
 

 

 
MINUTES 

 
Quarterly Meeting of the Administration Committee 

of the Board of Trustees of the  
State Universities Retirement System 

Thursday, September 7, 2023, at 12:30 p.m. 
The State Universities Retirement System 

1901 Fox Drive, Champaign, IL 
*Optional Remote Connection for Members of the Public* 

 
This meeting was held in person at the State Universities Retirement System in Champaign, IL.  
 
The following trustees were present: Mr. John Atkinson (via zoom), Dr. Andriy Bodnaruk (via 
zoom), Mr. Richard Figueroa (via zoom), Ms. Jamie-Clare Flaherty, Dr. Fred Giertz, Mr. Scott 
Hendrie, Mr. John Lyons, Dr. Steven Rock, Mr. Antonio Vasquez, and Mr. Mitch Vogel. 
 
Others present:  Ms. Suzanne Mayer, Executive Director; Mr. Douglas Wesley, Chief Investment 
Officer (CIO); Ms. Ellen Hung, Deputy CIO; Ms. Tara Myers, Chief Financial Officer; Mr. Shane 
Willoughby, Sr. Investment Officer; Ms. Bianca Green, General Counsel; Ms. Nichole Hemming, 
Chief Human Resources Officer; Mr. Albert Lee, Associate General Counsel; Ms. Heather 
Kimmons, Associate Legal Counsel; Ms. Anna Dempsey, Investment Counsel; Ms. Stephanie 
Brinkman, Investments; Ms. Jackie Hohn, Director of Internal Audit, Mr. Alex Deal, Internal 
Auditor, Ms. Kristen Houch, Director of Legislative and Stakeholder Relations; Ms. Alicia Route, 
Legislative Analyst; Mr. Jefferey Saiger, Chief Technology Officer; Ms. Leslie Pouilliard, Project 
Manager; Mr. Stewart McGill, Project Manager; Ms. Kelly Carson, Ms. Chelsea McCarty and Ms. 
Annette Ackerman, Executive Assistants; Mr. Brian Murphy, Mr. Kevin Noelke, and Ms. Kristen 
Brundirks of GRS; Ms. Erica Oropeza, Ms. Jennifer Concepcion, and Mr. Bryce Haws of Linea; 
Ms. Catherine Dietrich and Mr. Darren Spindel of Vitech; Ms. Alica DeVore and Mr. Matt Swaffer 
of MBS; Mr. Tom Walsh of Ice Miller; and Mr. Michael Calabrese of Foley. 
 
Administrative Committee roll call attendance was taken. Trustee Flaherty, present; Trustee Rock, 
present; Trustee Vasquez, present. 

 
TRUSTEE PARTICIPATION VIA ELECTRONIC MEANS 

 
Trustee Rock made the following motion: 
 

• That Trustee Atkinson be allowed to participate via video or conference call for the 
Administration committee meeting on September 7, 2023, pursuant to Section 7(a) of the 
Open Meetings Act. 
 

Trustee Vasquez seconded the motion which passed via the following roll call vote:  
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Trustee Flaherty - aye 
Trustee Rock - aye 
Trustee Vazquez - aye 

 
APPROVAL OF MINUTES 

 
Trustee Atkinson presented the minutes from the Administration Committee meeting of June 2, 
2023.  
 
Trustee Rock made the following motion: 
 

• That the minutes from the June 2, 2023 Administration Committee meeting be approved 
as presented.  

 
Trustee Vasquez seconded the motion which passed via the following roll call vote:  
 

Trustee Atkinson - aye 
Trustee Flaherty - aye 
Trustee Rock - aye 
Trustee Van Meter - absent 
Trustee Vasquez - aye 

 
APPROVAL OF CLOSED MINUTES 

 
Trustee Atkinson presented the closed minutes from the Administration Committee meeting of 
June 2, 2023.  
 
Trustee Rock made the following motion: 
 

• That the minutes from the June 2, 2023 Administration Committee meeting be approved 
as presented and remain closed.  

 
Trustee Vasquez seconded the motion which passed via the following roll call vote:  
 

Trustee Atkinson - aye 
Trustee Flaherty - aye 
Trustee Rock - aye 
Trustee Van Meter - absent 
Trustee Vasquez - aye 

 
CHAIRPERSON’S REPORT 

 
There was no formal chairperson’s report. 
 



REVIEW OF THE ECONOMIC ASSUMPTIONS 
 

Mr. Brian Murphy, Ms. Amy Williams, Mr. Kevin Noelke, and Ms. Kristen Brundirks of GRS 
presented the SURS 2023 Economic Assumption Review to the SURS Board of Trustees and 
provided their feedback and recommendations going forward.  
 
A copy of the GRS presentation titled “SURS Economic Assumption 2023” is incorporated as part 
of these minutes as Exhibit 1. 
 

APPROVAL OF OVERPAYMENT WRITE-OFFS 
 

Ms. Tara Myers reviewed SURS Joint Committee on Administrative Rule (JCAR) 80 I11. Adm. 
Code 1600.450 which established the procedures for SURS to use to recover amounts overpaid to 
SURS annuitants. If an overpayment is deemed uncollectible, SURS staff may ask the board to 
approve a write-off of the overpayment balance, so it is no longer reflected in the accounts 
receivable ledger. Ms. Tara Myers and Ms. Jennifer Bartell reviewed the overpayments staff 
certified as being uncollectible and then opened the floor for questions from the board.  

Trustee Flaherty made the following motion: 
 

• That based on the recommendation of SURS staff, the benefit overpayments certified as 
uncollectible in accordance with 80 I11. Adm. Code Section 1600.450 in the amount of 
$221,782.95 be written off.  

 
Trustee Vasquez seconded the motion which passed via the following roll call vote:  
 

Trustee Atkinson - aye 
Trustee Flaherty - aye 
Trustee Rock - aye 
Trustee Van Meter - absent 
Trustee Vasquez - aye 

 
A copy of the staff memorandum titled “Certification of Write-off of Benefit Overpayments” and 
a copy of the staff supporting document titled “More Supporting Documents” has been 
incorporated as part of these minutes as Exhibit 2 and Exhibit 3.  

 
QUARTERLY PENSION ASSESSMENT SYSTEM (PAS) UPDATE AND PROPOSED 

PROJECT CHANGE ORDERS 

Mr. Jefferey Saiger introduced Ms. Erica Oropeza of Linea who delivered the quarterly Pension 
Assessment System (PAS) update including updates regarding the overall project status, project 
proposal extensions, change orders and vendor presentations. Mr. Saiger reviewed the project 
challenges that were discussed during the June committee meeting. Trustees asked questions of 
the representatives from Vitech, Linea and MBS.  



A copy of the Linea Solutions presentation titled “SURS Project Velocity Update” has been 
incorporated as part of these minutes as Exhibit 4. A copy of the staff memorandum titled “Project 
Velocity Update” has been incorporated as part of these minutes as Exhibit 5. 

 
CLOSED SESSION 

 
Trustee Rock moved that the Administrative Committee go into closed session pursuant to 
§2(c)(11) of the Illinois Open Meetings Act to discuss litigation, when an action against, affecting 
or on behalf of the particular public body has been filed and is pending before a court or 
administrative tribunal, or when the public body finds that an action is probable or imminent.  
Trustee Flaherty seconded the motion which passed via the following roll call vote:  
 

Trustee Atkinson - aye 
Trustee Flaherty - aye 
Trustee Rock - aye 
Trustee Van Meter - absent 
Trustee Vasquez - aye 

 
RETURN TO OPEN SESSION 

 
The Administration Committee returned to open session at 3:33 p.m. 
 
Trustee Vasquez made the following motion: 
 

• That based on the recommendation of SURS staff, the suggested Project Velocity additional 
costs in the amount of $400,000.00 be approved for the SURS PAS project to be included 
in the FY 24 budget to cover new costs incurred before the end of FY24 for the changes 
required by Senate Bill 1235, the same of which shall be included in a written change order 
with Vitech that will be subject to successful completion of contract negotiations. 

 
Trustee Flaherty seconded the motion which passed via the following roll call vote:  
 

Trustee Atkinson - aye 
Trustee Flaherty - aye 
Trustee Rock - aye 
Trustee Van Meter - absent 
Trustee Vasquez - aye 

 

PUBLIC COMMENT 
 

There was no public comment presented to the Administration Committee.  
 

ADJOURN 
 



There was no further business brought before the committee and Trustee Flaherty moved that the 
meeting be adjourned. The motion was seconded by Trustee Rock, and it passed via the following 
roll call vote:   
 

Trustee Atkinson - aye 
Trustee Flaherty - aye 
Trustee Rock - aye 
Trustee Van Meter - absent 
Trustee Vasquez - aye 

 
Respectfully submitted, 

 
Ms. Suzanne M. Mayer 

Executive Director and Secretary, Board of Trustees 
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Funding Equation

• Over time, there are three main pieces of the actuarial 
funding equation:

C + I = B + e

– Where:
 C = Contributions
 I = Investment Return
 B + e = Benefits and Expenses

Contributions Investment Return

I

C

Total Value of 
Benefits and 

Expenses (B + e)
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How Assumptions Factor in…

• Actual experience determines the cost of 
benefits

• Assumptions help us develop a reasonable 
starting point for decision making today

• The cost of benefits
– Is NOT affected by actuarial assumptions or 

methods
– IS determined by actual participant behavior 

(termination, retirement, etc.), plan provisions 
and actual investment and other experience

Exhibit 1



4

Economic Assumptions

• Each economic assumption is set based on price inflation 
and an amount in excess of price inflation

• The following table summarizes the economic assumptions 
used in the actuarial valuation as of June 30, 2022

Current Assumption

Price Inflation 2.25%
Real Return 4.25%
Investment Return 6.50%
Prescribed Rate of Interest (for money 
purchase factors)

6.50%

Effective Rate of Interest (for interest 
crediting on money purchase balances)

6.50%

Base Salary Increase/Payroll Growth 3.00%
COLA for Tier 2 1.125%

Exhibit 1
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Per ASOP 27:  Reasonable Assumptions

• An economic assumption is reasonable if:
– It is appropriate for the purpose of the measurement
– It reflects the actuary’s professional judgment
– It takes into account historical and current economic data that is 

relevant as of the measurement date
– It reflects the actuary’s estimate of future experience
– It has no significant bias (i.e., it is not significantly optimistic or 

pessimistic)
 Although some allowance for adverse experience may be appropriate

• The standard advises an actuary not to give undue weight 
to recent experience

• The actuary may incorporate the views of experts, but the 
assumption should reflect the actuary’s professional 
judgment

Exhibit 1
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Inflation Assumption

• The price inflation assumption is currently 
2.25%

• For us, it is a building block for the investment 
return assumption

Total Investment Return = Real Return + Price Inflation

• So if the inflation assumption is raised or 
lowered, the investment return assumption 
may need to be raised or lowered by an equal 
amount if the real return is not intended to be 
changed 

Exhibit 1
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Forward Looking Inflation Forecasts at 
June 30, 2023

Congressional Budget Office

5-Year Annual Average 2.83%
10-Year Annual Average 2.57%

Federal Reserve Bank of Philadelphia

5-Year Annual Average 2.50%
10-Year Annual Average 2.36%

Federal Reserve Bank of Cleveland

10-Year Expectation 1.66%
20-Year Expectation 1.88%
30-Year Expectation 2.05%

Federal Reserve Bank of St. Louis

10-Year Breakeven Inflation 2.20%
20-Year Breakeven Inflation 2.48%
30-Year Breakeven Inflation 2.23%

U.S. Department of the Treasury

10-Year Breakeven Inflation 2.10%
20-Year Breakeven Inflation 2.40%
30-Year Breakeven Inflation 2.19%
50-Year Breakeven Inflation 2.29%
100-Year Breakeven Inflation 2.37%

Social Security Trustees

Ultimate Intermediate Assumption 2.40%

Based upon this data, the current 
price inflation assumption 
(2.25%) remains reasonable. 

Exhibit 1
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Historical Forward-Looking Inflation Forecasts 

6/30/2020 6/30/2021 6/30/2022 6/30/2023

Congressional Budget Office

5-Year Annual Average 2.46% 2.18% 3.23% 2.83%
10-Year Annual Average 2.38% 2.29% 2.81% 2.57%

Federal Reserve Bank of Philadelphia

5-Year Annual Average 2.00% 2.40% 3.40% 2.50%
10-Year Annual Average 2.14% 2.30% 2.80% 2.36%

Federal Reserve Bank of Cleveland

10-Year Expectation 1.23% 1.60% 2.40% 1.66%
20-Year Expectation 1.58% 1.82% 2.41% 1.88%
30-Year Expectation 1.81% 2.00% 2.45% 2.05%

Federal Reserve Bank of St. Louis

10-Year Breakeven Inflation 1.18% 2.34% 2.62% 2.20%
20-Year Breakeven Inflation 1.55% 2.43% 2.78% 2.48%
30-Year Breakeven Inflation 1.55% 2.29% 2.47% 2.23%

U.S. Department of the Treasury

10-Year Breakeven Inflation 1.24% 2.36% 2.44% 2.10%
20-Year Breakeven Inflation 1.41% 2.39% 2.60% 2.40%
30-Year Breakeven Inflation 1.71% 2.41% 2.40% 2.19%
50-Year Breakeven Inflation 1.84% 2.45% 2.50% 2.29%
100-Year Breakeven Inflation 1.93% 2.48% 2.57% 2.37%

Social Security Trustees

Ultimate Intermediate Assumption 2.40% 2.40% 2.40% 2.40%

Inflation forecasts have  declined almost uniformly since June 2022.
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Inflation Recommendation

• Maintain the current 2.25% assumption
• The inflation assumption is reviewed annually 

(and will be reviewed as part of the full 
experience study that will be conducted after the 
2023 actuarial valuation)

• The change in CPI from June 2022 to June 2023 
was about 3% 
– Although rates are still above the current assumption, 

they have declined materially since they peaked in 
2022. The Federal Reserve Target remains at 2%, and 
the Fed has undertaken actions intended to reduce 
rates down to the target.
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10

Investment Return Assumption

• This assumption is used 
to predict what 
percentage of future 
benefit payments will be 
covered by investment 
return and what 
percentage by 
contributions

• Lower returns require 
higher contributions and 
higher returns require 
lower contributions
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Setting the Investment Return Assumption

Risk Tolerance

Asset Allocation

Investment Return Assumption

Exhibit 1
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Asset Allocation Information from Meketa
• In an April 20, 2023 

Communication to the 
Board, Meketa reported that 
the SURS’s investment 
portfolio is well structured to 
perform in-line with or above 
its 6.50% actuarial objective 
over the long term.

• We analyzed the portfolios 
with our own model. This 
provides the Board 
additional assurance 
regarding portfolio 
expectations and enables 
us to meet our own 
professional requirements.

Classes/Strategies Current Long-term

BROAD GROWTH 68.0 68.0

Traditional Growth 37.0 35.0
Public Equity 37.0 35.0

Stabilized Growth 17.0 17.0
Core Real Assets 8.0 8.0
Options Strategies 0.0 0.0
Liquid Credit 7.5 4.0
Private Credit 1.5 5.0

Non-Traditional Growth 14.0 16.0
Private Equity 11.0 11.0
Non-Core Real Assets 3.0 5.0

INFLATION SENSITIVE 5.0 5.0

PRINCIPAL PROTECTION 10.0 10.0

CRISIS RISK OFFSET 17.0 17.0

Long U.S. Treasuries 2.0 2.0
Systematic Trend Following 10.0 10.0
Alternative Risk Premia 3.0 3.0
Long Volatility 1.7 1.7
Tail Risk 0.3 0.3

Total 100.0 100.0

Annual Volatility 10.8 11.0
Expected Return (10-year) 7.2 7.3
Expected Return (20-year) 7.8 8.0

Policy Targets (%)

The “current policy” is expected to change over time, evolving toward and actually becoming the 
long-term policy within the next few years. 
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GRS Analysis

• GRS does not provide investment advice and 
does not develop its own capital market 
assumptions (“CMAs”)

• GRS collected CMAs from 12 different 
investment consulting firms

• GRS considers the views of the plan’s 
consultant and compares them with the views 
of the 12 investment firms

Exhibit 1
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Firms and Time Horizons in the GRS Analysis

• Aon Hewitt, Blackrock, BNY Mellon, Callan, 
Cambridge, JPMorgan, Meketa (the SURS 
Consultant), Mercer, NEPC, RVK, Verus and 
Wilshire

• 11 firms provided shorter-term CMAs (most were 
10-year time horizons)

• Three provided CMAs based on 20-year horizons
• Four provided CMAs based on 30-year horizons
• GRS then mapped the SURS asset allocations into 

the CMAs of each firm

Exhibit 1
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Modeling Results

• Modeling results shown above are based on current (2023) capital market assumptions and 
asset allocation and last year’s (2022) capital market assumptions and asset allocation.  

• 2023 capital market assumptions are significantly higher compared to the past few years 
(on average more than 1% higher).  

• An optimal assumption would have a probability close to or above 50% over both the 10-
and 20-year horizons.  (Based on the 2023 capital market assumptions, the current 
assumption of 6.50% achieves this.) 

• GRS figures are normalized to a 2.25% inflation assumption. The average inflation 
assumption of the investment firms who provided CMAs is 2.52%. 

2023 Allocation 

and Expectations

Geo. Return Volatility Geo. Return Volatility

Current Allocation 10 year 7.20% 5.60% 52% 38%
20 Year 7.80% 10.80% 6.50% 11.50% 57% 51%

Long-Term Allocation 10 year 7.30% 6.00% 53% 41%
20 Year 8.00% 11.00% 6.90% 11.50% 58% 55%

Probability of Exceeding 6.50%

2022 Allocation 

and Expectations

2023 Allocation and 

Expectations

Meketa

2022 Allocation and 

Expectations

GRS Capital Market Assumption 

Modeler

Exhibit 1
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Average Geometric Expectations by CMAM Year

These expectations are based on the SURS 2023 Current Target asset 
allocation and the capital market assumptions from the 2021, 2022 
and 2023 GRS Capital Market Assumption Modeling tool.  The 
amounts shown above are averages of the results from the firms 
included in the CMAM tool for the given year.    

Probability 

of 

Exceeding 

Historical CMAM 40th 50th 60th 6.50%

2021 CMA 4.46% 5.32% 6.19% 37%
2022 CMA 4.28% 5.14% 6.01% 35%
2023 CMA 5.79% 6.67% 7.55% 52%

Average from last 

3 CMAMs
4.84% 5.71% 6.59% 41%

Distribution of Geometric Net 

Nominal Return Based on 2.25% 

Underlying Inflation

Current Target -- 10 Year Expectations

Exhibit 1
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Investment Return Recommendation

• We recommend maintaining the current 6.50% 
assumption
– Based on the 2023 capital market assumptions, the 

6.50% assumption has just over a 50% probability of 
being achieved (which is optimal)

– We caution against changing the assumption (both 
upward and downward changes) in reaction to a 
significant change in capital market assumptions from 
one year to the next

• We will evaluate as part of the full experience 
study next year

Exhibit 1
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Disclaimers

• This presentation should not be relied on for any 
purpose other than the purpose described herein.

• This presentation shall not be construed to provide tax 
advice, legal advice or investment advice.

• Readers are cautioned to examine original source 
materials and to consult with subject matter experts 
before making decisions related to the subject matter 
of this presentation.

• This presentation expresses the views of the authors 
and does not necessarily express the views of Gabriel, 
Roeder, Smith & Company.

Exhibit 1
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Disclaimers
• Future actuarial measurements may differ significantly from the current 

and projected measurements presented in this presentation due to such 
factors as the following:  plan experience differing from that anticipated by 
the economic or demographic assumptions; changes in economic or 
demographic assumptions; increases or decreases expected as part of the 
natural operation of the methodology used for these measurements (such 
as the end of an amortization period or additional cost or contribution 
requirements based on the plan’s funded status); and changes in plan 
provisions or applicable law.

• If you need additional information to make an informed decision about 
the contents of this presentation, or if anything appears to be missing or 
incomplete, please contact us before relying on this presentation.

• The actuaries submitting this presentation (Amy Williams and Kevin 
Noelke) are Members of the American Academy of Actuaries and meet 
the Qualification Standards of the American Academy of Actuaries to 
render the actuarial opinion contained herein.

Exhibit 1



To:   Administration Committee    
From:  Tara Myers, CFO and Jennifer Bartell, Senior Claims Manager 
Date:  August 18, 2023     
Re:   Certification of Write-off of Benefit Overpayments       

Overview 

The Joint Committee on Administrative Rules 80 Ill. Adm. Code §1600.450 established the procedures by which 
the State Universities Retirement System (SURS) may recover amounts overpaid from SURS annuitants.  If 
SURS is unable to collect all, or part, of an overpayment, SURS staff may request that the Board certify the 
overpayment balance as uncollectible and as a result, no longer maintain the balance as an account receivable on 
SURS records.  

For Fiscal Year 2023 SURS collected $3,691,191.11 that was applied to outstanding overpaid benefits. This 
amount does include $45,766.81 that was recovered from IDROP and $6,164.66 that was recovered from 
unclaimed property with the State of Illinois Treasurer’s Office. Recovering money from unclaimed property is 
a new option that was added to our process in October of 2021. 

The attached list represents benefit overpayments made to SURS members and survivors, most of which are 
deceased. Staff has attempted to collect the overpayments by requesting the return of electronic fund transfers 
made to the decedent’s bank account, recovering from any death or survivor benefits payable, listing the 
outstanding amount on IDROP, collecting on any unclaimed property with the State of Illinois Treasurer’s Office, 
and through correspondence to the member or surviving heirs. SURS staff’s attempts to collect these 
overpayments have been unsuccessful. The amounts shown represent the balance after the previously mentioned 
adjustments.  There are no further benefits payable from the System from which the overpayment can be collected. 

In accordance with Joint Commission on Administration (JCAR) Section 1600.450, an overpayment balance 
that is over $100 but less than $5,000 and uncollectible after 12 months or an overpayment balance that is 
greater than $5,000 and uncollectible after 36 months, the overpayment may be certified as uncollectible by the 
SURS staff and certified by the Board.  The items on the attached list meet one of these criteria.  

Recommendation:  
SURS staff recommend that the benefit overpayments being presented be certified as uncollectible in 
accordance with 80 Ill. Adm. Code §1600.450 and the amount of $221,782.95 be written off.  
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Name Date 
Overpaym

ent was 
Created 

Amount Explanation 

Alfred, 
Rebecca 

 

9/10/2020 $2,393.21 Survivor passed on 8/25/2020. SURS was notified of the death on 
9/04/2020. A letter to the estate was sent on 10/06/2020 requesting the 
return of the September 2020 annuity payments for a total overpayment 
of $2,393.21, but no response or remittance has been received. The bank 
was unable to return the funds. Final Attempt letter was sent on 4/16/2021 
and overpayment was posted to IDROP on 5/25/21. No money has been 
recovered to date.   

Applegate, 
Donna 

 

04/20/2020 $483.66 Member passed on 3/18/2020. SURS was notified of the death on 
4/15/2020. A letter to the estate was sent on 6/02/2020 requesting the 
return of the April 2020 annuity payment for a total overpayment of 
$1,483.66, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
4/16/2021. Overpayment was posted to IDROP on 5/25/2021. No money 
has been recovered to date. 

Aurel, Marie 
 

2/07/2020 $3,075.52 Member passed on 1/27/2020. SURS was notified of the death on 
2/06/2020. A letter to the estate was sent on 2/13/2020 requesting the 
return of the February 2020 annuity payment for a total overpayment of 
$4,186.47, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
4/16/2021. Overpayment was posted to IDROP on 5/25/2021. SURS was 
able to collect $110.95 of unclaimed property from the States Treasurer’s 
Office. No additional money has been recovered to date. 

Barba, Maria 
 

1/29/2019 $24,176.30 Member passed on 9/13/2018. SURS was notified of the death on 
1/23/2019. A letter to the estate was sent on 2/12/19 requesting the return 
of the October, November, December 2018 and the January 2019 annuity 
payments for a total overpayment of $25,176.30, but no response or 
remittance has been received. The bank was unable to return the funds. 
SURS did apply the $1,000.00 death benefit to the entire overpayment 
balance. Final attempt letter was sent on 4/16/2021. Overpayment was 
posted to IDROP on 5/25/2021. No money has been recovered to date. 

Bardis, Julia 
 

5/08/2019 $5,263.80 Member passed on 4/26/2019. SURS was notified of the death on 
5/06/2019. A letter to the estate was sent on 05/21/2019 requesting the 
return of the May 2019 annuity payment for a total overpayment of 
$6,263.80, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
4/16/2021. Overpayment was posted to IDROP on 5/25/2021. No money 
has been recovered to date. 

Berger, 
Michael 

 

2/17/2021 $1,702.70 Member passed on 1/21/2021. SURS was notified of the death on 
2/11/2021. A letter to the estate was sent on 5/04/2021 requesting the 
return of the February 2021 annuity payment for a total overpayment of 
$2,702.70, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
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1/06/2022. Overpayment was posted to IDROP on 2/18/2022. No money 
has been recovered to date. 

Brannon, 
Donald 

 

4/06/2020 $1,075.65 Survivor passed on 3/27/2020. SURS was notified of the death on 
4/01/2020. A letter to the estate was sent on 5/18/2020 requesting the 
return of the April 2020 annuity payments for a total overpayment of 
$1,106.63, but no response or remittance has been received. The bank 
was unable to return the funds. Final Attempt letter was sent on 4/16/2021 
and overpayment was posted to IDROP on 5/25/21. SURS was able to 
collect $30.98 of unclaimed property from the States Treasurer’s Office. 
No additional money has been recovered to date. 

Burwell, 
Donna 

 

12/15/2020 $1,575.47 Survivor passed on 11/26/2020. SURS was notified of the death on 
12/08/2020. A letter to the estate was sent on 7/29/2021 requesting the 
return of the December 2020 annuity payment for a total overpayment of 
$1,575.47, but no response or remittance has been received. The bank 
was unable to return the funds. Final Attempt letter was sent on 1/06/2022 
and overpayment was posted to IDROP on 2/18/2022. No money has 
been recovered to date.   

Butz, Dixianna 
 

12/15/2020 $1,028.09 Member passed on 11/29/2020. SURS was notified of the death on 
12/09/2020. A letter to the estate was sent on 03/08/2021 requesting the 
return of the December 2020 annuity payment for a total overpayment of 
$2,028.09, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
1/06/2022. Overpayment was posted to IDROP on 3/24/2022. No money 
has been recovered to date. 

Canary, 
Marcia 

 

11/06/2020 $4,031.70 Member passed on 10/18/2020. SURS was notified of the death on 
11/04/2020. A letter to the estate was sent on 12/01/2020 requesting the 
return of the November 2020 annuity payment for a total overpayment of 
$5,031.70, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
4/16/2021. Overpayment was posted to IDROP on 5/25/2021. No money 
has been recovered to date. 

Cavitt, Tyrone  
 

8/01/2014 $14,644.68 Member passed on 8/07/2020. SURS was notified of the death on 
9/13/2020. A letter to the estate was sent on 11/12/2020 requesting the 
return of the September 2020 annuity payment for a total overpayment of 
$1,308.37, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Prior to the members death, in 
2012 an overpayment was created due to the member receiving SURS 
disability benefits and a workers compensation settlement. SURS sent a 
letter to the member on 8/14/2012 informing him of the overpayment of 
$51,740.39. The member did appeal this decision and On 3/13/2013, in 
the review by Angie Lieb, Director of Member Services, she informed 
him that the original amount of the overpayment was understated that the 
correct amount was $59,837.21. The member participated in a hearing 
with SURS claim panel. The member’s appeal was denied and the Staffs 
decision on the overpayment amount was final. SURS was withholding 
$623.30 a month from the members retirement benefits starting 8/01/2014 
until 8/01/2020 (members death). A total amount of $46,500.90 was 
collected from these monthly payments. Final attempt letter was sent on 
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2/21/2022. Overpayment was posted to IDROP on 4/12/2022. No 
additional money has been recovered to date. 

Chapman, 
Gregory 

 

4/03/2018 $8,635.43 Member passed on 1/22/2018. SURS was notified of the death on 
3/29/2018. A letter to the estate was sent on 7/12/2018 requesting the 
return of the February, March, April 2018 annuity payments for a total 
overpayment of $9,635.43, but no response or remittance has been 
received. The bank was unable to return the funds. SURS did apply the 
$1,000.00 death benefit to the entire overpayment balance. Final attempt 
letter was sent on 4/16/2021. Overpayment was posted to IDROP on 
5/25/2021. No money has been recovered to date. 

Coleman, Ola 
 

5/11/2020 $212.69 Member passed on 4/13/2020. SURS was notified of the death on 
5/05/2020. A letter to the estate was sent on 12/07/2020 requesting the 
return of the May 2020 annuity payment for a total overpayment of 
$1,212.69, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
4/16/2021. Overpayment was posted to IDROP on 12/20/2021. No money 
has been recovered to date. 

Cunningham, 
Clark 

 

5/11/2020 $6,413.15 Member receiving survivor and retirement benefits, passed on 4/18/2020. 
SURS was notified of the death on 5/06/2020. A letter to the estate was 
sent on 6/01/2020 requesting the return of the May 2020 annuity 
payments for a total overpayment of $7,413.15, but no response or 
remittance has been received. The bank was unable to return the funds. 
SURS did apply the $1,000.00 death benefit to the entire overpayment 
balance. Final attempt letter was sent on 4/16/2021. Overpayment was 
posted to IDROP on 5/25/2021. No money has been recovered to date. 

Davis, Mae 
 

12/15/2020 $300.68 Member passed on 11/27/2020. SURS was notified of the death on 
12/10/2020. A letter to the estate was sent on 2/16/2021 requesting the 
return of the December 2020 annuity payment for a total overpayment of 
$1,513.41, but no response or remittance has been received. The bank 
was only able to return $212.73. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
1/06/2022. Overpayment was posted to IDROP on 2/18/2022. No money 
has been recovered to date. 

Decker, Lillian 
 

2/26/2019 $13,565.04 Survivor passed on 9/28/2018. SURS was notified of the death on 
2/22/2019. A letter to the estate was sent on 4/22/2019 requesting the 
return of the October, November, December 2018 and January, February 
2019 annuity payments for a total overpayment of $13,565.04, but no 
response or remittance has been received. The bank was unable to return 
the funds. Final Attempt letter was sent on 4/23/2021 and overpayment 
was posted to IDROP on 6/03/2021. No money has been recovered to 
date.   
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Downings, 
Adalyne 

 

5/11/2021 $218.15 Survivor passed on 3/16/2021. SURS was notified of the death on 
5/04/2021. A letter to the estate was sent on 8/04/2021 requesting the 
return of the April 2021 annuity payment for a total overpayment of 
$218.15, but no response or remittance has been received. The bank was 
unable to return the funds. Final Attempt letter was sent on 1/06/2022 and 
overpayment was posted to IDROP on 2/18/2022. No money has been 
recovered to date.   

Duda, James 
 

1/31/2020 $723.48 Member passed on 12/22/2019. SURS was notified of the death on 
1/28/2020. A letter to the Clerk of Circuit Court of Sangamon County 
was sent on 2/21/2020 requesting the return of the January 2020 annuity 
payment for a total overpayment of $1,723.48, but no response or 
remittance has been received. The bank was unable to return the funds. 
SURS did apply the $1,000.00 death benefit to the entire overpayment 
balance. Final attempt letter was sent on 5/12/2021. Overpayment was 
posted to IDROP on 6/24/2021. No money has been recovered to date. 

Dunn El, 
Earline 

 

7/20/2020 $749.03 Member passed on 6/12/2020. SURS was notified of the death on 
7/14/2020. A letter to the estate was sent on 9/21/2020 requesting the 
return of the July 2020 annuity payment for a total overpayment of 
$1,749.03, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
4/23/2021. Overpayment was posted to IDROP on 6/03/2021. No money 
has been recovered to date. 

Duxbury, Mitzi 
 

3/13/2020 $1,362.12 Member passed on 2/01/2020. SURS was notified of the death on 
3/12/2020. A letter to the estate was sent on 5/12/2020 requesting the 
return of the March 2020 annuity payment for a total overpayment of 
$2,362.12, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
4/23/2021. Overpayment was posted to IDROP on 6/03/2021. No money 
has been recovered to date. 

Epps, William 
 

5/27/2020 $301.79 Survivor passed on 4/27/2020. SURS was notified of the death on 
5/20/2020. A letter to the estate was sent on 7/28/2020 requesting the 
return of the May 2020 annuity payment for a total overpayment of 
$301.79, but no response or remittance has been received. The bank was 
unable to return the funds. Final Attempt letter was sent on 4/23/2021 and 
overpayment was posted to IDROP on 6/03/2021. No money has been 
recovered to date.   

Feliciano, 
Gladys 

 

8/10/2021 $1,140.65 Survivor passed on 7/28/2021. SURS was notified of the death on 
8/09/2021. A letter to the estate was sent on 8/25/2021 requesting the 
return of the August 2021 annuity payment for a total overpayment of 
$1,140.65, but no response or remittance has been received. The bank 
was unable to return the funds. Final Attempt letter was sent on 1/13/2022 
and overpayment was posted to IDROP on 2/18/2022. No money has 
been recovered to date.   

Fenton, Sally 
 

8/13/2020 $537.57 Survivor passed on 7/16/2020. SURS was notified of the death on 
8/06/2020. A letter to the estate was sent on 7/28/2021 requesting the 
return of the August 2020 annuity payment for a total overpayment of 
$537.57, but no response or remittance has been received. The bank was 
unable to return the funds. Final Attempt letter was sent on 1/13/2022 and 
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overpayment was posted to IDROP on 2/18/2022. No money has been 
recovered to date.   

Franklin, 
David 

 

11/18/2020 $1,561.12 Survivor passed on 9/16/2020. SURS was notified of the death on 
11/14/2020. A letter to the estate was sent on 7/29/2021 requesting the 
return of the October and November 2020 annuity payment for a total 
overpayment of $1,561.12, but no response or remittance has been 
received. The bank was unable to return the funds. Final Attempt letter 
was sent on 1/13/2022 and overpayment was posted to IDROP on 
2/18/2022. No money has been recovered to date.   

Griffith, Patsy 
 

8/21/2020 $1,081.78 Survivor passed on 7/30/2020. SURS was notified of the death on 
8/20/2020. A letter to the estate was sent on 10/06/2020 requesting the 
return of the August 2020 annuity payment for a total overpayment of 
$1,081.78, but no response or remittance has been received. The bank 
was unable to return the funds. Final Attempt letter was sent on 5/24/2021 
and overpayment was posted to IDROP on 7/23/2021. No money has 
been recovered to date.   

Haidu, Peter 
 

6/15/2018 $18,841.64 Member passed on 2/07/2017. SURS was notified of the death on 
6/13/2018. A letter to the estate was sent on 8/09/2018 requesting the 
return of the March – September 2017 annuity payments for a total 
overpayment of $19,841.64, but no response or remittance has been 
received. The bank was unable to return the funds. SURS did apply the 
$1,000.00 death benefit to the entire overpayment balance. Final attempt 
letter was sent on 4/23/2021. Overpayment was posted to IDROP on 
6/03/2021. No money has been recovered to date. 

Harnack, 
Robert 

 

5/11/2018 $8,394.15 Member passed on 3/24/2018. SURS was notified of the death on 
5/10/2018. A letter to the estate was sent on 6/26/2018 requesting the 
return of the April 2018 annuity payment for a total overpayment of 
$9,394.15, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
4/30/2021. Overpayment was posted to IDROP on 6/16/2021. No money 
has been recovered to date. 

Hess, Josh 
 

9/06/2019 $12,994.02 Member was overpaid on his disability benefits due to an offset for 
receiving a workers compensation settlement. The member took a 
separation refund from SURS on 8/23/2018, prior to the letter that was 
sent to the member on 12/4/2019 informing him how the offset was 
calculated and the amount of the overpayment $11,769.22, but no 
response or remittance was sent. Monthly billing statements and interest 
charges began on 8/15/2020. A final attempt letter was sent on 9/23/2021. 
Overpayment was posted to IDROP on 11/05/2021. No money has been 
recovered to date.    

Howard, 
Marion 

 

2/07/2020 $953.67 Member passed on 1/25/2020. SURS was notified of the death on 
2/06/2020. A letter to the estate was sent on 2/13/2020 requesting the 
return of the February 2020 annuity payment for a total overpayment of 
$1,963.67, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
4/30/2021. Overpayment was posted to IDROP on 6/16/2021. SURS was 
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able to collect $10.00 of unclaimed property from the States Treasurer’s 
Office. No additional money has been recovered to date. 

Johnson, 
Marian 

 

11/04/2020 $337.81 Survivor passed on 10/14/2020. SURS was notified of the death on 
10/30/2020. A letter to the estate was sent on 7/29/2021 requesting the 
return of the November 2020 annuity payment for a total overpayment of 
$465.71, but no response or remittance has been received. The bank was 
unable to return the funds. Final Attempt letter was sent on 1/13/2022 and 
overpayment was posted to IDROP on 2/18/2022. SURS was able to 
collect $127.90 of unclaimed property from the States Treasurer’s Office. 
No additional money has been recovered to date. 

Jones, Camille 
 

11/04/2020 $431.98 Member passed on 9/10/2020. SURS was notified of the death on 
10/30/2020. A letter to the estate was sent on 12/16/2020 requesting the 
return of the October 2020 annuity payment for a total overpayment of 
$1,431.98, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
4/30/2021. Overpayment was posted to IDROP on 6/16/2021. No money 
has been recovered to date. 

Jones, Willie 
 

12/15/2020 $1,892.41 Survivor passed on 11/28/2020. SURS was notified of the death on 
12/10/2020. A letter to the estate was sent on 7/29/2021 requesting the 
return of the December 2020 annuity payment for a total overpayment of 
$2,224.03, but no response or remittance has been received. The bank 
was unable to return the funds. Final Attempt letter was sent on 1/13/2022 
and overpayment was posted to IDROP on 2/18/2022. SURS received 
partial return $331.62 from the bank. No additional money has been 
recovered to date. 

King, Mary 
 

3/29/2021 $495.10 Member passed on 2/20/2021. SURS was notified of the death on 
3/23/2021. A letter to the estate was sent on 5/18/2021 requesting the 
return of the March 2021 annuity payment for a total overpayment of 
$1,495.10, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
1/13/2022. Overpayment was posted to IDROP on 2/18/2022. No money 
has been recovered to date. 

Kinkle, Charas 
 

2/24/2021 $4,226.07 Member passed on 1/31/2021. SURS was notified of the death on 
2/18/2021. A letter to the estate was sent on 5/04/2021 requesting the 
return of the February 2021 annuity payment for a total overpayment of 
$5,234.57, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
1/13/2022. Overpayment was posted to IDROP on 2/18/2022. SURS was 
able to collect $8.50 from IDROP. No additional money has been 
recovered to date. 
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Kurth, Rudolf 
 

5/02/2019 $7,868.42 Member passed on 10/15/2010. SURS was notified of the death on 
4/30/2019. SURS suspended this member’s annuity on 6/01/2011 due to 
failure to return his annual verification. A letter to the estate was sent on 
7/30/2019 requesting the return of the November 2010 – May 2011 
annuity payments for a total overpayment of $8,868.42, but no response 
or remittance has been received. The bank was unable to return the funds. 
SURS did apply the $1,000.00 death benefit to the entire overpayment 
balance. Final attempt letter was sent on 1/20/2022. Member has a foreign 
address, so we cannot post this overpayment to IDROP. No money has 
been recovered to date. 

Lane, Marla 
 

7/20/2020 $1,662.74 Member passed on 6/13/2020. SURS was notified of the death on 
6/15/2020. A letter to the estate was sent on 10/08/2020 requesting the 
return of the July 2020 annuity payment for a total overpayment of 
$2,662.74, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
4/30/2021. Overpayment was posted to IDROP on 6/16/2021. No money 
has been recovered to date. 

Lee, Lena 
 

6/17/2021 $2,109.70 Member passed on 5/27/2021. SURS was notified of the death on 
6/16/2021. A letter to the estate was sent on 8/24/2021 requesting the 
return of the June 2021 annuity payment for a total overpayment of 
$3,109.70, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
1/20/2022. Overpayment was posted to IDROP on 3/24/2022. No money 
has been recovered to date. 

Lerman, June 
 

3/30/2020 $638.88 Survivor passed on 2/20/2020. SURS was notified of the death on 
3/26/2020. A letter to the estate was sent on 9/23/2020 (letter has 
incorrect date of 2/14/2019) requesting the return of the March 2020 
annuity payment for a total overpayment of $638.88, but no response or 
remittance has been received. The bank was unable to return the funds. 
Final Attempt letter was sent on 4/30/2021 and overpayment was posted 
to IDROP on 6/16/2021. No money has been recovered to date.  

Linden, Myra 
 

9/17/2020 $2,458.42 Member passed on 8/31/2020. SURS was notified of the death on 
9/13/2020. A letter to the estate was sent on 11/10/2020 requesting the 
return of the September 2020 annuity payment for a total overpayment of 
$3,483.42, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
4/23/2021. Overpayment was posted to IDROP on 6/03/2021. SURS was 
able to collect $25 of unclaimed property from the States Treasurer’s 
Office. No additional money has been recovered to date. 

Logan, 
Reuben 

 

3/15/2021 $2,222.43 Survivor passed on 2/24/2021. SURS was notified of the death on 
3/08/2021. A letter to the estate was sent on 8/04/20201 requesting the 
return of the March 2021 annuity payment for a total overpayment of 
$2,222.43 but no response or remittance has been received. The bank was 
unable to return the funds. Final Attempt letter was sent on 1/20/2022 and 
overpayment was posted to IDROP on 3/24/2022. No money has been 
recovered to date. 
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McMillan, 
Fred 

 

8/04/2020 $1,538.75 Member passed on 7/29/2020. SURS was notified of the death on 
8/03/2020. A letter to the estate was sent on 8/07/2020 requesting the 
return of the August 2020 annuity payment for a total overpayment of 
$2,538.75, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
2/01/2021. Overpayment was posted to IDROP on 12/20/2021. No money 
has been recovered to date. 

Moody, 
Delores 

 

1/27/2021 $387.16 Member passed on 11/21/2020. SURS was notified of the death on 
1/20/2021 A letter to the estate was sent on 3/02/2021 requesting the 
return of the December 2020 & January 2021 annuity payments for a total 
overpayment of $1,427.16, but no response or remittance has been 
received. The bank was unable to return the funds. SURS did apply the 
$1,000.00 death benefit to the entire overpayment balance. Final attempt 
letter was sent on 4/20/2022. Overpayment was posted to IDROP on 
6/23/2022. SURS was able to collect $40.00 partial return from bank. No 
additional money has been recovered to date. 

Moore, James 
 

12/13/2018 $16,213.28 Member passed on 10/06/2018. SURS was notified of the death on 
12/12/2018. A letter to the estate was sent on 1/22/2019 requesting the 
return of the November and December 2018 annuity payments for a total 
overpayment of $17,736.84, but no response or remittance has been 
received. The bank was unable to return the funds. SURS did apply the 
$1,000.00 death benefit to the entire overpayment balance. Final attempt 
letter was sent on 02/01/2021. Overpayment was posted to IDROP on 
12/22/2021. SURS was able to collect $523.56 of unclaimed property 
from the States Treasurer’s Office. No additional money has been 
recovered to date. 

Moore, 
Kenneth 

 

8/13/2020 $721.19 Survivor passed on 7/17/2020. SURS was notified of the death on 
8/07/2020. A letter to the estate was sent on 7/29/2021 requesting the 
return of the August 2020 annuity payment for a total overpayment of 
$721.19, but no response or remittance has been received. The bank was 
unable to return the funds. Final Attempt letter was sent on 1/20/2022 and 
overpayment was posted to IDROP on 3/24/2022. No money has been 
recovered to date. 

Nedved, 
Thomas 

 

1/29/2020 $531.34 Survivor passed on 12/31/2019. SURS was notified of the death on 
1/22/2020. A letter to the estate was sent on 5/18/2020 requesting the 
return of the January 2020 annuity payment for a total overpayment of 
$531.34, but no response or remittance has been received. The bank was 
unable to return the funds. Final Attempt letter was sent on 02/01/2021 
and overpayment was posted to IDROP on 12/22/2021. No money has 
been recovered to date. 

Owens, Nancy 
 

2/24/2021 $3,248.24 Survivor passed on 1/06/2021. SURS was notified of the death on 
2/18/2021. A letter to the estate was sent on 8/04/2021 requesting the 
return of the February 2021 annuity payment for a total overpayment of 
$3,248.24, but no response or remittance has been received. The bank 
was unable to return the funds. Final Attempt letter was sent on 1/20/2022 
and overpayment was posted to IDROP on 3/24/2022. No money has 
been recovered to date. 

Panalle, 
Patricia 

 

4/28/2021 $829.11 Member passed on 3/16/2021. SURS was notified of the death on 
4/27/2021. A letter to the estate was sent on 7/07/2021 requesting the 
return of the April 2021 annuity payment for a total overpayment of 
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$1,829.11, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
1/20/2022. Overpayment was posted to IDROP on 3/24/2022. No money 
has been recovered to date. 

Pappas, Pat 
 

2/24/2021 $541.90 Survivor passed on 1/21/2021. SURS was notified of the death on 
2/18/2021. A letter to the estate was sent on 8/04/2021 requesting the 
return of the February 2021 annuity payment for a total overpayment of 
$541.90, but no response or remittance has been received. The bank was 
unable to return the funds. Final Attempt letter was sent on 1/20/2022 and 
overpayment was posted to IDROP on 3/24/2022. No money has been 
recovered to date. 

Parker, Aaron 
 

10/22/2020 $533.96 Member passed on 9/25/2020. SURS was notified of the death on 
9/29/2020. A letter to the estate was sent on 10/26/2020 requesting the 
return of the October 2020 annuity payment for a total overpayment of 
$1,579.96, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
02/01/2021. Overpayment was posted to IDROP on 12/22/2021. SURS 
was able to collect $46.00 of unclaimed property from the States 
Treasurer’s Office. No additional money has been recovered to date. 

Pierce, 
Yvonne 

 

1/14/2020 $5,068.80 Member passed on 12/24/2019. SURS was notified of the death on 
1/10/2020. A letter to the estate was sent on 02/21/2020 requesting the 
return of the January 2020 annuity payment for a total overpayment of 
$6,081.28, but no response or remittance has been received.  A second 
attempt letter was sent on 5/19/2020 to a different address. The bank was 
unable to return the funds. SURS did apply the $1,000.00 death benefit to 
the entire overpayment balance. Final attempt letter was sent on 
2/05/2021. Overpayment was posted to IDROP on 4/29/2021. SURS was 
able to collect $12.48 of unclaimed property from the States Treasurer’s 
Office. No additional money has been recovered to date. 

Price, 
Josephine 

 

7/09/2021 $1,709.96 Member passed on 6/20/2021. SURS was notified of the death on 
7/06/2021. A letter to the estate was sent on 7/16/2021 requesting the 
return of the July 2021 annuity payment for a total overpayment of 
$2,709.96, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
1/24/2022. Overpayment was posted to IDROP on 3/31/2022. No money 
has been recovered to date. 

Pritchard, 
Charlotte 

 

7/20/2020 $1,710.86 Survivor passed on 6/08/2020. SURS was notified of the death on 
7/14/2020. A letter to the estate was sent on 7/08/2021 requesting the 
return of the July 2020 annuity payment for a total overpayment of 
$1,710.86, but no response or remittance has been received. The bank 
was unable to return the funds. Final Attempt letter was sent on 1/24/2022 
and overpayment was posted to IDROP on 3/31/2022. No money has 
been recovered to date. 

Randolph, Lois 
 

1/19/2021 $1,211.76 Survivor passed on 12/17/2020. SURS was notified of the death on 
1/15/2021. A letter to the estate was sent on 7/30/2021 requesting the 
return of the January 2021 annuity payment for a total overpayment of 
$1,211.76, but no response or remittance has been received. The bank 
was unable to return the funds. Final Attempt letter was sent on 1/24/2022 
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and overpayment was posted to IDROP on 3/31/2022. No money has 
been recovered to date. 

Rivera, Linda 
 

5/11/2021 $1,956.13 Member passed on 4/03/2021. SURS was notified of the death on 
5/04/2021. A letter to the estate was sent on 5/26/2021 requesting the 
return of the May 2021 annuity payment for a total overpayment of 
$2,956.13, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
1/24/2022. Overpayment was posted to IDROP on 3/31/2022. No money 
has been recovered to date. 

Shelton, 
Emma 

 

10/22/2020 $1,400.24 Member passed on 9/09/2020. SURS was notified of the death on 
10/14/2020. A letter to the estate was sent on 11/10/2020 requesting the 
return of the October 2020 annuity payment for a total overpayment of 
$2,400.24, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
5/24/2021. Overpayment was posted to IDROP on 7/23/2021. No money 
has been recovered to date. 

Smith, 
Kenneth 

 

5/06/2021 $2,470.66 Survivor passed on 3/31/2021. SURS was notified of the death on 
5/04/2021. A letter to the estate was sent on 8/04/2021 requesting the 
return of the April and May 2021 annuity payments for a total 
overpayment of $2,470.66, but no response or remittance has been 
received. The bank was unable to return the funds. Final Attempt letter 
was sent on 1/24/2022 and overpayment was posted to IDROP on 
3/31/2022. No money has been recovered to date. 

Smith, Willie 
 

5/20/2021 $1,607.83 Survivor passed on 4/16/2021. SURS was notified of the death on 
5/19/2021. A letter to the estate was sent on 8/04/2021 requesting the 
return of the May 2021 annuity payment for a total overpayment of 
$1,607.83, but no response or remittance has been received. The bank 
was unable to return the funds. Final Attempt letter was sent on 1/25/2022 
and overpayment was posted to IDROP on 3/31/2022. No money has 
been recovered to date. 

Stevens, V Lee 
 

11/18/2020 $2,160.16 Member passed on 10/30/2020. SURS was notified of the death on 
11/12/2020. A letter to the estate was sent on 2/04/2021 requesting the 
return of the November 2020 annuity payment for a total overpayment of 
$3,160.16, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
1/25/2022. Overpayment was posted to IDROP on 3/31/2022. No money 
has been recovered to date. 

Vogeler, Dale 
 

10/22/2020 $204.41 Survivor passed on 9/27/2020. SURS was notified of the death on 
10/13/2020. A letter to the estate was sent on 6/18/2021 requesting the 
return of the October 2020 annuity payment for a total overpayment of 
$204.41, but no response or remittance has been received. The bank was 
unable to return the funds. Final Attempt letter was sent on 1/25/2022 and 
overpayment was posted to IDROP on 3/31/2022. No money has been 
recovered to date. 

Wallace, Mary 
 

1/14/2020 $1,401.69 Member passed on 12/30/2019. SURS was notified of the death on 
1/10/2020. A letter to the estate was sent on 12/09/2020 requesting the 
return of the January 2019 annuity payment for a total overpayment of 
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$3,016.70, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
5/24/2021. Overpayment was posted to IDROP on 7/23/2021. SURS was 
able to collect $615.01 of unclaimed property from the States Treasurer’s 
Office. No additional money has been recovered to date. 

Washburn, 
Judith 

 

4/06/2021 $339.32 Member passed on 3/22/2021. SURS was notified of the death on 
3/30/2021. A letter to the estate was sent on 4/30/2021 requesting the 
return of the April 2021 annuity payment for a total overpayment of 
$1,339.32, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
1/25/2022. Overpayment was posted to IDROP on 3/31/2022. No money 
has been recovered to date. 

Waterman, 
Ruth 

 

11/10/2020 $1,059.45 Member passed on 10/20/2020. SURS was notified of the death on 
11/06/2020. A letter to the estate was sent on 11/17/2020 requesting the 
return of the November 2020 annuity payment for a total overpayment of 
$2,059.45, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
1/25/2022. Overpayment was posted to IDROP on 3/31/2022. No money 
has been recovered to date. 

Weissman, 
Marjorie 

6/27/2018 $6,550.65 Survivor passed on 2/10/2018. SURS was notified of the death on 
6/25/2018. A letter to the estate was sent on 10/03/2018 requesting the 
return of the March, April and May 2018 annuity payments for a total 
overpayment of $6,550.65, but no response or remittance has been 
received. The bank was unable to return the funds. Final Attempt letter 
was sent on 8/11/2022. Overpayment was not posted to IDROP because 
the member had a foreign address. No money has been recovered to date. 

White, Daniel 
 

2/26/2021 $2,168.92 Member passed on 1/26/2021. SURS was notified of the death on 
2/24/2021. A letter to the estate was sent on 5/13/2021 requesting the 
return of the February 2021 annuity payment for a total overpayment of 
$3,168.92, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
1/25/2022. Overpayment was posted to IDROP on 3/31/2022. No money 
has been recovered to date. 

Williams, 
Frederick 

 

7/09/2021 $717.70 Member passed on 6/17/2021. SURS was notified of the death on 
7/07/2021. A letter to the estate was sent on 7/16/2021 requesting the 
return of the July 2021 annuity payment for a total overpayment of 
$1,717.70, but no response or remittance has been received. The bank 
was unable to return the funds. SURS did apply the $1,000.00 death 
benefit to the entire overpayment balance. Final attempt letter was sent on 
1/25/2022. Overpayment was posted to IDROP on 3/31/2022. No money 
has been recovered to date. 

Wilson, 
Barbara 

 

12/15/2020 $508.13 Survivor passed on 11/26/2020. SURS was notified of the death on 
12/10/2020. A letter to the estate was sent on 06/18/2021 requesting the 
return of the December 2020 annuity payment for a total overpayment of 
$508.13, but no response or remittance has been received. The bank was 
unable to return the funds. Final Attempt letter was sent on 1/25/2022 and 
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overpayment was posted to IDROP on 3/31/2022. No money has been 
recovered to date. 

Wright, Faye 
 

3/29/2021 $3,210.45 Survivor passed on 1/18/2021. SURS was notified of the death on 
3/23/2021. A letter to the estate was sent on 6/18/2021 requesting the 
return of the February 2021 annuity payment for a total overpayment of 
$3,210.45, but no response or remittance has been received. The bank 
was unable to return the funds. Final Attempt letter was sent on 1/25/2022 
and overpayment was posted to IDROP on 3/31/2022. No money has 
been recovered to date. 
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Exhibit 3

II 

SU R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

October 6, 2020 

Estate of Rebecca O Alfred 
c/o Carla Seabe 

Dear Estate of Rebecca O Alfred: 

1901 Fox Drive, Champai,3n, IL 61820-7333 
8oo-21s-1sn • 217-378-8800 • {Fax) 217-378-9800 

www.wrs.org 

RE: Rcbccca_~ased 
Member ID#. --

The State Universities Retirement System (SURS) is sending this letter to inform the executor oftbe 
Estate of Rebecca O Alfred that Rebecca Alfred has been overpaid for the smvivor annuity she was 
receiving from SURS at tbe Lime of her death. SURS pays survivor annuities through the month in which 
the member passes away. We were infonned .that Rebecca Alfred passed away on 08/25/2020; therefore, 
her survivor annuity was payable through August 2020'. 

' At the tinte we were informed of her death, we had already sent her September 2020 survivor annuity 
payment to her checking account with JPMorgan Chase Bank through electronic transfer. The total 
amount of the deposit was: 

1. September 2020 Sent On: 09/01/2020 Amount Sent: $2,393.21 

Tota] Amount Sent: $2,393.21 

We have contacted JPMorgan Chase Bank for the return of this deposit but they are unable to return the 
funds to us. 

At this time, we are requesting that the executor of the Estate of Rebecca O Alfred return the balnnce of 
$2,393.21 to our office in the envelope provided. 

If you are noi the executor of the Est.ate of Rebecca O Alfred, please contact our office to let us know and 
to provi.de other information (such as who the executor is or wbetbcr or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, al the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

AJ/ orpacl,t of odmi,rislra(fnrt (.dth« Sta/11 l 'tt./\'f,1",ffll,u Ralf••em.rnl 5),:,:lcm {Sl)RS), lncludl'1g hm mu UmiI1d It> b,:1111flr c-uJc,,lnticm anti f'(•yn11mt, m1tsf comply w;lh $1"111. 
mid fwvrul law. ,Vo ,m1p/oylNI <?f St/RS M• r"4 u111/ror(ty lo bl"'I th• /iysftnn lo u,h, uc1l0tt ,·urin·a,)• IV law, ,vim In iho ¥nUJJ of r,,u,t,11vn"'" cf fm•I or '"'"· 
Fm1hon,wre. 1/ic infurm,llll»I «,1110/ncJ //1JJ•tl11 stall!!/ SURS· ,·•rrcnr undcr,,io11dmg oftlt8 law ,i•J,ft•h e,,uld ,•ho,,ge over 1/•w due u1 ,:q,,rr tt/>luiont, ;•r01111v,y cllange$, 
or othcJ· /eJlal 1tU1l/t,·t or inte1v,'lllolio,u (4'.g., a11orn,y g.,u,ral o,,hrioruj. SURS l.s requirail mtde,• low to ror,•<lfl a11.v ••l.1101:e llf bM,Jit '"'"'""" """'' ajld,· P<>.tmf/111.t 
haw, b.gt•n. Thi.s iJ«u,,11111I ""'' c,..,,ut j'o, gwnqra/ 1)ifm1'1Q/i()n only. Any infont1ah<tn p,-.Jl'llkid b)' ~·u11s JON IIOI rop,-.mmr fH•~o11ol /Q)( or l•g~I odt,e<, ,:,/h,i· 
"'1",.."' c,r implku. r "" w·e u1,;<Jotru,;..I to -'r p1-r,fusiot"'1 lot;al and/or /a, a,Mcefor yourJl"rS<Htal inwn,a tax q•IISll<1t» <HKI forr,11 otl,rr fogal purpwn 



2

Exhibit 3

(Page 1 of ll 

S U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

April 16, 2021 

The Estate ofRebecca Alfred 
Clo Carla Seabeny 

The Estate of Rebecca Alfred: 

1901 Fox Drive, Champ.:iign, II. 618W· /33.3 
aoo-275-7877 • :u7-378-8800 • (fax) 217-378-9800 

ww·.v,surs.org 

Member JD#:-

On October 6, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of 
survivor benefits totaling $2,393.2.l. The current amount due this system is $2,393.21. To date, the attempt 
to collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptro11c.-r for collection, please remit payment 
of $2,393.21 to our office by May 17, 2021 or contact our office to set up a formal payment plan. If we do 
not bear from you by May 17, 2021, SURS will tum this debt over to th.e Comptroller. The Comptroller 
may colle-et from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycbeck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Since.rely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

.411 o,p«I< of admhrislratfon of Iii,, State llnhU'.dlill.5 Rd/Yem,mt S)'-.ICl>I (SIJRS), Including buJ nor 1/miltd tn be,1~fi• calculation and poym®I. ,..,,,, cnmply wlrh .iot,z 
and f•dqraJ law. No ~mplc)'W of SU11S hO$ the 011tlwri0' ro bind th• Sy,,,,., to rck# actw11 com,·u,,• to 1o"·• .,_, i11 th• "'""' of nrlmOlm,unl of.!i,.<t a,· '"""· F111t/i~r•rwr•. 
the litform<11ion oomainod 11.t,·,;n Sf'1tes SURS • c111ren1 unikr&WttdingoftM law ~•hirh could chiJnge """' tllfW due 10 ,·m111 opinions, stawtoiy chonj;>lJ. 01· othe.-l,gnl 
matrers or i111erpret01io.,., /e.g., ottorn~- genaral opinidn.t). SURS l, required ,m,kr/.o•• f(> oorrtd anym/Jto.lta i,1 M"'!f/:1 o.movnr. e>'e/1 ofte,· poyme,11, lu,ee beg11n. This 
doam,.,,, lf'aS cr•at•dfar glMll'ol irifomUJiio11 a,zy. An)• infarmalio" p,-ol!Ultxl by SU/IS dQIIS no! reprn,nl ~,al la< or legal t.JM,-... ,ithar cxpr.,,_. 1,r r••p/i•d. r 0,1 

pro .,,,.,,,,,rag,a lo scrk pref.,,i,,,,a/ /,gal a,:d.-01· ta.< advic" fo,· yo,n· ~•'SOMI btcOHts la,· qucslio,u a11djor nil oth,n· legal p1u-p,,s,s. 
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s U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

April 23, 2021 

The Estate of Rebecca Alfred 
C/o Jason AJfred 

The Estate of Rebecca Alf.red: 

1901 Fox Drive.>, Ch.impc;1ign, ll 618:;o /:H3 
8oo•l75·7877 • 217-378-8800 • (I-ax) 217-378-9800 

www.surs.org 

MemberlD#~ 

On October 6, 2020, the State Universities Retirement System (SURS) notified you ofan overpayment of 
survivor benefits totaling $2,393.21. The current amount due tbis system is $2,393.21. To date, the attempt 
to collect this overpayment have been unsuccessful, so we will have to lake additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment 
of $2,393.21 to our office by May 24, 2021 or contact our office to set up a formal payment plan. If we do 
not hear from you by May 24, 2021, SURS will tum this debt over to the Comptroller. The Comptroller 
may collec-t from any payments you receive from the State of lllinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is collected. 

[f you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

HMM 
Jennifer J. BartelJ 
Senior Claims Manager 

A.II osp«ls (?{odminfstratinn of lfut Stall/ lJni"••1rsili~.r RalfreMu111/ Sy:rtcm (S(;R!J); l.ncb"'1ug but m,t /iruiled lo bi.."l1efit ,;u/cnlati<>n and JJO..lmu.rni. m1t.ft ccinply witl, stall: 
u,,d f•d=l la~·. No ,mp/.o~• Q/ SURS has the a1,tho11rp lo bind lh• Sy,t,m to tak• QC/fon co"'rory to /gw, tlWII Ill thrl Q1,ml ~(ml,stn/W11ent of.fu;.1 or /<11<·. f'w1m,m10nJ, 
!hi! informution con11W1tJd h111·~/n swr.s SURS' c11rre111 un,krSJtuldlngof/h,t la...-whir.Ir could chunge m•,r limll //uo to cmlfl opin/1111,. s/011110,y cltongll$. o,· othor 1,,g11/ 
malltrs or /111erpre1a1lons /e.g .. or,orne_, gt11en>l apiniomj. SURS i.t l'<f/lHr.uf 11ndtr IDI\, 10 C(lr,'«-1 any mut,;,lr.,. /,i banef/t OJ1t01111t. "'""' q/ler P")'noa,1/1 /•>1·0 bcgn11. 11tlt 
doc,,m,.,,, M'1< crval•dfor g•nmil injimnoJion only ,4ny itifo,11U11io11 pro,idm by $(111.S "°"' 110/ rqrvs.,., JH!nt>nal fa, or /cg,,I <1<Mce. ,i//wr ""1J""'-' or /mpli•d. )'<>u 
ore ,,,,,:oumg,,d fo m1lrprof<JJ¥/0l101 lr,gal <11""'vr ta.< advi,;~ for yo,,r pcrsono/ irtcome 10>: qu.,rion, and/or nil other legal purp<>srs. 
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S U·R·S 1901 Fox Drive, Champaign, IL lh820•7333 
8oo.275-78n. 217-378-8800. (rax) 2:i.;-378-9800 

www.s1.m,.org 
- --- ---------------------------
STATE UNIVERSITIES RETIREMENT SYSTEM 

June 2, 2020 

E tat fD f I ! DA I ate RE:DonnaA-
Member ID#: '------' 

Dear Estate of Donna D Applegate: 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Donna Applegate that Donna Applegate has been overpaid for the retirement annuity she was 
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in 
which the member dies. We were infonned that Donna Applegate died on March 18, 2020; therdore, her 
retirement annuity was payable through March 2020. 

At the time we were infom1ed of her death, we had already sent her April 2020 retirement annuity 
payment to her checking account with JPMorgan Chase Bank through electronic transfer. The total 
amount of the deposit was: 

1. April 2020 Senl On: 04/01/2020 Amount Sent: $1,483.66 

Total Amount Sent: SJ,483.66 

We have contacted JPMorgan Chase Bank for the relUm of this deposit, but they are unable to return the 
funds to us. 

At this time, we are requesting that the executor of the Estate of Donna Applegate return the balance of 
$1,483.66 to our office in the envelope provided. 

