June 2020,

At the time we were informed of her death, we had already sent her July 2020 retirement annuity payment
to her checking account with US Bank through clectronic transfer. The total amount of the deposit was:

1. July 2020 Sent On: 07/01/2020 Amount Sent: $1,749.03
Total Amount Sent: $1,749.03
We have contacted US Bank for the retumn of this deposit, but they are unable to return the funds to us.

At this time, we are requesting that the executor of the Estate of Earline Dunn-El return the balance of
$1,749.03 to our office in the envelope provided.

If you are not the executor of the Estate of Earline Dunn-El, please contact our office to let us know and
to provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff D N
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at [-800-275-7877 or
217-378-8800 in the Champaign-Urbana arca.

Sincercly yours,
Member Service Division

Al aspects of admiistration of the State Universities Retivement System (SURS). including but not limited to benefit calculation and payment, must comply with state
and federal law. No employee of SURS has the quthority to bind the System to take action comtrary fo law, even in the event of missiatement aof faci or law,
Frathermore, the information coniatned herein states SURS” current undersianding of the law which conld change over time dite 10 cowt ap 3 v chang

or ather legal marters or inferpretations (e.g., atlarney general apinions). SURS is required under law to correct any mistake in benefit amarnt, even aiter pavments

have begun. This document was created for genaral information only. Any information provided by SURS does nol represent personad tax or legal advice, cther
express or implied. You are encouraged to seek professional legal and/or tax advice for yowr personal income tax qusstions and for all other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

April 23, 2021

Member ID#: -

1901 Fox Drive, Champaign, It 61820 7333

S-URS -

Boo-275-7877 * 217-378-8800 * (Fax) 217-378-9800

The Estate of Earline Dunn El:

On September 21, 2020, the State Universities Retirement System (SURS) notified you of an overpayment
of retirement benefits totaling $1,749.03. Including the payments that have been made, the current amount
due this system is $749.03. To date, the attempt to collect this overpayment have been unsuccessful, so we
will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment
of $749.03 to our office by May 24, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 24, 2021, SURS will tum this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877,

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of admiristration of the State Universities Retivement System (SURS), including brt aot limited to benefit calculation and payment, must comply with state
and federal law. No employee of SURS has tire authority to bind the System to take action conrary 1o faw, even in the event of misstatement of fact or law. Furthermore,
the information contained herein states SURS' citrrent undersianding of the law which could change over time due 1o cotirt opinions, statitory changes, or other legal
matters or infexpretations te.g., ottorney general opinions). SURS is required under law to correct any mistake in benefit amount, even afier payments have begtn. This
docunzent was created for general Iq,fwmalm only. Any information pwwdm' by SURS does not represent personal tax or legal advice, vither express or implied. You
are encowraged 1o seek professional legal and/or tax advice for your p tax questions and for all other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

May 12, 2020

RE: Mitzi D d
| Member ID#

Dear Estate of Mitzi L Duxbury:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Mitzi Duxbury that Mitzi Duxbury has been overpaid for the retirement annuity she was
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in
which the member passes away. We were informed that Mitzi Duxbury passed away on
February 1, 2020; therefore, her retirement annuity was payable through February 2020,

At the time we were informed of her death, we had already sent her March 2020 refirement annuity
payment to her savings account with University of Wisconsin Credit Union through electronic transfer.
The total amount of the deposit was:

I. March 2020 Sent On: 03/01/2020 Amount Sent: $2,362.12
Total Amount Sent: $2,362.12

We have contacted University of Wisconsin Credit Union for the return of this deposit, but they are
unable to return the funds to us.

At this time, we are requesting that the executor of the Estate of Mitzi Duxbury return the balance of
$2,362.12 to our office in the envelope provided.

If you are not the exccutor of the Estate of Mitzi Duxbury, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probatc).

Staff rmination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

Al aspecis of administration of iize Stale Universities Retivement System (SURS), including but not limited to benefit calcujution and payment, must camply with sfate
and fedaral lgw. No employee of SURS has the anthority to bind the System to take action comtrary to law, even in the avent of misstatement of foci or law.
EFwmthermore. the information contained hevein states SURS” curvent undersianding of the law which conld change over time duie 1o cort apinions, statntory changes,
or ather legal martess or interpretations (¢.g., attorney general opinions). SURS is required under law to correct any mistake in benefit amoimi, even after pavments
have begun. This document was creqted for general information only. Any information provided by SURS does nat represent personal 1ax or legul advice, aitier
expross or implied. You ure enconraged to seek professional legal and/or tax advice for your personal income tax questions and for all other logal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

April 23, 2021

The E f Mitzi Member ID#-

b o
\ \ A 1901 Fox Drive, Champaign, i 618207333
@ ® o 800-275-7877 * 217-378-8800 * (Fax) 217-378-9800
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The Estate of Mitzi Duxbury:

On May 12, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $2,362.12. Including the payments that have been made, the current amount
due this system is $1,362.12. To date, the attempt to collect this overpayment have been unsuccessful, so
we will have to take additional action.

To avoid this debt being turned over to the State of Tllinois Comptroller for collection, please remit payment
of $1,362.12 to our office by May 24, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 24, 2021, SURS will tum this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877,

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspects of admiistration of the State Universities Retivement System (SURS), inctuding but nor linited fo benefit calculation and payment, must comply with state
and federal taw. No employee of SURS has the anthority to bind the System to rake action conreny to law, even in the event of misstatepient of fact or iaw, Furthermore,
the information contained hevein states SURS” crirvent undersianding of the law which could change over time due to court opinies, sianiory chenges, or other legal
matiers or intevpretations (e.g. Gtiorney general opinions). SURS is requived under law to corvect any mistake in benefit amtount, even after pavments have begim. This
docnment was created for general information only. Any information provided by SURS does not represent personal tax or legal advice, either express or implied. You
are orcouraged to scek professional legal and’or tax advice for yowr personal income tax questions and for all other logal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

July 28, 2020

Estate of William E

RE: William
Member ID#;

Dear Estate of William Epps:

The State Universitics Retirement System (SURS) is sending this letter to inform the exccutor of the
Estate of William Epps that William Epps has been overpaid for the survivor annuity he was receiving
from SURS at the time of his death. SURS pays survivor annuities through the month in which the
member passes away. We were informed that William Epps passed away on 04/27/2020; therefore, his
survivor annuity was payable through April 2020.

At the time we were informed of his death, we had already sent his May 2020 survivor annuity payment
to his checking account with US Bank through electronic transfer. The total amount of the deposit was:

1. May 2020 Sent On: 05/01/2020 Amount Sent: $301.79
Total Amount Sent: $301.79
We have contacted US Bank for the retum of this deposit but they are unable to return the funds to us.

At this time, we are requesting that the executor of the Estate of William Epps retumn the balance of
$301.79 to our office in the envelope provided.

If you are not the executor of the Estate of William Epps, please contact our office to let us know and 10
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this deciston is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,

Member Service Division

All aspects of administration of the State Universitigs Retivement System (SURS), includivig but nat tinzited to benefit caleulation avid payment, must compiy with siate
and federal law. No employee of SURS has the authority lo bind the System (o take action contrary to law, even in the vvent of misstaiement of foct or iaw,
Finthermore, the information comiained herein states SURS’ curvent undersianding of the law which conld change over time due 1o comt opinions, staiutory changes,
or otlier legal matters or interpretations {e.g., attorney general aphions). SURS is required under faw (o correct any mistake in benefit amomi, even afler payments
have begin. This document was created for genaral information only. Any information provided by SURS does nol represemt personai rax or legal advice, exther
express or implied. You are encouraged to seek prafessional legal and/ar tax advice for your personal income tax guestions and for all other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

April 23, 2021

The Estate of William Epps Member ID#:

The Estate of William Epps:

On July 28, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $301.79. The current amount due this system is $301.79. To date, the attempt to
collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment
of $301.79 to our office by May 24, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 24, 2021, SURS will turn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of lllinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspecis of odmintstration of the State Universities Retivement System (SURS), including but not liniited to benefit calenlation and payment, must comply with state
and federal law. No employee of SURS has the authority to bind the Sysiem to wike action contrary to law, even in the event of | m:slawwm of fact or law, Frvthermore,
the information contained herein states SURS' curvent understanding of the faw whick could change over time due to conrt opini ¥ changes, or other legal
matters or imterpretations (e.g., attorney general op ) SURS isreg d under law to carrect any mistake in benefit amoant, even after payments have begimn. This
document was created for geneval information anly. Any information provided by SURS does not represent personal tax or legal advice, eirher exprass or implied. Yon
are encouraged fo seek professional legal andior tax advice for your personal income tax quesiions and jor all othor legal purposes.
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STATE UNIVERSIT!ES RETIREMENT SYSTEM

August 25, 2021

Estate of Gladys Feliciano RE: Gladys Feljci d
/ n | Member ID#:W

Dear Estate of Gladys Feliciano:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Gladys Feliciano that Gladys Feliciano has been overpaid for the survivor annuity she was
receiving from SURS at the time of her death. SURS pays survivor annuities through the month in which
the member passes away. We were informed that Gladys Feliciano passed away on July 28, 2021;
therefore, her survivor annuity was payable through July 2021.

At the time we were informed of her death, we had already sent her August 2021 survivor annuity
payment to her checking account with Harris Bank through clectronic transfer. The total amount of the
deposit was:

I. August 2021 Sent On: 08/01/2021 Amount Sent: $1,140.65
Total Amount Sent: $1,140.65
We have contacted Harris Bank for the return of this deposit, but they are unable to return the funds to us.

At this time, we are requesting that the executor of the Estate of Gladys Feliciano return the balance of
$1,140.65 to our office in the envelope provided.

If you are not the executor of the Estate of Gladys Feliciano, please contact our office to let us know and
to provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely,
Member Service Division

AH aspects of administration of the State Universities Retivement System (SURS), including but not limited to benefit caleulation and payntent, must comply with state
and federal law. No employee of SURS has the authority to bind the System (o take action confrary (o law, even in the event of misstarement of fact or law,
Frrthermore, the informaiton conlained herein stares SURS” curvent undersianding of the law which conld change over iime due lo court opinions, stalwiory changes,
or other legal matters or interpretarions (o.g., atlorney gme: al opinions). SURS is regnired under law i0 corvact any mistoke in bentefit amount, even affer paymenis

have begun. This was 1 for general infor ion only. Any information provided by SURS does nol vepresent personai iax or legal advice, erlhier
express or implied. You are encouraged ta seek prafessioval legal andor fax advice for yowr personal income tax questions and for all other logal purpases.
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 13, 2022

Estate of Gladys Feliciano Member ID#:

Dear Estate of Gladys Feliciano:

On August 25, 2021, the State Universities Retirement System (SURS) notified you of an overpayment
of survivor benefits totaling $1,140.65. The current amount due this system is $1,140.65. To date, the
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of $1,140.65 to our office by February 13, 2022 or contact our office to set up a formal
payment plan. If we do not hear from you by February 13, 2022, SURS will tum this debt over to the
Comptroller. The Comptroller may collect from any payments you reccive from the State of Illinois and
may deduct up to 25% of your disposabie income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Qo Boctild

Jennifer J. Bartell
Senior Claims Manager

AN aspecis of administration of the State Universities Retivement System (SURS). including but not limited to benefit culculation and pavment, must comply with state
anid federal law, No employee of SURS has vhe wuthority to bind the System fo take action contrary to law, even in (he event of missiatement of fact or kv,
Frrthermore, the information contained herein states SURS” current undersianding of the faw which could change over time due 10 court opinions, sfatntery changes,
or other Jegal marters or interpreiations (e.g.. attorney general apinions). SURS is reguired under law to correct any mistake in bergfit amownt, even afier payments
have begun. This dociment was created for general mformation only. Any information provided by SURS does not represent persenal tax or legal advice, edbier
express or inplied. You are encouraged to seek professional legal and’or tax advice for your personal income tax questions and for all other fegal prrposes,
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STATE UNIVERSITIES RETIREMENT SYSTEM

July 28, 2021
Estate of Sally J Fenton RE: Sally J Fiilill iiiii[
c/o Kathy Scharko Member ID#

Dear Estate of Sally J Fenton:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Sally Fenton that Sally Fenton has been overpaid for the survivor annuity she was receiving
from SURS at the time of her death. SURS pays survivor annuitics through the month in which the
member passes away. We were informed that Sally Fenton passed away on 07/16/2020; therefore, her
survivor annuity was payable through July 2020.

At the time we were informed of her death, we had already sent her August 2020 survivor annuity
payment to her checking account with Bridgeview Bank through clectronic transfer. The total amount of
the deposit was:

I. August 2020 Sent On: 08/01/2020 Amount Sent: $537.57
Total Amount Sent: $537.57

We have contacted Bridgeview Bank for the return of this deposit but they are unable to retun the funds
10 us.

At this time, we are requesting that the executor of the Estate of Sally Fenton retum the balance of
$537.57 to our office in the envelope provided.

If you are not the executor of the Estate of Sally Fenton, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,

Member Service Division

Al aspects of administration of the State Universities Retivement System (SURS), including but not limited to benefit calculation and payment, st comply with state
and federad law. No employee of SURS has the authority to bind the System to take action contrary to law, even in the event of misstarement of fact or Jaw,
Furthermore, the informatlon contaired herein states SURS’ current undersianding of the law which could change over time due fo cowt opinions, Y ¢

or other legal matiers or interpretations (e.g. attorney general opinions). SURS is required wnder law to correct any mistake in benefit amonnt, even after pmmmrs
have begun. This document was croared for genaral information only. Any information provided by SURS' does not represent personad rax or legal advice, ether
express or implied. You are encouraged Yo seck professional legal and.or tax advice for yoir parsonal income tax questions and for all ather legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 13, 2022

Estate of Sally Fenton Member ID#-

) | _ A} 1901 Fox Drive, Champaign, IL 61820 7333
® ® o 800-275-7877 * 217-378-8800 * (Fax) 217-378-9800
WWW.5Ur5.0rg

Dear Estatc of Sally Fenton:

On July 28, 2021, the State Universities Retirement System (SURS) notificd you of an overpayment
of survivor benefits totaling $537.57. The current amount due this system is $537.57. To date, the attempt
to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, pleasc remit
payment of $537.57 to our office by February 13, 2022 or contact our office to set up a formal payment
plan. If we do not hear from you by February 13, 2022, SURS will turn this debt over to the Comptroller.
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up
to 25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Qo Buctill

Jennifer J. Bartell
Senior Claims Manager

All aspecis of administration of the State Universifies Retirement System (SURS), including but not limited to benefit calculation and payment, mnst comply with state
and faderal law. No employee of SURS has the anthority o bind the System fo take action contrayy o lew, even in the event of misstatement of foct or law,
Frithermore, the information contained hevein stutes SURS” curvent undersianding of tive law whick could change over time die to conrt opinions, statwiory changes,
or other legal matiers or interpretations (e.g., atiorney general apinions). SURS is required tinder law 1o correct any mistake in benefit amoini, even after payments
have begun. This dociment was created for general information only. Any information provided by SURS dovs not represent persomai tax or legal advice, ether
express or ipiplied. You are encouraged to seek professional legal and/or tax advice for your personal income tax questions and for all other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

July 29, 2021

Estate of David Franklin RE: David Franklin, deceased

Member ID#: _

Dcar Estate of David Franklin:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of David Franklin that David Franklin has been overpaid for the survivor annuity he was receiving
from SURS at the time of his death. SURS pays survivor annuities through the month in which the
member passes away. We were informed that David Franklin passed away on September 16, 2020;
therefore, his survivor annuity was payable through September 2020.

At the time we were informed of his death, we had already sent his October and November 2020 survivor
annuity payments to his checking account with Busey Bank through electronic transfer. The total amount
of the deposit was:

1. October 2020 Sent On: 10/01/2020 Amount Sent: $780.56
2. November 2020 Sent On: 11/1/2020 Amount Sent: $780.56

Total Amount Sent: $1,561.12
We have contacted Busey Bank for the retum of this deposit, but they are unable to return the funds to us.

At this time, we are requesting that the executor of the Estate of David Franklin return the balance of
$1,561.12 to our office in the envelope provided.

If you are not the executor of the Estate of David Franklin, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this deciston. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division
All aspecls of administration of the State Universities Refivement Sysiem (SURS). including but not limited to benefit calculation and payment, must comyry with state

and fedaral faw. No employee of SURS has the anthoriry to bind the System to take action contrary to law, even in the event of misstatement of fact or law. Furthermore,
the information conrained herein stares SURS® currcnl understanding of the law which could chunge over time due ta conrt opintens, siantory changes, or other iegal

mallers Or imerpretations (€.g.. attorney general of ). SURS is reguired under law to correct any mistake in benefit amount, even afier pavments have begun, This
document was created for general mformafwn mb Any information promlcd by SURS dous ot rapresent personal tax ar iegal advice, either express oy implied. Yon
are ancouraged fo seek professional legal andior tex advice for yow p leox questions and for all other legal purposes.
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January 13, 2022

Estate of David Franklin Member ID#: -

Dear Estate of David Franklin:

On July 29, 2021, the State Universities Retirement System (SURS) notified you of an overpayment
of survivor benefits totaling $1,561.12. The current amount due this system is $1,561.12. To date, the
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptrotier for collection, please remit
payment of $1,561.12 to our officc by February 13, 2022 or contact our office to sct up a formal
payment plan, If we do not hear from you by February 13, 2022, SURS will tum this debt over (o the
Comptroller. The Comptroller may collect from any payments you receive from the State of Illinois and
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Q. facill

Jennifer J. Bartell
Senior Claims Manager

All aspects of odministration of the State Universities Retivement System (SURS), including but not linited ta benefit calculation and payment, must camply with state
and federal law. No amployes of SURS has the authority 1o bind the System to take action contrary to law, even in the event of misstatement of fact or law,
Frrthermore, the informaiion comtained hercin states SURS' current undersianding of the law which could change over time due 10 cowrt opinions, statitery changes,
or other legal matters or interpreiations {e.g., general api ). SURS Is reguired under law ta correct any mistake in benefit amoint, even afler payments
have begun. This document was creared for general information only. Any information provided by SURS does not represemt personal tax or legal advice, ciiher
expross or implied. You are enconraged to seek professional ogal and/or tax advice for your parsonal income tax guestions and for all other legal PUrpases.
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STATE UNIVERSITIES RETIREMENT SYSTEM

October 6, 2020

Estate of Patsy J Griffith

RE: Patsy Gri '
Member ID#:

Dear Estate of Patsy J Griffith:

The State Universities Retirement System (SURS) is sending this letter to inform the exccutor of the
Estate of Patsy J Griffith that Patsy Griffith has been overpaid for the survivor annuity she was receiving
from SURS at the time of her death. SURS pays survivor annuities through the month in which the
member passes away. We were informed that Patsy Griffith passed away on (7/30/2020; therefore, her
survivor annuity was payable through July 2020,

At the time we were informed of her death, we had alrcady sent her August 2020 survivor annuity
payment to her checking account with US Bank through electronic transfer. The total amount of the
deposit was:

1. August 2020 Sent On: 08/01/2020 Amount Sent: $1,081.78
Total Amount Sent: $1,081.78
We have contacted US Bank for the return of this deposit but they are unable to return the funds to us.

At this time, we are requesting that the executor of the Estate of Patsy J Griffith return the balance of
$1,081.78 to our office in the envelope provided.

If you are not the executor of the Estate of Patsy J Griffith, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area,

Sincerely yours,

Member Service Division

All aspects of administration of the Stote Universtities Retivement System (SURS), includinig but not limited to benefit calentation and payment, must comply with state
and federal law. No employee of SURS has the authorify to bind the System to take action contrary to law, even in ihe even! of misstatement of foct or law,
Fusthermaore, the information comtained herein states SURS’ curvent undersianding of the law which conld change over iime de fo comt opinions, statitory changes,
or ofler legal matters or interpretations (e.g., atiorney general apinions). SURS is required under law 10 correct any misiake in bengfit amowni, even after payments
have begun. This document was creared for general information only. Any information previded by SURS does not represent personal 1ax or legal advice, erther
expross or implied, You are encouraged to seck profossional legal and/or tax advice for your personal income tax questions and for all other legal purposes.
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May 24, 2021

Estate of Patsi Griffith Member ID#

The Estate of Patsy Griffith:

On October 6, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $1,081.78. The current amount due this system is $1,081.78. To date, the attempt
to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptrolier for collection, please remit payment
of $1,081.78 to our officc by June 23, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by June 23, 2021, SURS will turn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, pleasc contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspects of administration of the State Universities Retirement System (SURS). tncluding but not limited to bevefit caleidation and payment, must comply witi state
and fedaral law. No employes of SURS has the authority to birul the System to take action contrary to law, even in the event of mimalament of _faa orlaw. Finthermore.
1he information contained hereln states SURS* cnmm tindersianding of the law which couid change over time due 1o colrt opi Havges, or other fegal
matiers or interpretations (e.g., aftorney general opinions). SURS is vequired under law to correct any mistake in benefit amount, even qﬂarpm 'menis Jiave begm, This
document was created for general information anl_) Any information prm'tdcd by SURS does nof reprusent personal tax or legal advice, sirher express or implied. You
are enconraged (o seek professional legal and/or tax advice for your p { tax questions and for all other legal purposes.
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STATE UNIVERSITIES RE’I’IREMENT SYSTEM

August 9, 2018

Estate of Peter Haidu RE: Peter Haidu, Deceased

Member ID#_

Dear Estate of Peter Haidu:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Peter Haidu that Peter Haidu has been overpaid for the retirement annuity he was receiving from
SURS at the time of his death. SURS pays retirement annuities through the month in which the member
passes away. We were recently informed that Peter Haidu passed away on February 7, 2017; therefore,
his retirement annuity was payable through February 2017,

At the time we were informed of his death, we had already sent his March 2017 through September 2017
retirement annuity payments to his checking account with Wells Fargo Bank through electronic transfer.
The total amount of each deposit was:

1. March 2017 Sent On: 03/01/2017 Amount Sent: $2,834.52
2. April 2017 Sent On: 04/01/2017 Amount Sent: $2,834.52
3. May 2017 Sent On: 05/01/2017 Amount Sent; $2,834.52
4. June 2017 Sent On: 06/01/2017 Amount Sent: $2,834.52
5. July 2017 Sent On: 07/01/2017 Amount Sent: $2,834.52
6. August 2017 Sent On: 08/01/2017 Amount Sent: $2,834.52
7. September 2017 Sent On: 09/01/2017 Amount Sent: $2,834.52

Total Amount Sent: $19,841.64

We have contacted Wells Fargo Bank for the return of these deposits but they are unable to return the
funds to us.

At this time, we are requesting that the executor of the Estate of Peter Haidu return the balance of
$19,841.64 to our office in the envelope provided.

If you are not the executor of the Estate of Peter Haidu, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

Al aspects of administration of the Siate Universities Retirement System (SURS), including but not limited to benefit calculation and payment, must comply with siare
and federal law. No employee of SURS has the authority ta bind the System to take action confrezy to law, even in the evenr of misstaiement of fact or luw.
Furthermore, while this letter stares SURS s cwrvent undarstanding of the law, this conld change as a result of court apirions, statutory changes, or other maiters
(e.g., Attorney Generat opinions). Accordingly, SURS is required under law 1o correct any mistake in bencfit amount, evon after paymenis have begun. Use of any
information fron: this letter, form, or any other document provided by SURS is fur general infoimarion anly and does not represent personal iax or legul advice eiither
apress or implied. You must seek professional legal or tax advice for P tax questions and otlker legal assistance.
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Estate of Peter Haidu
August 9, 2018
Page 2

If you have any questions, please contact a Benefits Counselor at 1-800-275-7877 or 217-378-8800 in the
Champaign-Urbana area.

Sincerely yours,

Kellen C. Brown
Member Service Representative
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STATE UNIVERSITIES RETIREMENT SYSTEM

April 23, 2021

1901 Fox Drive, Champaign, Il 61820-7333
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The Estate of Peter Haidu ' Member ]D#:-

The Estate of Peter Haidu:

On July 5, 2018, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $19,841.64. Including the payments that have been made, the current amount
due this system is $18,841.64. To date, the attempt to collect this overpayment have been unsuccessful, so
we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptrolier for collection, please remit payment
of $18,841.64 to our office by May 24, 2021 or contact our office to set up a formal payment plan. If we
do not hear from you by May 24, 2021, SURS will tumn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of administration of the State Universities Retiventent System (SURS), including but nat limited to benefit calculation and payment, must comply with state
and federal law. No cmployee of SURS has tlre authority to bind the System to take action comrary to law, even in the event of misstatement of /acl or law., Furthermore,
the information contuined heretn siates SURS' cummi understanding of the law which could chunge over time dué 1o conrt opi changes, or other legal
matters or interpretaiions (€.g., aniorney general opinions). SURS is veguuved under law to correct any mistake in benefit amount, even after pm 'mienls Furve begnn. This
document was creefed jor general information mly. Ay information prowdnd by SURS does not reprosent persanal tax or legal advice, vither express or prplied, You

are onconraged to seok professional legal and.or tax advice for your personal income tax questions and for al! other legal pirposes.
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1901 Fox Drive, Cha=ipaign, IL 618207333
’ ' ® 800-275-7877 ¢ 217-378.8800 # (Fax) 217-378-9800
WWW,SUTS.0NG

STATE UNIVERSITIES RETIREMENT SYSTEM

June 26, 2018

RE: Robert V) cascd
Member ID#:

Dear Estaic of Robert V Harnack:

The Staic Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Robert V Harnack that Robert V Hamack has been overpaid for the retirement anmuity he was
receiving from SURS at the time of his death. SURS pays retirement annuities through the month in
which the member passes away. We were recently informed that Robert V Harnack passed away on
March 24, 2018; therefore, his retirement annuity was payable through March 2018.

At the time we were informed of his death, we had already sent his April 2018 retirement annuity
payment te his checking account with Old Nationa! Bank through clectronic transfer. The total amount of
the deposit was:

1. April 2018 Sent On: 04/01/2018 Amount Sent: $9,394.15
Total Amount Sent: $9,394.15

We have contacted Old National Bank for the return of this deposit but they are unable to return the funds
to us.

At this time, we are requesting that the exccutor of the Estate of Robert V Hamack return the balance of
$9,394.15 to our office in the cnvelope provided.

If you arc not the cxccutor of the Estate of Robert V Harnack, please contact our office 1o lot us know and
to provide other information (such as who the executor is or whether or not the estate will go through

probatc).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a Benefits Counsclor at 1-800-275-7877 or 217-378-8800 in the
Champaign-Urbana area.

Sincerely yours,

aspects of adwanistrarion of the State Univoraitivg Ruti Svanant SURS), inchidiny bt wot lnired to benefi calculation ani payswnt, met compiy with skie
w;umnm Na omployed of SURS hat the anthoriyy to dind the Sniem lo tdv action cantrany 1o kev, swn in the eveni of misstaicananr of faxxt or fow.
Fm%ﬂummm:mm&wajhh thiy cwuld change ax a yemis gf couri opinions, statutery chenges, ar olher manax
feg. %) Ganerul wghy, SURS ty reyuived snder law 10 corvecy emy misiakv br beneflr amous. even afier payments have begrin. Use of any
Mmmﬁurwimm mwwumanMuhMme mdbmmmndp&udmakpﬂadwvm
wxperm or inplisd, You must seok progassiona! legad or sas advice for prrsonal inoine wx yuestions and vikor legal asvistance,
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The Estate of Rebert V Hamack
June 26,2018
Page 2

Kellen C. Brown
Member Service Represcntative
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1901 Fox Drive, Champaign, It 618207333
° ® ® Bo0-275-7877 * 217-378-8800 * (Fax) 217-378-9800
WWW.SUIS.0Tg

STATE UNIVERSITIES RETIREMENT SYSTEM

April 30, 2021

The Estate of Robert Harmmack Member ID#_

The Estate of Robert Hamack:

On February 25, 2020, the State Universitics Retirement System (SURS) notified you of an overpayment
of retirement benefits totaling $9,394.15. Including payments that have been made, the current amount due
this system is $8,394.15. To date, the attempt to collect this overpayment have been unsuccessful, so we
will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptrolier for collection, please remit payment
of $8,394.15 to our office by May 31, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 31, 2021, SURS will tum this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of 1llinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.
Sincerely yours,

Jennifer J. Bartell

Senior Claims Manager

Al aspects of administration of the State Universities Retivement System (SURS), including but not limited to benefit calewlation and payment, must comply with state
arid federal law, No employee of SURS has the anthortty to bind the System to take action contrary to low, even in the event of missiatement of fact or law. Fitherniore,
the information contained hereln stares SURS’ curvent undersianding of the law which could change over time due 1o court opiniens, statulory changes, or other legal

atatters or imerpretations (8.g., anorrey general opini SURS is vequiired under law to correct any mistake in berefit amount, even afier pavmenis have begun. This
docnment was created for general information only. Any information provided by SURS does nof represent personial tax or legal advice, either express or wiplied. Yo
are encouraged fo seek professional legal and or tax advice for your p | income tax questions and for all other legal purposes,
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1901 Fox Drive, Champaign, Il 61820-7333
800-275-7877 * 217-378-88c0 # (Fax) 217-378-5800
WWW.sUrs.org

STATE UNIVERSITIES RETlREMENT SYSTEM

December 4, 2019

Mr. Josh Hess Member ID#:

Dear Mr. Hess:

SURS has been informed that you received Workers” Compensation (WC) Benefits from case #16 WC
017531. You received Temporary Total Disability (TTD) benefits from 08/06/2016 through 09/15/2017
in the amount of $597.17 per week (or $2,587.72 per month). You also received a lump sum amount of
$26,969.25 for Permanent Partial Disability (PPD) benefits.

Pursuant to Section 5/15-153.1 of the Illinois Compiled Statutes Chapter 40, SURS is entitled to offset
disability benefits when an employee receives any benefits under a State or Federal Workers’
Compensation or Occupational Discases Act for the same period of time.

You received SURS disability benefits from 05/13/2017 through 02/28/2018 at a base rate of $1,950.16
per month. When you first applied for SURS disability benefits, Southemn Illinois University -
Carbondale (SIUC) reported that your last day worked was 07/08/2016, that you had received WC
temporary total disability (TTD) benefits through 05/05/2017, and that you received benefit pay from
SIUC from 05/06/2017 through 5/12/2017 (5 working days). This caused the begin date of your SURS
disability benefit to be 05/13/2017.

After we began paying you, you were awarded additional TTD benefits retroactively to 05/06/2017
through 09/15/2017. As a result, the bencefit pay you received from SIUC from 05/06/2017 through
05/12/2017 (5 working days) should now apply to the period beginning 09/16/2017 (day after new TTD
end date) through 09/22/2017. This changes the begin datc of your SURS disability benefit from
05/13/2017 o 09/23/2017. Therefore, you have been overpaid for the disability benefits you received
from 05/13/2017 through 09/22/2017.

In addition, SURS has reviewed the PPD benefits you received and has determined that there is an offset
to the remaining SURS disability benefits you received. The offset was calculated as follows:

Begin Date End Date Monthly Offset Amount WC Benefit Type
09/16/2017 09/03/2018 $2,328.95 PPD

Begin Date of Offset: The date of your on-the-job accident was 04/15/2016. You
received Temporary Total Disability (TTD) WC benefits through 09/15/2017. Therefore,
the offset for Permanent Partial Disability (PPD) WC benefits begins the next day, or
09/16/2017. However, since your SURS disability benefit did not begin until 09/23/2017,
there is no offset from 09/16/2017 through 09/22/2017.

A aspects of administration of the State Universities Retirement System (SURS), including but not limited to benefit calculation and payment, must compiy with state
and fadoral law. No employee of SURS has the anthorify to bind the Sysfem lo toke action contrany to law, even in the event of misstatement of fact or Jaw,
Fuythermore. ihe information contained herein states SURS’ current undersianding of the law which conld change over nime dve to comt apinions, staiutory changes,
or other legul maorters or interpretations (a.gﬂ attarney general apinions). SURS is required under taw to correct any mistake in benefit amount, even after payments
have begun. This de was { for g m/’ormalwn only. Any information provided by SURS does 1ot represens personal rax or legal advice, eithier
express or implied. You are encouraged to seek professional legal and, or tax advice for yowr personal income tax questions arxd for all other legal purposes.
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Mr. Josh Hess

December 4, 2019
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End Date of Offset: The terms of the settlement indicate you received PPD for 30% loss
of use of your left foot. Since the rate of PPD is equal to 60% of your average weekly
wage, the weekly PPD amount would be $537.51 ($895.85 X 60%). The number of
months the offsct period will last is calculated as follows:

$26,969.25 +  $537.51 = 5017 =+ 43333 = 1158
Gross Amount of Weekly PPD Weeksof  Weeks per Months of
Settlement Amount Offset Month Offset

Therefore, the PPD offset period would end on 09/03/2018 (11.58 months after
09/16/2017). However, since your SURS disability benefit ended on 02/28/2018, there is
no offset from 03/01/2018 through 09/03/2018.

Monthly Offset Amount: The monthly offset amount was calculated as follows:

$26,969.25 + 11.58 = $2,328.95
Net Amount of Months of Offset Monthly Offset Amzount
Settlement

Due to the adjustments and offset described above, your disability benefits have been overpaid by a
total of $11,769.22. Please send your remittance of $11,769.22 made payable to the State Universities
Retirement System in order to adjust for the overpayment. If payment is not received by 01/04/2020,
interest on the balance due will be applied at the current effective rate.

STAFF DETERMINATION

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Benefits Counselor at 1-800-278-7877 or 217-378-8800
in the Champaign/Urbana area.

Sincerely,

Member Service Division
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A A 1901 Fox Drive, Champaign, IL 61820-7333
800-275-7877 * 217-378-8800 * (Fax) 217-378-9800
WWW.SUI'S,0rg

STATE UNIVERSITIES RETIREMENT SYSTEM

August 15,2020

Member ID#:-

BILLING STATEMENT FOR RECOVERY OF OVERPAID BENEFITS

Statement Balance $12,067.99
Payments Received .00
Interest Applied $60.73
Current Balance Due $12,128.72
Minimum Payment Due $201.13
Payment Due 09/01/2020

OVPNX2 31
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Overpayment Recovery Remittance Form

Mr. Josh Hess

In order to ensure that your payments are applied promptly to your account, please include this
page with your payment.

Please make checks payable to SURS.

FOR OFFICE USE ONLY
Date Amount
Check # Account Credited
Account# Agency

Status

L) ! ﬂ 1 1 M g 3 2 o0 J 090 2 0 o0 0 ©¢ 0 *

ovrom
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h o
] 1 1901 Fox Drive, Champaign, IL 61820-7333
800-275-7877 * 217-378-8800 * (Fax) 217-378-9800
WWW.SUr's.org

STATE UNIVERSITIES RETIREMENT SYSTEM

September 15, 2020

Mr. Josh Hess

vienter 104 [

BILLING STATEMENT FOR RECOVERY OF OVERPAID BENEFITS

Statement Balance 08/15/2020 $12,128.72
Payments Received .00
Interest Applied $61.06
Current Balance Due $12,189.78
Minimum Payment Due $402.26
Payment Due 10/01/2020

Your account is past due. Please remit the total amount due.

VPO »
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Overpayment Recovery Remittance Form

Mr. Josh Hess

In order to ensure that your payments are applied promptly to your account, please include this
page with your payment.

Please make checks payable to SURS.

FOR OFFICE USE ONLY
Date Amount
Check # Account Credited
Account# Agency

Status

* 0 0 1 2 5 9 3 2 0 J 0 2 0 0 0 !I o -

oveo
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1 \ 1901 Fox Drive, Champaign, IL 61820-7333
800-275-7877 * 217-378-8800 * (Fax) 217-378-9800
WWW.SUI's.org

STATE UNIVERSITIES RETIREMENT SYSTEM

October 15, 2020

Mr. Josh Hess

Member ID# -

BILLING STATEMENT FOR RECOVERY OF AID BENEFITS
Statement Balance 09/15/2020 $12,189.78
Payments Received .00
Interest Applied $61.39
Current Balance Due $12,251.17
Minimum Payment Due $603.39

Payment Due 11/01/2020

Your account is past due. Please remit the total amount due.

ovez 25
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Overpayment Recovery Remittance Form

Mr. Josh Hess

In order to ensure that your payments are applied promptly to your account, please include this
page with your payment.

Please make checks payable to SURS.

FOR OFFICE USE ONLY

Date Amount

Check # Account Credited
Account# Agency

Status

0 0o 1 2 § 8 3 2 0 4 0 ! l 0 0”0 [

OVFO02
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TYTYITYY,
‘:~ 1901 Fox Drive, Champaign, Il 61820 7333
;‘[ A @ @ 800-275-7877 * 217-378-8800 ® ([Fax} 217-378-5800
1} WWW.SUrS.01g

STATE UNIVERSITIES RETIREMENT SYSTEM

September 23, 2021

Mz, Josh Hess Member ID#:

Dear Mr. Hess:

On December 4, 2019, the State Universities Retirement System (SURS) notificd you of an overpayment
of Disability benefits totaling $11,769.22. The current amount due this system including any interest that
has accrued is $12,933.67. To date, the attempt to collect this overpayment have been unsuccessful, so we
will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $12,933.67 to our office by October 25, 2021 or contact our office to set up a formal payment
plan. If we do not hear from you by October 25, 2021, SURS will turn this debt over to the Comptroller.
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up
to 25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of administration of the Staze Universities Retirement System (SURS), including but nat limited to benefit calculation and paymeni, must comply with state
and federal law. No emplayee of SURS has the authority to bind the System 1o take action contrayy to law, even in the evant of misstaremens of fact or law.
Fwithermore. the information contained herein stotes SURS” curvent understanding of the law which conld change aver lime due 1o cowst epimions, statutory changes,
or other legal matters or interpretations (e.g., attorney general apinii SURS is required under law to corveet any mistake in henefit amonnt, even after payments
have begun. This d was d for g { information only, Any information provided by SURS does nol represemt pervonal jax or legal advice, edher
express or implied. You are enconraged to seek professional legal and/or tax advice for your personal income tax questions and for all other legal purposes,
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:L » i ‘ 1901 Fox Drive, Champaign, 1L 618207333
| e & e 800-275-7877 * 217-378-8800 * (Fax) 217-378-9800
HN WWW.SUr5.0rg

STATE UNIVERSITIES RETIREMENT SYSTEM

February 13, 2020

E f ion J H RE: Marion cased
Member ID#:

Dear Estate of Marion J Howard:

The State Universities Retirement System (SURS) is sending this lefter to inform the executor of the
Estate of Marion Howard that Marion Howard has been overpaid for the retirement annuity she was
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in
which the member passes away. We were informed that Marion Howard passed away on January 25,
2020; therefore, her retirement annuity was payable through January 2020.

At the time we were informed of her death, we had already sent her February 2020 retirement annuity
payment to her checking account with JPMorgan Chase Bank through electronic transfer. The total
amount of the deposit was:

1. February 2020 Sent On: 02/01/2020 Amount Sent: §1,963.67
Total Amount Seat: $1,963.67

We have contacted JPMorgan Chasc Bank for the return of this deposit, but they are unable to retum the
funds to us.

At this time, we are requesting that the exccutor of the Estate of Marion Howard return the balance of
$1,963.67 to our office in the envelope provided.

If you are not the executor of the Estate of Marion Howard, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff rminatio

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

Al aspects of administration of the State Universities Retivement System (SURS), including but nat limited to benefit calcuiation and paynient, mist coniply with state
andd federal law. No employee of SURS hus the authority to bind the System to take action contrary to law, even in the event of misstatemenr of fact or law,
Fiurthermore, the information coniained herein states SURS” current undersianding of the law which could change over time due 16 comt opinions, statniory changes.
ar other legal motlers or interpretations (.., attorney general gpinions). SURS is required under law to corvect any mistake in benefit amosmt, even after pavmernts
have begun. This documen! was created for general information only. Any information provided by SURS does 1ol represent porsonal 1ax or legal advice, either
express or implied. You are encouraged to seek professional legal and’or tax advice for your personal income tax questions and for all other legal purposes.
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1901 Fox Drive, Chamipaign, IL 61820-7333
B00-275-7877 * 217-378-8800 * (Fax) 217-378-9800
WWW.SUI'S.01Y

April 30, 2021

Member ID#: -

The Estate of Marion Howard:

On February 13, 2020, the State Universities Retirement System (SURS) notified you of an overpayment
of disability retirement benefits totaling $1,963.67. Including payments that have been made, the current
amount due this system is $963.67. To date, the attempt to collect this overpayment have been unsuccessful,
so we will have to take additionat action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment
of $963.67 to our office by May 31, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 31, 2021, SURS will tumn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

A aspects of administration of the State Universities Retivement System (SURS), including but not limited fo benefit calculation and payment, must comply witlhs state
and federal law. No employes of SURS has the authority to bind the System to take action contrary to law, evan in the event of misstatement of fact or law. Furthermore,
the information contained herein stares SURS” curvent understanding of the law which could change over lime due 1o coust opinions, siaturory changes, or other legal
matlers or inlerpretations (.., anorney geseral opinions). SURS is required under law to corvect any mistake in benefit amount, even afier payments have bogun. This
document was created for general information only. Any information provided by SURS doos not represent parsowil tax or legal advice, eithor exprass oy implied, You
are encouraged to seek professional legal andior tax advice for your p {i Lax questions wid for all other legal purposes.

113




Exhibit 3

(Ppage 1 of 1)

\.1:.\&1‘.(
= = 1901 Fox Drive, Champaign, iL 61820 7333
1 - @ ¢ B800-275-7877 * 217-378-8800 # (Fax) 217-378-9800
I WWW.SUIS.0rg

STATE UNIVERSITIES RETIREMENT SYSTEM

July 29, 2021

Estate of Marian Johnson RE: Marian J
Member ID#:

Dear Estate of Marian Johnson:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Marian Johnson that Marian Johnson has been overpaid for the survivor annuity she was
receiving from SURS at the time of her death. SURS pays survivor annuities through the month in which
the member passes away. We were informed that Marian Johnson passed away on October 14, 2020;
therefore, her survivor annuity was payable through October 2020.

At the ime we were informed of her death, we had already sent her November 2020 survivor annuity
payment to her checking account with Elgin Statc Bank through electronic transfer. The total amount of
the deposit was:

1. November 2020 Sent On: 11/01/2020 Amount Sent: $465.71
Total Amount Sent: $465.71

We have contacted Elgin State Bank for the return of this deposit but they are unable to return the funds
o us.

At this time, we are requesting that the executor of the Estate of Marian Johnson return the balance of
$465.71 to our office in the envelope provided.

1f you are not the executor of the Estate of Marian Johnson, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

ff rmingtion
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely,
Member Service Division

Al aspects of administration of the State Universities Retivement System (SURS), including but nat limited to benefit calculation and payment, musi comply with state
and federal law. No empioyee of SURS has the autherity to bind the System to take action contrary to law, even in the eveni of m.mammam of foct ar law,
Furithermore, the information contained herein siates SURS* eurrem' understanding of the faw which conld change over time due 1o cowt op , Y ¢

ar other legal or interpyetations fe.g., genetal opinions). SURS is required under law to coviect any mistake in benefit amount, even after pmmenls
have begun. This document was created for general information only Any information provided by SURS does not represent personal tax or legai adhice, erther
express or implied. You are encouraged 1o seek profassional legal and/or tax advice for your personal income tax questions and for all oiher legal purposes.
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1 ) _ X 1901 Fox Drive, Champaign, IL. 61820 7333
5] & ) 8oa-275-7877 * 217-378-8800 * (Fax} 21/-378-9800
WWW.SUTS.01g

STATE UNIVERSITIES RETIREMENT SYSTEM

January 13, 2022

Estate of Marian Johnson Member ID#:

Dear Estate of Marian Johnson:

On July 29, 2021, the State Universities Retirement System (SURS) notified you of an overpayment
of survivor benefits totaling $465.71. The current amount due this system is $465.71. To date, the attempt
to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $465.71 to our office by February 13, 2022 or contact our officc to sct up a formal payment
plan. If we do not hear from you by February 13, 2022, SURS will turn this debt over to the Comptroller.
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up
to 25% of your disposablc income from cach paycheck until the full debt is collected.

If you have any questions regarding this mattcr, pleasc contact our office at 800-275-7877.