If you are not the executor of the Est.ate of Donna Applegate, please contact our office to let us know and 
to provide other infoanation (such as who the ex.ec\Jlor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims .Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to .file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service .Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

,II/ a,p«t., of ad1t1h1i#ralim1 elf I/"' Stole (inn.'flr'sili</.S Re/ire,,,.,,, Sy>1•m (SUR.SJ. flH.!ludl11g blll not 1/m/i,,d lo be11e.fit calculoli,m aud pa,1-,11"111, RIii.fi c,nuply ~·i1h slut• 
t111d f11:d11:rol /,rw. No 11:mp{(J),,., of SURJi hat the WHltorlfy lo bind lfia S,V#'1m to 10/;f <H.'tlon contru1y fo law, '""'' in tJ,11: ~,,,mt of miffta1ement of fact <Jr /<1••· 
F11nhctmore. tltc itiformolio11 ,.,,,,,a;,,«J hertfH S!a/113 SURS' current urtderatnndi11g Qjdre law which Cl)lt/d cha11ge over 1/me d11e ,,, co111·r o,1i11i,,n;, s,0111/m)' <'lll»>ge3. 
o,· odu.'t' legal mahert "" ir,ft't'JIYtlolit>n~ (o.g., anam~· goneol tJpilkit'HfJ). Sl.lRS i~, i't.qaired under Tau♦ to CM',cf ~ miJlake i,1 benefit ammmt, ei•etJ ttfter paymeuJ.s 
have !>,gun. This dorum"111 ,...., c, • ....,,.,, for ga,,,rol 111/ormalio,1 fln/y. Any infonuuli<m p,v••id<d T,y ~'IJHS d<J<J, 11<>1 rep,-.,s~m ,,.,wnal u,x or 1,-gal a,M<,, .,,,,.,. 
"''P'''S:S or impli,.d. J'Q11 are t111:011roged to ,·eek J»'Ofes1/011al legal (111(//or /(IX mMc, for your pcm>11al inc<mu, tax q,11mir-n,s and.for a/f o!J,..-/ogal purpo,e,. 
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(Page 1 of 1) • s u • R• s 1901FoxD1iw,Chamr,aigu,IL618;0•/:H3 

~ 
800-:275-7877 • :217-378-8800 • (I-ax) ~17-378-9800 

I 
www.~urs.org 

I Iii STAT£ UNIVERSITIES R-E-T-lR-EM_E_N_T_S_Y_ST_E_M----------~-----

April 16, 2021 

•·· ··•·••!••·•.· Member ID#: 

The Estate of Donna Applegate: 

On June 2, 2020, the State Univer.sities Retirement System (SURS) notified you of an overpayment of 
retirement benefits totaling $1,483.66. Including the payments made, the current amount due this system is 
$483.66. To date, the attempt to collect this ovcipayment have been unsuccessful, so we will have to take 
additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment 
of $483.66 to our office by May 17, 2021 or contact our office to set up a fonnal payment plan. If we do 
not hear from you by May 17, 2021, SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

,ii! aspu:ls of admitti,trahim of tin Stat a Uni\,,.-,rilws Rmroumt System (Sl.iRSJ. fncludl11g but not il•1flad lo h,mef,t ca/e11/ation an.1 payrn,ml, Rm.st comp(y ~1tl, .<tote 
attd f«wrol la"'• No fMploy"" ofSliRS Ju,, tltc QUi/wrlry It> bind tJw ~l<1H to wk, actio11 """""'='' to lat<·, """" in tire,,.,,,,, of misstatement qj.fact QI';.,.. •. F111th<1·pmnr, 
tht informa1io,1 c0111oim.vJ herein sraus SUR.ff' c11rrent undcr,untdlngofrit,, law which cr,u/d change,,.,.. time due 10 cm111 opinion,, s/011110,y change;, orotlter lei_a/ 
moffa,•s or imerprctario,,s (e.g. atu»·ne)' ge,oeral opinions). SURS Is r"911ired under'""' to ~orrect onymurako ;,, lumojll amount. '"'"" after pay,mmt• haw, beg,m. This 
doatmllllt ""'' cr®l'1d for gil/tCl'oJ informal/on 011/y. .4ny lrflimna/1011 fJl'a•·Wed by SUNS doe$ 11al ,.,pn1.mrt ,-.w,,o/ tax or legal adl·1cc, eimw cpr"1.t or mrp/ied. l'o11 
a,-. ~?Jcourased lo •uk pr~(s.r,lonal IBg,;,/ a,ul!or ia.r, ad,·i,;e for your ,,,,,_,,,J in«>m~ lax q11csli"'1s and Ji,,· ,,11 olhor /,gal "'"1"'"''-
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S U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

February 13, 2020 

Estate of Marie C Aurel 

Dear Estate of Marie C Aurel: 

1901 Fox Drive, Champaign, IL 61820 7333 
Soo-275-7817 • 217-378-8800 • (F ,:;x) 21.7-~78-9800 

www.sur~.org 

RE: Marie A-eased 
Member JD# 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Marie Aurel that Marie Aurel has been overpaid for the retirement annuity she was receiving 
from SURS at the time of her dealh. SURS pays retirement annuities through the monlh in which the 
member passes away. We were infonned that Marie Aurel passed away on January 27, 2020; I.here.fore, 
her retirement annuity was payable through January 2020. 

At the time we were infonned of her death, we had already sent her February 2020 retirement annuity 
payment to her checking account with Citibank through electronic transfer. 1l1e total amount of the 
deposit was: 

1. February 2020 Sent On: 02/01/2020 Amount Sent: $4,186.47 

Total Amount Sent: $4,186.47 

We have contacted Citibank for the return of this deposit, but they are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of Marie Aurel return the balance of 
$4,186.47 to our office in the envelope provided. 

If you are not the executor of I.he Estate of Marie Aurel, please contact our office to let us kn.ow and 10 

provide other infonnation (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become tioal. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275• 7877 or 
2 l 7-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Serv.ice Division 

All aq,.cts of admi,ii,lranon o.f 1/r, St;,t, t;nt,..,,·$111,u R,,t/rem,mt Sy.stem (SlJRSj, fnchid/11g bu/ /?QI (;,,,iJed fo hu11efit ca/m/atu:,n an.1 paymrml, Dtll.f/ comp~v whir slate 
und .("'1""'1 Ill..-. ,Vo .,,,p1oye<1 of SUBS hws rh• utllhorily to bind lh• Sy,,i•m to tak• oclion <'QIT/ro,y lo /<tw, _,, In the e•·,m1 of miwo,.,nqn, of /tKI <>r Jnw. 
F1I1·thctmt>Ni, 1hc ir1J1mna1ion ,YJt1tained lunm staw.tSURs· C111T~11111mtm11mding af tlw Jaw k'hi<•h c1>11ld ,·henge o,.,,· ,im• d11e to c.011rr o,>lniolu, stomro,,• d1a11gc,. 
or other legal maners or inte,pl'tlotions {e,f!,., otlnrntj' go,ttra! ()/>lrtions). Sl!RS Is r,quirtil under law ro corr:,d an.• tr1i!Jra~ ;., Jx.,,r,, ommml, "''"" ,,Jlm·P")m,n/$ 
have bog,rn. This dor1111h/11J ~·a, <TQQJ«/ for gmutal Information only, A11y if?(onnaoon prc,•1dtKI by St!RS' dw, 1101 r,p,•<>•nl p,,.,,,,,,.,, u,.,• ,,,, 11f8"1 ad\ ;,g, <>fl~· 
""JI''"" or i•1p//ed. fou are ui,omPged to ,..,t profesesioool l•ga/ andior tax adviu for yo,u·p,rrsonal incc,,u, tax tpJ(J.JIJom mvJfor all Ql/1•-r Jegr,/ p,irposn 
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Exhibit 3

(Page 1 of 1) 

'·U·R·S 
TE UNIVER.SITIES RETIREMENT SYSTEM 

April 16, 2,021 

The Estate of Marie Aurel 

The Estate of Marie Aurel: 

:190·1 Fox Drive, Champaign, II 618:10 7:HJ 
800-275-7877 • i17-378•8B00 • (I-ax) 217-378-9800 

www.:.vrs.org 

Member ID#•~-- .... 

On February 13, 2020, the State Universities Retirement System (SURS) notified you of an overpayment 
of retirement benefits totaling $4,186.47. Including payments that have been made, the current amount due 
this system is $3,186.47. To date, the attempt to collect this overpayment have been unsuccessful, so we 
will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment 
of $3,186.47 to our office by May 17, 2021 or contact our office to set up a formal payment plan. If we do 
not hear from you by May 17, 2021, SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

.4ll asp«Lr Qf odmi11imu1frm of IIH! Stole li11"w.iili£S Reli1·emam S),-.i""' (SUIIS). Including but niJl limiied In he11efit cok11/1JJ/w, and fX'.l'"'"'"· •11,st comply witlt stille 
arrJfadu"'l ,,,,.., /io omployee o/SURS has tlu,au//writyto bind the Sy,/•m to t""'1 ,utfo11 conrr·my I<> J.,..-, evtm In th• ~•-.nt ofmfmotem.,11 off""' or /(XII'. 'f'1111h111w1ore, 
the lll,/orm"1/on c<mru/ntd fw1·,tn SIIJ/,. SURS' ,,,,_, un(l...,&Jll#KliJJg oft/re IO'll' which rould change o,..,. ,;ms d11t. to co11n op/11/011,. stot11101y thonge.t, ur Olher legtt/ 
molttl't or inttJtprt!fotlon.t (i!,g., OtlOt'tfO)' g,naral oplnion.t/. S(,'RS;, r,q11ired 1mder low ro ,·onw:1 tmymwo/w in benefit omount. "'ell oftr,r paymen1, lll1W beg11n. This 
doc1nn,nt "as <r(l,(J/«ffar ge111,ral l'1fi,n1wlto11 anl),. Any lnforma/1011 J»"''iikd by SU/IS"- 1101>~,re.,mtp,r,w,,a/ IM,,,. lcg<>I «Mee, ,11/ror "'f''<ISS cw implied. Yt,11 
m-. o,1co11rtllf"d io •~•k prqfos,iotMl lasal and/or ta,; advi.~ for )'()Ill' p,monal il-lNI kJ~ 'luutiD11< a,,d Ji>,· oil o/he,· /ego/ f>((l7"'«S. 
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Exhibit 3

(Page 1 of 2) 

SU R·S 
STATE UNIVERStTIES RETIREMENT SYSTEM 

February 12, 2019 

The Estate of Maria Barba 

Dear Estate of Maria Barba: 

1901 Fox Drive, Cfv.impaign, JL 618.20 7333 
800-275-7877 • 217-3;8-8800 • (fax) 217-178-9800 

www.sur!..org 

RE: Maria Barba deceased 
Member ID#: 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of Maria Barba that Maria Barba has been overpaid for the retirement annuity she was receiving 
from SURS at the time of her death. SURS pays retirement annuities through the month in which the 
member passes away. We were informed that Maria Barba passed away on September 13, 2018; 
therefore. her retirement annuity was payable through September 2018. 

At the time we were informed of her death, we had already sent her October 2018 through January 2019 
retirement annuity payments to her savings account with PNC Bank through electronic transfer. The total 
amount of each deposit was: 

l. October 2018 
2. November 2018 
3. December 2018 
4. January 2019 

Sent On: 10/01/2018 
Sent On: 11/01/2018 
Sent On: 12/01/2018 
Sent On: 01/01/2019 

Amount Sent $6,248.60 
Amount Sent: $6,248.60 
Amount Sent: $6,248.60 
Amount Sent: $6,430.50 

Total Amount Sent: $25,I 76.30 

We have contacted PNC Bank for the return of these deposits but they are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of Maria Barba return the balance of 
$25,176.30 to our office in the envelope provided. 

If you are not the executor of the Estate of Maria Barba, please contact our office to let us know and to 
provide other information (such as who the executor is or whether or not the estate will go ·through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager a1 SURS, al the address shO\.\-'ll 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you f.ail to file a request within 35 days, th.is decision will 
become :final. 

If you have any questions, please contact a SURS Member Service Representative at .1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

All aspect¥ of ad,ninistration of tlto. Slate Unn..,,.;1;,,, Rl:tin._,., S.>-ste111 (SURSj, including b111 noi 1/mH,"1 to benefit ,·olc11falion and Jld)mmr. n111.sl a,m;Jly with,~,,,. 
and federal law. No <m<ployce. of SrI!IS hat the uMthority 10 bind /h(I Systcm lo atke action co,1il·a,y 10 law, c,·c.,, 111 the ev,w of misS/aunn.,,11 of facr "' Jaw. 
F urthem,ore, wnik 1hi.t /e11cr slatu SU/IS 'J currtltll imde1'Sltmd/ng· q( the law, this rould ch1111ge: a., a r@ilt o.f rour/' oplnioos, sUtt11101y c/,migu. or 01Mr matter.• 
(e.g .. Atl"'""4Y Go,IMJl "Pinions), ,kcardingly. SURS i, ri!qui,wl •mrkr lmf' Ir, co,r«t any mistake in benef,t aw,ounf. ,.,m q/i~ JKl)"""ni.< /,av• bog,m. l'so of "'ll' 
i1,Jon1u11Jon ji'lfln 1/tlt latc.t~fon11, or «my 01110· d<H:U11u1m pro,---Jdtd by SURS f.f for gct'k'!l'al ,)l)Ormotion Of1ly om/ deus not ropI'1!!'ettt JH!Yl'OIUJ.I ta.'t OJ' legal (ut, ice ofther 
expru.t or lmpliJld. You mi,.>t ,eiik prof"'-'ticnt1! legoJ ar tax advice far JltrlbnaJ /nCfJ#tt!. ta.< questions and ollt~r /,:gal a:ul,tunu. 
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Exhibit 3

(Page 2 of 2) 

The Estate of Maria Barba 
February 12, 2019 
Page2 

Sincerely yours, 

.JCMt~ 
Sara Gutknecht 
Member Service Representative 
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Exhibit 3

(Page 1 of 1) 

S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

April 16, 2021 

The Estate. of Maria L Barba 

The Estate of Maria Barba: 

1901 Fox Drive, Ch<:1nipa\gn, IL 618>0 7 JH 
Soo-275-7877 • 2.1,7-378-8800 • (tax) 217-378-9800 

www.sur~.org 

MemberlD#: 

On February 12, 2019, the Stale Universities Retirement System (SURS) notified you of an overpayment 
of retirement benefits totaling $25,176.30. Including the payments that have been made, the current amount 
due this system is $24, 176 .. 30. To date, the attempt to collect this overpayment have been unsuccessful, so 
we will have to take additional action. 

To avoid this debt being turned over to the State of IJlinois Comptroller for collection, please remit payment 
of $24, l 76.30 I to our office by May 17, 2021 or contact our office to set up a formal payment plan. If we 
do not hear from you by May 17, 2021, SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is collected. 

lf you have any questions regarding this matter, please contact our offic.e at 800-275-7877. 

Sincerely yours, 

Jennifer J. BarteU 
Senior Claims Manager 

.-tli aspect, of t1dmi,ri1lrutfrm o( the Slat• Uniwl'sili11s Retirwumt System (SURSJ. inc/11db1g b111 nnr llmittd lo ~(# cal.c11/affcm and paym«nt. m11st c"1nply w/11, slate 
a11dfa,iq,a/ la1". No •mploy•• o/SUIIS luu th¢ utilhortryto biml tho~"" to 1ukvaclk»1 co,,n..,,yu,1,,..., .....,, in tlr• •wmt of mi mat~,.,,, offa,;t« law. F1111h-,·11mr,, 
tlte i,iformafion CC>ntain<d MJ'tln .,u,es SURS' c11rrtnt imd"1'BUmdi.ng of,,_, law whffh could chang• m...-time due to co11rr opinion,. .>101111wy chonge.r, or Ofller legal 
m{Jlf•r• or im,rpn,totlon.t {d.g., n11omey ge"'1J'a/ oplnion,j, SU/IS is required undu low to co,,-«; any miltake in hone/If amoimt, n,.,, (ljler f1'\\'11lenls lun-e beg11n. T/,/s 
do;:11,n.,u M·os cr11At<dfor gQltral informafio11 co,/)\ .4ny i'lfonnalwn prowd<d b)'SUJ/S do~s no/ rcp1·,s,1t1 pe1w1,a/ tax o,· /cgal ,td\•tcr. •irhvr """"'"' or irnp/1,d. Yem 
aro """°"'~d lo scd<prvfimional lrtg,,1 andlor tax advk•for your personal income ta>· quc,lion,-a,,d Jo. all qt/w,· 1cgal p11rpo~,. 
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Exhibit 3

(Page 1 of 2) 

S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

May 21, 2019 

The Estate of Julia Bardis 
t :. 11 ' : t 

Dear Estate of Julia Bardis: 

,. 
1901 Fox Drive, Champaign, IL,.61820 733~ 

soo-21s-7sn • 217-318-8800 • (rax) 2l1-378-9aod 
www.surs.org 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of Julia Bardis that Julia Bardis bas been overpaid for the retirement annuity she was receiving 
from SURS at the time of her death. SURS pays retirement annuities through the month in which the 
member passes away. We were informed that Julia Bardis passed away on April 26, 2019; therefore, her 
retlreme11t annuity was payable through April 2019. 

At the time we were informed of her death, we had already sent her May 2019 retirement annuity 
payment to her checking account with Wells Fargo Bank through electronic transfer. The total amount of 
the deposit was: 

l. May 2019 Sent On: 05/01/2019 Amount Sent: $6,263.80 

Total Amount Sent: S6,.263.SO 

We have contacted Wells Fargo Bank for the return of this deposit but they are unable to return the funds 
tous. 

At this time, we are requesting that tile executor of the Estate of Julia Bardis return the balance of 
$6,263.80 to our office in the envelope provided. 

If you are not the executor of the Estate of Julia Bardis, please contact our office to let us know and to 
provide other information (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager al SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 

All o;pecb qf adminisrrurio1t ef1hc Slare UnNer,llin Rtt/nmcnl Systtm (SURS). lndndmg b11tm>I I/miled 10 benef/1 cok-tr/01/on a,rd paym•m. nr11,re<11t,pl,r w/1/t "'""' 
am/ jcdcro/ /a,,,•. No employee of SURS hos th, aif/horiry ro buul /he Sy,iem ,o '4kt action ron;,ary to laM\ .,....,, In the a,'et!T of mJmatumMI offocl or Jo,.,_ 
.FIU1/termore. the ill)ormotion comained herein SIOlil.< SURS • c,,rren1 und1113tamffng of 1he la•· •11/ch «111/d change ooer rime due 10 <Otlfl ~piniQns, somw,,, <hong II$., 

or other legal 1110i1en or inlelpreiQ/io,,s (e.g .. atiomey gc11eral oplnion1). SU.RS is req•ired rmd•r law /0 rorreet any mistoke 1n ""'1,.-fl/ an111,111I, eo:e11 oj/,.-pa)''"""' 
htJW b.>.g11n. This do,,,,,...,, ,.as et•NJted ,.,,. gemwo/ i,iformollon ooly. A")I tnfa,,,.,,,;,,n pro,1detl by SURS tkw• ,wr ,.,,..,.,,,., p<1r,o,x1/ "" or /,gal IHhlCtJ, 1t11h<1J· 
IIX)»'U& or /Mp#ed. You aiv ¥ncou,v,g/Jd lo Gffk p,V>f~ti<nr,./ lcgal tmdf,,., lax atMttfar your /wnontd i""""'1t lax yI1<1,1tions wld foi• •II oiher It gal 1'"'1""~-
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Exhibit 3

(Page 2 of 2) 

The Estate of Julia Bardis 
May21,2019 
Page2 

Sara Gutknecht 
Member Service Representative 
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Exhibit 3

(!?age 1 of 1) 

April 16, 2021 

The Estate of Julia. Bardis: 

1901 Fox Drive, (ni)mp.iign, IL 618.t0·7::H3 
800--275--7877 • u7-378-8800 • (f-ax) 117-378-98oo 

www.sur~.org 

Member ID#: 

On May 21, 2019, the State Universities Retirement System (SURS) notified you of an overpayment of 
retirement bc.ne.fits totaling $6,263.80. Including the payments that have been made, the current amount 
due this system is $5,263.80. To date, the attempt to collect this overpayment have been unsuccessful, so 
we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment 
of$5,263.80 to our office by May 17, 2021 or contact our office to set. up a fonnal payment plan. Ifwe do 
not hear from you by May 17, 2021, SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each. paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

. .(// aspecls of administration ef II~ Slate UnivtT.ruu,., Relinmumt Sy$t,m (SClRS), /nd,,J/Plg b111 nor /lw1fted tr, bm1,jit cal"'11aticm and pay11,e,rl. •wst coinp~r wilh Jfotlt 
«ru:l/od,,-al ,.,.,., No •mpfo)'t(I o.fSURS ha, the auth11rlryto bind tlru S}si•m to ro1worlio11 contnuyro law, '"""' i11 th• "''•nl ofmls.to1""1tml of factor lc,w. Fwthe?·mora, 
rh, informQJw11 cQllfainoci ,,.,.,In stares SU/IS' c111r<nt unda,1amllng oftlw lo.- ••hf,:Jr could change'"...- tuna dtw. 10 eo,m opinlom, s10111101y clumgn, or 01he,· leg11I 
mott,r., or i1114r,ma1ion.t 1e1.g., onarney R~,,,-al "JJlnlomj. SURS u r(K/11/red und11tlow ro correc-/ onymiltake in lwnefit c,mo11nt. - after ~wr.ems ,,,,.,. begun. Thi., 
do,:nm,m >ras cruo.l<djor gmrral i,uon,1atwn 011/y. -~IIY /JJ}imnollun p¥O•ld<tl l,y SUNS doeJ ,.,, ,..,p,w11rr pc,-w,10/ tax or l•ga/ ad>·u:r . .,,her c:rprrm or 1mpli,t1. Yo11 
'"" •=irag,,d to •r* prof,.rrionol logol a1adlor in., odvkc for ywr pc,_.,,, ;,,.,,,.., fax questions n,rd.(or nil ot~ lcgQ/ p<trp(IJ·~. 
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Exhibit 3

(Page 1 of 1) 

S U·R·S -- --
ATE UNrVERSIJ'IES RETIREMENT SYSTEM 

May 4, 2021 

Dear Estate of Michael Berger: 

:1901 Fox Drive, Champ.ii<Jn, ll 61820 7333 
800-275-7817 • :211-378-8800 • (fax) 217-378-9800 

wvvw.svr!>.org 

RE: Michael Ber er, deceased 
Member ID#: 

The State Universities Retirement System (SURS) is sending this letter to infollTI the executor of the 
Estate of Michael Berger that Michael Berger has been overpaid for the retirement annuity he was 
receiving from SURS at the time of his death. SURS pays retirement annuities through the mouth in 
which the member passes away. We were infonned that Michael Berger _passed away on January 21, 
2021; therefore, his retirement annuity was payable through January 2021. 

At the time we were informed of his death, we had already sent his February 202 l retirement annuity 
payment to his checking account with Rock Valley Federal Credit Union through electronic transfer. The 
total amount of the deposit was: 

l. February 2021 Sent On: 02/01/2021 Amount Sent: $2,702.70 

Total Amount Sent: $2,702.70 

We have contacted Rock Valley Federal Credit Union for the return of this deposit, but tbey are unable to 
return the funds to us. 

At this time, we are requesting that the executor of the Estate of Michael Berger return the balance of 
$2,702.70 to our office in the envelope provided. 

If you are not the executor of the Estate of Michael Berger, please contact our office to let us know and to 
provide other infonnation (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above. if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions. please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

All as,11tc11 Q( odmi11i,tration (!(the Stal< r;nJ>,.rsltie:, Retit'•m,mt S.V,,C,,. {StJRSJ, incJ,miJ,g b111 not limited to bo1efil ,·alculatlon ,nut""-'"'""'· must comp{v wltir .,tate 
cmd fcJqr,J law. No 1rmpluyce of SURS luu th• amhority to bind th• Sy,t,nn lo tolr, a,:lkm con/Tmy to law, even /,i t/,, ¥"'"~ of m1u/t¥1,,,,,•nr of /tu:/ a,· /m,.•, 
Fw1hcrmorc. Iha lnformM/on comuhtlld herein Slaws SU/IS' current Wlifci•,ronding a/the /ow -..•hf<'h co11ld chat(gf? ow!r rime due 10 co,u1 op111;0,u. su,1111wy th..ingeS, 
tw ad,or legol morter: <JI' intc,preu>fiom {i,g., a/lorn")' geMro/ api11ions). SURS l.r rt4J/lred ltnder law 10 (,t)r,Uf mr.v llii$/ake in b&teftt OIIWIIIII. e~n ,efier poym/Jirts 
/Ja,,-e beg,111. J'h/.1 dac,1mcnl "'"' ,-reau1d Jo.- gimaral informotivn only. Any information pro,•ld«J b}' SURS d{)ff 1101 rep,·es•mt ,,.,,unal rax o,· /,gal advli;II, e;ih•r 
,,.,,,..,,, or lmp/W. You are mcourQgOd to ...ct /ll'ef<mional /qgal and,;,,. /RX ad,ic,,for )'Our per.ronnl fi>coo•• tax q,,esriom .v>dfo,· ,11/ othe,· l•tt.<ll l'urJI<'·"''· 
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Exhibit 3

(Page 1 of 1) 

--· S U·R·S 
r I STA TE UNIVERSITIES RETIREMENT SYSTEM 

January 6, 2022 

To \Vhom It May Concern: 

1901 Fox Dtive, Champaign, IL 61820 7333 
800-275-7877 • 217-378-8800 • (Fax) 217-378-9800 

www.svr:;,.org 

Member ID# 

On July 7, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of 
retirement benefits totaling $2,702.70. Including all payments that have been made, the current amount 
due this system is $1,702.70. To date, the attempt to collect this overpayment have been unsuccessful, so 
we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of$l,702.70 to our office by February S, 2022 or contact our office to set up a formal payment 
plan. If we do not hear from you by February 5, 2022, SURS will tum this debt over to the Comptroller. 
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up 
to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

H ~ 
Jennifer J. Bartell 
Senior Claims Manager 

.-lll aspKIK (?( tulmiuishv1tfr.m cf the SlaJe {infrcr.rih't:$ Rclirenienl SyYtem (SVRSj. incbAdillg hlll not limiflld '" lxm,f'1 c.alcukttion and !"1>111011 .. must comp(v \li·illt .state 
a11d .(,;dwal law. No ,;mplqyH of SVRS ~ 1h11 m11ho,ity I<> bind rite Sy,t~m to tuke m'//1)(1 <'()()fTOIY to low, OlWt In Ille u.w,n/ of mlwatemonr of /a,.·/ <H' /a.~•. 
F11n/rermorc, /he informalion COillllllft!d lw,·efr, sroIu SI.JRS' ,•ufTcnr 1111dmwmiing oft/ts law ..-1r;c1, <'<>U'ld ch,2ttge Oller rinut dr/41 to co,11f a,,ini<mJ, st1111110,ytl1a,1g,,i, 
or Dlh/Jr' legal mot/9s or lnl<!,-ptttation< (d.g., altorn")' g._.,.,mJ op/,rions). SURS Is rNJ1tired under low 10 corrad ony mnlbk,. in bertcfit ommmi, """" njfor pa,1·m,m1,t 

haw l><gun. 1'/rl., d<KUm"11I """ cr~uml for IJ<meral i1l]i,n,,utio,r on/y, Al!)' il!formulion pr<Widod by SURS d"'1• not ropr""""1 po,-,0,,..,1 "'-" or !•gal udvlc,, nth,~· 
apn,ss ur irnplkd. You uro e,M;ouraged to ..,.,. profuno11al /,gal andior ta,; ndvictl for )'0111' personal im:0t•• tnx q,.u,srio,u and for a/J Oift<T IOJ.W pl!rpo..•~s. 
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Exhibit 3

(Page 1 of 1) 

··U·R·S 
TE UNIVERSITIES RETIREMENT SYSTEM 

May 18, 2020 

Estate of Donald Brannon 
c/o Carol n Walker 

Dear Estate ofDonald Brannon: 

19<>1 rox Drive, Champaign, IL 61820 7333 
Boo-275-7877 • 217-378-8800 • (fax) 217-318-9800 

www.sur!..org 

RE: Donald Brannon deceased 
MemberlD#: 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor ofthe 
Estate of Donald Brannon that Donald Brannon has been overpaid for the survivor annuity he was 
n:cciving from SURS at the time of his death. SURS pays survivor annuities through the month in which 
the member passes away. We were infonned that Donald Brannon passed away on 03/27/2020; therefore, 
his survivor annuity was payable through March 2020. 

At the time we were informed of his death, we .had already sent his April 2020 survivor annuity payment 
to his checking account with US Bank through electronic transfer. The total amount of the deposit was: 

l. April 2020 Sent On: 04/0 l/2020 Amount Sent: $1,106.63 

Total Amount Sent: $1,106.63 

We have contacted US Bank for the return of this deposit but they are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of Donald Brannon return the balance of 
$1,106.63 to our office in the envelope provided. 

If you are not the executor of the Estate of Donald Brannon, please contact our office to let us know and 
to provide other infonnation (such as who the executor is or whether or n.ot the estate will go through 
probate). 

Staff Determinatio11 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
3S days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-27S-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 

Member Service Division 

.~II aspecl• of udm/11/Jh'Utfo,r of //,e Stale Uniwrsltw; /l61il'emml SysJ,,m (SURS). inc/ud;,,g b111 not limited tr, be,1efll ,·alcu/otkm 11J1d pa}Jt1JP1f, m11st comply with .<tale 
,md /llllt11·t1/ law. No •mpla,"1<! of Sl:RS ho, rh• a111t,,,,-fl)' to hiM tho Sys/t1WI to tak• aclfcm co11trmy It> /,m; •wm in /Ire owml of ~la,.m,m1 <J/ foct or low. 
Ft111ht:nnorc, the infom,aJion crnllu;,,,:d /wrcin U01<'s STIRS' currt:111 uwdersmr.d1'1tg oftht law which co,1/d ciumg,, ()\'l!I' rime d11e io cow, oplniom, 5/Qfllf<H)' chcng<'$. 
o, otl,11.-legal manors o,· intmvr-eiolions (e.g. ,morney gl!tlet'ol opbiions). SURS iJ/ ,yquh·~d 11ndu /Qk• ta c~n·~ an/ mi.ttok~ ;,, bl!lll!/il a,,,011,11. <'>'l!>J q(ter JJO.t'll1anl1 
Ila.., bcgu11. This dtx:1,mouf •vs t:1""1/IKI far gv.vrol "ffonnation only. Any i~(on,rat/on p,TJ1•ukd by SURS tJOlls 110/ rep,-u pcrsol/Q( tax or lcgul adl ke, al/her 
#.:rp,,.,s or impfi,d, You arc «ncOllrQg,,d to ••ck profc,.io,.,/ logal tmdior Im nJvicc /or your personal incom~ /a,r q1tMfrm, and/or ,,11 0,1,..-l•g-,/ pvrpo,u. 
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Exhibit 3

(Page l of 1) 

S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

April 16, 2021 

The Estate of Donald Brannon 

The Estate of Donald Brannon: 

1901 Fox Drive, Champaign, IL 618>0·7:B3 
800-275-7877 • 217-378-88-Jo • (!-ax) 217-378-9800 

WWW.!.\/n..org 

MemberlD • 

On May 18, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of 
survivor benefits totaling $1,106.63. The current amount due this system is $1,106.63. To date, the attempt 
to collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment 
of $1,106.63 to our office by May 17, 2021 or contact our office to set up a fonnal payment plan. If we do 
not hear from you by May l 7, 2021, SURS will tum this debt over to the Comptroller. The ComptroJler 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

44 ~ 
Jennifer J. Bartell 
Senior Claims Manager 

.41/ ospeclv of adm/11I,fl'lltfnn 0(1/,e Stole Unfw,,•.Jitie.r Rll1lt·••11tll ~gm (SIJW;), lnd1sdi11g /mt nor iJndltd w benefit ,·alculalion and /Xl)mgn/. nIu.it compl,r with ,<lore 
mu/J<,d.tn,I ,.,..., 1'/o ,m1pfoYf!" ,,jSIJRS lu,s tlte u11ihorlry to biJJd thg Sy.inn to toke acti,m comI'tllyto law ... ,.., in tlw ,wml o(missfRlm,•nl of/a,;I o,· lo••· F'mt/,c,mo,·,, 
the inforlfl{lJ(o11 cOtflll.itt<d h~rein Jlutu SlJRS· c11nv,I11ntknu,1Kllng of th¢ law which ct>u/d chan11• a,..- ,une d;,e to co,111 opiniom, 610/1110,y chang•"· or //titer legal 
.,a,w·, or intc,pre,0Iio,u (e.g., otto,·""Y gtn<!Yal opinion,). SURS it required ,mderlaw 10 corrdCt any mi.tfu/r,J in h~f/I omount, ,ve,i oj/111·P<J.Ym8nf• have b~g,m. This 
duc,1mvn1 ~,as crMl<dfor g.,,.,,,,t i11/imna/iot1 om.it ;tey irif,,nnal/011 prov/d<d by SU/IS do<JS 110/ ropr•6ml per;,0110I '"" or l•gal u,M,·e, ,11h"'· uprns m· implied. nm 
on •nc<>W·ag<d io ....,t, prof""ional /•gal nr.d!or Im advi.<1 for your puso,,a/ in&o,,,. la. quntimu and for all otl,.-r legal puI-pm,s. 
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Exhibit 3

(Page 1 of 1) 

, U·R·S 
TE UNIVERSITIES RETIREMENT SYSTEM 

July 29, 2021 

Estate of Donna Burwell 
I • - I : ll. 

Dear Estate of Donna Burwell: 

1901 Fox Drive, Champaign, IL 61820-7333 
Boo-275-7877 • 211-378-8800 • (f.ix) 217-378-9800 

www.~vn,.orq 

RE: Don11aB 
MembecID# 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate ofDonna BurwelJ that Donna B1.1rwell has been overpaid for the survivor annuity she was 
receiving from SURS at the lime of her death. SURS pays survivor annuities through the month in which 
the member passes away. We were informed that Donna Burwell passed away on November 26, 2020; 
therefore, her survivor annuity was payable through November 2020. 

At the time we were infonned ofher death, we had already sent her December 2020 survi.vor annuity 
payment to her checking account with University of Illinois Community Credit Union through electronic 
transfer. The total amount of the deposit was: 

I. December 2020 Sent On: 12/01/2020 Amount Sent: $1,575.47 

Total Amount Sent: $1,575.47 

We have contacted University of Illinois Community Credit Union for the return of this deposit, but they 
are unable to return the funds to us. 

At this time, we are requesting that the executor of the Esiate of Donna Burwell re tum the balance of 
$1,575.47 to our office in the envelope provided. 

If you are not the executor of the Estate of Donna Burwell, please contact our office to let us know and to 
provide other infonnatioo (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS. at the address s.bown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely, 
Member Service Division 

,IJ/ a,pects qf admhri.m-atfon cf II~ !;la/" (n,J\,-.,•,i/le;s RBlire,,tenl ~)'slem (SURSJ. indud/1,g bttt not /Jntltecl 1<.1 beJ,efil co/c11/aJlo,1 a,a1 IX'>'"'"'''· must rontpiy wil/1 Jto1,• 
and flllfqraJ /,n,•, No •mpla,·u of SvRS htu tho 011/hl>rlly lo bind If?• Sy,l•m lo fQU «.rlon conrraiy ro l«w, <1>..,, /11 111" ,w,nt of ml+1tatem,:111 of j«I or /uM>, 
F,mhennore. the lnfarmaJIC/1 comomed herein •wus SUIIS' '""""' under.srolldtng of the law »'hll:h co,r/d cha1,ge1»-er l1oted11e 10 row1 upinlum, stt1//IW1)) cl!anget. 
or ol/K'r /ega/ maners or int"'7n•tJntion• (e.g., otfon,q gana-nl tlplrtionsj. SURS Is rt4•/red lir!der ltM 10 ron·ea any mi.iak« in bm~fit ilhll)tnl/ • .,_ t>jler JX'.\'nU!nJ.< 
have begun. Thi$ dor:,,,,,.,11 ,...,, crcariUJ .for 8"""'al information only. Any infomiolfon provldtd by SU.RS d= 1101 repr<$'1T1I per.w.,,,/ tnx or /,gal a,;Jvico, vmm· 
v;qm,.,., or impli,d. l,m arc ,nco,mig"'1 lo .S4<1< prcfo,.i<m"I l•saJ ()11(/for lax advic• for yo11r personal im:ont# to:,.· qu,stio,u a11d /or all 1>il,..-ie~..,/ p.,r,,,,,,,, 



19

Exhibit 3

(Page 1 of 1) 

S U·R·S 
ATE UNIVERSITIES RETIREMENT SYSTEM 

January 6, 2022 

Estate of Donna Burwell 

To Whom It May Concern: 

1901 Fox Driv~. Champaign, IL 6182O 7333 
Soo-275-78/7 • 217-378-8800 • (fax) 217•318-9800 

www.~urs.org 

Member ID#: 

On July 29, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of 
survivor benefits totaling $1,575.47. The current amount due this system is $1,575.47. To date, the 
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection., pkase remit 
payment of $1,575.47 to our office by February 5, 2022 or contact our office to set up a fonnal payment 
plan. If we do not hear from you by February 5, 2022, SURS will tum this debt over to the Comptroller. 
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up 
to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

• ./11 osp,cts ef admhlfstratlr,n ef tlu State Unhllf'.rttie.• Rltircmrnt ~)'$lem (SU11SJ, including b111 nnt //mif<d to b.,,ejlr calc:ufatlon amt ptr)11t1111I. m"'/1 con,pl_r wit Ir $1(1/e 
a,rd /(11/orol law, Ne> "'"ployou of SURS htu 11,o a11tborlty lo bind tmi Sy,ltllff lo u,J.1 actl<m ro,rtr,>1y to law, Wt/II In 1(1<1 V>"1nl of mi,s/<11•,m,nt of /cict or law. 
F1ll'thc....-mo,-c. the information e0111uil1Cd fo,nfn srau,s SURS' curr£nt untlet.stnndittg of the low K-hi<.:h co,dd "1ta1,ge o-wr 1imq du~ to c:o,m opinion.,, .ftawu,,,, tho,~J&. 
m· othr,r legal marten er /11te,prt1oliont (e.g. ooomey general opink»ls). SUlrS Is r,qui.-ed undu la•• to conw:1 <Mf mWoke in bmef,r um<>imt. ,n,e,1 t~1er ~mems 
1,m., ~ 1'hi.s do.11mml was cr"'1t•d far g«n,11'111 ilj(ormaJ/on only. AnJ• i,rfonnatmn p,T11,Sdl/ld by SURS darn 11ol r,prcBnt p,r,()/tQJ ta.Y or IL-gal o,Ji.ice, ~thu 
I.YJ>"US or lmp/ud. )'0,1 nr< •ncourogr,d to ,<ck JJl'ofos,iortal logal and/or la:r advice for your pusonal inco,rn, lax q111utions 0111/ f()r all 01/1,r /es,,/ pu,p,,,c~. 
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Exhibit 3

(Page 1 of 1) 

S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYST.EM 

.March 8, 2021 

Dear Estate ofDixianna Butz: 

1901 Fox: Drive, Champaign, IL 61820 7333 
800-275-7877 • 217-378-8800 • (Fcx) 217-178-9800 

www.~vr,.org 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Dixianna Butz that Dixianna Butz has been ovetpaid for the retirement annuity she was 
re-ceiving from SURS at the time of her death. SURS pays retirement annuities through Lhe month in 
which the member passes away. We were infonned that Dixianna Butz passed away on I l/29/2020; 
therefore, her retirement annuity was payable through November 2020. 

At the time we were iofonned of her death, we had already sent her December 2020 retirement annuity 
payment to her checking account with Prospect Bank through electronic transfer. The total amount of the 
deposit was: 

l. December 2020 Sent On: 12/01/2020 Amoun.t Sent: $2,028.09 

Total Amount Sent: $2,028.09 

We have contacted Prospect Bank for the return of this deposit, but they are unable to return the funds to 
us. 

At this time, we are requesting that the executor of the Estate of Dixianna Butz return tbe balance of 
$2,028.09 to our office in the envelope provided. 

If you are not the executor of the Estate of Dixianna Butz, please contact our office to let us know and to 
provide other infonnation (such as who the executor is or whether or not the estate will go tJu:ough 
probate). 

Staff Determination 
You may file a written request for revi.ew by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this dedsion. lf you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions concerning this matter, please contact a SURS Member Service Representative 
at J-800-275-7877 or 217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

All a;p,clx of udmhrlstra((nn of//1'! Stale Umv,r.!llil'< Rlff>·~m,mt S},hun (SURSJ. lncl1,d/11g b111 IIQf /;mited In bn1ef11 calculalion and fX'.>mm>t . .,,,,, cnniply whir .,ta/a. 
a,id fqdqm} law. No umployClf of SIJRS hos rh• authority 10 bind llt• $J>.ri"'11 kJ tw a,,llon con/rQJ)' lo /QW, .,..,, in t/1q ,,.~, ~( m~IOJ•m•m of ft,,:t ,,,. Im•. 
Fw·t/rumc,ro, the lnfvrmollo,, co,11oined herein Stat<111 SU/IS' Clirrent undemanding of the law lt'hl<:h co11/d cha11ge ovtr 1tmll d!le 10 tor111 tJJiinlum, stowrv,y t/10,,.,ltj, 
or other legal ma11cr, o,· inl,:rprttt,riom r~.g .. "'1omey gan~ol ()t)ininns). SURS Lt r,qllired imder l<M 10 can·ect any 1111,IOl:e m benefit ll111ot1n1, •••tn tifle· payments 
hOWJ t,,gun. Thl.1 dorumonl ~"" cr,,a1ed .for g,m,,ral i,(ormu/ion only. Airy irifom,utl(m pro,,;d,d by SU.RS cl0<1s Ml rcp,·11,·u'11 ,,...,,.,,,.,, ,,,_.. or /,;:"1 t><M,••· .,,,her 
r,:p,ws or imp/i,d. Yo,, are ewc01tr11g«/ to ,.,Jr p•·<>fe,s,wm,/ !,gal and/or tm mM,;, for your JJ"l'SOnal inoom, ta,· l{l•esdons arod.fo,· al/ <>firer t,gal P'"'IX''"'· 
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Exhibit 3

(Page 1 of 1) 

January 6, 2022 

Ms. Dixianna Butz 
C/o Susan Swanson 

To Whom It May Concern: 

1901 Fox Drive, Champai ;}fl, IL 61820 7333 
800-275-7~17 • 21·1-3;8-8800 • {Fax) 217·'l78-9800 

www.~urs.org 

Member ID#: 

On March. 8, 2021, the State Universities Retirement System (SURS) notified you of an oveq,ayment of 
retirement benefits totaling $2,028.09. Including all payments that have been made, the current amount 
due this system is $1,028.09. To date, the attempt to collect this overpayment have been unsuccessful, so 
we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of$1,028.09 to our office by February S, 2022 or contact our office to set up a formal payment 
plan. If we do not hear from you by February 5, 2022, SURS will turn this debt over to the Comptroller. 
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up 
to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

%4 ~ 
Jennifer J. Bartell 
Senior Claims Manager 

Ali a,pu:t., of adm/11fstratlon of /lie S!ale Uni>vrsi.tius Rm,- .. ,w SysI11111 (SURSJ, includirig buI nnt lm1iJed to benefit colc11/a//on a,,.f pay,.rent. ,,.,,.,, comp/J· ••irh $late 
aiul /11dvra/ '""'· No ,,,.p/oyu ef SlJRS 1w ,;,., <111/h<Jrit;v lo bind !Ito S.v,iem lo 1ak,i ,u·tion contrary lo law, """' in ihe ,,..,,,,, of mlmar•m•nr of.foe/ <1r Jwv, 
F111tAennord. the ltiformt:11/on c011mir.ed lwrefn -stat,., SURS' ,11mmt ,nut.nwmli11g Q[dw law ~.,,k·h co11ld change Q>VJr ,1me t111e I() co,111 op/11/om. s1armory cJ10nge:s. 
or Olhor legal mt>lh!r• OY lnte17>t'ttaJion1 (d.g., attorn,y gCMrol cpilUlllfS). SURS is r,quirr.d 1mder law to conui· a~· mi,tl<lkr. in hm$fll MW1111t, evei, 4fli!r f'Cl}'1'1811ts 
hl1>'l1 b11g11n. This <kKl1mt61/ was aeatml.for g<rnerul ;,iformulion Oftly. Any inJi>rmlJlicn p1tJt'i<hd by SL'RS dou 110/ rep,·cs.,,, p,monal fa:, 11r legal t1<Mw. ei/11••· 
,r:q,,.,,. c,1· implied. fou ""' cmcourag<>d to s,d- prcfomo,.,I /•gal and/or to,; tu/vi,;, for your p«>rsor"1I incoms-14'< q11,sti,,n; ,md.fo,. a// other lsg;,I pvrposn 



22

Exhibit 3

(Page 1 of 1) 

December 1, 2020 

Estate of Marcia L Canary 
• ' • I .tr-

Dear Estate ofMarcia L Canary: 

1901 fox Drive, Champaign, IL 61820-7333 
800-275-7877 • 217-378-8800 • (F-c:x) 211-378-9800 

WWW.SUI $.Org 

RE: Marcia Lllleased 
Member ID#: ____ __, 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Marcia L Canary that Marcia L Canary has been overpaid for the retirement annuity she was 
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in 
which the member passes away. We were infonned that Marcia L Canary passed away on 10/18/2020; 
therefore, her retirement annuity was payable through October 2020. 

At the time we were informed of her death, we had already senl her November 2020 retirement annuity 
payment to her checking account with US Bank through electronic transfer. The total amount of the 
deposit was: 

1. November 2020 Sent On: 1 l/0l/2020 AmountSent: $5,031.70 

Total Amount Sent: $5,031.70 

We have contacted US Bank for the return of this deposit, but they are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of Marcia L Canary return the balance of 
$5,031.70 to our office in the envelope provided. 

If you are not the executor of the Estate of Marcia L Canary, please contact our office to let us know and 
to provide other infonnation (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect Your request for review must be received by SURS within 
35 days from the date of this decision. lf you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at l-800-275- 7877 or 
217-378-8800 in the Champaign-Umana area. 

Sincerely yours, 
Member Service Division 

All asp«:ls of admh1i,trotion <1/ I/i, Sta/11 Unn,-..-sitie.1 Ttttu·m,,nt S)!$1""' (SfJRS), tncludh,g but mt /hnited to bouifit ca1<·11latlon ulld f!<J)'ttlf!111, must comply ,.;,J, ,<tale 
and fcdtnYd law. No ump/<,yc<, of SURS htu the uul/writy lo bind /1,a System to tako Qct/on contrary to ltlM', nw, in tire vwmt of mi.mo1vm•nr o//oci or /4,., 
Furlhcrmore, 1he Information cot1I0/nal hertlfn srot., SURS' c•ITCnl umk:r.s1andi11i; of/he kn<· which could ,·"'1nge Q\'flr thml due to cou11 tJplnloni, st,;1I1101,• rhattgts. 
(Jr 0/hor legol marren OT inletpl'tlOrions r~, .. altmney a-ral opinions}. SURS is requl~d ,mder law ro '""~' 011,v mbrake in b-fiJ um,lfmi. ..... ,., aftc,· [){,l_l'ttftnlJ' 

1,m., /J1)8'Un. This do<·uMenl ~ltl etwt~d /or g,,n,,ral ilrformatwn only. Any i,if,,,..,atfon pm,.·/d.,.J /,/,• SUBS dws m>I rep,·esenr fH"'""" tax or t-i:al od-.icu, •ill,.,. 
C<J"""' or m1pli,,,I. Tou ""' mcoumged to ,eek p,Y>fauio,,.,, /,gal and/or tax advic, for yo.,- J)<'1'$0nol incomu tax qum/ons tind for oll <>1J-. /cs.al wrpo.,,<,, 
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(Page 1 of 1) 

TE UNIVERSITIES RETIREMENT SYSTEM 

April 16, 2021 

The Estate of Marcia Canary 
I •~ I • I o ti 

The Estate of Marcia Canary: 

1901 Fox Orive, Champaign, IL 6..t8',0· /-333 
800-275-7877 • JJ.7-,378-8&:,o • (fa><) 217-378-9800 

www,surs,org 

Member ID#: 

On Deeember 1, 2020, the State Universities Retirement System (SURS) notified you of an overpayment 
of retirement benefits totaling $5.031. 70, Including the payments that have been made, the current amount 
due this system is $4,031.70. To date, r.lte attempt to collect I.his overpayment have been unsuccessful, so 
we will have to take additional action, 

To avoid this debt being turned over to the State of Illinois Comptroller for collection .. please remit payment 
of $4,03 L 70 to our office by May 17, 2021 or contact our office to set up a foanal payment plan, If we do 
not hear from you by May 17, 2021., SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25¾ of your 
disposable income from each. paycheck un.til the full debt is collected, 

If you have any questions regarrung r.ltis matter, please contact our office at 800-275-7877, 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

,,t// a,pecls of odmlil/stration o[lll!l Slote 1Jn1>,=tti&> Retirement Sy.,tem (Sr;RSJ, /n,:h,di11g hut not ltniiled to benefit <'Olcufatlon and pay111errt, must compi.v •·ith slut~ 
,,.,d fo,J,,1ul law, No empfo,v•• of'Sl!RS hos tire 011thorl9• to hind lh'1 ~If to ,,,,.,, ucfion conrra,y to law, _,, In the •••enJ of mls>Jot,munJ of/a<'! or/""·- F11rtlt"11nr,ru, 
the lnfor/lW/u>tt <l>nmin<d he,•dn 4"'1"-' SURS' et11rcnt 1mdcrstandingo/1he kn, K'hi<h cculd cltang• .,,,.,, lime 1/u,, to c,mrl opu,wm, su,t11to,y clumge,, or ozJrq,-legal 
motJer, or inl4rpretotlor,,r /q,g,, otlorne)· gtncrol opinion,,), SUJ/S ts ro1qu1Yed under lo•• to Ct}fffct ""-" mutaka in b,>rwj/t amount, evtn ofter puymenls h.wil bl!$,m, Thi• 
/Joc,imqn, was r:r"'1Jcd for gmc,·ol lnjormlllfcm 011/y, .~n,• i,ifqn11alio11 prov/cl«/ i,y SvRS ®"' 1/tJI t't//)t'esenr p,,rw1tul tax or fogµ/ adric<, 11l111rr o.11rq,s or ll11J1/wd. y Qlt 
nre <J1<011r"""1 fo ,eek pro_(utiono1 l,rgr,1 a,!dtor troc o,Mce Jo, yoor JH!F1onal h,co""' tmt qu;,tions ,md Jor all other /,gal purpos,., 
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1901 Fox Drive• Champaign, Il, 61820-7333 
1-800-ASK SURS 

(217) 378-9800 (f AX) 
(217) 378-8800 (C-U) 

i,,ww.surs.org 

August 14, 2012 

RE: Member ID 

Dear Mr. Cavitt: 

The State Universities Retirement System (SURS) has been advised that you recently received a 
Workers' Compensation Award (case #06 WC 11546) due to the on-the-job accident you experienced. 
Pursuant to Section 5/15-153 .1 of the Illinois Compiled Statutes Chapter 40, SURS is entitled to offset 
disability benefits when an employee .receives benefits under the State Workers' Compensation or 
Diseases Act. 

Based upon our review of your award, the amount of the offset has been determined as follows: 

Dates 
03/1.5/2008 - 10/27/2008 
10/28/2008 - 08/27/2009 
08/28/2009 - 07/25/2012 
07/26/2012 - 07/22/2016 
07/23/2016- 08/31/2016 

QO:set Amount 
$1,374.44/mo 
$l, 752.26/mo 
$1,271.65/mo 
$1,401.8 l/mo 
$1, 752.26/mo 

You were awarded Temporary Total Disability (TTD) benefits for 167.28 weeks, or 
38.60 months, beginning 3/21/2006 and ending 10/27/2008 at a rate of$317.18 per 
week, or $1,374.44 per month. You were also awarded Permanent Total Disability 
(PTO) benefits for life beginning 10/28/2008 at a rate of $404.37 per week, or 
$1,752.26 per month. SURS does not offset for the portion of your award tbat is 
deducted for attorney's fees or costs. Your attorney has verified that his fee is $350.45 
per month which is applied to aJI PTD benefits from 8/28/09 thru 7/22/16 (82.83 
months). Your attorney has also verified that the cost that he bas incurred amounts to 
$4,547.16 from 8/28/09-7/25/12 (34.93 months). Therefore, the offset amount is 
reduced to $1,271.65 per month during the 34.93 months for which attorney's fees and 
costs were applicable. The offset amount is reduced to $1,401.81 per month during 
the remaining 47. 90 months for which attorney's fees were applicable. 

All aspects of admini.tlratlon of the State Universltfet Retirement System {SURS), including but not limited to benefit calculation and payment, must c-omply 
with state and federal law. No empwyee ofSURS has the ,mrhorlty 10 bind the System to toke octien contrary to low, even in the eveni of 111issta1e111ent of fact 
or law. Furthermore. while this f«1t<1r ,ftates .SURS's current 1mderstandi11g a/the law, this could chal'lgtt as a result of co,m op,nions. stohttory ,:ha11gas. or 
other marrers (e.g., ArrorneyGeMral opinions). Acoording(y, SURS Is required under law to correct any mistake in benefit a111ou1tt, even after fXl>71HmlJ 

haw begun. Use of any i~formarionfrom thi1 fetter.form. or any 01her document provided by SURS /$/or general injormolion only and does not represent 
persona/ tax or legal ad,>ice ,11her express or implied. You 11111st seek professional legal or rax advice for personal in,-ome tax qt1estions and Olher /eg,1{ 
ouistance. 
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Mr. Tyrone ca,itt 
August 14, 2012 
Page2 

Your disability benefit from SURS began on 3/15/2008 and will continue until 8/31/2016 as long as you 
remain medically approved. However, due to the offset described above, your disability benefits have 
been overpaid by a total of $51,740.39. Your disability will continue to be offset thru 8/31./2016. 
Therefore, beginning with your August 2012 disabiJity benefit you wilJ not be receiving a payment 
because the amount of your workers compensation offset exceeds the gross monthly amount of your 
benefit. 

Please send your remittance of$5 l,740.39 made payable to the State Universities Retirement System in 
order to adjust for the overpayment. If payment is not been received by September 14, 2012, interest on 
the balance due will be applied at the current effective rate. 

STAFF DETERMINATION 
You may file a written Request for Review by the Director of Member Services at SURS, at the 
address shown above, if you believe this determination is incorrect. Your Request for Review must be 
received by SURS within 30 days •from the date of this Determination. If you fail to file a request 
within 30 days, this decision will become final because you elected not to seek administrative review 
of the decision 

If you have any questions, please contact a SURS Benefits Counselor at 1-800-275-7877 or 
217-378-8800 in the Champaign/Urbana area. 

Sincerely yours, 

cf Qiu\~ Sl,u1A.1,voA,, 

Lorraine A. Sherman 
Member Service Representative 
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I 

(Page l 

Rt: Mtm.be,r 

State Universities Rt.tirem.eY\t Syste,IN\ of t(fir-.ois 

:J. qo:J. Fox Drive, 

ChaMpai9n, ll 0:J.820-7333 

- - -- This fe.tter is to rt.q1At,st in Writing a Review by tS-.e Director of Me.m.ber Service.s 

SURS to review 

my case as it relates to over payme.~ts W\IJ.dt to .me. as noted irl !;IOf.(r letter dated 

August :J.4, 20l.2.. 

t believed I was re.ceivi¥1.9 my Rttire.w.tnt benefits aNL l'\Ot the SURS. ~at was m.y 

rtqtAtst. 

I have. lots of que.stior\S regardi~ this f e.tte.r. Why did tNs take. three years to 

discover that I wt::ts being overpaid. 

I wotA(d like to be contactul re9ardif\9 this matter, as well btcatASt I am in tl1e. 
Middle oF a Chapter ::L3, that dotSrl't tNi. until 2.0j..3. 

TN.tnk You 

Tyro~ Cavitt 
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State Universities Retirement System of Illinois 

Serviug lllinoi.s Community Colleges and Universities 

March 13, 2013 

Re: Member ID-

Dear Mr. Cavitt: 

1901 Fox Drive• Champaign, n.. 61820-7333 
1-800-ASK SURS 

(217) 378-9800 (FAX) 
(217) 378-8800 (C-U) 

www.surs.org 

Please accept my apologies for the lengthy delay in response to your September 7, 2012 correspondence 
concerning the amount of the overpayment you have with the State Universities Retirement (SURS). 

During my initial review, I noticed there was an error in the offset calculation and notified staff to 
recalculate the offset. Subsequently, your employer submitted information concerning your vacation payout, 
which caused another revision to the disability calculation. After your benefit was revised, I reviewed the 
offset calculation and overpayment amount to verify it was accurate. 

The overpayment with this System is due to your receipt of a Workers' Compensation award. Pursuant to 
Section 15-153 .1 of the Illinois Pension Code, SURS is entitled to offset disability benefits when an 
employee receives Workers' Compensation benefits during the same period SURS disability benefits are 
payable. Prior to the commencement of your disability benefits, you were notified of this potential offset and 
that if the SURS benefits were overpaid, you would be required to reimburse the system (see enclosure). 

According to the award for Case #06 WC 11546, you received Temporary Total Disability (TIO) benefits of 
$317.18 per week ($1,374.44/month) for 167.28 weeks, beginning 3/21/06 and ending 10/27/08. You were 
also awarded Permanent Total Disability (PTO) benefits of$404.37 per week ($1,752.26/mouth) payable for 
life. You also received SURS disability benefits from 3/15/08 thru 8/31/12, at which time you retired. 

During any month you received Workers' Compensation benefits, your SURS disability benefits arc offset 
by that amount. .In your case, the amount of the Workers' Compensation benefit exceeded the amount of 
your disability the entire time SURS benefits were paid. Please note the offset calculation did exclude 
attorney fees and costs as reported by your attorney. 

In the initial overpayment letter, dated August 14, 2012, you were infonned the amount of the overpayment 
\\'aS $51,740.39. Unfortunately, this amount was incorrect as the offset calculation was not applied until 
10/28/08 and should have been applied begim1ing 3/15/08. This was the error J mentioned earlier. The 
actual overpayment amount is $59,837.21. This amount represents disability benefits paid to you from 
3/15/08 thru 8/31/12. 

All aspects of admini,rtratiQn of the StatfJ Uniwu,itiu Rf1tirf11nent System (SURS), including b11t not limited to benefit calcHlatio11 and payment, 1.11uu 
comply with state and federal law. No employee ofSURS ha.r the authon·ry to bind the Sysrem to rake action conrrary to law, even In the e11ent of 
misstawmmt Qffoct or /a,v, Furthenncm,. while lltis letter Slat/JS SURS 's cu"enl understanding of the law. tbis cou.ld clumgo as a result of coun 
Qpiniont, s1amtory changes. or other marters /e.g., Attorney General optnf<mi). Accordtng/y, SURS Is reqllired muler t,n, to correct any miitake it1 

benefit amount, even after paymenf1 haw beg,m. Use of any infor1t1ation from rhis lerter, fon,~ or any other document pro,ided by SURS is for 
general informal/on Oflly and does no/ represent personal tax or legal adv/Cf/ el/her express or imp/Jed. You m11s1 seek; pr~(IJSs/onal lt1gal Qr rax 
advu:e for personal fncQme tax que.ttions and Qt/rer legal assistance. 
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Mr. Tyrone Cavitt 
March 13, 2013 
Page2 

In your correspondence you inquired about the delay in notifying you of the overpayment. During my 
review, I noticed the Arbitration Decision was received in our office on September 22, 2009. Unfortunately, 
it was sent directly to your file and the appropriate staff member was not notified to do the offset calculation. 
It was only during a routiue review of claims in July 2012, that the decision was discovered in your file. I 
sincerely apologize for this human error and can assure you steps have been implemented to avoid this in the 
future. 

After review, it is the position of this System, your disability benefits have been overpaid in the amount of 
$59,837.21. Please remit payment in full to our office at the address above, or contact me to make other 
payment arrangements. Please be advised interest charges will apply on the unpaid balance each month. 

If you are adversely affected by this decision, you may petition for a hearing before the S URS Claims Panel. 
Your Petition for Review, addressed to the SURS General Counsel, must be received by SURS no later than 
30 days from the date of this letter or this decision will be final and unappealable. 

Sincerely yours, 

~#i~ 
Angela Lieb 
Director of Member Services 
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PETITION' FOR REVIEW 

TO: Karen Maggio 

This letter constitutes my Petition for Review of my claim denial. 

RECEIVED RF 

APR 16 2013 

STArE UNIV, RET. SYS. 

I specifically request a Hearing before the Claims Panel of the Board of Trustees of the State 
Universities Retirement System. The basis of my petition is: 

, , 

~ . 
Telephone No. &tif~ :3 9g,., Ml ~ 
RE: Tyrone Cavitt Member I 

Claimant's Authorized Representative (if applicable) 



30

Exhibit 3

~Page 1 ofTyi'Hne Cavitt 
File No. 2013-13 

-, Page 5 of6 
Statement of Claim-attention Karen Maggio 

Name: Tyrone Cavitt Member ID 

Statement of the facts fonning the basis of my appeal and an explanation of the relief that I am seeking 
(use additional sheets of paper if needed): 

~ ~ c1~ '1 

--

I understand that I must attach to this statement al] documents or other written or tangible materials that I 
wish the Claims Panel to consider. I understand that no additional documents or other materials can be 
submitted at the hearing. 

Signed:~ Oiwrtt Date: ____ (;,_-....;..L\_-....,_,\3 ______ _ 

RECEIVED R£ 
JUN 2 4 2013 

STAT.£ /JNrv_ RET. SYS. 

MD JUt~ Z 4 1013 
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!Page 2 0 ff'yr8be Cavitt 
File No. 2013-13 
Page 5 of6 
State Universities Retirement System of lllinois 

Champaign, UJinois 

APPEARANCE-FAX TO 217-378-9800 Attention Karen Maggio 

I hereby give notice of my intention ( check appropriate box( es)): 

D 

to be present at the Claims Panel hearing. J will be present: 

□ in person; 

via telephone3. 

My telephone nwnber is 

not to be present at the Claims Panel hearing. 

-------

,. 

Signcd:Cft:i~11JJJ Own: 
\ Claimant 

3 Ifyou choose to be present by telephone, SURS staff will call you when your hearing begins. You must 
fill in your telephone number if you choose to be present by telephone so that you may be called when 
your hearing begins. Your hearing will not begin earlier than the time stated on the Notice of Hearing; 
however, it may be later than the time stated if the Claims Panel is hearing other claims. 
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Tyrone Cavitt 
File No 2012-13 

June 5, 2013 

Re: Statement of Claim 
Attn: Karen ~ 
Member ID:-

Statement of the facts forming the basis of my appeal and an explanation of the relief that I am seeking. 

Please refer to your letter addressed to me on March 13, 2012. This ls regarding your overpayment letter dated August 14, 
2012. 

. ' 
On September 7, 2012 I·responded to your letter voicing my concerns regarding the amount of overpayment you state I 
owe. However you did not 
respond to me until March 13, 2013 some_Lmonths later, at which time you advised me that in "the initial overpayment 
letter, dated August 14, 2012 
the overpayment was $51,740.39 and that unfortunately that amount was Incorrect, as the offset calculation was not 
applied until 10-28-08 and should 
have been applied 3-15-08. In your own words you state: 

"YOU NOTICED THE ARBITRATION DECISON WAS RECEIVED IN YOUR OFFICE ON 
SEPTEMBER 22 2009 AND THAT UNFORTUNATELY, II WAS SENT PIRECTL Y TO MY EILE AND NOT TO ME". YOU 
STATE THAT THE APPROPRIATE STAFF MEMBER WAS NOT NOTIFIED TO DO THE OFFSET CALCULATION". AS 
WELL YOU NOTE THAT IT WAS ONLY DURING A ROUTINE REVIEW OF CLAIMS IN 
JULY 2012, THAT THE DECISION WAS DISCOVERED IN MY FILE," 

You offered a sincere apology for tnis "HUMAN ERROR "caused by your office and assured that steps have been 
implemented to avoid this in the future. 

However due this this huge oversite and error made by your office and your employees this has adversely affect me and 
my family. As an employee 
I depend on you and your offices professionalism and accuracy when it comes to the calculations of benefits and timely 
notification to responses made to your office. • 

I feet that your office should be held soley responsible for the errors they have made and the hardship it has caused me 
and my family regarding my claim. 
I also feel that this should be dismissed by the committee and the SURS General Counsel. And your office should held 
accountable for the hardship and pain it 
has cause<.! my family. 
I pray the committee does not penalize me and my family for errors that were oviously and admitte<.t by you and your staff. 
For I am living on a limited income of disability and would be dead before I could pay the amount that you have deemed I 
owe based on your mistakes. 

Thanks in advance 

Tyrone Cavitt 

RECEIVED Re 

JUN 2 ~ 2013 

STATE UNIV. RET. SYS, 
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Mr. Tyrone Cavitt 
March IJ, 20'13 
Page2 

In your correspondence you inquired about the delay in notifying you of the overpayment. During my 
/review, I noticed the Arbitration Decision was received in our office on September 22, 2009. Unfonunately, 

it was sent directly to your tile and the appropriate staff member was not notified to do the offset calculation. 
It was only during a routine review of claims in July 2012, that the decision was discovered in your file. 1 
sincerely apologize for this human error and can assure you steps have been implemented to avoid tttis in the 
future. 

After review, it is the position of this System, your disability benefits have been overpaid in the amount of 
$59,837.21. Please remit payment in full to our office at the address above, or contact me to make other 
payment arrangements. Please be advised interest charges will apply on the unpaid balance each month. 

If you are adversely affected by this decision, you may petition for a hearing before the SURS Claims Panel. 
Your Petition for Review, addressed to the SURS General Counsel, must be re<:eived by SURS no later than 
30 days from the date of this letter or this decision will be final and unappcalable. 

Sincerely yours, 

~*wt., 
Angela Lieb 
Director of Member Services 

RECEIVED RE 
JUN 2 ~ 2013 

STATE UNIV. RET. SYS. 
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State Universities Retirement System of Illinois 

Serving Illinois Community Colleges and Universities 

March 13, 2013 

Dear Mr. Cavitt: 

1901 Fox Drive· Champaign, IL 61820-7333 
1-800-ASK SURS 

(217) 378-9800 (FAX) 
(217) 378-8800 (C-U) 

www.surs.org 

RECEIVED RE 
JUN 2 \ 2013 

STATE UNIV. RET. SYS. 

Please accept my apologies for the lengthy delay in response to your September 7, 2012 correspondence 
concerning the amount of the overpayment you have with the State Universities Retirement (SURS). 

j During my initial review, I noticed there was an error in the offset calculation and notified staff to 
recalculate the offset. Subsequently, your employer submitted infonnation concerning your vacation payout, 
which caused another revision to the disability calculation. After your benefit was revised, I reviewed the 

Joffsct calculation and overpayment amount to verify it was accurate. 