Sincerely yours,

Qoo Boctill

Jennifer J. Bartell
Senior Claims Manager

All aspecis of administration of lhe State Universities Retirement System (SURS). including but not itmited fo benefit calculation and payment, must comply with state
and federal law. No employee of SURS has the autherity to bind the System to take action contrary to law, even in the event of misstaement of fact or law.
Furthermore, the information contained herein states SURS” curvent undersianding of the law which could change over time due to conrt oplnions, » change:
or other legal matters or interprelations (e.g., attorney geneial opinions). SURS is reguwired wnder law to correct any mistake in benefit amoini, even afier payments
have begun. This ducument was created for general information only. Any information provided by SURS does not represent personal tax vr lugal advice, either
express or implied. You ara encouraged to seck prafessional legal and/or tax advice for your personal income tax questions and for all ether legal purposes
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‘ 1901 Fox Drive, Champaign, il 61820-7333
® e i 800-274-7877 * 217-378-88o0 ¢ {Fax) 21/-378-5800
WWW.SUTS.0fg

STATE UNIVERSITIES RETIREMENT SYSTEM

December 16, 2020

Estate of Camille A Jones RE: Camille Jones, deceased
Member ID#; _

Dear Estate of Camille A Jones:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Camille Jones that Camille Jones has been overpaid for the retirement annuity she was receiving
from SURS at the time of her death. SURS pays retirement annuities through the month in which the
member passes away. We were informed that Camille Jones passed away on 09/10/2020; therefore, her
retirement annuity was payable through September 2020,

At the time we were informed of her death, we had already sent her October 2020 retirement annuity
payment to her checking account with Bank of America through electronic transfer. The total amount of
the deposit was:

I. October 2020 Sent On: 10/01/2020 Amount Sent: $1,431.98

Total Amount Sent: $1,431.98

We have contacted Bank of America for the return of this deposit, but they are unable to return the funds
10 us.

At this time, we are requesting that the executor of the Estate of Camille Jones return the balance of
$1,431.98 to our office in the envelope provided.

If you are not the executor of the Estate of Camille Jones, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probatc).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

Al aspecis of administration of the State Universities Retivement Sysiem (SURS), inciuding but not limited to benefit caleularion and payment, musi comiply with stare
and federal law. No employee of SURS has the authorify io bind the System to take action contrary fo law, even in the event of misstatement of fuct or Jaw,
Furthermore, the information coniained herein states SURS’ curvent undersionding of the law which could change over time dire to cowr? opinions, 3 ehanig
or other legal matters or interpreiations {¢.8., attarney general apinions). SURS is required under law to correct any mistake in bensfit amouns, even aiter payments
have bcgun This document was creared for gvnwl information only. Any information provided by SURS does not represent porsonal tax or legal advice, etier
expross or implied. You are encoiraged to seck professional fogal and:or tax advice for your personal income tax qnestions and for all other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

April 30, 2021

The Estate of Camille Jones Member ID#:

The Estate of Camille Jones:

On December 16, 2020, the State Universities Retirement System (SURS) notified you of an overpayment
of retirement benefits totaling $1,431.98, Including payments that have been made, the current amount due
this system is $431.98. To date, the attempt to collect this overpayment have been unsuccessful, so we will
have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment
of $431.98 to our office by May 31, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 31, 2021, SURS will turn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of administration of the Stale Uriversities Retivement System (SURS), including but not limited to benefit calcuiation and pavment. must comply with state
and federal law. No smployes of SURS has the authority to bind the System to wke action contrary to law, even in the event of misstatement of fact or lew. Furthermore,
the information contuined hevein siates SURS'* current understanding of the law which could change over time due to caint opinions, statutory changes, or other fegal
halfers or ierpretaions (e.g., atiorney general opinions). SURS is reguired wnder law to corvect any mistake in benefit amount, even aflor payments have begun, This
decumrent was creaied for generat nfarmafum only. Any information prowdcd by SURS does not reprasent personal tax or legat advice, either express or implied. You
are encoiraged to seek professional legal andior tax advice for your p tax quesiions and for all other fegal purposes,
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STATE UNIVERSITIES RETIREMENT SYSTEM

July 29, 2021

Estate of Willie Jones RE: Willie Jones, deceased

Member ID#:-

Dear Estate of Willie Jones:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Willie Jones that Willi¢ Jones has been overpaid for the survivor annuity he was receiving from
SURS at the time of his death. SURS pays survivor annuities through the month in which the member
passes away. We were informed that Willie Jones passed away on November 28, 2020; therefore, his
survivor annuity was payable through November 2020.

At the time we were informed of his death, we had already sent his December 2020 survivor annuity
payment to his checking account with JP Morgan Chase through electronic transfer. The total amount of
the deposit was:

1. Deccmber 2020 Sent On: 12/01/2020 Amount Sent: $2,224.03
Total Amount Sent: $2,224.03

We have contacted JP Morgan Chase for the return of this deposit, but they are unable to return the funds
10 us.

At this time, we are requesting that the executor of the Estate of Willie Jones retumn the balance of
$2,224.03 to our office in the envelope provided.

If you are not the executor of the Estate of Willie Jones, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown

above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely,
Member Service Division

All aspects of administration of the Stale Universities Retirement System (SURS), including but not limited to benefit calculation and payment, mus! comply with state
and fedoral law. No emplayee of SURS has rhe authority to bind the System to take action contrary to law, even in the event of misstarement of foct or k.,
Finthesmore, the information comiaimed herein states SURS' curvent undersianding of the iaw which conld change over tine due to connt apinions, stainiory changes,
or other legal marters or interpietations (0.g., attorney general apinions). SURS is required wsder law to correct any mistake in benefit amannt, even ofier payments
have begun. This document was created for general information only. Any information provided by SURS dows wot ropresent personal tax or legal advice, ether
express or implied. You are enconraged to seek professional legal andvar tax advice for your personal income tax questions and for all other legal purposes.
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8o0-275-7877 * 217-378-88u0 # (Fax) 217-378-9800
WWW,.SUrs.01g

January 13, 2022

Member ID#:-

Dear Estate of Willie Jones:

On July 29, 2021, the State Universities Retirement System (SURS) notified you of an overpayment
of survivor benefits totaling $2,224.03. The current amount due this system is $2,224.03. To date, the
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $2,224.03 to our office by February 13, 2022 or contact our officc to sct up a formal
payment plan. If we do not hear from you by February 13, 2022, SURS will turn this debt over to the
Comptroller. The Comptroller may collect from any payments you receive from the State of Illinois and
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Qrond. Boctild

Jennifer J. Bartell
Senior Claims Manager

All aspects of administration of the State Universities Retivement System (SURS), including but not linsited to benefit calculation and payment, st comply with state
and federal law. No employee of SURS has the anthority to bind the System to take action contrary to law, even in the event of misstaremenr aof fact or kv,
Fuithermore, the informaiion conitained heretn states SURS’ curvent understanding of the law which conld change aver tinte due 1o cowst apimions, statutory chunges,
or other legal mattets or interpretarions e.g., atiorney general apinians). SURS is reguiired under law to corvect any mistake in benefit amamt, even after pavments
have begun. This docnment was created for general informaiion only. Any information provided by SURS does nol represent parsonad tax or legal advice, edler
express or implied. You are enconraged to seek professional legal and/or tax advice for your personal income tax questions and for all other legal purposes
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STATE UNIVERSITIES RETIREMENT SYSTEM

May 18, 2021

Estate of Mary E. King RE: Mary E. Kin
C/O David King Member ID#:_

Dear Estate of Mary E. King:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the Estate
of Mary E. King that Mary E. King has been overpaid for the retirement annuity she was receiving from
SURS at the time of her death. SURS pays retirement annuities through the month in which the member
passes away. We were informed that Mary E. King passed away on February 20, 2021; therefore, her
retirement annuity was payable through February 2021.

At the time we were informed of her death, we had already sent her March 2021 retirement annuity payment
to her checking account with Bank of America through electronic transfer. The total amount of the deposit
was:

I. March 2021 Sent On: 03/01/2021 Amount Sent: $1,495.10
Total Amount Sent: $1,495.,10

We have contacted Bank of America for the return of this deposit, but they are unable to return the funds
to us.

At this time, we are requesting that the executor of the Estate of Mary E. King return the balance of
$1,495.10 to our office in the envelope provided.

If you are not the executor of the Estate of Mary E. King, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through probate).

Staff rmination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect, Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will become
final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana arca.

Sincerely yours,
Member Service Division

All aspecis of administration of the State Universities Retirement System (SURS), including bt nat [imited fo benefit calcalation and payment, must comply with state
and federal law. No employee of SURS has the authority to bind the System to take action contraryto law, even in the event of misstatement of fact or law. Furthermore,
the information conluined herein states SURS’ curvent understanding of the law whick could change over time due to couit opini ¥ changes, or other legal

matiers or interpretations (e.g., atiorney general opinions). SURS is required under law 1o correct any mistake in henefit amount, even after pavments have begun. This
document was created for general information onfy. Any information provided by SURS does riot represent peysonal tax or legal udvice, either expiress or implied. Yon
are gnconraged to seck professional legal and/ior tay advice for yowr p | inconre tax quesiions and for all other legai purposes.
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1901 Fox Drive, Champaign, IL. 51820-7333
800-275-7877 * 217-378-8800 # {Fax) 217-378-9800
WWW,5UT5.01q

Estate of Mary King

Member ID#:-

Dear Estate of Mary King:

On May 18, 2021, the State Universities Retirement System (SURS) notified you of an overpayment
of retirement benefits totaling $1,495.10. Including payments that have been made, the current amount
due this system is $495.10. To date, the attempt to collect this overpayment have been unsuccessful, so
we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $495.10 to our office by February 13, 2022 or contact our office to set up a formal payment
plan. If we do not hear from you by February 13, 2022, SURS will turn this debt over to the Comptroller.

The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up
to 25% of your disposablc income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Qoo Boctild

Jennifer J. Bartell
Senior Claims Manager

AH aspects of administration of the State Universities Retivament Systom (SURS), including but nat lintited to benefit caleulation and paymant, ntust camply with state
and federal law. No emplayee of SURS hus the anthority to bind the System (o take action contrary to law, even in the event of misstatement of fact or law.
Finrthermore, the informaiion contained hereln states SURS” current understanding of the law which could chauge over lime due 10 conrt apinions, statutory changes,
or other Jegal matters or interpreiotions (e.., attorney general apinions). SURS is required imder law io correct any mistake in benefit amown, even afier paymenis
have begun. This document was creatod for general information ondy. Any information provided by SURS does not represent personal tax or legal advice. erther
expross or iniplied. You are encouraged to seck professional legal andlor tax advice for your personal income rax questions and for all other legal Purposes.
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STATE UNIVERSIT!ES RETIREMENT SYSTEM

May 4, 2021

1901 Fox Drive, Champaign, iL 618207333
800-275-7877 ¢ 217-378-8800 * (Fax) 217-378-9800
WWW.SUTS,0rg

Estate of Ch Kinkl RE: Charas Kj cascd

Dear Estate of Charas Kinkle:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Charas Kinkle that Charas Kinkle has been overpaid for the retirement annuity he was receiving
from SURS at the time of his death. SURS pays retirement annuities through the month in which the
member passes away. We were informed that Charas Kinkle passed away on January 31, 2021; therefore,
his retirement annuity was payable through January 2021.

At the time we were informed of his death, we had already sent his February 2021 retirement annuity
payment to his checking account with TCF National Bank through clectronic transfer. The total amount
of the deposit was:

1. Febmary 2021 Sent On: 02/01/2021 Amount Sent: $5,234.57
Total Amount Sent: $5,234.57

We have contacted TCF National Bank for the return of this deposit, but they are unable to retumn the
funds to us.

At this time, we are requesting that the executor of the Estate of Charas Kinkle retum the balance of
$5,234.57 to our office in the envelope provided.

If you are not the executor of the Estate of Charas Kinkle, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

ff rmination
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

All aspects of administration of the State Universities Retivrement System (SURS), including but not limited to bengfit culculation and payment, must comply with stata
and federal law. No employee of SURS has the authority o bind the System to take action contrayy fo law, even in the event of misstatement of fact or law,
Fiwthermore. the information contained hevein siates SURS’ current undersianding of the law which could change over time due 1o court opini v 2
or other legal marteis or interpretations (2.g., attorney general opinions). SURS is required under law to correct any mistake in henefit even affer pavnrenis
have begun. This document was creared for general informatiun only. Any information provided by SURS does nol represent persomal tax or legal advice, ether
express or implied. You are enconraged to seek professional legal andvor fax advice for your porsonal income tax questions and for all other legal purpases.
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January 13, 2022

Dr. Charas Kinkle Member ID#:-

1901 Fox Drive, Champaign, IL 61820 7333
800-275-7877 * 217-378-8800 ¢ (Fax) 217-378-9800
WWW.SUTsS.Org

Dear Estate of Charas Kinkle:

On May 4, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $5,234.57. Including payments that have been made, the current amount due
this system is $4,234.57. To date, the attempt to collect this overpayment have been unsuccessful, so we
will have to take additional action.

To avoid this debt being tuned over to the State of Illinois Comptroller for collection, please remit
payment of $4,234,57 to our office by February 13, 2022 or contact our office to set up a formal
payment plan. If we do not hear from you by February 13, 2022, SURS will tum this debt over to the
Comptroller. The Comptroller may collect from any payments you rcccive from the State of Illinois and
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Qo Boctld

Jennifer J. Bartell
Senior Claims Manager

All aspects of administration of the State Universities Retivement System (SURS), inciuding but not limited to benefit caleulation and paynrant, nist coniply with state
and federal law. No emplayee of SURS has the anthoritv to bind the System to take action contrary to law, even in the event of misstatement of foct or law,
Furthermore, the informailon coniained herein states SURS " current undersianding of the law which could change over time due to comnt apinions, statifory changes,
or other legal manters or interpretations (8.., attorney general apinions). SURS is reguired under law to correct any mistake in benefit amount, even after payments
have begun. This docnment was created for general information only. Any information provided by SURS does 1ol represent personal tax or legal advice, eitlier
express or finplied. You are encouraged to seek prafessional logal and/or tax advice for yow personal income tox guestions and for all other legal purposes.
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1 . 1901 Fox Drive, Champaign, IL 61820 7333
g ® e 800-275-7877 * 217-378-8800 * (F ax) 217-378-9800
WWW.bUrb.OI’g

STATE UNIVERSITIES RETIREMENT SYSTEM

July 30, 2019

Estate of Rudolf Kurth RE: Rudolf Kurth, Deceased
C/o Eva Kurth Member I

Dear Estate of Rudolf Kurth:

The State Universities Retirement System (SURS) is sending this Ictter to inform the exccutor of the
Estate of Rudolf Kurth that Rudolf Kurth has been overpaid for the retirement annuity he was receiving
from SURS at the time of his death. SURS pays retirement annuities through the month in which the
member passes away. We were informed that Rudolf Kurth passed away on October 15, 2010; therefore,
his retirement annuity was payable through October 2010.

At the time we were informed of his death, we had already sent his November 2010 through May 2011
retirement annuity payments to his checking account with First New Mexico Bank through electronic
wransfer. The total amount of each deposit was:

1. November 2010 Sent On: 11/01/2010 Amount Sent: $1,237.16
2. December 2010 Sent On: 12/01/2010 Amount Sent: $1,237.16
3. January 2011 Sent On: 01/01/2011 Amount Sent: $1,278.82
4. February 2011 Sent On: 02/01/2011 Amount Sent; $1,278.82
5. March 2011 Sent On: 03/01/2011 Amount Sent: $1,278.82
6. April 2011 Sent On: 04/01/2011 Amount Sent: $1,278.82
7. May 2011 Sent On: 05/01/2011 Amount Sent: $1,278.82

Total Amount Sent: $8,868.42

We have contacted First New Mexico Bank for the return of these deposits but they are unable to return
the funds io us.

At this time, we are requesting that the executor of the Estate of Rudolf Kurth return the balance of
$8,868.42 to our office in the envelope provided.

If you are not the exccutor of the Estate of Rudolf Kurth, please contact our office to let us know and to
provide other information (such as who the ¢xecutor is or whether or not the estate will go through
probate).

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

All aspeets of administration of the State Universities Retirement System (SURS), including but not limiied 1o bengfit calenlation and payment, must comply with stare
and federal law. No employee of SURS has the anthority to bind the System to iake action contvary to law, even in the event of missiatement of fact or law. Furihermore,
the information contained harein siates SURS ™ curveni inderstanding of the law whick could change over time due lo caurt opinions, statutory changes, or other legal
maotters or interpretations (e.g.. atiorney general opinions). SURS is required under law to correct any mistake in benefit amownt, even afier payments have begun. This
document was creared for general information only. Ary information provided by SURS does not represent personal tax or legol advice, cither express or implied. You
are encouraged to seek professional legai amd'or tax advice for your p Lo tax g fons and for all other legal puyproses.
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If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
00 .

Member Service Representative
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1901 Fox Drive, Champaign, IL 61820 7333
B00-275-7877 * 217-378-8800 ¢ {Fox) 217-378-5800
WWW.5UTS.014

January 20, 2022

Estate of Rudolf Kurth Member ID#:-
C/O Eva Kurth

Dear Estate of Rudolf Kurth:

On July 30, 2019, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $8,868.42. Including payments that have been made, the current amount due
this system is $7,868.42. To date, the attempt to collect this overpayment have been unsuccessful, so we
will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $7,868.42 to our office by February 20, 2022 or contact our office to set up a formal
payment plan. If we do not hear from you by February 20, 2022, SURS will turn this debt over to the
Comptroller. The Comptroller may collect from any payments you receive from the State of Illinois and
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, pleasc contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of administration of the Stale Universities Retivement System (SURS), including but not limited tn henefit colculation and payment, st comply with state
arid federal law, No emplayee of SURS has the authority te bind the System to take action contrary to law, even in the event of misstaiement of foct or law,
Futhermore, ihe informaiton comained herein states SURS” current :mda'.tmndmg af the lene which conld change aver time due to cowrt opi 3 Y ¢

or other legal matters or interpretations (e.g., atiorney general op ). SURS is required under law to correct any mistake in benefit amonnt, even afier pu\mcnu
have begun. This documen! was created for general nﬁmmm‘on only. Any information provided by SURS dows not represent pevsopad tax or legal advice, ertier
express or implied. You are encouraged to seek professional legal andrar tax advice for your personal income rax questions and for ali other lugal purposes.
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STATE UNlVERSlTIES RETIREMENT SYSTEM

October 8, 2020

1901 Fox Drive, Champaign, IL 61820 7333
800-275-7877 * 217-378-8800 * {Fax)} 217-378-9800
WWW.SUrs.0rg

Estate of Marla Lane RE: Marla Lane, deccased

¢/o Gerald Brown III Member I

Dear Estate of Marla Lane:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Marla Lane that Marla Lane has been overpaid for the retirement annuity she was receiving
from SURS at the time of her death. SURS pays retirement annuities through the month in which the
member passes away. We were informed that Marla Lane passed away on June 13, 2020; therefore, her
retirement annuity was payable through June 2020,

At the time we were informed of her death, we had already sent her July 2020 retirement annuity payment
to her checking account with Credit Union One through electronic transfer. The total amount of the
deposit was:

I. July 2020 Sent On: 07/01/2020 Amount Sent: $2,662.74
Total Amount Sent: $2,662.74

We have contacted Credit Union One for the return of this deposit, but they are unable to return the funds
to us.

At this time, we are requesting that the executor of the Estate of Marla Lane retum the balance of
$2,662.74 to our office in the envelope provided.

If you are not the executor of the Estate of Marla Lane, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

ff Determination
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

Al aspects of admintstration of the State Universities Retivement System (SURS), inchading bur not livited to benefit caleulation and paynient, must comply with state
and federal law. No employse of SURS has the anthority to bind the System to toke action contrary to law, even in the wvent of musstaiement of fact or law,
Fuvthermore, the information contained herein states SURS' curvent undersianding of the law which could change over time due 10 court opiions, statitory changes,
or other legal marters or inierpneiations (6.8, anomc; general opiniions). SURS is regwired under law to correct any mistake in benefit amoimt, even affer payments
have begun. This di was for g { information enly. Any information provided by SURS does not represent persorstd tax or legal advice, either
express or implied, You are encouraged to seek professioval legal and’or tax advice for your pcrsomd income tax questions and for all other logal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

April 30, 2021

The Estate of Marla Lane Member ID-
C/o Gerald Brown HI ‘

The Estate of Marla Lane:

On October 8, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $2,662.74. The current amount due this system is $1,662.74. To date, the attempt
to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Tllinois Comptroller for collection, please remit payment
of $1,662.74 to our office by May 31, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 31, 2021, SURS will tum this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All uspecis of administration of the State Universities Retirement System (SURS), inchuding but not limited to bevefit caiculation and payment, must comply with state
and federal law. No employee of SURS has the authority to bind the Systen to wake action conrrary te law, even in the event of misstatement of fact or law, Furthermrore,
the mformaiion contuined herein siates SURS™ corvent understunding of the law which could change over time due 10 couvt opimions, staiuiory chavigos, oy other lega!
maifers or infecpretations (e.g., attornay geneval opinions). SURS is reqitived under law to corveci any mistake in banefit amount, even after paymenis lve begiin. This
doctment was created for general information only. Any information provided by SURS does not reprasent persoral tax or legal advice, either express or implied. Yo
are encouraged fo seek professional legal and.'or tax advice for your personal income tax questions and for all other iegai purposes,
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= 1901 Fox Drive, Charnpaign, iL. 61820 7333
i 800-275-7877 ® 217-378-8800 » {(Fax) 21/-378-g8c0
1h WWW.SUFS.0g

STATE UNIVERSITIES RETIREMENT SYSTEM

August 24, 2021

Estate of Lena Lee RE: Lena Le C
C/o Antoine Lee Member ID#

Dear Estate of Lena Lee:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Lena Lee that Lena Lee has been overpaid for the retirement annuity she was receiving from
SURS at the time of her death. SURS pays retirement annuities through the month in which the member
passes away. We were informed that Lena Lee passed away on May 27, 2021; thercfore, her retirement
annuity was payable through May 2021.

At the time we werc informed of her death, we had already sent her June 2021 retirement annuity
payment to her checking account with US Bank through clectronic transfer. The total amount of the
deposit was:

I. June 2021 Sent On: 06/01/2021 Amount Sent: $3,109.70
Total Amount Seat: $3,109.70
We have contacted US Bank for the return of this deposit, but they are unable to return the funds to us.

At this time, we are requesting that the executor of the Estate of Lena Lee retumn the balance of $3,109.70
to our office in the envelope provided.