The overpayment with this System is due to your receipt of a Workers' Compensation award. Pursuant to 
Sectio11 15:-l~3 .. l qf_ the_ lllino~_p_e_n~ion Code,. SHR~ isJe11titled ro offsetAisahili\Y benefits \"'.hen_ an 
employee receives Workers' Compensation benefits during the same period SURS disability benefits are 
payable. Prior to the commencement of your disability benefits, you were notified of this potential offset and 
that if the SURS benefits were overpaid, you would be required to reimburse the system (see enclosure). 

According to the award for Case #06 WC 11546, you received Temporary Total Disability (TTD) benefits of 
$317.18 per week ($1,374.44/month) for 167.28 weeks, beginning 3/21/06 and ending 10/27/08. You were 
also awarded Pennanent Total Disability (PTD) benefits of$404.37 per week ($1,752.26/month) payable for 
life. You also received $URS disability benefits from 3/15/08 thru 8/31/12, at which time you retired. 

/ During any month you received Workers' Compensation benefits, your SURS disability benefits are offset 
by that amount. In your case, the amount of the Workers' Compensation benefit exceeded the amount of 
your disability the entire time SURS benefits were paid. Please note the offset calculation did exclude 
attorney fees and costs as reported by your attorney. 

ln the initial overpayment letter, dated August 14, 2012, you were infonned the amount of the overpayment 
/ was $51,740.39. Unfortunately, ·this amount was incorrect as the offset calculation was not applied until 

10/28/08 and should have been applied beginning 3/15/08. This was the error I mentioned earlier. The 
actual overpayment amount is $59,837.21. This amount represents disability benefits paid to you from 
3/ 15/08 thru 8/31/12. 

Alf aspects of administration o/1he State Unfrtrslries Retirement System (SURS). includbig but nor limited to benefit calcularlon and fNI.Vml!nl, must 
comp(v wilh Stale lllld federal Ja,.,_ No employee of SURS has Ike autJ:orlty to bind tl,e Syslem to tolce acrion contrary to law, ewn in the even1 of . 
misstatement of fact or lak'. F""he,.,,,ore. k'hile 1/iis lttltr states SURS 's currtnl understanding of the law. this could c/1Qllge as o result of co11rt 
opinions. s1111utory changes. or other matters (e.g .. Allomey General opinions}. Accordingly. SURS is required untkr law to co"ect any mlstou in 
benefit amount. entn after payments "4ve begun. Use of any information from this /titer.form, or any other docvmenl provitled by SURS is/or 
general information only and does not represent personal tiu or legal advice either express or implied. You must seelt. professio11al legal or tax 

• ad,'k:e for personal Inca= tax questions and other legal asslstanCt!. 

~~ ~ 
- f;jpZ-6, ~ 
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\ 

To: Tyrone Cavitt 

Time and Date of Hearing: 

Place of Hearing: 

State Universities Retirement System of Illinois 
Champaign, Ulinois 

NOTICE OF HEARING 

File No. 2013-13 RECEIVED RE 

JUN 2 ~ 2013 
Time to be announced 

Date: August 27, 2013 
STATE UNIV. nET. SYS. 

State Universities Retirement System 
Main Conference Room 
1901 Fox Drive 

__ _ ~~pa~SI!, Illinois _ 

Nature of Hearing Worker's Compensation Offset 

Legal authority and jurisdiction under which hearing is to be held: 40 ILCS 5/15-163, 15-168, 15-168.1, 
15-177, and 80 IL Admin. Code 1600. 

Particular sections of the substantive and procedural statutes and fl!les involved: 40 ILCS 5/15-153.1, 80 
IL Admin. Code 1600.500. 

The Director of Member Services of SURS bas denied your claim. IF YOU FAIL TO R.ESP0.'1D TO THE 

REQUIREMENTS SET FORTH IN THIS NOTICE YOU MAY LOSE YOUR RIGHT TO HA VE THE CLAIMS PANEL 
REVIEW THE DECISION OF THE DIRECTOR OF MEMBER SERVICES. You ALSO MAY LOSE YOUR RIGHT 
TO SEEK REVIEW OF THE ACTION OF SURS IN COURT. 

WHAT YOU MUST DO: 

1. You must file a Statement of Claim (form enclosed) with the General Counsel so that it is 
received by the General Counsel no later than 30 days prior to the date of hearing. 

The Statement of Claim must include the following: your name; your member LD. number; 
your address; the name and address of anyone you have authorized to represent you at the 
hearing, if any; a statement of the facts forming the basis for your appeal; copies of any 
documents or other materials you wish the Claims Panel to consider; and an explanation of the 
relief that you are seeking. 

ALL DOCUMENTS OR OTHER WRITTEN: MATERIA_LS YOU WISH THE CLAIMS PANEL TO CONSIDER 
MUST BE SUBMITTED WITH YOUR STATEMENT OF CLAIM. NO ADDITIONAL DOCUMENTS OR 
WRITTEN MATERIALS CAN BE SUBMITTED AT THE HEARING. 1 

2. You must provide written confirmation of your intent to appear or not to appear at the hearing 
(whether you desire to appear in person or by telephone) to the General Counsel so that it is 

1 A copy of the SURS administrative hearing rule, 80 IL Admin. Code 1600.500, is enclosed. Please refer to these rules 
regarding the requirement to obtain approval of the Hearing Officer to conduct discovery or to take a deposition prior to the 
hearing. If you seek to conduct discovery or to take a deposition, you must follow the steps set fonh in § 1600.500. 
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(Page 7 0 £ryf8he Cavitt -
File No. 2013-13 
Page 4 of6 , 

received by the General Counsel at least 3 days prior to the date of hearing. FAIL URE TO DO so 
IS A w AIYER OF THE RIGHT TO BE PRESC:NT BEFORE THE CLAIMS p ANEL. The address and fax 
number.of the General Counsel are set forth in footnote 2 at the bottom of this page.2 A fonn is 
enclosed for you to fill out and return within the specified time (you may return this form with 
your Statement of Claim). 

PROOF OF SERVICE 

The undersigned certifies .. that a copy of this Notice of Hearing was served upon the claimant by mailing 
via lJ.S. r~~lar .!]1ai1, and certified mail, return receipt requested, with postage fully prepaid, at 
Champaign, Illinois, on April 17, 2013. 

1 
Your written confinnation must be provided to: General Counsel, (Attention Karen Maggio) State Un.iversities Retirement 

System, 1901 Fox Drive, P.O. Box 2710, Champaign, IL 61825-2710; (217)378-9800 fax. 
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' 
State Universities Retirement System of Illinois 

Serving Illinois Community Colleges and Univcrsilics 

Dear Mr. Cavitt: 

VED 
April 17, 2013 RECEI ••• RE 

JUN 2 \ 2013 

STA'TE UNIV. RET. SYS. 

RE: Member ID 

1901 Fox Drive• Champaign. IL 61820-7333 
1-800-ASK SURS 

217) 378-9800 (FAX) 
(217) 378-8800 [C-U) 

www.surs.org 

The State Universities Retirement System (SURS) has scheduled your appeal for August 27, 2013. Please 
find enclosed the Notice of Hearing. 

IMPORT ANT INFORMATION AND DATES - KEEP TIDS LETTER 

l. You must file a Statement of Claim with $URS by July 29, 2013. The Statement of Claim is your 
opportunity to state the nature of your claim, present written arguments, and produce any 
documentary evidence supporting your appeal. Failure to file a Statement of Claim by the deadline 
will result in a dismissal of your claim. The Statement of Claim form is attached to this Notice. 
The Statement of Claim can be faxed to 217-378~9800. 

2. You will receive an Agenda packet containing relevant documents on file with SURS and 
your submissions approximately 1 week prior to the hearing date. 

3. You must file the Appearance with SURS by August 22, 2013. Failure to do so is a waiver of the 
right to be present before the Claims Panel. The Appearance form is attached to this Notice. The 
Appearance can be faxed to 217-378-9800. 

4. ff you fail to respond to the requirements set forth in the Notice of Hearing mailed to you, you may 
lose your right to have the Claims Panel review the decision of the Director of Member Services. 
You also may lose your right to seek review of the action ofSURS in court. 

5. If you wish to withdraw the appeal, please notify this office in writing at any time. 

All aspecLr of admi11is1ra1u:m of rl,e Stale U11i11tnities ktire11J#flt $ys/4m (SUR.SJ, including but 11ot llmittd 10 lune/it cafcufatio11 and payment. m11s1 comply .,,../tlt 
s1a1e and federal low. No employee o/SUR.S h011fie aulhorlo, to bind the System tc 141:4 acr{(Jn et>ntrary to law, even in the event of mw1a1ement of/act or law. 
Furthermore. while tltis le11,r stat.es SLJR.S·s current unders1anding of tire law, 1fits could change as a resuh of court opinions. s1a1u1ory clumges. or other 
ma11e1-s (e.g .. Auorney Ge11eral opinions). Accordingly, SURS ls required under law to co"ect any mistake In benefit amount, even afl(r payments ha,·t beg11n. 
Use of any i,iformarion from d1is leuer, form. or any otMr dOC11ment provided by SUR.Sis/or g11ntral informmion only and does not reprtunt personal ta.~ or 
legal ad,·ict ei1her express or implied. Yo11 nut.St s11dc pro/euionQI legal or tax advice/or penonal lnc01'II! uu queslions and other legal assistance. 

' 
l!KL.\I 
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Please contact this office if you have any questions. 

Sincerely yours, 

/(~m~w 
Karen Maggio 
Administration 

~~ ,.,.,...,.A., .. ;;,~ -~'. 

I 
i ... 

Ii.a., .. ~---- • o ! __ .._, ..... ,.- ... w .. • _ .... • .... •;-~. •~-,.~, - .. ---·-• -h- ♦ P, 
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State Univecsitit.-s Retirement System of Illinois 
Serving Illinois Community CollCies and Univcrsitic, 

RECEIVED RE 
JUN 2 ~ 2013 

SfATE UNIV. ~ET- SYS. 
March 2, 2009 

RE: Member I 

o~.ir Mr. Cavitt: 

COPY 

1901 fox Drive• Champaign. IL61820-7333 
1 ·800-ASK SURS 

(217) 3 78-9800 (FAX) 
(217) 3 78-8800 (C-U) 

www.sur...org 

The State Universities Retirement System (SURS) has been advised that you have a pending Workers' 
Compensation award which has not yet been finalized. 

Pursuant to Section S/l 5-153. t of the Illinois Compiled Statutes Chapter 40, SURS is entitled to offset 
disability benefits when an employee receives benefits under the State Workers' Compensation or 
Diseases Act. As a result, by the time your Worker's Compensation award is finalized, you could be 
overpaid by $URS for disability benefits that should have been offset t-y the Worker's Compensation 
award. If an overpayment occurs, you will be asked to return the overpayment to SURS. Please read"the 
agreement below, sign and.date,:and. return this letter back to our office. 

.,i. 

l, Tyrone Cavitt, agree to return any overpayment made by SURS ifl receive benefits under the State 
Workers' Compensation or Diseases Act that cause an oflset to my SURS disability benefit. 

~ O(M:Jt :J.',-:2. 7-() r 
-i5ate 

If you have any questions, please contact a SURS Benefits Counselor nt J.800-275-7877 or 
217-3 78-8800 in the Champaign/Urbana area. • 

Sincerely yours. 

Jaime C. Broom 
Member Service Representative 

All o,ptro of odml1tlstra~ <>f 1/re S1a1t Unl11tnlllu Rltvt'!fttll $)•111111 (SURS). i11c/ud1,t1 but not f/,nittd 10 bcufll ~olatlalion ond /H1)"""''· """' c-.pty 
"'1itlt Siok""" F,d.ral ta .. -. No l!tnploytt of s~ ,_ II,,: IIUW>rily IO billd tlw sy,,,m tr, toJ;,, ~OIi r.:rntrw;, IO"'"'· tven In tltt"""" of ,,..,IUJ.let!felll,Of 
fact or Ww. Fur1lttl"lfttWI!, wblf, dt/1 ltt/U $U1tU SURS:, cur,.,,, UlltkrJIDtldlltg of 1/w fa..•. IAJ.t e®ld changt 41 o mull of mun oplnlottt. .ttaruiw,, cAan,u. 
a, odw mtUt,r,s (11,J .. Allomtty WMtal op;.iont). A«ordiltzly, SURS ii rtli,uru 11""'1r /4w to Cfl""' 4,V IPUI/IJM III bnt,fil <11110111tl, l!Yfllf after f/(IYll!l!IIIS. 
luln /,,,gWL Un of ,my lnformadan from th/1 krttr. form. t>f' OIi)' O<Mr dOOUltfflt prvnded bySUR.S la for p,,at /JI/Qnll,0/ton Oll{y alld ii~ not ~pi'tsent 
ptrJONII ntl or te,41 od•kt ~itbrr ~xp,tu or i"4P/W. You 11'.u.tt st~lc profeuiona/ 1 • .,o1 or t4r ird\1~ for p,tnana/ in,:,,m, uu que,4'oas tntd ow, Itta/ 
auislO-. 

f.\11) ~1AR 3 0 2009 
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MH AUG 13 2013 

STATE UNIVERSITIES RETIREMENT SYSTEM 
OF CHAMPAIGN, ILLINOIS 

IN THE MATTER OF: 

TYRONE CAVITT, 

Claimant. 

) 
) 
). 
) 
) 

RECEIVED RE 
AUG 13 2013 

Sl"A~ CJN,v. 
·Ra.sys. 

STATE UNIVERSITIES RETIREMENT SYSTEM OF ILLINOIS• RESPONSE TO 
STATEMENT OF CLAIMS OF TYHONE CAVITT 

NOW COMES, SURS staff, by and through its attorneys, Thomas, Mamer & 

Haughey, LLP and for its Response to Claimant Tyrone Cavitt's Statement of Claims, 

states as follows: 

Claimant, Tyrone Cavitt, was paid SURS disability benefits for the r~fevant time 

of 3/15/08 th rough 8/31112. 

Claimant was also awarded benefits under th•~ Illinois Workers' Compensation 

Act in Case No. 06-WC-11546. He received temporary total disability benefits (TTD) for 

$317.18 per week for 127.28 weeks for the time period of 3/21/06 through 10/28/08. He 

was also awarded permanent total disability benefits at $404.37 per week ($1,752.26 

per month), beginning on 10/29/08 payable for life. 

Claimant was notified of the overpayment of $5'1 ,740.39 on 8/14/12. A correction 

letter was sent on 3/13/13 advising that the true amount was $59,837.21 for the period 

of 3/15/08 through 8/31/12. Petitioner received SURS benefits for the same time 

period. 

Claimant is asking that the entire amount of overpayment be forgiven because 1) 

there was approximately a six (6) month delay by SURS responding to his 917/12 letter 
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about the overpayment and 2) there was a delay by SURS in seeking the credit from the 

arbitrator's decision, received at SURS on 9/22/09, and discovered in July of 2012. 

No error in calculations is being asserted by the claimant. Claimant is simply 

asking that the amount be forgiven because of a delay cmd personal hardship. 

The relevant statute in question is 40 ILCS 5/15-153.1(c) which states: 

"a deduction shall be made equivalEmt to any benefits 
payable to any employee under ani, State or Federal 
Worker's Compensation or Occupational Diseases Acts for 

• any period for which disability benefits-are payable." 

There is no statutory provision for hardship or delays in calculating the offset. 

The Claims Committee is without statutory authority to change the decision of SURS 

staff b~sed on the reasons contended by the claimant. As such, Angie Lieb's review of 

decision of 3/13/13 regarding the offset and the amounts must be affirmed. 

Dated: August 12, 2013 

Prepared by: 
John M. Sturmanis 
Thomas, Mamer & Haughey, LLP 
P.O. Box 560 
Champaign, IL 61824-0560 
Telephone: 217-351-1500 
Facsimile: 217-351~2017 

Respectfully ~;ubmitted, 

STATE UNIVERSITIES RETIREMENT 
SYSTEM of Illinois 

By: Thomas, Mamer & Haughey, LLP 

2 

RECEIVED RE 

AUG 1.3 2013 

STATE UNIV. RET. SYS. 
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CERTIFICATE OF SERVICE 

Under penalties as provided by law pursuant to Section 1-109 of the Code of 

Civil Procedure, the undersigned hereby certifies that he faxed and mailed a true and 

correct copy of the foregoing State Univ~rsities Retirement System of Illinois' 

Response to Statement of Exceptions of Tyrone Cavitt to the following persons by 

placing same in the U.S. Mail, postage fully prepaid this 12th day of August, 2013. 

•• SURS, Executive Committee. 
c/o Karen Maggio 
1901 Fox Drive 
Champaign, IL 61820 

Ms. Angie Lieb 
Deputy Director 
State Universities Retirement System 
1901 Fox Drive 
Champaign, IL 61825-2710 

Prepared by: 
John M. Sturmanis 
Thomas, Mamer & Haughey, LLP 
P.O. Box 560 
Champaign, IL 61824-0560 
Telephone: 2 i N51-f5O0- - - -
Facsimile: 217-351-2017 

Mr. Michael·Weinstein· 
State Universities Retirement System of Illinois 
1901 Fox Drive 
Champaign, IL. 61820 

3 

RECEIVED RE 
AUG 1.3 2013 

STATE UNIV. RET. SYS. 
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si iS State Universities Retirement System of Jllinois 
9, ~ Serving Illinois Community Colleges and Univeisltles 
? k 

~-4.s10~~ 

May 22, 2014 

Dear Mr. Cavitt: 

1901 Fox Drive• Champaign, IL6J820•7333 
(217) 378-8800 • (217) 378-9801 (FAX) 

Legal Department 

The Claims Panel of the State Universities Retirement System (SURS) has issued the written decision 
for the disposition of your claim. A copy is enclosed. A copy of the SURS rule concerning the nature 
and requirements of formal hearings is also enclosed. 

If you choose, you may submit a written Statement of Exceptions setting forth any points where you 
disagree with the Claims Panel Decision. A Statement of Exceptions and a brief in support, if any, must 
be received no later than June 12, 2014. Instead of mailing, you may fax a Statement of Exceptions to 
217-378-9800 by June 12, 2014. Staff may also file a Statement of Exceptions. If a Statement of 
Exceptions is filed, the other party may file a Response no later than 21 days after the filing of the 
Statement of Exceptions. If a Response is filed, a Reply may be filed no later than 14 days after the 
filing of the ~nse. All filings must be served upon the opposing party and shall contain a certificate 
of service. 

If you choose to submit a Statement of Exceptions by mail, it should be sent to; 

SURS, Executive Committee 
c/o Karen Goodmaml 
1901 Fox Drive 
Champaign, IL 61820 

If a Statement of Exceptions is filed, then the claim will be presented to the Executive Committee of the 
SURS Board of Trustees for a fmal administrative decision (you will receive written notice of the 
Executive Committee dec.ision). If a Statement of Exceptions is not filed in a ti.anely manner, the 
Decision of the Claims Panel will be deemed final and cannot be appealed. 
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Mr. Tyrone Cavitt 
May 22, 2014 
Paie2 

If you have named an authorized representative to assist you in connection with this claim, a copy of this 
letter, a copy of the Claims Panel Decision, and a copy of the SURS Hearing rule are being sent to your 
authorized representative as well. 

Sincerely yours, 

Karen L. Goodmann 
Legal Department 

CC: Mr. 1v1ichael Weinstein 

CERTIFICATE OF SERVICE 

I, Karen Goodmann, certify that on May 22, 2014, I served a copy of this letter on the above-named 
individual by: 

__ Certified mail, l'eturn receipt requested, depositing the same in the United States mail at 1901 
Fox Drive, Champaign, IL, 61820~ with first-class postage fully prepaid, and addressed as set forth 
above .. 

__ Registered mail, return receipt requested, depositing the same in the United States mail at 1901 
Fox Drive, Champaign, IL, 61820, with first-class postage fully prepaid, and addressed as set forth 
above. 

-L. Third-party commercial carrier United Parcel Service, ground mailing service, routing number 
1-Z.. lD4S 53\ l.\ p:3 S II 9 \ C\ I~ , depositing the same in the United 

Paree) Service drop at 1901 Fox Drive, Champaign. IL, 61820, with shipping fee fully prepaid and 
addressed as set forth above. 

Karen Goodmann 
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SHIP TO: 
TYRONE CAVITT 
TYRONE CAVITT 

UPS GROUND 

IL 622 0-01 
1111111111 II 1111 

TRACKING N: 12 645 814 03 5119 1914 

BllLlNG: PIP 

1K '7.1.ll 

1 OF 1 
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BEFORE THE CLAIMS PAl\lBL OF TIIB 
STA TE lJNJVBRSITIES RETIREMENT SYSTEM 

CHAMPAIGN, ILLINOIS 61820 

IN THE MATIER OF 

TYRONE CA VITI', 

) 
) No. 2013-13 
) 

CLAIM§ fANEL DECISION 

oorg@rna~@ 
MAY 2 1 2014 

$TATE IIIIIV. BEJ'. srs. 

On February 26, 2014, a hearing was held before the Claims Panel of the State 

Universities Retirement System (hereinafter SURS). This is the continuation of a claim that was 

previously heard on August 27, 2013. 135 pages of written records were admitted into evidence. 

This case involves a worker's compensation offset i3sue arising under 40 ILCS 5/15-

153. t (c) which provides: 

"a deduction shall be made equivalent to any benefits payable to 
any employee under any State or Federal Worker's Compensation or 
Oooupatio.nal Diseases Acts for any period for which disability benefits 
are payable." 

The claimant was paid SURS disability benefits for during the period of 3-15--08 through 

8-31-12. Mr. Cavitt was also awarded worker's compensation benefits in Case 06-WC-11546. 

In that claim, he received tempomry total disability benefits of $317 .18 per week for 127.28 

weeks for the period of3-21-06 through 10-28-08. He was then awarded permanent total 

disability benefits of$404.37 per week beginning 10-29-2008. Those benefits are payable for 

Jife. Claimant was notified by SURS that he has been overpaid benefits of $59,837.27 

representing SURS disability payments for the periodof3-15-08 through 8-31-12. SURS is 

entitled to recoup 1hose offiet benefits under 40 ILCS 5/15-153 .1 ( c} since the claimant received 

SURS disability benefits for the same period of time that he wa., receiving weekly worker's 

compensation disability benefits. 

The claimant has asked that the entire overpayment be forgiven. He argues that he was 

not promptly notified of the oveipayment/offiiet issue. The claimant does not contend that SURS 

calculations are wrong. He simply argues that be should not be .required to repay the offset. He 
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also clain,s personal hardship. The fact that the claimant would be required to repay SURS 

benefits received during the same time that he was receiving wo1·ker's compensation benefits 

should come as no surprise to the claimant. On 3-27-2009, the claimant signed a reimbw-sement 

agreement acknowledging that he might eventually be required to repay any SURS disability 

benefits received for these same periods of time for which he was receiving worker's 

compensation benefits. (R. 72) 

SURS Director of Member SaviceaJ Angie Lieb, testified at the 2-26-14 hearing before 

the Claims Panel. Lieb explained how the calculations in this case were figured. According to 

Lieb, the calculation of the omet is accurate at $59,8:37.21. Lieb's testimony is accepted as 

credible. Claimant's argument as to why he should not be required to pay the offset are not 

peniuasive. The Illinois Pension Code specifically authotizes SURS to recoup any SURS 

disability payments which duplicate worker's compensation disability payments made during the 

same period of time. The Claims Panel finds that SURS is entitled to recoup the entire 

$59,837.21 offset. Staff is directed to 1-ecoup the overpayment on 1U1 8 ye4u repayment schedule. 

Claimant's appeal is hereby denied. 

DATED: May 21, 2014 

Respectfully submitted, 

THECLAIMSPANELOFTHESTATE 
UNIVERSITIES RETIREMENT SYSTEM 

By: <JJ~,._ l;f~ 
Daniel L, Gal011er 
Hearing Officer 

Bill Mabe 
Andrew Matthews 

oorn@rnnwm@ 
MAY 21 201~ 

STATE UWV. Ra. SYS. 

2 
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Joint Committee on Administrative Rules 

ADMINISTRATIVE CODE 

TITLE 80: PUBLIC OFFICIALS AND EMPLOYEES 
SUBTI.TLE D: RETIREMENT SYSTEMS 

CHAPTER II: STATE UNIVERSITIES RETIREMENT SYSTEM 
PART 1600 UNIVERSITIES RETIREMENT 

Page 1 of 9 

SECTION 1600.500 ADMINISTRATIVE STAFlf DETERMINATIONS AND RULES FOR 
APPEAL- NATURE AND REQUIREMENTS OF FORMAL HEARINGS 

Section 1600.SOO Administrative Staff Determinations and Rules for Appeal- Nature and 
Requirements of Formal Hearings 

a) Administrative Determination 
The Board of Trustees hereby delegates to the SURS administrative staff.the 
responsibility for the daily claims-processing function of SURS, including making 
initial determinations as to all applications for annuities and benefits. service credit, 
or any other claims against or relating to SURS. consistent with the provisions of the 
Illinois Pension Code. 

b) Review by Director of Member Services 
Any participant, annuitant or beneficiary adversely affected by the disposition of a 
claim by the admini.strative staff may file a written request for review by the StJRS 
Director of Member Services or such other person as may be designated by the 
Executive Director. The designee shall have all the powers and duties of the 
Director of Member Services, as set forth in this subsection (b ). A request for review 
by the Director of Member Services must be received within 35 days from the date 
of the decjsion from which review is sought. The Dire_ctor of Member Services' 
review will be based upon all materials contained in the file, as well as any 
additional materials the claimant attaches to the written request for review filed with 
the Director of Member Services pertaining to the claim. All filings or submissions, 
whether optional or required under thls Section. shall be considered timely if date 
stamped by SURS within the time prescribed. The Director o.fMember Services' 
decision shall be served on the participant, annuitant or beneficiary by delivery to a 
third~party commercial carrier or by registered or certified mail, return receipt 
requested. 

c) Review by the Claims Panel 

1) A Claims Panel shall hear all administrative contested matters. The Panel 
shall meet periodically as detennined by the Executive Director. 

2) Request for Review. Any participant, annuitant or beneficiary (hereinafter 
,. claimant") adversely affected by the disposition of a claim by the Director 
of Member Services may reques1, in writing, a review by the Claims Panel 
and, at the same time, a copy of all relevant documents from the claimant's 

http://www.ilga.gov/commissi0J11car/admincode/080/0800160-00E05000R.html 5/22/2014 
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file. A request for review must be received by the General Counsel of SURS, or his 
or her designee, within 35 days from the date oftbe decision from which 
review is sought. 

3) Notice of Hearing. Upon receipt ofa claimant's Request for Review, the 
Director of Member Services, or his or her designee, shall assign the claim a 
docket number; schedule the claim for the first available meeting of the 
Claims Panel; und notify the claimant, by a Notice of Hearing, that he or she 
is required to file a single Statement of Claim. The Notice of Hearing may 
be accompanied by any relevant documentation from the claimant's file. 

4) Statement of Claim. The Statement of Claim must be received by the SU.RS 
General CoWtsel. or his or her designee, no later than 35 days from the date 
of the mailing of the Notice of Hearing. The Statement of Claim shall 
include: a formal Appearance, containing the claimant's name, SURS 
identification number and address; the name and address of the claimant's 
authorized representative, if any; a statement of the facts forming the basis 
for the appeal; any documents or other materials the claimant wishes to be 
considered in conjunction with the appeal, in addition to those already 
contained in tbe claimant's .file; whether the claimant desires a bearing or 
whether the claimant desires to waive a hearing and allow the Claims Panel 
to reach a decision based upon the Statement of Claim aod the relevant 
documents in the claimant's file; a list of witnesses, if any, the claimant 
intends to present at a hearing; and an explanation of the relief sought. The 
Statement of Claim shall not exceed 15 pages in length, unless an exception 
is granted by the Claims Panel Hearing Officer. 'The Hearing Officer may 
grant a motion to Strike/Dismiss all or part of the Statement of Claim. 

5) Response to Statement of Claim. SURS staff may submit a Response to the 
Statement of Claim, which shall also not exceed 15 pages in length., unless 
an exception is granted by the Claims Panel Hearing Officer. 

6) Notification. The Notice of Hearing shall also provide a claimant with 
wrillen notice of: the date, time and place of the hearing; the subject matter 
of the hearing; and relevant procedural and substantive statutory and 
regulatory provisions [S ILCS 100/10-25]. The Notice shall inform the 
claimant that he or she will be afforded the opportunity to provide a 
statement of his or her position, present oral evidence, and conduct 
examination and cross-examination of witnesses as necessary for full and 
true disclosure of the facts. Notice shall also be given to the claimant that he 
or she is required to provide wrilten confirmation, at least 14 days prior to 
th.e scheduled. date of the hearing, of his or her intent to appear at the 
hearing, whether in person or by telephone conference call. Tbe claimant is 
not required to physically appear at the hearing. The claimant may appear at 
the hearing by telephone conference call. The claimant may also choose to 
affll1llative1y waive his or her appearance at the hearing. In the absence of 
the claimant, the Claims Panel will consider the claimant's Statement of 
Claim and such other matters as may be properly brought before it at the 
hearing. 

7) Pre-hearing Conference. Upon request of the General Counsel. or upon the 

http://www.ilga.gov/commissi9n/jcar/admincode/080/080016000E05000R.html 5/22/2014 
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decision of the Hearing Officer, a pre-hearing conference shall be held for the 
purpose of simplification or definition of issues or procedures at the hearing. 

8) Representation. The claimant and SURS may be represented by counsel or 
a designated spokesperson at the bearing. 

9) Burden of Proof. It shall be the burden of the claimant to establish a right to 
the benefit claimed, or the right to the continuation of the benefit claimed in 
cases ofrevo<..-ation of the benefit by SURS, by establishing that right by a 
preponderance of the evidence. 

d) Discovery. All discovery is at the discretion of the Hearing Officer. Requests to 
take discovery must be made in writing to the Hearing Officer with notice to the 
other party. Discovery may be taken with the prior permission of the Hearing 
Officer only upon good cause shown. that is, if the evidence sought is material and 
cannot be obtained in any other way. Failure to comply with orders of the Hearing 
Officer may be sanctioned by the Hearing Officer, by means including, but not 
limited to, dismissal of a claim. 

e) Depositions 

1) The Hearing Officer may order the taking of evidence depositions of a 
person, specifying the subject matter to be covered, under oral examination 
or written. questions, for use as evidence at the hearing, provided: 

A} The Hearing Officer has determined upon request that there is a need 
to preserve a person's testimony. The need to preserve a person's 
testimony shall be detennined using criteria similar to that set forth 
under Illinois Supreme Court Rule 2 J 2(b ); 

B) The request is mnde on motion by a party who gives notice of the 
motion to the other party; and 

C) The Hearing Offi.cer has determined that an evidence deposition 
containing oral testimony will be necessary to the Claims Panel in 
determining the merits of the claim. 

2) The taking of depositions shall be in accordance with the provisions for 
talcing depositions in civil cases, and the order for the taking of a deposition 
may provide that any designated books, papers, documents or tangible 
objects that are not privileged shall be produced at the same time and place. 

3) Any party to the hearing shall, dwing any deposition process, have the right 
to confront and cross-examine any witness whose deposition testimony is to 
be presented to the Claims Panel. 

4) Depositions shall be taken in the county of residence or employment of the 
witness, unless the witness waives that right in writing. 

5) Depositions shall be taken at the cost of the party requesting the deposition. 

http://www.ilga.gov/commission/jcar/admincode/080/080016000E05000R.httn1 5/'22/2014 
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f) 

Page 4 of9 

Subpoenas 

1) The Hearing Officer may request the Secretary of the Board to issue a 
subpoena to compel the attendance of a witness at an evidence deposition or 
the production of documents when the witness has, or such documents 
contain, relevant evidence. A party may also request the Hearing Offic.er to 
request the Secretary of the Board to issue a subpoena to compel the 
attendance of a witness at an evidence deposition or the production of 
documents. The request shall either be in writing or on 1he record and shall: 

A) Identify the witness or document sought; and 

B) State the facts that will be proven by each witness or document 
sought 

2) The Hearing Officer shall grant or deny the request, either in writing or on 
the record. If the request for subpoena is granted, the Hearing Offi.cer shall, 
if necessary, reschedule the hearing to a specific date. The request for 
subpoena shall be denied if the Hearing Officer finds that the evidence 
sought is immaterial, irrelevant or cumulative. If the request for subpoena is 
denied, the specific reasons for denial of the request shall be made part of 
the record on appeal. 

3) If a witness fuils to obey a subpoena, the party seeking enforcement of the 
subpoena shall prepare an application to the circuit court of the county in 
which the subpoenaed witness resides requesting enforcement of the 
subpoena, and sh.all present the application to the Hearing Officer, at the 
same time serving a copy of the application upon the other party. If satisfied 
that the subpoena was properly served. and that the application is in proper 
form, the Hearing Officer shall sign a subpoena to be submitted \\-itb the 
application and the party seeking the subpoena may then file and prosecute 
the application in the circuit court, in the name of the Board. The petitioner 
in the application shall be styled as "Name of Petitioner ex .rel. Board of 
Trustees of the State Universities Retirement System of Illinois" unless the 
petition.er is SURS. in which case the petition shall be brought in the name 
of the Board. [n the event of an application being fl.led with the circuit court, 
the matter shall be continued pending the outcome of the application to 
enforce the subpoena. 

4) The fees of witnesses for attendance and travel shall be the same as fees of 
witnesses before the circuit courts of this State and shall be paid by the party 
seeking the subpoena. 

g) Conduct of tlle Hearing 

l) Hearing Officer. The hearing shall be conducted by the Hearing Officer. 
Other members of the Claims Panel may, but are not required to, attend the 
hearing. Members may attend hearings either in-person or by video or 
teleconference. 

A) The Hearing Officer shall have full power to conduct the hearing and 

http://www.ilga.gov/commissio.n/jcar/admincode/080/080016000E05000R.html 5/22/2014 
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the presence of any other members of th:e Claims Panel is not required. The 
Hearing Officer shall be one of the members of the Claims Panel 
chosen by the Panel to be the Hearing Officer. 

B) The Claims Panel shall consist of: 

i) the Executive Director of SURS; 

ii) an attorney licensed to practice law in the State of Illinois 
approved by the Board; and 

iii) one other person, selected by the Chairperson of the Board of 
Trustees of SURS, who shall be a member of the Board, a 
participant in SURS or an attorney licensed to practice law in 
the State of Illinois. 

C) Each member of the Panel shall be reimbursed for travel or otbe.r 
related expenses incurred in connection with his or her duties as a 
member of the Panel. If he or she is not a member of the Board or 
currentl.y employed by one of the employers covered by SURS, the 
member shall receive reasonable compensation, as recommended by 
the Executive Director and approved by the Board, for time spent in 
reviewing claims and attending Panel hearings, At a minimum, the 
members of tbe Claims Panel shall have a general familiarity with the 
provisions of the Illinois Pension Code, this Part and the internal 
operating procedures of SURS. 

2) Procedures 

A) The Hearing Officer shall conduct a full and fair hearing, receive 
testimony of-the claimant and admit exhibits into evidence, avoid 
delay. maintain order and make a sufficient record for a full and true 
disclosure of the facts and issues. 

B) To accomplish these ends, the Hearing Officer shall make all 
procedural and evidenliary rulings necessary for the conduct of the 
hearing. 

C) All testhnony shall be taken under oath before an officer authorized 
to administer oaths by the laws of this State or of the United States or 
of the place where the testimony is to be given. 

D) As a general matter, the rules of evidence as applied in civil cases in 
the circuit courts of the State of Illinois shall be fol/awed; however, 
evidence inadmissible under those rules may be admitted (except 
where precluded by statute) (lit is of a type commonly relt.ed upon by 
reasonably prudent penons in the conduct of their affairs. Any part 
of the evulence may be received in written form, provided that the 
interests of the parties will not be prejudiced Notice ,nay be taken of 
generally recognized technical/acts within SURS' specialized 
knowledge and SURS' experience, teclmicai competence and 

http://www.ilga.gov/commission/jcar/admincode/080/080016000E05000R.htmJ 5/22/2014 
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specialized knowledge may be used in evaluation of the evidence. [5 ILCS 
100/10-40] 

E) The Hearing Officer, and any member of the Claims Panel attending 
the hearing, may ask questions necessary for better understanding of 
the facts or law. 

F) The Hearing Officer shall have the authority to impose reasonable 
time limits for each party to present its case and shall, in general, 
have the power to manage and control the hearing process. 

0) The hearing shall be open to the public unless the Hearing Officer, 
for good cause shown, determinc.i; otherwise. 

3) Record of Proceedings. Two records of proceedings shall be kept that shall 
be in the form of: 

A) a non-verbatim "bystander's report"; and 

B) either a stenographic transcription or a tape recording. The claimant 
tnay obtain a stenographic transcription or a copy of a tape recording 
of the hearing by making a timely request within 21 days after the 
close of the hearing and paying the actual cost entailed. 

4) Disqualification; Ex Pa.rte Communications 

A) Disqualification 

i) A Hearing Officer or other member of the Claims Panel may 
be disqualified on grounds of bias or conflict of interest. A 
motion to disqualify a Hearing Officer or other member of the 
Claims Panel for bias or conflict of interest shaU be made to 
the Hearing Officer by any party to the hearing at least 14 
days prior to the commencement of the bearing, with a copy 
of the motion to be simultaneously submitted to the General 
Counsel The motion shall be heard, considered and ruled 
upon by the Hearing Officer at or prior to the commencement 
of the hearing. The movant shall have the burden of proof 
-with respect to the motion to disqualify. Either an adverse 
ruling or the fact that a Hearing Officer or other member of 
the Claims Panel is an employee ofSURS o, has a contract 
-with SURS, standing alone, shall not constitute bias or 
conflict of interest. [5 ILCS 100/10-30] 

ii) The Executive Director may not be called as a witness unless 
it is demonstrated that the Executive Director has relevant 
noncumulative personal knowledge of facts bearing upon the 
claim. The Executive Director may not be disqualified as a 
member of the Claims Panel on the basis that the Executive 
Director is responsible for the overall administration of 
SURS. 

http://www.ilga.gov/commissioJtl)car/admincode/080/0800 l 6000E05000R.html 5/22/2014 
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In the event that a Hearing Officer or other member of the 
Claims Panel is disqualified or is otherwise unable to serve, 
the Board Chairperson may appoint another person to the 
Claims Pan.el and shall appoint another person if the Claims 
Panel is reduced to fewer than two members, or the Claims 
Panel shall appoint another Hearing Officer from among its 
members, as the case may be. 

B) Ex Parte Communications Prohibited Except in the dijposition of 
matters that SURS is authorized by law to entertain or dispose of on 
an ex parte basis, the members of the Claims Panel shall not, after 
receiving notice ~.fa hearing in a contested matter, communicate, 
directly or indirectly, in connection with any issue of fact, with any 
party, or in connection with any other issue with any party_, or the 
representative of any party, except upon notice and opportunity for 
all parties to participate. However, an employee of SURS may 
communicate with other employees of SURS and an employee of 
SURS or member of the Claims Panel may have the aid and advice of 
one or more assistants. An ex parte communication received by any 
member of the Claims Panel shall be made a part of the record of the 
pending matter, including all written communications, all written 
responses to the communications, and a memorandum stating the 
substance of all oral communications and all responses made and the 
identity of each person from whom the ex parte communication was 
received. Communications regarding matters of procedure and 
practice, such as the format ofp/eadings, number of copies required, 
manner of service, and status of proceedings, are not considered ex 
parte communicalions. [5 ILCS 100/1()..60] 

5) Decisions of the Claims Panel and Executive Committee 

A) Claims Panel Decisions 

i) The record of proceedings shall be completed upon 
conclusion of the hearing by the Hearing Officer, unless the 
Hearing Officer determines to re-open the proceedings. Upon 
conclusion of all evidence and arguments, the Claims Panel 
shall privately deliberate and make a Decision as to the 
disposition of the claim based on the evidence of record. The 
Claims Panel De,cision shall bt: served on all parties and their 
agents, if any, by delivery to a third-party commercial. carrier 
or by registered or certified mail, return receipt requested. lf a 
Statement of Exceptions to the Decision is not filed pursuant 
to this subsection (g)(5XA), the Decision is final for all 
purposes and not subject to administrative or judicial review. 
However, if a Statement of Exceptions to the Decision is filed 
or, if the, members of the Panel are unable to agree on a 
Decision, then the claim shall be presented to tbe Executive 
Committee for a final administrative decision. 

http://www.ilga.gov/commissioo/jcar/admincode/080/0800 l 6000E05000Rhtml 5/22/2014 
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If a Statement of Exceptions is filed, it must be received by 
SURS, along with a brief in support, within 21 days after the 
date of mailing of the Claims Panel Decision. Any 
responsive brief shall be received within 21 days after the 
filing of the Statement of Exceptions. Any reply brief shall 
be received within 14 days after the filing of the responsive 
brief. The filing of any responsive or reply brief is optional. 
The Executive Dlrector, or his or her designee, shall provide 
the Executive Committee with a swnmary of the decision of 
the Claims Panel.The Executive Committee will make a final 
administrative decision based on the Claims Panel Decision, 
any dissenting opinion, any Statement of Exceptions and 
briefs properly filed. 

Jfthe claim is presented to the Executive Committee because 
the members of the Claims Panel are unable to agree on. a 
Decision, the Executive Committee shall make a final 
adm.inistrd.tlve decision based on any opinions of the Claims 
Panel members, the record and any briefs properly filed by 
the claimant or SURS. 1be filing of any opening, responsive 
or reply brief in response to the Claims Panel decision is 
optional. Any opening brief shall be received by SURS 
within 21 days after receiving notification from the Hearing 
Officer that the Claims Panel was unable to agree on a 
Decision. Any responsive brief shall be received within 21 
days after the filing of any opening brief. Any reply brief 
shall be received within 14 days after the filing of any 
responsive brief. 

All filings shall be served upon the opposing party and shaU 
· contain a certificate of service. Filing deadlines in this 
subsection (g)(5)(A) may be continued to a date certain by the 
Hearing Officer for good cause shown on mitten application 
filed with SURS prior to the expiration of the deadline sought 
to be continued. 

B) Executive Committee Decision 

i) When necessary pursuant to subsection (g)(5)(A), the 
Executive Committee of the Board shall make a decision on 
the claim. No oral argument shall be permitted before the 
Executive Committee unless otherwise determined by the 
Executive Committee. 

ii) The Executive Committee shall render one of the following 
decisions with respect to the claim: affirmauce of the 
administrative action, reversal of the administrative action, or 
remand of the case to the administrative staff for further 
consideration. Remand of the case to the administrative staff 
shall not be considered a final decision of the Executive 
Committee. A decision by the Executive Committee either 

http://~ww.ilga.gov/commission/j car/admincode/080/080016000E05000R.html 5/22/2014 
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reversing or affinning the decision of the administr.rtive staff shall 
constitute a final decision for the purpose of review under the 
Administrative Review Law [735 ILCS 5/Art HI]. A final 
decision of the Executive Committee shall be in writing or 
stated in the record 

iii) The Executive Committee may adopt, as its own. lht, findings 
of fact and conclusions of law of the Claims Panel. Findings 
of fact, if set forth in statutory language, shall be 
accompanied by a concise and explicit statement of the 
underlying/acts supporting rhefindtngs. 

iv) All decisions of tire Executive Committee shall specify 
whether they are final and subject to the Administrative 
Review Law. [5 ILCS 100/10-50] 

v) Parties and their agents, if any, shall be notified, personally, 
by delivery to a third-party commercial carrier, or by 
registered. or certified.mail, return receipt requested, of any 
decision of the Executive Committee. The date of mailing of 
the decision shall constitute the dute of service for purposes 
of the Administrative Review Law or any other applicable 
law. 

(Source: Amended at 38 Ill. Reg. 5659, effective February 11, 2014) 

http://www.iJga.gov/commission/jcar/admincode/080/0800 l 6000E05000R.html 5/22/2014 
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PAYA 

State Universities Retirement System of Illinois 

Serving Illinois Community Colleges and Universities 

June 23, 2014 

1901 Fox Drive• Champaign, IL 61820-7333 
1-800-ASK SURS 

(217) 378-9800 (FAX) 
(217) 378-8800 (C-U) 

www.surs.org 

Member ID#-

Dear Mr. Cavitt: 

During a recent review of your records, we have discovered that an overpa}ment in the amount of 
$59,837.21 exists on your account. We will recover the overpayment in the following manner: a 
deduction in the amount of$623.30 will be withheld from your benefit payment each month, 
beginning on 08/01/2014. Interest charges will be applied monthly based on the fiscal year 
effective rate of interest on any unpaid balance. 

Confirmation of the above agreement is required. Ifno response is received, we will begin to 
withhold the overpayment as outlined above. Please sign and return this letter. A self-addressed, 
return envelope is provided for your convenience. If you have any questions concerning this 
matter, please contact a SURS Benefits Counselor at l-800-275-7877 or 217-378-8800 in the 
Champaign-Urbana area. 

Sincerely, 

Member Services 

I, Tyrone Cavitt, do hereby agree to the above repayment schedule. 

Signature Date 
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S·U·R·S 
ATE UNIVERSITIES RETIREMENT SYSTEM 

November 12, 2020 

Estate of Tyrone F Cavitt 

Dear Estate of Tyrone F Cavitt: 

1901 Fox Drive, Champaign,. IL 61820 7333 
800-27.5-7817 • 217-378-8800 • (Fax) l:l/·3/8•9800 

www.svrs.org 

RE: Tyrone F.avit deceased 
Member ID#: 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of lhe 
Estate of Tyrone Cavitt that Tyrone Cavitt has been overpaid for the retirement annuity he was receiving 
from SURS at the time of his death. SURS pays retirement annuities through the month in which the 
member passes away. We were infonned that Tyrone Cavitt passed away on 08/07/2020; therefore, his 
retirement annujty was payable through August 2020. 

At the time we were informed of his death, we had already sent his September 2020 re-tirement annuity 
payment to his checking account with Scott Credit Union through electronic transfer. The iotal amount of 
the deposit was: 

1. September 2020 Sent On: 09/01/2020 Amount Sent: $1,308.37 

Total Amount Sent: SI,308.37 

We have contacted Scott Credit Union for the return of this deposit, but they are unable to return the 
funds to us; therefore, he has been overpaid an $1,308.37 for lhis month's benefit. 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at: the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to fl.le a request within 35 days, this decision will 
become final. 

In addition, prior to his retirement, he received disability benefits; however, he was overpaid for these 
benefits due to a worker's compensation settlement he received. The overpayment was originally 
$59,837.21. At the time of his death, the remaining overpayment balance was $14,336.31. 

At this time, we are requestiai tbat the executor of the Estate of Tyrone Cnitt return the balance 
of $15,644.68 ($1.4,336.31 + $1,308.37) to our office in the envelo~ provided. 

If you are n.ot the exe<:utor of the Estate of Tyrone Cavitt, please contact our office to let us know and to 
provide other information (such as who the executor is or whether or not the estate will go through 
probate). 

All 0$p,clz qf admi,1mrc,liQ11 of I1,e State Umw,-sities Ret;,..,,u,,,1 System (SURS), lndudl11g b111 net /Jmfl,d f(I Ml(f/1 rafou/atlcm and pay11IenI, m,.,, comply ~·it/1 .'i/a/e 
a11d Jadllf'OI law. M> ,nnp/(1)'114 of SURS ""' the autlwrily IQ bind 1"" Sy,(,m to tuJr• tt<tlon tonrra,,• IQ /014·, IIWtl in 1T,a """"' of mlsstDJ•m•m of Jae/ ,., law. 
F11nhm,,ore. 1he infcrma1lon comaillOd ~ill SlbJ¥3 Slll/S' CJltTCnl umlc,·&1anJi1,g of rJu, law .. 11Ich could chartg<1 t>Vl!r 1/Jl,q d11,1 "' ro11r1 opini<>n,, '10/11/Ql;v f/l(Jnge.,. 
OI' olha, legal morttr:t or lnlt,p,•etotions {e.g., otlorMy gl/lH!ral oplnion.rJ. SURS Is reqvired under law 10 ct/1'I'#1 any miMake in b,,nef,t amoI11d, e,,.,,, aflr,,· JJO.l'me,1/S 
haw, b,g1,n. Th~ dM1mU'I/ "'" ,·r"1t.,;dfor g,mlPQ/ infc,rm,,tion ()11/y. Any ifl(onMlion pro11fkd l),J• SURS do</1110/ r,pratmt /Nl'W>Jal tax or legal adii<·c, ,,1/:er 
exJ>'"" or Implied. YoH""' ,ncom-.,g,d to •eefr profquional l<1gal and/or lmr mMcc for )'Old parso11oJ incom, tax qnooi<>m and for all"'""' /,gal P•ft'J"""'· 
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Estate of Tyrone F Cavin 
November 12, 2020 
Page 2 

If you have any questions concerning this matter, please contact a SURS Member Service Representative 
at J-800-275-7877 or 217-378-8800 in the Champaign-Urbana area. 

Sincerely, 

Member Service Division 
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S·U·R·S ~ I STATE UNIVERSITIES RETIREMENT SYSTEM 

February 2 I, 2022 

I, . . • I I • . 

Dear Estate ofTyronne F Cavitt: 

1901 Fox Drive, Champaign, ll 61820-7333 
800-275-7~ • 217-378-8800 • (fax) 211-378-9800 

w,vw.svrs.org 

Member ID#:-

On November 12, 2020, the State Universities Retirement System (SURS) notified you of an 
overpayment of retirement benefits totaling $1,308.37 and the balance of a previous overpayment in the 
amount of $14,336.31. Including all payments that have been made, the current amount due this system is 
$14,644.68. To date, the attempt to collect this overpayment have been unsuccessful, so we will have to 
take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $14,644.68 to our office by March 23, 2022 or contact our office to set up a formal payment 
plan. If we do not bear from you by March 23, 2022, SURS will tum this debt over to the Comptroller. 
The Comptroller may collect from any payments you receive from the State ofIJJinois and may deduct up 
to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office al 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims M.anager 

All 1JfPecls ofodm1J1/J11'tllfon 0/1/w, S101e U111,,.,.,flwl ReMr.,,umt $yslam (SI.JR.'i). tncludiflg bul 11(>1 limiled to bo,efil ralcitlallon and IX'}'"'"''· "'141 romp~v will! srou, 
<1ttd /ttdldQ/ 1"w. No ttmp/O)lff of SVRS ho$ th• 011/horlty lo birnl th• Systttm to td<• action ccmtra,y lo law, ,mm m lhtt awnt of mis,tall/Hlflnt of fact or la••. 
F11r/h1,mum1. ,,,. infarmalion co,11nint:d h,rom sro~ SIJRS· Ctll"re"11wlorJ1tmding oftJr• law wlti,•h N>uld cha,~c ,,..,,. iimc due 10 ro1111 OJ>infons. stoJ11Jmy riumge,, 
.,.. 01/wr /,gal maMn er inte,ptwations (,.g., otiomey gent-al opinio,u). SUTIS Is r,q•I~ ,mder law"' ccnw'I ~ m/J1au in be,wji1 ,m,0,1111. ovon qbe,· JJQ)-15 
h«v<J ~Un. Thu dlKIJmml WIii .r"'16d for f.0WTOI rn{orlr/Qffcn only. Ally ur/im~alion provid«I by SUNS "°"" Ill)/ l'tp,-ete>lf /J"l'.01"1/ rm· or t,,i.'tl/ adi•i«. ~,11,.,. 
,xprm or in,plid. J'u« m-e •ntoura~ to sttk profu,ional lgga! mid1or tax mfvkttforyourpmonr,l inc,,,n, tmt qnrurion., andforal/ "11,e,· legal p,,rpo,n. 
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- S·U·R·S 
~,, STATE UNIVERSITIES RETIREMENT SYSTEM 

July 12, 2018 

Estate of Gregory T Chapman 

Dear Estate of Gregory T Chapman: 

1901 Fox Drive, Champaign, IL 61820 7333 
800-275-78n • 217-378-8800 • (F.:ix) 217-378-9800 

WWW.SUf's.org 

RE: Gregory T-ha man, Deceased 
Member ID#: 

The State Universities Retirement System (SURS) is sending this letter to inform the executor oftbe 
Estate of Gregory T Chapman that Gregory T Chapman has been overpaid for the retirement annuity he 
was receiving from SURS at the time of his death. SURS pays retirement annuities through the month io 
which the member passes away. We were informed that Gregory T Chapman passed away on January 22, 
20 l 8; therefore, his retirement annuity was payable through January 2018. 

At the time we were informed of his death, we had already sent his February 2018 through April 2018 
retirement annuity payments to bis checking account with USAA Federal Savings Bank through 
electronic transfer. The total amount of each deposit was: 

I. February 2018 
2. March 2018 
3. April 2018 

Sent On; 02/01/2018 
Sent On: 03/01/2018 
Sent On: 04/01/20 I 8 

Amount Sent: $3,211.81 
Amount Sent: $3,211.81 
Amount Sent: $3,211.81 

Total Amount Sent: $9,635.43 

We have contacted USAA Federal Savings Bank for the return of these deposits but they arc unable to 
return the funds to us. 

At this time, we are requesting that the executor of the Estate of Gregory T Chapman return the balance of 
$9,635.43 lo our office .in the envelope provided. 

If you are not the executor of the Estate of Gregory T Chapman, please contact our office to let us know 
and lo provide other information (such as who· the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by S URS within 
35 days from the dale of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a Bene.fits Counselor at 1-800-275-7877 or 217-378-8800 in the 
Champaign-Urbana area . 

• l/1 aspect, of udministrarfon ofrh• S,ore Unn.,,.,lies l&tiremtJlfl Sysltlll (SUJ/Sj, Including but,,,,,. limi1ed to benef/1 coJcula1i<>n a,1(/ puymmt. must comp/;-witlt s1010 
and ft>lerol ""'· No e,npfuy,,11 of S{ll/S ht#¥ ,he a,,1/,oriJy /(J bind ,,..., s.,:.r- '" W action COllhmy lo luw . ..,.,,, ;,. the ~- of mi$>(ale,nqn/ <>/ foci "' r ..... 
flll't/t(!l'llwn, wlrile thu 111lt.,,-s/al<t SUBS:• c11mm1111utorsttmdlng 1>/rh• In••• thi3 CIJu/d clUJ11gu"' a rnu/1 of c,nn·r opinions. statwmy clwmgos, or /Jlh"'· 1aa11111·~ 
[,..,g,, Altarney a-o/ opi1J/owj. Accordingly, SURS is requirt.d untkr law to eorr«J 011y mtstoke in bm,ifi1 a""""'1, "'""' oj/tir paylll8t!IJ h,wa begun. Use of 01ty 
1,,p,rmotton from 1/tU ''""'· form, or "'!I' oth11r d0<•,m,1nt pro,'ld..J by SURS is f.,,, ,.,.,erol Jnfo,-,/t»t only <lHd do,s ttt>l '"P"_,.,,., p,,mmal ,ax or leg,,/ adv:,e "1//1.,. 
""f""'' or fmpli•d. You musr se4k pn•fusional /•gal or tar adri« for pllT'wnal /m:om,, ta.r q""•llr.ins wwJ otkr kgal """'"""· 
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Estate of Gregory T Chapman 
July 12, 2018 
Page2 

Kellen C. Brown 
Member Service Represeotative 
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S·U·R·S 
TE UNIVERSITIES RETIREMENT SYSTEM 

April 16,2021 

The Estate of Gregory Chapman 
Clo Shawn Matthews 

The Estate of Gregory Chapman: 

1901 Fox Drive, Champaign, IL 6l8W--7.:H3 
Soo-275-7877 • 217-378-8800 ·• (Fax) 2:1:7-378-98oo 

www.surs.org 

I 

On July 12, 2018, the State Universities Retirement System (SURS) notified you of an overpayment of 
retirement benefits totaling $9,635.43. Including payments that have been made, the current amount due 
this system is $8,635.43. To date, the attempt to collect this overpayment have been unsuccessful, so we 
will have to take additional action. 

To avoid this debtbeing tumed over to the State oflllino:is Comptroller for collection, please remit payment 
of$8,635.43 to our office by May 17, 2021 or contact our office to set up a fom1al payment plan. If we do 
not hear from you by May 1.7, 2021, SURS will turn this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

Ali oq>0e1> oj'adml11i,1raffon c:f lhe Stole Ulfh>ersities Rsli•'<''"-"" ~- (SURSj, fndudhtlf bttt not Jm1ited to b,r,u,fit calc111atio,1 and pa_»11,m1, 11ttJSl con,p(,, with sfuJ• 

4ttdfitd,:,Yl) /a,... No •mploY"'I ofSURS ha, th~a,lihorlry to blml th• S)·•l<1n to ruko u<ficm &Omt'Ot)' to fa..,,, "'~' m tit• "''"nl of mi,statomonl 0//«1 Qr I=·· F111t/wrJ11<•1V, 
Ihe ii,formaI/0tt co111Dlned herdn srmu SUR$' c11rren111ndersrandlngoftlul law k'hk:h t:o11/d <'hllnge ovtr lime ,hie 10 court opinloru. J/Ohllf»)• chOilf<lf, or ot/wr /eg11l 
montrs or in11ir,1rer,:1.1io,1.t (~.g. otll)n,,ey ge,lt'J'OI opinions). SURS i• required under law to cmrect any mls1alre in b<!l,ej/1 amount. t:>'<'nof/er popnenf., ha,·~ brtg,m. Tins 
doa1mm1 ~w c, @litd for an,erot inforn,ullorr qnJy, Any irifimnaJicm providm by SU/IS doos 1IOI ropnsltlfl f'(lmmal lax or log,,/ o<M<'C', •ith,:r oprc,s or impl/qd, l'o1t 
a•·• ,._,,,.~d lo•• profo.ulonal /q8"'/ and.'<,,· tax advice for yoflr J"'l',ana/ i11co,,,., 1ox q11,.li<>n, m,d for"" olhcr kgal pu,p<,Sll>. 
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S·U·R·S 
TE UNfVERSITIES RETIREMENT SYSTEM 

December 7, 2020 

Estate of Ola D Coleman 
,t·11t11 •• , 

Dear Estate of Ola D Coleman: 

.1901 Fox Drive, Champaign, IL 61820 7333 
800-275-7877 • 217-378-8800 • (Fax) 217-378-9800 

www.surs.org 

RE: Ola D Coleman, deceased 
Member ID 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Ola D Coleman that Ola D Coleman has been overpaid for the retirement annuity she was 
receiving fr.om SURS at the time of her death. SURS pays retirement annuities through the month in 
which the member passes away. We were infonned that Ola D Coleman passed away on 04/13/2020; 
therefore, her retirement annuity was payable through April 2020. 

At the time we were informed of her death, we had already sent her May 2020 retirement annuity 
payment to her checking account with JPMorgan Chase Bank through electronic transfer. The total 
amount of the deposit was: 

1. May 2020 Sent On: 05/01/2020 Amount Sent: $J ,212.69 

Total Amount Sent: $1,212.69 

We have c-0ntacted JPMorgan Chase Bank for the return of this deposit, but they are unable to return the 
funds to us. 

At this time, we are requesting that the executor of the Estate of Ola D Coleman return the balance of 
$1,212.69 to our office in the envelope provided. 

If you are not the executor of the Estate of Ola D Coleman, please contact our office lo let us know and to 
provide other information (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign~Urbana area. 

Sincerely yours, 
Member Service Division 

All osp..:ts o.f o,:/mit,/st,·a1/t»1 cf 1/1• State Un1,..,,,-1ru,., Reli,·enwll Syst.,,. (SVRS), f11<ludh1g bin mt 11 .. 11,d I\> bmw,Jil calc11/atlo11 a>KI payrn~nt. "'"" "'111,pl_v .,;,i, stute 
und ff/dQrol /a,o•, No lltnPlo>"W of Sf.IRS ~- the a11J/1<mry lo bin</ th• Sy,t,m lo tab action comrmJ• to law, awn in Iha •wmt of mli.ffatMm•m qf Juel QI' /a.••· 
F1111hMtt(R'(!. th• informoJion coma/neJ hel-dn stores SURS' cu,ren! 11nder,111Utdi11g ofthiJ law "'~ich ea11/d cfumge ow· 1i111<• due 10 colJT/ opl1>/Q11s, s1t1111rm)• d111,,g,•s, 
or (>(]WY lego/ mM~ or ir1tef'pt•1..1Qtions (e.g.., aaotmry ~ttt-al opinion.tj. SURS i,· YffUirtrd undLti' kn..• to ,orrucr cny miSlake in l>&tefit omau,tt,. e\,.,,, aftor J'U)'m1,'t1is 
lwv• bog,,,. Thi, *•11m111tl ..-a, ,·,-•dfor s,:n.,.,,J ieformution only. Any information p,-o•1d«I 11)• SU/1.S dou ,WI TOP,'lt.Jiln( p•nont>l tca or t,gal advi,••• c,th•r 
UJ"'ffS m· i111pli,d. fl)IJ ar11 emouraged to seek profusi,mal f,gal al'ldlor lox mMce J'ttr your p,,,-so110I income lax q,,e,tiom and/qr all 01ha-fugal i•urpw,-... 
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S·U·R·S 
----

ATE UNIVERSITIES RETtREMENT SYSTEM 

April 16, 2021 

The Estate of Ola Coleman 
C/o Deborah Culbreth 

The Estate of Ola Coleman: 

1901 Fox Drive, Chc.1mpc1ign, It 618'.J0•/333 
800-275-7877 • 217-378-8800 • (I-ax) u7-378-9800 

www.surs.org 

Member JD#: 

On December 7, 2020, the State Universities Retirement System (SURS) notified you of an overpayment 
of retirement benefits totaling $1,212.69. Including payments tbat have been made, the current amount due 
this system is $212.69. To date, the attempt to collect this overpayment have been unsuccessful, so we will 
have to lake additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment 
of $212.69 to our office by May 17, 2021 or contact our office to set up a fonnal payment plan. If we do 
not hear from you by May 17, 2021, SURS will tum th.is debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is collected. 

If you .have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

H ~ 
Jennifer J. Bartell 
Senior Claims Manager 

All a,ptcts ofadmirtfs/Talfmr QfllieStaJe Uni>er.rilie.f Rtlll'en1ou S)'Slem (Sli71S). fnch,Jj11gbll/ not llnrited to ""1111/Jt c"lculat,011 and pay,,1,mt, m"$1 comply w/J/1 stat~ 
aJJdfadara/ '""'· No ,..-,p{oyu oF-,1.fRS ha, tJ1• a11tlior/ry tobi11d /h,r S)~,.,,. I<> rak'1 ac/iQ11 c111111..,,,•,o luw, """'' in lnQ ••'"nl of mis>1u1,,-,,,e,11 ofj'ac/ or la•·· F'mth•rmor,, 
!ht informa1/c,1 containta ha,•dt, srate4 SURS' Ct/11'entrmdemaltdingof 11"' law ••M,·h rould dtangc ,,.~ tim,: du~ ro court 0J>i1tit1n,, J/(//lffo,y changCt, or 01/1er I/Ifill 
maner·s or inlerp,Y!atlo,,s ,e.g. onarn~· glm<1:1'al OJ)IJtlalU). SURS It l'"9Hlred ulltkr law to cortffl any mutal.e 111 ben,efit amo11nr. tvm oJI,,,. poyme,11, havti beg1m. Tltis 
dtx:11mm1 M<IS cr•<llaifor gllMl'cl itl{ormuiion Ollly. An)' l11fo,111<1lfo11 pro,'idrd [)_1, SWIS tJq.,. ,,,,, N/P,Wfflt ,,.,,-,,,,ral lax or Icyµ/ u,Mcc, •il:l,111' <X]JT'OJS or 1mp/uzcl. Yo,, 
are ,.,._.,,u,ag«i lo s<8k J'f'C!{U1l()r1Q/ l«gol andioY lax a,Mce for your JHJ,onal b1<om• lax q11e,tion1 rmd f<>r all olh••· legal p,,rpf>m. 
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S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

June I, 2020 

Estate of Clark Cunningham 
Clo Nathalie Cunningham 

Dear Estate of Clark Cunningham: 

1901 Fox Drive, Champaign, ll 61820-7333 
800-175-7877 • 217-378-8800 • (1.:ix) 217-378-9800 

www.surs.org 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of Clark Cunningham that Clark Cunningham has been overpaid for the retirement annuity and 
smvivor annuity he was receiving from SURS at the time of his death. SURS pays retirement and 
survivor annuities through the month. in which the member passes away. We were informed that Clark 
Cunningham passed away on April 18, 2020; therefore, his retirement and survivor annuities were 
payable through April 2020. 

At the time we were informed of his death, we had already sent his May 2020 retirement and survivor 
annuity payments to his checking account with Busey Bank through electronic transfer. The total amount 
of the deposit was: 

l. May 2020 (Retirement) 
2. May 2020 (SuJVivor) 

Sent On: 05/01/2020 
Sent On: 05/01/2020 

Amount Sent: $4,619.88 
Amount Sent: $2,793.27 

Total Amount Sent: $7,413.15 

We have contacted Busey Bank for the return of this deposit, but they are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of Clark Cunningham return the balance of 
$7,413.15 to our office in the envelope provided. 

If you are not the executor of the Estate of Clark Cunningham, please contact our office to let us know 
and to provide other information (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

,II/ ""peels c,f admit1£.tralfon ~( Jiu: Sime Unhlmri//e:s &liremml 5)'0t..,,, (SURS). inc/11di11g but not lh<1ifed ro be,1ejil ,alcu/u//o,, a11d I"')''""''• m11:,J comp!)• with ,t~e 
u11d flld#1'Ui law. ,Vo ,m,ployoe of SURS /1Q,f th• atd/wriry lo bind rm SJl#om /Q ialrll arrion comrmy 10 law, QVdlt il'I 1/1<1 uvmt of mu.sr,uu~m of fuel ,., law. 
F1w1/wnnort1, /he informO/lon cou/a/J'.ild h11refn $/ill6 SI.IRS' t'lll'l'ent underJttmdlng oft/uJ la><• ~•hf<'h Cllltld ,•ho,,ge owr 1imc d1w to cow1 <>plnhmr. Sla/11!0,3• chang,-;, 
o.-<>lit., legal malUn or ini.1v,wa1ionr (s.g. attn,.,,,,,. 8""""t>I llplninnsj. Slllt$ ls r,qulnul under law ro co~rett M)' ,,.,.,.,1:e In h,nef,1 '"""""'• "''"" afl•r pa;:ml!l'tls 
!wvo i><.'8""-Thlt "'"''"''""' ~.., <:r"'M./i,r g,mwal i1ifor10aliQn only. Any ir,f<,r111<mon pro••ldwl by SI.IRS""'' not r,prngn, p,non,,J ra.,· w· i<'!;ai a,Mc•, c,a,.,. 
rxp,c,s or flllp/jt.d. Yo1t are .,,co11mg"'1 lo •ou prof cm"'"'/ l<1gal and/or tar am>ice fiJr your f)411'SOntil inc om, tax qll4>lloru andfo,· all other legal pmpo,r,. 
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S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

April 16, 2021 

The Estate of Clark Cunningham 
I ..: I . " • I I t . II 

The Estate of Clark Cunningham: 

:1.901 Fox Drive, Champ.:iign, It 61810-:,333 
800-2.75-7877 • u7~378-8800 • (Fax) 217-378-9800 

www.surs.org 

Member ID 

On June I, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of 
retirement and survivor benefits totaling $7,413.15. Including the payments that have been made, the 
current amount due this system is $6,413.15. To date, the attempt to collect this overpayment have been 
unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to tbe State of Illinois Comptroller for collection, please remit payment 
of$6,41.3.15 to our office by May 17, 2021 or contact our office to set up a formal payment plan. lf we do 
not hear from you by May 17, 2021, SURS will turn this debt over to Lhe Comptroller. The Comptroller 
may collect from any payments you. receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is c-0llectcd. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

All 4Jf>e<:ls of odn1/11istrotion ef t'" ,'ital1t IJnlwr.,ilill., R1'tlt·cma11 ~•t•m (Sv7t5). /m,htJlug b,11 nor 11 .. r1ui to b,mef,t ,·akulatum and paym•nt, ""''' conv,ly w/1/1 :,/me 
cmd jcdvrul 1.,,. •. No omployc,, o/SURS ha, lh¢ a111/writy to biJJd tJ,,, s,~,.,,, to w1i:,, actimt conrraIy to law. """' m tlui ""'"' of miSSlal'11!1unt of fact in· /a,,·. Ftu'th1111non. 
lhe informtllicn c0n!al""'1 hert:in $futes St,'IIS• emrent untlcntfJndlngof1"" lin<• which could cl,(u,g~ o•tr time tl,;e to cou,1 opiit!m1.1, s1011110,y clltli1gc1. or 01/tcr leg,,/ 
.,,,,,,.,, o, int,rprdoJlosu ,~.g. "'1M11e_• g,,,.,,ol opinloM). SURS u ltHJHirsd undn low 10 corr-eel any mi1takq In bonejlt amoum, "'"'' ofter poymeni, ht,wr beg,m. Th,s 
d<X:tUIWtlf """ .-r«al«I Jor smcra/ in/vrrnallon Qfl(y, Any infQt'fllQUQII pro•-i<kd by SURS"""' ,.,1 rep,11S0'1I I""''"'"'''""' qr lcf!;<d a,Mp:, eimcr e.qn-..s or mIpli•d. Yo11 
a,v en.:ouraged 10 seek projo.s.fo11al fugal andior tox advic• for y(ll,r p,,r,onal hrco,.., tax qut.stions mrd for at/ othu legal pwposts. 
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February 16, 202 l 

Dear Estate of Mae Davis: 

1901 Fox Drive, Champaign, IL 61820-7333 
800-275-7877 • 217-378-8800 • (Fax) 217-378--9800 

www.!.urs.org 

RE: Mae Davis 
Member ID# 

The State Universities Retirement System (SURS) is sending this 'letter to inform the executor of the 
Estate of Mae Davis that Mae Davis bas been overpaid for the retirement annuity she was receiving from 
SURS at the time of her death. SURS pays retirement annuities through the month in which the member 
passes away. We were infonned that Mae Davis passed away on 1 l/27/2020; therefore, her retirement 
annuity was payable through November 2020. 

At the time we were informed of her death, we had already sent her December 2020 retirement annuity 
payment to her checking account with JPMorgan Chase Bank througb electronic transfer. The total 
amount of the dep-0sitwas: 

I. December 2020 Sent On: 12/01/1020 AmountSent: $1,513.41 

Total Amount Sent: $1,513.41 

We have contacted JPMorgan Chase Bank for the return of this deposit, but they are unable to return the 
funds to us. 

At this time, we are requesting that the executor of the Estate of Mae Davis retum the balance of 
$1,513.41 to our office in the envelope provided. 

Tf you are not the executor of the Estate of Mae Davis, please contact our office to let us know and to 
provide olh.er information (such as who the executor is or whether or .not the esfate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to ftle a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1.-800-275-7877 or 
217-3 78-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

All «sp«IS Qf admfnismulor, of ,he S,,,t,r Ci11i>...-.ri1i"" R,,;,..,,,,..,, S)'SI..,,. (SURS), /11C/udl11g but ,wt fimiuld to be11eflt ,·ul.-iJ«timt and pa)'meHt """' ~omplp "'/tit.,,.,,., 
and federal law. No tJRtployc;: of SURS ha, tlic in,/ho,'i/v 10 bi,td lhl! Sy1~m to take action cmlll'llt)' to la,,. cvc11 l1t the e,'Cttl of 111i.smlfJ!ll1cnt af joJCJ or 1,,.,.. 
F'urrhel1Jf0re, tire ittfonnatfo1t coolair.ed lk.wbi s~s SURS' ''"'"""' wiJen11,lldlng <,fth~ Ill•· wltidt COlild ~ha11ge •»-V lime dllt! I<> l'r11Jrt uJJil111,11s .. 1t,m,1ory ,'h,mgts, 
or oihcr leg,:/ 1111111/!fS o,· i111Crp,-e/;11k>nr (e.g .. u/lom<!J· gcJt,:ru/ opin/1)48). SURS u r"')uired undm-law to '"°"',ct n•y mL!tokc /11 be11\1if amwnt. a,.,,. q/icr p.,ym~nis 
1,,,,.... fx&,,n. This d"""""" """' cr,ortd for 15.:,,ernl iefomoJ/oo o~(,•. A,._., uifonr,oJ/01111ro1itkd b)· SU11S do,.1 tKJl rtprntrtt prr-J<JJwJ ta,,· 01· ltgul a,Mcr. ,11/w-r 
f!<pra1> or intpli«t. Yuu arc ,111..,,.,,,rg,:,1 to s,:,:t profc,uw,w/ /cpl atHl/01· lllX adviee Jo.-,"""1' personal iReome u.a que:tliOR& '11'd for all o1/ter lt,g,,l pu,'JHJSC>. 
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S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

January 6, 2022 

To Whom ft May Concern: 

1901 Fox Drive, Champaign, IL 6!Jho 7333 
Soo-275-7877 • 217-378-8800 • (Fax) 217-378-9800 

www.svrs.org 

Member 

On February 16, 2021, the State Universities Retirement System (SURS) notified you of an overpayment 
of retirement benefits totaling $1,513.41. Including all payments that have been made, the current amount 
due this system is $513.41. To date, the attempt to collect this overpayment have been unsuccessful, so 
we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection. please remit 
payment of $513.41 to our office by February S, 2022 or contact our office to set up a formal payment 
plan. If we do not hear from you by February 5, 2022, SURS will turn this debt over to the Comptroller. 
The Comptroller may collect from any payments you receive from the State of Ulinois and may deduct up 
to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275• 7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

. .UI a~s Qf udnrir,/,,trat!Qn of II,. s«rtc IJnlw.-sitic, 1/i,/ir.,,-,onl ~st•m (Slll/SJ, in.-ltulbrg bur not Ifni/led lo M11<1fit arkulutfcm a,.f pay,,,e,r/, 11111.st comp/)• ••ill, sfaJa 
u11d frd11ro.l law. No ~/qyw Qf SIJRS /tm 111¥ aut/writy IC bind tho Syt!•m to '""" <ICI/Olf cvnn'RI')' to law, <'\."11 fr, the 1nvn1 of ,nI,;n'a1cmc111 Qj fa.I ()/' /a,v. 
Fm1hermore. the lnfonnotfon rontai.it«I herein $/a/.,_, SURS' current 1mdeniandl~ ofdte law wit/ch could ch411geowr rime d11e to c0111r oplniM~ S1aJ11fl>1y ch<111f!.t.t. 
m· 01/u,· l•aol moirer, or lnll!l'(>r.,otio,u (t1.g .. onom~ gen.,,,J opi,iicm). S(fRS is r,quinui Hlldlll' law 10 ""1't'Cd ""Y miJtok~ in bMtfil ""'"'""• """'' after payment< 
hm·• b,gun. This <1«11m<rtf wu, ~rwtul far gm""'1 111/°"""li°" only. Any informulion p,v,•/d«I by SURS lkH• no/ rup,w""' p<r.sonul tax ,,, legal adlw:, e,f/1,r 

e:q,,'<'SJ or hlq,lt"«I. l'ou are encOHmged 14 sed' profns'itn,a/ /,gal n>rd/or ,a;r advlc11 for your fN"SOnnl income tax qu1rstlons and for all ot/1,r IQga/ p111po.,~,. 
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April 22, 2019 

Dear Estate of Lillian Decker: 

1901 Fox Drive, Champaign, IL 61820-7333 
800-275-78n. 217-378-8800. (fax) 217-378-9800 

www.sur~.org 

RE: Lillian 
Member ID# 

The State Univers.ities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of Lillian Decker that Lillian Decker has been overpaid for the survivor annuity she was receiving 
from SURS at the time of her death. SURS pays survivor annuities through the month in which the 
survivor passes away. We were recently informed that Lillian Decker passed away on September 28, 
2018; therefore, her survivor annuity was payable through September 2018. 

At th.e time we were informed of her deatli, we had already sent her October 2018 - February 2019 
survivor annuity payments to her checking account with Desert Schools Federal Credit Union through 
electronic transfer. The total amount of the deposit was: 

1. October 2018 
2. November 2018 
3. December 2018 
4. January20l9 
5. February 2019 

Sent On: 10/0.1./2018 
Sent On: 11/01/2018 
Sent On: 12/01/2018 
Sent On: Ol/01/2019 
Sent On: 02101no19 

Amount Sent: $2,676.60 
Amount Sent: $2,676.60 
Amount Sent: $2,676.60 
Amount Sent: $2,767.62 
Amount Sent: $2,767.62 

Total Amount Sent: $13,565.04 

We have contacted Desert Schools Federal Credit Union for the .return of this deposit but they are unable 
to return the funds to us. 

At th.is time, we are requesting that the executor of the Estate of Lillian Decker retum the balance of 
$13,565.04 to our office jn the envelope provided. 

If you are not the executor of the Estate of Lillian De.cker, please contact our office to let us know and to 
provide other information (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file-a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
~ome final. 

,l/l asp,<# of administratiun of the Slarc Uniw,rsiUc, R•tirtlfffcnt Sy'1cm (SU/IS). Including b11h10/ littlfl<'d to benefit cok.r1folia,1 and paymlltf1. m11.u ,-,,,,,ply •·it/1 stde 
and fedora/ law. No l!lffJJICJ>'N of SUII.S ha• ii~ cn111-M1/y 10 bind th• Sy.tem 10 tuke t,<1/on rontrmy to um•. •- in the "'""'' of miS3ttllement ,if fD<·t or· 111-•. 
Furthcm,011.', IM infonnmion C-Olllain«/ hm·ei~ srmes SURS' c11n·en1 und,n~"mding efth~ lt:tt<· which could chang~ o,..,. ti~ d110 io co1n1 qpinionr, f/olutm)• chongiAS. 
or 01""1· /cgal mah= or ima,prvtations (Q.g., attorney goraral opinic,u). SURS i, r,;ptirr,d zmdm-law lo Ct»ffct any m1stok11 in b,,mfit mru,u,,t, "'"" r,Jler l"'l""'"" 
/t(,vo /Hgun. This doc,,m- "''" cr""1ttf for g~eral infDJ'l#Otlon only. Any lltfa,·n1011on provided by SUIIS Jo•• 1UII ,,,,,..,...,, ~roo,,aJ ta.v or l"!lul 4Jl•l<e. ttitltor 
e:cprffl or lmpUeJ. fou ore tmC(,uragl!d 10 Sffl profewonal /ego/ tmd/a,· tax odviu for yo,ir ~r,onol income ia.T q11c,ilon$ and for ail <1/lwr legal pmpm,1,. 
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The Estate of Lillian Decker 
April 22, 2019 
Page2 

If you have any questions, please contact a Member Service Representative at 1-800-275-7877 or 217-
378-8800 in the Champai.gn-Urbana area. 

Sincerely yours, 

Sara Gutknecht 
Member Service Representative 
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S·U·R·S 
TE UNIVERSITIES RETIREMENT SYSTEM 

April 23, 2021 

The Estate of Lillian Decker 

The Estate of Lillian Decker: 

1901 fox Drive, Ch,m,pdign, IL 618W•f.313 
8oo•275-7877 • 217-378•8800 • (Fal() ·217-378-9800 

www.surs.org 

Member ID# 

On April 22, 2019, the State Universities Retirement System (SURS) notified you of an overpayment of 
swvivor benefits totaling $13,565.04. The current amount due this system is $13,565.04. To date, the 
attempt to collect thjs overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State oflllioois C.omptroller for collection, please remit payment 
of $13,565.04 to our office by May 24, 2021 or contact our office to set up a fomtal payment plan. If we 
do not hear from you by May 24, 2021, $URS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25¾ of your 
disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding thls matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

,ll/ asptt:u of odmi,if,trulion of th• StoJ• Unlwrsllitts R,,t/t'emenl ~•m (SCiRSJ, lncludhrg but nor l/111/u,d IQ herwfd ca/c,rla//cm and pay,mmt, must comp(,· wlrlt stale 
a,rd jNUJTII 1Cll<', No •mplo~• ofSURS hiu tlw 011/horil)• to birid IM ~l•m to rah a<fkm comt'alylo "'"'• fMIII in tin, •win! of rnlm,um,u111 ef.(uct or "'"'· f",u·th•rmor•, 
the injormQJ/on coltfain<ld ht1'dn slalu SURS' c111rtllf Und"'7itand/fli of /he /aw •·hie.Jr could ch<ln11:, o,,..,. lim.: //ue 10 co,m opinl0tu, s1a11110ty changes. or Olher /tgal 
flflJIUr• <>r ;;,te,prettllirM.t (e.g. aJ1t>rttey g«ill!>'al opinimUj, SURS u raqulted uridu /o1<• 10 corr«t tul)' miJlltJka in b,mejlt omount. """'' aflw paymenl• have beg on. Tm, 
dorumm1 MW crM/ed for g,;,u,ral infan,u,Jwn only. A'!)• /,yonm,t/tm pro•'Ulcd b)' Sv/!S dc<I> ,wt rvpr,s,nt JXl'-Wna! '"" or log;,/ a,l,;o,, oitbcr <Xfn'OU or 1mpli,d. You 
arc •11<Qf1rogcd lo u:ak pro/e.f<liona1 logo/ a,tdior tax a,Mcc for )'0"1' fHI"°""' iru:o111f! lax q11nliott1 a11d for all 01>, ... legQ/. purpou,, 



73

Exhibit 3

(Page l of 1) 

August 4, 2021 

Dear Estate of Adalyne Downings: 

1901 Fox. Drive, Champaign, IL 61820 7333 
800-275-7877 • 217-378-8800 • (,ax) ·2·17-378--9800 

www.surs.org 

RE: Adalyne 
Member ID# 

l,1,' Ill I• I' ased 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Adalyne Downings that Adalyne Downings has been overpaid for the survivor annuity she was 
receiving from SURS at the time of her death. SURS pays survivor annuities through the month in which 
the member passes away. We were informed that Adalync Downingspassed away on March 16, 2021; 
therefore, her survivor annuity was payable through March 2021. 

At the time we were informed ofher death, we had already sent her April 2021 survivor annuity payment 
to her checking account with AmSouth Ban1c through electronic transfer. The total amount of the. deposit 
was: 

l. April 2021 Sent On: 04/01/2021 Amount Sent: $218.15 

Total Amount Seat: $218.15 

We have contacted AmSouth Bank for the return of this deposit, but they are unable to return the funds to 
us. 

At this time, we are requesting that the executor of the Estate of Adalyne Downings return the balance of 
$218.15 to our office in the envelope provided. 

If you are not the executor of the Estate of Adalyne Downings, please contact our office to let us know 
and to provide other infonnation (such as who the executor is or whether or not the estate wiJI go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must. be rtteived by SURS within 
35 days from the date of this decision. lfyou fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign~Urbana area. 

Sincerely, 
Member Service Division 

.~II asp«/¥ of admi,iis/rQtinn of t/111 Stal• UniwJ'Silio.v Rltb·-t Sy.s/lUlf (SlJRS). tm:Judhtg bm not /Jn,/Jed to 1,.,,efit <alc11/af/on mod f'0)•11c,11. ,,.,,,, c,,11,pl_r w/1/1 slate 
<md /¥d,nr,J Ull<', No umplqyw of SVRS ~ th, a1dhori~v to bind th1l Sy.rim to tllR «rirJn contrwy to law, ewr, in 1/111 "''""' of ml'-!IOl~mqm c,.lJac1 « la~'. 
F1u1h1tm1orc. lht! informalion contoinod hilrrin slates SURS' a,rre,,t WflimIandli11, oftlu law ~•h/ch co11/d ctw,,ige over t/nle due 10 e.01U1 ,,,nnions. JtQflllorytl,ang,:;, 
'1t' ath'11' legal thDNUt "'' inttt1wd.fltiom (u.g., allorru,y generol opit1ionx). SURS is nqnir1d untkt- low to c.orrMt ~ mjttoke ;n bbteflt 111ttf>llfI1 • .i:ven t,fl-or po,rmen/$ 

h""'1 l>,g,,lf. Tlti, d0<1"'1"'1/ ""'-' c,.wce/ f<>r r,:mwal infomM1tlon on/J, Any lttformDlfon P'"''""-' by SU/IS do«s 110/ r,p,•e,~nt P""'"""' ,- w wr,:al advW11, <1//1,r 

e:,pt-rss or Implied. Yo11 °'"' BTrcouraged ro ud: prof11Ui01"'1 lf18al and/or /a,, mlvic,: /QI' you,· ,wrsonol im<ml• tax <JIJ"J1icm and.fer all (II/~· legal por,,o,n. 
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S U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

January 6, 2022 

To Whom It May Concern: 

1901 Fox Drive, Champaign, IL 61820-7333 
800-275-7877 • 211-378-8800 • (Fax) 217-378-9800 

www.sur!..org 

Member ID#: 

On August 4, 2021, the State Universities Retirement System (SURS) notified you of an oveipayment of 
survivor benefits totaling $218.15. The current amount due this system is $218.15. To date, the attempt to 
collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $218.15 to our office by February 5, 2022 or contact our office to set up a fonnal payment 
plan. If we do not hear from you by February 5, 2022, SURS will turn this debt over to the Comptroller. 
The Comptroller may collect from any payments you n:ceive from the State of Illinois and may deduct up 
to 25% of your disposable income from each paycheck witil the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

.~II aspects of odmh,istrarlon of /he Sale Unh·e,-.rllies Re1innnent ~'Siem (SURS), lnc/ud/11g bllt not /hinted,., beJ1ejlt calcL1/Qliot1 and /JO)-'"-""t· 11111st con,p~v ~•Iii, sttJ/e 
,md fc,Jqra/ f,,,.,, No vmployo, of SURS b,,,, tM o,utJwrity I<> hind tit• Syst•m lo ;;;Jc, u&ticm «mJra,y to luw, ,.,_,, in 1/1• •wnl of mi.r.Jrmcnwm of fact ,,., law. 
F11nMrmOre, 1/,e Information co,11aml!d herein ~law., SURS • CJJmurt undasratlding Qji/w lo>i• wht,·h colf/d ,•ho,uc over 11nw due to ca,m opit1io1u, s1a1111m,, change;. 
or olher /ego/ 1Jl(lirert or ;~,iatiorlS (e.g., otlorn,y geMt·al oplnlansj. SURS Is rtq•lred 1111dcr /en, ro corrcef OJtV nmrake in bmcjif ammml, ~v,,., nf/'1' ~rn:"'11.t 
have b,g,,n, This do,;wnmt "'us crr,arcd for gen,ra/ iefon,toffon only. Any irifonnamm providvd by SUNS do,,s ttoJ •·•p,·~rmt p,rso,.,J tax ur /,gal adt·;,,, "'1h•r 
,xp,·cu 01· implied. fo11 <1r• erv:011ra,-d to se,:k pro/rr#i<""'I legal and/Of' tax. U<Mce Jor >'"'" perso,,a/ ~om• tax q,1estirms a,./ for all mh<,· /•gal p•rptv<s. 
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February 21, 2020 

Dear Clerk Of Circuit Ct of Sangamon County: 

1901 Fox Di ive, Champaign, IL 61820· 7;J33 
8oo-27r;-7877 • 21/-378-8800 • {f-'a.x) 217-378-98oo 

www.surs.org 

RE: Jame 
Member 
Account 

t: 
t ' •• d 

The State Universities Retirement System (SURS) is sending this letter to infonn the payee that James Duda 
has been overpaid for the retirement annuity be was receiving from SURS at the rime of his death. SURS 
pays retirement annuities through the month in which the member passes away. We were infom1ed that 
James Duda passed away on December 22, 2019; therefore, his retirement annuity was payable through 
December 2019. 

At the time we were informed of his death, we had already sent his January 2020 retirement annuity 
payment The total amount of the check was: 

1. January 2020 Sent On: 01/01/2020 Amount Sent: $.1,723.48 

Total Amount Sent: $1,723.48 

At this time, we are requesting that the balance of $1,723.48 be returned to our office in the envelope 
provided. 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will become 
final. 

If you have any questions, please contact a SURS Member Service Representative at l-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

,ft/ aspects uf odml1ri,1rattcm cf t/,e St<JJ• (.1111>..,,.,;1;.,,. /Wil'etuull ~)'slcm (SUI/SJ, in,;/udi11g ow rn,I lht1/kd In lwiwjit ,·Q/0,1/atlan ,,,., ~-m,"11, nwsl co11ip(,· will, ,rut, 
a1id jll,(MU'(l/ law. No a,ploycc o/SliRS ha, IM a1ahoti1y to /)Im/ th• ~)'•tcm Ir/ uike a#km cotttra,,· 10 ,,,..., """" in thtt """"' of ~•lmat,mrmt offaa {)I' low. Fwt/111/'llt<>IV, 
rh, infortnation C()ntoinod herein ~1ldeJ SURS' c11n-en1 undentU.Hdillf of /ht low ~'hlch m11Jd chattg, OW!t' 1/mc ,hw.10 co1111 opinion,, .sUHlfltll)' chong81. or other legal 
nu,1111~ ,,.. ime,pretol/f)lu (e.g.. Ill•~,..,,...,,/ oplnloM). SVRS i• ,,quired unde,• lok•lo correcf nnymlsto'/(Q in bonejlJ amount,.,,,,, qft<o·Jl<(l'm•nr, ht,w begun. Tltis 
don,mvnt If as cru,tcd.f<>r g,mral injo,m,,Ji<,n 011/y. Any frlfor,nntfo11 pro,#,-d 1,y Sf.JR£ doc, 110/ repnm11t perwnal tax or legal acM«, •ilh•r e>J>r~:t.t ()I' itnpl{,td, .l'o11 
are 6'trour"l!,ffl to .u;ek prefe,slional le[!PI alldior ,ax odvfr,e far )'Ollr per$ot1al bicame tox q11tJlions mid Jtrr all ot~ legal pur-po,11S. 
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S·U·R·S 
ATE UNIVERSITIES RETIREMENT SYSTEM 

May 12, 2021 

The Clerk ofCircuitCtofSangamon County: 

1901 r:ox Drive, Champaign, IL 61820 7333 
800-275-7877 • l'.!7-;378-8800 • (rax) 217-378--98oo 

www.s-urs.org 

Member ID# 

On February 21, 2020, the State Universities Retirement System (SURS) notified you of an overpayment 
of retirement benefits totaling $1,723.48. The current amount due this system is $1,723.48. To date, the 
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $1,723.48 to our office by June 11, 2021 or contact our office to set up a formal payment 
plan. If we do not hear from you by June 11, 2021, SURS will turn this debt over to the Comptroller. The 
Comptroller may collect from any payments you receive from the State of Ininois and may deduct up to 
25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

,ti/ aspects of odmi11imalion of il,e S!ale Unh...,.sUiex Rnlr-e,1I ~111 (S{iRS), /'ncl11dl11g but not //m(ted to h;a,.fa ca/c11/atlon ond payn,~111. mil.St compi_1· ~•IJ/1 $/ale 
and fttd,m,/ kr,.•, No "111pl<JY# qf SURS h,,.f tit• ,mth<,riry ta bind th• Sy.,/cm lo tok, a,·lion contrary to l,n,•, ,...,, in IM ¥•"111 of miuta,fm'IIII off«t or la~•. 
F11nhcrmore. the /11formalf011 comalneti lwnltr smus SC/RS" rorrent ,md0':IWkJing of /JJIJ ,,,.,., whi~h co11ld chonge o,..,, time due J•> c(lll/1 opinions, sr,m,rmy ,ha11ges, 
or 01/w legal mon-,,s or lntttJ)l'rJoiioJtt (o.g .. odorn.y g-al apinionsj. SURS ls required 1mder la><' ro <:orrccl ,:my miJIOU in bmejit a.,w,,.,t. "''"" ajlarpa,rm""1s 
havtt b,g11n. This dot:1JJnent ,.'US <'fcatqd fur gmural infan,u,lio>1 only. A"Y informulion p,-o,ukd b.v SURS do'l111ot rqpru,111 p,,rsoool tax w 1"8al advicf, ..i1,..­
,,,.,.,,...,.,, or i111plied. fou ore m<:01,mg.d to ud p,-ofou/o,,a/ /ego/ and/or la.<. atM,;,, for yo.,· ~r>Qlral incot•• tax qncsticm.s and/or all <>fM' /v£_,a/ p•rf)OJ,s, 
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S·U·R·S 
ATE UNIVERSITIES RETIREMENT SYSTEM 

September 21, 2020 

Estate of Earline Dunn-El 

Dear Estate of Earline Dunn-El: 

1901 Fox Drive, Chc1mpaign, IL 61820-7333 
800-275-7877 • 217-378-8800 • {fax) 21/•J/8--9800 

www.surs.org 

RE: Earline Dunn-El 
Member ID#: 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of Earline Dunn-El that Earline Dunn-El bas been overpaid for the retirement annuity she was 
receiving from SURS at the time of her death. SURS pays retirement annuities through lhe month in 
which the member passes away. We were informed that Earline Dunn-El passed away on June 12, 2020; 
therefore, her retirement annuity was payable through June 2020. 

At the time we we.re informed of her death, we had already sent her July 2020 retirement annuity payment 
to her checking account with US Bank through ele-CtIOnic transfer. The total amount of the deposit was: 

1. July 2020 Sent On: 07/01/2020 Amount Sent $1,749.03 

Total Amount Sent: $1,749.03 

We have contacted US Bank for the return of this deposit, but they are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of Earline Dunn-El return the balance of 
$1,749.03 to our office. in the envelope provided. 

lf you are not the executor ofthe Estate of Earline Dunn-El, please contact our office to let us know and 
to provide other infonnation (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to .file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in lhe Champaign~Urbana area. 

Sincerely yours, 
Member Service Division 

,IJ/ QSJHCI.J of odmi,rislrarir.m ,;f the Stale Un/\:er.riti~.f Relit-ao_,m/ S.v.tr.,,, (SIJRS), fnc1,1"ittg but nc>t {hid led ffJ benefit calc11/o1l011 a,.{ pnymelll. nm,i comply wilh '101, 
t11ul feJr,rQ} ,a,,.,. No umpf")'c.c of SURS ha, th• aulhority lo bind "" ~)utol w tok~ .,.lion conlrmy to low, ew11 in t/,g ~•'ell of missf<tt~JMnt of Ji;,,;1 or /u:>1•, 
F1a1hc,-moro, 1hc informa1/on cm11t1tncd herem s1U1t11SURS' ,wrrc1'C unllMUmdlng of1/rq law .-h/c/J c1>11/d cha11;ge over 1fme dlre 10 com-r opinion,, sto1111ory t11anfl"$. 
o,· 01har t,,got ""'".,~ or inle,pr,iotiont (tJ.g, otlorn,y genm,1 opinions}. SURS l.s reqnlrcd t/flder ,_ 10 com.>.ef ony ,.,,1ake in bencjil 01110,m1. eve11 ,i(rc,· pa_r,ne,11s 
haw b<igun. This d«wnenl ww- <Tl!Dlcd for genaral lnftmnafion only. A>1y info,.,,,oti<tn pro,•td«I by SU&' tkw• 1101 rep,'tlSlll1t p.,-.onul tux or,~,,,, advic, . .,11,..,, 
'"P'""' or 1..,,/i,d. You ar, u,,:ouraged to ,...t profo,,io,,a/ f,g,,l and/or ta, ndv/c4fc,- yo11r fHr>oml i,,;;on,~ tax q,iqstfom and/o,· all of/...,-/.,gal pHrpo.,e.,. 
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April 23, 2021 

I, • . • I •' I • • I I :I 

The Estate of Earline Dunn El: 

1901 Fox D1 ive, Ch<1mpaign, IL 61810-7333 
800-:i.75--,Sr, • :.117-378-8800 • (F-ax} 217-378-9800 

www.surs.org 

Member.ID#:-

On September 21, 2020, the State Universities Retirement System (SURS) notified you ofan overpayment 
of retirement benefits totaling $1,749.03. lncluding the payments that have been made, the current amount 
due this system is $749.03. To date, the attempt to coUect this overpayment have been unsuccessful, so we 
will have to take additional action. 

To avoid this debt being turned over to the State ofillinois Comptroller for collection, please remit payment 
of $749.03 to our office by May 24, 2021 or contact our office to set up a fonnal payment plan. If we do 
not hear from you by May 24, 2021, SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may de.duct up to 25% of your 
disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

,Ill ..sp,~ts of aJmn,i,tralfon of IIN: Slate U11Nw,iIt,,, k//r.,,,..,, Sy,1mi (Sv"RSJ. /n,;/111#,ig b111 not ll•cil.ed I<> J,.,,,/11 ,-,,ku/a1io11 and ptl)YWIIII. n111sI .-ornply »·ttl, .<late 
u,uJ Jqdera/ 1"'4', ,VI) f/11l pfo:,w r>)'SIJRS htu the <Wlhtmty /Q bind /he Sy,tem to Io._~ «tkm ,·Mtt'III')' IO law, W4!11 ill lhf II\VJ"1 <!(mlsstl11"1!1ent of /utl or /tnt'. FHrthmnor~. 
Ihe in,lin1n<Jlion coi,111/ned herein s1a1u SURS' Clltrfflf 1111d/11'&1/ll1ding of IM /Qll• -.-hlch could change 01-er time due to c,i,111 opinions. n11111tory c/umgcs, or mhe,. /egt,I 
molfe,-. or i1t/tJprrll.ot/olu 1,i,g., ot1,,,.,,,,_, ge,,erol opiniom). SU/IS i, t"91tlru 11ndu law to cotnci any ,.,;.,alt,, it, bf11UJJ1I """"""'· e.-e11afie, paym,nts 1,u.,,, beg,m. This 
doc11n,mt w"' mMl<d for s-·a/ ln/,,,.,,,ati<m <1J1ly. tiny IIJPnn<>li,mpruvid<d bJ• SURS di,.,. 11vl •·•pn,•.,,, pt11·nmal ta,,,, logpl <1</rice. vithe,. <.<pns,s o,• ooplccd, 1011 
""' encoNFIJg,!d ro stek profusfonal l11gol and/or tax adv/J:t1 for yoiu JH1301u,/ /1,co,na kZx. q111!StiCll1 "'"' fc,r all 01hln· lega/ purpose~. 
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S·U R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

May 12., 2020 

Dear Estate ofMitzi L Duxbury: 

1901 Fox Drive, Champaign, !L 61820.-7333 
Soo-275-7877 • 217-378-8800 • (Fax) :n.7-378--9800 

W\Wi.SVf!>.Org 

'IRRMit,i°a:J 
1. Member ID# 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of Mitzi Duxbury that Mitzi Duxbury has been overpaid for the retirement annuity she was 
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in 
which the member passes away. We were infonned that Mitzi Duxbury passed away on 
February 1, 2020; therefore, her retirement annuity was payable through February 2020. 

At th.e time we were informed of her death, we had already sent her March 2020 retirement annuity 
payment to her savings account with University of Wisconsin Credit Union through electronic transfer. 
The total amount of the deposit was: 

I. March 2020 Sent On: 03/01/2020 Amount Sent: $2,362.12 

Total Amount Sent: $2,362.12 

We have contacted University of Wisconsin Credit Union for the return of this deposit, but they are 
unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of Mitzi Duxbury return the balance of 
$2,362.12 to our offic-e in the envelope provided. 

If you are not the executor of the Estate of Mitzi Duxbury, please contact our office to let us know and to 
provide other infonnation (such as who the executor is or whether or not the estate Wlll go through 
probate). 

Staff Determination 
You may file a written request for revi.ew by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this dooision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
2 l 7-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

All 0$p,ct., of adminisrr-,mon of 1/HJ Sun« Vni,wr.<ine., Retli-em1n1 .)).stem (SUR.SJ. tnci»dl11g bm not /hldtBd to "'"'flt ca/cu/,,110,1 and fXIJ'1'1"1I/. Ml/Sf comp(r wiJII ala/a 
und f11dqm/ '""'· .Vo cmp/oY')II of SURS /rm tlw a11/nority lo bind rM Sy,dm io Ul.b action contrary to law. ,iv,1 in 1/r11 11vml Q( m/,sfuttm1C111 Qf Jo.I cw J.,.,_ 
FHnhf.'f>IKlrl!. tile informalfOJt <Ottlall!Sd hel'fifr $1JJ/e, $URS' c.,,..,n, 11nder&1anJJng <?ftlu law whit•h Cl)Jt/J ch,mgo ,,..or,,,., dlld to co,111 op/mo,,~ s1a11110,.y cho11g..,, 
or alht?r lego.l ttwtten or irt.t'1tp1'elati.a-ru (e.g., onOf'M;V general opi11iotvj. SURS i.t r«Juintd 11t1der law to tXJnvc1 arty miira" 111 bwt.,flt amv,1,11~ ~--e,1 ~fle,· payments 
ha,,v, IJ<gl,,i. ThiJ <lorom11111 ........ c~m,d for 84llllJJW 111/onrHIIWlt only. Any 1nf(H'IIJll/l(m pro,.ldlld 11)• SIJ/tS d~s IIOI r11pr11s11n1 pcnrmal MX or l<Jg!'ll ""''"· '1dlt.,. 
f"XP'"SS oi· implied. Yo11 are mt:011raged to secl-pro/11uio1"'1 logal a,wl!or tax advic11 for your perso1111J im:ome tax quif$//Ms and.for al/ other fogal p1upo,u 
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April 23, 2021 

The Estate of Mitzi Duxbury: 

·1901 Fox Drive, Champaign, ll 61820-7333 
Soo-275-·7877 • 217-378-8800 • (Fa_~) u7-378-98oo 

www.sur~.org 

Member ID# 

On May 12, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of 
retirement benefits totaling $2,362.12. Including the payments that have been made, the cw:rent amount 
due this system is $1,362.12. To date, the attempt to collect this overpayment have been unsuccessful, so 
we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment 
of $1,362.12 to our office by May 24, 2021 or contact our office to set up a formal payment plan. If we do 
not hear from you by May 24, 2021, SURS will tum this debt over to th.e Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is collected. 

lf you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

,-0/ as,11e1S of odmhll.rlration q(lhe Slale UnJ~er.tiliar Retirem.,11 Sj,'31m,i (SVPS). includtng Jun not limited to l,.,,efit calculntion tmd payment. mr,st Cllny,/_r with ,ta/11 
ottdfe<krr,1 To,.·. No 11mp/o,l'<W o/SURS ltas ;i,,, a,;t/writyta bind 1h11 Sy:t•m I<> tflk,,a,:flo11 <Qlttrutyio /.,,.., .ii,.., in ih• "'""' ofmi,s;a1-,,,.,n1 of.{a<f o,· 1.,..-, Fllrth,m11Qt'•, 
fhe infa,mw/Qn c<»tluined he,'dn slaln SURS' cnrren, ,m/Jer&1111fding of thd law whk'h could changt "'""' limo dJJe lo co11n op/11/mu, SI0/1110/Y chrmges, or other legal 
"'"""'' or in/e,prr,talio,u (e.g. O(fo,-Ny g,r,era/ opinion.,), SURS is required 11ndsr law 10 c.orrec, ~ mWob in b""'!/lt amounl, n~n ojlilJ' paymw, hatlt! beg""· Thi.. 
dQcr,ni,m """ CIWIIH for fl0M'al i,ifo,malion only, Ar,y ;rrformation provldrd b)• SU/IS d<,as ,.,, rtTpn$"11I psn(Jlltll la.Y or lcgpl u1Mn1- .;,1,o,• <J<fl"<IIS W imp/1,t/, }'011 

are fJIICQl.ff(,f:«i lo sc<lr p,·efe#->ional /og<if 111i/1tH' la< advice for yottr P""'"'"' i>=m• tax qu,,st/ans a>1d for all o/Mi' legal ptup<>s11s, 
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July 28, 2020 

Dear Estate of WiUiam Epps: 

:1901 Fox Drive, Champaign, IL 61820-7333 
Soo-275-787/ • 217-378-8800 • (1 ax) 217-378--9800 

www.!.ur~.org 

RE: William 
Member ID#: 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of William. Epps that William Epps has been overpaid for the survivor annuity he was receiving 
from SURS at the time of his death. SURS pays survivor annuities through the month in which the 
member passes away. We were informed that William Epps passed away on 04/27/2020; therefore, ltis 
swvivor annuity was payable through April 2020. 

At the time we were informed of his death, we had already sent his May 2020 survivor annuity payment 
to his checking account with US Bank through electronic transfer. The total amount of the deposit was: 

l. May 2020 Sent On: 05/01/2020 Amount Sent: $301.79 

Total Amount Sent: $301.79 

We have contacted US Bank for the return of this deposit but they are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of William Epps return the balance of 
$30 I. 79 to our office in ihe envelope provided. 

If you are not the executor of the Estate of William Epps, please contact our office to let us know and lo 
provide other information (such as who the executor is or whether or not the estate will go through. 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager a1 SURS, at the address showu 
above, if you believe this decision is incon:ect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at l-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 

Member Service Division 

;/,II ospa:ts ofmJmh1/$1rOrlon ef lhe $tote IJnhw&Uiu /w/iJy,,,en/ ~•"' (SURSJ, i11dudit1g bw not linrii.d ro halllji1 ca/c11/an,m and paj11t•'ltt, m11 .. ,1 comply 1tith Slate 
mtd [1/11111:aJ law. No 11111p/aya# 11/ SUBS has tin, ml/hority to bmd tlro $];,Im lo 1"'" acli<m conrru,y lo law, weir In llw """"' of mistratunent offlXI or /a,.. 
F11n/lermo,vi, the l11fon11al/on 001trn/11cd herein SIOIU SURS • currenr 11ndeni11ndlng o{1h11 lat<• ~•htclt ro11/d chm,ge o,,.... r/nr;, due Jo cow1 cplniDlt.t, m>1urory clwng..,,, 
or otmlt' le,ol maftdn (lr inletprd41Wnt (a.g., a#tlmq ganvtN oph1imts). St.lRS is rt911ired rmder 70'k' tt> t:on""'1 an1 mi1take in bowfit onu:»1111., ave.ti <tller paynum/$ 
hav,, l><gu11, This do.-.immt ""' t:""11m fur ~Wal ilf{orma/10,1 only. Any Informal/on p,o11thd /J;r SUR:; dou /IOI 1'¥JJre#>IT pvl'SOl1RI /OX or IIJ8al advtf•, ~,the•· 
~ or i111pli"'-fou ar~ mcorrrag,,d to ud- p,'ef=ior,a/ /,gal and/or tai: adv/&4for yo~r perso,111/ incon,~ tax qnfflio,u and/o,· all Cllha· l•~I purpom. 
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S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

April 23, 2021 

Toe Estate of William Epps: 

190·1 Fox Drive, Chun1paign, IL 618io-7333 
Soo-275-787,- ~17-378-880-0 • (Fax) 217-378-9800 

www.sur~.org 

Member ID#: 

On July 28, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of 
survivor benefits totaling $301.79. The current amount due this system is $301.79. To date, the attempt to 
collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State ofIUinois Comptroller for collection, please remit payment 
of $301.79 to our office by May 24, 2021 or contact our office to set up a formal payment plan. If we do 
not hear from you by May 24, 2021, SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Hlinois and may deduct up to 25¾ of your 
disposable income from each paycheck until the full debt is collected. 

lfyou have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

All aspec1, of adlnitmlTation of fir• .'>tale U11i>w.1ilies Reliruumt System (SURS). lnchldi11g hlll not Um/led In bnu,fa calc11/ati'o11 and pct)Ttl.llnl, m11JI comp/,1• wlrh JJata 
aml.f,ukraJ law. No mnplcyn ofSURS h<Js tlta 011/hvrlt)) lo bind the S},1,m le> 1""'1 act/011 c0>1trury to /QW, "'"'' ill li,9 "'"'"' of 111/mm•m•nt of.fu1;1 a,· /,...., P11rll!m11<11>1. 
the 1,iformaJlon COnttlilh>li ~t'einstatu SURS' c11rr,nr 11nder"10Hdingofr"'1 law M'hil:h co11/dc,,,,,.g« c)I,..,- time due ta ,wm1 opi11ioru, s/al1Jto,y clumgos, 01· Mher /egtll 
mau,r,or i1t1erprr.ottosu (e.g., nnorney g,nCtrJJ opinions). SrJIIS ts nq11tred tmder law to conw:1 anymJ.ttalu i11 bt!IUlfll amo•m. tNtn ajlo,-paymenls hove beg1tn This 
docurru,m >t'as trq,J/N fvr gOU1al fr1/orrnall0tl only. Ar,y iJ!jim,u,(io11 provid"" b:)• SUP.Ji dlxls 1101 n,pr,smt J>m'"""'I tax v1· t,gol <1<Mcc, •ilhw apr = or imp/i~. You 
are enco11r"8,d to uw pr(l{u.iona/ /•gal andior ta.-.; advice Jo, yoffr ~=al """""' 1/Jx qn&lu»ts m:d fur all o/"4,· l«gol f)flrpos,s. 
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S·U·R·S 
August 25, 2021 

Estate of Gladys Feliciano . .. . . ... 

Dear Estate of Gladys Feliciano: 

1901 Fox Drive, Champaign, IL 61820 7333 
Soo-275.7877 • 217-378-8800 • (Fax) 211-3/8-9800 

www.svr~.org 

RE: GladysF 
Member ID#: 

• • t I I d 

The State Universities Retirement System (SURS) is sending this Jetter to inform the executor of the 
Estate of Gladys Feliciano that Gladys Feliciano has been overpaid for the survivor annuity she was 
receiving from SURS at the time of her death. SURS pays survivor annuities through the month in which 
the member passes away. We were infonned that Gladys Feliciano passed away on July 28, 2021; 
therefore, her survivor annuity was payable through July 2021. 

At the time we were informed of her deaih, we had already scot her August 2021 survivor annuity 
payment to her checking account with Harris Banlc through electronic traosfor. The totaJ amount of the 
deposit was: 

l. August 2021 Scot On: 08/01/2021 Amount Sent: $1,140.65 

Total Amount Seat: $1,140.65 

We have contacted Harris Bank for the return of this deposit, but they are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of Gladys Feliciano return the balance of 
$1,140.65 to our office in the envelope provided. 

ff you are not the executor of the Estate of Gladys Feliciano, please contact our office to let us know and 
t:o provide other i.nfonnatio.n (such as who the executor is or whether or not the est:ate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this de.cision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at l-800-275-7877 or 
2 l 7-378-8800 in the Champaign-Urbana area. 

Sincerely, 
Member Service Division 

All aspuu of admi>1i,1rotion of t/,e S/Me un1,w.,iti,,s Rnlr_,,,,, Syst.,,, (SURSJ, in,:/udi,.g but""' /h>liJed tn ln,,ef/1 co/culattnn and P"J"'"'"· """' <"Qll,P~r wili, sto,­
,md .(lltkral law. No flmploy,,• of SI/RS h<u 1M a,uhority to bind the Sy,tem tu ldtv o,:tion contrmy to law, "'""' in th~ ,.wi, of mi>.1/Qtem~111 qf foci or law. 
F11nh-. thc informal/on ctmtoined htrffll i1aru SURS • cUfTfflt undorstonding of the low 11•1!/ch c1>1!1d chQJtge Ol't!r I/mo due to court oplnum3. tJorutory cl,onLW, 
or other legal mam,rs or /nJo,p;•dotiotU (,.g., ,m,,,,,,.,,, g-'01 O,>tmion.t). SURS is r,q•ired umkr 1o., 10 ,m.,..el any mf.ttoke In be,ief,r 1Jmc11111, ew11 '!fl<n· paym,>nts 
h""• 6,gun. 1his docu,n'"1 MOS cr-•d for 8"""'""f i"formation only, Any t11f'ormarwn p,y;,,1ded by SU/IS "- 1,o/ ,.,,,.,.,,.,,/ fW""""' tax or legal ad\ i«, e,11,.,, 
c.,p,.,,~ <Jr i•1pl/,u, fou an: rncouraged to 1eck pro/11.s,i,moJ legal and/or lax nd>-ic'1for yoJtr ~ inrorna tax 'f'J•sriorn «ndfor all ot/li:r /ogaf purpo.,ts. 
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January 13, 2022 

Estate of Gladys Feliciano 
I : . II • • • I • I 

Dear Estate of Gladys Feliciano: 

1901 Fox Drive, Champaign, IL 61820 73J3 
800-275-78n • 217-378-8800 • (Fax) ·217-378-9800 

www.svrs.org 

Member ID#: 

On August 25, 2021, the State Universities Retirement System (SURS) notified you ofan overpayment 
of survivor benefits totaling $1,140.65. The current amount due this system is $1,140.65. To date, the 
attempt to collect this ovctpaymeni have been unsuccessful, so we will have to take additional action. 

To avoid. this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $1,140.65 to our office by· February 13, 2022 or contact our office to set up a fonnal 
payment plan. If we do not bear from you by February 13, 2022, SURS will tum this debt over to the 
Comptroller. The Comptroller may collect from any payments you receive from the State of Illinois and 
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877, 

Sincerely yours, 

" ~ 
Jennifer J. Bartell 
Senior Claims Manager 

All asp,c/JI of odtt,n1fslralfoJ1 of /t,,, Stal• Univwsni,s R#/ft•-1 .S)'>I•"' ($URS). /,u:/udi11g bw not 11,.u,,; to bml/f,t w/c11iu.lfon and puym•nt. "''"' comp/)' wllh SIQta 
011d f•dgru} ta,,.,, Na .,,,pto_,·n '-'f SUJIS ha4 th, uulhor/Jy lo bi,id th• S.~t•m lo to/Iv aaton rorrfrQJ)' lo lt!W, mm Irr 1h11 ,,wnt of m/611,ueme,u offa« or law, 
Fm1hemtort1, the inf/>rlllOlitJn <'0'1Iainod hllf'tfn sf(ll&t SURS' Cl/1'1'~"11mdmiaJtd/11g qfrlr~ low Which could Cil<mge 1NU 1imq d1u1I0 ca,u1 upinio,u, sf,>111t1>1y clumg&. 
or othor legal manm er inw-prt/Olio,u {e,g,. oltomoy genea/ opiniCN). SfJR.S i.t tWJhired undtJ' lo•• to <Mrut mt.r m/stau in b0!1!f,I amo,,m. ,- of1e1·~·msn1s 

haw, begun, This d,x,1111.,,I was cr11t1fqf/ for g,,n.m,/ mfonll'11fon <H1ly. Any lnf"""'111on prc,>'idod by St'RS ""'11 r,o/ r,,prn<rnt p,,,-.ol'Ul tox or lai,"'1 adrk,, e<tltcr 
CXP'""' or i"'Pfi•d, You ore •mou1¥Jg,,d to nek p,ofes,w,,a/ lf18<d and.1or /tJJ< at/vice fqr your {)'11'5Qna/ incOIIK tax qiwsrion• anti for al.I o,her legal /Jl.lfpo,,~,. 
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July 28, 2021 

Estate of Sally J Fenton 
c/o Kathy Scharlco 

Dear Estate of Sally J Fenton: 

1901 Fox Drive, Champaign, IL 61820 7333 
800-275-7877 • 217-378-8800 • (rax) 21.7-378-9800 

www.surs.org 

RE: Sally J F 
Member ID# 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Sally Fenton that Sally Fenton has been overpaid for the survivor annuity she was receiving 
from SURS at the time of her death. SURS pays survivor annuities through the month in which the 
member passes away. We were informed that Sally Fenton passed away on 07/16/2020; therefore, her 
survivor annuity was payable through July 2020. 

At the time we were informed of her death, we had already sent her August 2020 survivor annuity 
payment to her checking account with Bridgeview Bank through electronic transfer. The total amount of 
the deposit was: 

1. August 2020 Sent On: 08/01/2020 Amount Sent: $537.57 

Total Amount Sent: $S37.57 

We .have contacted Bridgeview Bank for the return of this deposit but they are unable to return the funds 
to us. 

At this time, we are requesting that the executor of the Estate of Sally Fenton return the balance of 
$ 5 3 7 .57 to our office in the envelope provided. 

If you are not the executor of the Estate of SaJly Fenton, please contact our office to let us know and to 
provide other infonnation (such as who the exe-cutor is or whether or not the estate will go through probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above .. if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. Jfyou fail to file a request within 35 days, this decision wm 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 

Member Service Division 

All asp,cu qf admlniWaliqn (!( lh• ,'>!ale Un/wr.dtiMs ReJltnuml Systc111 (SIJRSJ, iirdudi11g bm nm limit«d It> b•11efr1 colculatlon and pnym,mf. 11111st CMIJJ(V ,.,111, ,,,,,,, 
a11d flld,,r.:J law. Nr> wip/oy,;• 11/ SURS h,u th• Q11thori~v I<> /rind 11,, s.- w talc, ,u.•1/cm controry to law, mm in /lu, v,,rn1 ofmi#I011mg,11 <1f foci w "1~•. 
Fw~,._,,ro, 1/111 lnformarlon eotlUlir.eri lwnrin staUt.t SlJRS' cummf 1UUler,t1anding oft/re low ,.·hlch co,1/d change Ol>er ,;,,,,, dut 10 to1111 uplnions, stotm()l)>r/,angc.,, 
or o/h(lf• ltga/ ma11e1·• or irtlerpre1aiion, {<1,g. anor...y g'1M1'al opillionsj. SURS Is T"'l#irell 11/lder la><• 111 cOTl'IJ<-f ony mi.ttoke in benefit OJM1mt, .,._>!t, tif/er JJ<l,l'mt...us 
haw, b,gun. Ih/$ duaJmaal ,...., ,.,co,cd for gmgro/ hl[r>nfllllion r>t>/y. Any i,uonnoli<>II p,,>v/Jal by SURS "°"' 11r>I r<present /J¥/'Y0"'1i ,ox or legal adl1ic•, q;t/i,r 
,xpr.,, or i,npl;,d. T Oll arc """""""8-' to"" prcf"8io1ftl! kgtzl and,or ta. adviu fer,.,,.,. pcr,onnl irteam# laK (flJQ,S/frms a,,dfo,· all o,1,.,· l•gol p«rpo,e,. 
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- S U·R·S 
II STATE UNIVERSITIES RETIREMENT SYSTEM 

January 13, 2022 

Estate of Sally Fenton 

Dear Estate of Sally Fenton: 

1901 Fox DriVe, Champaign, IL 61820 7333 
800-275-78n • 2.1.7-318-Baoo • (Fax) u7-3,8-9800 

www.surs.org 

Member ID# 

On July 28, 2021, the State Universities Retirement System (SURS) notified you of an overpayment 
of survivor benefits totaling $537.57. The current amount due this system is $537.57. To date, the attempt 
to collect this overpayment have been unsuccessful, so we will have to talce additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $537.57 to our office by February 13, 2022 or contact our office to set up a formal payment 
plan. If we do noi hear from you by February 13, 2022, SURS will tum this debt over to the Comptroller. 
The Comptroller may collect from any payments you receive from the State of Ulinois and may deduct up 
to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Sen.ior Claims Manager 

,I// OJJJ>«u af adml1ri,tl'atian ef ti~ Stola Unh-..,'SififlS Rniremem ,Sy.stem ($URS), inc/1,ding but""' llwrlted to be11ef11 cu1"1/utlcm 011d poym1ml. "'"'' cnmpi)' wit/, J.fale 
,md fad111-al law. No 11111p/Q)W of SURS htu rh• authority lo bind ti,, SJ"''"" lo t~ action rontra,y to /,:,;; ¥ml In tlu, ""'"' a/ mi:,sta1<mt1111 of jl>d or {aw, 
Fw1ltet'm0t'.,. 1hc irt/t>i"mfJJi.on ctmUJUfitltt/ hcl'cin stat& SlJRS> <.'tl1Te1t1 ,md~ianding ofrhe low whi<:lr cm,ld chor,ge Ol'er tinte due to co11t1 opinH.1111, stotuto,y (han~. 
or lllhcr ltgol motten or inr~e,at/on, (tl.g., ,momey gfflNl>I opinillffr). SURS U/ rcq11ired 111/JW' law to correct any mistau in bent1fi1 amc,m1, e,:en ofter poyllltmls 
haw, b~m. This doru111t111/ 1'W ,:ru,tld for gtnJUQ/ l,iformutiolt only. Any il!f,mnaiion prtl"idwl by SURS don no/ rap,vsllll/ ptJrwnal rar u,• /qga/ ad\ Ice, <!<lhllr 
t,q,1us or mi plied. fo11 nrtt mcouragcd lo >m profnsio,,al /,gal and/or lax mlvic4 fer your Jm'SOnal inc om• tax qn~stfom and/or all 01h<T lcsal p1,rpous. 
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'·U·R·S 
July 29, 2021 

Estate of David. Franklin 

Dear Estate ofDavid franklin: 

1901 Fox Drive, Chdmp.iign, IL 6.t8,o 7:m 
800•275-78n. 217-378-8800. (1-a.x) ,2.17-378-9600 

WWW.S.Jr!..01'9 

RE: David Franklin deceac;ed 
Member ID#: 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of David Franklin that David Franklin has been overpaid for the survivor annuity he was receiving 
from SURS at the time of his death. SURS pays survivor annuities through the month in which the 
member passes away. We were infonned that David Franklin passed away on September 16, 2020; 
therefore, his survivor annuity was payable through September 2020. 

At tl1e time we were informed ofhis death, we had already sent his October and November 2020 survivor 
annuity payments to his checking account with Busey Bank through electronic transfer. The total amount 
of the deposit was: 

1. October 2020 
2. November 2020 

Sent On: 10/01/2020 
Sent On: 11/1/2020 

Amount Sent: $780.56 
Amount Sent: $780.56 

Total Amount Sent: SI,561.12 

We have contacted Busey Bank for the return of this deposit, but they are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of David Franklin return the balance of 
$1,561.12 to our office in the envelope provided. 

If you are not the executor of the Estate of David Franklin, please contact our office to let us know and to 
provide other information (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to fi]c a request within 35 days, this decision will 
be.come final. 

lf you have any questions, please contact a SURS Member Service Representative at 1-800~275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

All aspects of odmin/strat/011 o,(tlu, Stale Unt,w.dties Rlll•·-anl Sysl<rm ($(;1/S). in,:/udi,rg bllt not limited m hffleJit· calcuk1ffon urrd puy-nt. m11.ft con,,t_e w/1l1 star« 
tlltd/,d,m,/ 1ttW. No _,,ro,,.. ofSURS /11,s th• 1tt1/hortt)• w bind /}I, ~'OJ- to tolw actlo,1 c-,.a,y la 1-, .,..,., in UI/J w,mt of mwtale111ent of facl o,· /a,.•. F1111hurmo,v, 
th, l1t[orma1ion conmined h1:1••>/n staJu SURS • c,m•e,rt vnJ"1TU11Hli11g of th• "'1<· which t:tmld ehonge ,,.,.,. limo tlue 10 court opimom, SIIJWtmy clumgc,, 111· or her legal 
tna/1'ts or i11wprclulia,,., 1e.g., atum,-_o general opi11ion.t/. SURS is roq11/red under lawtocorreci anymiJ:talUI in b,mefit omounl, n'tn q/161' po_,:men1< hru·e begu11. This 
doc1/mm1 wa.s CT<14/ed for g,nera/ infonnnlion only. Any l,iformolion p,owdrd by SUl!S doas ,IOI '"J1"1S'"' p,,1·,onnl tax OJ' 1'1§11 ad1•i<T, elrhflr ~ or impli•<l. Yo11 
are ~d lo •col< prof..,,;oo,,l lggal andio, tax odvic11 for :,1ow· p,mw,uzl /rwo,,,,, kvr qi,u#on, rt1"1 for all o//,er /•gal pu•'fX'S'-'-
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S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

January 13, 2022 

Dear Estate of David Franklin: 

1901 Fox Drive, Champaign, ll 61820 7333 
800-275-78n • 217-378-8800 • (fax) -i17-378-9800 

www.wrs.org 

Member ID#: 

On July 29, 2021, the State Universities Retirement System (SURS) notified you of an overpayment 
of survivor benefits totaling $1,561.12. The current amount due this system is $1,561.12. To dale, the 
attempt to collect this overpayment bave been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $1,561.12 to our office by February 13, 2022 or contact our office to set up a fonnal 
payment plan. If we do not hear from you by February 13, 2022, SU:RS will turn this debt over lo the 
Comptroller. The Comptroller may collect from any payments you receive from the Stale of Illinois and 
may deduct up to 25% of your disposable income from each paycheck until the fuJI debt is collected. 

If you have any questions regarding this matter, please c-ontact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

All ospeds ofodmi11ish'tltlon o/1/w Stole Unh-'flr.JJlies Renr.,m<1111 System (SURSJ, lncludil1g bm not //ntlled tn l>c1ttfd colcu/atlon and pa.n•enl. Rimi cnmp(_,· with J/<1I« 
mtd fad•J-al law. No g•rp/O)'lllt of SU.RS ha, d11 authority le bind th• Spt,m to tuln, actfun contra,-y 10 law, <tl'mt in IM .,.,,.,, of mluta/QlfW/11 of fuel or li!K', 
F1111h-. tht 1HfarmtJt£on eottta/Md ltertlf1 J:atu SURS' current untler.umding of tlui ,,,,.. "''hlch could cha,ige over 1i11w dr,e 10 ~0111f oplnlom. s1a111fory tha11gc,, 
or othor /,gal moaers or fnterprtiOfiom (<1.g., aoom,y g,merol apin/ons). SURS /$ r,qulnd IJJlder laH' lo co,,wt O'('' mi,tklu In bmef/1 IJMormi, •vtn nj/ar pa,1nren1s 
have b<igun. This doe11m...t wa.1 cr«tsdfor [lfflVal infor1'1ali011 <mly. Any ifr{ormalion p,-01</ded by SURS do,u 1IO/ rq,rl/$4lll fJ""'°""' Ju,• o,· legal atMca, cilh•r 
CCfJ''f'U or implfod. You are mco,rra~ lo suk prof•u/01,a/ legal ond!or Ira nrlv~ for ,vo11r pc,-sOtll>l inro,,w /m: qnom,>1u and for all olha· /cg<1/ p11r~1. 
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October 6, 2020 

Dear Estate of Patsy J Griffith: 

·1901 Fox Drive, Champaign, IL 61820-7333 
800-275-7877. 217-378-8800. (rax) .a7-378-9800 

WWW. SUI :..org 

RE: Patsy Gri 
Member ID#: 

The State Universities Retirement System (SURS) is sending this letter to infom1 the executor of the 
Estate of Patsy J Griffith that Patsy Griffith has been overpaid for the survivor annuity she was receiving 
from SURS at the time of her death. SURS pays survivor annuities through the month in which the 
member passes away. We were informed that Patsy Griffith passed away on 07/30/2020; therefore, her 
survivor annuity was payable through July 2020. 

At the time we were informed of her death, we had already sent her August 2020 survivor annuity 
payment to her checking account with US Bank through electronic transfer. The total amount of the 
deposit was: 

1. August 2020 Sent On: 08/01/2020 Amount Sent: $1,081.78 

Total Amount Sent: $1,081.78 

We have contacted US Bank for the return of this deposit but they are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of Patsy J Griffith return the balance of 
$1,081.78 to our office in the envelope provided. 

If you are not the executor of the Estate of Patsy J Griffith, please contact our office to let us know and to 
provide other infonnation (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please c-0ntact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 

Member Service Division 

All 0¥/'tt:ts of <Jtimtrrlslratlon of the State On1wr.11tuu Reti,v.mvnJ Sy,lonr ($ORS}, lm:l11dittg bw not. limiltd tn lwtlll[lf t:alcnlmion and l"'Y"'""'· m11st comp(v with state 
011d fedlll'Q/ /,r,,. No ,mpt~, of SVRS has th# ori/harity to bind 11111 Sy#em lo tda oclion contrai,• to /~·. .,..,.,, 1,, 1/te wtt11' of mis.,to,.,rwnr of fOCi or /o.k·, 
F11nurmore. the informo/loH co,1101""'1 htJreln ,rott$ $URS· c11,wnr untkntnHding of the,,,,., K-ltie/r co11/d cho,tgC o,....,. iinUI d1111 lo c,11111 opinion,, sto111U>t)• chang,,.. 
01· otlre>' /ego/ mart..-. o,· inte,pruolions (a.g, otlormty g,,,,.,,-.,J <>plnion.,j. SURS I, ,·,qwlred ,mdu law to cm-roe/®.)' mi.,take in b-fit a,,,0,111/, """" after poymf!JUS 

h<Wfl !Hgun. This doclu,11,n1 wtU cr-flllj1,r g"1WTQ/ l,rformulion only. Any iirfa,,-.,Q/lon p,v••ldid Py SURS cloa )IOI ,.,,,.,,.,,,,, ~1':0ll/1( tax Qr legal .,,Mc,, c,//t<,'!" 

IIX/IIW$ or illlpli"'1. ro11 "'" ,,.,o,,rage,i to seek pro/lJ$$iona/ /,go/ mtdlor tax ndvlce for your l'lfNOn/1/ irn:,,rnr, /a.y quqsti<m,s Rndfor a/I 01/wr legal p,upo,es. 
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S·U·R·S 
TE UNIVERSITIES RETIREMENT SYSTEM 

May 24, 2021 

The Estate of Patsy Griffith: 

1901.Fox Drive, Champaign, IL 618.1.0•/:333 
800-2z5-78J7 • 217-378•8800 • (I-ax) n7-378-9800 

www.surs..org 

Member ID# 

On October 6, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of 
survivor benefits tolaling $1,081.78. The current amount due thjs system is $1,081.78. To date, the attempt 
to collect this overpayment have been unsuccessful, so we will have to take additional .u:tion. 

To avoid this debt being tum.ed over to the State of Illinois Comptroller for collection, please remit payment 
of$1,081.78 to our office by June 23, 2021 or contact our office to set up afonnal payment plan. If we do 
not hear from you by June 23, 2021, SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State oflllinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

;11/ a,pect, of adm/11/slTatfon of the Slate uni,...,,.,;,;.., Retirement Sy,tcm (SURSJ. includi11g buJ not. ll,Nit,d to /Je1111f1t auculflliu,1 mu/ payme,11, 111t1st comp~v w;,i, slat< 
<mdf~diirr,J lu1t·. No ompfoyo11 ofSURS /t,u th~ milhorlry lo bind t/ul ~)'$1,tn to t0kt111<1/011,•omra,y tu low, UV<t11 In tlt<i 111·cnl of 111i1skll1U11•nt of Joa or /a,.·, F11rth,n1110'"­
the iJ!feri,u11/on conf{I/JtM hei·tln Maus SURS • ,·11rmtt 11nderstmtding of 11"" /a,r •'h/cJr could ci,ong, mw riml! IQ# 10 cmin oplnif1fll, .,10111rmy chongtli, or ofiuJr /~o/ 
nwlin~ r,r inre,pn>totimu (e.g,, nncrney gtni1Yol oplnlmosj. Sl.:RS l1 r"'luirf!d undu /q.w to correct 0'1J' mLtra/re In h,mef11 Olff01111t, Ntm ,¢w payliltirlfs ha,,. b~g,m. This 
doam,,nr .,.,.. cr@l<d for g..,.,r(f/ lnformalion cn/y. Any ieformnJion pro••idod by SURS "°'" 110I Nlprvs,nl per,u,,at '"" or /,:g,,/ ad>f£<. dtlt,,r ""I"""' ,,.. 1,np/ivd. J'ou 
a,·e 1111t:01.1F~ to .suJr profmioool /,gal nndlol' tax adYit:e JOI' your pason<1/ i11co""' lat qm,,lions and /or all ()lher kgol pu,po,-es. 
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S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

August 9, 2018 

Estate of Peter Haidu 

Dear Estate of Peter Haidu: 

:1901 Fox Drive., Chumpalgn, IL 618:io• /H3 
Soo-27.5-7877 • 217-378-8800 • (I-ax) 2.17-378-9800 

www.surs.org 

RE: Peter Ha~d 
Member ID#-

The State Universities Retirement System (SURS) is sending tbjs letter to inform the executor of the 
Estate of Peter Haido that Peter Haidu has been overpaid for the retirement annuity be was receiving from 
SURS at the time of his death. SURS pays retirement annuities through the month in which the member 
passes away. We were recently informed that Peter Haidu passed away on February 7, 2017; therefore, 
his retirement annuity was payable through February 2017. 