If you are not the exccutor of the Estate of Lena Lee, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely,
Member Service Division

Al aspects of administration of the State Universities Retirement System (SURS), ncluding bur not limited to benefit calcuiation and pavment, must conply with state
and federal law. No emplayee of SURS has the anthority to bind the Systam to take action contrary to law, even in the event of misstatement of /au m law,
Furthermore, the information contained hervein states SURS '’ curvent undersianding of the law which conld change over time due 1o cant opini
or otler legal matters or inteipreiations {e.g., attorney general apinions). SURS is required under law to correct any mistake in benefit amount, even aﬂcr pay mmls
have begun. This documeni was croared for general information only. Any information provided by SURS does ol represent personal rax or legal advice. either
express or implied. You are encouraged to seck prafessional legal and;or lax advice for your personal income tax: questions and for al other logal purpsses.
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 20, 2022

Estate of Lena Lee Member ID#

Decar Estatc of Lena Lee:

On August 24, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $3,109.70. Including payments that have been made, the current amount due
this system is $2,109.70. To date, the attempt to collect this overpayment have been unsuccessful, so we
will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $2,109.70 to our officc by February 20, 2022 or contact our office to set up a formal
payment plan. If we do not hear from you by February 20, 2022, SURS will turn this debt over to the
Comptroller. The Comptroller may collect from any payments you receive from the State of Illinois and
may deduct up to 25% of your disposabl¢ income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All uspects of administration of the State Universities Retirement System (SURS), including but not Itmited to bengfit calculation avd payment, st comply with state
and federal law. No employee of SURS has the authority to bind the System to take action contrary to law, even in the event of misstarement of fact or lqw,
Frrthermore, ihe informaiion contained herein stazes SURS crirvent undersianding of the law which cowld change over lime due fo couri opinians, v chang
or other legal matters or interpretotions (2.¢., atiorney general opinions). SURS is reguired under law 10 correet any wistake in benegfit amouni, aven ofier paymems
have begun. This document was created for general information only. Any information provided by SURS does nol ropresent personal tax or legal advice, either
express or implied. You are encouraged to seek professional legal and/or tax advice for your personal income tax questions and for ali other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

February 14, 2019

1901 Fox Drive, Champaign, il 61820 7333
- @ b 800-275-7877 * 217-378-8800 * {Fax) 217-378-5800
_ WWW,5Ur5.01g

RE: June Le
Member [D#

Dear Estate of June Lerman:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of June Lerman that June Lerman has been overpaid for the survivor annuity she was receiving
from SURS at the time of her death. SURS pays survivor annuities through the month in which the
member passes away. We were informed that June Lerman passed away on February 20, 2020; therefore,
her survivor annuity was payable through February 2020,

At the time we were informed of her death, we had already sent her March 2020 survivor annuity
payment to her checking account with JPMorgan Chase Bank through electronic transfer. The total
amount of the deposit was:

1. March 2020 Sent On: 3/01/2020 Amount Sent: $638.88
Total Amount Sent: $638.88

We have contacted JPMorgan Chase Bank for the retumm of this deposit but they are unable to return the
funds to us.

At this time, we are requesting that the executor of the Estate of June Lerman return the balance of
$638.88 to our office in the envelope provided.

If you are not the executor of the Estate of June Lerman, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

ff rmingtion
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

All aspects of odmiristration of the State Universities Retirement System (SURS), inclucding but not limited to benefit caleulation and payment, must comply with state
and federal law. No employee of SURS has the awthority 1o bind the System to oke action contrary o law, even in the event of misstatenient of faci or law,
Furthermare, while this lenter siates SURS’s current undevsianding of the law, this could change us a result of cowrt opini 3 changes, or other maiters
fe.g., Attorney General opinions). Accordingly, SURS is vequired under law to correct any misiake in bencfit amornt, even after payments have begim. Use of amy
informatian from rhis letter, form, or uny other document provided by SURS is for general information only and does nol vepresent personal tax or legal advice gither
express or implied. You must seek professional legal or tax advice for p ! income tax questions and other legal assistance.
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STATE UNIVERSITIES RETIREMENT SYSTEM

Apnl 30, 2021

Member ID#-

The Estate of June Lerman:

On February 14, 2019, the State Universities Retirement System (SURS) notified you of an overpayment
of survivor benefits totaling $638.88. The current amount due this system is $638.88. To date, the attempt
to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment
of $638.88 to our office by May 31, 2021 or contact our office to sct up a formal payment plan. If we do
not hear from you by May 31, 2021, SURS will turn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspecis of administration of the State Universities Retivement System (SURS), including but not linited to banefit caleulation and payment, must comply with state
and federal law, Na employee of SURS has the anthority to bind the System to take action contrary to law, even in the event of inisstatement of fuct or law, Firthermore,
the information contained heretn siates SURS' ctrrvent undersianding of the law which could change over time due 10 conrt opintons, staiiory changes, or other legal
matters or inkepretations (8.8 attorney general opinions). SURS is required under law to corvect any mistake in benefit amount, even after payments have begnn, This
documant was created for gerweral information only. Any information provided by SURS does riof represent personal tax or legal advice, sithar express or implied, You
are encouraged 10 scek professional legal and/or tax advice for yonr personal income tax questions and for all other legal purposes.
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November 10, 2020

1901 Fox Drive, Champaign, IL 61820 7333
800-276-7877 * 217-378-8800  (Fax} 217-378-g800
WWW.SUrs.0rg

Estate of Myra Linden RE: Myra I4 ed
Member [

Dear Estate of Myra Linden:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Myra Linden that Myra Linden has been overpaid for the retirement annuily she was receiving
from SURS at the time of her death. SURS pays retirement annuities through the month in which the
member passes away. We were informed that Myra Linden passed away on 08/31/2020; therefore, her
retirement annuity was payable through August 2020,

At the time we were informed of her death, we had already sent her September 2020 retirement annuity
payment to her checking account with Commerce Bank through electronic transfer. The total amount of
the deposit was:

1. Scptember 2020 Sent On: 09/01/2020 Amount Sent: $3,483.42
Total Amount Sent: $3,483.42

We have contacted Commerce Bank for the return of this deposit, but they are unable to retumn the funds
to us.

At this time, we are requesting that the executor of the Estate of Myra Linden return the balance of
$3,483.42 to our office in the envelope provided.

If you are not the executor of the Estate of Myra Linden, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

ff rmination
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana arca.

Sincerely yours,
Member Service Division

All aspecis of administration of the State Universities Retirement System (SURS), including but nat limited to benefit caleulation and payment, must camply with state
and federal law. No empioyee of SURS has the aniherity to bind the System to take action contrary to law, even in the sveni of mmfammm aj facl or Jaw
Frirthermore, the informalion comtained herein siates SURS ' current undersianding of the law which conld change aver rime duie fo court op A8,

or other legal marters or interpietations (e.g., atforney general apinions). SURS is reguired under law to correet any mistake in benefit amonn, even aﬁm pa;mem.s
have begun. This document was created for general information only. Any information provided by SURS does not represent personal tax or legal advice, edler
express or implied. You are encouraged to seek professional legal and/or tax advice for your personal income tax guestions and for all other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

April 23, 2021

1go1 Fox Drive, Champaign, Il 618207343

WWW.SUS,01]

B00-275-7877 * 217-378-8800 » {F-ax) 217-378-g800

Member ID#-

The Estate of Myra Linden:

On November 10, 2020, the State Universities Retirement System (SURS) notified you of an overpayment
of retirement benefits totaling $3,483.42. Including the payments that have been made, the current amount
due this system is $2,483.42. To date, the attempt to collect this overpayment have been unsuccessful, so
we will have to take additional action.

To avoid this debt being turned over to the State of Tllinois Comptroller for collection, please remit payment
of $2,483.42 to our office by May 24, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by May 24, 2021, SURS will tum this debt over to the Comptrolier. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspects of admiristration of the State Universities Retirement System (SURS), including but not limited to benefit calculation and payment, muist comply with state
and federal law, No employee of SURS has the anthority to bind the System to take action conrary 10 law, evan in the event of missiatement of fact or law. Furthermore,
the informalion contained hevein siates SURS ' ciuvent undersianding of the law which could change over lime due 1o court opinions, statutory changes, or ather legal
matters or imerpretations (e.g. atornegy gencral opinions). SURS is required under law to correct any mistoka in benefit amount, even afler payments have begun. This
document was ¢/ eated for general information only. Any information provided by SURS does not represent personal tax or legal advice, either express or implied. You
are gncouraged ra seek professional legal andior tax advice for your personal inconse tax questions and for all other legal purposes,
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A Y 1901 Fox Drive, Champaign, IL. 61820 7333
y : . 800-275-7877 * 217-378-8800 @ {Fzx) 217-378-9800
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STATE UNIVERSITIES RETIREMENT SYSTEM

August 4, 2021

Estate of Reuben Logan RE: Reuben
C/O Sandra Priest

Member ID#:

Dear Estate of Reuben Logan:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Reuben Logan that Reuben Logan has been overpaid for the survivor annuity he was receiving
from SURS at the time of his death. SURS pays survivor annuities through the month in which the
member passes away. We were informed that Reuben Logan passed away on February 24, 2021;
therefore, his survivor annuity was payable through February 2021,

At the ime we were informed of his death, we had already sent his March 2021 survivor annuity payment
to his checking account with US Bank through clectronic transfer. The total amount of the deposit was:

1. March 2021 Sent On: 03/01/2021 Amount Sent: $2,222.43

Total Amount Sent: $2,222.43
We have contacted US Bank for the return of this deposit, but they are unable to return the funds 1o us.

At this time, we are requesting that the executor of the Estate of Reuben Logan return the balance of
$2,222.43 to our office in the envelope provided.

If you are not the executor of the Estate of Reuben Logan, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely,
Member Service Division

AH ospecis of administration of the State Universities Retirement System (SURS). including but not limited to benefit caleulation and payment, must comply with state
and federal law. No employee of SURS has the authority to bind the System to take action confrary to law, even in the event of misstarement of fact or law,
Fruithermore, the informalion conidined kerein states SURS' current undersianding of the law which could change over time due 10 conrt apinions, staliiory changes,
or other legal maiters or interpreiations (e.g., atiorney general apinions). SURS is regnired under law 1o correct any mistake in bencfit amomni, even aficr payments
have begun. This documeni was created for general information only. Any information provided by SURS does nol represent personal 1ax or legal advice, exifwer
express o implied. You are encowraged to seck professional legal and/or tax advice for your personal income tax guestions and for all other fegal prrposes.
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1901 Fox Drive, Champaign, IL 61820-7333
800-275-7877 * 217-3)8-8800 * (Fax) 217-378-980a
W\VW.SUIS.OIq

STATE UNIVERSITIES RETIREMENT S5YSTEM

January 20, 2022

Estate of Rueben Logan Member ID
C/0O Sandra Priest

Dear Estate of Reuben Logan:

On August 4, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $2,222.43. The current amount due this system is $2,222.43. To date, the
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of $2,222.43 {0 our office by February 20, 2022 or contact our office to set up a formal
payment plan. If we do not hear from you by February 20, 2022, SURS will tum this debt over to the
Comptroller. The Comptroller may collect from any payments you receive from the State of Illinois and
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspects of administration of the State Universities Retivemaent System (SURS), including but not linnited to beviefit calculation and payment, must comply with state
and federal law, No employee of SURS hax the anthority to bind the System to take action contrary fo law, even in the ovent of misstatemeny aj  fact or law,
Frithermore, the information contuined herein states SURS’ current undersianding of the law which conld change over time due to conit op StQHITOrY of

or other lega! matters or imterprelations (e.g., atforney general opirions). SURS is required wunder law to correct any mistake in benefit amonny, even afier parmmls
have begun. This document was created for general Wumauon only. Any information provided by SURS does not represent personal rax or legal advice, eiher
express or implied. You are encouraged to seek professional legal and-or tax advice far your personal income tax questions and for all other legal purposes.
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: 1901 Fox Drive, Champaign, iL 61820-7333
e ¢ 800-275-7877 ¢ 217-378-8800 * {Fax) 217-378-g800
WWW.SUTS.01g

STATE UNIVERSITIES RETIREMENT SYSTEM

August 7, 2020
Estate of Fred W McMillan RE: Fred McMillan, deceased
Clo William McMillan Member ID4 |
Dear Estate of Fred W McMillan:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Fred McMillan that Fred McMillan has been overpaid for the retirement annuity he was
receiving from SURS at the time of his death. SURS pays retirement annuities through the month in
which the member passes away. We were informed that Fred McMillan passed away on July 29, 2020;
therefore, his retirement annuity was payable through March 2020.

At the time we were informed of his death, we had already sent his August 2020 retirement annuity
payment to his checking account with H & R Block Bank through electronic transfer. The total amount
of the deposit was:

1. August 2020 Sent On: 08/01/2020 Amount Sent: $2,538.75
Total Amount Sent: $2,538.75

We have contacted H & R Block Bank for the return of this deposit, but they are unable to retum the
funds to us.

At this time, we are requesting that the executor of the Estate of Fred McMillan return the balance of
$2,538.75 to our office in the envelope provided.

If you are not the executor of the Estate of Fred McMillan, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

Ail aspects of admintstration of the State Universities Retirement System (SURS), inchuding but pot linited to bepefit calculation and payment, must comply with state
and federal law. No employee of SURS has the amhority (o bind the System to take action contrary fo law, even in the event of missictement of fact or law,
Furthermos e, the information cottained herein states SURS” current undersianding of the law which could change over time due 16 court apinions, statwiony changes,
or other legal matters or inlevpretations (e.g., atforney goneral opinions). SURS is vequired under law to correct any mistake in benefit amownt, even after payments
have begun. This document was created for general information only, Any informafion provided by SURS does nol represent personal 1ax or legal advice, edther
express or implied. You are encouraged to seek prafessional legal arxd-or tax advice for your personal income tax questions and for all other legal pirpases,
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STATE UNIVERSITIES RETIREMENT SYSTEM

February 1, 2021

Jr.
Member lD#-

To the Estate of Fred McMillan:

On August 7, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $2,538.75. The current amount due this system is $2,538.75. To date, the
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment
of $2,538.75 to our office by March 3, 2021 or contact our office to set up a formal payment plan. If we
do not hear from you by March 3, 2021, SURS will turn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this mattgr, nledss co:::3t our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspecis of administration of the Stale Universities Retirenent System (SURS), inchiding but not limited to beefit calculation and payment, must camply with state
and federal law. No employee of SURS has the authority to birul the Systen to wake action contrary to law, even in the gvent of misstatement of fact or iaw. Farthermore,
ihe informaiion contained fieretn states SURS” curvent undersianding of the law which couild change over time due 1o conrt apivions, stotirory changes, or other logol
anaiters or inérpretations (e.g., attorney general opinions). SURS is requived under law to carreet any mistake is henefit amount, even after pavments have begnn, This
document was created for general information anly. Any information provided by SURS dous nof represent personal tax ar legal advice, either express or implied. Yon
are encoiraged ta seek profassional lagal andior tax advice for your personal incame fax questions and for afl ather legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

March 2, 2021

\ ‘ . 1901 Fox Drive, Champaign, IL 61820 7333
- ’ g 8o0-275-7877 ® 217-378-88uo ¢ {Fax) 217-378-5800
WWW,SUTS,GFG

Estate of Delores Moody RE: Delores Moody, deceased

Dear Estate of Delores Moody:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Delores Moody that Delores Moody has been overpaid for the retirement annuity she was
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in
which the member passes away. We were informed that Delores Moody passed away on November 21,
2020; therefore, her retirement annuity was payable through November 2020.

At the time we were informed of her death, we had already sent her December 2020 and January 2021
retirement annuity payments to her checking account with JPMorgan Chase Bank through clectronic
wansfer. The total amount of cach deposit was:

1. December 2020 Sent On: 12/01/2020 Amount Sent: $703.79
2. January 2021 Sent On: 01/01/2021 Amount Sent: $723.37

Total Amount Sent: $1,427.16

We have contacted JPMorgan Chase Bank for the return of these deposits but they are unable to return the
funds to us.

At this time, we are requesting that the executor of the Estate of Delores Moody retum the balance of
$1,427.16 to our office in the envelope provided.

If you are not the executor of the Estate of Delores Moody, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).
ff Determingtion

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

Al aspects of admirnstration of the State Universitias Retirement System (SURS), inchding but not limited to beviefit calculation and payment, must camply with state
and federed law. No employee of SURS hus the anthority to bind the System to ke action contrasy to law, even in the event of misstatement of fact or I,
Fiurthermore, the information contained herein states SURS’ current undersianding of the law whick could change over time due 16 com1 api , stattory chang
or other legel maiters or interprelotions (e.8.. alorney general apinions). SURS is reguired wnder law to correet any mistake in henefit amornt even after pavimenis
have begun. This document was created for general information only. Any information provided by SURS does nol represent porsoral tax or legal advice. either
express or implied. Yau are encauraged to seck professional legal and/or tax advice for your personal incoma tax qnestions and for all otier legal pyrposes.
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o ¢ ¢ 800-275-7877 * 217-378-8800 * {Fax) 217-378-9800
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STATE UNIVERSITIES RETIREMENT SYSTEM

April 20, 2022

Estate of Delores Moo Member [

Dear Estate of Delores Moody:

On March 2, 2021, the State Universitics Retirement System (SURS) notified you of an overpayment
of retirement benefits totaling $1,427.16. Including payments that have been made, the current amount
due this system is $427.16. To date, the attempt to collect this overpayment have been unsuccessful, so
we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of $427.16 1o our office by May 20, 2022 or contact our office to set up a formal payment
plan. If we do not hear from you by May 20, 2022, SURS will turn this debt over to the Comptroller. The
Compuroller may collect from any payments you receive from the State of Illinois and may deduct up to
25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspects of administration of the State Universities Retivement System (SURS), including but not limited to benefit calculation and payment. must comply with state
and federal low. No employee of SURS has the anthority fo bind the System to take action contrary to law, even in the evenl of misstatement of fact or jaw,
Furthermore, the informailon containod herein states SURS' cusrent undersianding of the law which could change over tinw due 10 court opinions, SIGINIGHY changes,
or other legal matters o intespyetarions (2.g., 2y géneral apiti SURS is required under law to corvect any mistake in benefii amomnt, even after ayments
have begun, This document was created for general informalion onfy. Any information provided by SURS does not represent personal rax or lagal advice, erther
axpress o implied. You are encouraged to seck professional legal and/or tax advice for your parsonal income tax quastions and far all other legal purposcs,
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N, STATE UNIVERSITIES RETIREMENT SYSTEM

January 22, 2019

RE: James M >
Member 1D#:

Estate of James Moore

To Whom It May Concern:

This letter is to inform you of an overpayment of the above named Retirement Annuity Benefit
in the amount of $17,736.84 has yet to be recovered for the November and December 2018
Retirement Annuity,

The State Universities Retirement System has sent these payments to the JP Morgan Chase Bank
through electronic transfer. Due to Mr. Moore’s death, this benefit was only payable through the
month of October 2018.

We have contacted the JP Morgan Chase Bank for the return of these funds; however, we have
been informed that the account was unable to be recalled due to no response.

Before we can finalize the account, we need to have these funds returned. Please remit
$17,736.84 to the State Universities Retirement System in the enclosed envelope.

STAFF DETERMINATION

You may file a written Request for Review by the Senior Claims Manager of Member Services
at SURS, at the address shown above, if you believe this decision is incorrect. Your Request for
Review must be received by SURS within 35 days from the date of this decision. If you fail to
file a request within 35 days, this decision will become final.

If you have additional questions, please contact SURS at the above listed telephone numbers.

Sincerely yours,

-l:‘;& \U ‘ QML}

Lisa Mitchell
Member Service Representative

Al aspects of administrarion of the Staie Universities Retirement System (SURS), including bur not limited 10 benefii calculation and pavment, must comply with state
and federai law. No emsployee of SURS has the authority to bind the Sysiem o take action contraiy 10 law, even in the event of missratemont of fact or law. Frthermor,
while this lerier states SURS's current imdersianding of the law, this could change as a resuit of court apini y changes, or other maiters fe.g.. Ailorncy
General opinions). dccardingly, SURS is required under taw to correct any mistake in benefit amount, even after payments liave begun. Use of any information from
ihis letier, form, or any other document provided by SURS is for general informuation only und does not represent personal tax oy legal advice either express or implied.
You must seek professional legol or tax advice for personal income rax questions and other legal assistance.
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STATE UNIVERSITIES RETIREMENT SYSTEM

February 1, 2021

The Estate of James Moore Member TD#-

To Whom It May Concem:

On July 6, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $31,834.65. Including payments that have been made, the current amount due
this system is $16,736.84. To date, the atiempt to collect this overpayment have been unsuccessful, so we
will have to take additional action.

To avoid this debt being tumed over to the State of Tllinois Comptroller for collection, pleasc remit payment
of $6,808.02 to our office by March 3, 2021 or contact our office to set up a formal payment plan. If we
do not hear from you by March 3, 2021, SURS will turn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspects of administration of the State Universities Refivement System (SURS), including but not limited to benefit caleulation and payment, must camply with stute
and federal law. No employee of SURS has the anthority (o bind the System 1o 1ake action conmary to law, even in the event of misstatement of fact or law, Funthemrore,
the information contained herein stutes SURS” current undersianding of the law whick could change over time due 1o court opinions, siatutory changes, or other fegal
matiers or interpretations (e.g. attorney general opinions). SURS is required under iaw to correct any mistake in benefit amount, even afior pavments have bogun. This
document was ereated for general information anly. Ay information provided by SURS does not represent personal tax or legal advice, either express or wnplied, You
are enconraged 1o seek professional egal andor tax advice for your persanal income tax questions and for all other legal pirposes,
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STATE UNIVERSITIES RETIREMENT SYSTEM

July 29, 2021

Estate of Kenneth Moore RE: Kennell > deceased
C/0O Debra Fuget Member ID:

Dear Estate of Kenneth Moore:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Kenneth Moore that Kenneth Moore has been overpaid for the survivor annuity he was receiving
from SURS at the time of his death. SURS pays survivor annuities through the month in which the
member passes away. We were informed that Kenneth Moore passed away on 07/17/2020; therefore, his
survivor annuity was payable through July 2020.

At the time we were informed of his death, we had already sent his August 2020 survivor annuity
payment to his checking account with First State Bank through electronic transfer. The total amount of
the deposit was:

1. August 2020 Sent On: 08/01/2020 Amount Sent: $721.19
Total Amount Sent: $721.19

We have contacted First State Bank for the return of this deposit but they are unable to return the funds to
us.

At this time, we are requesting that the executor of the Estate of Kenneth Moore return the balance of
$721.19 to our office in the envelope provided.