At the time we were informed of his death, we had already sent his March 2017 through September 2017 
retirement anm1ity payments to his checking account with Wells Fargo Bank through electronic transfer. 
The total amount of each deposit was: 

l. March 20 I. 7 
2. April 2017 
3. May2017 
4. June2017 
5. July 2017 
6. August 2017 
7. September 2017 

Sent On: 03/01/2017 
Sent On: 04/01/2017 
Sent On: 05/0 l/2017 
Sent On: 06/01/2017 
Sent On: 07/01/2017 
Sent On: 08/01/2017 
Sent On: 09/01/2017 

Amount Sent: $2,834.52 
Amount Sent: $2,834.52 
Amount Sent: $2,834.52 
Amount Sent: $2,834.52 
Amount Sent: $2,834.52 
Amount Sent: $2,834.52 
Amount Sent: $2,834.52 

Total Amount Sent: S19,841.64 

We .have contacted Wells Fargo Bank for the return of these deposits but they arc unable to return the 
funds to us. 

At this time, we are requesting that the executor of the Estate of Peter Haidu return the balance of 
$19,841.64 to our office in the envelope provided. 

If you are not the executor of the Estate of Peter Haidu, please contact our office to let us know and to 
provide other information (~h as who the executor is or whether or .not the estate will go through 
probate). 
Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, tbis decision will 
become final. 

.~II .,.~cu u/ adminlsmllion of the S«JU lJni,-.rsilies Rt:t/rement SJ'""'"' (SURS), lndudi1tg but no/ lin,fled to l>en,iflt w/c11/01i0n <md papnerrr. nwst comply wlJ/r su,re 
and fed11ml law. No •mplO)w of SURS Im the cwt/writy to bind the S,.,,m to ,ake action rontra,y to law, ,_ in 1he ewmr ef mi~,t11/m1ent of /Mt cw /,,..,. 
FunM111wre. "'/tile tbLr /mu st/ltU SURS's ciarem lllllknJanding of the law, this ro•M change a.• a =11/1 of ro11Tt qp/nirHIS. Y4tlltmy d,angos, or o,he,· mall.en 
('1..g .. ,1mwnC)0 ~·al oplnwm). Al:CbMlit,gly, SURS it requl,'td untkr /ow 11> COYf'tcl any mhtoke In benefit amormt, cw,i qf/w paymo1t1• ha,,., °"kl"'· C ,,,, of"">' 
utjonnotkmfro1• this /tit.,; for,11, or 10,y OI/Jcr documeltl pl'o»lthd by SVRS ls/or ge,,,,...,, inf011"ation ally and dou not r1tpres,nt JM>Onul iat or legtt/ o<Mce eah.,. 
1A711·us or implied. Jou m11st ,6<1k p,-o/GS$iona/ le,.al or tux ad-;,ic,: for p,r.wlllll i,rcome tax questions and lll/111· legal a,sls:tance. 
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(Page 2 of 2) 

Eslate of Pet.er Haidu 
August 9, 2018 
Page 2 

If you have any questions, please contact a Benefits Counselor at 1-800-275-7877 o.r 217-378-8800 in the 
Champaign-Urbana area. 

Sincerely yours, 

~ 
Kellen C. Brown 
Member Service Representative 
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S·U·R·S 
TE UNIVERSITIES RETIREMENT SYSTEM 

April 23, 2021 

The Estate of Peter Haidu 

The Estate of Peter Haidu: 

1901 Fox Drive, Champaign, IL 61820-7:3:.13 
8oo-l75-78J7 • ·117-378-8800 • (f-ax) 217-378,9800 

www.surs.org 

Member JD#: 

On July 5, 2018, the State Universities Retirement System (SURS) notified you of an overpayment of 
retirement benefits totaling $19,841.64. Including the payments that have been made, the current amount 
due this system is $18,841.64. To date, the attempt to <:ollect this overpayment have been wisuccess.ful, so 
we will have to take additional action. 

To avoid this debi being turned over to the State of Illinois Comptroller for collection, please remit payment 
of $18,841.64 to our office by May 24, 2021 or contact our office to set up a formal payment plan. If we 
do not hear from you by May 24, 2021, SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennffer J. Bartell 
Senior Claims Manager 

.411 a,pec1., of admi11i$1ratlon ofl/,. Stoll, Unh>e>·sitfe, /uli,•Pt,nl ~"' (S{lRS), fncludi11gb11t not J;n,if.,J 10 M1t1jlt calcuklti,m a,~/ poyman/. "'""' comply w11h stat« 
undf•dcral '"•·· No t:mpfoy<te c,/SURS has 11,~ 01111,orlryto blrnl tMSysJ,m to tau-aouo11,·ontral)• ,,, 1-, .vor1 In th• ,,-.nt efnrlsstuttmlflnl of.facto,· /Qw. Fm·th.crm,,re, 
!ht informtJJion contained herein Simes SUIIS • c1,rrent ondcrSJa,1,li11g of /he low which c,,11/d chungt .,,~,. limo dlHJ ra cmlf1 dp/rtiom. .<t01111ory d,a11p,,. or other /egnl 
molter~ or intcrpret01kms (e.g,, 01torney g,neral oplnlon3). WRS Is 1'ef/llfred unde,· low tocom,c, ony mltlake in /xJnejil amoum, ewn OJI.,-poymtHl.t hm-, b,,gw~ This 
c/Qcumem '"""'' ,:r,wlm for gmual inform a/ion only. AIIJ• i'!{Dm1oli(l)I provldf!d by SUBS do,s ,.,, 1-wp,·usrn, P41·1011al '""' '1r l•g,,I ad,·tce, oither <'-YJ"AAf QY ,..putNI. )' ()U 

arc '""°'"·og<4 lo scokpro/e.s1iQnal l•JPI o,,d,or I«< atiYi<e /t1r yo,,r peno=I in,o,_ tmc qu~stwns mrd for all olhor legal purpose"-
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(Page 2 of 3) 

(Page 1 of 2) 

U·R·S 
June 26, 2018 

Dear Estate of Robert V Harnack: 

1901 FolC o,~ Chr,palgn, IL 618:20-7-333 
8oo-275-78T1 • ·117,37S,8800 • {fax) 217-:;;8~ 

www.s11rs.or9 

I RE: Robert V 
Member ID#: 

The Staie Uaivemtics Retirement System (SURS} ls sending tbh lcu« to inform the exCC11tor oflhe 
Es1ale of Robert V Haniack tbat Robert V Harnack has been overpaid for lhe retirement annuity be was 
receiving from SURS at the umc of his dealh. SURS pays .retirement annuities through the month in 
which tbc me!Dber pasS4!$ away. We woro recently .informed that R.obett V Hanlack passed away on 
March 24, 2018; therefore, his relirement wmuity was payable through March 20l8. 

At the time we were informed of his death. we bad almldy sent his April 2018 retirement ann\lily 
payment lo his checking .u:c:OWll wilh Old Natio1111I Bank through electronic tnwfer. The totnl amount of 
tho deposit was: 

J. April 201.8 Sent On: 04/01/2018 Amount Sent: $9,394.15 

ToealAmout Stat: S9,39U5 

We have contacted Old National Bank for !he return of this deposit but they arc unable to return the funds 
tous. 

At this time, we are n:qucsting that the executor of ihc .&tale of Robert V Harnack mum the balance of 
$9,394.15 to our office in~ envelope provided. 

lf you arc not the executor oftbe Eamtc of Robert V Harnack, please contact our office to let us .know .111d 
to provide other infot'lnation (such a.s who the eucUIOf is or whether or not. tho estate will go through 
probate). 

Staff Deter■illa1ioa 
You may itle a wriuo.11 reqllCSt for review by lM Senior Claims Manager at SURS, at the address shown 
:lbove, if you believe this decision is incorrect. Your reque&t for review must be receil'ecl by SURS within 
35 days from the dale of this decision. If you fail to file a J'0CJW:SI within 35 days, this decision wnt 
become final. 

lfyou have any questions, please com.act a Bene'fits CoW1Sclor al l-800-27S--7877 or 2L7•378-8800 in the 
Cbamp:iign-Orbaoa area. 

Sincerely yours, 

,ill -"-'~u/llnSdt i:.t,_ Rt,,-~~~-~ b111tldlM,/lf#ltoMll/il~MI,,,,,__ -'-0'••/Jli-""'~ 
_,,......,law. Ji•~ <I .!l'ltS 1w lll'1 ~- blitd,.,....,.., I••...._"""""'-''"' J,,w; - i,, ,,,. n..,, rj..:..,- I/{ J«t o, ~­
F__,_ -dl!slNlw-$VIIS)-~of•w,;. ,tJ, -,,,-,_,..., 1w,J, ,._,.,.,,,.._. _,_, ~~•athr-• r..,,. ,lllfltalfc-w.-,;. ~.$111.&11,.,..--1o.,,.,,.,.ua _ __,,,,,_.,._ ., . .,..,..,_,..,_, ...,,.._ lw q/"'ll· 
~;- ,ht, ,..,,,,..fan,, or-:,.,,...,__,,__~ SUI$ •for,-,,.,J ..,.,_,,,.__,,,-J J,,.. _...,,....,,,.. ,__,,, ,.,,., 1-,,J uM,.-.,«tlt,r 
,ap<M .,,.;,,pli..,J. y.,._ •-~ftJflfllorw..,..,rcfarp,no,d•-•-""'•"""'...,,,,..,..,._ 
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The E.swc of Robert V Hamad: 
June 26. 2018 
Page 2 

~-
KcUcn C. Brown 
Member Service Representative 



96

Exhibit 3

(Page 1 of 1) 

S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYST~M 

April30,2021 

The Estate of Robert Harnack 
• •~• ' •• It • • 

The Estate of Robert Harnack: 

1901 Fox Drive, Champuign, IL 61820-7333 
800-275-7877. 217-378-8800. (f-ax) 217-378-9800 

www.surs.org 

On February 25, 2020, the State Universities Retirement System (SURS) notified you of an ove.rpayment 
of retirement benefits totaling $9,394.15. Including payments that have been made, the current amount due 
this system is $8,394.15. To date, lhe attempt to collect this overpayment have been unsuccessful, so we 
will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment 
of $8,394.15 to our office by May 31, 2021 or contact our office to set up a formal payment plan. If we do 
not hear from you by May 31, 2021, SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is collected. 

lfyou have any questions regarding this matter, please contact our office at 800-275•7877. 

Sincerely yours, 

Jennifer J. Banell 
Senior Claims Manager 

.411 asp«ls of odmit1iurolion of //,e. Stole Univer.<ltie.s Relhr,nenJ Sy,tf!m (SURSj, lnc/JJdb1g hut not limited to betutfit calm!aJlon and TX'>"'""'· m11st ,.,niply wt1h slate 
,n«J fod,m,I /,,,.-. No lnflplC}w <>fSURS,.,,. tlr• ar11h<>r/1y I<> /,in,J IM $)',f~ to 10.lw <!Ctkm •"""""'to,.,,... e>'1n In Iha <fl .. nf "f m/,sJQJ,t11cru of /Qct or,,,.._, Fm1h.,111or-. 
the lnfar/t1Qt1011 <Olltained h.trdn stares SURS' crt/Tffll lmderslmldlltg of tlwt law 111/tidr t:vuld chang• c»...-time due 10 cmrrt opJ),ton,, ,11t11111my chang,.,, o,· orher 1era1 
ma11e,•, or /1ttsrJ.11'e/<llh>n, 1e.g .. IJlim?te.• gMl!t'ol oplnio11t), SURS u l'equJrsd undrr low 10 correct O'O' mi&take in be.n8jlJ amou111, _,, after poy,11en1, ha•• bog11n. Thi< 
dtx:,mr,m was crt10/ed for gm<rol ltrformaJ/on 011/y. An>· 1,,r,,,-,,.n1frm """"""" by SURS doos 11ol rqm,s.,,, p'1r.Wml tmt or l,g,,I ad>'it:tt, •ilhvr """'""' or uwpN,d. for, 
are ,n-,,roged lo"'" p~f,,../,Jnol /flfJ"I and or ta.: atl,,/u for )")llr JM•-,,,,.,,/ i11co,.,• m· question, and for all other legal p,,rposn. 
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S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

December 4, 2019 

Dear Mr. Hess: 

:J.901 Fox Drive, Champaign, IL 61820-7333 
800-275-78n • 217-378-8800 • (Fax) 217-·378-98o!J 

www.wrs.org 

Member ID#: 

SURS has been infonned that you received Wotkers' Compensation (WC) Be11efits from case #16 WC 
017531. You received Temporary Total Disability (ITD) benefits from 08/06/2016 through 09/15/2017 
in the amount of$597.17 per week (or $2,587.72 per month). You also received a lump sum amount of 
$26,969.25 for Pennanent Partial Disability (PPD) benefits. 

Pursuant to Section 5/15-153.1 of the Illinois Compiled Statutes Chapter 40, SURS is entitled to offset 
disability benefits when an employee receives any benefits under a State or :Federal Worlcers' 
Compensation or Occupational Diseases Act for the same period of time. 

You received SURS disability benefits from 05/13/2017 through 02/28/2018 at a base rate of $1,950.16 
per month. When you first applied for SURS disability benefits, Southern Illinois University -
Carbondale (SIUC) reported that your last day worked was 07/08/2016, that you had received WC 
temporary total disability (ITO) benefits through 05/05/2017, and that you received benefit pay from 
SIUC from 05/06/2017 through 5/12/2017 (5 working days). This caused the begin date of your SURS 
disability benefit to be 05/13/2017. 

After we began paying you, you were awarded additional TID benefits retroactively to 05/06/2017 
through 09/15/2017. As a result, the benefit ,pay you received from SIUC from 05/06/2017 through 
05/12/2017 (5 working days) should now apply to the period beginning 09/16/2017 (day after new TID 
e.nd date) through 09/22/2017. This changes the begin date of your SURS disability benefit from 
05/13/2017 to 09/23/2017. Therefore, you have been overpaid for the disability benefits you received 
from 05/13/2017 through 09/22/2017. 

In addition, SURS bas reviewed the PPD benefits you received and has determined that there is an offset 
to the remaining SURS disability benefits you received. The offset was calculated as follows: 

Begin Date 
09/16/2017 

End Date 
09/03/2018 

Monthly Offset Amount 
$2,328.95 

we Benefit Tyne 
PPD 

Begin Date of Offset: The date of your on-the-job accident was 04/15/2016. You 
received Temporary Total Disability (TID) WC benefits through 09/15/2017. Therefore, 
the offset for Pe.nnanent Partial Disability (PPD) WC benefits begins the next day, or 
09/16/2017. However., since your SURS disability benefit did not begin until 09/23/2017, 
there is no offset from 09/16/2017 through 09/22/2017. 

,Ul "'I'""'' of 11<lmlt1fstr"t1on of //,e Slwe l.,iln-cr·silies Retirement Sym,m (SVRS), incl>,d/J,g bill not lfn,j/tNJ m ,,,.,,efll ,alcu/utio,1 and poymont. 1m1$1 c,impfy will, stm• 
and fad11n,I low. No tJ11ployl/6 of SURS ~ thc autborify to bind rlw System to talu ac//011 contrutJ• to law, ,..,,, in 1/1• ""4.'HI ~f mLmmmc,,r of foci or lax: 
F1n1hNmore. IM infonnat/D,, ctmtointid h<Win sta1,s SURS' ,11rrent undorsUmdin-Jt Qfth, l<W ~•hich eo111,/ ohottge over tima th,e u, Cdlll7 llj)/tti<>IIJ, sft>111rorythang,,.,. 
or c>thm-legal ;,1a11ert oi· inltJl)>l'eltllion, (o.g, o"omey g/Jm/rOI aphuons). SURS is required under law to ~onw any mi,toke in l>mefii onH>1uli, e,·en a.flor paymm1s 
"""" l><y,,,,. This d<Kum"'11 !4W ~r-~d.fur 8''"'''"' informution only. Any iqfon,ul/1on prwld«i by SUR8 ~ 1ro1 rep,·•sem /J'il'Wnal ,,,,. or lflg<ll a,r.lce, dtlter 
expr,.s or lmpllld. You ar" <mctx1ro1et1 to sulrprofemona/ legal mwi,i>,-ta,; '1lfviC4I f« yo11rpe,'W11nl i""""1• kn-q1111Stions and.for all 01/wr le//;/1I purposes. 
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Mr. Josh Hess 
December 4. 2019 
Page2 

End Date of Offset: The terms of the settlement indicate you received PPD for 30% loss 
of use of your left foot Since the rate of PPD is equal to 60% of your average weekly 
wage, the weekly PPD amount would be $537.51 ($895.85 X 60%). The number of 
months the offset period will last is calculated as follows: 

$26,969.25 
Gross Amount of 
Settlement 

$537.51 
WecldyPPD 
Amount 

-= 50.17 + 4.3333 = 11.58 
Weeks of Weeks per Months of 
Offset Month Offset 

Therefore, the PPD offset period would end on 09/03/2018 (11.58 months after 
09/16/2017). However, since your SURS disability benefit ended on 02/28/2018, there is 
no offset from 03/01/2018 through 09/03/2018. 

Monthly Offset Amount: The monthly offset amount was calculated as follows: 

$26,969.25 
Net Amount of 
Settlement 

..,. 11.58 = $2,328.95 
Months of Offset Monthly Offset Amount 

Due to the adjustments and offset described above, your disability benefits have been overpaid by a 
totaJ of $11,769.22. Please send your remittance of $11,769.22 made payable to the State Universilies 
Retirement System in order to adjust for the overpayment. If payment is not received by 0 l/04/2020, 
interest on the balance due will be applied at the current effective rate. 

STAFF DETEnUSATION 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incom:ct. Your request for review must be .received by SURS within 
35 days from the date of this decision. If you fail to file a reques1 within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Benefits Counselor at l-800-278-7877 or 217-378-8800 
in the Champaign/Urbana area. 

Sincerely, 

Member Service Division 
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SURS 
STATE UNIVERSITIES RETIREMENT SYSTEM 

U I I ■ k.: 

1901 Fox Drive, Champaign, IL 61820-7333 
800-275-7877 • 217-378-8800 • (Fax) 217-378-9800 

www.surs.org 

August 15, 2020 

Member ID#: 

BR.,LING STATEMENT FOR RECOVERY OF OVERPAID BENEFITS 

OVP001 

Statement Balance 

Payments Received 

Interest Applied 

Current Balance Due 

Minimum Payment Due 
Payment Due 09/01/2020 

$12,067.99 

.00 

$60.73 

$12,128.72 

$201.13 

31 
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Overpayment Recovery Remittance Form 

Mr. Josh Hess 

Member ID# 

In order to ensure that your payments are applied promptly to your account, please include this 
page with your payment. 

Please make checks payable to SURS. 

FOR OFFICE USE ONLY 

Date 

Check# 

Account# 

Status 

Amount 

Account Credited 

Agency 

1111 (Ill ~II Jllll lUI JII !111'311 JIIII (IIIIJI ,11111111 (Ill (Im (1111101 Ill 1111 

OVl'002 
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SURS 
STATE UNIVERSITIES RETIREMENT SYSTEM 

Mr. Josh Hess 

1901 Fox Drive, Champaign, IL 61820-7333 
800-275-7877 • 217-378-8800 • (Fax) 217-378-9800 

www.surs.org 

September 15, 2020 

Member ID# 

BILLING STATEMENT FOR RECOVERY OF OVERPAID BENEFITS 

Statement Balance 08/15/2020 

Payments Received 

Interest Applied 

Current Balance Due 

Minimum Payment Due 
Payment Due 10/01/2020 

$12,128.72 

.00 

$61.06 

$12,189.78 

$402.26 

Your account is past due. Please remit the total amount due. 
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Overpayment Recovery Remittance Form 

Mr. Josh Hess 

Member ID# 

In order to ensure that your payments are applied promptly to your account, please include this 
page with your payment. 

Please make checks payable to SURS. 

FOR OFFICE USE ONLY 

Date 

Check# 

Account# 

Status 

Amount 

Account Credited 

Agency 

I llll 11111 Ill JII 11111 ,11 !IIIJIIII Jllll ,IIIJIIII (HI JIIII IUI (1111 11111,1 111111 

OVP002 
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SURS 
STATE UNIVERSITIES RETIREMENT SYSTEM 

Mr. Josh Hess 

1901 Fox Drive, Champaign, IL 61820-7333 
8oo-i75-7877 • 217-378-8800 • (Fax) 217-378-9800 

www.surs.org 

October I 5, 2020 

Member ID#: 

BILLING STATEMENT FOR RECOVERY OF OVERPAID BENEFITS 

Statement Balance 09/15/2020 

Payments Received 

Interest Applied 

Current Balance Due 

Minimum Payment Due 
Payment Due 11/01/2020 

$12,189.78 

.00 

$61.39 

$12,251.17 

$603.39 

Your account is past due. Please remit the total amount due. 

2j 
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Overpayment Recovery Remittance Form 

Mr. Josh Hess 

Member ID# 

In order to ensure that your payments are applied promptly to your account, please include this 
page with your payment. 

Please make checks payable to SURS. 

FOR OFFICE USE ONLY 

Date 

Check# 

Account# 

Status 

Amount 

Account Credited 

Agency 

Ill~ ,111111 JIii jllll JIii jllljllll f 1111 ~1t111,111 Jll 1~11 Pl ,111 (I~ llll 1111 

OVPOOl 

-------
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September 23, 2021 

Dear Mr. Hess: 

1901 Fox Drive, Champaign, IL 61820-7333 
Soo-275-7877 • 217-378-8800 • (Fax) 2-q-378-9800 

www.surs.org 

Member ID#: 

On December 4, 2019, the State Universities Retirement System (SURS) notified you of an overpayment 
of Disability benefits totaling $11,769.22. The current amount due this system including any interest that 
has accrued is $12,933.67. To date, the attempt to collect this overpayment have been unsuccessful, so we 
will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of$l2,933.67 to our office by October 25, 2021 or contact our office to set up a fonnal payment 
plan. If we do not hear from you by October 25, 2021, SURS will turn this debt over to the Comptroller. 
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up 
to 25% of your disposabl.e inoome from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800•275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

All aspui, of odmlnistruUmt of 11,e Stal~ Unl>vtr&/lie• R,ti,·emen/ Sysrwrm (SURSJ, /n,;f,,dl,rg b,,t nat /lmfled to bettefit ,alc,,/alion and FOY"'""'· '"'"' ,·011tp~I' • .;,1, slur~ 
and feavrul ,,,.,.,_ No 1J11tp/OJ'" of SURS ha., the authoriiy to bind dto S)IS/Jlln to tllk# «lion co111ra1J• to '""'· _,, fn 1//e 11,111111 of mls#amnqn, of jDCt ()f /au•. 
F1111/termore, the hrfOl'lllalfon comalr.«I hereln$IOW SURS· current uniletsmhding of the law wlti<'h cortld cha11ge O\'tr tima dtle to C<ltllt opinion&, stot11/o,)! rhonges. 
or othor /,go/ matt,.,. er intr,prctotloN (e.g., adorn,y gm1rol opinions). SURS Is r,qulnul 1111du low to ~O#'i'r/CI ~- ml>klk#. in hm•fit ,,,,.,,,,,,1, "'""' after poyme,1Is 
l,a,,., begun. Thi• doc,,mertl MW c""'1ttd.for gern,ra/ information ,mf_v. An.v lnfan,u,lton pro,•uhid by SUR:i ~ 11Q/ "P'"""" p,r.r,,,,,,J ,.,.. o,· /qgul utM"1, cu/w· 
ap,.,,.. or fr,,pl/1d. You ""'nu-01rra&"I lo uek profqu/MQ/ fqgal and/or lax O<Mce fer your personal incom,, f(t)( qJtur/on, and/or all ot!Hr /~gal purpo,e,. 
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S·U·R·S 
TE UNIVERSITIES ~ETIR~MENT SYSTEM 

February 13, 2020 

_ I I t ; I 

Dear Estate of Marion J Howard: 

1901 Fox Drive, Champaign, it 618w-7333 
800-275-7Sn • 217-318-8800 • (Fax) 217-378-980-0 

www.surs.org 

RE: Marion ~eased 
Member ID#:--

The State Universities Retirement System (SURS) is sending this letter to infonn the ex~utor of the 
Estate of Marion Howard that Marion Howard has been overpaid for the retirement annuity she was 
receiving from SURS at the time of her death. SURS pays retirement annuities through Lhe month in 
which the member passes away. We were infonned that Marion Howard passed away on January 25, 
2020; therefore. her retirement annuity was payable through January 2020. 

At the time we were infonned of her death, we had already sent her February 2020 retirement annuity 
payment to her checking account with JPMorgan Chase Bank through electronic transfer. The total 
amount of the deposit was: 

1. February 2020 Sent On: 02/01/2020 Amount Sent: $1,963.67 

Total Amount Seat: $1,963.67 

We have contacted JPMorgan Chase Bank for the return of this deposit, but they are unable to return the 
funds to us. 

At this time;, we aro requesting th.at the executor of the Estate of Marion Howard return the balance of 
$1,963.67 to our office in the envelope provided. 

If you are not the executor of the Estate of Marion Howard, please c-0ntact our office to let us know and to 
provide other information (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. Jf you fail to file a request within 35 days, this decision will 
become final. 

If you have any que-stions, please contact a SURS Member Service Representative at J-800-275-7877 or 
2 l 7-378-8800 in the Cbampaign-U rbana area. 

Sincerely yours, 
Member Service Division 

.~II aspects of udmi11istrution of the !/talc Unm:r.ritics Rllla·flJllem. ~•"' (S(iRSJ. Including bW nq/ 1/milwf In benefit culc,1/a1lon cmd payrn•nt. m,rst comply w/lh Slare 
and flJdmd law. No empwy,:g of SURS ha, 1h11 urllltorily 10 bind the Synem to U>b ac/iort contra,y to law, '°""' In th, 11t'ffll of ml#ta1t1111'1nt of foci or '""'· 
F1H'lhttrmore. the informalion co1110/m,d lu>ri,in sta1,s SURS' <11rre,,1 understanding oft/re low "•hfch could chmrge OIW' 1ime d11e to ro,m Dph1/on,, namwry <lwn(!'1$. 

01· othor legal"''"'""' o,· in~,p<t'Halion, ("-8• otton,.,-g.,,.,,.-at opinicnsj. SURS is rltJ•lred under law to con-cd at~•· nuJlalre in bmefu 4Mmtttf, rtec,, aftt>· l"l.•·mems 
lw!11 t,,gun. This d"-'.1mmt w,u crwu1d.for I;ffiCTUI lnformu/lo,, on!;, Any ilrfim,u,l1on provlthd t,y SU/IS <kws 1(01 rop,·es11n1 pt1rw1"1( tax or /eg11/ ad>k•, e;Jher 
,xp,ws 01· tn1plluJ. You ar111nco,1mgwi ta sm profasiifJMI 1-,al nndlor fax~ Joryqur ,,..-S<m(t/ lncom• tax qmutiorn <md.for al/ other lvgal purpo.<C$. 



113

Exhibit 3

(Page 1 of 1) 

'·U·R·S 
April 30, 2021 

.. _ .. ,, ........ . 

The Estate of Marion Howard: 

1901 Fox Drive, Champaign, IL 618~0-1:n:i 
8oo-2}5-78n • 217-378-8800 • (rax) 217-378-9800 

www.surs.org 

Member ID#: 

On February J 3, 2020, the State Universities Retirement System (SURS) notified you of an overpayment 
of disability retirement benefits totaling $1,963.67. Including payments that have been made, the current 
amount due this system is $963.67. To date, the attempt to collect this overpayment have been unsuccessful, 
so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment 
of $963.67 to our office by May 31, 2021 or contact our office to set up a fonnal payment plan. If we do 
not hear from you by May 31, 2021, SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck un.til the full debt is collected .. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

All asptt:t• of odmt11i,t1•offnn of 1/te Stt11e Un/ve1,ritie.> /Mlremo11 -5),,~cm {Sl.iRSJ, lndudh,g but nm ltmfle.d to bwi~fit calculation and""-"""",. ,.,.,., conrpl_v .,;,1, ,ra1u 

arid f0d~ ,,,... No '1111ploy,:<1 ofSl.iRS ha,, the ,udbc,riry to bir,d 1/w s,,,1.,,, to 141", action Ca,ttf"QJ)' IO low, .,,.,., in tho #t'<tnl of nrlssiot,n,ent of.(0,1 w-Im,·. F1,r//w,·m,w, 
th• i,tfcrma1/o,1 Mnllllncd hert/n ~aus SURS' current vndcma1ullngoflhe /ml• ~'flfch could chong~ <111Clr 1/m~ due to c1>11t1 opiniC>l\ JIO/utory changes. or olhsr /eg11I 
,./ltfe,$ r>r inilJl'l)l-e/"1ifJn< (f!,g., otiorney generol oplni-OM). SURS Is req111n!d 1mder loK•to correct a11y ,nluake in bf!IU!fll omcwII, even aft,,. puy1mml.1 hm't1 bog11n. This 
docl111w11 ""' croaled for gDKrol 1,ifonrwilon only. Any lr!/IJfTltallon p,ovidrd by SUR.S dou ,.,t ~u,11I po1-.0111JI '"" or I~ ad>•lct, rdthor a,ir= or implf,xi, r 011 
o,-. "'"'''"'·agrd lo ,utr JJ"O/mlona1 l.i,p ondlor tax advic, for yoi,r fM,..onal i11co>M ta,, q11c:lif1ns ,u«J.fi,r <ill a1Jwr legal purpo:r/U. 
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July 29, 2021 

Estate ofMarian Johnson 

Dear Estate of Marian Johnson: 

1901 Fox Drive, Champaign, IL 61820 7333 
800-275-7817 • 2.17-378-8800 • (Fax) 117-3y8-98oo 

www.sur~.org 

RE:MarianJ.nn·nQ~,n 
Member ID#: 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of Marian Johnson that Marian Johnson has been overpaid for the survivor annuity she was 
receiving from SURS at the Lime of her death. SURS pays survivor annuities through the month in which 
the member passes away. We were informed that Marian Johnson passed away on October 14, 2020; 
therefore, her survivor annuity W$ payable through October 2020. 

At the time we were infonned ofber death, we had already sent her November 2020 survivor annuity 
payment to her checking account wiih Elgin State Bank through electronic transfer. The total amount of 
the deposit was: 

1. November 2020 Sent On: 11/01/2020 Amount Sent: $465.71 

Total Amount Sent: $465. 71 

We have contacted Elgin State Bank for the return of this deposit but they are unable to return the funds 
to us. 

At this time, we are requesting that the executor of the Estate of Marian Johnson. retum the balance of 
$465.71 LO our office in the envelope provided. 

If you are not the executor of the Estate of Marian Johnson, please contact our office to .let us know and to 
provide other infonnation (such as who the executor is or wbelher or not the estate will so through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be r~eived by SURS within 
35 days from the date of this decision .. If you fail to file a request within 35 days, this decision wiU 
become final. 

If you have any questions, please contact a SURS Member Service Representative at J-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely, 
Member Service Division 

,Ill a,p«lf of admi11islrotion of /ht, Slata UnivttrsUies R<tl•<mmll 8),1..,,, (SCiRSj, fnct,,,Jmg but no( 1/mill!d to b"iffit calct1/ation and /1'1)'"'~"'- mu,1 ,·oni;,l.r wit/, ,iato 
and fcdlll'tll /a,,, ,Vo 11mploy# of SIJRS hw tha a111horiry to bind lh, Sy,1¥111-to tab «tfo,, c:onrrmy lo /Qw, ff<III in t/1u v.i:gn/ of miS;Jtiuumont off«t or /aw, 
F11111termore. the informat/0/1 ,·onmlned herein Siata SlJRS· curre111 WJtler.sit1nding of/Jw f0t<• -..•hieh co11ld ,•/iattge o.,1r time due,., ,·ut1l'I opinion,. stamro,,, clwngus. 
or ~har legt>l 1t11men OJ· in~l)H'tJNio,u f"-8, 0110..,,.,, g_.ol opirna,,s). SURS is r"1"1mi undar /01t• to rorrecl em.v nii.,l(J/(,t In benefit ,,.,11,,.1, .,vi,;, ojltY p<tJmtJn/s 
ha>• "4gul!, Thi, <kl<,-,,,rr,n/ "'" <:r"'1U1d _P,r genur"1 il!fi,rmation only. A'!)' inf0t'111uti<m p,-01id,d oy SU/IS doc,s I101 •·•p,·,rs,m p<r"""'1/ '"' or /cgui ""' ;,·,, ~•/her 
crp,,,ss 01· ir,,plild. You are m,;011roged ro sett profus/r111al l•g,,I and/or tux ooicJ/for your persooo.l illcO<tw tax q,,e,titms orlllfor tlll 01h..-/1ga/ purposes. 
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S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

January 13. 2022 

Estate of Marian Johnson. 

Dear Estate of Marian Johnson: 

.1.901 Fox Drive, Champaign, IL 61820 7333 
800-275-78;7 • 2.17-378-8800 • (Fax) 217-378-9800 

w,vw.~vrs.org 

Member ID#: 

On July 29, 2021, the State Universities Retirement System (SURS) notified you of an overpayment 
of survivor benefits totaling $465.7 J. The cwrent amowit due this system is $465. 71. To date, the attempt 
to collect this overpayment have been unsuccessful, so we will have lO take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $465.71 to our office by Febnaary 13, 2022 or contact our office to set up a foJmal payment 
plan. Ifwe do not hear from you by February 13, 2022, SURS will turn this debt over to the Comptroller. 
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up 
to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Clai.ms Manager 

All aspect, ofodml11istratinn of/he State Unl\."<T.<ltiu Rdinrm,nl .\),:,1,.,,, (SIJRS). fndndl,rg btn not /t,,1iJed fo be,,efn colc,,/ati<m and P">'"""''· ,..,u, rony,ly will, .,1a1, 
and fedural '""'· No e111plorc• of SURS has thq url/hority 10 bind th• Sy;tl#ffl 10 fAllfl oetion contr111y 10 law, ~, in tl11t gi'efll of m/,:tat<tm•nt <>f facr ,,.. /,,,.,. 
F11nht:rmore, the lnforma1fon cm,1alntd herein.SJaUtl SURS' cun-""1 rnnlersuinding ofthe la><' whtch cm1l/l chottge over 11med11e lo r.min optniom, sr0111r<>rychang<'.t, 
or 01hltt' legal matun or irMrpl'rJOliom (e.g. atiarney gmeral opinions). SU.RS Ls rup,ired 111uw law to corrur a,ry mfarau. in bmef,f lli!Wlmt, """" '!//er payments 
hav. b<,gun. Thi,, dD,,.,,,,,e,1/ ,...., ,wa1ed fur gMlJNJf lnformat/011 only. Any fr!formotion provided by SI.JIIS dou 1IOI reprum: p<rnmaf tax IJf' legal 11<MC<1, ~11,,., 
cqmm or 1,,.,,11,d. fou aT'1 mcourase,I t,, .sm-profonioml /cpl and/or'°" advice for yowr pvs,,nol i'1C0"1e tax tfll<Stl,,,,s and for al/ 01/ru l•sc,I p111po.,~,. 
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S·U·R·S 
STATE_ UNIVERSITIES RETIREMENT SYS.TEM 

December 16, 2020 

Estate of Camille A Jones 

Dear Estate of Camille A Jones: 

1901 Fox Drive, Champaign, IL 61820-7333 
800-275-78n. 2L7-378-8800. (Fax) 21/·378-9800 

www.svr!i.org 

RE: Camille J-ones deceased 
Member ID#: 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Camille Jones dlat Camille Jones bas been overpaid for die retirement annuity she was receiving 
from SURS at the time of her death. SURS pays retirement annuities through the month in which the 
member passes away. We were infonned that Camille Jones passed away on 09/10/2020; therefore, her 
retirement annuity was payable through September 2020. 

At the time we were infonned of her death, we had already sent her October 2020 retirement annuity 
payment to her checking account with Bank of America through electronic transfer. The total amount of 
the deposit was: 

I. October 2020 Sent On: 10/01/2020 Amount Sent: $1,431.98 

Total Amount Sent: $1,431.98 

We have contacted Bank of America for the return of this deposit, but they are unable to return the funds 
to us. 

At th.is time, we are requesting that the executor of the Estate of Camille Jones return the balance of 
$1,431.98 to our office in the envelope provided. 

If you are not the executor of the Estate of Camille Jones, please contact our office to let us know and to 
provide other infonnation {such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

A.II aspec1$ of odmlr,/,trudon oftJ,e Slate Cinl>-er.rf/1<$ R#lil'ffl!Nnl Sys/em (S<iRSj, fm:lllding blll 001 il•1/led m bettefit culcu/aJIQn ond P")'1'1•TII. Ml/SI C0"1p/}l w/1/1 start 
1md flldlllYll 14W. No ~plqyq11 of SUBS has tht '11(/hority lo bind tlrs Sylfert1 to ·lab action contrary ro /t1K•, ew,1 /11 tf,~ owml qf ,n/#tot"111f111' Q/ fuel or low. 
F111•1/tet'mote, 1/te lnfor11Wrlon eo111a1MJ /UJJ~ln Jtalh SU/IS' eJJ-nr und=tand/111 of the law which~°"'" change we,• 1lm1t d11e ro ,ourt IJJ)r'niona. s1a111t1>1)• <1u1,,gc,, 
or ot""1· legol matter,; or illlerp1-dorioru (e.g., attm-m,y ganernl api1tlc,u). SUR$ u r,qui,v,d 11nder /QW' t<> correct M,V ,.,;,,al:,, in b<M/it amo,r,11, _,, aft.,,-po.n•••"• 
howl beg111• ThlS doru,,,.,t K'<U cr-ea.rei.l.(or ge111ua/ i,iformaffon only. Any mfo,ma/ioo proi:khd by SUM (/()ff ,wt tepr«wnl /Hl'10nal f(I)( or legul adPl<iI, e1t1,.,. 
,xpross or ;.,plied. Yo11 ar,r 1nco11mgtld ro fNk profu,ional log,,l m1dior /a/C adv/co far your ,,.,.s,maf income tnx qtJostions and for all orlier /cf.al p11,po,e,. 
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S·U·R·S 
STATE U~IVERSITIES RETIREMENT SYSTEM 

April 30, 2021 

The Estate of Camille Jones 

The Estate of Camille Jones: 

1901 Fox Drive, Champaign, IL 618:io T:H3 
800-i,75-7877 • 217-378-8800 • (f--ax) 217-378-9800 

www.sur!..org 

Member TD#: 

On December 16, 2020, the State Universities Retirement System (SUR$) notified you of an oveq,ayment 
of.retirement benefits totaling $1,431.98. Including payments that have been made. the current amount due 
this system is $431.98. To date, rhe attempt to collect this oveipaymcnt have been unsuccessful, so we will 
have to take additional action. 

To avoid this debt 'being turned over to the State ofIDinois Comptroller for collection, please remit payment 
of $431.98 to our office by May 31, 2021 or contact our offi~ to set up a fonnal payment plan. If we do 
not bear from you by May 31., 2021, SURS will turn this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck until tile full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

.4ll U$J>e<.1s of admirli3/ralfon of t/,e Stale U"""'1·slties RJ:tlrem11111 5)>.<tem {SC.lRS). fnc/Jldt,,g bu! na1 ltw1iled II> l,e,ref11 calcu/alion and paym,nl. must co,n,,1/y will, state 
a,rd j,J.,,.,,/ ta.·. No lllflpfo~ o/SIJRS /ras th, ,w!horlry to bi,u/ /J,q s_,,.1.,,.10 rak,, ac/w,1 cOHira,y to law, .,. .. ,, i,, tho ••·•nl of mimQ/,n,.nt of fact 0/' la,.·. Frwthermurc, 
lift infor111<11io,, co,,,.;n,,d hl!l'Cin statu SURS • cu,-rcnt under..iana,ngo/11"' lao· •>l>lch rou/d change.,,,..,. ii11to due ro cm111 opMcm, ,<i4111101y clrangn. o,· other leg"/ 
n,otU,·s o,• inll!J1)retll/iOSIS (t.g, ll/to,·tte}' gen<W'ol oplnlOM/, SURS II t'ef/11/retl tinder law to correc/ any mlllol:e in btm,Jfll omoun1, """"qfler P"Y"'""/$ ha,·c begun, This 
doatm#nl "~ crt:,,lcdfor gmcral i,ifonnalion only. Aey ir/folWIDlicn proJ>id<d by SURS docs tlOI 1-epnittnl ,,.,,-,01111/ /(lJI or /o:g,,I o,Mc<. •it/lllr U/IT'(t$.f 01· Imp/fed, You 
ON """°"~ to sffk prqfusional 1"9"I and/or /(I)( QI/via for your penonal i,JCO_ lax q,,csJi,m, and for all olhm-1,gol purposn, 
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- S·U·R·S ~ STAT£ UNIVERSITIES RETIREMENT SYSTEM 

July 29, 2021 

Dear Estate of Willie Jones: 

1901 Fox Drive, Champaign, IL 61820 73H 
800-275-78]] • 211-378-8800 • (F.:ix} 217-378-9800 

www.svrs.org 

RE: Willie Jones deceased 
Member ID#: 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Willie Jones that Willie Jones has been overpaid for the survivor annuity he was receiving from 
SURS at the time of his death. SURS pays survivor annuities through the month in which the member 
passes away. We were informed that Willie Jones passed away on November 28, 2020; therefore, his 
survivor annuity was payable through November 2020. 

At the time we were informed ofhis death, we had already sent his December 2020 survivor annuity 
payment to his checking accowit with JP Morgan Chase through electronic transfer. The total amount of 
the deposit was: 

1. December 2020 Sent On: 12/01/2020 Amount Sent: $2,224.03 

Total Amount Sent: $2,224.03 

We have contacted JP Morgan Chase for the return of this deposit, but they are unable to return the funds 
to us. 

At this time, we are requesting that the executor of the Estate of Willie Jones return the balance of 
$2,224.03 to our office in the envelope provided. 

If you are noi the executor of the Estate of Willie Jones, please contact our office to let us know and to 
provide other information (such as who the executor is or whether or not the estate wil1 go through 
probate). 

Staff Determination 
You may file a written request for .review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

lfyou have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely, 
Member Service Division 

.al a.,p,xts of odmlnlstratwn o.f the SlaJe Universities Rltintmmt Sy,1"111 (Su'l?S), /ndud/,rg bu1 not lh>1il-.d Ir> 1>111'41 col,:,,wliot1 and payment, "'"'' contjlly ... 1,1, stat« 
ll1ld Jil<krAJ /aw • .Vo vmpl0>V1~ ef SURS hta 1M alllhorlty I<> bind tit• SJafUI to tllk,, tu:Jlun <<mfrwy to law, .,~, in 1f111 """"' of mls$t111gm<m1 of foci <w k,,,.: 
Furtltarmore, Ihe infonnal/OJt COIIIQW/d iw,·em Slaws SURS' ,·ummt unllen1nmling oftl,e /QI<• -.•hich co11/d change ""er I/me due to t:()11/1 upl11iom, s,0111111,y thonf.!<'$, 

or dlher ltgol lllDt,.,,.. or inletpt"1otiortf (d.g., ottnmey a-al opinions). SlJRS Is required wider /a., to comJd OJ(V mi . .tau in br.rutfit """''""· """" 4./1,.. payments 
h"""1 ~"· rhis 11,,..,,_,, "W c••~Qflld for gvm,,-,,, i!t{.,,.,,,,.lion only, AJ,Y lnfonnaJion pro•tded by SUBS don ,,oi rap,w11nt fX1.n01>Qf 1ux or /ggul advice, e,f/1e,· 

exp,U!i or imp/id. You c,ro e,rcortmged to seu profas,sfr>"4/ 1118"1 anllior tax advic,,for yo,.,. personal i"""'11< tax q11aslio1u ""'1/or Q/I ofhw k!ga/ p11rpru••· 
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TE UNIVERSITIES RETIREMENT SYSTEr,,i 

January 13, 2022 

Dear Estate of Willie Jones: 

1901 Fox Drive, Champaign, IL 61820 7333 
8oo-275-78n • 217-378-8800 • (Fax) 2'1/·JJS-9800 

www.sur;.org 

Member ID#: 

On July 29, 2021, the State Universities Retirement System (SURS) notified you of an overpayment 
of survivor benefits toialing $2,224.03. The current amount due this system is $2,224.03. To date, the 
attempt to collect this overpayment have been unsuc.cessful, so we will. have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $2,224.03 to our office by February 13, 2022 or contact our office to set up a formal 
payment plan. If we do not hear from you by February 13, 2022, SURS will turn this debt over to the 
C-0mptroller. The Comptroller may collect fiom any payments you receive from the State of Illinois and 
may deduct up to 25% of your disposable income fi:om each paycheck un.til the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Banell 
Senior Claims Manager 

. .W asp«:IS of odrttit1i1h·ation of ll,e Stale Unl'llf!rs;.lies Rfih•f!tn.oU System (SCJRS), inc hiding b111 not lindlul to Mwfit colcuiation nnd pt.,)rrntltt, attrJI cnmp(tt w,11, slatfl 
ar,d f<Uhral 1"w. No nnp/O}'Cil' of St/RS hM 1/w Qtt//rqrity lo bind tlta $y#11m to tuh o&tl<>n contra,y to luw, """'' In tit• ,mm/ of m/s.rtQ1•m•m of fact ... /,,,.,. 
F11nhtlfflorc. 1he lnformolfon co11ta/11ec/ henfn Slate.t stJRS· CI/ITC/11 umlenlt11ndi11g aftM law ,;•hich co11/d t•ha,~e o,,.,,-time il11e :o co,m opinion&, sra1111ory chungtJ>, 
or 0/her kga/ mallm ,,r interpl'th)liun, (i.g, atiorM)' g1111erol oplniomj. SUkS It r14u/red under law IO ron-cct any mi.tltlU In bmefit 1"'1l>t1ill. ,,.,,n o.fi,;r 1ia.Ime,11s 
haw, begun. This doc:i1mo1/ wa, cr.01"'1 /Or &mqro/ informah·on on(v. Any i,ifonnahon p1''0Vfdai by SURS do,,s no/ r11pn1SfJJ1I /Hl170110.t tax Qr /cgc,I "41'/A.'d, a,1/tot 
,xpr,u,,,. hnp/i4d. YoH are mcor,ragcd to rm prof•ui0110I l•g<,/ and/or l<llf advic,sfcr yo1<r pursona/ im:ome tax q,1e,uo11J ,mdfo,· all otlH-r /•gal p11rposr,. 
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S·U·R·S 
TE UNIVERSITIES RETIREMENT SYSTEM 

May 18, 20'21 

Estate of Mary E. King 
C/O David King 

Dear Estate of Mary E. King: 

1901 fox Drive, Ch;,mpdign, II 618.10-7.~33 
800-:175-7877 • 217-378-8800 • (Fax) n:7-378-9800 

www.sur~.org 

I RB: Ma,yE.k] 
Member ID#: 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the Estate 
of Mary E. King that Mary E. King has been overpaid for the retirement annuity she was receiving from 
SUR$ at the time of her death. SURS pays retirement annuities through the month in which the member 
passes away. We were informed that Mary E. King passed away on February 20, 2021; therefore., her 
retirement annuity was payable through February 2021. 

At the time we were infonned of her death, we had already sent her March 2021 retirement annuity payment 
to her checking account with Bank of America through electronic transfer. The total amount of the deposit 
was: 

l. March 2021 Sent On: 03/01/2021 AmountSent: $1,495.10 

Total Amount Sent: $1,495.10 

We have contacted Bank of America for the return of this deposi~ but they are unable to return the funds 
to us. 

At this time, we are requesting that the executor of the Estate of Mary E. King .return the balance of 
$1 ,495.l Oto our office in the envelope provided. 

If you are not the executor of the Estate of Mary E. King, please contact our office to let us know and to 
provide other information (such as who the executor is or whether or not the estate will go through probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will become 
final. 

If you have any questions, please contacl a SURS Member Senrice Representative at l-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

.{JI o,pecu ofudmirri,trotirm of/he Sla/e UnMmitie., Rmn,.•11111/ Sy.mm (SClRSj. iJu:Ju,J;11gb11t not ll1'dlfld to bm,jlt calcu/Qlion and payment. must comply w/1/1 state 
und /udfJIYll IIZ!<·. No •mpfoytt of $URS has /he u11t/i()l•ity to b/Ju/ tlut S)•ne,11 to wke acl/o11 co,111..,,,, 10 law, evon in thq ewinl of n1/ssta_ten,g/ll of{uct or /(II<; Fw1h>?mor~. 
thb inform,;Jion conlrJinod het·dn stoi,s SllRS' eummt 11Nkr&1111,di,tg of uu, w•• M•hldt could change""" ,,_ due to coun opinlmu. ,iowto,y chant-... o,· 01/t~r /~gal 
matters or ilfltrprttladt>rlS (s.g"1 IJftorne,,1 geMNI opFnK>N). $(}RS i, roquired ul1ikr ldw to correct any mi.stake. Uf blUUljit anu:,,mt, n·t.n o-ft11r pa)'1t1'ffJf, llf•n•e begun. Thti 
"°"""<Ml ·•w m,at<dfor g....,d fnjimna/ion oo/y. All)' llf/imnall<J'1 ,,,,..,t,k;d b)' SUBS tlou ,.,, 1vpn,sent {HI-.Oml '"" or l~gu.l u,M.c, •ilhqr ~JrflU or 11•plietl. You 
art .mcourogtd to se,,ir prefmiOl'llli fugal and/or tar Qdvk~ for yo,,r pen,,na/ in'°'" lax que,tions a,,d fw all otJter l~o/ p!ITJX)U$. 



121

Exhibit 3
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S·U·R·S 
TE UNIVERSITIES RETIREMENT SYSTEM 

January 13, 2022 

Estate of Mary King 
I • . I • I • 

Dear Estate of Mary King: 

1901 Fox Drive,Champaign, IL 61820-7133 
8oo-275-78T1 • 217-378-8800 • <rax) n7-378-9800 

www.wrs.org 

Member ID#: 

On May 18, 2021, the State Universities Retirement ,System (SURS) notified you of an overpayment 
of retirement benefits totaling $1,495.10. Including payments that have been made, the current amount 
due this system is $495.10. To date, the attempt to collect this overpayment have been unsuccessful, so 
we will have to take additional action. 

To avoid this debt being twned over to the State of Illinois C-0mptroller for collection, please remit 
payment of $495.l Oto our office by February 13, 2022 or contact our office to set up a fonnal payment 
plan. If we do not hear from you by February 13, 2022, SURS will tum this debt over to the Comptroller. 
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up 
to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

.m a,p«u ojadmlt1islration oj1h11 Slolt UnJ,,.rsilis, Rem·•"""'' $ystll>ff (SURS), inclndi11g but""' limited lo b.,1ef/t calc,1k,lio11 and (Xl)ffllDIL. 011,si coorpl.,· w//li sla1< 
ond f..kral law. ,Vo ump/q~ t>J SURS h<u rh, a11lhorily lo bind dr• Sy,(.,,, IQ tdr• uclion contrOJJ• ro law, IIWI/ In the v,'lll!I of mi,.rtatemc111 of /QC/ or /inr, 
Fllrlhl!mtONI, the lrtformot/on Mtttalntld hll>'4lnSlOU$ SlfRS' turrffl/ lJIUler11111kling oftlu/ /at4' ,.-,,;ch c,w/d tht111ge O\'tJ' lime d11e to Cl)llrt opinions, jfQllifO,,• thllttgtt. 
or other 1,ga1 moners o,· inlttprtlo/iom (e.g., """"'">' a-al oplninttt). SURS Is nq,,ired un<kY law to corrul any miSlok~ /rt lwnef,t amo.1n11, "'"" after po.1,.,.,,,k< 
h<lV<! /li,g,<n. This docuMml ><'OS c,·"'ud for g,m,,ra/ i1(0,m<rtio11 ol>ly. Any i'lforroatfon p,'Olrld«I IJy SURS drx,, nol r~s,m ,x,,·:onol ta.< or lf!!,"'I <1<Mc,, e1//1,:,· 
.._,,,...,, 01· i•1p//1d. Tou ar1t nl<tHffTlg.d to sear prof0Mio11al l'egal and/or ta,c tJdviu.for )'Ollr p,,r>ornil incoma rax q,,,,.,I/ons and /Ot" olf or her l•gal pffrpos.-.. 
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S·U·R·S 
TE UNIVERSITIES RETIREMENT SYSTEM 

May 4, 2021 

Dear Estate of Charas Kinkle: 

3.901 Fox Drive, Champaign, IL 61820-7333 
Boo-275-7877 • 217-378-8800 • (f .:ix) 217-378-98oo 

www.svrs.org 

RE: Charas 
MemberID# 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Charas IGnlde that Charas IGnkle has been overpaid for the retirement annuity he was receiving 
from SURS at (he time of his death. SURS pays retirement annuhies through the month in which I.be 
member passes away. We were informed that Charas Kinkle passed away on January 31, 2021; therefore, 
his retirement annuity was payable through January 2021. 

At the time we were informed of his death, we had already sent his February 2021 retirement annuity 
payment to his checking account with TCF National Bank through electronic transfer. The total amount 
of the deposit was: 

1. February 2021 Sent On: 02/01/2021 Amount Sent: $5,234.57 

Total Amount Sent: $5,234.57 

We have contacted TCF 'National Bank for the return of this deposit, but they are unable to return the 
funds to us. 

At this time, we are requesting that the executor of the Estate of Charas Kinkle return the balance of 
$5,234.57 to our office in ·the envelope provided. 

If you are not the executor of the Estate of Charas Kinkle, please contact our office to let us know and to 
provide other infonnation (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

• ./ll "'I""'" of o,;/mi11l,trolf1>n of the SJ<,tt Untv«r.<llia R.et/,v11en1 S.r.,10111 (SURSj. indudi11g bw not. li,.lted tn b1mefit rolcu/utl1>n a11d JXI)'"""'· m11s1 cnmpl)' ~•/1/1 . .raru 
a,td flldsral /aw. No rm,ploy'11 ~f SURS ha.r rh, t1rill1ority lo btnd rlrs System lo talw llC/lon con/raiy lo ta .. ; mm /11 II"' 111·11111 of mi.lst=11111111 offrxt ,.- law. 
1"1111/ronnore. the information C011/a/"'1d hw,ln states SURS• ,..,rronl 11nticr$1ondi11Jl Q[rlte law "'hiclr could c/umge <W,)J· rime dt,e 10 ,'o,m· df>iltion,,. s1t111110,,, du>ng.,,,. 
or othor legal morttli, .,,. illleJ!"'tlotio,u (e.g., 0t1<>,ney g-ol t>pimmu). SURS i,r r"{llired umkr '""' to eorr<t<'I w,;,-1Ni$/au in hor4jit ,,,...,,,,,, "'"'' afw JIO.l'nttllls 
haw, lng1m. This d«un>o,,I ,.,., cnu,tvd for g,,,wrol i11fim..,,;,.,n <>nl)', Any mfo,·""'1te>n pro•ldMd by SUBS does 1101 rep,·a,mr p,:r:o'1Q/ rox or l<-ga/ odvl<ll, e11~1· 

exp,-e;.s nr lw1p/14d. 1'011 aNt me our aged to udt' profusiona/ lf11'1/ andr'or lax advic• Jcr J'{)llr pqrn,nal inw,na tax qua.J({om ond for all 1>1h,.-Iago I prrrpoJes. 
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S·U·R·S 
STATE UNIVERSlTIES RETIREMENT SYSTEM 

January 13, 2022 

Dr. Charas Kinkle 

Dear Estate of Charas Kinkle: 

1901 Fox Drive, Champaign, IL 6'1820,7333 
800-275-78n. 217-378-8800. (f;,x) 217-378-9800 

www.svr!>.orq 

Member ID#: 

On May 4, 2021, the Staie Universities Retirement System (SURS) notified you of an overpayment of 
retirement benefits totaling $5,234.57. Including payments that have been made, the current amount due 
th.is system is $4,234.57. To date, the at.tempt to collect this overpayment have been unsuccessful, so we 
will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $4,234.57 to our office by February 13, 2022 or contact our office to set up a formal 
payment plan. If we do not hear from you by February 13, 2022, SURS will turn this debt over io the 
Comptroller. The Comptroller may collect from an,y payments you receive from the State of Illinois and 
may deduct up to 25% of your disposable income from each paycheck until the fuJI debt is collected. 

If you have any questions regarding this matter, please co:ntact OU't office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

.411 OSJ>e<1s of admi11istro//l)n of1he Stole Unll'1m<ltie< Reti••emenl ~•"' (SURSJ, lncludi11g bt11 nr,t //mfled to b,mefa cu/<111at/1>11 and poyn11m1, """' compiy wiJ// .,tme 
""" flld1m,I law, No ,;mpfoy,,• of SliRS /JQ, tit• c,11/Mri,Y I<> bind fir, S)'lf•m to tok, ac/ion rontra,y ,., kr,.·, cn111 111 1}111 w•nt of mlMfm•m•nt fJ//txt ,~- Ja,.,. 
F11nhermore. tho fnf()1'11ta//01t i:otl/allfl!d hert/11 mires SURS' currl!1'l lmtlllrSlnl!dlng oft/uJ fa,., w~1,·h coH1d •·hange o,.,,. time due to ,·01111 opinion.,, J/011110/)•thoJ,ge., 
or ot/wY lego/ ""'IICl's or btttlt)Jl',Jaiiortt (e.g. odorM)• general 0/)ini()nsj. SURS ,, r,quired under,,,,.,. ro correct any 111/$/0U in bmef,r {Uff()tmJ, evtn after paymem.r 
h<nv bog,,n, Thi; doc1un""t was ,m,mcd for gencrul iefc,rmutio11 qnJy. Any infon,u,/ion prcnidid by SURS don ,rof r•p,v,s,m p<,T•onal 1'1< 01· /,gal ad·,,,,, .,;11,,.,. 
""Proses or hHpll,d. }'ou are 111COuroged to,,.>, prafusitmal legal ond/o, lox advk--'fcr )'<)tff'JX!r>ollltl inoom• lax q11estiuw wtdfo,· a!/ c,1/,... /•gol purpos,s, 
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12/2/22 sas: entered 

!'. v•.tVERSmEs RTRUNl' SYST I c~ 

o L .,,. . I otiflcatlon Details 

Wll Withheld $0.50 

C',ff:..at Count 1 

OeblOfl0 

4TT2 

O.btor 

KINKLf ESTATC Of-CHAAAS 

Wek:ome Jusie;i Kammin l L<>e Out 

Off-set Date 09,,:io;2022 

Tot.11 CI.J.lm Amount $4,234.!>"/ 

Offset 
Qata 

09f.l0/202? 

Order 
Number 

355 

Date I Zl 21202? 
Check# 8(3527 3 lq 

Amt~i.so 

Claim Amount 
Amount Withl>eld 

$4,234.57 $8,50 
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S·U·R·S 
S1'.ATE UNIVERSITIES RETtREMENT SYSTEM 

July 30, 2019 

Estate of Rudolf Kurth 
C/o Eva Kurth 

Dear Estate ofRudolfKurth: 

1901 Fox Drive, Clli.lmµaiyn, IL 6l.B:w-7333 
Soo-275-7877 • n7-376-8800 •(~ax) 217-378-9800 

www.:.un,.org 

RE: Rudolf Kurth, Deceased 
Member I 

The State Universities .Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of Rudolf Kurth that Rudolf Kurth bas been overpaid for the retirement annuity he was receiving 
from SURS at the time of his death. SURS pays retirement annuities through the month in which the 
member passes away. We were infonned that Rudolf Kurth passed away on October 15, 2010; therefore, 
his retirement annuity was payable through October 20 l 0. 

At the time we were informed of his death, we had already sent his November 20 IO through May 2011 
retirement annuity payments to his checking account with First New Mexico Bank through electronic 
transfer. The total amount of each deposit was: 

I. November 20 lO 
2. December 2010 
3. January 2011 
4. February 2011 
5. March 201 l 
6. April 2011 
7. May 2011 

Sent On: Jl/01/2010 
Sent On: 12/01/2010 
Sent On: 01/01/2011 
Sent On: 02/01/201 l 
Sent On: 03/01/2011 
Sent On: 04/01/201 l 
Sent On: 05/01/201 l 

Amount Sent: $1,237.16 
Amount Sent: $1,237.16 
Amount Sent: $1,278.82 
Amount Sent: $1,278.82 
Amount Sent: $1,278.82 
Amount Sent: $1,278.82 
Amount Sent: $1,278.82 

Total Amount Sent: $8,868.42 

We have contacted First New Mexico Bank for the return of these deposits but they are unable to return 
the funds to us. 

At this time, we are requ.esting that the executor of the Estate of Rudolf Kurth return the balance of 
$8,868.42 to our office in the envelope provided. 

If you are not the executor of the Estate of Rudolf Kurth, pl.case contact our office to let us know and to 
provide other infonnatfon (such as who the executor is or whether or not the estate will go through 
probate). 
Staff Dctecminatjon 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request. for review must be received by SURS within 
35 days .from the date of this decision. If you fail to .file a request within. 35 days, this decision will 
become final. 

,Ill aspen, of admin/srra1it»1 of the Slare UmW!t't/lieo Reri,·emmt System (SlfllS). including but""' limiled ro b,m~t calculation and~'"""'· m11sr comply .,;,h su11u 
and J,am,J '""'· No ,mploy.., o/SUIIS ha, fh4 authority lo bi>td rhe Sj,n,m lo ,au a,,tlon .,,,n;,..,,y lo lllW. a.= i>r ih, =•" of mlnialerm,nt of facto,• la•·. Fiu1Mm10,e, 
the information contained hurefn ,rra,es SI/RS" °'"""t ,mdenttmdir!g oft/IQ law .,,,.ich couhi change uver time dua to court opink>n.,, sra1111o,y ,trango, or olhtJr legal 
matttn or b11erpret01iom (e.g. atlomey gem,ral opi11ion.,). $(.IRS i• nq11ired 11nder law la co1T0&f ~- ,nfs1ak,, in be11ef,t amo11,g. ,,vn qfie,· payments /Jow, t,qun. Thi., 
dc<'IIMI/III •..... ""'1iJt#tl for ge,,.,.,,J inforHtdl'kln ()11/y. ,IIIJI lnfa,moh'tm prov/dud~ SURS dM, no/ rep,-e1'"111 P,.'f"ltmal lax "' /,gal°""""''· <ilh,r ,x;,,= or i111plil1d. loll 
arc tn«>11rog,;d lo uek profualonal legal Dr>tllm· tax advfca for your P41-.ona/ m<V)""' tax qu,st;,,,1> and foi· till otluir 1,g,,t tm•i~«"•· 
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Estate of Rudolf Kurth 
July 30, 2019 
Page2 

If you have any questions, please contact a SURS Member·Service Representative at 1-800-275-7877 or 
8 : I 1· I.Ht !.(! • t~ • 

YY 

Member Service Representative 
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S·U·R·S 
ATE UNIVERSITIES RETIREMENT SYSTEM 

January 20, 2022 

Dear Estate of Rudolf Kurth: 

1901 Fox Drive, Champaign, IL 61820 7333 
800-275-78r, • 217-378-8800 • (Fax) i1.7-378-9800 

www.!>urs.or9 

Member ID#: 

On July 30, 2019, the State Universities Retirement System (SURS) notified you of an overpayment of 
retirement benefits totaling $8,868.42. Including payments that have been made .. the cwrenL amount due 
this system is $7,868.42. To date, the attempt to collect this overpayment have been unsuccessful, so we 
will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $7,868.42 to our office by February 20, 2022 or contact our office to set up a fonnal 
payment plan. If we do not hear from you by February 20, 2022, SURS will tum this debt over to the 
C.omptroller. The Comptroller may collect .from any payments you receive from the State of Illinois and 
may deduct up to 25% of your disposable income from each paycheck until the fuJI debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

"~ Jennifer J. Bartelf 
Senior Claims Manager 

.4.11 osp«ts of admini,trotion of the Stale Unlver.,llias Rl!'lir<nn.1111 S),,t,,.., (SURS). Including 0111 not limit.d If> MIH!/11 calc11/ation mul payment, 1n11sl compl)· w/J/1 .<101~ 

,nr,1 f•rl•ra/ /Q)". N<> "1/fployw ef' SVRS htu the atl/h<>rlty to hind th• Synno lo i,,k, actwn co11tro1y to law, W<l!t 111 th« 11•,m/ of mimo1em'1nt of fo,.1 o•· l,tw, 
F1u1hem,ore, Ih~ lnfermaIlon co,11aIned /wrcfn$11JJ._tSURS' et1rrct1111ntlerstandi11g oft/le laK• tl'/t/clr Wald ch<11,gc over tlnw due 10 (mu-t' opinions, staI11Imy clttmge/J. 
or otlwr legal mattet: m· inlttpYtlOfi<>ns (e.g., aaorn,y gl!MrOI oplniotis). SURS is t'Ujuin!d t11td,r lo¾' to ,.,,,.,.._,, Ol'(V mittoh! In b<!Hefit MU>tutt, ""ffJ njler J'<')'mtml< 
him, b,g,tn. Tlrls d(JCIJmurtl ,..., cr"1ttJd for g,,,,<1rol i,iformation only. An)' i,iformmlon P,'<>•'itkd IJy SURS dov.s >1ol r¥pr~m1t pmwnQ/ '"" w· logol u,Mc, . .,,11,.,, 
upr,s, or /n,plfffl. You nrc ,nrourog,rd to seek profoulona/ legal and,or fox udvi<:e for J'<>'tr personal incom, tax qt/BStimu a,tdfor oil o,Ju,,. /•gal plfTPl),u. 
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S·U·R·S 
STAT£ UNIVERSITIES RETIREMENT SYSTE.M 

October 8, 2020 

Dear Estate of Marla Lane: 

1901 Fox Drive, Champaign, IL 61820 7333 
800-275-78n • 21.7-378-8800 • (Fax) 217-.378-9800 

www.surs.org 

RE:Marla~ 
Member L.11111111111111 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Marla Lane that Marla Lane has been ovetpaid for the retirement annuity she was receiving 
from SURS at the time of her death. SURS pays retirement annuities through the month in which the 
member passes away. We were infotmed that Marla Lane passed away on June 13, 2020; therefore, her 
retirement annuity was payable through June 2020. 

At the time we were informed of her death, we had already sent he.r July 2020 retirement annuity payment 
to her checking account with Credit Union One through electronic transfer. The total amount of the 
deposit was: 

I. July 2020 Sent On: 07/01/2020 Amount Sent: $2,662.74 

Total Amount Sent: $2,662.74 

We have contacted Credit Union One for the return of this deposit, but they are unable to return the funds 
to us. 

At this tfo1e, we are requesting that the executor of the Estate of Marla Lane return the balance of 
$2,662.74 to our office in the envelope provided. 

If you are not the executor of the Estate of Marla Lane, please contact our office to let us know and to 
provide other information (such as who the exe~tor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

lfyou have any questions, please contact a SURS Member Service Representative at J-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

A.II aspects of admintstral1on of t/,e S1a/e Unh'l!l·,fituJ.> Refi,v,1en1 Sy,tcm (SvRSJ, including bu/ no< lroiit,:d tn /Hmfit calcufmion amt payn11m1, must comply wiJh stme 
a11d /1111-1 law. No ffllployu of SUBS 1- 1114 a11thority lo bmd tho ~l'tl•"' lo tRk,, ocli<>n contrmy to Jo,.; •!WI' /11 th• ¥•wtl of nussraUllllm" of fo,:t or fa-.,, 
F111·1JtMn<>re, iltc itt/t>t'mtnlon coma/nod henin sta1;, SURS' curr,mr untii,,,Jt11kh\,g qf tlttl low ~+iil:h c1>11/d cha1,gc avtr tlm• du" 10 cow·r apil1/om. s1u1mo1J' <lmng..,. 
or other kgol ma111,r, or in,c,p,-,,atiom (&g., nn.,,,..,, ll"'•erol 0,,111;,,,,.,). SURS Is re<Jltired under low to comxt Of1)' ml.tra~ in bmcfil ommml, .,.-en 'lihJr po_,m.,·•• 
"""'1 b<g,111. This doa11mlnl "'"' c'""1ll.for """'""/ i,rftmna/10/f only. Any lnjormatltm proolded f7y SURS (/<X!$ 1101 •·•p,•e-ent /Hf'JIJ'JUI tax or laga/ "'M«, fllther 
"-''P'W• or implied. Yoa or~ tm.Ollragod ta Hek pro/e:uianal lagpl nnd1or lax advk,ft1ryo1u-pBrsonaJ incomB tax qnusti<,n,r Qlldfora/1 QJ/...,-/egal p1irpos,rs, 
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April 30, 2021 

The Estate of Marla Lane 
C/o Gerald Brown Ill 

The Estate of M.arla Lane: 

1901 Fox Drive, Champc1ign, IL 61820-733.3 
8oo-275-78J7 • 217-378-8800 • (f-ax) 217-378-.gSoo 

www.surs.org 

On October 8, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of 
survivor benefits totaling $2,662.74. Toe current amount due this system is $1,662.74. To date, the attempt 
to collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being tume-d over to the State of Illinois Comptroller for collection, please remit payment 
of $1,662.74 to our office by May 31, 2021 or contact our office to set up a formal payment plan. If we do 
not hear -from you by May 31, 2021, SURS will tum this debt over to the Comptroller. The ComptroHer 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is collected.. 

If you have any questions regarxiing this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Oaims Manager 

,UI asp«I< of adm/11/s/roll<}lt of 1/,e. Stote IJ,u,...,.,,ities R,m,..,,...,., S)'stlrm (SIJRSJ. im:ludh1g buJ not /Jn1/tlld to btwtflt <alculation ,md fJ<')'mtmf, mus/ c<1mpJ,v with .ime 
a,td fa"'1,u/ ,,,.,. •. No w1ploy<q o/SlJRS ha, 1l,,,,a11tltorit)' /() bind tlw :,),~m to u,ku ucfion co1111·a,y to '""'• """'" in tho q,,.nt qf mlsstatm111nt of /,u;t or law. F1a1hei'!llflr"U, 
tlte ilrfa(m(J]ion COnflllncli herdn $f(i/f.J SURS' CIHTtnf tlndllr.Uunding of,,,,, law M-hich coolJ chung~ O>'el' lime due 10 COll11 oplnltJnS, Sf(J/1110I')' cho11ga1, 111 • Olllt'I· legal 
RWl/ei~ or inieqin,toth>,1.t (a.g. ottorn,iy g.,..,'0/ oplnio~). SURS i, r114uired ,mdor law to c.orreci all),' mistab in i,,,,,,,Jrt am 011111, '"""' efw fXJ.)'M01'1' '"'"" begun. This 
docrmwn 1<'0s crwtedfor gm<Tal /,ifo,mQ/iJ>n Oll/y. Any lnfurrnaliu11 provld<J by SVRS dow ,.,, 1"/J'W<nl p,tnolf<ll /a.Y ur logal ad,·1~. ,11/wi· ~JNtM or implied. r 011 
are enroiu~ Jo scak prof...,/onal leg,:,/ and l>r tm: adviu ft>t yow p.nona/ i,u;o,ne I~ qurstion, nnd for oil athar /ego/ pttrJlfl-
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S· U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

-. Estate of Lena Lee 

Dear Estate of Lena Lee: 

1901 Fox Drive, Champaign, IL 61820 7333 
800-275-7&77 • 217-378-8800 • (Fax) 2:q-~;8-9800 

www.sur1,.org 

RE:LenaLc-
Member ID# ---~ 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of Lena Lee that Lena Lee has been overpaid for the retirement annuity she was receiving from 
SURS at the time of her death. SURS pays retirement annuities through the month in which the member 
passes away. We were infonned that Lena Lee passed away on May 27, 2021; therefore, her retirement 
annuity was payable through May 2021. 

At the time we were infonncd of her death, we had already sent her June 2021 retirement annuity 
payment to her cliecking account with US Bank through clecttonic transfer. The total amount of the 
deposit was: 

l. June 2021 Seni On: 06/01/2021 Amount Sent: $3, l09. 70 

Total Amount Sent: $3,109.70 

We have contacted US Bank for the return of this deposit, but they are unable to return the funds to us. 

At trus time, we are requesting that the executor of the Estate of Lena Lee return the balance ofS3,109.70 
to our office in the envelope provided. 

If you are not the executor of the Estate of Lena Lee, please contact our office to let us know and to 
provide other information (such as who the executor is or whether or not the estate will go through 
probate). 

Starr Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above., if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a .request within 35 days, this decision will 
become final. 

If you have any que.stions, please contact a SURS Member Service Representative at l-800-275-7877 or 
217-378-8800 in the Cbampaign~Urbana area. 

Sincerely, 
Member Service Division 

"11 a.sper;ls of odnmtu11vd(»f o{lllfl StaJ• Uwver.,ilil/.s Re/inm1cnJ S)•JJwm (SC,1/SJ. fncludi"II blll ''"' IIP1/ted to bo:,ef/1 (a/cvit,t/0,1 and puymerit. 1111i,J comp~,· ~•il/1 ~,are 
and fedura/ law. No •..,p/oyw of SURS has th~ a111horlty to bind ,,,. S.wtam lo takll w:t!011 contrQJ'J' to law, 11'1111 In th• qru,t of mlf'1f1wnwn1 Qj Jw:t (II' lal!'. 
/l1111/wnnore. the informulilJn contai,,.,,I herein JtaU.t SURS' Clll'l'enr unde,•31lfflding ofrlu Jaw which could change u,,e,, rime dne ro co,111 opi11io,1r, s101111oryt/,angt1.t. 
,,.. 0,1,._,,. legal maner, or in~prualionr (e.g~ odomey gemro! "l'V'ions). SURS is r,qvirrul 1111dcr low ,,., ,_,,,,w,1 OI\Y mi$toke In hr,1efit hltlOU,li, ..,...,,, aft,r poyme,11, 
/ral'tJ !Hgun. This t/Qc11mlillJ 14'as .,....,,-lid /o,· fl."'"''"' ln{omta/lon only. A,ry i'!forn,Alio11 prcn1d«I by SU& d<HJ 1'01 r•prtuw por$f)l!Q/ tax or tei;ol atMc~ . .. 1111~· 
ccprm or i111pliMJ. 1'011 ore ell(ottm~ to ud- pro/ussiw,al /4g<1/ a11d/or lox ad,o/c,J for your p,rsonal income 1l1X quqsrJons ond_{,)r all or her /•gal JIIITJJOJ¥1, 
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S·U·R·S 
ATE UN(VERSITIES ftETIREMENT SYSTEM 

January 20, 2022 

Estate of Lena Lee . . . . . '. 

Dear Estale of Lena Lee: 

1901 Fox Drive, Champaign, IL 61820 7333 
Soo-275-7877 • 217-378-8800 • (Fax) 21.7-378--9800 

www.~ur5.org 

Member ID# 

On August 24, 2021, the State Universities Retirement Syst.em (SURS) notified you of an overpayment of 
retirement benefits totaling $3,109.70. Including payments that have been made, the current amount due 
this system is $2,109.70. To date, the attempt to collect this overpayment have been unsuccessful, so we 
will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $2,109.70 to our office by February 20, 2022 or contact our office to set up a fonnal 
payment plan. If we do not hear from you by February 20, 2022, SURS will tum this debt over to the 
Comptroller. The Comptroller may collect from any payments you receive from the State of lllinois and 
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected. 

lf you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

.411 a,p,cts ofadm/11/,tratfrm ofl~S/ale U11iw,rsitit1S R'1fl·e,nent ,S),,icm (S/JRSJ. fncl11ding hui not ltmit,ti In /,.,:ef,t c,;,lcu/n/1011 a,ul paymw, .,,,,, con>pl_r wit/, ,<tau, 
and fww,·a/ law. N<> ,nnp/qyu of Sil.RS ha.f rlt, "1/llrority to bind th« S.l'llttm w tab actiot1 «mlrwy lo /aw, mm in 1/w •wmt of mwtatemllnJ of /at:t or /aw. 
Fnrthermore. 11te. leformal/()11 contoilHld herein staus SURS' cllffent tmdersJnndll!g ofrhe kiw 1"/tich could ,·holfge over 11ma due 10 co,111 avfnw,u . .uaturlH)• rhlniget. 
01· otho:r legal matters or inl"))l'etoriont (it.g •• otiomey general opinionsj. SURS l.t req11ired IJhdu lak' 10 corn1d on.• mi#ok<? in bmcjit """"'"'· """" (!,1m· paym8Jlls 
htJWt b,grm. This do<l,mcn/ """'Cr«ltCd for gm<D al information on/}', An}' iefo,'l>U1tk,n p,<>rid<d by SVIIS <~ m>I NIP,'~SG'JII p,,r,1>>"11 ta.< qr /~'11 <J<i,,;"• oll/1er 
exp,w, or lmp/i,d. 1'011 <rre mco,,raged to ,.,,k p,-of•ssio11al /egQ/ mttl!or /we a,hi<:e for your ~sontil incom• 1M quwions and/wall ofh~ /•gal JJllrpos1·11,. 
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S·U·R·S 
STATE UNIVERSITIES RETIREMENT SY.STEM 

February 14, 2019 

• I & ' ' ■ •I I 

Dear Estate of June Lennan: 

1901 Fox Drive, Champaign, IL 61820 7333 
800-275-78]7 • 2.17-3,8-8800 • (Fax) 217-378-9800 

www.svr~.org 

RE: June Le 
Member ID# 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of June Lennan that June Lerman has been overpaid for the survivor annuity she was receiving 
from SURS at the time of her death. SURS pays survivor annuities through the month in which the 
member passes away. We were informed that June Lerman passed away on February 20, 2020; therefore, 
her survivor annuity was payable through February 2020. 

At the time we were infonned of her death, we had already sent her March 2020 survivor annuity 
payment to her checking account with JPMorgan Chase Bank through electronic transfer. The total 
amount oftbe deposit was: 

I. March 2020 Sent On: 3/01/2020 Amount Sent: $638.88 

Total Amount Sent: $638.88 

We have contacted JPMorgan Chase Bank for the return of this deposit but they are unable to return the 
funds to us. 

At this time, we are requesting that the executor of the Estate of June Lerman return the balance of 
$638.88 to our office in the envelope provided. 

[f you are not the executor of the Estate of June Lennan, please contact our office to let. us know and to 
provide other infonnarion (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

lf you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
2.17-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

All asp,ct., ef odmJ1riS1ratforr t>f tl,.e State /Jnh,..,•sflfiU Rniremenl ,»:,10111 (SURSJ, in.;tu,Ji,,g b111 ,wt fl.,il11J /() lm111f/J coic,,k;tlon a111/ i"'J"'""''· •11csl comp(r ,,;11, srut, 
a11d ffldural law. :Va "11,PWJ!ff of SV:RS Im th11 QUl}torhy lo bind 1h11 ~)>slnn 10 lu//fl acrio11 a"1D'III)' ro kiw, ~n i11 l"'1 //IIWI( ef miSJ1ut11111"'1f of foe, or lalf, 
F1w1/t«mo"1, ,..h//c this /1mor &Wu SIJRS's rom111 llltdert1ondmg of /he ia,,, 1/Jit co,11,J thatrg<t ti$ a usu It of court 1,plnicns, stonIImy ch,:mge.,, t1r other I.01t0-s 
(e.g .. A"'"""'' Gemmrl oplnio,u). Acamiing~1•. SllRS i., '"'1"I,-,d i,tJdv law 10 co,'H!d ~ m#lak• i;, b.,..fl, amot111I, ""'"' oft.,, paymed, ha,-, lx•f.un. Uso of a,,_v 
,,iformarlonJrom ihiJ 1,r111; Jornt. or ""J' olh..- dcx,•p,unf provki•« l>y SVR,5';., ,,,,. ge,,.,..I i,(011"1a//on only and d!H,J not ,q,r,,.,nt 1msonal taz ,.,. legal Qd1•i<:11 oi/Jiu 
e:,,prMS or lmpli#d. !Oil 1111111 ,ed< profeuloMI llgal or tea advl<e for fH1'lOIIIJI inco,,,,. ta, quosricmt and o1her /,gal 0$.tiSlanct. 
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S·U·R·S 
STATE UNIVERSITIES RETlREMENT SYSTEM 

April 30, 2021 

.. . . . .. ' . ... . 

The Estate of June Lennan: 

1901 Fox Drive, Champai!Jn, 11 61810•?:lH 
SQo-275-7877 • 2.17-378-8800 • (I-ax) 217-378-9800 

www.s~rs.org 

Member ID# 

On February 14, 2019, the State Universities Retirement System (SURS) notified you of an overpayment 
of survivor benefits totaling $638.88. The current amount due this system is $638.88. To date, the attempt 
to collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment 
of $638.88 to our office by May 31, 2021 or contact our office to set up a fonnal payment plan. If we do 
not hear from you by May 31, 2021., SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

,(fl asp,clr of admit1i,tra1fon of 1/te Slate UnJw,'Silie.s R,my.,,,,.n1 Sy.,tam (SVRS), incbldi11g bw not li1'tillld ft) M>lllf,I calc111"1/on and p<,ymem. mu,t comply wit/, Slate 
c11ul Jed,,rr,/ Im,•, No 11mployc:u o/S/JRS MIJ tire u1llhorltJ• ro bind tJ,q Sy,W/1 /t> talw acJio,1 conn ... ,y to law, uvcm in rh• ,mm/ of mimoJem•nt·of fact« /aw. Pw#,ermoro, 
tht informaJIOn conllJ/ncd h#J'tln 8/(J/t.J SURS' ('/tmm/ untkrs11'ndint;t>/the /qw which tXmld changt o,...,. tune tlae /() court opinlt»U, SIO/IIIOIY chan:es, 01' (>l/,e1• ltgt1/ 
mom11-. or intd>p~etotfon.t /e.g. all"""'JI ~erol oplniont). SURS i, required under /a,,., 10 corrtti ony mistake in be11ejl1 amount . .,.,, ofter poy1'Ulnu ha,.., heg111t. This 

docun,,,,,, .-as cr1U>lad for g,,,.,,,,i m(wmaticr1 tN1ly. .~ny ln/<>nnaliou prol'id,d by /il//11;' dctlJ ,.,, , .. pru,nt p,no,,al ta.r o,· l•gal QI/>·,~ .. •illwr ""P'•,.. o,· iJwpli•d. Yu11 
are """"'"ug,:d lo sffk profr.monaJ /~/ and/or tar advice for yam· per,onal /,,come tax quutions o,td for all oilwr /~gal purp<>Stl. 
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S·U·R·S 
~TATE UNIVERSITIES RETIREMENT SYSTEM 

November 10, 2020 

De-ar Estate of Myra Linden: 

1901 Fox Drive, Champaign, IL 61820 7333 
800•275-78-77 • 217•378-8800 • (Fax) ·217-378-9800 

www.surs.org 

RE:Myra~ed 
Member~ 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Myra Linden that Myra Linden has been overpaid for the retirement annuity she was receiving 
from SURS al the time of her death. SURS pays .retirement annuities through the month in which the 
member passes away. We were informed that Myra Linden passed away on 08/31/2020; therefore, her 
retirement annuity was payable through August 2020. 

At the time we were informed of her death, we had already sent her September 2020 retirement annuity 
payment to her checking account with Commerce Bank through electronic transfer. The total amount of 
the deposit was: 

l. September 2020 Sent On: 09/01/2020 A.moWlt Sent: $3,483.42 

Total Amount Seat: 53,483.42 

We have contacted Commerce Bank for the return of this deposit, but they are unable to return the funds 
to us. 

At this time, we are requesting that the executor of the Estate of Myra Linden return the balance of 
$3,483.42 to our office in the envelope provided. 

If you are not the executor of the Estate of Myra Linden, please contact our office ·to let us know and to 
provi.de other infonn.ation (such as who the executor is or whether or not the estate will go th.rough 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. Jf you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

.(II a.11«1z of odminiitraJ/on o/1114 Stale UnN,rsltie.s RetintrnmJ .sy.tem (SURSj. includi,rg but not limi/,u/ lo /ln,efit colc1,kmon and paymiml, _,, cnmpl_,. ,..;,;, slat~ 
1111d fd<nal /,,..,. No mp/())'" of SURS hus rh• <111f/,qrity 10 bind th• Sy,t,m to take "''1/Qn n,n,ro,y I<> k,w, •••m In tlw u, • .,,, •f mi,.,las<m10111 of Jae, or low. 
FHl1/tonltot't!, tM informatiOII ctm1allled lk>rein $((Ii~ S{lRS' current undcntanding oftlu! law whu:h e<mld t'l:ange av<n· 1mu, due to court opm~ .110/HtcUJ' tlwng,:s. 
or otluw kg(,l mollei<t dr intetp;•ttotio,u (e.g., attor"')' gtJmtrol opm;nns). SURS I• rtq11/rW undo law ID COl'NMI o~• mi.,tak~ In bm•fit 01nor,n1, ""'"' ajl,i· J"'.•·mems 
hav4 b,aun. This d<x"l,m..,./ WM cr-1wl Ji,,-g<'llllfal mfC>11""h'o,, o,,/y, A,ty in.fonoafi<Jn P,'0'1d«I by SURS dlHls >WI rep,wem pel':wna/ ra< or lvgal o,Mc•, e<tlter 
f!XP'"'" or implwd. fou a"' •n<:ouraged to sed- profes.'ioual /•gal and/or lax tnlv;c. for your JNl'SOIJQ.1 int,._ tax 'flUIS/1('rJII <111dfor all ()1/tcr leg,,/ ptlf'fJOJ"S. 
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S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

April 23, 2021 

11• .•t LI r.l 1t·1 

The Estate of Myra Linden: 

1901 Fox Drive, Champaign, ll 61820-1:1.H 
800-275-7877 • 217-378-8800 • (Fax) 117-378-9800 

www.surs.org 

Member JD# 

On November IO, 2020, the State Universities Retirement System (SURS) notified you of an overpayment 
of retirement benefits totaling $3,483.42. Including the payments that have been made. the current amount 
due this system is $2,483.42. To date, the attempt to collect this overpayment have be-en unsuccessful, so 
we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment 
of$2,483.42 to our office by May 24, 2021 or contact our office to set up a formal payment plan. If we do 
not hear from you by May 24, 2021, SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable inc-0me from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

All asp,cls of adminiffl'olinn of //,g Stofg Unhw.ritiMs Rd;,.,,,.,,, 5)'.dcm (S(lflS), t,u;/wh'ng buJ ,wt /Jnriled lo IHRwjlt cu/c,1/a.ion and puymunt, #•11$1 ,·on,p(v with $lute 
a1ulfe,J,,ra1 /m,. ,vo empfoyee efSURS has /Jle a,uhw11y to bind the ~/,in to /ala, amr,11 comro,,• to law, ""'"' In th~ ctv1III of m1H1atemtm1 ,;f.faa Qr f«-·. r'11nher,,1<1r•, 
rh• informalion r<Jnlaincd ""1'tin states SlJRS' ci/lTMI undl/l'Sltmding oJJhe law ••hfch cculd chlmgt o, . ..,,.1ime tlue 10 collrl opi1tfom, sumnory chang111. or 0/hel' /q:41 
moltl1's or int,ry,retatlon.t ,e.g .. atJomoy gene,-ol opiniDA<). SURS ;, J'"'fUintd untkr ,,,... to co,y,ci onyml.r<>hl in /umejlt mwount. _,, aflw P".•'m•nls ha,,e begt,h. This 
dOC>1mM1 wm c,,.,,lcdfor gmn-al iTifor,,u,11on 011/y. A"'• itifo1molifm p,v,1v/cd try SUM dc"1 n<>I 1vpr,nn1~,o,,,,1 tox '" /"f.'AI (M}vi,;e, whu express ur itnpli<d l"<,11 
are cm«J1irc,get/ io w.lr profrufom,l /~gal ,md.'Qt· tm: adt'i'c:e for>..,,. pu:ona/ income ltVi: q11t.1lions and for tr/I 01h,,,-legal /Jlfl1l"SI>. 
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(Page 1 of l) 

1. SU R·S 
It Ii . STATE UNIVERSITIES RETIREMENT SYSTEM 

August 4, 2021 

Estate of Reuben Logan 
C/O Sandra Priest 

Dear Estate of Reuben Logan: 

1901 Fox Drive, Charnp,1ign, IL 6182c> 7333 
800-275-7877 • 217-378-8800 • (fex) 21;-378-9800 

www.wrs..org 

RE: Reuben 
Member ID#: 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Reuben Logan that Reuben Logan has been overpaid for the survivor annuity he was rece.iving 
from SURS at the time of his death. SURS pays survivor annuities lhrough the month in which the 
member passes away. We were informed that Reuben Logan passed away on Febmary 24. 2021; 
therefore, his survivor annuity was payable through February 202.1. 

At the time we were informed of his death, we had already sent his March 202.1 survivor annuity payment 
to his checking account with US Bank through electronic transfer. The total amount of the deposit was: 

1. March 2021 Sent On: 03/01/2021 Amount Sent: $2,222.43 

Total Amount Sent: $2,222.43 

We have contacted US Bank for the return of this deposit, but they are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of Reuben Logan return the balance of 
$2,222.43 to our office in the envelope provided. 

lf you are not the executor of the Estate of Reuben Logan, please contact our office to let us know and to 
provide other information (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 d;iys from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely, 
Member Service Division 

All ospet:I., of admh1fstratio11 c,/11,. Stal« Unn,..-;<itiu /wli,·-•nl .)}'lit.,,. (SUIISJ. lnd.1uJi11g but not limi/,d lo bet14flt ,:alcularion and P"Y"'""'• "'""' =ip/,•· with .<late 
<m4 fw=I law. No <mp/o,·.,. u/ SVRS ha, rh• u111hor/1y to bind th• Sy,t,m to fokr, <H:tion conrro,y ro '""'' """'' rn thu ewnt of mwta1qn,oir1 offocr or Jaw, 
F1u1hermora. 11:e information ctmlilined herein Sli1t~s Sl!RS' Clll'tenl und'1r1U111ding of the law "i>Wi<'h cou/tl cltal!ge <nt•r 1imu dtJo 10 eor,r1 opimo,.~ SIOl//10/J' eho,>j,...,., 
o,· orl1ar ltgal moners or inttr/,,.~totions (e.g .. anomey generol opi11iom). SrJRS is rt.t;hirtul 11111.ur low 10 corrlN.'t <>"." mi.vat... in bmoj/t =imt, =1111.fior Jla.r,,umts 
bm-., beg11n. Thu do.-ummt wu, crNtgd fa, g111Wrtll hifomu,J/IJ(I <>niy. Any i,iformo/i<m p,·o•'i""1 I>,,• SURS ®"' 11,>I l'V/J"'-S<lllf /H, .. o,Nll tax or legal a4v;,., ~//wr 
exp,·cu or m,plid. J'ou are c,,cwr,,g,,d to .,,cl; p,-ofe_,;,,,,,.J legal and/or lax advi,:o for-'"""' JJ4TWnal in,;oqie IO.Y q11o.J1ioru and for art 01/rcr /~gal purpo.,~. 
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'·U·R·S 
January 20, 2022 

Estate of Rueben Logan 
C/O Sandra Priest 

Dear Estate of Reubeo Logan: 

1901 Fox Drive, Champaign, IL 61820-7333 
800-275-7Sn • 217·J/8•88oo • {filx) 217-378-9800 

www.sur:;.org 

Member JD 

On August 4, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of 
survivor benefits totaling $2,222.43. The current amount due this system is $2,222.43. To date, the 
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $2,222.43 to our office by February 20, 2022 or contact our office to set up a fonnal 
payment plan. If we do not hear from you by February 20, 2022, $URS will tum this debt over to the 
Comptroller. The Comptroller may collect from any payments you receive from the State of Ulinois and 
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

,HI asp«J.r of odmlrri3h'otitm if th., SlaJe Unnoer.nti£., Ratir1111111111 ,~ (SliRS), im:luding but not /imit,u/ m bo;efit ca/cuu.tinn and paynrtml, 11111st comply ~,1ti, stole 
,11,d fedllful i<tw. No #Mpk,y# o.f SIJRS 1- thu ,mtl,orlly to bind the Syll•m lo u,kc action c<11t1raiy to la•·• ,wm In the u,·eni of q1i.f3l<1remo111 of fact ,,.. la~•. 
Fm1h<=ore. 1ho ieformallon COfflflined /wrein stain SURS' ,vmmt undcr;flrmding afthe law whk:h could change wu 1/me due to court uplntons, S1a1111c>1)• r.//a11ge,, 
or othl/1' le~ marter: m· irtt"'1'1't1ations (t.g., adomlry glllleltlf o,>lnions). SURS i. reqi,ired 1111der law to comxf on.¥ mi31oke. in bent!jil 0Jn()Im1, even aftl/1· poym,m,s 
""'"' i>oglm. This tkinllfKIII wot cruaJ#d .for getU/l'al t,,formutlon only. Any il!fimnaJfon pro,•fdcd by SURS ikH• 1101 repnw,m p,nonal rm, or /,gal odvic,, c,/1,e,· 
r:q»'<'SS or lmpli,d, l'ou ar• ,ncourag«i to .-.ck pref=io,,a/ lsgal ,,,,J,;,,, w a,lvic,,for J'<>ur porscMI ;,.,,,,,.,. tax qnr,s#om and.for «II o,h.,,. /cgal 1••1'f"',oc,, 
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(Page 1 of 1) 

S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

August 7, 2020 

Estate of Fred W McMillan 
Clo Willi.am McMillan 

Dear Estate of Fred W McMiUan: 

1901 Fox Drive, Champai:Jn, IL 61820-7333 
800-:275-7877 • 217-378-8800 • (r.:ix) 21./•l/8-9800 

www.surs.org 

RE: Fred McM-il1an deceased 
Member ID# 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Fred McMiJlan that Fred McMillan has been overpaid for the retirement annuity he was 
receiving from SURS at the time of his death. SURS pays retirement annuities through the month in 
which the member passes away. We were informed that Fred McMillan passed away on July 29, 2020; 
therefore, his retirement annuity was payable through March 2020. 

At the time we were infonned of his death, we .bad already sent his August 2020 retirement annttity 
payment to his checking account with H & R Block Bank through electronic transfer. The total amount 
of the deposit was: 

1. August 2020 Sent On: 08/01/2020 Amount Sent: $2,538.75 

Tocal Amount Sent: $2,538.75 

We have contacted H & R Block Bank for the return of this deposit, but (hey are unable to return the 
funds tous. 

At this time, we are requesting that th.e executor of the Estate of Fred McMillan return the balance of 
$2,538.75 t.o our office in the envelope provided. 

If you are not the executor of the Estate of Fred McMillan, please contact our office to let us know and to 
provide other information (such as who the execut.or is or whether or not the estate will go through 
probate). 

Staff Determiurion 
You may fil.e a written request for review by che Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from che date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at J-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

.-I.II ospect1 of udml1tfstrotl.-1:,1 of lhe .'itQJe Unh-•er:rffias H.eJU-.•u1.nt Sy.,-1cIN (SlJRS). Including In.ti nm U,niled ft> benefit ,.:alcufullon and JJU.l•menl must cnmp(r ttfth stoti! 
and fw""'I Jo,. .. No ""'ployu <if SI/RS htu rh• Qlli/rorily to bind fir• ~I-.tgm 10 takf 01:/1011 contrmy to Jaw, -• fn 11111 in~ fl[ nli,.unement of [Det or Imo•. 
F1111/ttlfm(/,e. 1hc lttfor111011on comolncd hwein n- SURS' C11rrentuna1nwndi11g oftJr# law whil·h cm,ld chotlfC o,.,,. 1imqd11e to toru11)fnniona, sta11110,y rhMf:«i. 
or Olh'1t' legal mol/ers or inte.vrva1iom .. {6.g., (dJ.ornltj' 8'-J;uWdl cpfttu»u'). St.ms is Y«J_'tiil'IJd tuu:lfR' Im.• ro t:tJrr"1 "")' mi!ttJte in benefit ,,mutmt. even (!/rer pu:rmcnrs 
h""'1 b~m. This dtx!1mm1 """ cr""1<dfor Jlm..-ul /'1fom1,.Iwn on/}, Any infon"'1Jiw.1 p,,wid<d by S( 1RS """' 11ol r,prc,enl ,,.,,~o,.,/ wx o,· /qgal atlvlt<, Miler 
c,pl'f/.¥S or 1111p/ied. Jou are <neouragl/td to ,l!CI: proflJffJo,.11/ 1"8(11 nnd,or tmr aiA•lcefcr y1111r J)"rs011a/ incom• = q11e~1icn.< and for all a11,,,. lcs,,I pI,rpo,•n 
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S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

February I, 2021 

11 • • I r· I U U . I Jr. 

■ .. .. - .. ~ • .. 

To the Estate ofFred McMillan: 

1901 Fox Drive, Ch~tn~•vign, IL 6:t8)o 7 .H.:l 

800-275-7877 • 217-378-8800 • (I-ax) 217-378-9809 
www.su,s.org 

MemberID# 

On August 7, 2020, the State Universities Retirement System (SURS) notified you of an ovcrpaymen.t of 
retirement benefits totaling $2,538.75. The current amount due this system is $2,538.75. To date, the 
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Compu-oller for collection, please remit payment 
of $2,538.75 to our office by March 3, 2021 or contact our office to set up a formal payment plan. If we 
do not hear from you by March 3, 2021. SURS will turn this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt.is collected. 

If you have any questions regarding this ma~, rile~~ c-0,x::iltjt out offlce at 800-275-7877. 

Since.rely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

A.II oq>«fs of admlnls.trofJOJt of /he Stalt tfnh'CJ:rities RetU'emtlHI ~tcm (SliRS.,J. lnci,JJ;,,g· J,111 not u,.ril«d tfJ 1)01.-jlt a:ilcttloJkm and pct)'tU'9JI .. mu.$I cnmp~\I wit Jr ,"ttale 

,md J«J,,1w/ (,...,_ N<> ~mployu o/SIJRS ha, tha a1,J/,ol10, lo bbul 1h11 SJ,,i.m IV tolru oct/01> comnuy lo low, ew11 In t/,q "'""' oJ mm11JJ,,,,..fll of foci OI' fa•·· r11rth~HIQl'll, 

1h4 l,ifcrmoilon conlOl"'-'<i heretn swte, SURS' C>JmJfft bnder:IOttdirtgo/tM law ~'hlch could cll/J/lg•.,,,... time t/11<• to C'0/111 t,pinicn.\ sto1111,;,y changes. o,· other Jeg11/ 
tntll1t1, or i1,urp,e1aJJons (<1.g .. auo,·ney general opln/ans/, S()RS u required unJ.1· law to carroct ~v mi,take ;,, ha,,ej/1 {JJfl()tml. "''l'II ojl&· /J<1)'1t,e,m /,a,•a h•gu11, T/,is 
tit;,c:umcnt \i'as crual~dfor gate.Tai information only. Any injol'PIUlt,011 p1-olid«I by SU.RS doos 11ot ,'(lpr'1.f~t1l J'flf'WIIU/ IQ..Y ~- l'-1:,>QI QU\•t,•~ ~ltlw4· cx,,rq."' cw 1mplitlfi. )'m, 

are .,,,..,,w~ to ,ulr profusfrmol lug,,/ a,ldlor ta< aa,,i<e for )'Pin· per,offOI i11romcr tax q11c,rio~s tvtd.for all orh,a· 1,-gal pur,x,,,., 
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'·U·R·S 
March 2, 2021 

Estate of Delores Moody 

Dear Estate of Delores Moody: 

:1901 Fox Dtive, Champaign, IL61820 7333 
800-2·75-7fs;7 • 21'/•378-88uo • (rax} 217-378-9800 

www.surs.org 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of I.he 
Estate of Delores Moody that Delores Moody has been overpaid for the retirement annuity she was 
receiving from SURS at the time of her death. SURS pays retirement annuities t.hrough the monlb in 
which the member passes away. We were informed that Delores Moody passed away on November 21, 
2020; therefore. her retirement annuity was payable through November 2020. 

At the time we were informed of her death, we had already sent her December 2020 and January 2021 
retirement annuity payments to her checking account with JPMorgan Chase Bank through electronic 
rransfer. The total amount of each deposit was: 

1. December 2020 
2. January 2021 

Sent On: 12/01/2020 
Sent On: 01/01/2021. 

Amount Sent: $703.79 
Amount Sent $723.37 

Total Amount Sent: $1,427.16 

We have contacted JPMorgan Chase Bank for lhe return of lhese deposits but they are unable to retum the 
funds to us. 

At this time, we are requesting that the executor of the Estat.c of Delores Moody return the baJancc of 
$1,427.16 to our office in the envelope provided. 

If you are not the executoT of the Estate of Delores Moody, please contact our office to let us know and to 
provide other infom1ation (such as who the executor is or whether or not the estate will go through 
probate). 
Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
3S days from the date of this decision. If you fail to .file a request within 35 days, this decision will 
become final. 

[f you have any questions, please contact a SURS Member Service Representative at J-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

,II/ aspec:1$ of wmi11istration ~r,1,. StDJ• UttNorsili•• IIMli••-,nJ ~:,.,,n, .. (SIJRSJ, lncllldf>1g but not (ht1ited In bmefa ca/cuk,(lon Oll1 P".""'"'''· n11i:sl cnn,pf)' ~-/ti, state 
a11d /1111".,,J law• . .Vo •mpfoyi1e ef !>VRS ,.,.. the wnl11»'i,y 10 biml th• S.vstem to tak• acrlon CQ11trmy to'""'' °''ff' iri tlte 11,'lllll ~(m/,1ra1emim1 !!lfuct or law. 
Fw1hcrmorc. the information coutailltXI /re.rein .srow.t SURS' CJJITbtl ulflleni(111ding of d,e laH• ,;•hu:h cmtld cho1igQ wer 1ime d11" 10 co1111 opinions, $/tJJ11to,)' cltailj),>;, 

or Olhor legal IU(l/ters o,· inltnpreJ41ion.r (e.g.~ allorn.y smtr0I opinion.r). SliRS Is f'N/Jtlrod 11rU.kr /e1w to c.,,,-,,<k!f any m,"stok;,. 1,, b~lit 1unt>1mt #Wn t!fr<J,· pc,:m11mls 
hav"' b~l#n. This (/04-,,,,,..,, l'llll ''"-"l'tid /()I· gmmW i1,fonm:rtion only. Any i,if<n71udl0n pro11idt:id b)' Sli~· d<Jff n:OI rqp.·~·¥111 ~r~J1QI tax or legal ad,·i~. e-1(11111· 
•-"p•w. 01· lmpl/.,d. r..11 are e,,ca,,rag,,,i t<, ,e,;k p1'Q,(euional fugal illldlor 111:r mtviceforyow pm-SOMI incom, r.ax qttestlons and_(,,1· all (l/f1<r l•gal p11rposes. 
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-· S·U·R·S ~ I STATE UNIVERSITIES RETIREMENT SYSTEM 

April 20, 2022 

Dear E-state of Delores Moody: 

1901 Fox Drive, Champaign, IL 61820 7333 
800-275-78-n • 21'/·378-8800 • (Fex) 217-,78-9800 

www.surs.org 

Member I 

On March 2, 2021, the State Universities Retirement Syst-em (SURS) notified you of an overpayment 
ofre6rement benefits totaling $1,427.16. Including payments that have been made, the current amount 
due this system is $427.16. To date, the attempt lo collect this overpayment have been unsuccessful, so 
we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $427.16 to our office by May 20, 2022 or contact our office to set up a fonnal payment 
plan. If we do not hear from you by May 20, 2022, SURS will turn this debt over to the Comptroller. The 
Comptroller may collect from any payments you receive from the State of lUinois and may deduct up to 
25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

.411 u,pecls of D<ilni11isfrallon of Ille .'ilal< Universities /Wi>-eme111 S_y,i.,,, (SURS). lnt:bldl11g b111 not /;111/led '" b<1"fl/ cakulalfOJt and JX1)711/!JPI. 1m1.11 c"mply ,mt, sra1e 
a11d jdll1'01 law. No gmp/<J>'11 of SI/RS 11,u ,;,. ,1111'1ori1J• lo hind th• S,wi¥1t1 to toke octwn <011/ra,y lo low, "''"' Ir! t/1<1 .,,mt uf mis,1a1,mc,ir of Joel or law, 
FurthdlffliJre. the ittformallon co111t1inod hertin Jla.kl Sl.lRS· 1:U1Tcnt 11ndcrsinnding o/lhc loK· which C01tld ,:hurtge otte,· 1inw ,Im., Jo ,,o,m oph11i.>nl. s1a1nwr.1' t'hanges. 
or otlwr legal marrsr, <JI· interprt.1aritms (e.g., tlt10tnf!)' g-,·al opinions). SURS Ir reqUin1d ,mdo low to (Df',•<ICf Ott>· mittau in bmefil on1mml, even qfler pa_1'1!111n1., 
l1<1W1 /><gun. This thxwnonl was CYfffC/1 for ttnwr11/ i11formalio11 only. Any i~/onnalfon p,-ariti,,d by SU~ dcx,s 110/ r,prot(!111 personal rax or lagal ad\-u:e, cdh••· 
l!:\7""'YS ur Implied. fou om ,m:ourogi,d to sm JJl'Ofusioml (~gal (1,t,1/or fflX o,/,.,ic, Jor yo,,r p,,rsona1 incon1g U>x q1ur,S1/oru 011d /o,· all ,,,h.,. /ogpl purp,w • 
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S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

January 22, 2019 

Estate of James Moore 

To Whom It May Concern: 

1901 fox Drive, Ch<unpdign, !I. 6182O•/3.H 
800-275-7877 • 217-378-8800 • (Fax) 217-378-9800 

WWVJ.SUl'S.01'9 

Member ID#:~ 
I RE: James M-_J 

This letter is to inform you of an overpayment of the above named Retirement Annuity Benefit 
in the amount of $17,736.84 has yet to be recovered for the November and December 2018 
Retirement Annuity. 

The State Universities Retirement System has sent these payments to the JP Morgan Chase Bank 
through electronic transfer. Due to Mr. Moore's death, this benefit was only payable through the 
month of October 2018. 

We have contacted the JP Morgan Chase Bank for the retumoftbese funds; however, we have 
been informed that the account was unable to be recalJed due to no response. 

Before we can finalize the acc-0wit, we need to have these funds returned. Please remit 
$17,736.84 to the State Universities Retirement System in the enclosed envelope. 

STAFF DETERMINATION 
You may file a written Request for Review by the Senior Claims Manager of Member Services 
at SURS, at the address shown above, if you believe this decision is incorrect. Your Request for 
Review must be received by SURS within 35 days from the date of this decision. If you fail to 
file a request within 35 days, this decision will become final. 

If you have additional questions, please contact SURS at the above listed telephone numbers. 

Sincerely yours, 

L5.1. ru -1 (! ktti.., 
Lisa Mitchell 
Member Service Representative 

,I.// atpeCU of ad,nininration of 11w Sta10 UniwniJin IUtiremmt ~v.item (SURSJ, ine/1Mll11g bttt 1>01 Ii mired to benefit caklllallun and paymem, m11s1 co11,1/y ·ori//r ""'~ 
and fedenil law. No ""1pk>]'#e. of SUJIS has tJ,,. 011/horif)• to bind lh• S;.,lnn to toca aetitm eomro,y to law, cwm In /he e,•cni of ••is:JT(JJ,m(lt1f of fiwt o,· law. Fnrl/11,,.1110,v, 
,..hi/• thu /;.,t/gr .,u,11r SURS's currm11 imder.st<1,rdii1g of lh~ law, lb.is ,:ou/d <'hang• as a re.,u/J· of court opilfions, ,'1<1'11101')' <lmngcs, (Jr olhcr '""''"'~ /11.rs., All,,mcy 

Gtnerol opinions). Accordingly. Sl/RS is mi11irid 11nd1r law to comta any mistake In benef,1 amol(nt, "'"" ojler JH1)!111fflf> lra,-e tuigun. Use ef any 11,[or111a11m1 fl-om 
this Ja11a1·, for111, or ,my other .io,,um.mr J)rOl'fdtd l,y SURS is for general inftmna/lOn only aHJ d,>eS "°' topre;,,,,1 personol ""' oi· l,'g<JI udvice eilhtr txJ)rllJ> or implied. 
!'011 m11.'1 .,.,,J; pnQ..,im,-,I l,iglll nr to:, ad,•1,-.eji,., peuonof i'1COme fm q11wion., om o,lle, ltB<JI a,.<f,ianc,. 
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~S-U·R·S ~ I i STATE UNIVERSITIES RETIREMENT SYSTEM 

February I, 2021 

The Estate of James Moore 

To Whom It May Concern: 

1901 Fox Driw, Chdmpdign, ll 618)0 ; .H3 
800-275-7877 • 217-378-8800 • (I-ax) 217-378-9800 

W\',/W,!,UJS,org 

Member 

On July 6, 2020, the State Universities Retirement System (SURS) notified you of an overpayment of 
retirement benefits totaling $31,834.65. Including payments that have been made, the current amount due 
this system is $16,736.84. To date, the attempt to collect this overpayment have been unsuccessful, so we 
will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment 
of $6,808.02 to our office by March 3, 2021 or contact our office to set up a foimal payment plan. If we 
do not hear from you by March J, 2021, SURS will tum this debt over to the Comptroller. The ComptroJler 
may collect from any payments you receive from the State of Illinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is collected. 

If you have any questions regar.ding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

,lll a,p«ls of adl»hd,:trul/on of 11,-Sto/¥ vnnwoilies Rc/ir.,,,,imt Syst•m (SVRS), lndudlng hm not lh>tited m hn,~fil calculallon und po_,,,,.,,,, •111S1 comfllS wiri, ,,tui. 
um! jfld"'"'' la,,. No employee ,,fSIJRS f10S the a11Jho170, w bind !he S),~/e,1110 rok4 ucfio11 «»W'AI)' v, law, "''ell in Jhe (1)'1nl of P1lmute,11t!fl{ offa.:l ~- /01r. F1111h,·1111c1n:, 
1h, infertnarwn co111M11ed hel'dfl STutes SURS' c11rrm1 nndcrillmding of/ho la,,• ,i>/1/clr couldchang, ,ww ti""' due 10 co11rt opinion.t, s1011110,,, tJrmii;eJ, or Olir~r Iago/ 
mati~rs or i11lt1prett11lo,u (e.g. ollorne..: ,,h.val cpinin11.1). Sl'RS iJ re,quired 11nd6r law 10 t:OITl!d any mi~thki! in Mieflt amou,11. ll'VVn ofiv,· J>(J.Wnents hatia beg,,,,. Thii 
docum-...,. cr•l>U:d fur g,.,.,..,, infonnoli,;m only. Any l,ifornu>llon pt""'idcd by SIJ&'.,,,.,. 11qt nipre,cnt fH'"•r.mol tax ur lei,:,,! ud>·i«, <idler up,va.r or ,,,,,,li•d. ro,. 
ore 1111<011n,g.,d lo ,.,-trpn,.fo,,,i<MOI /ego} and'<>•· lax am•iafo,· J'Ol!f p,,rwnal i,,rom• tax quwions a11d for oJJ 01/w>· legol p,rr,x,s,s. 
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July 29. 2021 

Estate ofKenneth Moore 
C/O Debra Fu et 

Dear Estate of Kenneth Moore: 

1901 Fox Drive, Chumpaign, II 61.81.0 ;333 

800-275-7877 • :u7-378-8800 • (~ax) 217-378-9800 
wv1w.svm.or9 

RE: Kennet 
Member ID 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of Ke.nneth Moore that Kenneth Moore has been overpaid for the swvivor annuity he was receiving 
from SURS at the time of his death. SURS pays survivor annuities through the month in whicb the 
member passes away. We were informed that Kenneth Moore passed away on 07/17/2020; therefore, his 
survivor annuity was payable through July 2020. 

At the time we were informed of his death, we had already sent his August 2020 survivor annuity 
payment to his checking account with First State Bank through electronic transfer. The total amount of 
the deposit was: 

l. August 2020 Sent On: 08/01/2020 Amount Sent: $721.19 

Total Amount Sent: $721.19 

We have contacted First State Bank for the return of this deposit but they are unable to return the funds to 
us. 

At this time. we are requesting that the executor of the Estate of Kenneth Moore return the balance of 
$721. I 9 to our office in the envelope provided. 

If you are not the executor of the Estate of Kenneth Moore, please contact our office to let us know and to 
provide other infonnation (such as who the executor is or whether or not the estate will go through probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at $URS, at the address shown 
above, if you believe this decision is incorre.ct. Your request for review must be received by SURS withjn 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely, 

Member Service Division 

,Ill aspe<"ls oj'admini,Jratlon of 1/,e Stt>le l/n/vc,·s/h,a R,tir""'"'" S.1\ltcn, (SURSJ. includmg bm not limitRd fn lw,¢r ,alc1tlari<m and paymml. m11st comply wi1Jr .<tore 
a,id fadqra/ law. No ,mp(oy•" ~,~·uRS has tltc ,milroriry ,,, blnd //,g ~)~,.,,, /() ,,,, •• action C0"'1'tU)' lO /a .... .,."" in /fr,J c,vmf ~r 1"UStQlemcn/ of fad 01' /,,w. Fll!#HR·mor., 

the i,if<Jr'1JU>f10t1 contaim,d h41-ein 4/QIU SU&" citrrt/11' uJUl.,.,,unrding of flu, la.• ~•hi,;h could drung• """" I/mu du• 10 coun opirrir,m. su,11110,y cho11go,. o,• 01/ler legal 
motws or illtCJ'f)rct"1imu /4.g., oltorney gt,1"1'0/ opinion,). SURS i., l'lltJllired rmdet· kM 10 C<>rrtci <1ny mlstalw i11 IJ<nuqil a1'10~111. e>ffl after poymeni, Jw,,,e beg""· Thu 
documt111t><'<U c,..,t~d/r,r gm<ral il]/ormuno,, OIJ/y. Any iqfor,i11>11m, µro""-kd b)' SCJRS ®"' IK>I NffJY/JSe1Upenm10I tax 01' legal u,Mcv. •trlun· t:X]>re.u o,· itl#p/i,d. J'w 
are c,,cmiraged lo s,:e/t profossiona1 u,go/ and/or tax ,uJvic• for yottr pe,.,o,u,J i1wom• 1<1¥ quution, and for ml oihn· l,:g~I p,<r/>Q.,,.,. 
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'·U·R·S 
TE UNIVERSITIES RETIREMENT SYSTEM 

January 20, 2022 

Estate of Kenneth Moore . . . . .. . . 

Dear Estate ofKenneth Moore: 

1901 Fox D:-ive, Champak)n, IL 61820 733~ 
soo-21s-7sn • 217-378-8800 • {fW<) ·1.11-318-9800 

www.surs.org 

Member ID#: 

On July 29, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of 
survivor benefits totaling $721.19. The current amount due this system is $721.19. To date, the allempt to 
collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection. please remit 
payment of $721.19 to our office by February 20, 2022 or contact our office to set up a fonnal payment 
plan. Ifwe do not he-ar from you by February 20, 2022, SURS will tum this debt over to the Comptroller. 
The Comptroller may collect from any payments you receive from the State of Ulinois and may deduct up 
to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

A.ti tJSJNtCb qf odmi11ish·otf,,n of lhe Stole Unl,'t.'t'sihe..t Rl!Jirement SyJlen, (SliRSJ, fm:ludlug bm nm ll#dted to b,zu,ftt tvlct1lation and poynumt, mus/ comply 1A.•itl1 sfol.r 
a11J /1td,n'Q/ '""'· No ,.,p/QJW ef SI.IRS ~ r~q ,ml/wrify to bind the Syst,m lo tult• u,.·/1,,.. w,11ra,y ro la"', cw11 i11 tJ,e ¥1V/JJI of mlt.,l<11<m•m offac/ ,:rr f<1•'· 
F11n/u!rmore. 1/re fn/ormatlon COfllalne,;J lkitttn .uar.,, SURS' ,11,renl Wlilcr&11U>dmg 0/1/te kw.· Wh/Ch co11/d ch,mge Ol'<ll" ,1.,e d11c 10 ev,trt oplrtlom, mm,ro,y ,·ha11g~ 
or 0/lw,· legal ""'11ers Ill" 1'lt:erp1'<1a1ions {e.g, otiorn,y g.,,,rn/ oplnlonsj. SURS Is l't(Juired ,mder low lo com,,•1 ,,,,_. mi>i41;e /11 henejil ammutt .,,,.,, <!ft"· po_,.,,,,,,,,, 
h4VII begrm. This doc11111mt WCI¥ created JOT gttriural i,iformutir»t on!;•. Any injcH-niatit>n pro1·idlld by SURS JtHs nol r'1piwq,,r JHN0•10I 14.<t: o.r tcscl tu{l•;r'1, t,t/111,· 
"'P"'" or f1'1pli.-d. fo11 are em:o,n'Qs,,d ro ,.,,k pro/llSSiu,,a/ l,g,:,I andtor /a, nlMc«Jc,- )'()'4rpe,·wna/ inc<mi< la~ qtt11S1ion> ctnd_wr all Qth,-r 1"g<1/ purposr,. 
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May 18, 2020 

Estate of Thomas Nedved 
c/o Li a W intraub 

Dear Estate of Thomas Nedved: 

:1901 Fox Drive, Champaign, IL 61820-7333 
800-275-7877 • 211-378-8800 • (Fiixl 217-378-9800 

www.surs.org 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of Thomas Nedved that Thomas Nedved has been overpaid for the swvivor annuity he was 
receiving from SURS at the lime of his death. SURS pays survivor annuities through the month in which 
the member passes away. We were informed that Thomas Nedved passed away on 12/31/2019; therefore, 
his survivor annuity was payable through December 2019. 

At the time we were informed of his death, we had already sent bis January 2020 survivor annuity 
payment to his checking account with US Bank through electrollic transfer. The total amount of the 
deposit was: 

l. January 2020 Sent On: 01/01/2020 Amount Sent $531.34 

Total Amount Sent: $531.34 

We have contacted US Bank for the return of this deposit but they are unabl.e to return the funds to us. 

At this time, we are requesting that the executor of the Estate of Thomas Nedved return tbe balance of 
$531.34 to our offic.e in the envelope p.rovided. 

If you are not the exe-eutor of the Estate of Thomas Nedved, please contact our office to let us know and 
to provide other infonnation (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written rt.'quest for review by the Senior Claims Manager at SURS, at the address shown 
above .. if you believe this decision is in.correct. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 

Member Service Division 

A.11 eapeds of admini#rariou ,of lhe SfaJq Uni\-w.rities Rttlinmranl S),:tt"m (SURSJ, including blll not U»1t111.d ro b.zttflf'1 t"D.lt;uh,,t/Qn tt111I 110.1-vu.mt, ntt/.$f comply 1t'f1}1 .,tali: 

and fedllffli i4¥J<' • .Vo •mJlWY'l• of SURS ~ 1hu uuJh<Jrlly to bind rh, Sy,,- to tab ucli<m co,1/rm:v Iv lu•\ "'"' m 1/w ,mmt of mis.lt<11amgn1 ef fact or ((IW.>. 

F1111h"""""'. 1hc informal ion comomtd herein su,1,s SURS' cummt u"dm1andi11g q/tM low wAich cm,ld cho,rgc wcrrime d11e 10 cm11r opluium, Matmo,,•t//an~e,. 
t'W orl1dr Jeaal mana-s Dr irttmp,-r101ion:s (e.g.., nnt:>rMy gtmernl o,>utions). SURS is rt:qitired undu ftr41 to correei mtV mi!faie ;,. bmJJfit atMmrt. m:t.11 nftnr paJou1rJ1'$ 
luM, ~•"· This d,m,,,,mt ,..,... cr,;«t«/,f.,,,, g,,nlll'Q/ i11formarion or,Jy, Any lnformatiOff f"-r>v/ded t,y SURS UIH/3 ,,,,; rqp,-..seJlt ,»r:o,,u/ tar or l<'l!ul o,Mc,, ~,1/t,r 

""P'Y'.SS or fmpli#ti. lou are mcauraged fq ~ pro/imlonal l"l(OI tllldior ta;, ildvi<;f for your p,rr,01,af i'>Com• tax quest/Q/Ji and.(or all c#ll<T' legal p#rpc>,r<>, 
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S·U·R·S 
ATE UNIVERSITIES RETIREMENT SYSTEM 

February I, 2021 

The Estate of Thomas Nedved 

The Estate of Thomas Nedved: 

1901 Fox Drive, Chilmp.iign, IL 61820-;333 
800-275-7877 • 217-378-8800 • (f-ax) 2l7-378-9800 

wv,w.sur~.org 

Memberl 

On May 18, 2020, .the State Universities .Retirement System (SURS) notified you of an overpayment of 
survivor benefits totaling $531..34. The current amount due this system is $531.34. To date, the attempt to 
collect this overpayment have been unsuccessful, so we will have to take additional. action. 

To avoid this debt being turned overto the State of Illinois Comptroller for collection, please remit payment 
of $531.34 to our office by March 3, 2021 or contact our office to set up a fonnal payment plan. ff we do 
not hear from you by March 3, 2021, SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of lllinois and may deduct up to 25% of your 
disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

All aq,~cls of admh,i.ttratton of the Stole Unl\.t.erdiliu Retirement Sy31em (SURSJ, fncluding·but not ltm.U,d 1'> bttrlf!(1t colculatio11 and pa;rmcnl. m11st a,mp~l' 'h'iJI! ,Vale 

uud f•d•ral law. No .,,,.,,,cycc oJ'SIJRS has flt~ 01uhority to bind tit•~.,,. to '"'"' ®'fort «>n!taty w /QM·, """" ;,, th• a,-.,nt ~, .,,,1wut,11mt1 of.f«<;t or law. forthw>1!f>I-., 
th• informol/Ort clJntainod /,e,'tln 81(JJ~ SURS • ,·ttire1tl umter.Jalldft!g of ti,,; /f.1>1• which ctmld cha11g1 .,,.,,. lil>le lfue 10 ca,,n oplnlmn. su,111/l)Jy cha,rg.-.,, llr otlfer legal 
motlers or in1erpn:u,1u,11, (e.g .. Oitomt!y general oplnlon.f). SURS I, requirttl under law 10 correct any mittilke in b•1uiflt om a Mitt, "'""' qfter 11<1.•·nwtfs 1,rn•e begun. TMs 
dl.>C#mt!Jtt was c,ttatedfor gf!Mral informaiibn only. Any i'?fonnalion p,u..,idffl ~l' SURS CW4s not r11p,•~14nt p¥nt11IIU tax or J.,gpJ Oin'i1;~ ~ifhcr ~pr(g..f m• rmp/;ed. Y<m 
are "'"''"'"'8e<i lo ..,.i, proj,,.,i<>11<,/ l•g,,I andlor tax advice for y,,1,r pusonal irtc0•"'1 /me quuli<m> tmd for ufl (J{}r,,r legal purpo.us. 
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S·U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

August 4, 2021 

De.ar Estate of Nancy Owens: 

1901 Fox ()riv<!, Cha'.11pai9n, IL 61820 i333 
800-275-7871 • 217-378-88ou • (rz.x) 217-378-9800 

www.~urs.org 

I RE: Nancy -.__J 
Member ID 

The State Universities Retirement System (SURS) is sending this letter to infonn tbe executor of the 
Estate of Nancy Owens that Nancy Owens has been overpaid for the survivor annuity she was receiving 
from SURS at the time of her death. SURS pays survivor annuities through tbe month in which l11e 
member passes away. We were informed that Nancy Owens passed away on January 6, 2021; therefore, 
her survivor annuity was payable through January 2021. 

At the time we were informed of.her death, we had already sent her February 2021 sw-vivor annuity 
payment to her checking account with Bank of America through electronic transfer. The total amount of 
the deposit was: 

1. February 2021 Sent On: 02/0l/202.1 Amount Sent $3,248.24 

Total Amount Sent: $3,248.24 

We have contacted .Bank of America for the return of this deposit, but they are unable to return the funds 
to us. 

At this time, we are requesting that the executor of the Estate of Nancy Owens return the balance of 
$3,248.24 to our office in the envelope provided. 

If you are not the executor of the Estate of Nancy Owens, please contact our office to let us know and to 
provide otber information (such as who the executor is or whetl1er or not tile estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-27 5-7877 or 
2 l 7-378-8800 in the Chrunpaign-Urbaua area. 

Sincerely, 
Member Service Division 

.4/i trspttls ~fadminf1lrolioJ1 cflhe Slate v'11fl•,'r.f.iJic:.r Retin!Jm:nl Systr:m (SIJRSJ, im:J,ulins hlll not /imiJetJ M hnutjit ca/culotlm, tm,I pt:r):mu.nt, must complJ 'll'ft/J .t/afe 
m,d fudwal ,.,,._ No •mp/oyc, <?/ SURS haf thu u111l10ri1y lo bind the .S:vste,,1 10 tak• a<:tlwr nmirw J' lo law, """ in 11,e Ill'"''' of mustoru,,,..,,r of fact or /uw, 
P1111irtJmUJre. the information conmlned mrein Slot~t SI/RS" ,·mTant unilcnwndi11g of the Im.· which co11/d change ,we;· 1/me d1,e 10 a,un opi11ilmJ. ;10111I0IJ• cJumge,, 
or otlw,. liJgal m1111e,~ a.• frt1-t1p1•ttutio11S (e.g., aflotney gqntt,'(,I q1i11ions). SURS is reqttirCII nnder !O'lt 1 to ro,.,-cet an.r mislale in benefit hnuu,111. Ct.'i.!'IJ ~{#er JJO.t•mtmJs, 
hm·t1 bugu.n. J'hh,· dtxu,na,t M'Q.S crCQlad /Qr gc,ur,'QI i,ifo~tlon <>nly. .-1ny lf!/01·mulkm pnwJd«:J Oy SUR.S d"'14 110/ 'i'tl/)''¥$Unt p<1>'$<J110I ,~ .. o,• /¥g.Qf '-ld•·ke, c,11,,,,­
~:cp,.:ss or i1nplied lQu lrre en,ourog.;d to s«k µrofc.ssiotKJ1 ltlfl11 andior tax advice Jbr ycm,· JJ'lfS(HJa/ fnwr,w ta.v-qU<'.'itia,u (IJJ.t/.for all oriKT' /ego/ purpoJes. 
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SU R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

January 20, 2022 

Dear Estate of Nancy Owens: 

1901 Fox D1ivc, Champaign, IL 6182t1 7333 
800-275-7877 • 217-378-8800 • (F.:x) 217--;i78-98oo 

www.w,~.org 

Member ID#: 

On August 4, 2021, the State Universities Retirement System (SURS) notified. you of an overpayment of 
survivor benefits totaling $3,248.24. The current amount due this system is $3,248.24. To date, the 
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $3,248.24 to our office by February 20, 2022 or contact our office to set up a fonnal 
payment plan. If we do not he&· from you by February 20, 2022, SURS will tum this debt over to the 
Comptroller. The Comptroller may collect from any payments you receive from tl1c State oflllinois and 
may deduct up to 25% of your disposable income from each paycheck until the fuJI debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

44~ 
Jennifer J. Bartell 
Senior Claims Manager 

.~I "'1""''·' of odm/11/sh-oli,m ofll,e S1<1te IJnlw,r.ntie,, RaJi,·em,111 S;-,1cm (StJRS). illdudtng b11t no, /Im/fed'" b.,,efir mfoulallon a11d p<~m•"'· mr,st c<1mJJl.r w:rh state 
and /11d1ral law. No umployc, qf SUR$ has 1h1 0111/mri(v 10 bind th,· Sy,wn lo lob «lion contra,y lo law, ~-.11 in tl111 qi.•,m/ of mu.rra«m,;111 off~ct or /q..-. 
P1111hcrmare. the infcrmal/on L'()Jllainei/. //ertin state, SURS' c11rrem 11nlfe1-&t11nding fl/the low •·h/eh could ,·hartgc .,,.,,. time due 10 ro,u1 ophtlom. st0/111QI)' mange,, 
o,· oth"1' /,gal m11tters m· inlerprtinlio,u (e.g .. 1>l1om1ty general o,1irtionfj. SUR$ Is nquired 11nder law to rorr<!CI ony mi$tal.e in b<ncfit tmw.,m. eve,1 ,;fie,• paymi:ms 
ht1WJ b.!g1111. This d«umcnt was crca1tttfj0'· gffUlrol fJ,fon,wtfou only. Any 1'nformati<m p,-o,'i<kd by SUJ:O' d0111110I repraem J>Qrwnof 14"" o,· l¥1JC1I o,tv,0!7 c.•t!lun· 
,.,,.,,.,. w imp/wd f Qfl c,rq eirco,,,-,rged ro seqk pr<>f~Mioml leg,,/ 11nd/or tax advi<,c /er .,•om· p,,rsana/ ifl<¥Jm< tm.: q1u,sr/1>,., and for al/ other l•J;('I p,ttp<>#!t. 
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SU R·S 
STATE UNIVERSITIES RE'TIREMENT SYSTEM 

July 7, 2021 

Dear Estate of Patricia A Panalle: 

1901 Fox Drivt:, Ch.impai,:Jn, IL 618,0 7333 
800-275-1877 • 217-3;8-8800 • (r.:ixJ 217-~78-9800 

www.svr;;.org 

RE: Patricia 
Member ID 

! t I . a eased 

The State Universities Retuement System (SURS) is sending this letter to infonn the cxe.cutor of the Estate of 
Patrjcia A Panalle that Patricia A Panalle has been overpaid for the retirement annuity she was receiving from 
SURS at the time of her death. SURS pays retirement annuities through the month in which the member 
passes away. We were informed that Patricia A Panalle passed away on March 16, 2021; therefore, her 
retirement annuity was payable through March 2021. 

At the time we were informed of her death, we had already sent her April 2021 retirement annuity payments to 
her chec.king account with JPMorgan Chase Bank through electronic transfer. The total amount of the deposit 
was: 

I. April 2021 Sent On: 04/01/2021 Amount Sent: $1,829.11 

Total Amount Sent: $1,829.11 

We have contacted JPMorgan Chase Bank for the return of this deposiL, but Lhey are unable to return the funds 
to us. 

At this time, we are requesting that tl1e executor of the Estate of Patricia A Panalle return the balauce of 
$1,829.11 to our office in lh.c envelope provided. 

If you are not the executor of the Estate of Patricia A P.analle, please contact our office to let us know and to 
provide other information (such as who the executor is or whether or not the estate will go through probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, al the address shown above, 
if you believe this decision is incorrect Your request for review must be received by SURS witJ1in 35 days 
from the date of this decision. If you fail to file a request within 35 days, this decision will become final. 