If you are not the executor of the Estate of Kenneth Moore, please contact our office to let us know and to
provide other information (such as who the exccutor is or whether or not the estate will go through probate).

ff rmination
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely,

Member Service Division

Al aspects of administration of lhe State Universities Retirement System (SURS), including but nat linvited to bengfir calculation and payment, must comply witi state
and fedeval taw. No cmployee of SURS has the auihority to bind the System to take action contrary (o law, even in the event of misstatement of fact or law. Furthermore.
the information contained herein stares SURS™ cirvent understanding of the law which could change over time due 10 court opisions, sianaory changes, or other fegal
BIALErS Or ILIPretalions (¢.8., attorney ge 1 apinionsj. SURS is requived under law to correct anv mistake in benefit amount, even afier paymenis have beginr. This
document was created for general information ordy. Any infermation provided by SURS does nof represent personol rax or fegal advice, either express or implied. Yon
are enconraged o seek professional legal andior tax advice Jor your personal income tax questions and for afl other legal prrposes.
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January 20, 2022

Estate of Kenneth Moore Member ID#:

Dear Estate of Kenneth Moore:

On July 29, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $721.19. The current amount due this system is $721.19. To date, the attempt to
collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $721.19 to our office by February 20, 2022 or contact our office to sct up a formal payment
plan. If we do not hear from you by February 20, 2022, SURS will tum this debt over to the Comptroller.
The Comptroller may collect from any payments you receive from the State of lllinois and may deduct up
to 25% of your disposable income from each paycheck until the full debt is collccted.

If you have any questions regarding this matter, pleasc contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of administration of the State Univeysities Retivement System (SURS). including but not linited fo benefit culewlation and payment, must comply with siate
and federal law. No employee of SURS has the authority i bind the System (o take action confrary to law, even in the svent of misstarement of fact o law.
Furthermore, ihe information coniained heretn states SURS” current undersianding of the Jav: which conld change over time due 10 cownd opintions, v ohiang
or other legal marters or inierpretations (e.g., attorney general opinions). SURS is required imder law 1o correct any mistake in benefit amowunt. éven after pavments
have begun. This document was created for general information only. Any information provided by SURS does noi represont persoval 1ax or legal advice, either
expross or implied. Yon are encoiuraged 10 seek professioval legal and/or iax advice for yonr persanal income tax questions and for all ather legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

May 18, 2020

Estate of Thomas Nedved RE: Thomas Nedved, deceased

¢/o Lisa Weintraub Member lD#:-

Dear Estate of Thomas Nedved:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Thomas Nedved that Thomas Nedved has been overpaid for the survivor annuity he was
receiving from SURS at the time of his death. SURS pays survivor annuities through the month in which
the member passcs away. We were informed that Thomas Nedved passed away on 12/31/2019; therefore,
his survivor annuity was payable through December 2019,

At the time we were informed of his death, we had already sent his January 2020 survivor annuity
payment to his checking account with US Bank through electronic transfer. The total amount of the
dcposit was:

1. January 2020 Sent On: 01/01/2020 Amount Scnt: §531.34
Total Amount Sent: $531.34
We have contacted US Bank for the retum of this deposit but they are unable to return the funds to us.

At this time, we are requesting that the executor of the Estate of Thomas Nedved retum the balance of
$531.34 to our office in the envelope provided.

If you are not the executor of the Estate of Thomas Nedved, please contact our office to let us know and
to provide other information (such as who the executor is or whether or not the estate will go through
probate).

ff rmingtion
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you belicve this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,

Member Service Division

All aspecis of admirastration of the Stale Universities Retivemant System (SURS), including but not limited to bengfit calcujution and payment, st comply witls state
and Jederad law. No employee of SURS hus the authority (o bind the System fo take action contrary to law, even in the event of muuamnam of foct or Teaw.
Furthermore. the information contained herein states SURS” curvent undersianding of the law which conld change over time dive 16 comt opinions, 3¢

or otlier legal marters or interpretations (e.g., aftorney generol apirtions). SURS is reguired under law to correct any mistake in benafit amonnt, eves afier pumnmn
have begun. This document was created for general information only. Any information provided by SURS does not represent personal tax or legai advice, either
express or implied. You are encouraged fo seek professional legal andior tax advice for your personal income iax gquestions and for all ether legal purposes,
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STATE UNIVERSITIES RETIREMENT SYSTEM

February 1, 2021

Th s of Thomas Nedved e o

The Estate of Thomas Nedved:

On May 18, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $531.34. The current amount due this system is $531.34. To date, the attempt to
collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment
of $531.34 1o our officc by March 3, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by March 3, 2021, SURS will turn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

AH aspecis of admumistration of thie State Universities Retirement System (SURS), fncluding bus not limited to bengfit calcwlation and paymel, must comply with state
and federal law. No employee of SURS has the authority to bind the System to toke action conrary to law, even in the event of misstatement of fact or law. Furthermiore,
the information contuined herein states SURS' curvent understanding of the law which could chunge over time due 1o cort opintons, siatntory changes, or other legal
matter's or inlerpretations (e.g., anorney general api J. SURS is required under law to correct any mistake in benefit amourt, even after payments kave begim. This
document was created for general information only. Any information provided by SURS does rot represent personal tax or legal advice, either exprass or unphed, You
are encouraged io scek prafessional legal andlor tax advice for your personal incowme tax questions and for all ather tegal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

August 4, 2021

RE: Nancy
Member ID

Dear Estate of Nancy Owens:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Nancy Owens that Nancy Owens has been overpaid for the survivor annuity she was receiving
from SURS at the time of her death. SURS pays survivor annuities through the month in which the
member passes away. We were informed that Nancy Owens passed away on January 6, 2021; therefore,
her survivor annuity was payable through January 2021,

At the time we were informed of her death, we had already sent her February 2021 survivor annuity
payment to her checking account with Bank of America through electronic transfer. The total amount of
the deposit was:

1. Fcbruary 2021 Sent On: 02/01/2021 Amount Sent: $3,248.24
Total Amount Sent: $3,248.24

We have contacted Bank of America for the retumn of this deposit, but they are unable to return the funds
10 us.

At this time, we are requesting that the executor of the Estate of Nancy Owens return the balance of
$3248.24 to our office in the envelope provided.

If you are not the executor of the Estate of Nancy Owens, please contact our office to fet us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely,
Member Service Division

All espects of odministration of the Stafe Universities Retirement System (SURS), including but nat limited w0 benefit calculation and pevment, must comply witl siate
arid federal law. No employee of SURS has the quthority o bind the System (o take action contrary to law, even in the avent of misstarement of faet or law,
Fruthermore. ihe information coninined kerein states SURS' eurvent undersianding of the law which could change ovei iime due 10 court apinions, stauiony changes,
or ather logal matters or inteipretations (e.g., atiorney goneral apitions). SURS is reguired nnder law 1o corvect any mistake in benofit amornit, even afier payments
have begun. This document was created for geneial information eniy. Any information provided by SURS does ol vepresent personal jax or legal advice, eiher
express or implied. You are encouraged ta seek professional legal and/or tax advice for your personal income tax questions and for aif other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 20, 2022

Estate of Nancy Owens Member ID#:

Dear Estate of Nancy Owens;

On August 4, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $3,248.24. The current amount due this system is $3,248.24. To date, the
altempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of $3,248.24 to our officc by February 20, 2022 or contact our officc to set up a formal
payment plan. If we do not hear from you by February 20, 2022, SURS will turn this debt over to the
Comptroller. The Comptroller may collect from any payments you receive from the State of lllinois and
may deduct up to 25% of your disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, pleasc contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Ail aspecis of adninistration of the Stote Universities Retivement System (SURS), including bur not limited to bengfit celcidation and penrent, must comply with state
and fedgral law. No emplovee of SURS has the aithority to bind the System to toke action contrary 1o law, even in ihe event of musstatement of foct or law,
Furthermore, the informaiion contained herein siates SURS” enrvent undersianding af the law which conld change over time dne 1o conrt opluions, stainioiy changes,
or other legal matters or interpretations (o.g., attorney generol opinians). SURS is regnired wnder law to corvect any mistake in benofit amount, even after paymenis
have begin. This document was creared for general mformation only. Any information provided by SURS does not represent pevsonal sax or Jegal advice, estizor
express or implied. Yo are encouraged to seck professional legal and’or tax advice for your personal income tax questions and for all osher legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

July 7, 2021

RE: Patricia eased

Member ID

Dear Estate of Patricia A Panalle:

The State Univessitics Retirement System (SURS) is sending this letter to inform the executor of the Estate of
Patricia A Panalle that Patricia A Panalle has been overpaid for the retirement annuity she was receiving from
SURS at the time of her death, SURS pays retirement annuitics through the month in which the member
passes away. We were informed that Patricia A Panalle passed away on March 16, 2021; therefore, her
relirement annuity was payable through March 2021.

At the time we were informed of her death, we had already sent her April 2021 retirement annuity payments to
her checking account with JPMorgan Chase Bank through electronic transfer. The total amount of the deposit
was:

1. April 2021 Sent On: 04/01/2021 Amount Sent: $1,829.11

Total Amount Sent: $1,829.11

We have contacted JPMorgan Chase Bank for the return of this deposit, but they are unable to return the funds
to us.

At this time, we are requesting that the exccutor of the Estate of Patricia A Panalle return the balance of
$1,829.11 to our office in the envelope provided.

If you are not the executor of the Estate of Patricia A Panalle, pleasc contact our office to lct us know and to

provide other information (such as who the executor is or whether or not the estate will go through probate).
rminatio

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown above,

if you belicve this decision is incorrect. Your request for review must be received by SURS within 35 days

from the date of this decision. If you fail to file a request within 35 days, this decision will become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

All aspects of administration of the State Universities Retivement System (SURS), inciuding but not limited fo benefit caleuiation and peyment, mnst comply with state
and federal faw. No employee of SURS hes the authority to bind the System to toke action contrary to faw, even in the event of misstatement of foct or kpv,
Furthermore. the information contained herein siates SURS” curvent undersianding of the law which could change over time due 1o eout opinions, statiiory changes,

or other legal matlers or intetprerations (e.g., v gereral apini SURS is reguired under law to correct any mistake in benefit amount, even afler pyyments
have begun. This document was created for general mformation only. Any information provided by SURS does nol represent personal rax or lagal advice, aither
expross or implied. You are anc ged to seck prafessional legal andior fax advice for your personal income tax questions and for all other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 20, 2022

Estate of Patricia Panalle Member ID_

Dear Estate of Patricia Panalle:

On July 7, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
disability retirement benefits totaling $1,829.11. Including payments that have been made, the current
amount due this system is $829.11. To date, the attempt to collect this overpayment have been
unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of $829.11 to our office by February 20, 2022 or contact our office to set up a formal payment
plan. If we do not hear from you by February 20, 2022, SURS will turn this debt over to the Comptroller.
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up
to 25% of your disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspects af administration of the State Universities Retivement System (SURS), including but not thwited to benefit caleutation and paymant, mist comply with state
ard federal law. No empicyee of SURS has the anthority to bind the System (o take action contrary to law, even i the event of misstatement of faci or la,
Funrthermere, ihe information coptaingd hierein siates SURS ™ curvent undersianding of the law which could change over ime due 1o conrt ophnions, stalulory changes,
or other legal marters or interprerations (a.g., atiarney general apinions). SURS is required under law ta correct any mistake in benefir amonnt, cven afier paymeons
have begun. This dociment was creared for general information oply. Any information provided by SURS doer nol represent pevsonal tax or lugal adyice, ciiher
axpross ar tmplied. You are enconraged to seck professional legal andior tax advice for your parsonal income kax questions and for alf otlrer fegal purposes,
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STATE UNIVERSITIES RETIREMENT SYSTEM

August 4, 2021
Estate of Pat Pappas RE: Pat Pap
C/0 John Pappas Member IDtm

Dear Estate of Pat Pappas:

The State Universities Retirement System (SURS) is sending this letter to inform the exccutor of the
Estate of Pat Pappas that Pat Pappas has been overpaid for the survivor annuity she was receiving from
SURS at the time of her death. SURS pays survivor annuities through the month in which the member
passes away. We were informed that Pat Pappas passed away on January 21, 2021; therefore, her
survivor annuity was payable through January 2021,

At the time we were informed of her death, we had alrcady sent her February 2021 survivor annuity
payment. The total amount of the check was:

I. Febrary 2021 Sent On: 02/01/2021 Amount Sent: $541.90
Total Amount Sent: $541.90

We have been informed that this check has been cashed. Therefore, at this time, we are requesting that
the executor of the Estate of Pat Pappas return the balance of $541.90 to our office in the envelope
provided.

If you are not the executor of the Estate of Pat Pappas, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you belicve this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final,

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

Al aspects of admivistration of the State Universities Retivemend System (SURS), inchiding but not limited to benefit calculation and payment, mrist comply with state
and federal law. No employee of SURS has the anthovity to bind the Swséem fo takw action conirary to law, even in the event o} misstatement of fact or Jaw,
Frthermore, the information contained hereln siates SURS”* curvent urdersianding of the law which could change ever time e 10 counrt apinions, statinory changes,
or other legal matters o interpretations fe.g., Gtlorney general apinions). SURS is requived wider law ta corvect any mistake in herefit amonnt, even afier pavments
rave begun. This document was creared for general information only. Any information provided by SRS does not represent personal iax or legel adice, erier
express oy implied. You are encouraged to seck professional legal and’or tax advice for your personal incone tax questions and for all other logal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 20, 2022

Estate of Pat Pappas Member ID-
C/o John Pappas

Dear Estate of Pat Pappas:

On August 4, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $541.90. The current amount due this system is $541.90. To date, the attempt 10
collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $541.90 to our office by February 20, 2022 or contact our office to sct up a formal payment
plan. If we do not hear from you by February 20, 2022, SURS will turn this debt over to the Comptroller.
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up
to 25% of your disposablc income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspects of administration of the State Universitics Retivement System (SURS), inchuding but not limited to benefit calculation and payorent. amst comply with stafe
and federal law. No empicyce of SURS has the authority lo bind the System to take action contrary to law, even in the eveni of misstatement of fact or Jaw,
Futhermore, the information comiqined heveln siates SURS' current undersianding of the law which conld change over iime diie 1o comrt opl 5, Stuntowy ¢hange.
or other legal matters or interprerations {e.g., anorney general opinions). SURS is required wider law to coviect any mistake in bestefit amomi, cven qifer parments
have begun. This dociment was created for general information only. Any information provided by SURS does nol represent povsoral tax or legal adhice, eiher
express or tmplied. You are encouraged to seek professional legal and/or tex advice for your pevsonal income tax questions and for all onirer leged purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

October 26, 2020

RE: Aaron Parker Sr._ deceased

Member ID#_

Dear Estate of Aaron Parker Sr.:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Aaron Parker Sr. that Aaron Parker Sr. has been overpaid for the retirement annuity he was
receiving from SURS at the time of his death. SURS pays retirement annuities through the month in
which the member passes away. We were informed that Aaron Parker Sr. passed away on 9/25/2020;
therefore, his retirement annuity was payable through September 2020.

At the time we were informed of his death, we had alrcady sent his September 2020 retirement annuity
payment. The total amount of the check was:

I. October 2020 Sent On: 10/01/2020 Amount Sent: $1,579.96

Total Amount Sent: $1,579.96

At this time, we are requesting that the executor of the Estate of Aaron Parker Sr. return the balance of
$1,579.96 to our office in the envelope provided.

If you are not the executor of the Estate of Aaron Parker Sr., please contact our office to let us know and
to provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

All aspects of administration of ihe State Universities Retivement System (SURS), including but not iimited fo henefit calculation and payment. must comply witl siate
and federal law. No empiavee of SURS has the anthority io bind the System to take action contrary to law, even in the event of misstaiement of foct or Jiw

Funthermare, the information contained hevein states SURS” current undersianding of the law which could change over time due 1o comt opinions, siaimiory changcs,
or other legal matters ar interpretations (o.g., atrorney geneval apinions). SURS is required under faw to correet any mistake in benefit amoimt. even affer parments
have begun. This document was created for general information only. Any informafion provided by SURS does not represent personal tax o legal advice, crther
express or implied, You are encouraged 1o seck professional legal and/or tax advice for your personal income tax questions and for all other lagal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

February 1, 2021

3 ¢ Member ID#-

The Estate of Aaron Parker, Sr..

On October 26, 2020, the State Universities Retirement System (SURS) notified you of an overpayment
of retirement bencfits totaling $1,579.96. The current amount due this system is $1,579.96. To date, the
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $1,579.96 to our office by March 3, 2021 or contact our office to set up a formal payment
plan. If we do not hear from you by March 3, 2021, SURS will tum this debt over to the Comptroller.
The Comptroller may collect from any payments you reccive from the State of Illinois and may deduct up
to 25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Ali aspects of odministration of the State Universities Retiventent System (SURS), includivig but not limited tn benefit calenlation and payvment, winist comply with state
and federat taw, No employee of SURS has the anihority 1o bind the System fo take action contrary to law, even in the event of misstarement of foct or law.
Frithermore, the information comtained herein siates SURS” current undersianding of the law which conld change over time due 10 court opinions, statniory chunges,
or other legal marters ar inietpretations {e.g., atiorney general opinians). SURS is required under faw to carrect any mistake in benafit amount, even afier payments
have begin. This document vas creaied for generafl mformation only. Any information provided by SURS does nol yepresent povsonal jax or lege! advice, erther
express or implied. You arve enc rged to seck professional legal and/or tox advice for your personal inconte tax questions and for alt other lugal purposes
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STATE UNIVERSITIES RETIREMENT SYSTEM

February 21, 2020

RE: Yvonne | cased
Member ID#

Dear Estate of Yvonne M Pierce:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Yvonne Pierce that Yvonne Pierce has been overpaid for the retirement annuity she was
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in
which the member passes away. We were informed that Yvonne Pierce passed away on December 24,
2019; therefore, her retirement annuity was payable through December 2019.

At the time we were informed of her death, we had already sent her January 2020 retirement annuity
payment to her checking account with Bank of America through electronic transfer. The total amount of
the deposit was:

1. January 2020 Sent On: 01/01/2020 Amount Sent: $6,081.28
Total Amount Sent: $6,081.28

We have contacted Bank of America for the return of this deposit, but they are unable to retum the funds
10 us.

At this time, we are requesting that the executor of the Estate of Yvonne Pierce return the balance of
$6,081.28 to our office in the envelope provided.

If you are not the executor of the Estate of Yvonne Pierce, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

ANl aspects of administration of the State Universities Retivemeni Sysiem (SURS), inciuding but nat limited to benefit calculation and payment, must conyrly with state
and fuderal law. No employee of SURS has rhe anthority to bind the Svstem to take action contrary lo law, even in the event of misstaiement of fact or Jaw,
Furthermore, the information contatmed kerein states SURS' current undersianding of the Taw which could change over time due 1o ¢omt opinions, staimiory chtanges.
or other legal marters or interpretations (o.g.. attorney general opinions). SURS is regnired under law to correct any mistake in benefit amownt, even after payments
have begun. This documsni way created for general information only. Any infermation provided by SURS does riot ropresent personal 1ax or legal advice, ether
expross or fmplied. You are encouraged to seek professional legal and:or tax advice for your personal income kax guestions and for all other legal purpases.
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May 19, 2020

Estate of Yvonne M Pierce 1

Dear Estate of Yvonne M Pierce:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Yvonne Pierce that Yvonne Pierce has been overpaid for the retirement annuity she was
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in
which the member passes away. We were informed that Yvonne Pierce passed away on December 24,
2019; therefore, her retirement annuity was payable through December 2019,

At the time we were informed of her death, we had already sent her January 2020 retirement annuity
payment to her checking account with Bank of America through electronic transfer. The total amount of
the deposit was:

1. January 2020 Sent On: 01/01/2020 Amount Sent: $6,081.28
Total Amount Sent: $6,081.28

We have contacted Bank of America for the retum of this deposit, but they are unable to return the funds
to us.

At this time, we are requesting that the executor of the Estate of Yvonne Pierce return the balance of
$6,081.28 to our office in the envelope provided.

If you are not the executor of the Estate of Yvonne Pierce, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Sincerely yours,

Member Service Division

Al aspects of administration of the State Universities Retivement Sysiem (SURS), fncluding but not limited io benefit calculation and payment, mist comply with state
and federal law. No employes of SURS has the authority fo bind the System to take action contrary to law, even in the event of misstatement of fact or law.
Furthermore, the informaiion cowiained horein siates SURS' current undersianding of the law which conld change over tinte die 10 coini opinions, stalitory chungcs,
or other legal matters or interpretations fe.g., attorney generol apinions). SURS is required wider law to correet any mistake in henefit amownt, even after payments
have begun. This dociment was created for general imformation only. Any information provided by SURS does not represent personal tax or legal advice, enler
express or implied. You are encoiraged to seek professional legal and/or tax advice for your personal income tax questions and for all other legal prrposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

February 5, 2021
*

The Estate of Yvonne Pierce 3 Wlember lD_

The Estate of Yvonne Pierce:

On February 21, 2020, the State Universitics Retirement System (SURS) notificd you of an overpayment
of retirement benefits totaling $6,081.28. The current amount due this system is $6,081.28. To date, the
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptrolier for collection, please remit payment
of $6,081.28 to our officc by March 7, 2021 or contact our office to set up a formal payment plan. If we
do not hear from you by March 7, 2021, SURS will turn this debt over to the Comptroller. The Comptroiler
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, plcase contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspects of administration of the State Universities Refirement System (SURS). including but not limited 1o beneftt caleilation and payment, must comply with siate
and federal law. No employee of SURS has the anthority to bind the Systen ta take action contrary to law, even in the event of misstatement of fact ar kaw. Fithesuore,
the informaiion contained herein states SURS” cirvent undersianding of the law whick conld chunge over lime due 1o conrl opinions, slandory changes, or other legal
waiters or igtorpretations (¢.g. ottarrey general opinionsj. SURS is requived under law to corvect any mistake in bewiefit amouni, even after puyments have begi. This
document was ereated for geneval information onfy. Any information provided by SURS does nof represent personal tax or fegal advice, either express or asplied. You
are encowraged to seck professional legul midior tax advice for your personal income lax questions onid Jor all other legal pryposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

July 16, 2021

Estate of Josephine L Price RE: Josephin i eceased
Member ID#:

Dear Estate of Josephine L Price:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Josephine L Price that Josephine L Price has been overpaid for the retirement annuity she was
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in
which the member passes away. We were informed that Josephine L Price passed away on June 20,
2021; therefore, her retirement annuity was payable through June 2021.

At the time we were informed of her death, we had already sent her July 2021 retirement annuity payment
to her checking account with JPMorgan Chase Bank through electronic transfer. The total amount of the
deposit was:

1. July 2021 Sent On: 07/01/2021 Amount Sent: $2,709.96
Total Amount Sent: $2,709.96

We have contacted JPMorgan Chase Bank for the return of this deposit, but they are unable to return the
funds to us.

At this time, we are requesting that the executor of the Estate of Josephine L Price return the balance of
$2,709,96 to our office in the envelope provided.

If you are not the executor of the Estate of Josephine L Price, please contact our office to let us know and
to provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana arca.

Sincerely yours,
Member Service Division

Al uspeets of admimstration of lire State Universities Retivenent System (SURS), Inciuding but nat limited to benefit caleulation and payarent, wist comply with state
and federal iaw. No emplayes of SURS has the anthority (o bind the System (o take aciion contrary to law, ever in the event of misstarement of foc) or law,
Futrthermore, the information contained horein states SURS” current undersianding of the fave which conld change over time due 10 comt opivions, statniory changcs,
or other legal matters or imtesprerations (e.g., attorney genetal apinians). SURS is reguired nnder law to corvoct any mistake in benafit amonnt, even after payments
have begin. This document was created for general mformation only. dny information provided by SURS does nof represent persomal tax or legal advice, elier
express or implied. You are enconraged o seek prafessional legal andiar tax advice for your parsonal income tax guestions and for oll etier legal purposes.

160



Exhibit 3

(Page 1 of 1)

. - ~
: y 1901 Fox Drive, Champaign, It 61820-7333
" 800-275-7877 % 217-378-8800 * {Fox) 217-378-5800
WWW.SUIS.0rg

STATE UNIVERSITIES RETIREMENT SYSTEM

January 24, 2022

Estate of Josephine Price Member ID#-

Dear Estate of Josephine Price:

On July 16, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $2,709.96. Including payments that have been made, the current amount due
this system is $1,709.96. To date, the attempt to collect this overpayment have been unsuccessful, so we
will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of §1,709.96 to our office by February 24, 2022 or contact our office to set up a formal
payment plan. If we do not hear from you by February 24, 2022, SURS will turn this debt over to the
Comptroller. The Comptroller may collect from any payments you receive from the State of [linois and
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, pleasc contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

All aspects of administration of the Stale Universities Retivemen System (SURS). tnchuding bat not limited to benefit calculation and paymant, st compiy witl stote
and fedaral law. No employee of SURS has the authority lo bind the System (o take action confrary fo law, even in the event of misstawemens of foct or kv,
Furthermore, the information contained hevein states SURS™ curvent undersianding of the fav: whick could change over time drie 10 court opinions, statidory changes,
or other legal mattets or imterpretations {e.g . atiorngy general apinions). SURS is reguired wider law to correer any mistake in benefit amaonmi, even afier paymens
have begim. This d il was d for g ! information only. Any information provided by SURS does 1ot ropresent peesonal jax or legal advice, exther
express or implied. You are encouraged to seek professioval legal and/or tax advice for your personal incoma tax questions and for all osher legal prrpases.
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STATE UNIVERSITIES RETIREMENT SYSTEM

July 8, 2021

RE: Charlotte Pritchard, deceased

Member ID#:_

Dear Estate of Charlotte Pritchard:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Charlotte Pritchard that Charlotte Pritchard has been overpaid for the survivor annuity she was
receiving from SURS at the time of her death. SURS pays survivor annuities through the month in which
the member passes away. We were informed that Charlotte Pritchard passed away on June 8, 2020,
therefore, her survivor annuity was payable through June 2020,

At the time we were informed of her death, we had already sent her July 2020 survivor annuity payment
to her checking account with JPMorgan Chase Bank through electronic transfer. The total amount of the
deposit was:

1. July 2020 Sent On: 07/01/2020 Amount Sent: $1,710.86
Total Amount Sent: $1,710.86

We have contacted JPMorgan Chase Bank for the return of this deposit but they are unable to return the
funds to us.

At this time, we are requesting that the executor of the Estate of Charlotte Pritchard return the balance of
$1,710.86 to our office in the envelope provided.

If you are not the executor of the Estate of Charlotte Pritchard, please contact our office to let us know
and to provide other information (such as who the executor is or whether or not the estate will go through
probate).

ff Determination
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana arca.

Sincerely yours,
Member Service Division

All aspects of admimstration of the State Universities Retivement System (SURS), tncluding bnt not linited fo benefit calenlation ad paynent, must comply with state
und federal law. No employee of SURS hus the anthority to bind the System (o take action contrary (o law, even in the event of misyiciement of fact or law.
Frrthermore. the information comained hevetn siates SURS' curvent undersianding of the law whick could change aver Ve due to court opivions, stalttory changes,
or offier logal matters or interprerations (0.g., ottorney general opinions). SURS is required under law 16 corvect any mistake in berefii amoims, even after paymenis
have begun. This document was created for general information enly. Any information provided by SURS does not represont personol tax or lagal advice, enher
express or implied. You are encowaged to seek professional legal and/or tax advice for your personal income tax guestions and for alf other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM
January 24, 2022

Estate of Charlotte Pritchard

Member ID

Dear Estate of Charlotte Pritchard:

On July 8, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $1,710.86. The current amount due this system is $1,710.86. To date, the
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Ilinois Comptroller for collection, please remit
payment of $1,710.86 to our office by February 24, 2022 or contact our office 1o sct up a formal
payment plan. If we do not hear from you by February 24, 2022, SURS will tum this debt over (o the
Comptroller. The Comptroller may collect from any payments you receive from the State of lllinois and
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspecis of administration of the Stale Universities Retirement System (SURS), including hnt not Iiwiited to benefit colculation and paynrent, muist campiy with stare
and federal law, No employee of SURS hes the anthority to bind the System to rake uction contrary fo luw, even in the event of misstaement of fact or law,
Futhermore. the informaiten contained heretn states SURS' cwvrent undersianding of the law which could change over time dhie 16 comrt opinions, Salitiony ¢changes,
or ather legal matters or intferpretations {e.g., atiorney geneval opinions). SURS is required under law ta corveet any astake in benafit amonnt, even after payments
have begun. This document was created for general imformarion only. Any informabion provided by SURS does nol represent personai rax or legal advice, erther
expross or impfied. You are encouroged to seck professianal legat andior tax advice for your personal income tax questions and for alf ather fegal purposes
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STATE UNIVERSITIES RETIREMENT SYSTEM

July 30, 2021

Estate of Lois Randolph RE: Lois Ran caced

I ———

Dear Estate of Lois Randolph:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Lois Randolph that Lois Randolph has been overpaid for the survivor annuity she was receiving
from SURS at the time of her death. SURS pays survivor annuities through the month in which the
member passes away. We were informed that Lois Randolph passed away on December 17, 2020;
therefore, her survivor annuity was payable through December 2020.

At the ime we were informed of her death, we had already sent her January 2021 survivor annuity
payment to her checking account with Busey Bank through electronic transfer. The total amount of the
deposit was:

L. January 2021 Sent On: 01/01/2021 Amount Sent: $1,211.76
Total Amount Sent: $1,211.76
We have contacted Busey Bank for the retum of this deposit, but they are unable to retumn the funds to us.

At this time, we are requesting that the executor of the Estate of Lois Randolph retum the balance of
$1,211.76 to our office in the envelope provided.

If you are not the executor of the Estate of Lois Randolph, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you belicve this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely,
Member Service Division

All aspects of administration of the State Universities Retivement System (SURS), including but not livaited to benefit caleulation and payment, must comply with siate
wd federal law. No employee of SURS has the antherity to bind the Svstem (o toke action contrary to law, even in the event of misstaiement of fuct or law.
Fuithermore, the informalion containid hergin states SURS” current undersionding of the law whick could change over rime due 10 court opinions, statutory changes,
or other legai maiters or interpreiations (e.g.. attorney goneral apinians). SURS is regnired under law to correct any mistake in benefif amowy. even after payments
have begun. This document was creaed for general information only. Any information provided by SURS does nol represent persomal tax or legal advice, erther
express or fmplied. You are enconraged 1o seck professional legal and/or tax advice for your parsonal income tax guestions and for ol oifrer loga! purposcs
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 24, 2022

Estate i Member 1D#:

Dear Estate of Lois Randolph:

On July 30, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $1,211.76. The current amount due this system is $1,211.76. To date, the
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $1,211.76 to our officc by February 24, 2022 or contact our officc to sct up a formal
payment plan. If we do not hear from you by February 24, 2022, SURS will turn this debt over to the
Comptroller. The Comptroller may collect from any payments you receive from the State of lllinois and
may deduct up to 25% of your disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7377.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of odministration of the State Universities Retivement System (SURS). including bt not limited fo benefit calculation and paymend, must comply witly state
and fedeval law. No employee of SURS has the anthority lo bind the System to toke action contrary to law, even in the event of missiatement of fact or law,
Fruthermore, the mformation contained hereln states SURS’ curvent undersianding of the law which conld change over iime due 1o cowrt apittons, statidory changes,
or other Jegal marters ar interpretations fe.g. atiorney general apintions). SURS is required under law e correct any misiake in bencfit amonnt, even affer payments
have begun. This document was creared for general informativn only. Any information provided by SURS dues nol yepresent pevsod rax or legal advice, ciker
expross or implied. You ave encouroged to seek professional legal andior tax advice for your personal income tax quastions and for alf otfwer legual parpases,
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STATE UNIVERSITIES RETIREMENT SYSTEM

May 26, 2021

Estate of Linda Sue Rivera RE: Linda S i od
C/0 Lisa Rivera Member ID#;

Dear Estate of Linda Sue Rivera:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the Estate
of Linda Sue Rivera that Linda Sue Rivera has been overpaid for the retirement annuity she was receiving
from SURS at the time of her death. SURS pays retirement annuities through the month in which the
member passes away. We were informed that Linda Sue Rivera passed away on April 3, 2021; thercfore,
her retirement annuity was payable through April 2021.

At the time we were informed of her death, we had already sent her May 2021 retirement annuity payment
to her checking account with BMO Harris Bank through electronic transfer. The total amount of the deposit
was:

1. May 2021 Sent On: 05/01/2021 Amount Sent: $2,956.13
Total Amount Sent: $2,956.13

We have contacted BMO Harris Bank for the retumn of this deposit, but they are unable to return the funds
10 us.

At this time, we are requesting that the executor of the Estate of Linda Sue Rivera return the balance of
$2,956.13 to our office in the envelope provided.

If you are not the executor of the Estate of Linda Sue Rivera, please contact our office to let us know and
to provide other information (such as who the exccutor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to filc a request within 35 days, this decision will become
final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

Al aspecis af administration of the State Universities Retirement System (SURS). inchiding but not limited to benefit calculation and pavment, must comply with state
and federal faw, No emploves o) SURS has the authority to bind the Systen to take action contrany ta law, even i the event of misstatement of fact or law. Frrthermore,
the information contained kevein siates SURS' curvent understanding of the law which could change over time due to court opinions, slannory changas, or other legal
maiter's or imerpretations (.g., otorney general apinionsj, SURS is required under law: to corvect any mistake in benefit amoun, even afier paymenis have begio, This
document was created jor general information only. Any informahon provided by SURS does nof represent personal tax or legal udyice, either ¢xpress or impired. Yon
are encouraged fo seek prafessional legal and-or tax advice for yowr personal income fax questions and for all ather legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 24, 2022

Estate of Linda Rivera Member ID-

Dear Estate of Linda Rivera:

On May 26, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $2,956.13. Including payments that have been made, the current amount due
this system is $1,956.13. To date, the attempt to collect this overpayment have been unsuccessful, so we
will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of $1,956.13 to our office by February 24, 2022 or contact our office to set up a formal
payment plan. If we do not hear from you by February 24, 2022, SURS will tumn this debt over to the
Comptroller. The Comptroller may collect from any payments you receive from the State of 1llinois and
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Afl aspecis of administration of thie Stale Universities Retirement System (SURS), tnchuding bnt not Iimited o benefit calenlation and payment, must comply witl: state
and federal law. No employee of SURS has the anthority 1o bind the System to take action contrary to law, even in the wvent of misstatement of fact v law,
Furthermore, the information contuined herein siates SURS” current undersianding of the lave which could change over rime due 10 comrt opinions, stainrery changes,
or other legal marters or interprelations (¢.g.. attorney general opiriions). SURS is required uder law ta correct any mistake int berefit amomt, even after pavinenis
have begun. This documeni was created for general mformanon only, Any information provided by SURS does not represent personal fox or legal achice, edher
express or implied. You are encowraged to seck professional legal cond-or fax advice for your pavsonal income tax questions and for all other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

November 10, 2020

RE: Emma ed
Member ID

Dear Estate of Emma L Shelton:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Emma Shelton that Emma Shelton has been overpaid for the retirement annuity she was
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in
which the member passes away. We were informed that Emma Shelton passed away on 09/09/2020;
therefore, her retirement annuity was payable through September 2020,

At the time we were informed of her death, we had already sent her October 2020 retirement annuity
payment to her savings account with Regions Bank through electronic transfer. The total amount of the
deposit was:

1. October 2020 Sent On: 10/01/2020 Amount Sent: $2,400.24

Total Amount Sent: $2,400.24

We have contacted Regions Bank for the return of this deposit, but they are unable to return the funds to
us.

At this time, we are requesting that the executor of the Estate of Emma Shelton return the balance of
$2,400.24 to our office in the envelope provided.

If you are not the executor of the Estate of Emma Shelton, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

ff Determination
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

Al aspects of admpnstration of the State Universities Retirement System (SURS), including but not limited to benefit calenlation and payment, mnst compiy witlt stare
and federal law. No emplavee of SURS has the anthorify (o bind the Svstem (o rake action contrary to law, even in the eveni of misstarement of foct or Janw,
Frrthermore, the information contained herein states SURS” current undersianding of the law which conld change over time due 1o comrt opimons, statniory changes,
or other fegal matters or inteypretations (.g., atforney general apinions). SURS is vequirod under faw to correct any mistuke in benefir amonni, ever afier payments
have begun. This docnment was created for general information only. Any information provided by SURS does nol represent personai tax or legal adhice, either
express or implied. Yoir are encoiraged to seck prafessional legal and/or tax advice for your personal income tax questions end for all other logal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

May 24, 2021

Member 1D#_ |

The Estatc of Emma Shelton:

On November 10, 2020, the State Universities Retirement System (SURS) notified you of an overpayment
of retirement benefits totaling $2,400.24. Including payments that have been made, the current amount duc
this system is $1,400.24. To date, the attempt to collect this overpayment have been unsuccessful, so we
will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment
of §1,400.24 to our office by June 23, 2021 or contact our office to set up a formal payment plan. If we do
not hear from you by June 23, 2021, SURS will tumn this debt over to the Comptroller. The Comptroller
may collect from any payments you receive from the State of Illinois and may deduct up 1o 25% of your
disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.
Sincerely yours,

Jennifer J. Bartell

Senior Claims Manager

Al espects of admiristration of the State Universities Retivement System (SURS). inchuding but not linsited to benefit calculation il peymant, st compiy with state
and federal taw, No employee of SURS has the authority to bind tha System ta take action conteary 1o faw, even in the avent of missiatement of fact or law. Fuythermore,
the informalion contained Herein siates SURS " curvent undersianding of the law whick conld change over lime due 1o court opinions, statiory changes, or other legal

araifers or interpretations (e.g. attorney genorel opinions). SURS is vequired under law to correct any mistake in henefit amount, even after payments havo begun. This
decomans was created for general information only. Any information provided by SURS does rot vepresen: personal 1ax or legal advice, either expr éss o2 implied. Yon
are encouraged to seek prafessional legal andior tax advice for your p ! incame tax questions and for ol other iegal purposes,
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STATE UNIVERSITIES RETIREMENT SYSTEM

August 4, 2021

RE: Kenneth Sgu ed
Member ID#;

Estate of Kenneth Smith

Dear Estate of Kenneth Smith:

The State Universities Retircment System (SURS) is sending this letter to inform the executor of the
Estate of Kenneth Smith that Kenneth Smith has been overpaid for the survivor annuity he was receiving
from SURS at the time of his death. SURS pays survivor annuities through the month in which the
member passes away. We were informed that Kenneth Smith passed away on March 31, 2021; therefore,
his survivor annuity was payable through March 2021.

At the time we were informed of his death, we had alrcady scnt his April and May 2021 survivor annuity
payments to his checking account with Longview State Bank through electronic transfer. The total
amount of each deposit was:

1. April 2021 Sent On: 04/01/2021 Amount Sent: $1,235.33
2. May 2021 Sent On: 05/01/2021 Amount Sent: $1,235.33

Total Amount Sent: $2,470.66

We have contacted Longview State Bank for the return of these deposits but they are unable to return the
funds to us.

At this time, we are requesting that the executor of the Estate of Kenneth Smith return the balance of
$2,470.66 to our office in the envelope provided.

If you are not the executor of the Estate of Kenneth Smith, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

ff Determination
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, plcase contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana arca.

Sincerely,
Member Service Division

All aspects of admimistration of ihe State Universities Retirement Sysiem (SURS). inclhuding b not limited to benefiy calenlation and payment, must comply with state
and federal law. No employee of SURS has the authority to bind the Svstem to take action contrary to law, even in the event of misstaement of fact or law,
Finthermore, the information comained herein states SURS™ current undersionding 6f the law which conld change over 1ime due 16 comi opivians, stalwory changes,
or other legal matters or interpretations (0.2., oftorney geaeral opinians). SURS is reguired wider law 1o correct any mistake in benefit amoinmi, even after payments
have begun. This document was created for general information only, Any information provided by SURS does not represent personal tax or lagel advice, esther
expross or implied. You are encouraged to seek professional legal andior tax advice for your personal income tax guestions and for all othrer lagal purposcs.
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 24, 2022

Estate of Kenneth Smith Member ID#:

Dear Estate of Kenneth Smith:

On August 4, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $2,470.66. The current amount due this system is $2,470.66. To date, the
atternpt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turmed over to the State of Illinois Comptroller for collection, please remit
payment of $2,470.66 to our officc by February 24, 2022 or contact our office to set up a formal
payment plan. If we do not hear from you by February 24, 2022, SURS will wrn this debt over to the
Comptroller. The Comptrolier may collect from any payments you receive from the State of Illinois and
may deduct up to 25% of your disposablc income from cach paycheck until the full debt is collccted.

If you have any questions regarding this matter, pleasc contact our office at §00-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of admiristration of the State Universities Retivement System (SURS). including but nor iimited to beviefit caleidatian and peyment, st comply withs state
and federal law. No emplayee of SURS has the awthority to bind the System (o take action comtrary fo law, even iy the event of misstatement of joct or o,
Furthermore, ihe informatian contained herein stutes SURS' curvent undersionding of the faw which conld change over time due to comrt opinions, statory cignges,
or other legal marters or interpretations (e.g., attorney general opinions). SURS is required under law to correct any mistake in berefii amoimt, even after pavments
have begun. This document was created for gerneral information only. Any information provided by SURS does nat vapresent peisonal rax vr legal advice. edher
express or implied. You are encouraged to seck profassioval legal and:or tax advice for your personal income tax questions and for alf other lagal purposcs.
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STATE UNIVERSITIES RETIREMENT SYSTEM

August 4, 2021

Estate of Willi

RE: Willie Sgai
Member ID

Dear Estate of Willie Smith:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Willic Smith that Willic Smith has been overpaid for the survivor annuity he was receiving from
SURS at the time of his death. SURS pays survivor annuities through the month in which the member
passcs away. We were informed that Willie Smith passed away on April 16, 2021; therefore, his survivor
annuity was payable through April 2021.

At the ime we were informed of his death, we had already sent his May 2021 survivor annuity payment
to his checking account with TCF Bank through electronic transfer. The total amount of the deposit was:

1. May 2021 Sent On: 05/01/2021 Amount Sent: $1,607.83
Total Amount Sent: $1,607.83
We have contacted TCF Bank for the return of this deposit, but they are unable to return the funds to us.

At this time, we are requesting that the executor of the Estate of Willie Smith return the balance of
$1,607 .83 to our office in the envelope provided.

If you are not the executor of the Estate of Willie Smith, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Stalf Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to filc a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely,
Member Service Division

Al aspecis of administration of the Stafe Universities Refivement System (SURS), including but nor limited to benefit caleulation and paynien, must comply with state
and federal iaw. No employee of SURS has the auihority to bind the System 10 1ake action comirary fo aw, even in the avent of ' misstatement of fact o Taw.
Furthermore, the fnformation contained hevein states SURS” current undersiamding of the law which could change over time due 1o couri opinions, statidony changes,
or oiher legal malters or interpretations (e.g., oftorney general opinions). SURS is required wder law to coryect any mistake in bengfir amoun, even after pavnents
heve begun. This docment was creared for general information only. Any information provided by SURS dows nol represent personal fax or legal adv,ce, erther
express or implied. You are encouraged to seek professional legal and:ar tax advice for your personal incoma tax quastions and for all other fegal parposes,
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 25, 2022

Estate of Willie Smith Member ID#-

Dear Estate of Willie Smith:

On August 4, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $1,607.83. The current amount due this system is $1,607.83. To date, the
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $1,607.83 to our officc by Februnary 25, 2022 or contact our officc to sct up a formal
payment plan. If we do not hear from you by February 25, 2022, SURS will turn this debt over to the
Comptroller. The Comptroller may collect from any payments you receive from the State of lllinois and
may deduct up to 25% of your disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

ANl aspects of administration of the State Universities Retivement System (SURS). inchiding but not limited to benefit calewlation and payment, wiust compiy with siate
and federal law. No employee of SURS has the autlority lo bind the System (o take action contrayy 1o iaw, even in the event of misstatement of foct or lav,
Frithermore, the information comained herein siates SURS ™ curvent undersianding of the law which conld change over time due 1o comi apinions, statiiory clianges,
or other legal malters of interpietations (e.g., attorney goneral opinions). SURS is required under law to correct any mistake in bengfit amonnt, even afier pavmans
have begun. This document was created for genaal information anly. Any information provided by SURS does wot represent persona! tax or legai advice, erthier
express or implied. You are encouraged to seck professionial legal andsar tax advice for your personal income tax questions and for all aiher lugal purposes,
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STATE UNIVERSITIES RETIREMENT SYSTEM

February 4, 2021

Estate of V Lee Stevens RE: VLee S ased
C/o Linda Stevens Member ID#

Dear Stevens:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of V Lee Stevens that V Lee Stevens has been overpaid for the retirement annuity he was receiving
from SURS at the time of his death. SURS pays retirement annuities through the month in which the
member passes away. We were informed that V Lee Stevens passed away on 10/30/2020; therefore, his
retirement annuity was payable through October 2020,

At the time we were informed of his death, we had already sent his November 2020 retirement annuity
payment to his checking account with Frost Bank through electronic transfer. The total amount of the
deposit was:

I. November 2020 Sent On: 11/01/2020 Amount Sent: $3,160.16
Total Amount Sent: $3,160.16
We have contacted Frost Bank for the retum of this deposit, but they are unable to retumn the funds to us.