If you have any questions, please contact a SURS Member Service Representative at l-800-275-7877 or 
217-3 78-8800 in. the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

,4.ll aspecl1 of udml11istratl11n of tf,,. St.alt! {lrJ,"nitill.f lutirement Sy,1em (SVRS). Jncludtr1g bm nnt lfmilel.l m .bm~t cakulatit:m aod pll)munt. i,m.d complJ n•i1JJ $late 
nml fq,/on,J fow. No vntpioyco uf SVRS hes tlw antlwrity In bind the Systvm to rah "~lion contmtJ• to law, IIWII i1t ti~ w~:/ of mi,,ta,e,n~/lt <>f/a,,f 11r J,11,,. 

F11nh•'m1<Jre. the infiirmallon co11/a/lW<I Ju.rein sra1-., SUIIS' ,,,,rrc,,, ,,,,,tmumding of1he law whieh could ,•ha11ge lll'f1t' Iimc due 10 w11n oplniom, s10111wIy ,,haJ,gn. 
or c>thc,· /egot motl"1"! er in1.e1vnuuions {e.g~ attorney gqueral 0/Jiniomj. SURS is rtquired mtdcr IO\\· ta rorrtt.t:f a~v mi.1/a~ in b01afi1 a.mmult; eirt..'rl l!Oflf' pu_rmi!nfs 
hiMI begun. 1'hi.f J<.x:uififfll wm· cn.>a1t-d for gencrol lltfonnafiott only. Al1)• illfl,Pmatwn pro1rid«J by SU.RS does nc>I rcprn~,u per:ional u,x QI' l"S,t1I tJdt•: .. 1/. l:Jlher 
11:qn-nr;.s or implhd. f04:1 ,we m<:o,n-a£_o«/ to 5e,e.k J,,~-0/4!tif(7f1(1/ l'Jga/ (I.IH/r'or tax~ for )IQU#·~r.soun/ inc,Jr,uo tnxquesri<>'IM a,,df()I' all mh.-r le1:,-al purpo.f«S. 
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S U·R S 
STATE UNIVERSITlES RETIREMENT SYSTEM 

January 20, 2022 

Dear Estate of Patricia Panalle: 

1901 Fox Drivt', Cha111pai9n, IL 61820 '7333 
800-275-7877 • 217-378-8800 • (fax) 217-378-98ol> 

www.~vr~.org 

Member ID~ 

On July 7, 2021, the State Universities Retirement System (SURS) notified you of an ovezpayment of 
disability retirement benefits totaling $1,829.11. Including payments that have been made, the current 
amount due this system is $829.11. To date, the at.tempt lo collect lb.is overpayment have been 
unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the Stare of Illinois Comptroller for collection, please remit 
payment of$829.l l to our office by February 20, 2022 or contact our office to set up a fonnal payment 
plan. If we do not hear from you by .February 20, 2022, SURS will tum this debt over to the Comptroller. 
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up 
lo 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

.-I.II ttSJHlcls <Jf admfnfJh·atfon o{lhe S:nf~ Uniw.r,dh'es Relirem.mtl Sy:JU:m (SIJllS), lncludfng /)IJJ nt1t lfrufted rn benefit C'Olcufaffcm and payrmm-t, nmsl comp(r will, state 
,md /@lPo/ law. Nr, qmployqe qj' SllRS h,,s 1l11 u,1/ltority lo l>i,ul tli• Sy,t~m lo t<J/.-. t1</1on c<mlril!)' fq '""'• ,-.v,,, in th• "'..,,, oJ ml:;.11,ueme111 qf.(Q,·t or Im••· 
Frn·1hcr-.'(J. 1he infarma,u,n co,uolnetJ l/iJrein sumu SIIRS--,·u,.,.em 1md1Jmail<ii11g of the law 1<'h1Ch c,uI/d chartgc owr 1tme due to eo111·1 up/11/011.1, sta1,I1013• .-iumge,. 
oi· ui/w, /eg11I morters ,ir inte,v,·t1ofior,r (o.g .. ,momey glllre,'l>l cl/)i11i0l'IS). $URS i$ reqr,ired under law to ror,·.,-, any mi,taJ;e in bc•nef,1 anwI,u1, even afte,· J>i,.i·mmlls 
ltat'41 beg11n. Thfs docmna11 Wa.t C>'f.'Cltd for ~IUll"QJ informatiun <Jn/y. Any ir,./Qn11alic>n prcniidW by $Vil'>' dfXJt nol rupr~sont ~r:wnal ra.v 1Jr lusa.f atlvil:c, ._,,,J,e,· 
e.,p,~ c,r hnp/;ed Fou ar" ,,,., .. 011rv,~ ti') s~k pt'<JjtJ,f!J~»l legal awl/or tax ndvke fo,.. )rom· JXU"~·onal 'int.·<>ntll tea <fuE.Jli<m~ a11tlfor 1'./1 cHlwr lt1~•,ul purp<lscr. 
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SURS 
STATE UNIVERSITIES RETIREMENT SYSTEM 

August 4, 2021 

Dear Estate of Pat:Pappas: 

1901 Fox D• ive, ChJmpuiJn, It 618W 7:333 
800-275-7817 • 217-378-8800 • (Fax) 217-378-9800 

www.svr~.or9 

RE: Pat Pap 
Member ID# 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of Pat Pappas that Pat Pappas has been overpaid for the survivor annuity she was receiving from 
SURS at the time of her death. SURS pays survivor annuities through the month in which the member 
passes away. We were infonned that Pat Pappas passed away on January 21, 2021; therefore, her 
survivor annuity was payable through January 2021. 

At the time we were infoancd of her death, we had already sent her February 2021 survivor annuity 
payment. The total amount of the check was: 

I. Febrnary 2021 Sent On: 02/01/2021 Amount Sent: $541.90 

Total Amount Sent: $541.90 

We have been infonned that this check has been cashed. Therefore, at this time, we are requesting that 
the executor of the Es1ate of Pat Pappas return the balance of $541.90 to our office in the envelope 
provided. 

If you are nor the executor of the Estate of Pat Pappas, please contact our office to let us know and to 
provide other infonnation (such as who the executor is or whether or not the estate will go through 
probat.e). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

All mJ><Cls ef udmhtfJtraNlm ofth~ .'itnllt (inl>wsilic., futirl!lf,cn/ :,y,ctcm (SURSJ, IJ1~/1111/,1g bm not ltmil«J It> hcm1J1I nilt11/ol/o,1 "'"' p«)·m~nl. mm/ comply 1rl}l1 stmn 
muJ fa.,J,;,raJ luM', No e,nployt111 of Sl}RS hm· 111, tmthodly to blml tft11 S,1~tvm lo tal."f a~tic,n contn11,~ to fow, ev,m in lh,: '1VQI# (JJ ml#J'1.utmcm offoc1 <»-}Ql4·. 

Fm1hct'11Wte. the ir-,farmutlon co11toincd t,un1Jn.s11JttsSURS' <t111'1'clr/ wt(fcl'Jfflnd1)Jg aftli.e Im,.,• whkh co11/(f chai(ge o,rcr 1infq ,t11e to com1 QJJinfun.v, .>·/utllfmJ' ,•fu,ugcs. 
m· other {ego/ nm11ers <»· i11tttprtJ.aJiom (fJ-1. .• 6llotrte.,a, g~·ol a,,it1iom). SURS i~· t'n)Ui,.ed 11,tdor low ta con-e~r a,,y mistak~ in harofit 11,Ttmmt. even '!_fiat ;x>ym,mt,i 
/,aw, lng11n. T/,is dQ.11,ntMJ was cr"'1t<d for Ji#IIIIJ'OI i,('ormu/ian onJ.1•. All)' mfon•ofion pru,'i<kd /:f;• St '!IS d0<1.J rlOI r•pr~<mt ,,.,.,oNI tux: m• /cg,,/ ad> l<Y!, .,,11wr 
r.qH'4.SS or implilld. You (U'll (J:m.·ourng(U,f to sec-.k 1,,iY>/C.$-#onol lcgal mtd·'or lax advicll,for ycm· ~rsounl inr:om, tax qmr.ufrms m'lt/for all miter lc$ftl puq;o.,tn. 



154

Exhibit 3

(Page 1 of 1) 

S U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

January 20, 2022 

Dear Estate of Pat.Pappas: 

1901 FO)( Drive, Chc1mp-,ign, IL 61820-7333 
800-2;5-7877 • 217-378-8800 • (F.:x) 217-378-~300 

www.wrs.org 

Member I 

On August 4, 2021, the State Universities Retirement System (SURS) notified you of an ovcipaymcnt of 
survivor benefits totali11g S54L90. The current amount due this system is $541.90. To date, the attempt to 
colkct this ove1payment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $541.90 to our office by February 20, 2022 or contact our office to set up a fomrnl payment 
plan. If we do not hear from you by February 20, 2022, SURS will tum this debt over to the Comptroller. 
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up 
to 25% of your disposable income from each paycheck until the full debt is colle~ted. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

%4 MJj 
Jennifer J. Bartell 
Senior Claims Manager 

All aspectx of ndmfnM·lratfon er( Uut Sf.nl~ UM1ei·sllias Rmre11um1 S.,YStr .. m (SURS), inel,u.th1g hut nm /i,u;Jed to be11efit colculatWn and paynumt. mu.rl comply with .vat It 
,md fqdqrnl law. No mi,ploy•~ of SURS hus ,h, authority lo bind th• Sy,tem lo ,aJ.-. acl/011 c<m/ra,y to law, """'' 111 the ,11,,mt of mis,ta,c1oc,u of jo,,1 <,r /aw, 
Fw1hcrmoro. 1he fnform011w c<>tiwined herein sratf'.s SURS' cummr 11,uler:mnding of the low ••hich conld chonge weriime dlli! ro cow·r oplnk>n.~ slll/11101'.I' thmige,, 
or <>lhor legal molters or inM,vr-.,otions {e.g., 011<>111ey general opinioru), SURS iJ' required tmder r,,,., ,,, com11.'f any ·mistake. in ben,ftt """"""· .-·e11 <111er JJ(1_cme11ts 
hm·tr bey1m. 1"his dor:mne:nf wat crearul /(n· gt:nwal i>1(ormati0t1 only. Any mjiJ,·,nuJ,on P,'<ffidul l>y SUJ(S lHH.$ nol rnpr~I pcrwnnl tnx or l;,igal ad! ke. "tlh~r 
fvl{/H'r.''U or hnpJicd. J'ou ,,n, encouragu to :Uek professlou"l legal a11,llor ,~- advice/or ro'"'JW'',t·onal inco,mr tm: qmrsricm.s artd/()1' g/1 c.11l,,T legal pt1JptlSfl. 
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S U·R·S 1901 Fox Drive, Champnign, I.L 61820 7333 
800-275-78.17 • 217-378-8800 • (ti.?X) 21/•378-9800 

v-,ww.surs.org 
--- --- -- --------------

STATE UNIVERSITIES RETIREMENT SYSTEM 

October 26, 2020 

I ! •(II t I. 

Dear Estate of Aaron Parker Sr.: 

RE: Aaron Pa-rker Sr. deceased 
Member ID#· 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Aaron Parker Sr. that Aaron Parker Sr. has been overpaid for tl1e retirement annuity he was 
receiving from SURS at 1he time of his death. SURS pays retirement annuities through the monlh in 
which the member passes away. We were informed that Aaron Parker Sr. passed away on 9/25/2020; 
therefore, his retirement annuity was payable through September 2020. 

At the time we were infonned of his death, we had already sent his September 2020 retirement annuity 
payment. The total amount of the check was: 

l. October 2020 Sent On: 10/01/2020 Amount Sent: $1,579.96 

Total Amount Sent: Sl,S79.96 

At this time, we are requesting that the executor of the Estate of Aaron Parker Sr. return the balance of 
$1,579.96 to our office in the envelope provided. 

If you are not the executor of the Estate, of Aaron Parker Sr., please contact our office to let us know and 
to provide other infonnation (such as who the executo.r is or whetber or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Maoager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

ff you have any questions, please contact a SURS Member Service Representative at t-800-275-7877 or 
217-3 78-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

,,I,_// a:q,uts of admi1n·$lrodnn ofU,eStafe Unh'ftrsilies ReJiremc.nt S)'"!Wm (SUR.'i). (n,:,/udh,g bm not. linriled In he,wfd ca/c,,fntlcm and J'1Cl}'nlf'311. nwsl comp(l' t.iith srafe 

aud fqJqra/ /,rw. No <"llf/Jlo.>-.,q of SURS htu rh, a11il10riJ_v lo bind rha S,v,i.:m to wk• at:ti'm1 <OTllru,,, to law·, <1'QI in ti~ q1'<111I <>f m/,.lu,emc11t of /<>et or Im••, 
Fw1hermore. I/1c fnjonnollon co,m,ir.ed he,-etn >TtJtr.s Sl!RS' wrrem 11ndtrw1Jtding qfr/UJ las· ~•hl,•/r CtJ11/d ,·ho1,g• 0I•cr time due 10 rc1111 op/,i/011.t, ,10mtoIy d1u11g.:.;, 
or <>thor lvgal mat/er,"" inle.prdotions (o.g .• olrt>mey ge11cml q,imonsj. SURS i. required wuier lat< 10 (,(!l'ltW 0111• m.irlll.e i11 b,,icfll ,in,oimt. e>·c11 t1fi1 .. pa_rme,11, 
have begun. 1hi:s don.1~11 i.·o.t cr.:utcd for gou110J ilf/ormotian on{v. Aey iJtfi.>rmahon prodded by SURS d~s nol rqp1-q·en1 pe'""'ll1I t<ix tn- l4tg<1I adt·,c11, c,11,~,· 
e..,7,n;.ci <1r l,npl!cd. fQt, ,1r11 en~Om"(Jg<Ni to .i~"k p,-ofq#fOl"'I l.rg,d a,,dior tax advk~fq,- .wur pe1-sona/ inc om, tax q,1t1stions a,!d.f<w a.II mf,cr Jo .. ~ol ptr1'f}OJf;·>·. 
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II 

SU R·S 
STATE UNIVERSITIES .RETIREMENT SYSTEM 

February l, 2021 

11 t - t I • I. 

The Estate of Aaron Parker, Sr.: 

:1901 Fox Drive, Champ.1ign, JI. 61820-r:m 
800-275-7877 • 217-318-8800 • (Lix) 217-378-9800 

\#,/\VW. !..Ur'.;.org 

Member ID# 

On October 26, 2020, the State Universities Retirement System (SURS) notified you of an overpayment 
of retirement benefits totaling $1,579.96. The current amount due this system is $1,579.96. To da1e, the 
attempt to collect this overpayment have been unsucressful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, pl.ease remit 
payment of $1,579.96 lo our office by March 3, 2021 or contact our office to set up a fonnat payment 
plan. If we do not hear from you by March 3, 2021, SURS \\-ill tum this debt over 10 (he, Comptroller. 
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up 
to 25% of your disposable income from each paycheck until the full debt is collected. 

If you ha.vc any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

All O~/'l«IS ofodmi11i1h'Utinn o/1111! Stn1c Unh'l!r.rltles ReJfretmml System (StiR.')~. incl11di11gb11t m,r limillitl tn t>enejil ,·alrulation and payme,if, umst cnmp~r -wuh .. \'fate 
,md f•dvral law. No llll1ploy"'1 Qf SUBS has 1/w a11iho1i1y IQ hind tlta Syslum lo 1uko cctiotr contrmy lo law, 61'01 ii, 11111 "''"'" Q(mi.,.rimcmcnr offncl or /<1w. 
PnnheJtttt>ra, 1he in/Cf''1talicn ct>rltiJl.ttod hor11fn m:tAtt SllRS 1 '1/l'l'Olff undcr;surnding of the low wl,ich eo;,ld chattgc <>i-e1· tlmit due u, ,·o,trt uph1io,u, ,tta.111Lo,y ,-Jurngcs, 
or otlwr l"lfll mallors or intc,y,-,wiont (&g., an<>rne,• g11M1•a/ cpi11it1nS). SURS /$ r,q,1irrJd undur law t<> co,n,c, 11n)· ml.1t«k11 fn bwufit IJJ1101111t, ~.,, qtte,· 11<.1_m1en1s 
have l>,g1m. rhts doc11m.,,1 wQS croa1«1 far g<mltYul mfenna/io,, only, Any i~fon11all1>n pro,td<d by SUR~ dou not r•prew,,t perwral rm· or /cgu! o<h·""'• ~•II~· 
,.qm:ss or implied fo,r ara 111,c011rag"'1 to ,.,.t profeuio1,o/ l•g<>I n,,d/or 111:1' oiMcefor ya,,r pe,·s()lln/ incom• tax q110S1i<HU "'•-/for all <>1/t,,· l•gal P'lf1X'"-~ 
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S·U RS 
STATE UNIVERSITIES RETIREMENT SYSTEM 

February 2 I, 2020 

I I I e ,~ 1 I 

Dear Estate of Yvonne M Pierce: 

1901 Fox Drive, Champai0n, IL. 618w HB 
Soo-275-7877 • nJ-378-8800 • (rilxl 211-·r,18-9800 

www.sur!>.org 
-------~-

RE: Yvonne~eascd 
MemberID~ 

The State Universities Retirement System (SURS) is sending this let1er to infotm the executor of the 
Estate of Yvonne Pierce that Yvonne Pierce bas been overpaid for the retirement annuity she was 
receivjng from SURS at the time of her death. SURS pays retirement annuities through the month in 
which the member passes away. We were infonncd that Yvonne Pierce passed away on December 24, 
2019; therefore, her retirement annuity was payable through December 2019. 

At tlte time we were informed of her death, we had already sent her January 2020 retirement annuity 
payment to her checking account with Bank of America through electronic transfer. The total am.own of 
the deposit was: 

l. January 2020 Sen.t On: 01/01/2020 Amount Sent: $6,081.28 

Total Amount Seut: $6,081.28 

We have contacted Bank of America for the return of this deposit, but they are unable to return the funds 
to us. 

At th.is time, we are requesting that the executor of the Estate of Yvonne Pierce return tbe balance of 
$6,081.28 to our office in the envelope provided. 

If you are not the executor of the Estate of Yvonne Pierce, please contact our office to let us know and to 
provide other infonnation (such as who the executor ·is or whether or not the estale will go through 
probate). 

Staff Determination 
You may file a written request for revi.ew by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at J-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Divjsion 

:UI t.Upt(:t:r ()j admi'1{1Jratlm1 ef lite Stale (irtl\'f!1..,ri/U!.'i Relintnumf ~$/,em (SFR~). ind,lliing blll not limited m be11ejit n,J,:11k1liun and puymmu. must comply wftl, Maf,; 
and flld11ro/ law. No 11mp/<J>Y1• QJ" SVRS liat rh, Qllfiwrlfy /() lrtnd ffl• 5'.J'lf•m (I) take m·licm COW<II)' I<> /m,; "'""' ,., //,q l!l'eJII ~/'mls-1IU1•111ell/ offoct Of Im.•. 
Funherm.ote. tl,c itiformatJOJJ c0111at,..al herein .sf1Uts SURS' ,.,,,,.,m, undo-.s11mdi11g Q/lhi! law whil:h eouft! i.'lul,,gll "1~,. 1inw <l11t1 lo co,111 oJ>irlions, stt11utory tha,>s;&. 
or oiht»" legal rbdltCN·,,,. irifctJ>t't'tttliottt (e.g ... Mlonu:y gu1.erol apinionsj. SURS hi nqlfi.ri!d undu IO'tt• to t'Orru.C'f auy mf.,rate i,, bmcfit umotml, el'<II '!fir:,· pttymm11! 

J,m,. bcg,,rr. This dCN.-,um;nl ll-ll.f ,-n.:'!U:d /Qr gvriert1I ;,,fc»mQfian Qnfy. A,ny inj<H'mahnn prCJ1·kkd by SU«S U<H/$ ,wt rqp,·u11nr JN1"DJ'IUI rax IJI' lf18tll adru:-e, ,•Uher 
i!Xpl'i'SS or Implied. You ""' •nco11raged to scu profemrma/ legal alltl1or tax ad>-ic,, for yoer µe,·sor,nf incmn• tax q11•stitms and.for all m/i,,,-t,,gq/ pttrpwn. 
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S U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

May 19, 2020 

Dear Estate of Yvonne M Pierce: 

1901 Fox Drive, Champai:Jn, IL 61820-7333 
8o0·2]$· /8/7 • .217·378-8800 • (filX) :.!17-378-9800 

www.wr~.org 

RE: Yvonne 
Member ID# 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of Yvonne Pierce that Yvoo.ne Pierce has been overpaid for the retirement annuity she was 
receiving from SURS at the time of her death. SURS pays retirement annuities through the monlh in 
which the member passes away. We were infonned that Yvonne Pierce passed away on December 24, 
2019; therefore, her retirement annuity was payable through December 20.19. 

At the time we were informed of her death, we bad already sent her January 2020 retirement annuity 
payment to her checking account with Bank of America through electronic transfer. The total amount of 
the deposit was: 

L. January 2020 Sent On: 01/01/2020 Amount Sent: $6,081.28 

Total Amount Sent: $6,081.28 

We have contacted Bank of America for the return of tl:tis deposit, but they are unable to return the funds 
to us. 

At this time, we are req.uesting that the executor of the Estate ofYvonne Pierce return the balance of 
$6,081.28 to our office in the envelope provided. 

If you are not the executor of the Estate of Yvonne Pierce, please contact our office to let us know and to 
provide other infollllation (such as who the executor is or whether or not the estate wil I go through 
probate). 

Sincerely yours, 

Member Service Division 

A.JI a.s_pecJ.t qf aJmlnitlratfon o,fthe. Stale l.ini\lY:1:dtie.s Retinmuml SySlem ($URS), lru:l11dl11g burn"' limited ff) be11efit ailcuhtJim1 and poymant, must cnmpi_t: 'h'ilh .l(atc 
""" f~11ra/ '""'· ,Yo ffltPIO>'<• of SVll.S '- th4 tn•l/wrily lo bind ,,.,, Sy,tm, to "'"" '1</lon ,,mrra,y lo '""'• • ..,,, ;,, th• Ql'C/li ~r m/$1tat•t!U)j1( <1 fa,·/ 01' ,,,.,, 
F1111hcrnwre. the i~(ormallon cm11a1nort hweln s101,$SURS· <'lltTent undersrnmlfng of the law ~·hk·h ro11/d t:hm,ge over time d11e to cowr <>pinions, •taJWm)' chairg,;,, 
or <)(/,e,· l•gal mot/et> or int~,vr,rt11/ont (e.g., nnomey ge,Jt,'()/ opinions). SURS ltrt11•ired ••Ider 1- to CDt'flJCI any mista.l:e /11 bettefa l1JIWHnt. "'"'" q(te,. P<(l'mt,~.< 

hotw IHgi,n. 1'his do~111n,u1t M-'US croantl .for s~nual ieformation onl)'. Any inf<>nnalion prcwJdtd by SURS d<Hls nol rvpn:scnt fHU-YQnal ta.v-o,· l"1Jal ndl:u:u, 41,th;.7' 
eJ(J#'C$$ or ;,,,pUed J'cm arc ~n,•041,Y1t,cd to $e--k prefa$Skmol lt?gtV and/or /0)( advice for your purso11al inr.on1¥ t(Q.· q,1tl.rtions and.for all otht-T' lcgttl p11rpo.reJ. 
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STATE UNIVERSITIES RETIREMENT SYSTEM 

February 5, 2021 

The Eslate of Yvonne Pierce 

The Estate of Yvonne Pierce: 

t 

1901 Fox Drive, Chdrtipa{gn, IL 618.h) /333 
Boo-275-7877 • 217-378-8800 • (I-ax) 217-378-9800 

www.~urs.org 

On February 21, 2020, the State Universities Retirement System (SURS) notified you of au overpayment 
of retirement bene.fits totaling $6,081.28. The current amount due this system is $6,081.28. To dale. the 
attempt to collect th.is overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment 
of $6,081.28 to our office by March 7, 2021 or contact our office to set up a fonnal payment plan. If we 
do not hear from you by March 7, 2021, SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of lllinois and may deduct up to 25¾ of your 
disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter. please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

All aspecu of odrninfl11'atfnn ofJhe-S,u.te lJnhlf:r.ifri¥& R,,ti1•f'.Jf,.ent ~)stem (SURSJ. inc/11dl11g hut TH)t /Jm{ted lt? btm~fh C'Dlc.ulatt,,n and paym11.n1, DfllSI C(JJ1v,l.r wilh :iIat11 

"1W federrJ law. No •mplOJ'<C of SURS ,,,,, ,,,. Qlllhoriry lo bind Jlr• Sy,t,m lo t""4 Qffi(>II co1111·a1y (0 Ju,,,•. "''"' u, ,1,~ 11•·•m of mlsstule,11,nf ~r fa,1 a,· Ju,.-. fi,r11t .. ·1non,, 
Iha informu11011 contOined henin stut<M SURS' ,~ll'rent under,t1a11<11ng of/he low which could chunge Ol't'r llme tlu, ro cm,,t c,pilli(JtlS, su111,1ory chtU1g&. ori11/rcr lugr1/ 
maJ111·s or imcrpre.mJIIMs (e.g., nttorr.,ey general opjnion.1), SURS lt ft.?911fred wuler lfltit1 to Ct>Yrea anymiJ'fake in bc,-,efi1 ammn'II. t-..•.cn ojk'.f'/Jdyme,u,l htWd beJVm. This 
documem M'OS c•tqofcdjC>r g,'!mn'al infomtntfon only. Any nr,Onr,atUm prm~idW by SURS <WC$ 1K>1 wp,-umt personal tax ,w ht.gal ad\·1·c:~ •lrh« t::.,111""'7.U-or m,pliN, Y<111 

are aia,un;t.ged to nr-kpro/~foit.A1 Jqgu/ madic,,· tu.r ,ulvic4, for you,· personal DKm•e lax qu<-,lio-n: m,tl,10I· oil <>fher /~gal purpose,:. 
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STATE UNIVERSITIES RETIREMENT SYSTEM 

July 16, 2021 

Dear Estate of Josephine L Price: 

1901 Fox Drive, Champaign, IL 61820 7333 
800-275-7877 • n7-378-8800 • (Fax) 211-37a-9800 

www.surs.org 

RE: Joscphin 
Member ID#: 

eceased 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of Josephine L Price that Josephine L Price has been overpaid for the retirement annuity she was 
receiving from SURS at the rime of her death. SURS pays retirement annuities through the month in 
which the member passes away. We were infotmed that Josephine L Price passed away on June 20, 
2021; therefore, her retirement annuity was payable through June 2021. 

At the time we were informed of her death, we had already sent her July 2021 retirement annuity payment 
to her checking account with JPMorgan Chase Bank through electronic transfer. The total amount of the 
deposit was: 

l. July 2021 Sent On: 07 /01/202 l Amount Sent: $2,709.96 

Total Amount Sent: $2,709.96 

We have contacted JPMorgan Chase Bank for the return of this deposit, but they are unable to return the 
funds to us. 

At this time, we are requesting !hat the executor of the Estate of Josephine L Price return the balance of 
$2,709.96 to our office in the envelope provided. 

If you are not the excclltor of the Estate of Josephine L Price, please contact our office to let us know and 
to provide other information (such as who the ex.ecutor is or whether or not the estate wilJ go through 
probate). 

Staff Determination 
You may file. a written request for review by the Senior Claims Manager at SURS, al the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this dc.cision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

All USJ>L't.:ts of udmittish'atimt of lhe Stal<: UniV(.Tsi.tics Rll1inmumJ S)3ICl1f (Sl.iRSJ, lncludlng but nor limited t'n bcn~fil n,knlalicm aud pn_vnumt. um,st ,.-omp(r wflf, .Vot<t 
a11d /lld,ral /aw. No emp/())# qf SURS huK the 1111//llJl'i(v ,., bl'nd th• -~~:st""' to tllk• ucu,,,, contra,~• to law, ,,,.,,, m t/1• """'" <J.{ missfQJ<mem ojf,x·t ,w lo•'• 
F11nh<el'moro. the fnjormalion cm,tamed harain stolts SI/RS' cutTcnt llnde,,s,a11tling of the law whu•h eo11/J ,•harige o,..,,. time Jue 10 ,·01111 <1pi11i<1m, s1m11Iory• d1w1f;c.,, 
n,- t:1tluJJ· fegc.J mane,.s or i.rt1etpr~1a1ions ('e.g., alJonuy g-eJU'-tnl q,im·nnsj. SURS is rtquirad m1dtrr fa.,., 10 t'tJ1r<k'1 tm)' mi.,u,t.e. ;,, hmefit turtmnrrk et.,t:,J ttftor puyment~ 
htTVf! b,g11n-. This doc,,w;mf WU.f (!.rCOtfJtl fQr S41..Jtwal 111/ormcrffvn qnfy. Any ir?fonnuffon pt"Q,'h,/,,J by SUJt.\' d<Xrs uol 1·11prt;S(lt1f Pfl''$01'PI Nix or legcl ockice, e,ther 
e.,pt-r.::-s ot implied. You ro·a 111,:oHmgcd tu seek pn;fcuior1<1l legal tmdiCJr tax mh'Wa fi,r )'<1'#' ~r,sonnl in<',<.'111' tax qnq.stfcns mrd.for -..>:II mht'f' legal pJ,rpo..te..s. 
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January 24, 2022 

Dear Estate of Josephine Price: 

1901 Fox Drive, Cha,npvign, IL. 618;0-1.:333 
8oo-i15-7877 • 217-378-8800 • (rox) 217-l78-9800 

www.surs.org 

Member ID# 

On July 16, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of 
retirement benefits totaling $2,709.96. Including payments that have been made, the current amount due 
this system is Sl,709.96. To date, the attempt to collect this overpayment have been unsuccessful, so we 
will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $1,709.96 to our office by February 24, 2022 or contact our office to set up a formal 
payment plan. If we do not hear from you by February 24, 2022, SURS will turn this debt over to the 
Comptroller. The Comptroller may collect from any payments you receive from the State of Uliuois and 
may deduct up to 25¾ of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

All asJ~l.f qf admh1fstratim1 o{llu1 StoJ, Unh:111:riti.rf Rdiremml Systtni (S(lRS). lncl1u:ll.ug bul ntJt 11,uifed ft> bt..~utflt ,akwfa1Jon o,ul paymw,t. um.s; comply ,..,·,1, Mote 
o.,r<I Jd~,<11 ,,,,.,, No v,,rp/,7>·•• efSURS lw ,ha q11/horlty lo bind Iha Syrl•m fo fo~ ucli,m contrmy to Ju.: . .,.,.,, In lh• ••••nt ~( mL~rawmanl uf/0<:I or lei~•. 
F11nh,'fmotc. /he lrtformollon CQIIMinM hio•efn SIOIU SURs· CU/'l'~nt H'1ders/nndilfg of tJre fa,,• whkh ~()1(/d ('hOITi,C o,-er lillW dn~ /0 c,>111( ()[Jin/om, >f()ll/101)' dumpe.t. 

o,· ot.he,· legal manen or intcrp,"tlllriom (,ig; ati<'H'M)' ge1ttctal opi11ion..r). SURS iJ.· taJuired 111,de,-law ro c.orre:d any nlistak,-; in benef,111,rw1m1. ~,·en t!lfor fJt::.rm£J1/$ 
luN11 lwg,m. Thu doc111n.,,,1 ,..,_, ,·r~QJad /o,. g.u11,,al il(omalion onl)', A11y in/<1rmmi<>11 prf>\·ldotl by SURS <i<H., 111H r,p,·•·""'' ,,.,.,,,.,, '"-' or /,gal 11dvice, .,,11,.,­
"'P"''" or impli«I. l"t>tt arc <1,cou,-qged to m:k profos•io,IQ/ lcg<l/ <111dlor fax odvic¥f(Jt' yo,u· ,nrs,,nal inco,11,. ta,· q11•>tion• and.for q// o,lt.,- l•J;PI purposes, 
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STATE UNIVERSITIES RETIREMENT SYSTEM 

July 8, 2021 

Dear Estate of Charlotte Pritchard: 

1.90'1 Fox D.ive, Champaign, !L 61820 7333 
800-·275-7877 • 217-318-8800 • {Fux) 217-:,18-9800 

vvww. surs.org 

RE: Charlotte Pritchard 
Member ID#: 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Charlotte Pritchard that Charlotte Pritchard has been overpaid for the survivor annuity she was 
receiving from SURS at the time of her death. SURS pays survivor annuities through the monlh in wl1ich 
the member passes away. We were informed that Charlotte Pritchard passed away on June 8, 2020; 
therefore, he.r survivor annuity was payable through June 2020. 

At the time we were informed of her death, we had already sent her July 2020 survivor annuity payment 
to he-r checking account with JPMorgan Chase Bank through electronic transfer. The total amount of the 
deposit was: 

l. July 2020 Sent On: 07/01/2020 AmountSent: $1,710.86 

Total Amount Sent: $1,710.86 

We have contacted JPMorgan Chase Bank for the return of this deposit but they are unable ro return the 
funds to us. 

At this time, we are requesting that the executor of the Estate of Charlotte Pritchard return. the balance of 
$1,710.86 to our office in the envelope provided. 

ff you are not the executor of the Estate of Charlotte Pritchard, please contact our office to kt us know 
and to provide other infonnation (such as who the executor is or whether or not 1he estate will go through 
probate). 

Staff Determination 
You may file a written request for revi.ew by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decisio.n is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to fl.le a request within 35 days, this decisi.on will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at l-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

A.JI OS/k~.t qf admini~l•'Otion qfIhe Srate Uttitt!,'Sihl!.J Rcliremmlf ~en, t'S(iR!iJ, fncludlng lmt not /fnlit11d fr> b,m~fit ealculntlon nud paynuml. m,i.st comply wi1J1 Jfaftl 

,md f•d'""I i- . .Vo ~plo)'c, <?f SU/IS ll<U' tho aJI/Mri~•· I<> bind the ~'v;,l•m l<J toke action ro111ruIy tu low, ov,11 in 1/111 ii'"'"' uf mls,f<vemvm "j ji,c; (Jf' low. 
Fnnhcl'flwr,. the l,iformollf»I CfJIIWlnf!d henftr srmil'.t SURS' <'tlrren, undernwndi,1g of /Jro law "'hi,.,, could ,·lui,,gc tNtr tin1e ,t,,e to co,ttf <Jpinion.r. sum11wy c/l(RIJt<"•'· 
or <>tlr<•· /JJgo/ nralrers or lnte,7,.w>tion, (e.g., 1)/JOrnty g,moro/ cpi,tions). Sl.lRS Is required 1/Jwer law 10 c:on-oe, <lny mist<II.~ ;,, lwntf,t OJridtmt, ,,..,, l!flru· po_w,wnrs 
hol>fl b"!l""' 1"his dor:rim,nl 1+m crcat•d for gmrnal i,rformution ono,. Any ui/iJrmation pro,1d<d by SURS do4s not rop,wgru p,1>011()/ u,;: or /age/ a¢.·.c,, ,m/1,r 

r,q,,~.q or Jr,1plfcd. You are a~oura8(!d f<> uek pro/nsionnl l,g,.il ,mdlor lax <tdvic• for )'0111· pe,·sonal inco11u1 tt1.,· que.stfons ,uW for cJJ{ cn/10· lct"OI p,r,poJc'f. 



163

Exhibit 3

(Page l of l) 

'·URS 
January 24, 2022 

Estate of Charlotte Pritchard 

Dear Estate of Charlotte Pritchard: 

1901 Fox Drive, Champ.ii~n, IL 61820 7 333 
Soo-275-7877 • 217-378-8800 • (rvx) 2:7-378,-9800 

www.svrs.org 

On July 8, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of 
survivor bc.nefits totaling $1,710.86. The current amount due this system is $1,710.86. To date, the 
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois C-omptrollcr for collection, please remit 
payment of $1,710.86 to our office by February 24, 2022 or contact our office to set up a fomial 
payment plan. 1f we do not hear from you by February 24, 2022, SURS will tum this debt over to the 
Comptroller. The Comptroller may collect from any payments you receive from the State of nlinois and 
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have a11y questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

.-ill tlSJJ«ls of admini1h·ation of ,t,,. Stale. l.ini\--u,•.fih·e.s Retir~mml ~}'.1frm (SlJRSJ, tncludi11g hm not {Jmifed In bem!fil colcuk,tio11 a>H.I /X~vnum.t, must rumpiywit/J slate 
<111d f•d111·a/ Jaw. Ne U111p/,')'"4 <>f SURS /,us ,ha u11//,c,ri(v to bind the Sy,(lm• to tall-o udiQlt conrrmy IQ '""'· e,-e,1 /11 t/1<1 cn,mt ~( ,r,is,1u1cm•J1t 11(.foct or /aM'. 
Funhkfm<Jre. tit~ infonr.ailon comuln«I Ju-rein J·fJJt,-s SURS' cmnmt untlers.trindft,g ofrhc law .. ·ltl<'h could change <WtJ' Time due ro (OUrI upiniti,t.f, s1a11tu>ry' thang<.'i. 
o,· olhOY' ltgal matt&·s or inlcrp,·t:IOfions (a.g~ aflmmy g<.flcrnl opiflionsj. SURS is require,/ 11,,der I.aw to (Offdei a,~v ntittake in bfflef,t a,,u;Im1. even t!flcl' ;~•ntents 
hm:t1 b,g,m. 1'his dm,-,1menl wa.r ,·,wwd for ger.e,a/ h,fono,,rton only. Any i~/t.»mafion p1tn-;'<kd by St'RS dooJ.· ,wt rcprt.~·vnt fJi!''Wffl'll ra.,· (Jf' IQ-Ro.I adi:icu, ,,,thJµ· 
lf.\P,WS or il!lpli#d. J""ou "1'il •11~cn11-ogCM. lo SC<'lr p,-ofQ#Wl,aJ leg"! a'l<b(Jr fax odvk<: fer )'our J¼!t'$(Jnal UrcottJt fa.r qutUtiom and.for all 01/rcr /e.,;al 1wrpos,n. 
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S URS 
STATE UNIVER.StTIES RETIREMENT SYSTEM 

July 30, 2021 

Estate of Lois Randolph 

Dear Estate of Lois Randolph: 

1901 Fox Drive, Cha:11pai911, IL 61820 7 333 
800-275-7877 • 217-378-8800 • (rix) uyuS-9800 

WWW.WI s.crg 

RE: Lois Ran~ 
MemberlD#: 

Tite State Universities Retireme-nt System (SURS) is sending this letter to infonn the executor of the 
Estate of Lois Randolph that Lois Randolph has been overpaid for the survivor annuity she was receiving 
from SIJ.RS at the time of her death. SURS pays survivor annuities 1hrough the month in which the 
member passes away. We were infonned that Lois Randolph passed away on December 17. 2020; 
therefore, her survivor annuity was payable through December 2020. 

At the time we were infonned of her death, we had already sent her January 2021 survivor annui(y 
payment to her checking account with Busey Bank through electronic transfer. The tot.a.I amount of the 
deposit was: 

January 2021 Sent On: 01/01/202.l Amollllt Sent: $1,211.76 

Total Amount Sent: $1,211.76 

We have contacted Busey Bank for the return of this deposit, but they are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of Lois Randolph return the balance of 
$1,211.76 to our office in the envelope provided. 

If you are not the executor of the Estate of Lois Randolph, please contact our office to let us know and to 
provide other infonnatiou (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision wi II 
become final. 

If you have any questions, please contact a SURS Member Service Representative at l-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely, 
Member Service Division 

All aspects qf odntin&tratf"n o,(llu,, Sl.('llt, (Jnh'L'rSilies Rclitemmu System (SUR.SJ. UU:ludir,g h111 not /imitrd tn be11efir c-ak-11/ation and paymml. mnM comply wit it .,;fate. 
011d ftld•u1/ law. No er,1pl,1y,,. vf SVRS ha.t th• u11fho•ity l<J bind th• ~"'•m lo 111b <1Ct/M rontrury to /<1w, even fn /he 111,ml uf mls.,1<ue111ow of fact or law. 
P1111henn0tt. 1/t;! infamulion con1al11"'1 herein .s!Oles Sil.RS" currellf undemanding of the law ••hich co11/tl ,·ho,ig~ owi,· 1im<! dl,o Jo ,·oun <Jpiniom, sra11110,y tha,,ga,, 
or orher leg..1/ mailers o,· inltJV,'tJIJlions (e.g.~ ()(JOrney gcM«l1l cpit1ions). Sl!RS is i'ltJJUif"t!D tntder laM• ro e.anv,•t Ott\' n,i..roke i,, h<'.ncflt 11mmm1. ~• ~flei· Jk'l.HnHnlJ.· 
ha~ b#glm. 1'his J«umlil1f was cr1111111d ,for g~ hformation only. Any in_/qrmohcm prcni<kd by St.JR$ dtX.s not ntpr#:s~nt J"l"ff>Nl UJll' or /4-'8a/ ptfi'-lc-c, .,,,_11,e,· 
,.,,,,...,., <Jr lmp/iffl. fo11 ""' ,11,·(ll,rag,,ti /<1 ,<di p,·ofes,ioual l•g<d and/or tax ,ulvicc for yo,11· pol'sonal i.nco,,ur tax q,1es1ic,m and fm· ,ill mher l•g,,J p,11p,.140. 
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, U R·S 
-- ---- ----- - -I TE UNIVERSITIES RETIREMENT SYSTEM 

January 24. 2022 

Dear Estate of Lois Randolph: 

1901 Fox Driv.:, Ch.i:-npaign, IL 61.81.0 7333 
800-275-7877 • 217-318-8800 • (fax) 21;-~78-9800 

wwv,.surs.org 

Member ID#· 

On July 30, 2021, the State Universities Retfrement System (SURS) notified you of an overpayment of 
survivor benefits totaling $1,211.76. The current amount due this system is $1,211.76. To date, the 
attempt to collect this overpayment have been unsuccessfi.tl. so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $1,211.76 to our office by February 24, 2022 or contact our office to set up a fon11al 
payment plan. If we do not hear from you. by February 24, 2022, SURS will tum this debl over to the 
Comptroller. The Comptroller may collect from any payments you receive from the State of lllinois and 
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275..:1877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

All asp.'Clx of odmi,ii1tration cf /1,e Slot• l.in/\'cr.,ities R~tin1Jn"'1I ~);$1•m ($URS). incl,idittg hnt nor ltmitlHI tr, 1,,,,'!fi, rol.-itlafioo mJ<I f'A.'"'""'· mmt comply ~·i1i1 .tlote 
,md fwvml l<TM·. No ampll))-.. of SURS "'1~ tit• 011/horily to hind tit• Sy,tem lo to1" <K·ti,m contra,y lo /a.,.; ev,m i,, the mvnl of miutai,m•m o/foct 01· law. 
Fm1hennore, fhe itt/onnuilon ctmJainod J,ercbi ~1mes SURS' <:Jtrrent und.:r11andlug of the law wht,·h could d1ongc m'ltr tlm" du11 to (<mn oplrtlOtU. s1011It01')' t'/u11~f'J. 

or 01/f"' legal numert m· fnterpre101/ont (e.g. ooorn,y gonc,·n/ npi11itliU). SURS ls r,quired under 14w 10 ccrr~ any miJl<tke in brnef,t anit11111i, """" qfie,· JJ<JJ'll1<J/l/S 
1111.,., ~•"· 'lltiJ d1X'11mcm was c1wr•d far gffl6Ttll i>!fomu,fil)II omy. Any i~f<,1malio11 p,..,,,;tk-.J b,1· SURS doo, not rep,·oen, p,11~011<1/ rnx or /<-gal am·~ ... ~•tliar 
f.."<P,VU or implied. 10u ore «m·ourogM to seek p,"<>fcr.ssional legal mtdlor-I.ox ndvica for yo,a· pf.•rJ.Oru:,1 i.mo,,111 tax q1111stfort3 and.for trlf 01!~· {Pgt'll /'-flrpoµ.,,·$. 
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SU R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

May 26, 2021 

Estate ofLinda Sue Rivera 
C/O Lisa Rivera 

Dear Estate of Linda Sue Rivera: 

1901 Fox Drive, Chdn11J-li911, I! 61810 /3J3 
800-~75-7877 • 217-378-8800 • (f-ax) 217-370-981.10 

www.s~r~.org 

RE: LindaS 
Member ID#: 

The State Universities .Retirement System (SURS) is sending this letter to inform the executor of the Estate 
of Linda Sue Rivera that Linda Sue Rivera has been overpaid for the retirement annuity she was receiving 
from SURS at the time of her death. SURS pays retirement annuities through the month in which the 
member passes away. We were infonned that Linda Sue Rivera passed away on April 3, 2021; therefore, 
her retirement annuity was payable through April 2021. 

At the time we were infonned of her death, we had already sent her May 2021 retirement annuity payment 
to her checking account with BMO Harris Bank through electronic transfer. The total amount of the deposit 
was: 

1. May 2021 Sent On: 05/01/2021 Amount Sent: $2,956.13 

Total Amount Sent: $2,956.13 

We have contacted BMO Harris Bank for the return of this deposit, but they are m1able to return the funds 
to us. 

At this time, we are requesting that the executor of the .Estate of Linda Sue Rivera return the balance of 
$2,9.56.13 to our office in the envelope provided. 

If you are not the executor of the Estate of Linda Sue Rivera, please contact our office to let us know and 
lo provide other infonnat:ion (such as who the executor is or whether or not the esratc will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS withjn 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will become 
final. 

If you .have any questions, please contact a SU.RS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Umana area. 

Sincerely yours, 
Member Service Division 

:01 ospecls of adn.1i11jsJratim, of ll1e ,Slalrz tinh'W,filiitt Rllfire.me111 Syl.tE!m (Slilt~J. i,u:hlditt,f bu, not OmiJed ki b,:uefit ,·a/c11la1lon and P")'tmmJ. Ntust cmup/.1· w//J, .ttate 
andjod,Jro/ '""'• No u1t1ployu o/SURS has l/1e.a1//ltorlty to bind tltu S)-.tem tv raku adio11 c""'1'myto low, c"'m i,r //to cwmt of misstat,n,gllf "]foci CH' I<>•. , .. m1h•-rn11,n,, 
:he infarma1/on conioincd hwtln sf<das SURS' c,,rrm, vnc4'TSlandi11f of the /fr;.· ~·hich could chaJ,ge cll'<'r 1i,r11J f/uc> ro court opi1tlom. s1at111Q1y cha11,:ns. or or her /tgM 
mnners o,· ime,prr:tarion.t (e.g., or1MNJ)' .~e,,ernl opiniomJ. SURS is raquired 1mdtr YJM• lo c<.wrwct °-'tY mi.ttakq i11 benefit ammmf. cvt:11 after /JOj'lfJC11f& hove begm,. This 
documcn1·wu.s rrfMJ/11.dfor gmeral irf./ormalkm 0i1l)i. ~~nr lnfo,T11Dhon prot4dcd by StiRS dotf.S not reptwJ1.•nl pwwnol tax or kgal ad,·icc-. ¥/sh,•r c.:r11rm1 w 1nt11h11d. You 
ant ,11wom-agt!d io sr~ profu.ifornil l'18(1I mut~ tax. ,ulvi~e fw }'CNP' periontil im•omf! lax-qu.:11ions aml fClr nf/ otluu· leg,,t p,.t1"J.N.>.KS. 
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S U·R S 
STATE UNIVERSITIES RETIR.EMEf'ff SYSTEM 

January 24, 2022 

Estate of Linda Rivera 

Dear Estate of Linda Rivera: 

1901 Fox Drive, champdi!Jn, IL 61820 73:n 
800-275-7877 • 217-3;8-8800 • (rax) 2~;-378-!)800 

www.~ur,.org 

Member ID 

On 'May 26, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of 
retirement bene.fits totaling $2,956.13. Including payments lhat have been made, the current amount due 
this syst-cm is $1,956.13. To date, the attempt to collect this overpayment have been unsuccessful, so we 
will have to take additional action. 

To avoid this debt being turned over to the State of .Illinois Comptroller for collection. please remit 
payment of $1,956.13 to our office by F·ebmary 24, 2022 or contact our office to set up a fonnal 
payment plan. If we do not hear from you by February 24, 2022, SURS will turn this debt over to the 
Comptroller. The Comptroller may collect from any payments you receive from the State of Jllioois and 
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

tt ~ 
Jennifer J. Bartell 
Senior Claims Manager 

All a,peclS of admlmsn1111on ef Ille sum (h11>,-..rsltles llJ1tiJ•omMJII sy.,icm (SvRSJ. tncludh1g b111 not llmitw m bo111fit calcu/Qff<m and paym,111. m11S1 comp{,· willt .,tat« 
and feJqra/ low. No employee of SURS lw the a1dhority ta bil>d the S.wtarn to take act/011 conmn,, to lat<·. ""'" fn th• g, .. 111 of mi.tstm,i,u:111 of J'oel ,.,. lmv. 
Fw·JJ,ennore. the informulion 00t1Juinal lwrcin sraJtu SURS" (1,ln-ent under,U<Utdi'ltJl ifrh.e laK' ,t•Jm,,>, cvulJ cha,tge <>ver 1i11t'1 due 10 ro,nr cpi>don,,. sta11trory tlu:m~e.5. 
or t>llwr /,:gal mar/er$ or i11l~tp,'el-'1lio,u (e.g.~ ollomey gcmnul opinioru'). SURS 4· r,,;q_11U'eJ urnler lok· ta "'"'nu:( a~1,· m(,1take ht bmcfit ama,m,. ,;'V(m ttfler pCl)'mt'nf.\' 
1/.P.!'fl t,,g,m. Thi, t/01:umcn/ WCl-f creaJ•d for g,mm-al lllf017'Ulti011 only. Any 1)?/ormahon P,'Mldl)</ by SURS dou ,WI r•p,·q,11111 prm10tN1I ,,., Qr {~"11 od\ ic,, ~Jilter 
,.,.,,,..,., 01· hnpli.ed. t'Oll are 1111:ouraged to sri pr<i/culu1,a/ legal o,,d•or fax odvic•f,,,. your pttrsqnn/ ;,.,..,,,,., tax q1;u.,rions mid.for all m/1,T leg,;,/ µ11rpo.ir~. 
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STATE UNIVERS.ITIES RETIREMENT SYSTEM 

November l 0, 2020 

• •· •• I • a • 

Dear Estate of Emma L Shelton: 

1901 Fox Drive, Champaign, IL 61810 7333 
800-275·78n • 2lY.\/8·88oo • (Fax) 217·3,8·9800 

WWVI, Suf;;,org 

RE: Emma 
Member ID 

ed 

The State Universities Retirement. System (SURS) is sending this letter to infonn the executor of the 
Estate of Emma Shelton that Emma Shelton has been overpaid for the retirement annuity she was 
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in 
which the member passes away. We were infonncd that Emma Shelton passed away on 09/09/2020; 
therefore, her retirement annuity was payable through September 2020. 

At the time we were infonned of her death, we had already sent her October 2020 retirement annuity 
payment to her savings account with Regions Bank through electronic transfer. 1l1e total amount of the 
deposit was: 

1. October 2020 Sent On: l 0/0 l/2020 Amount Sent: $2,400.24 

Total Amount Sent: S2,400.Z4 

We have contacted Regions Bank for the return of this deposit, but they are unable to return the funds to 
us. 

At tbjs time, we are requesting that the executor of the Estate of Emma Shelton .return the balance of 
$2,400.24 to our office in the envelope-provided. 

ff you are not the executor of the Estate of Emma Shelton, please contact our office to let us know and to 
provide other information (such as who the executor is or whether or not the es1ate will go through 
probate). 

Staff Determination 
You may file a written request for revi.ew by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please cont.act a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

All a,71«Is qf admi•1istrati(1(t «f Ille StLJle UM'el'Sihes Retire,,,..,/ .)}'Stam (SCJRSJ, i11clJJdt,1g hill TUJI limifed In /w,,efit calc,1lali<>t1 ml(( poym11111, 0111.11 <:0mply ~·il/I .I/nte 
arul f•Jurol law. No qn,ploytJu of SURS ha.r 1/r• a11Il,oril;i, to bind th• s_v,lem lo tak, ucllo1t corrtru;y to 1,,..., ~1 ;,. t/111 .,..,,,,, of p,is,ta1ema111 of /«t "' /aw, 
Fn11lttffflorc, 1h11 ,:nf(lnttatlcn co,tl"UiHa/ hfP·tin$1Dlt:4 SU~ current undmun,ding of the faK' which c()J.r/d cha,1.1,c <>vt!r ,imc d11e Jn ,~01111 opirm:m.t, J1tm1ru1y d1a,21;c.."1. 
or otltu legal maftet'S or inietprtJati01U' (o.g., aflomey generol c'JfJfm·onl). Si.IRS u, l't(/Uirad 111u:ler law to C'DI"1'1!C't a~r mfawA-e In brn.ejit 011w11,I1, e,;eu '!lier p«~i•1t,tJrJ/$ 
have l>egun. This tkmu•111nt wa.i-crcated.f/Jr g~nval i,f~lion only. Any W<HmQ//on p,·o,idnl l,y SVRS dQlf.J rwl •·cprcw111 {X.-Sonoi """ or /~ai adi ;c,, ,•,1/1,r 
L'Cp#WS m· impli6d. You an, mco,n-ngr-d to s~t fftYJ.fe.1si(.fn{J} legal and/or tax mlvice,lbr}-01,r JWJ'Sonnl incom, flll' tpu1.Jtitms (IJftffo;- all <,1J,,-r /(J.s,t:fl JJUrptJ,,c:s. 
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(Page 1 of 1) s u • R • s 1901 Fox Drive, Champ<.1ign, II. 6.18~0 73.13 I· Boo-275-7877 • 217-:;78-8800 • (1-.ixJ 217-378-9aoo 

STATE UNIVERSITIES RET-1-RE_M_E_N_T_S_Y_S_T_E_M______________ WW\"J.~ur,.,,org 

May 24, 2021 

MembcrlD#--=i 

The Estate of Emma Shelton: 

On November 10, 2020, the State Universities Retirement System (SURS) notified you of an overpayment 
of retirement benefits totaling $2,400.24. Including payments ihat have been made, the current amount due 
this system is $1,400.24. To date., the attempt to collect this overpayment have been unsuccessful, so we 
will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit payment 
of $1,400.24 to our office by June 23, 2021 or contact our office to set up a fonnaJ payment plan. If we do 
not hear from you by June 23, 2021, SURS will tum this debt over to the Comptroller. The Comptroller 
may collect from any payments you receive from the State of Illinois and may deduct up to 25¾ of your 
disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

~ ~ 
Jennifer J. Bartell 
Senior Claims Manager 

,ill t!SJ->«.11 of odmiuis.tralinn ef ll1e Stole Unn.-e,:riti,:s ReJlremenl System (Sl.iRSJ. lnt:l,uling hut nc,t limited tn b'1t1,fit ,akul«riOn mt.1 paynumt, ,ml.Sf cnmpl_v with $tau: 
w.ul federal/aw. No •mplO.'''" ojSURS has tlte aiiJ),orlry to /Jim/ tho S~lwt to 1aµ <t<fkm c01ttr<11y lo /qw, e,,m in 1/w erent of mlSSlutM1r111 of /act 01· ,.,,.., r111t/"11•mora. 
the iefortttc,ti011 co,,1(,/Jk!d herein stutes SURS' c111Tant um/erslllttdlngof llw loll' •·hk•h collld chtJng1t 011"1' lima due ,o cowt "1>i11io,u, .<U>11110Iy chmrg-e;, or other /egnl 
,rwlfe,·• er intorpre!oNom ie.g .. lllUll'n,iy gc,lilrol npiniutl.'I). SURS is r3911ired mukr law ti) correci an.~ mfuoka ;., btJnoj/t Qlaow,I. e,:,n afi11r /J<\'""""" hrn'1 b,;g,,n-This 
d(]Cnnums w·as cr@tcdfor g01woi informnlion Qft/}', Any inJMnohcm pn,.,fdt:(I b)' SVRS d°"' uvl ""J1f1ISCJrt ptt>'tVJNll tax <l1. lt.,guf adl•i,:c, #itlwr c.vp,~ff OJ' ll'fp/iecl'. Yem 
ore enco11rog<'d lo ,c<k ~(e+sionol lc8'1I and/or /a/t' advice for y®r fHinDnal in«mte Im; q11c:,ti1J11s w:d fo,· oil <•fh,n· legal pur/10~.J. 



170

Exhibit 3

(Page 1 of 1) 

- SU R·S 
I'll --~ ~ 

1 
STATE UNIVERSITIES RETIREMENT SYSTEM 

August 4, 2021 

Estate of Kenneth Smith 

Dear Estate of Kenneth Smith: 

1901 Fox Drive, Chilmpalgn, IL 618,o 7333 
8oo-275-7877 • 217·378·'8800 • (fJX) 2~/·378-9800 

www.surs.org 

RE: Kenneth ~ed 
Member ID#: --

The State Universities Retirement System (SURS) is sending this lener to infonn the executor of the 
Estate of Kenneth Smith that Kenneth Smith has been overpaid for the survivor annuity he was receiving 
from SURS at the time of his death. SURS pays survivor annuities through the month in which the 
member passes away. We were infonned that Kenneth Smith passed away on March 31, 2021; therefore, 
his survivor annuity was payable through March 2021. 

At the time we were informed of his death, we had already sent his April and May 2021 survivor annuity 
payments to bis checking account with Longview State Bank through electronic transfer. The total 
amount of each deposit was: 

l. April 2021 
2. May2021 

Sent On: 04/01/2021 
Sent On: 05/0l/2021. 

Amount Sent: $1,235.33 
Amount Sent: $1,235.33 

Total Amount Sent: $2,470.66 

We have contacted Longview State Bank for the return of these deposits but they arc unable to return the 
funds to us. 

At this time, we are requesting that the executor of the Estate of Kenneth Smith return the balance of 
$2,470.66 to our office in the envelope provided. 

ff you are not the executor of the Estate of Kenneth Smith, please contact our office to let us know and to 
provide other infonnation (such as who the executor is or whether or not the estate will go through. 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Servi.ce Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely, 
Member Service Division 

A.II aspuls. of adml1rishntfan ~f Jl,e Stole U,ri\-.,..,.sfh"es Retirenumt ~)1s1cm (Sl./PS). 1'ncludJ,,g tml n()t /Jmiled ,n l,,;nu:fll t:alcultlflnn und pc,;,,umt. nor.ti complJ "'illl sfufc 
and /tUfqra_/ l<rw. No 111f1p/o_w~ of StrRS It-us ,h., cwtlwrlly lo hind fflt1 Sy,tcm /Q tokv '1nion c:Qr1tml)' to law, ""'t'U ll! the u1'(;Ji/ of wtwu111111em offu,~1 <W lt1w, 
Fm1hermore, the in/Oi·mOIJan :.'Oillfii.ned h'1J'tfu 11111a SIJRS' ,·urrcnt under.tltmdl.)tg of the law tt•hfd, could t.:ha11gc m.....-· linut due 16 {:(illl'I <iJJini,)1t't, M01ultJ1~• thangc'.t. 
o,· Qlh<JJ· legal matters m· inlei·1J1Wttrio,u· (41,fl,. au<tf11ey g,'tteral cpioK.liUJ. Sl!RS b· reqt,ired wuter /.a..,, to correN any a1isl<1h~ frr bmtfil t:>ntiJitm, t~•eu '!fie,· µo,nm .. 1111.$ 
haw begim. Tht.f do<:ume.nf "·as crNJCt.f.{or general ieformatioJt cmfJ•. Any inJOmtalmn P"<'''idW by SlJR.S d-06,r 1w1 nrpt·~m,1 THrso,Jl'Jl r<J¥ o,· /~cl adricu, e1ther 
qxp,'ti',s or l111p/i«f, J ·QI:, ,,rff ,,,cqur<1g&.'d to ~ profenion,a/ lttgal and/or tax advic41 fOY )!fJ({P' pcr.wrrol i.nconu1 ta¥ q;,qJ1,.fom and for all 01J,er lci>al pm]J<'J.t·J. 
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w s '""U,.. R • s 1901 Fox Drive, Champaign, IL 61820 7333 

www.sur>.org ~ 
800-275-7877 • 217•3'/8-8800 • (Fax) u;,-378-9800 

I STATE UNJVERSJTIES RETIREMENT S-YS_T_E_M ____________ _ 

January 24, 2022 

Estate of Kenneth Smith Member ID#: 

Dear Estate ofKenneth Smith: 

On August 4, 202 l, the State Universities Retirement System (SURS) notified you of an ove:rpayment of 
retirement benefits totaling $2,470.66. The current amount due this system is $2,470.66. To date, the 
attempt to collect this overpayment have been unsuccessful, so we will have lo take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $2,470.66 to our office by February 24, 2022 or contact our office to set up a fonual 
payment plan. If we do not hear from you by February 24, 2022, SURS will tum this debt over to the 
Comptroller. The Comptroller may collect from any payments you receive from the State of Illinois and 
may deduct up to 25% of your disposabl.c income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

H~ 
Jennifer J. Bartell 
Senior Claims Manager 

.-Ill a:spttt.f qf odmJ,,f.slrt1llt,n (?(lhe Stale Unf\.tt!nllies Rllli,•ettia,1 SySlcm (SUR.SJ, lncltldtug but nllt limited tn bmwfit ~alc-ulaflcm mid ~'fflfl.nl, n111sl cnmply '4."il/' Matt! 

"'"' f,ul.,·u/ law. ,vo amplqy•• <>/ SVRS 1,,._, th• 41ulm'i1y le bi11d th• Sy,l•m to tak• ,u;1io,1 <0111rmy to la•·, v.,.11 In t/,v e•~" of'mls•t"'""'""" ,if'j.wl or /1!"1', 
F11nhermo1'11. the Information comalm?d hereill SIU/.., SUI/S' current unders111nding a/the low »•/1l<'h to11/d ,•1io11g.i o,'!lr tfrtw duu 1/l to1111 opinion~ ,1(1tuf01)• <lum.j!<'.>. 
or at/u,,• legol mt1111,,,. 0/' lntetp1·t.1<>1iom (<tg. ariarn6)' gqne,r,/ o,>inlonsj. SU.RS Is rtq1tired under la>.· to com,.-1 a,,y mistake in bl!litflt anwi,m, ch,e,I qfle,-p<1J:mt111'S 
hmier lxrgun. Thi.i dwum~11I 'tt,'m' l.'r4!alcd for IJ4"'"ral mformutiun onff. Any infarmohon p,·mu/"'1 by SULIJ' dqn 110/ l'apra•flff/ P'll'30>10I rtu (Jr lqg,1I R,k;Ci!. c1t/t~r 
exp,-e.n· 01· llf,p/kd. J'Qu rtnt e11comuged to s"1r pro/ussionnl leg"/ <md,or tax mlvice Ji,, )'(Xlrpe1~c,nal incomv lax questicms '""I.for all <•th .. -.,· IC1.!-,'<ll pu,710.s<"s. 
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SU R·S 
August 4, 2021 

I • II I 

Dear Estate ofWiUie Smith: 

1901 Fox Drive, Champaign, IL 61820 7333 
800-275-78r, • 217-378-8800 • (Fi.1:it) 2·l7-:178-~800 

www.w1~.org 

1RE,Wime~ 
Member ID 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Willie Smith that Willie Smith has been overpaid for the survivor annuity he was receiving from 
SURS at the lime of his death. SURS pays survivor annuities through the month in which the member 
passes away. We were infonned that Willie Smith passed away on April 16, 2021; therefore, his survivor 
annuity was payable through April 202l. 

At the lime we were informed of his death, we bad already sent his May 2021 survivor annuity payment 
to his checking account with TCF Bank through electronic transfer. The total amount of the deposit was: 

l. May 2021 Sent On: 05/01/2021 Amount Sent: $1,607.83 

Total Amount Sent: $1,607.83 

We have contacted TCF Bank for the return off.his deposit, but I.hey are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of Willie Smith return the balance of 
$1,607.83 to our office in the envelope provided. 

If you are noL the executor of the Estate of Willie Smith, please contact our office to let us know and to 
provide other infonnation (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims M.anager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decisfoo. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely, 
Member Service Division 

A.II aspecls of oJmb1/strat1011 of the Stat, Univer.1;11e, Rdh·,ment Sy,t<ni (SliRSJ. fr.o:hull11g bw· not 1/miled In be,1,fit co/cuk,11011 and fX'>"'""· ""'" comp/_> wi//u1<11~ 
011d jedvrr,1 /,m,. No •1t1ployc, of SURS ha., th• a,,ihorily lo bind !ho Sy,t•m to 10/ro action <'t>1tirt11)' to law, ev,u, in th, .,. • .,,, ~( ml"1ta1em"11t of fl-.ct ,,,. 1,·,w. 
F11rtmllntore. lh~ information umluincd hcrtin stt>lt>.J SURS • c11rrt:nl undur.;.1a»ding of1he l.ak' 1t'hkh cmlld change <WU 1;,,.e d11e u, cu,m apini(Ji!S.. SltlhtfQI)' tlumg~~. 
or ().l}l!JY It.gal m4/ter: or int~pre1atinns (ttg.# nt1m·ney g,.'1teral opi.rtiotu). SURS is rcq-11irtJ ,mder law to to.-nv:t mi1i mistake in bernt/lt tmu.>utJI,. r.1o-c;1 ,iftcr JH)ymcnts 
hal'fl begun. lhiJ don,munt was cr.:au1d./or gm11rul Ur{onrmtion onl)'. An)' infONna.nm, proti<.kd by Sl..lll.S d<Hrs m,t repn:s.mr f"1¥'tOHQ/ t,'tX u,, l1f8.:d adl,,:11, c,1/,fll' 
d"CJJf'Uf 01· fmplfod. You or« 111<"om·,1gfl<l /Qndr profofflunal l4gal andtor lax odvir.cfw ,l'OtH' rrsqlfn.l income t.ax qu;,sricms aJtd.fo.' all ~t/,.:r legal ptJrpo.s~;S. 
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S U·R S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

January 25, 2022 

Estate of Willie Smith 

Dear Estate of Willie Smith: 

190'l Fox Drlv1:, ChilmpaiJn, IL 61820 7333 
800-275-7877 • 217-378-8800 • (f.rx) 217-:378-9800 

www.wr;.org 

Member ID# 

On August 4, 2021, the State Universities Retirement System (SURS) notified you of an oveipayment of 
survivor benefits totaling $1,607.83. The current amount due this system is $1,607.83. To date, the 
attempt to collect this overpayment have been unsuc-cessful, so we will have to Lake additional. action. 