At this time, we are requesting that the executor of the Estate of V Lee Stevens return the balance of
$3,160.16 to our office in the envelope provided.

If you are not the executor of the Estate of V Lee Stevens, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you belicve this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

All aspects of admbnistration of the State Universities Retivensentt System (SURS), including but not liniited to bengfit calculation and payment, must comply with stale
md fedarad law. No employee of SURS has the antherity to bind the System fo take action contrary {o law, even in the event of misstatement of foct or low,
Furthermore, the information comained herein states SURS' curvont undersianding of the law which conld change over time due 16 coms opinions, stattory clenges,
or other legal marlers or inteipretations (e.g., attoiney general opinions). SURS is required nunder law o correct any mistake in benefit amannt, oven after payments
have begun. This document was creatad for genevol information only. Any information provided by SURS does nat vepresent per sonal tax or legol advice, cither
express or implied, You are encouraged to seck professional legal andzor tax advice for your personal income tax questions ari for all other lagal prrposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 25, 2022

Estate of V Lee Stevens Member ID|

Lin 7en

Dear Estate of V Lee Stevens:

On February 4, 2021, the State Universities Retirement System (SURS) notified you of an overpayment
of retirement benefits totaling $3,160.16. Including payments that have been made, the current amount
due this system is $2,160.16, To date, the attempt to collect this overpayment have been unsuccessful, so
we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $2,160.16 to our office by February 24, 2022 or contact our office to set up a formal
payment plan. If we do not hear from you by February 24, 2022, SURS will tum this debt over to the
Comptroller. The Comptrolier may collect from any payments you receive from the State of lllinois and
may deduct up to 25% of your disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of administration of the State Universities Retirenrent Systemn (SURS), including but not limited to bengfit calcularion and pavment, must comply with stare
and fedoral law. No employee of SURS has the authority {o bind the System to take action contrany fo luw, even in the event of misstatement of fact or low,
Fwihermore, the information contained herein siotes SURS’ current undersianding of the law which conld change over iime due 16 coust opirions, statiiory: chinges,
or other legal movters o intesprerations {e.g., otlorney general opinions). SURS is required under law to correet any nistake in bengfit amamn, even after payments
have begun. This document was created for general information only. Any mformation provided by SURS does nol represent persomal rax or legal advice. cither
express or imiplied. You are encowraged to seck professianal legal andror tax advice for your personal income tax questions and for all other legal porposes
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STATE UNIVERSITIES RETIREMENT SYSTEM

June 18, 2021

RE: Dale Vo d
Member ID#

Estate of Dale Vogeler

Dear Estate of Dale Vogeler:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Dale Vogeler that Dale Vogeler has been overpaid for the survivor annuity he was receiving
from SURS at the time of his death. SURS pays survivor annuities through the month in which the
member passes away. We were informed that Dale Vogeler passed away on September 27, 2020,
therefore, his survivor annuity was payable through September 2020.

At the time we were informed of his death, we had already sent his October 2020 survivor annuity
payment to his checking account with First State Bank through electronic transfer. The total amount of
the deposit was:

1. October 2020  Sent On: 10/01/2020 Amount Sent: $204.41

Total Amount Sent: $204.41

We have contacted First State Bank for the return of this deposit but they are unable to return the funds to
us.

At this time, we are requesting that the executor of the Estate of Dale Vogeler return the balance of
$204.41 to our office in the envelope provided.

If you are not the executor of the Estate of Dale Vogeler, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

aff rmination
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,

Member Service Division

A aspects of administration of the State Universities Retivement System (SURS). incliding but not limited to benefit calculation and payment, must comply with state
and federal iow. No emplayee of SURS hes the authority to bind the System to take action contrary to law, even in the eveni of misstatement of fact or v,
Furthermare, ihe informaiion contained herein siates SURS” curvent undersianding of the law whicl conld change over time due 16 conrt opinons, SIiory changes,
or other legal marters or interprelations (¢.g., atiorney general opinions). SURS is reguired under law to correct any mistake in benefit amonns, even aficr payments
have begun. This document was created for general information only. Any information provided by SURS does ot represent pevsomal 1ax or lagsl advice, enlier
express or implied. You are enconraged to seck professional legal ad/ar tax advice for your personal income tax questions and for oll other fegal purposcs.
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 25, 2022

Estate of Dale Vogeler m

Dear Estate of Dale Vogeler:

On June 18, 2021, the State Universitics Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $204.41. The current amount due this system is $204.41. To dale, the attempt to
collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $204.41 to our office by February 25, 2022 or contact our office to set up a formal payment
plan. If we do not hear from you by February 25, 2022, SURS will tum this debt over to the Comptrolier.
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up
1o 25% of your disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of administration of tie State Universities Retivement System (SGRS). including but not limited fo benefit calenlation and payment, mnst comply with state
and federal law, No empioyee of SURS hax the authority to bind the System to take action contraiy te law, even in the event of missiatament of fuct or law,
Frrthermaore, the information coniained herein sites SURS® curvent undersianding of the law which conld change over time due 10 comrt ophiions, statilory chianges,
or other Iggal marters or interprelations (a.g., v general opinions). SURS is required mnder law to correer any mistake in herefit amat, even after payments
aave begun. This document was created for general informaiton only. Any information provided by SURS does not represent personal fax or legai advice, either
exprvss or implied. You are encouraged to seek prafessional legal andior tax advice for your personal income tax qresttons and for all other legal purposes
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STATE UNIVERSITIES RETIREMENT SYSTEM

December 9, 2020

Estate of Mary Wallace RE: Mary Wallace, deceased
C/o Tracy Shaw

Dear Estate of Mary Wallace:

The State Universities Retirement System (SURS) is sending this letter to inform the exccutor of the
Estate of Mary Wallace that Mary Wallace has been overpaid for the retirement annuity she was receiving
from SURS at the time of her death. SURS pays retirement annuities through the month in which the
member passes away. We were informed that Mary Wallace passed away on December 30, 2019;
therefore, her retirement annuity was payable through December 2019.

At the time we were informed of her death, we had already sent her January 2020 retirement annuity
payment to her checking account with JPMorgan Chase Bank through electronic transfer.
The total amount of the deposit was:

I. January 2019 Sent On: 01/01/2020 Amount Sent: $3,016.70
Total Amount Sent: $3,016.70

We have contacted JPMorgan Chase Bank for the return of this deposit, but they are unable to retum the
funds to us.

At this time, we are requesting that the executor of the Estate of Mary Wallace return the balance of
$3,016.70 to our office in the envelope provided.

If you are not the executor of the Estate of Mary Wallace, please contact our office to et us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days. this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Scrvice Division

Al aspecty of admivistration of the State Universitias Retiventent System (SURS), including but not limited to benefit calculation and paymant, must comply with state
and federal law. No employee of SURS has the autharity to bind the Svstem to take action contrary to law, even in the gvent of missiarement of fuct or law,
Fivtheimore, the information contained herein states SURS” curvent undersianding of the Iaw which conld change over timte due 1o court oprinions, stalwiony changes,
or other legal marters ar interpretations (e.g., atiorney general opinions). SURS Is required under law to correct any mistake in benefit amoitt, even affer pavmenis
have begim. This documen! was created for general information only. Any information provided by SURS does not represent personal fax or legal adhiee, erher
express or implied. You are encowraged to seek professional legal and/or tax advice for your personal income tax questions and for ail other legal purpases.
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STATE UNIVERSITIES RETIREMENT SYSTEM

May 24, 2021

The Estate of Mary Wallace Member ID

The Estate of Mary Wallace:

On December 9, 2020, the State Universities Retirement System (SURS) notified you of an overpayment
of retirement benefits totaling $3,016.70. Including payments that have been made, the current amount
due this system is $2,016.70. To date, the attempt to collect this overpayment have been unsuccessful, so
we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $2,016.70 to our office by June 23, 2021 or contact our office to set up a formal payment
plan. If we do not hear from you by June 23, 2021, SURS will tum this debt over to the Comptroller. The
Comptroller may collect from any payments you receive from the State of Illinois and may deduct up to
25% of your disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspecis of administration of the State Universities Retivenient System {SURS), including but not lmited ta benefit caleslation awd pavarent, wnst conply with state
and federal law. No emplovee of SURS has the auihority to bind the System fo toke action contrayy o kaw, even in the eveni of misstatement of fuct or law,
Fruthetmore, the information contained herein states SURS* current undersianding of the law which conld change over time due fo court apinions, statutory changes,
or ather Jegal marters or intesprerations (e.g.. artorney general o SURS &s required under law to corvect any mistake in benefit amonnt, even affer paymenis
have begun. This document was created for general mformation only. Any informahion provided by SURS does not represent personad tax or legal advice, enher
expross or implied. You are enconraged 1o seck professional legal and’or tax advice for your personal income tax questions and for all other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

April 30, 2021

Estate of Judith H Washbum RE: Judith Washburn, deceased

Member I-

Dear Estate of Judith H Washbum:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Judith Washburn that Judith Washbum has been overpaid for the retirement annuity she was
receiving from SURS at the time of her death. SURS pays retirement annuitics through the month in
which the member passes away. We were informed that Judith Washburn passed away on 03/22/2021;
therefore, her retirement annuity was payable through March 2021.

At the time we were informed of her death, we had already sent her April 2021 retirement annuity
payment to her savings account with Bank of America through electronic transfer. The total amount of
the deposit was:

1. April 2021 Sent On: 04/01/2021 Amount Sent: $1,339.32
Total Amount Sent: $1,339.32

We have contacted Bank of America for the return of this deposit, but they are unable to return the funds
1o us.

At this time, we are requesting that the executor of the Estate of Judith Washburn return the balance of
$1,339.32 to our office in the envelope provided.

If you are not the executor of the Estate of Judith Washburm, please contact our office to let us know and
to provide other information (such as who the executor is or whether or not the estate will go through

probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

All aspects of administration of the State Universities Refivemaent System (SURS), including but not limited to benefit calcnlatian avd paymient, nist comply with state
and federal law. No emplovee of SURS has the autiority to bind the System (o take action contrary to law, even in the event of misstaiement of fact or law,
Furthermore, the information contained fierein siates SURS” current undersianding of the law whici conld change aver vime die 10 comri apinions, Statdory clanges,
oi other legal matlers or interpretations (a.g., attorney general opinions). SURS is required under law to corvect any misiake in berefit amomit, even afier pavments
have begun. This document was created for general information only. Any information provided by SURS does wol represent personal tax or legal advice, either
express or implied. You ave encouraged to seek professional logal and’ar tax advice for your personal income tax questions and for all oiher legal purposes,
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 25, 2022

Member I-

Dear Estate of Judith Washbum:

On April 30, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $1,339.32. Including payments that have been made, the current amount due
this system is $339.32. To date, the attempt to collect this overpayment have been unsuccessful, so we
will have to take additional action,

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of $339.32 to our office by February 25, 2022 or contact our office to set up a formal payment
plan. If we do not hear from you by February 25, 2022, SURS will turn this debt over to the Comptroller,
The Comptroller may collect from any payments you receive from the State of lllinois and may deduct up
to 25% of your disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of administration of the State Universities Retivement System (SUTRS), including but not limited to benefit calculation and payment, miist comply with stare
and federal law. No employee of SURS has the authority to bind the System to toke action contrasy to faw, even in the event of missiaiement of fact or law.
Frrthermore, the information coniained hevein stares SURS” curvent vindersianding of the law which conld change aver time due 16 court opivions, statitony: cltanges,
o atiter legal maiters or interpreiations (e.g., attarney general apinions). SURS is reguired under law io correct any misiake i benefit amonnt even afier pavments
arve begun. This docnment was created for general information only. Any information provided by SURS does nol represent personal tax or legat adiice, eriher
express or impliad. You are encouraged to seck professional legal and/or tax advice for your personal income tax questions and for all other legal purpases
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STATE UNIVERSITIES RETIREMENT SYSTEM

November 17, 2020

Estate of Ruth 1 Waterman RE: Ruth W, eceased
; Member 1D

Dear Estate of Ruth I Waterman:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Ruth Waterman that Ruth Waterman has been overpaid for the retirement annuity she was
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in
which the member passes away. We were informed that Ruth Waterman passed away on 10/20/2020;
therefore, her retirement annuity was payable through October 2020,

At the time we were informed of her death, we had already sent her November 2020 retirement annuity
payment to her checking account with Wells Fargo through electronic transfer. The total amount of the
deposit was:

I. November 2020 Sent On: 11/01/2020 Amount Sent: $2,059.45
Total Amount Sent: $2,059.45
We have contacted Wells Fargo for the retum of this deposit, but they are unable to return the funds to us.

At this time, we are requesting that the executor of the Estate of Ruth Waterman return the balance of
$2,059.45 to our office in the envelope provided.

If you are not the executor of the Estate of Ruth Waterman, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

ff rmination
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

AN aspects of administration of the State Universitics Retivement System (SURS), including but nat liniited to benefit calculatton and payment, must comply with state
and federal law. No empioves of SURS has the anthority to bind the System to take action contrary to law, even in the ovent of missiarement of foct or lax.
Frothermaore, the information containod herein siates SURS” curvent understanding of the law which conld change over time due 1o cowrt apinions, siatiiory changcs,
or other legal matiers or interpreiations (a.g., atiarney general epiions). SURS is regnired under law 1o corvect any mistake in berefit amacinit, even diter paymens
have begimn, This document was creared for general information oniy. Any infor mation provided by SURS does 10l represent personal rax or fegal advice, erier
express or implied. You are encouraged to seek professional legal and.or tax advice for your parsonal income tax guestions ard for all other logel purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 25, 2022

Estate of Ruth Waterman Member ID#-

C/0 Bonnie Hall

Dear Estate of Ruth Waterman:

On November 17, 2020, the State Universities Retirement System (SURS) notified you of an
overpayment of retirement benefits totaling $2,059.45. Including payments that have been made, the
current amount due this system is $1,059.45. To date, the attempt to collect this overpayment have been
unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of $1,059.45 to our office by February 25, 2022 or contact our office to set up a formal
payment plan. If we do not hear from you by February 25, 2022, SURS will turn this debt over to the
Comptroller. The Comptroller may collect from any payments you receive from the State of Illinois and
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Afl aspecis of administration of the State Universities Retivement System (SURS), including but not limited o benefit calewlation and paymant, must camply with state
and federal taw. No employee of SURS has the anthority 1o bind the System (o toke action contrary to law, even in the event of misstaterment of fact or law,
Finthermore, the information conlained horein siates SURS” ctirvent undersianding of the law which could charige over 1ime due 10 comrt opinions, statitory ehungcs,
or ather legal o interps ions (¢.g., v general opinions). SURS is reguired nder law ta correct any austake in henefit amonni, even affer payments
have begun. This document was created for geneal information onfy. Any taformation provided by SURS does net represent personal fax or legal advice, cither
express or implied. You are encouraged to seck prafessional legal andvor tax advice for your personal income tax grestions and for all other fugal jurposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

October 3, 2018

RE: Marjorie
Member ID#:

Dear Estate of Marjorie Weissman:

The State Universities Retirement System (SURS) is sending this letter to inform the ¢xecutor of the
Estate of Marjorie Weissman that Marjorie Weissman has been overpaid for the survivor annuity she was
receiving from SURS at the time of her death. SURS pays survivor annuities through the month in which
the survivor passes away, We were informed that Marjoric Weissman passed away on February 10, 2018;
therefore, her survivor annuity was payable through February 2018,

At the time we were informed of her death, we had already sent checks for payment of her March 2018
through May 2018 survivor annuity and they have been cashed. The total amounts of the checks were:

1. March 2018 Sent On: 03/01/2018 Amount Sent: $2,183.55
2. April 2018 Sent On: 04/01/2018 Amount Sent: $2,183.55
3. May2018 Sent On: 05/01/2018 Amount Sent: $2,183.55

Total Amount Sent: $6,550.65

At this time, we are requesting that the executor of the Estate of Marjorie Weissman return the balance of
$6,550.65 to our office in the envelope provided.

If you are not the executor of the Estate of Marjorie Weissman, please contact our office to let us know
and to provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a Benefits Counselor at 1-800-275-7877 or 217-378-8800 in the
Champaign-Urbana arca.

Sincerely yours,

All aspects of administration of the State Universities Retirement System (SURS), including but not limited to benefit calenlation and payment. must comply with siare
and federai law. No employee of SURS las the authority 10 bind the System to rake action confravy ta law, even in the event of misstaiement of fact ar fam.
Eurthermore, while this letter siates SURS's current undersianding of the law, this could chunge as a result of court opinions, siatutory changes, or other matiers
(e.g., Attorney General opinions). Accordingly, SURS is required under law i6 correct any misiake in benefit amount, even afier payments kave begun, Use of any
information from this letter, form, or any ofiver docuwent provided by SURS is for general information only and does not represent per soxai iax or legal advice ither
axpress or implied. You must seck professional legal or lax advice for personal income tax quesiions and other legal assistance.
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STATE UNIVERSITIES RETIREMENT SYSTEM

August 11, 2022

RE: Marjoric Wei ed
Member ID#

The Estate of Ms. Weissman;

On October 3, 2018, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $6,550.65. Including payments that have been made, the current amount due
this system is $6,550.65. To date, the attempt to collect this overpayment have been unsuccessful, so we
will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of $6,550.65 to our office by September 12, 2022, or contact our office to set up a formal
payment plan. If we do not hear from you by September 12, 2022, SURS will turn this debt over to the
Comptroller. The Comptroller may collect from any payments you receive from the State of Illinois and
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Qendn fcill]

Jennifer J. Bartell
Senior Claims Manager

All aspecis of administration of the State Universities Retivement System (SURS), tncluding but not limited to benefit calculation and pavnwent, mst camply with state
and federal law. No emplayee of SURS has the anthority to bind the System (o toke uction contrary to iuw, even in the avent of missiatement of fact or law.
Futhermore, the informaiton contained horein states SURS” curvent understanding of the law which could change over tinte due 10 cowt opinions, stutdory clanges,
or ather Jegal marters or interprerations {e.g., atiorney general opinions). SURS ts required mder law 10 corvect any mistake in bengfit amount, cven afier paymenis
have begin. This document was created for general imformation only, Any information provided by SURS does nol represunt persomai tox or legal advice, eitlier
axpress or imiplled. You ave encouragad to seck prafessional legal ad,or tax advice for your personal income tax questions and for all other logal purpases
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STATE UNIVERSITIES RETIREMENT SYSTEM

May 13, 2021

Estate of Daniel White RE: Daniel 1 >
i 'hite Member [D:

Dear Estate of Danicl White:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the Estate
of Daniel White that Daniel White has been overpaid for the retirement annuity he was receiving from
SURS at the time of his decath. SURS pays retirement annuitics through the month in which the member
passes away. We were informed that Daniel White passed away on January 26, 2021; therefore, his
retircment annuity was payable through January 2021.

At the ume we were informed of his death, we had already sent his February 2021 retirement annuity
payment to his checking account with Citibank through clectronic transfer. The total amount of the deposit
was:

I. February 2021 Sent On: 02/01/2021 Amount Sent: $3,168.92
Total Amount Sent: $3,168.92
We have contacted Citibank for the return of this deposit, but they are unable to return the funds to us.

At this time, we are requesting that the executor of the Estate of Danicl White retumn the balance of
$3,168.92 to our office in the envelope provided.

If you are not the executor of the Estate of Daniel White, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will become
final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

Sincerely yours,
Member Service Division

Al aspects of administration of the State Universities Retivement System (SURS), including but not Itmited to henefit calenlation and paymant, must comply with stuate
and federal faw. No employes of SURS has the avithority to bind the Sysiem 1o toke action contrary o law, even i% the event of misstatement of fact or faw. Furthermore,
the informarion contained hevetn states SURS® curvent nndersianding of the law which could change over time due to court opinions, siatwory chenges, or éther legal
matiers or inkeypretations (e.g., antorney general apinions). SURS is required under law to corvact any mistake in bonefit amownt, even afier pavments have begun, This
doctiment was created far general information only. dny informafion provided by SURS does not represent personal tax or legal advice, either express or wnpligd. You
are iged to seek prafessional legal andior tax advice for your personal income tox quesiions mid for ail other legal purposes.

187




Exhibit 3

(Page 1 of 1)

- 1 _ 1901 Fox Drive, Champaign, IL. 61820 7333
S 800-275-7877 * 217-378-8800 ¢ {Fax) 217-378-5800
W\’VW.SUI’::.UFg

STATE UNIVERSITIES RETIREMENT SYSTEM

January 25, 2022

Estate of Danicl White Member ID-
C/0 Linda White

Dear Mr. White:

On May 13, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $3,168.92. Including payments that have been made, the current amount due
this system is $2,168.92. To date, the attempt to collect this overpayment have been unsuccessful, so we
will have to take additional action.

To avoid this debt being turned over to the State of Hlinois Comptroller for collection, please remit
payment of $2,168.92 to our office by February 25, 2022 or contact our office to set up a formal
payment plan. If we do not hear from you by February 25, 2022, SURS will tumn this debt over to the
Comptroller. The Comptroller may collect from any payments you receive from the State of Illinois and
may deduct up to 25% of your disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Atl aspecis of administration of the State Universities Retwement System (SURS), including but not limited to berefit calenlation and pavmenl, nust comply with state
and federal lew. No empiayee of SURS has the anthority to bind the Svstem to take action contrary fo law, even in the event of misstarement of foct or knw.
Finthermore, the informaiion coniained herein siazes SURS' curvent umlerstanding of the law: which couid change over lime due to couri opinions, Stationy chianges,
or olher legal maiters or interpretations (.., oftorney geveral opinions). SURS is reguired inder taw 1o correet uny avistake in benefit amount. even afier poymonss
have begun. This document was created for general information only. Any informotion provided by SURS does nof represens pevsonal rax or legai advice, cuther
express or implied. You ave enconraged to seek prafessioral legal andior tax advice for your personal income tax questions ard for alf other fegal prrposcs,
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STATE UNIVERSITIES RETIREMENT SYSTEM

July 16, 2021

Estate of Frederick Williams RE: Frederic HE ed

Dear Estate of Frederick Williams:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Frederick Williams that Frederick Williams has been overpaid for the retirement annuity he was
receiving from SURS at the time of his death. SURS pays retirement annuities through the month in
which the member passes away. We were informed that Frederick Williams passed away on June 17,
2021; therefore, his retirement annuity was payable through Junc 2021.

At the time we were informed of his death, we had already sent his July 2021 retirement annuity payment
to his checking account with JPMorgan Chase Bank through electronic transfer. The total amount of the
deposit was:

1. July 2021 Sent On: 07/1/2021 Amount Sent: $1,717.70
Total Amount Sent: $1,717.70

We have contacted JPMorgan Chase Bank for the return of this deposit, but they are unable to return the
funds to us.

At this time, we are requesting that the executor of the Estate of Frederick Williams return the balance of
$1,717.70 to our office in the envelope provided.

If you are not the executor of the Estate of Frederick Williams, please contact our office to let us know
and to provide other information (such as who the executor is or whether or not the estate will go through
probate).

Staff Determination

You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana arca.

Sincerely yours,
Member Service Division

Al aspecis of admimistration of the State Universities Retivement System (SURS). inchiding but not limited fo benefit calcutation and payment, must comply witl state
arut federal law. No employee of SURS has the authoritv io bind the System to teke action cenfrary fo law, even in the event of misstatement of foct or law,
Fuwrthermore, ihe informaiien ceniained hevein staies SURS” cvrrent undersianding of the law which could change over time due 10 cowri opinions, stativoiy changer,
or other fegal matters or interprelalions {e.g., attorney general apinions). SURS is required under law ta correct any asistake in benefit amomni, even affer paymenis
have begun. This document was created jfor geneval information only. Any inforuation provided by SURS does nol rapresont pevsonal tax oi legaf advice. either
express or implied. You are encoiraged to seck prafessional legal andlor tax advice for your personal income tax questions and for ali other legal purposes.
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 25, 2022

Estate of Frederick Williams Member 1 D-

Dear Estate of Frederick Williams:

On July 16, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
retirement benefits totaling $1,717.70. The the current amount due this system is $1,717.70. To date, the
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of $1,717.70 to our officc by February 25, 2022 or contact our officc to sct up a formal
payment plan. If we do not hear from you by February 25, 2022, SURS will tumn this dcbt over to the
Comptroller. The Comptroller may collect from any payments you receive from the State of Illinois and
may deduct up to 25% of your disposable income from cach paycheck until the fuil debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspecls of administration of the State Universities Retivement System (SURS). including but not limited to benefit calewlation and payment. mus comply with state
and federal law. No emplayee of SURS has the anthority to bind the System to toke action contrary fe faw, even in the event of missiatement of fact or aw,
Frithermore, the information comained herein states SURS ™ current undersianding of the law which conld change over iime dve io court ophsions, statuion: chunges,
or ather legal marters or interprelations {e.g.. atiorney general apinions). SURS is required under law to correet any misiake in benafic amomnit even afier payments
have begun. This document was created for genceral information only. 4dny informafion provided by SURS does w0l represent personal tax or Jugal achice, etlier
express or implied. Yon are encowraged to seek professional legal and/or tax advice for your personal income tax quastions and for alf other fegal purpases,
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STATE UNIVERSITIES RETIREMENT SYSTEM

June 18, 2021

Estate of Barbara Wilson RE: Barbara Wi d
Joh ilson Member 1D#:

Dear Estate of Barbara Wilson:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Barbara Wilson that Barbara Wilson has been overpaid for the survivor annuity she was
receiving from SURS at the time of her death. SURS pays survivor annuities through the month in which
the member passes away. We were informed that Barbara Wilson passed away on November 26, 2020,
therefore, her survivor annuity was payable through November 2020.

At the time we were informed of her death, we had already sent her December 2020 survivor annuity
payment to her checking account with Regions Bank through electronic transfer. The total amount of the
deposit was:

I. December 2020 Sent On: 12/01/2020 Amount Sent: $508.13
Total Amount Sent: $508.13

We have contacted Regions Bank for the return of this deposit but they are unable to return the funds to
us.

At this time, we are requesting that the executor of the Estate of Barbara Wilson return the balance of
$508.13 to our office in the envelope provided.

If you are not the executor of the Estate of Barbara Wilson, please contact our office 1o let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

aff rminati
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana arca.

Al aspects of administration of the State Universities Retivement System (SURS), including but not limited to benefit calcmlation and peyment, must compiy with state
and foderal law. No employee of SURS has the anihority to bind the System to 10ke action contrary 10 law, ever in the avent of misstaiemont of fact or law.
Frrthermore. the information contained herein states SURS' current undersianding of the law whick counld change over rime due fo cout opinions, sStaniory clanges.,
or other legad matiess or interpretations (¢.g., atiorney general opinions). SURS is required wider law (o correct any mistake in berefit amoust, even after payments
have begun, This document was created for general information oniy. Any information provided by SURS does nol vepresent persoval tox or legal advice, eiher
express or implied. You are encouraged to seek professional legal and/or tax advice for your personal invome tax guestions and for all other logal purposes.
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Sincerely yours,

Member Service Division
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STATE UNIVERSITIES RETIREMENT SYSTEM
January 25, 2022

Estate of Barbara Wilson Member ID#

Dear Estate of Barbara Wilson:

On June 18, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $508.13. The current amount due this system is $508.13. To date, the attempt to
collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit
payment of $508.13 to our office by February 25, 2022 or contact our office 1o sct up a formal payment
plan, If we do not hear from you by February 25, 2022, SURS will turn this debt over to the Comptroller.
The Comptroller may collect from any payments you receive from the State of 1llinois and may deduct up
to 25% of your disposable income from cach paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

AH aspects of admiristration of the State Universities Retivemsent System (SURS), including bui not limited to henefit calowtation and pavoren, must comply with state
and federal law. No employee of SURS hos the authority to bind the System to take action contrary to faw, ever in the event of misstaiement of foct or Jow.
Fwrihormore, the mformation contained herein siates SURS’ curvent undersionding of the law which conld change over time due 1o comn apinions, statutory clunges,
or other legal matters or intepresations (e.g., atiarney general opinions). SURS is required nnder law io corvect any misiake in benefit amowunt, even aftec payments
nave begun. This docnment was ereated for general information only. Any information provided by SURS does noi iepresent pevsonal fax or Jegal advice, vither
express or implied. You are encomraged to seck prafessional legal and/or tax advice for your personal income tax questions and for all other fogal purposes
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STATE UNIVERSITIES RETIREMENT SYSTEM

June 18, 2021

Estate of Faye Wright RE: Faye Wn
Member I

Dear Estate of Faye Wright:

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the
Estate of Faye Wright that Faye Wright has been overpaid for the survivor annuity she was receiving
from SURS at the time of her death. SURS pays survivor annuities through the mouth in which the
member passes away, We were informed that Faye Wright passed away on January 18, 2021, therefore,
her survivor annuity was payable through January 2021,

At the time we were informed of her death, we had already sent her February 20201 survivor annuity
payment to her checking account with Standard Bank & Trust through electronic transfer. The total
amount of the deposit was:

1. February 20201 Sent On: 02/01/2021 Amount Sent: $3,210.45
Total Amount Sent: $3,210.45

We have contacted Standard Bank & Trust for the retum of this deposit but they are unable to retum the
funds to us.

At this time, we are requesting that the executor of the Estate of Faye Wright retum the balance of
$3,210.45 1o our office in the envelope provided.

If you are not the executor of the Estate of Faye Wright, please contact our office to let us know and to
provide other information (such as who the executor is or whether or not the estate will go through
probate).

rmi 1n
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown
above, if you believe this decision is incorrect. Your request for review must be received by SURS within
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will
become final.

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or
217-378-8800 in the Champaign-Urbana area.

All aspects of administration of the State Universities Retirement System (SURS), including but not limited to bewefit calculation and payment, must comply with state
and federal law. No employee of SURS has the authority to bind the System to take action contrary to low, even in the avent of misstaiement of foct or law.
Fiunthermoro, the information conained herein states SURS’ curvent undersianding of the law which could change over iime due to comrt opinions, stetutory changes.
or otlier legal matiers o interpretations {e.g., atiarney general apinions). SURS is reguired under faw 1o correct uny miistake in benefit amanmt, even afier payments
have begun. This document wus created for general information only, Any information provided by SURS does vof represent personol jax or legal advice, either
expross or implied. You are encairaged to seck profassional legal awd.or tax advice for your personal income tax gnestions and for all other gl purposes,
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Sincerely yours,

Member Service Division
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STATE UNIVERSITIES RETIREMENT SYSTEM

January 25, 2022

Estate of Faye Wright W

Dear Estate of Faye Wright:

On June 18, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of
survivor benefits totaling $3,210.45. The current amount duc this system is $3,210.45. To date, the
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action.

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit
payment of $3,210.45 to our office by February 25, 2022 or contact our office to set up a formal
payment plan. If we do not hear from you by February 25, 2022, SURS will tumn this debt over to the
Comptroller. The Comptroller may collect from any payments you receive from the State of 1llinois and
may deduct up to 25% of your disposablc income from each paycheck until the full debt is collected.

If you have any questions regarding this matter, please contact our office at 800-275-7877.

Sincerely yours,

Jennifer J. Bartell
Senior Claims Manager

Al aspects of administration of the State Untversities Retwement System (SURS), inciuding but not limifed to benefit calentation and paymant, mtist comply with state
and federal taw. No employee of SURS has the anihority to bind the System (o take action confrary to law, eveni in the event of missiatemens of fact or law.
Futhenmore. ihe information contained herein states SURS” enrvent undersianding of the aws which could change over time due fo cont opinions, statniony changes,
or otfier legal matters or interpretations (o.8.. attorney general opinions). SURS is required under law to correct any mistake in henefit amount, even after pavinenis
have begun, This document was created for genwral information only. Any information provided by SURS does nol represent personal i or legal advice, ediser
express or mplied. You are enconraged 16 seek professional legal andeor tax advice for your personal incoma tax questions and for alf other legal purposes
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- Project Status

- Project Extension Proposal
- Overview of Change Orders
- Vendor Presentations

LINEA SOLUTIONS 2
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Project Status: Extension &
Budget Approval Needed

Scope Schedule

Budget Quality

LINEA SOLUTIONS 3
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FY2024 Budget
Expectations

(not extension related)

- $7,190,740
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Contingency Budget —
Approved & Pending
Change Orders

CONTINGENCY USE BY VENDOR
INCLUDES EXPECTED FY24 USE

Total Contingency: $2,000,000

Contingency amount from FY25
and unused travel funds from
FY23 were pulled to increase the
contingency available for FY24. Vitech

m Carahsoft

EmLlinea
m MBS

The pending and expected
change orders for FY24 will leave
~$90K in the contingency.
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Today's Focus:
Project Extension Budget Proposals

- Each vendor will present on their change
order for the project extension and will
be available to answer questions.

LINEA SOLUTIONS
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Total Budget Ask for
Project Extension

(all fiscal years)

$ 6.9 M Total

MBS, Linea,
& Vitech

LINEA SOLUTIONS 7




FY24 Project
Extension Costs

Vitech: $ 770,000

- SB1235 work is done this FY
- Validation testing cycle 2 changes

result in significant schedule impacts
- ~20% of overall change order hours

Exhibit 4
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FY25-27 Project L
Extension Costs

MBS: . Extension of current resources.
$ 96 K . Additional custom tables.

N

Linea:
$2M

<

N

Vitech:

$27M & <
$ 400 K (Leg.) &
$ 900 K (Data)




Future Cost
Risks by Vendor

LINEA SOLUTIONS

Exhibit 4

Known Unknowns

« Vitech

« Interface file development hours
- Reciprocal portal changes

- MBS

- Data conversion of RSP and Death
- Participant Account map changes

« Linea

- Additional resource support




Context from
PAS Vendor
Procurement

Vitech remains at a
lower cost than the
other finalist.

New net differences
exceed extension costs
fromm MBS and Linea.

Exhibit 4

Implementation Total 10-Year
through Warranty Projection

Sagitec $ 29,872,983 $ 40,441,910

Vitech - $ 20,152,350 $ 25,164,170
Original

Difference $ 9,720,633 $ 15,277,740

Vitech - $ 24,952,350 $ 28,775,110
New

New Net $ 4,920,633 $ 11,666,800
Difference

LINEA SOLUTIONS
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Budget Ask by
Fiscal Year

Vendor |FY24 FY25 FY26 FY27 FY28 Totals

Vitech $770,000 $2,128,575 -$415900 $1,420,000 $897,325 $4,800,000
Linea $948,605  $948,605 $133,080 $2,030,289

MBS $50,000 $45,672 $95,672

All FY

Totals $770,000 $3,127,180 $578,377 $1,553,080 $897,325 $6,925,961

FY25 - FY28 Total $6,155,961

LINEA SOLUTIONS 12
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Project

What percent of BudgetTotal ~ © 20:427.315
the original project — 5 :
X xtension ercento
.budget tOtal vendor Change Order  Total Budget
15 eaCh Change Vitech  $4,800,000** 18.2%
order?

Linea $ 2,030,289 7.7%

MBS $ 95,627 0.4%

Totals $ 6,925,961 26.2%

*Budget total includes Implementation through Warranty. Ongoing maintenance is not included.
** Includes data transformation change orders.

LINEA SOLUTIONS 13




Mitigation
Strategies to
Prevent Further
Changes

“An ounce of prevention is
worth a pound of cure.”
- Benjamin Franklin

LINEA SOLUTIONS

Go-live planning early
and throughout the
project

Focus more on
preparation of sprints

Increase change
management efforts

Manage scope more
aggressively

Actively review test
scenarios at start of
sprint

Increase in person
interactions

Improve expectations
setting

Avoid overlaps
between Validation
Testing and holidays
with sprints

Communicate with
SURS early and often
to find alternatives to

complexity
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Next Steps &
Looking Ahead

Reciprocal
Estimate
Calculations

Decisions: .
RSP Pension
Setup &
Retirement
Processing

«Plan

enrollment
- Reciprocal
portal

1. Approve related
change orders.

2. Update project
schedule and
budget baselines.

LINEA SOLUTIONS




Questions?
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MBS

A Sealaska Company
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7S UR-S MBS: Amendment #10 - Schedule Extension

STATE UNIVERSITIES RETIREMENT SYSTEM

$1,400,000
$1,200,000
$1,000,000
$800,000
$600,000
$400,000

$200,000

S0
Original Price Schedule Extension
m MBS $1,207,308 $45,672




Schedule Extension
Change Order Details

Z STATE UNIVERSITIES RETIREMENT SYSTEM

MBS

A Sealaska Company

SURS Amendment #10: Unit Payment Quantit Total
Schedule Extension Price Milestone y Price
Run Profiling S850 per Month $6,800
Project Management:
* MBS Team: Status & §2,396 | per Month $19,168
Maintenance

Attend Meetings:
* Data Issue Review Meetings »2,463 | per Month >19,704
Total Amendment #10 $45,672
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Expected Change Orders

Amendment #11 Amendment #12
Description RSP Spark File Status Pension Application Table
= Tables Affected: = Status
o Member Contract = Sub Status
o Person

o Part Account Detail
(all 14 data sources)

Price $15,456 Estimate is $50,000
To be paid from Dependent on future
contingency design of Death Claims




TOTAL BUDGET
REQUEST
FY25 —FY27

S 95,672
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MBS: Price Increase for Prior Amendments
TS URS

STATE UNIVERSITIES RETIREMENT SYSTEM

$1,400,000

$1,200,000

$1,000,000

$800,000

$600,000

$400,000

$200,000

$0
Original Price Unknown & Changed Complexity Price

Requirements Price
m MBS $1,207,308 $219,946 $150,453




SURS Impacts / Outcomes

STATE UNIVERSITIES RETIREMENT SYSTEM

Direct Impacts: Complex Requirements MBS Outcomes

Added Complexity: 00— ® Increased meeting time for data mapping
=  Workflow has a large data set D%Ci) = |ncreased complexity of data maps, transformation rules,
o Over 15 million workflow steps and scripts

o There are approximately 3,000 value combinations of
Member requests and workflow steps

Indirect Impacts: Unknown/Changed Requirements MBS Outcomes

Additional Data Sources: ® |ncreased meeting time for data mapping
=  Part Account Detail Table ® Increased complexity of data maps, transformation rules,
o Added 14 additional data sources and scripts

= Service Credit Purchase
o Data transformation rules rewrite
o New validation rules
o Additional Columns added to data maps

MBS

A Sealaska Company



LINEASOLUTIONS

Project Velocity
Extension & Resourcing
for Linea

SURS Project Velocity

September 2023




A

Linea business analyst added to lead artifact
development during Implementation phase only

Adjustments made for $0 change order:
- PM reduced to 75% allocation

- Cyber security reduced to 2.5% allocation

- Parallel testing support is minimal
- Warranty support is 6 months long and minimal

Exhibit 4



Provision...

The Linea proposal takes into consideration the current
level of SURS resourcing.

If additional SURS resources are hired to support the

project, then the proposed Linea resource levels can be
reduced at SURS’s discretion.

Business Analysis

Project Management
Quality Assurance / Testing
Training




Linea’s Proposal:
Extension & Additional Support

Implementation
through UAT Phase

Allocation

9-month extension of
existing resources

Add QA Analyst at 50%
for VER cycles

« Increase to 100% for
VAL3 - UAT

Add a Trainer at 50%

« Increase to 100%
before UAT

Parallel Phase

Allocation

Increase PM to 50%

Increase Testing Lead
to 100%

Increase BA to S0%
Keep Trainer at 15%

« Increase to 100%
before Go-Live

GOAL

Better meet SURS’s
resource needs for

successful project
execution via
additional support.




Comparison of
Total Project Hours
to Completion

Proposal Hours =
20,952

Current Hours =
10,352

Difference in Hours =
10,600

LINEA SOLUTIONS
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New Total Project
Budget for Linea by FY
& Net Change Order

$4,376,000
N
2025  $1,913,600 $2,030,289
2026  $1,653,440 . Change
2027  $808,960 Order
E—— $0 Amount

$2,345,711

$ 4,376,000

- Remaining
Budget
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Questions?
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Project Velocity
Vitech 33-Week Extension

Incremental Hours
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Extension Overview

= The Project Extension adds 33 Weeks (8.5 months) to the project timeline
- 26 weeks for 6 additional Sprints:
* 3 Pension “Catch-Up” Sprints
+ 2 New Sprints for additional RSP Requirements
* 1 New Sprint to accommodate impact of Senate Bill 1235
- 7 weeks to accommodate SURS Resource Constraints
+ 2 “SURS Break” weeks for SURS team prior to holidays in 2023
+ 1 “SURS Break” week for SURS team prior to Validation Testing Cycle 3

* 4 weeks to prevent Sprint Execution overlap with Validation Testing Cycle 2 testing

© 2023 Vitech Systems Group. All Rights Reserved. 2
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Timeline Comparison

No Sprint Execution
overlap with Val-2
added 4 weeks

Project “Break” Weeks for
SURS Team added 3 weeks

| o

Added 2 weeks fo Val-2 Added 24 weeks to Val-3
Sprint Execution Sprint Execution

© 2023 Vitech Systems Group. All Rights Reserved. 3
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Hours Estimate

= On average, the Vitech Team has worked 6,500 — 7,500 Hours on each 10-week Sprint (not including Data
Transformation Team Hours).

= The Project typically runs 2 concurrent Sprints to limit demand on SURS resources, however the revised
plan will:

- Run a few cycles of 3 concurrent Sprints in to avoid pushing go-live out even further. Vitech will increase staff hours
during those periods to accommodate greater workload.

- Overlap the initial preparation weeks for the Senate Bill 1235 Impacts Sprint with other Sprints, but Vitech will use the
Contingency Period to complete configuration, development, and testing activities.

= Estimated total hours added ~ 45,140

© 2023 Vitech Systems Group. All Rights Reserved. 4
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Resource Replan for 33-Week Extension
Estimated Additional Vitech Hours by Resource Group

PMOQO/Practice Lead (US) 1,445
Sr. Team Lead (US) 1,922 1,281 414 178 3,795
Analyst/Config Specialist (US) 2,941 1,961 932 417 6,250
OffShore 15,921 10,614 4,977 2,138 33,650
TOTAL 21,540 14,360 6,427 2,813 45,140

© 2023 Vitech Systems Group. All Rights Reserved. 5
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Hours Comparison

Sprint Execution, Verification and Validation Test Cycles

VAT-VST
UAT

33-Week Extension

Parallel

Launch Warranty

© 2023 Vitech Systems Group. All Rights Reserved. 6
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Project Extension - Change To Service Fees

© 2023 Vitech Systems Group. All Rights Reserved. 7
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Overall Cost Summary
With Revised Service Fees for Project Extension

© 2023 Vitech Systems Group. All Rights Reserved. 8



To: Administration Committee

From: JeffereyS. Saiger, Chief Technology Officer
Date: 09/07/2023

Re: Project Velocity Update

The SURS Information Technology Department is here before the Administration Committee today to
present an update regarding Project Velocity; our ongoing project to replace our legacy pension
administration system (PAS) with one that is built upon modern technology and design principles.

As discussed previously, the project has encountered significant scope and scheduling challenges that has
necessitated our reevaluation of the project timeline. During that reevaluation, it was ascertained that
the greatest chance for success moving forward would be to extend the project timeline. This would
ensure that all identified work items could be adequately addressed.

Presenting today will be Erica Oropeza, our lead project manager from implementation partner, Linea
Solutions. She will be joined by Catherine Dietrich, a project manager with Vitech and Alicia DeVore, a
project manager with MBS. They will discuss what the extension for the project timeline would look like,
as well as the additional costs that would be entailed.

Thank you for your time and attention.

*That based on the recommendation of SURS staff and Linea, the suggested Project Velocity
timeline extension and associated additional costs in the amount of $6,925,961 be approved
for the SURS PAS project which includes and FY24 budget increase of $770,000.00 to cover new
costs incurred before the end of FY24 and the rest of the additional costs to be incorporated
across the remaining FY years where needed for the PAS project, all of which will be
memorialized in a written contract amendment with Vitech that is subject to successful
completion of contract negotiations.
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