To avoid this debt being turned over to the State of lllinois Comptroller for collection, please remit 
payment of $1,607.83 to our office by February 25, 2022 or contact our office to set up a fom1al 
payment ·plan. If we do not hear from you by February 25, 2022, SURS will tum this debt over to the 
Comptroller. The Comptroller may collect from any payments you receive from the State of lllinois and 
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

,U/ asJ>ltels of adml>tfsh·atfnn of Ille S/ale Ur.in:r.ulio:s Rclir"11umt .fy.slcm (Sl.iRSJ. i'ncluding but nnt limitul tn hmwjit calrn/alim1 ms1 payment. mm/ c"mp(r wlllutate 
and f~d"'"' lot<· . .Vo g,np/oy.,. of SIJRS J,,,, tho ""llwrily lo hind tho Sy,t.,,, '" 1olut a,·11<>n c0t1lrU1)' to /a,,; ev,m in tf,e e>'onl of mi.ntatemom of /o<'I ,,.. 1ml', 
FHrthcnnore. tlu: information comainfti herein Sfalc!S SURS' ,·urrent undur,tianding (>[the I~· -..·hkh C(m/d ,·h,mJle V\Vr 1im~ due Jo c:tmn <}plniol11, 31UllfWt')' ,hung,,~. 
or mhor legal mMt.,,., or into,pt'ttotiont (e.g., at1orn.y gq;,,ro/ c,>i11ion.rj. SURS Is r,q,,ired JJndl!I' laM' 10 cOJ7ll<1 any mi.ttake in bfflcf,t ullkJ11nl, a,;r.n <ifter 1•1.1m.,,,s 
ht1vc bcgim. This docttmrmi wa, crcattld for gflMJul tll{qn,w//011 011/y. Any ui{ormu/11111 pro1•fded by SURS do,,s 11<>1 '"P''"""'" pe,~oua/ rnx or /ego/ odvi,;e, •·•ll1<r 
qXJ»'C'$1 or implfod. fo.u m-c v,,co1.rra~ to s«J- pro/8.$·3ionul Jogal nndtor car ntlvu:~ fer )'(>I.Ir personal incoorq tm,· q,tQJli<>N <tn<t/or o/J oJJwr li:J:.""l 1,ntrposc~. 
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SU R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

February 4, 2021 

Estate of V Lee Stevens 
C/o Linda Stevens 

Dear Stevens: 

1901 Fox Driw, Ch<1tnpaig11, IL 61820-7333 
800-275-7877 • 217-378-8800 • (F.!x) 2:.7-~78-98oo 

www.sur;;.org 

RE: V Lee S'.llaased 
Member ID# 

The State Universities Retirement System (SURS) is sending this letter to infonn the exe<:utor of I.he 
Estate of V Lee Stevens that V Lee Stevens has been overpaid for the retirement annuity he was receiving 
ftom SURS al the time of his death. SURS pays retirement annuities through the monLh in which the 
member passes away. We were infonned that V Lee Stevens passed away on 10/30/2020; therefore, his 
retirement annuity was payable through October 2020. 

At the time we were informed of his death, we had already sent his November 2020 retirement annuity 
payment to his checking account with Frost Bank through electronic transfer. TI1c total amount of the 
deposit was: 

l. November 2020 Sent On: 11/01/2020 Amount Sent: $3,160.16 

Total Amount Sent: $3,160.16 

We have contacted Frost Bank for the return of this deposit, but they are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of V Lee Stevens return the balance of 
$3,160.16 to our office. in the envelope provided. 

If you are not the executor of the Estate of V Lee Stevens, please contact our office to let us know and to 
provide other infonnation (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above., if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this dccisi.on. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please coniact a SURS Member Service Representative at l-800-275- 7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

Ali '1Sp«:lx of adml,n"s1rulion of lhe. Stahl Unlt'tr.filitt.f Rclir-e01,.ml System (SURS), iJu:J1ulit1g hut not ltn1ftqd tn b,m~fit a,ladation and payment. m,,.,, conrp~r wilh $1«h· 
a,ld .(ed<1rol law. ,Ve, •••ploy~• vf SURS ha, th• authori(y lo bil!d rJrg Sy,t,nn lo tukr; acliotr wnlrury ro la..-, ,...,,, ~• I/re 11wm1 of missramn•m of foe, c>r /"w, 
F'1111h«111ore, lhc i,,Jonno//on co,11airwd herein srotit> SlfRS' currcnr 1111tlmranding oft/re low ~•hi,•lr ,,,,.1,1 choogc 01,.,,· 1io1<t due 1<1 <011111Jt>l11kn11. stOIUl<Jf)' dw,,g,,1r. 
or (Xfre,· legol ttU'illers er inJOl'J)l't!Olr'otu (e.s,, a.Jtor,uy gnt£rtl/ opinion,f). SUR...~ is req11ired ,ut<MJ,· law tq COl'l'tcl on;,· mis1oke i.,1 b~11ef,1 ummmt, m"<m a.,li~r J)'1j'llll!T11S 

haw, b,g,m. l"h,r t/Q;.W""'" ,..,,., <T<11116d for gsn,,ro/ iryi;,m,anon only. Any mfon•allon pnn•Jd,d by SVRS do.., /IQ/ , • .,,,...,,mt p111,0110/ lax Of' lugal ,,,M,,, either 
.-:q,,-..u u,· in,p/i.ed. Jou a,·e mcou,-ag<ld to •<Ck profenio11al legal <mtltor llfX ndvic•.fcr yo11rpw$011al irrco""' t(n( qt11t$1/Qn, m•l/or all (Jfh<1· /egul p1frJ1'Js;;.r. 
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S U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

January 25, 2022 

Dear Estate of V Lee S1cvens: 

1,901 Fox Drive, Cha:npai9n, ll 61811) 7333 
800-275-781/ • l17-378-8800 • (fi!X) 217-"'!!8-9800 

WWW.$Vl'!>.Ol9 

Member If'-.:] 

On February 4, 2021, the State Universities Retirement System (SURS) notified you of an overpayment 
of retirement benefits totaling $3,160.16. Including payments that have been made, the current amount 
due this system is $2.160.16. To date, the attempt to collect this overpayment have been unsuccessful, so 
we will have to take additional action. 

To avoid this debt being turned ove.r to the State of Illinois Comptroller for collection, please remit 
payment of $2,160.16 to our office by February 24, 2022 or contact our office to set up a fonnal 
payment plan. If we do not hear .from you by February 24, 2022, SURS will tum this debt over to the 
Comptroller. The Comptroller may collect from any payments you receive from the State of Illinois and 
may deduct up to 25% of your disposable income from each paycheck until the full debt i.s collected. 

I 

ff you have any questions regarding this mau~r, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

All a,pecJs of odmltrist,·ation nf lhe Stoia Univw.rities R.eriren,enJ Systi•,n (SVRSJ. fr11:ltu:Jl11g /JIit nor limit~ In be11e,fiJ t.·ukulotl<:m and pa_~mtntf, ,nu.st c:"mply wilh S,.flJ/e 

aud J.,,Ja,,,J /aw. No llmplo,•ff qf SIJR,S has th• amhorlty lo bind tit• sy,1.,,, to t""- <1clfon co/11rmy to /,,..,, e,,,11 m tl1¢ "''""' of m/~I,uam,1111 <>/ ft,c/ ur /11"', 

F11nhcnnoru. rhc information C(Jtl/0/ncd hrrcin ,1ote$ SURS • C11rrum 1,nde,vanding of the low which could ,·ho11ge wtr rime cl11c 10 ro,u1 opmton.r, ,r/aJ/Jfory dra,,g..,;, 
&r Qt/,cr /ego/ mot1en o,· inu,rpr,Jations (e.g., Mlorney gam,,w cpiltionsj. SURS Is req•ired vruiCJ' low to am·e,,1 OJ~•• misJal,:e in benefit OP/011111, even qfte;· pa_rme,Jts 
hOWI b-4181Jn. Thi.f document was crNtlld fo,. g0111rQf iJf{crmation only. Any i)t/Orma.tk>lf P,'fl'rid«i by SURS cl<Xls 110I rup,'t:3flnt per~,.,,.,, hl.Y or 1,i-<11 aeh•it.,'JI. ,1i114r 

"'P''<'» or l1!1pli,d. l'ou are ''"""""s-</ lo ,.,..k p1v,fe,ss/Q1Ntl /.,gal and,or tax odv/,;4 for your perso11al inco016 ta,· 911¥sriom and for"" otlm· /Ilg<}/ 1w1p,.Iar,. 
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S U·R·S 
STATE UNIVERStTIES RETIREMENT SYSTEM 

June 18, 2021 

Dear Estate of Dale Vogeler: 

1901 Fox Drive, Cha•npaign, IL 61820 7333 
Soo-275-7877 • 2l'/·3/8·88oo • (riix) 211-378-9800 

www.~ur~.Or{j 

RE: Dale Vo 
Member ID# 

d 

The State Universities Retirement System (SURS) is sending this Jetter to inform the executor of the 
Estate of Dale Vogeler thal Dale Vogeler has been overpaid. for the survivor annuity he was receiving 
from SURS at the time of his death. SURS pays survivor annuities through the month in which the 
member passes away. We were informed that Dale Vogeler passed away on September 27, 2020; 
therefore. his survivor annuity was payable through September 2020. 

At the time we were infonned of bis death, we had already sent his October 2020 survivor annuity 
payment to his checking account with First State Bank through electronic transfer. The total amount of 
the deposit was: 

l. October 2020 Sent On: 10/01/2020 Amount Sent: $204.41 

Total Amount Sent: $204.41 

We have contacted First State Bank for the reLum of this deposit but they are unable to return the funds to 
us. 

At this time, we are requesting that the executor oftbe Estate of Dale Vogeler retum tl1e balance of 
$204.41 to our office in the envelope provid.ed. 

If you are not the ex:.ecutor of the Estate of Dale Vogeler, please contact our office to let us know and to 
provide other infonnation (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determi11ation 
You may file a written request. for review by the Senior Claims Manager at SURS., at Lhe address sl1own 
above, if you believe this decision is tncorrect. Your request for review must be received by SURS wjLhin 
35 days from the date of this decision. If you fail to file a request within 35 days, Lhis decision will 
become final. 

ff you have any questions, please contact a SURS Member Service Representative at 1-800-2 7 5-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 

Member Service Division 

,4.U a~cls of ad1niniltratinn of 1/,e,.._'-;/afg (im\.Y!l'.s,tie.v Retirnuml ,S):.rtcm (SlJRSJ. lncludtr•g l:mt mJt fimiled In be,~fit ,:olculall(1t1 aml p<l)vumt, m11.ff comply w:o, stafct 

,md ffJ'Jvml Imo>, ,VQ 11mp/0Jw of SIJRS hat th• ,.,,tho,ity to hinJ th• S'.v.rt11m to ~ .wtl<>n cvntrmy tc> l<TH·, ,. • .,, ,,. tfiq vr<:11I of mb,,uu,m~111 of(r,ct or Im••· 
Fw.,hemwre, Ihe informuIlm1 co,110/ru:d lwrc1>1 stOI<':$ Sl!Rs· cv,ye111 ,mJeraumdi11g ()jthe law ~·lllc/1 co111<1 ,·hot(8C Ql'tt time due to ttmn 1>pi111m1.1. sta/l/l<)fy clw11&<>, 
nr ,>thw· /~gal m11rtors or inte,prt101ion.,· (e.g., ot1omey ge,,ero/ oµini<.>nsj. SURS Is req»ired ulld,1; /(M 10 <<>n'<m wiv mi'1ate in benefit UJ11uu,u, e.,,.,., ,:,ftw 11apne111> 
h~ lwgw,. Thil dc,rummJ wa, ,·rco1l!d .fOr g1meral ht[Of'WI.Q.ffon onl>~· Any i1?fo1711u/km proi·idt.d b)' $URS d"'1S 110I r:q.pr~s'fl11t fNt'SOINJI tax (Ir lusal adv,t..'¥1, cdlw1· 
&::XJ)l'U$ or impli«I. }·ou aro e11eo11ragwl to .scqJr J)f'Q/c.ssf.<u1l(J/ /~gal a,,dlor t<JX rulvke for your personal inc()l,l# tax quv,uionJ cu Kl for CJII ctlln.--r lei-al pIrrposcs, 
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SU R·S 
STAT£ UNIVERSITIE.S RETIREMENT SYSTEM 

January 25, 2022 

Dear Estate of Dale Vogeler: 

1901 Fox Drive, Champaign, IL 61820 T:!33 
800-275-7877 • 217-378-8800 • (fox} 217-373-9800 

www.surs.org 

Member I 

On June 18, 2021, the State Universities Retirement System. (SURS) notified you of an overpayment of 
survivor benefits totaling S204.4 l. The current amount due this system is $204.4 l. To date, the allempt to 
collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, pleilSe remit 
payment of $204.41 to our office by February 25, 2022 or contact our office to set up a fom1al payment 
plan. If we do not hear from you by February 25, 2022, SURS will tum this debt over Lo the Comptroller. 
The Comptroller may collect from any payments you receive from the State of Illinois and may deduct up 
to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

."11 asp«ls ofadmi.uistroliQJr oftlu Sto/11 (intvcr.1ilie.t Reli,·im,,,,, SysJem (SlJ/Ci). l,wl1Mllngbtt1 not limited fo benejil ,·alcuftllion aud pCl)fmmf. mu.fl cnutp(r wlll, Mule 

mu/ f~"'1rol Im<·. No vmplcyce of SURS has tire autlwri\v lo bi,ul th• .S)'Sl•m lo 1uk• a,:ti<,11 contr,"l' 10 1,,w, "'""' fn 1/i, <l\'<lnl of mi..,·/a"1111'11t qf foe• or /a.w. 
F11rthcrm01YJ. rhe infurm111i1Jn ctmmlned hweln ,stat as SURS • t'lll'l'cnt wu/,n,11/tdjng t>fllte low whi,'/t c;,11/J chmigc 01.rr rime d11c m cc,,u1 oph1lons • .sttilltll)(J: t'/u,;1g,~,. 
o,· otlr-e.,. le.eal marten or inlerpniation& (&g._ atiomey g.qneraf api11ions). SURS is nquired nm.fer law M c.orn1~r a,1)· mistake i,, bt!rftlfi.t wrtuuHJ. twen q!i1t1· pa_1metll~" 
have twgun. Th;s (/()CJ1111u.1' wu.s c1·oa1ed .for gtJUITal infonnulion only. Any informabon proritkd by SUit\' dou ntJf 1''1pres,m fX11·1v,tt,I t,).-. or J~f.(J} ad1•1,v

1 
,mluw 

l.\7H\'ts or impli#d. You are ~nc011rageJ to ~ pr()f,usicmal legal ,,-,.d/or fax ad\.•~ for )!OY''}AA-SQ-no( incom.: tax q11emc1i.r and for 11/1 tlt//w· /,gal p"rpwe1, 
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S URS 1901 Fox D:-ive, Champa~n. IL 61820-7333 
800-275-7877 • u1-378-8800 • (r;,ix) 21n78-9800 

www.svr,.org 
-------- ---- --------------

STATE UNIVERSITIES RETIREMENT SYSTEM 

December 9, 2020 

Estate of Mary Wallace 
C/o Tracy Shaw 

Dear Estate ofMary Wallace: 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Mary Wallace that Mary Wallace has been overpaid for the retirement annuity she was receiving 
from SURS al the time of her death. SURS pays retirement annuities through the month in which Lhe 
member passes away. We were informed that Mary Wallace passed away on December 30, 2019; 
therefore, he.r retirement annuity was payable through December 2019. 

At the time we were infonned of her death, we had already sent her January 2020 retirement annuity 
payment to her checking account with JPMorgan Chase Bank through electronic transfer. 
The total amount of the deposit was: 

1. January 2019 Sent On: 01/01/2020 Amount Sent: $3,016.70 

Total Amount Sent: S3,0l6.70 

We have contacted JPMorgan Chase Bank for the return of this deposit, but they are unable to return the 
funds to ·us. 

At this time, we are requesting that the executor of the Estate of Mary Wallace return the balance of 
$3,016.70 to our office in the envelope provided. 

lf you are not the executor of the Estate of Mary Wallace, please contact our office to let us know and to 
provide other i.nfonnation (such as who the executor .is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of th.is decision. lf you fail to file a re.quest withln 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in lhe Champaign-Urbana area. 

Sincerely yours, 
Member Service Divis.ion 

.-Ill aq,ecl.v of odmi11(.srratfon of 1J,e Stale l./ntver.dlis., RdiYert.iJDII ..\),'.Stent (SVRS), l.1td11di11g hw nm lfn#f.«I In be1wflt c-olc11/atton and fKJ)!llumf. nmsl c,w,pl_r 1,,rf1/, ... rote 

,.,,d f«lfJl'UI Jaw. No umpk,yct1 of SURS /,a, tlte uwhol'ity /<1 binrl th• Sy,t,m II> tul<• <l<'ti<m ('(lnfru1y f<I Ja,.·, ~=, 1'1 1/,. '""'"' of ml.1J1<11ema111 of foci c,r la•s; 
F1111/l,mnore. 1hc inform<ltion C(Jt1talftCIJ hwcrn ttow.SLIRS-C111Tenr untfer11111114ing ofIhe low which ci>11/d choilgc iNtr Iime di,e 10 cum1 of)lnitmt, suJJ11toIy rhuns;,~. 
or <)d1e1r legal mattlrs or interprerillions (e..g .• auorney get,e,r-al oplnionsj. $[}RS J.t required under law to Com!-C't 01{1' niiJ#ake i11 brncfit on1mu11, cwmt 4/let 111:1_1~,IS 

hat·., IN.-g;m. This dtKummt was crwt4Jd.(or gen~/ i,iformati011 cnl}'. Any informatx>n prcnid«I by SUNS dou not r11p,Y1S'1m f.HiJ'J·onuJ wx or 1'.-saJ od,u,:t1. q.rlJ,11•· 
¢.<press or impfi4d. fou ar~ m«,un,gcJ to seelr pro/11SSio1,a/ l•gol nndlor la:r odvice for yo,ir puSQt1al inwm• r.a.,· que.f/iQnS t11M((o,· ult o,h.,· legal P"'I""''-'· 
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SU R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

May 24, 2021 

The Estate of Mary Wallace 

The Estate of Mary Wallace: 

1901 Fox Driw', Champaign, ll 61810 -/333 
SofJ-1,75-7877 • 1.17·3/8·8800 • (r dx} 217-378--9800 

www.surs.ory 

Member ID 

On December 9, 2020, the State Universities Retirement System (SURS) notified you of an overpayment 
of retirement benefits totaling $3,016.70. Including payments that have been made, the current amount 
due this system is $2,016.70. To date, the attempt to collect this overpayment have been imsuccessful, so 
we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $2,016.70 to our office by June 23, 2021 or contact our office to set up a fonnal payment 
plan. If we do not hear from you by June 23, 2021, SURS will tum this debt over to the Comptroller. The 
Comptroller may collect from any payments you receive from the State of Illinois and may deduct up to 
25% of your disposable income from each paycheck until the full debt is collected. 

ff you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

All arpecls of odmiui,tratit11t <!( //te Slate Unl>,:r.i/lit:r lllffr•o:mll Sysr.-m (SUNS). incJ11di11g l,111 not /tflli/ed IQ be11efit calc11/att,m and /X'.""'~"'· uwst cnn,ply ~-irir state 
and J11dwul l,n,.•, No IIMJJW>W of SURS ha$ rh• 011/hority lfJ bind th• System lo /ah action «mirai)' to law, _., m ///11 ~•,qr,/ 0,1 • mimat,,oeN nf Joel or Im,,. 
F1111h«m"re· th~ fttforma.li1>n txmtainN ltcrefn .states SUR$' etIr:ren1 undmumdl11g qfthc '"'"' whicft oou/J chottgc <JWJr tim,: due 10 t<uu·r opiniun:;, .st<ll11UHf du.mgfil, 
or od,.,,-/egol matters or in1e,p,·t1a1ions {"'g" o,/omty g....,,.tll opinions). SURS Is 1-.qnired tinder low 11, r.om.w a,i• mi>take fn bt!nefil mno,mr, .,,, • ., q{ter pupn11>11s 
han, b,g11n. This doc111ncn1 was cn.,,,lld for g,mual infon,mtion t>nl_v. An.v informcli<1t1 µ1"0,·/d~ by SURS d,x., 1wr r•1»-.:se111 ptm!!JHa/ 1ax or l<r,:a/ adl'i<'c, «1her 
o:prr&5 o,. impJied. f1.>11 ar• fru:o,rrof.tld 10 seek pro/11SSl01tal legt,,l 111td.lor lax mlvicefcr your pcrs()ltnl int:ome t.a.Y q,111J'fion.s mld.fo,· «ll o,l,,r lu£_"(f} plupuJr.s. 
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(Page 1 of 1) 

SU R·S 
STATE UNIVERSlTIES RETIREMENT SYSTEM 

April 30, 2021 

Dear Estate of Judith H Washburn: 

1901 Fox o,•ive, Champal'!-)n,. IL 61820,7333 
&0-275-7877. :£17•378-8800. (rclx) .u;-~78-9800 

www.surJ.org 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Judith Washburn that Judith Washburn bas been overpaid for the retirement annuity she was 
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in 
which the member passes away. We were infonned that Judith Washburn passed away on 03/22/2021; 
therefore, her retirement annuity was payable through March 2021. 

At the time we were infoaned of her death, we bad already sent her April 2021 retirement annuity 
payment to her savings account with Bank of America through electronic transfer. The total amount of 
the deposit was: 

l. April2021 Sent On: 04/0l/2021 Amount Sent: $],339.32 

Total Amount Sent: Sl,339.32 

We have contacted Bank of America for the return of this deposit, but they are unable to return the funds 
to us. 

Al this time, we are, requesting that the executor of the Estate of Judith Washburn return the balance of 
$1,339.32 to our office in the envelope provided. 

If you are not the executor of the Estate of Judith W ashbum, please contact our office to let us know and 
to provide other infom1ation (such as who the ex.ecu.tor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may tile a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Membe.r Service Division 

,/It asp«1., qfadm/11/,tratfon of the Stole Un/wJ:tllie.< R,fiYem.e,1/ Sy•Jcm (SvRS). 1ndudi11gh111 nol lhuif,u/ In h,:11efit calmlatim1tmd payment. m11sl camp(•· with .,tmv. 
and f11dof'<II /uw. No vmp/oy.,, of SURS bo,t rho t11nhority lo hind tl,o S_v,1,m to tako action rontrOJ)' ro l,,w, """'' fn the u"ur.t ~I mis,fatcmcnt ,Jj.(act 01· lu•·· 
F11r1hcrmorq. 11,e information ctmu,incd hurein state., Sl.lRS1 ,·urrtmt undcrsmndiug of tlw law "''nk'h e~11/J ,•hatfge over 1i11te dt1c It) ct,un oplnums, ~1oww1·y change,. 
oi ,>lh<h' ltgal mot/err<»' inl•1vrt101iont (e.g., Q/Jomey gcnern/ opinions). SURS /., r,qllirqa under lo,.. to c,un'('( any mi.,ldke i11 b<'Ttcfit "'""'""•....,,,,if.er f)a)'lt1011ts· 
ha•w l><gu11. This tk,a11t1mi "'"' t:r"'11"4 f<Jl' g,,Jrerul in{Qr1"1Jlion only. Any i,ifi>rmutlon p,·cMdcd by SUH.S d~s 11<>1 •·•f»·es,m µu1~011Q/ tax 01· lqgal adl·i,-.. e>l/1<r 
"''P'''"' or tmpii.,d. You ara 111<oura8" to s«.k profu,io11al logo} a11d.1or ,~ advice for yo1w p<1rso,w/ i"""1w f(JX q111A>tiom ,md/or a/101~· l•g<rl P"'1J<>U'.'· 
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SURS 
STATE UNIVERSITIES RETIREMENT SYSTEM 

January 25, 2022 

• I I I ,1 , f I I 

Dear Estate of Judith Washburn: 

1901 fox Drive, Cha,npaiJn, II.. 61810-7333 
800-2;,5-7817 • 217-378--8800 • (fi!x) 217-378-9800 

www.surs.ur9. 

Member I 

On April 30, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of 
retirement benefits totaling $1,339.32. Including payments that have been made, the current amoWJt due 
this system is $339.32. To date, the attempt to collect th.is overpayment have been unsuccessful, so we 
will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $339.32 to our office by February 25, 2022 or contact our office to set up a funnal payment 
plan. Ifwe do not hear from you by February 25., 2022, SURS will tum this debt over to the Comptroller. 
The Comptroller may collecr from any payments you receive from the State of Illinois and may deduct up 
to 25% of your disposable income from each _paycheck until the full debt is collected. 

If you have any questions regarding this matter, pl.ease contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

All OSJ1«ll qf adml11fslrotlo11 of the Stare IJ·nw.,.,a•iJies Rett,•e:mem .S)•.\·ttm (SVllS). including bllt not ttmiled M Oer~fl• calc11latiQ11 and pay,mml. 1'WSI c"mply whi1 Mt.Ill' 
u11d Jq,iuraJ u1w. No 11111ploy•• of SliRS has rh• utl(//(Jrily to bind tlie Syslltm io toke a1:tion co11m11J• to law. 11Vet1 in iha "''"'' of n1ts,ta,.,,um1 of.foci or /aw. 
Ftt11hermor'O, IM informollon t'hff/ll.ined htrtin sro1u Sl/.RS" cvn-cnl undcnumdit1g ofth#! la\.\' ,;•hich could ,•ha1tgc <WCJ' 1imq dt1110 ro,u1 apfoion.r, j•ta1ma,y i:lwngt...._, 
t>>' ,)1/,(P' ltgal nu:mer.t <H' inletrpl'elatio,u (t.g,, ntlm·n~• gtJJteral op.iuitwuj4 SURS is required 11nde1· fa'"'' to Ct>,·,·t1,tt any mls1ake in lwnefit <mtomu even qftor JIQ_rmenls 
""'" b"8un. 1'his d(J(.·11rr,cn/ was crf/QJUd far g,mora/ 1,iformQJton orrly, Any informatmn p,m,d<d /Jy SUI.IS cl~s /IOI rq,r~sgn, p,r,o,.,/ ta.< 01· 1,,gal ad1k•, ~,ihct· 
l!.TplTSS or lmp/i6d. fo11 m·e e,rro11rog,.,d to std J>rofeuiorral /~gal alldlor ta:, ad>icllfor )'Olfl'p<'l'Wtta1 inroto1a tnx q,,f!Slio•"' and,{<,>·"" mh,,· leg,11 P"'l~Ws. 
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(Page 1 of l) 

S U·R S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

November 17, 2020 

Estate of Ruth I Watennan 

Dear Estate of Ruth I Watennan: 

1901 Fox Driv~, Champaign, IL 618w 7333 
800-275-7871 • 217-i78-8800 • (rax) u1-378-98ov 

www.$vr;..org 

RE: Ruth W 
Member ID 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Ruth Watennan that Ruth Watennan has been overpaid for the retirement annuily sh.e was 
receiving from SURS at the time of her death. SURS pays retirement annuities through the month in 
which the member passes away. We were infonned that Ruth Watennan passed away on I 0/20,'2020; 
therefore, her retirement annuity was payable through October 2020. 

At the time we were informed of her death, we had already sent her November 2020 retirement annuity 
payment to her checking account wiih Wells Fargo through electronic transfer. The total amount of the 
deposit was: 

l. November 2020 Sent On: 11/01/2020 Amount Sent: $2,059.45 

Total Amount Sent: $2,059.45 

We have contacted Wells Fargo for the return of this deposit, but they are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of Ruth Waterman return the balance of 
$2,059.45 to our office in the envelope provided. 

If you are not the executor of the Estate of Ruth Watennan, please contact our office to let us know and to 
provide other infonnation (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your re.quest for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

,Ill asp«ls of odmh1ft/rotfon of II~ St<1I• U,u,.-.:rsilies Re#l'emenf S:v"""' (SURSJ, indud/11g but not limited u, M>1<fli-colc11lalfo11 and pay1110,1. "'"'' comply •'ill• state 
011d f,,J11ral law • .Vo tm~>l,;,y~e r,f SlJRS ha, th• u11/lu,rity lo bind I~ Sy,f•tn lo tblro t1"/i<J11 ronfrOI)' lo law; ""'"' In t/111 "'""., of ml.,.tm•m••rt qf.(iu;t <w la••· 
Fnnht1tm.6t'C. 1he in/Ot'nu>lion e<>tJt<,incd hQrlfn Jt<J1ts Sl/RS .. etlrrent underJumdiug of the lat\.' "''hi<:h co,Jd cho11gt a,"',,. rime due tn c-o,u1 tlJ>inion,1, .. wo:uwry rhtmgC.'i, 
or oth<'r ltgal marters <JI' interprt1ationt (a.g., ot10.me,lt genmnl op;,u·()JUJ .. SURS i$' reqttired under law.• to C1Jr1·e1:1 an;1,• misfab! i11 b~Jlt ,'lnJOluil, 1?1,mJ 4flc,· pa)'tne1lf!i 

have flegun. Thi, dr;.111nilflt WU$ c,wi,~d.forgvncral i,iform«li<m 1ml), Any il!fimna/itm prm-ided by SIJ!IS doll$ IIQ/ rep,·1411111 pe1~0111JI tax or f~gQ/ ®"-"'· c,tt,,o• 
eTJN"("S,s (Jr implied. J"011 are e11Courog~ lo Yttlr pry,/1t.Q·H)1J(,I legal nnd,or lax. advic11.fcr y.O{tr parsonol incomo tax qneslions ,md [c»· all 01h.,y /.1gol p11rpt.Ve1. 
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(Page l of 1) 

S U·R S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

January 25, 2022 

Estate of Ruth Watennan 
C/0 Bonnie Hall 

Dear £stale of Ruth Watcnnan: 

1901 Fox Drive, Champai9n, IL 61820 7333 
800-275-7877 • 217-378-8800 • (F3Y) 217-·v8-9800 

WWW.$Vt~.c.,rg 

Member ID# 

On November 17, 2020, the State Universities Retirement System (SURS) notified you of an 
overpayment of .retirem.enl benefits totaling $2,059.45. Including payments that have been made, the 
current amount due this system is $1,059.45. To date, the attempt to collect this overpayment have been 
unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $1,059.45 to our office by February 25, 2022 or contact our office to set up a fonnal 
payment plan. If we do not hear from you by February 25, 2022, SURS will tum this debt over to tJ1e 
Comptroller. The Comptroller may collect from any payments you receive from the State of.Illinois and 
may deduct up to 25% of your disposable .income from each paycheck until the full debt is collected. 

ff you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

tt~ 
Jennifer J. Bartell 
Senior Claims Manager 

.<II aspects of admlw,rratlrm of I//e State Un/Vas/lie, Rmrllflt,mt Sy.I,m (SvRSJ, tndudt11g b11t not llmll•ti fo b,meflt ,-al.c,i/atiun and pa_nmmt, urusl ro11,p(r wiI/1 ,rare 
a11d /Jd11tal law. No 11111p/QY6e of SIJRS hal rhe authority tu bind me .S:1<rlm to fol,-, a-.:lfon contrm:I' lo law. ..,..., in lhu u,,mt of mi..10,.man1 ,>f Joel nr lmv. 
Fw1hCt1'Wro. the informaJion cm,laincd horem srattt.tt SURS; t>ttrrl!1tf 11mlcr.suu1ding t>f the low M•Jti<:h co11/d clumg'1 over 1i,nq. due 10 ca,m <>,>init>n.t, St.,wr~ .. ,,. thungi.u. 
or othtli" legal marten or intmp,·«1ations (fl..g., artorney 8'-'t'lel'OI opinions). SC.IRS i.s required under /Ol<\' to ro,·rorr on,-: mf,,14.U, ;n hmef,t runm,m, eiit11 q!Jar p«)·mcms 
ha,.., b<i;un. Thi$ dWl!"l<III l'·W '""°led.fur g,mv,a/ i,rfort,uttio11 on(v. All)' /nformalim1 f'ITJ•'Ukd by SUNS U"'1$ uot 7"~$/mt p,:i""'11Jf 1<« 01• legal advice, ,J/wr 
express 01· irnp/1,d You nra mcoumgod to std: p-0Jusiv11al l•ga/ nndto, fax mivic,, for ,.,,u· por,onm inc,;m1 tax q,,IJ31ions 01rdjtJ1· all o,/ur log,;,/,,.,.,,,,,,,,. 
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(Page 1 of 2) 

STATE UNIVERSITIES RETIREMENT SYSTEM 

October 3, 2018 

Dear Estate of Marjorie Weissman: 

1901 Fox Drivt•, Ch,11TIJJ<Jig11, ll 6:18)0 /Jj3 
8oo·27';;-?877 • :i17-37e 8800 • (hlX) :a7-378-9800 

www.sur~.org 

RE: Marjorie 
Member TD#: 

The State Universities Retirement System (SURS) is sending this letter to inform the executor of the 
Estate of Marjorie Weissman that Marjorie Weissman. has been overpaid for the survivor annuity she was 
receiving from SURS at the time of her death. SURS pays survivor annuities through the month in which 
the survivor passes away. We were informed that Marjorie Weissman passed away on February 10, 2018; 
therefore, her survivor annuity was payable through February 2018. 

At the time we were informed of her death, we had already sent checks for payment of her March 2018 
through May 2018 survivor annuity and they have been cashed. The total amounts of the checks were: 

l. March 2018 
2. April 2018 
3. May2018 

Sent On: 03/01/2018 
Sent On: 04/01/2018 
Sent On: 05/01/2018 

Amount Sent: $2,183.55 
Amount Sent: $2,183.55 
Amount Sent: $2,183.55 

Total Amount Sent: $6,550.65 

At this time, we are requesting that the executor of the Estate of Marjorie Weissman return the balance of 
$6,550.65 to our office in the envelope provided. 

If you are not the executor of the Estate of Marjorie Weissman, please contact our office to let us know 
and to provide other information (such as who the executor is or whether or not the estate will go through 
probate). 

Staff Determination 
You may fi.le a written request for review by the Senior Claims M.anager at SURS, at t11e address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date oftbis decision. If you fail to file a request within 35 days, this decision will 
become final. 

If you have any questions, pkase contact a Benefits Counselor at 1-800-275-7877 or 217-378-8800 in the 
Champaign-Urbana area. 

Sincerely yours, 

All aspecu qf administration ef the Slate IJniwrs//ie. &tirtnrmr SJ<tlffll (SC:RS), inL'l111/i1111 b111 ,m limired 10 bcnl/flt c<1/c11/al/on r11,I /XI)ment. m11st romp/;- w//h sllae 
and fcdaral law. No employ•" of SVRS ha, IM U11tl,odty 10 bind the S)'S1¥m tr, wk¢ t1Cfion ronJra>J' I<> Ja,.., C\'VI /11 th, "''-"" of mis,lafcm¥nl cf /IJ<'I "' '"" . 
.FurthcrmcJ<J, whil~ t/,ir lfllflff .rl«tc,, SlJRSi; ~11rmfl 1111<1,;rstandlng 0/1/n, Jaw, thi.1 could clnmgu n;, a rc.1ul1 of ro11r1 <>pinions, s101«1()ry <hlllrges. or oth,r m,IIIG, 
(e.g.. Altorney Ge'1eml op/11/om). ..rccotdtng{v, SIJRS is reqail'td wider law 10 co,Nd mzy mistake in M11eflt amo1111f, ewn qfter Jl<t}'mc,,t; mil'<! bcgw,. 1;,c a/ ,1ny 
t1ifornuu/onfrom rhls lemn·. /01111. or m,,, Offl(IJ' doewn,mr prowltd by SURS l•far Jlt'lwral lnfa,,nati"" 011/)' and do,s not r,p1·esei11 p,t sonol tax or leg,:,/ ad.I. e tit II.,,. 
c:rp,·•.<s or implied. fou musJ sc<k profom,:,11"1 legal M la,; ad,·itt f"r p,rsonnl inco10g taz q11"-'lions and other !,:gal assi,iaNC._ 
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The Estate of Marjorie Weissman 
October 3, 2018 
Page 2 

J~~ 
Sara Gutknecht 
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- S U·R·S 
ri STATE UNIVERSITIES RETIREMENT SYSTEM 

August l l, 2022 

Th E fM • • W. 

The Estate of Ms. Weissman: 

·1901 Fox Drive, Champaign, IL 618w 7':333 
800-215-7871 • 217-378-8800 • (fax) 217-178-9800 

www.:;ur:..org 

RE: Marjorie W 
Member ID# 

.u_,,_. ed 

On October 3, 2018, the State Universities Retirement System (SURS) notified you ofau overpayment of 
survivor benefits totaling $6,550.65. Including payments that have been made, the current amount due 
this system is $6,550.65. To date, the attempt to c-ollcct this overpayment have been unsuccessful, so we 
will have to take additional action. 

To avoid this debt being turned over to the State of IlJinois Comptroller for collectiou, please remit 
payment of $6,550.65 to our office by September .12, 2022, or contact our office to set up a fonnal 
payment plan. If we do not hear from you by September 12, 2022, SURS will turn this debt over to the 
Comptroller. The Comptroller may collect from any payments you receive from the State of Illinois and 
may deduct up to 25% of your disposable income from each paycheck Wltil the fun debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

Ml ,up,cts of udnu11,,1Tutinn uf tl,e Stal• Uniwrsilies Rttirmmml S,.1<111 (SURSJ, fnd,,dlr,g· but nof limited to be,i~fit ,alcrrtarion 01•1 poJ>1WII, •111s1 compfs w/tii .1/ata 
and fedQf<1/ Jaw . .Vo amplo,w of SvRS hos th• aut/,oriJy lo bmd th• SJl,lf111>1 to toh actioo co11t1'111)• lo /a,,; 1><111 It• llw 1111<1nl of mMt11m1wn1 of/nc1 or law. 
Fw1htrmot-e~ 1/w infonnatiou co,rtoim.id l1Wl)ftt$/a.ltt:1 SUJlS• CUl?"Cnt undera1a1tdi11g tifthc law which \Ottld <·ltt1n.ge c,•tr rin,c due to t.ow·t opi11fons, .stut111t>ry cfumga. 
o,- othor )tgal mouer, or ime,p,·tullioM (e.g. ottnm~ goncral 0,1(11/on.tJ. SC/RS It r,q11frad 11nd8r la•• ID ((Jff<U:f any ,n/,t,:zke in lwrtofit ame1m1, c1'<111 <!fie,· p1>_1>n.,,,,., 
hm"1 />,g1,n. rl:is d0<wnml Mll$ ,·1·co1ed }or g,,,,,,,..., f,iforn1<11ion o/f(y, Any i'lfimnoticm pro,iikd /)J• SU/IS d""' 1wl rcpr«svnt pemmaf tax or /11gal ad, le•. ,,..,,,.,. 
,xprt<s or lmpl/qd. fo11 nre ,nco,1mg~ to u,,k profeuioml leg,,/ m,a,or lmr ndl,t,:efor,1'01,r P"rs,mnl income tax q1uwions and/or all <>thcr !•gal p111po,c.,. 
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STATE UNIVERSITIES RETIREMENT SYSTEM 

May 13, 2021 

Estate of Daniel White 
I I. • I : 

Dear Estate of Daniel White: 

1901 Fox Dfiv<', (hdntp..iign, If 618l.o ,,S:H 
Soo-275-7877 • n7-378-83oo • (Fax) 21.7-378-9800 

wv1w.surs.org 

I RE: Daniel~ 
Member lD 

The State Universities Retirement System (SURS) is sending this letter to infonn tbe executor of lhe Estau: 
of Daniel \\'bite that Daniel White has been overpaid for the retirement annuity be was receiving from 
SURS at the time of his death. SURS pays retirement annuities through the mouth in which the member 
passes away. We were informed that Daniel White passed away on January 26, 2021; therefore, his 
retirement annuity was payable through January 2021. 

At the time we were informed of his death, we had already senl his February 2021 retirement annuity 
payment to his checking account with Citibank through electronic transfer. The total amount of the deposit 
was: 

1. February 2021 Sent On: 02/01/2021 Amount Sent: $3,168.92 

Total Amount Sent: $3,168.92 

We have contacte-d Citibank for the return of this deposit, but they are unable to return the funds to us. 

At this time, we are requesting that the executor of the Estate of Daniel White return the balance of 
$3,168.92 to our office in the envelope provided. 

If you are not the executor of the Estate of Daniel White, please contact our office to let us know and to 
provide other information (such as who the executor is or whether or not the eS1ate will go through probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, at the address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request within 35 days, this decision wilJ become 
final. 

If you have any questions, please contact a SURS Member Service Representative at l-800..275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

All asp.:ct1, <?( odmh,i:,trat,on c:,f theSfpu l,inhw~lli,:,f R.#lin1mc.,t1 S)':11c11, (SURSJ, ft1cludh1g bul rnit IJmlt~d In -he:nejll "al.:ula.licm ,md paymanf, mus( CO"IJJZ'V 'Wllh .,tare 

a,uJj,tkrol law. No •mploy<lfl oj'SUR:i has th• 0111/wri,y to bl11d lh• Sy,/C11f ro 1<1k111mlo11 co111>'Q1r ro law, e,..,,, 111 tht1 .,,.,/1 "f mi~>IOJc,mmt of fm:r or Im,·. F11rrl1'•r,,,c,r,, 
the ill[or""'1l011 coma/nod herein srore, SURS • e111n:m 1tll<krsrm>di1,g ojrhe law whleh cuuld c/lW!i(e <>•'<'r /,me tlue to CIJu,., opinions, .,,muwy ,·hon gt.,. ,,,. Olher legal 
,11aitcJ·s or in111171reiatim1.~ (e.g., am'H·,ury gMl!rcJ IJJ)lniom), SlJR-,S i,t rW/ulYtUI undv low to corrtJCI t'tlt" miJ.·t.okf i,, lxmefi1 .unou,11, e-.itm ofttrp<l!:me,us fuive bi:gun. TbiJ: 
doc-ttmQnt wg.s uwlcd /01' gvrt(!f'l1f ;nJ«nulfiort or,~r-.-lnr i~P.Hmllli<llt pnJl 1idat b.l' Sl.iRS docs 1,of rcpr'e.se,fl pcr:w11PI fat or /~gal Qffl·k~, tithcu· 6QJ>t •·"' ur ,p1p/ied. )'()ff 

an, ,.n,;owap to .wdr prQfmtonol l•gal andior tax om/a for )'OIIT persona/ l11,·01M l<»t questir,,JS muJ Jr,,· o/1 othar legal pmyos,s. 
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S U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

January 25, 2022 

Estate of Daniel White 
C/O Linda White 

Dear Mr. White: 

:1901 Fox Drive, Champai911, JL 61820 7333 
800-275-7871 • 211-378-8800 • {fax) 217-;178-9800 

www.svrs.urg 

Member ID 

On May 13, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of 
reliremenl benefits totaling $3,168.92. Including payments that have been made, the current amount due 
this system is $2,168.92. To date, the attempt to collect this overpayment have been unsuccessful, so we 
will have to take additional action. 

To avoid this debt being tumed over to the State of Illinois Comptroller for collection, please remit 
payment of $2,168.92 to our office by February 25, 2022 or contact our office to set up a fonnaJ 
payment plan. If we do not hear from you by Fcbruacy 25, 2022, SURS will twn this dc.bt over 10 the 
Comptroller. The Comptroller may collect from any payments you receive from the State of Illinois and 
may deduct up to 25% of your disposable income from each paycheck un1il the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

,UI OSJICCis of administration of lhe Slate Vnivel~ritie.,· Retwa,e11I Sy.,Iem f..'ll.JRS), fn.cludi11g· imt not ffmlletl to ln,iefo ealculation ond pu_1-t1i.ml. Nmsl L':'(Jmpl_r with .-..tutfl 
urul Jcdrnul /,.w • .Vo .,.,p/oy., of SURS '- t/14 ,n,tlw,'ily to bind tli• S.~t,nn I<> taA. ,,_,ion «mlrwy to low, ~~, In the •ve;II qf mi.,tarcm•,11 <!j'foct or /a ... 
F11111tormqye, the fnfuntl(Jl/011 C'bfllUine.i h,,,..,;n Jta/e$ SURS' cvrrenl umlrnuindi11g of 1/u! low which ,·01tld chonge over time due ta <-0<11'/ op1mo113, s1011tt,>I)' clwJ1ge;. 
o,· othar leg4/ nwlfers or inlerprttation.s (e.g.t Mfomey gCJtetal opinionJ). SU.R.."i is reqttlnul u,uiu ta...-1,> c01·rect uny miitake in bmef,, ltmotml, evoo qffo,· f>t>J'lth"71J.\' 

l,cwfl b1.,gun. 1hts doaune1I WU.1' cn:au1d .fo,· gmu,wJ 1,rformuff<J,r pn/J•. Any i1tfi»111ntion provided by SUJlS dfJfJ.$ ,ro/ 1'op,·4>t,m1 /,Hlt'101NJI ta.v or logoi "drl,-.,, ,..tl,w 
t!XJ,H-CS.S or imp(i'1d. You a,•q cncoirragcd to .J'eek prof•ssfo1,al l•gal cmdlo,· tar advke ft.Jr your pcrJ'.Qnul ir,come ta,: q,_iqp/QtJ$ andfOI' al( c•1h .. ..,. /fJP.al p,IrJJOSt.S. 
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SURS 
STATE UNIVERSITIES RETIREMENT SYSTEM 

July 16, 2021 

Estate of Frederick Williams 

De'<lr Estate ofFrederick Williams: 

1901 Fox Drlvt>, Champav,in, IL 61820 7333 
800-275-78/{ • 217-378-8800 • (r.;x) 117-378-9800 

www.svr5.org 

RE: Frederic' 
Member ID#: 

ed 

TI1e State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Frederick Williams that Frederick Williams has been overpaid for the retirement annuity be was 
receiving from SURS al the time of his death. SURS pays retirement annuities through the month in 
which the member passes away. We were infonned that Frederick Williams passed away on June 17, 
2021; therefore, his retirement annuity was payable through June 2021. 

At the ti.me we were informed of his death, we had already sent his July 2021 retirement annuity payment 
to his checking account with JPMorgan Chase Bank through electronic transfer. The total amount of the 
de_posit was: 

l. July 2021 Sent On: 07/1/2021 AmountSent: $1,717.70 

Total Amount Sent: SJ,717.70 

We bave contacted JPMorgan Chase Bank for the return of this deposit, but they are unable to return the 
funds to us. 

At this time, we are requesting that the executor of the Estate of Frederick Williams return the balance of 
$1,717.70 to our office in the envelope provided. 

If you are not the executor of the Estate of Frederick Williams, please contact our office to let us know 
and to provide other infonnation (such as who the executor is or whether or not. the estate wil I go through 
probate). 

Staff Determination 
You may tile a written request for review by the Senior Claims Manager at SURS, at I.he address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. lf you fail to .file a request within 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-378-8800 in the Champaign-Urbana area. 

Sincerely yours, 
Member Service Division 

.,UI aspeclx of admini.rtratinn Qjthe Slate lJnhrm·Jitie.s RtJil'e1uenl ~tem (SURSJ. fncludh,g lutt Mt llmfJe.1 fn be,,efit calcuiation m,d µr_,,,,urot. ••ust comp(r wit I, ,<"1ftl 

"'"' fudl!ffll '""'· No .,,,p;,,,.,, qf SI/RS ku the u11thorily to bind ti>• _s:,,.,.., to ,. ,11:1ion ron/To,y to law, -•~• In 1/,e nvmi of nr/s,/ar,,ne,01 of/o,:t or law, 
F1111hcrm<m!. ,,,. lrr/ormat/011 con1atnod mn·~n 3tfll•"3 SURS' crUTent undewt111diug <>ftho la•· ••hf,•h co11i<I ,·htmga owr 1/mo clue 10 co,111 oplntom, S1a1111u1~• clto11g, ,. 
or olhfJI' legal mailers or inletpt'ctlalion,$ (e.g., lltJo,·ney g~·al opiui<m.sj. SURS ir ,·eqtlfrcd under (aw 10 rot,·d('I a,~,· miMokt: in benefit amo,mi. etie11 nfrcr{Jd.1'm4n.JS 

have begun. Thi$ d(,H..·m,unJ MU$ cret111ul ji» ,te,Utral f>,f01mallo11 onl>•· Attl' mfon11ohcm prtn·iekcl by SUNS d0t11 nol rapn:un1 per:,Qttal tax 11r legal ad•m.'11. 6'0hcr 
r.tpi't't.f 01· ll11pl/4d. rou Ml/ eJrco11rog.:d to seek prqf~oMI legal ,mdlar fitx odvic'1 for yo,1r ,n.rwnal income tax quesrions cilJ,d.for all 01},.:,· /t:g,1I JJUf'PJJ'e$. 
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S U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

January 25, 2022 

Dear Estate of Frederick Williams: 

1901 Fox Drivt>, Champaign, IL 61820 7333 
aoo-275-7817 • 217-378-8800 • (F<1x) 21ru8-9800 

www.wrs.0rg 

Member ID 

On July 16, 2021, the State Unjversi.lies Retirement System (SURS) notified you of an overpayment of 
retirement benefits totaling $1,717.70. The ihe current amount due this system is $1,717.70. To date, the 
attempt to collect this overpayment have been unsuccessful. so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $1,717.70 to our office by February 25, 2022 or contact our office to set up a fonnal 
payment plan. If we do not hear from you by February 25, 2022, SURS will tum this debt over to tl1e 
Comptroller. The Comptroller may collect from any payments you receive from the State of Illinois and 
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this maUer, please contact our office at 800-275-7877. 

Sit1cerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

A.JI asp«/1 of adlninis.trution of Iha S1l1fil (1i1i\.•c-r,riti11.J R.etire.n1ml $)'3lt!.11t (SUR.SJ. fr11:l11dh1g hm not limited lo benefit caJ,:u{atiQtr a),d payma11. must cnmpfJ' with stt,1c 
,md fqdvrol law. No vmpl~v c,f SURS ha, the uutlwrity lo hind th• S_v,tqm to toke .u-1i<m cr,ntra,y to law•, ,._.,,, iti tf,c ,..,,,,/ ~( ~,,r.r,.,,.,,,.,,rt '!l.(ac/ or Im,•, 
F1mhermore. IM il,j(Jntlatfon como/n.,,J hmtln stou., SI/RS· ,.,,rren1 Wttft1rulll'4ing Qfilte /Qt<' wh/,•/J co11/d c/,angg lll'ltr 1/me d11c 10 rcmrl op/11/011.1, $/(JJilT<ir_r cl11111g,·,. 
or otltc, legal m1,r'6$ or interp,·1111tions {e.g., nll<)rney gm~rol q,iniOII.<). SUilS is rt,i•ired under /(llo• IO c.o,,.,,., on.1· miMale in /x?ncf,, on1ow,1 ev<!n ,¢,:,· !"'.'""''" 
hawt bqgun. This d<K1tmt1111 --...'QI ,'t'etllctl .for s.,-aurra/ h?fm•maffon on!),. Ait.v i1?,{onHDhon prtntided by Sl 'RS d(Nls 11C)} repr~w,,, po1-:wHOI ta.'< ar Jvg,:,J mn ke, (!Jlhfr 
e.q,n:ss or implied l'°ofl aru ~,,com-aged ;o seek prof(lJ.)fClf,a1 lqg«f ,md!C1r fox od\4~ J()r )VJ.Ill' personal i11con1~ tax q11•slions mtd/or ,ill 01f1f!.1• ls~-al l'"TJX)St::r. 
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SURS 
STATE UNIVERSITIES RETIREMENT SYSTEM 

June 18, 2021 

Estate of Barbara Wilson 

Dear Estate ofBarbara Wilson: 

19-01 fox Drive, Ch<1r'1)poifll1, IL (i18W·7;l3.i 
8oo-275-7877 • u7-3;8-88ov • (fax) 217-378-9800 

\"/WVl.!;U(S.org 

Member ID#: 
I RE: Barbara -.r_j 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Barbara Wilson that Barbara Wilson has been overpaid for the survivor annuity she was 
receiving from SURS at the time of her death. SURS pays survivor annuiLies through the month in which 
the member passes away. We were informed that Barbara Wilson passed away on November 26, 2020; 
therefore, her survivor annuity was payable through November 2020. 

At the time we were informed of her death, we had already sent her December 2020 survivor annuity 
payment to her checking account with Regions Bank through electronic transfer. The totru amount of the 
deposit was: 

l. December 2020 Sent On: 12/01/2020 Amount Sent: $508.13 

Total Amount Sent: $508.13 

We have contacted Regions Bank for the return of this deposit but they are unable to return the funds to 
us. 

At this time, we are requesting that the executor of the Estate of Barbara Wilson return the balance of 
$508.13 to our office in the envelope provided. 

If you are not the executor of the Estate of Barbara Wilson, please contact our office to let us know and to 
provide other infonnation (such as who the executor is or whether or not the estate will go through. 
probate). 

Staff Determination 
You may file a written request for review by the Senior Claims Manager at SURS, al rhe address shown 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. [f you fail to file a request within 35 days, Lbis decision will 
become final. 

If you have any questions, please contact a SURS Membc-r Service Representative at J-800--275-7877 or 
217-378-8800 in the Champaign-Urbana area . 

. 411 aspecls of urit11l11i,tl'afitm 0.(11,e .'ilate Unlww.rilies Relireme111 .S:,,srcm (SCil/SJ, fncbldh,g hut not ltmil~d It> "'111tj/t ca/c11/a/Jan and f}<f)t111mt. Otl'II co111,ly ... 111, .,tale 

cmd fud111't>/ /QW, No vn,pl<>>-.. <If SURS bl,, 1!,11 a,,;Jwrif)• lo /:>Im/ tho Sys1,m1 to 1Dk• a,•/1,m e,mtrmy 10 /.rw, ,,,,.., ill t/1<1 "''"'' of ,.,Lwat01non1 of.f'oc/ ,,,. '"'"· 
F1w11ternwr-e. the informatl(»J t:nftUrineJ lwr-ein slates SURS' ,·111-rent 11nder.ltanding of the la-,..• whH.'h cm,IJ clum,gt1 o-.-cr time dtfo t,, ,.(,t1#f o,>inWns, JW11110,,, ,:hunJ1.i:~, 
o,· 01/11Jf' legal n10f/ers or ir11i,,711w,>1i011, /e.g., tJ/Jorney g,-·al l¥Ji11ionsJ. SURS I.I rt'lllirf!d 1huicr la,., 10 com, • ., 011y mi-'late in bmcfit hmtlltrtt, e.·c11 q/1,.-JJ<t,mtnls 
lwvt1 ~,g,111. Tit;, J(Ji;"l,m,;:n/ ,...., ,nxm:d for 11-~11111-.d in/Qrmalian on/)•. AI1y l,ifornialiol1 provukd by SURS tlo;,s 1101 represe>1I J.Hil'•onal wx or /1/f.al ad,.t, . .. ,,,,.,. 
•·'IN'"' or l1Hpli,d. You are fflt:()(,ragwi to sttk pro/•&1fo1,ol l•gal tmd/or Im ruMc, fo, _,.,,.,. per.,onal inwm• ta,· qno.fli<>ns a,id for c,J/ 01.ltor log<>/ p•rpo.,,s. 
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Estate ofFBarbam Wilson 
JWlC 18, 2021 
Page 2 

Sincerely yours, 

Member Service Division 
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• U·R S 
---- ------------

January 25, 2022 

Estate of Barbara Wilson 

Dear Estate of Barbara Wilson: 

1901 Fox Drtve, Charnpai9n, IL. 6182n-73:33 
800-275-18'/7 • 217-3;8-8800 • {r,,x) ur:378-9800 

W\vw.~vrs.org 

Member ID# 

On June 18, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of 
survivor benefits totaling $508.13. The current amount due this system is $508.13. To date, the attempt to 
collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $508.13 to our office by February 25, 2022 or contact our office to set up a fonnal payment 
plan. lf we do not hear from you by February 25, 2022, SURS will tum this debt over to the Comptroller. 
The Comptroller may collect from any payments you receive from the State of Ulinois and may deduct up 
to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, pJcasc contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

All as,11e1s of od.'11.itri.rtratfon qf 1he Slate (Jnil-u·siti~s ReJil'e.aumt ~)~cm (St.)R.',J. ltlcludiug bill nOI fimiled tn henefil ,·al,:,ulati<m "'"' pa)-ni~n.,. '11114,i/ comp~r with ~late 
u11d fude,a/ law. Ne, umploy•• of SURS ho,r ,h, a,,;/,or;ty lo bind th• $_vtfe,n to tlll,v ac/k,,i ro11tmry to law, .,...,, in ;/11 ,wml of mi.waum,•m "/Joct w ''"" 
J·urtltcnttote, the informalloH cmualrwd here/'1 J.flll-'.J SURS' c11rrcnt 1mdcr3umdi11g Qjthc low .,.-hU:h (m;JJ thtmgc twcr time Ju,e to u,,,n apinian1, statut4J,y d1c.-,,gc1, 
or ot/J<.-~· l.egal matters or iuteipretorUmr (e.g., attotney ~·al o,.,inioru). SURS Is r~nired under law to c01reN ~· miMalie rn bmcf,1 t)nw11111. t.vetJ l!fle,·JKl.(ment.,· 
h""" tx,g,m. 1'/ris dlx11m111,1 was <reutcd /or genqru/ i1i/orm<1tion only. Any i~l<mnatw,1 pro,·td<id by Sl'/1.S d<Jes 11oi r•pres<mr Pfl'SOHRf tw· or /lfl?OI p,M,·a, ,•1ihw 
<.tf)l'('U c,r l•1pf/,d. r 011 "'~ ,nco1wag34 to ,..,k praf=io,IQ/ lqgal m,d/or tax advice for yo11r per,or,ol inoorne tax q11PPioru <m<i.for ,,II o,J,..-1,_~..,, p11rpoJ<',f. 
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S U·R·S 
STATE UNIVERSITIES RETIREMENT SYSTEM 

June 18, 2021 

Dear Estate ofFaye Wright: 

1901 Fox DrivE', Champaign, IL 61820 733,; 
800-275-7877 • 217-378-8800 • (Fax) 217-:178-9800 

www.~u,s.org 

IRE:Faye~ 
Member I 

The State Universities Retirement System (SURS) is sending this letter to infonn the executor of the 
Estate of Faye Wright that Faye Wright has been overpaid for the survivor annuity she was receiving 
from SURS at the time of h.er death. SURS pays survivor annuities through the month in wbich the 
member passes away. We were infonncd that Faye Wright passed away on January 18, 2021; therefore, 
her survivor annuity was payable through January 2021. 

At the time we were informed of her death, we had already sent her February 2020 t survivor annuity 
payment to lier checking account with Standard Bank & Trust through electronic transfer. The total 
amount ofthe deposit was: 

I. February 2020 I Sent On: 02/0 l/202 l Amount Sent: $3,210.45 

Total Amount Sent: $3,210.45 

We have contacted Standard Bank & Trust for the return ofthis deposit but they are unable to return the 
funds tous. 

At this time, we are requesting that the executor of the Estate of Faye Wright return the balance of 
$3,210.45 ro our office in the envelope provided. 

If you are not the executor of the Estate of Faye Wright, please contact our office to let us know and to 
provide other infonnation (such as who the execut.or is or whet1ler or not the estate will go through 
probate). 

Staff Determination 
You may file a written request for :review by the Senior Claims Manager at SURS, at the address sJ1own 
above, if you believe this decision is incorrect. Your request for review must be received by SURS within 
35 days from the date of this decision. If you fail to file a request with.in 35 days, this decision will 
become final. 

If you have any questions, please contact a SURS Member Service Representative at 1-800-275-7877 or 
217-3 78-8800 in the Champaign-Urbana area. 

All ar,,ects of adr>1i11i:tralfon of the Slate t.,nfw,r.tltw.r Reliremtnl Sy,lem (SlfRS), /1,cludlng /mJ "'" limilfld In bo>rfit culmlalinn and /J<IY1ll"'11. miist comply lo'lti, .ff ate 
a11d f,n/,ra/ law. No gmploy•• ef SURS 1w 1/,Q authority lo bind tM S.Ftt•m to toJ.-. aclion comm,)• to law. ,.,,~, in Ilia <11J<'nl ~( mt,s1a1•r.,cnr offac1 or fow. 
Fnnhermoro. 1he i11fomunicn cmunlnod here(n .tlaJv.5 S~RS' c.uwc11t untler3UUtding Q{th'1 Jaw which co,1/d chtmge 1J11t1· rim<.t dtfe 10 co,,rt oplr1lons, Jt,m,tury ,Yttmge-1. 
or oth'1T /ego{ matten o,• inteip,~JaJion~ (e.g., uilorney general apiHionsj. Sl.!RS ls rftiUlrt!d undr,,'1' IQw ro CtJrrcct un.r n1i,1ake in hmefit umo,,m4 ~,:-en <tfior pay11.1en1t 

have f>fgun. This ""'1,m«JJ wus creawl .for gqrUITa/ /1tformall0i> omy. Any in_formafi<>tl pro•</d<d t>y Sl.'RS <k,Qs 1101 repre.senl p,Y$onal rax or lagl!l «d1•ice. v,11/•r 
e:cp,-cs.r 01· irnp/i,d l'ou ar• 1m<:01m>god /g sa:k prof•.uio,,al legal mrdtor 1fU ndvice for J'Olfr p,:,·sonal inro,,i, lax qnu.lllons mid.for all a,h.,· leJ,'11 p,,rpa,« 
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Est'!ltC of Faye Wright 
June 18, 2021 
Page 2 

Sincerely you.rs, 

Member Service Division 
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S·U R·S 
STATE UNIVERSHIE.S RETIREMENT SYSTEM 

January 25, 2022 

Dear Estate ofFaye Wright: 

1901 Fox Driv<", Champi!ign, IL 61820 7333 
800-275-7877. 217-378-8800. (ru>') 217-378-9800 

WWW.SUl's.org 

Mernberl 

On June 18, 2021, the State Universities Retirement System (SURS) notified you of an overpayment of 
survivor benefits totaling $3,210.45. The current amount due this system is $3,210.45. To date, the 
attempt to collect this overpayment have been unsuccessful, so we will have to take additional action. 

To avoid this debt being turned over to the State of Illinois Comptroller for collection, please remit 
payment of $3,210.45 to our office by February 25, 2022 or contact our office to set up a fom1al 
payment plan. If we do not hear from you by February 25, 2022, SURS will tum this debt over lo the 
Comptroller. The Comptroller may collect from any payments you receive from the State of lllinois and 
may deduct up to 25% of your disposable income from each paycheck until the full debt is collected. 

If you have any questions regarding this matter, please contact our office at 800-275-7877. 

Sincerely yours, 

Jennifer J. Bartell 
Senior Claims Manager 

• .UI ospec13 OJ tJJmh,btralkm of1l1eS(oJc linl\·e,·~titt.r Retire,uenl System. (SUR.SJ. Jncludl11& but not liR1iled r,, lxrH;.fil calculation und pu.►wmrt. must comply with .rtatc 

ar,d fqtfr,ro/ '""' No ump/")w of SUR,<; ht:IJ, rh, authority 10 bind rllc S,v.,ll!Jn to ta.t. «lion co1rlrt#y to Jaw, ew11 /11 1/,u """''/ of mitslaremeitt of fact or '""' 
F1111hermote. th~ lnfornhJli<m eontaintd heJ'tin .s1uus SURs• c11rren11tndcrSJnndi11g ofrhe kiw tJ•hiL'h c,>11/d ,·honge m:er 1im41 due to tffim t>J>initm.t. stt.1m11>ry1 tlumgc,i, 
or othat' lt-igol rtiorten or lnt1n7wt10fiom (4!.g. attorney J:f!tter<ol oplttiam}. SO.RS is rwJuirad under l01t.1 ro to,•r,x:t o,,y mistake b1 hencflt ,ln«lWll,1 e."ttt (?P-e." po_1·menu· 
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Pension Administration System (PAS) Replacement

September 2023

SURS Project 
Velocity Update

Exhibit 4



 Project Status

 Project Extension Proposal
 Overview of Change Orders
 Vendor Presentations

LINEA SOLUTIONS 2

Agenda
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Project Status: Extension & 
Budget Approval Needed

LINEA SOLUTIONS 3

Avoid 
overlap of 

VAL2 
Testing 

with 
sprints

Avoid 
project 

work over 
holiday 
periods 

for SURS

Additional 
sprint 
topics

Pension Calculations
• Resource constraints
• Decision delays

Reciprocal Ret. 
Estimates
• Scope underestimated 

(separate C.O.)
• Additional clarification 

requirements

Retirement Savings 
Plan (RSP)
• Scope clarifications

SB1235 Changes
• Scope change

ScheduleScope

LEGEND
GREEN – ON TRACK 
YELLOW – AT RISK 
RED – RISK IS REALIZED & ACTION 
PLAN IS IN PLACE TO ADDRESS

QualityBudget 1 2 3
Reasons for Extension
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FY2024 Budget 
Expectations
(not extension related)

LINEA SOLUTIONS 4

Total: 
$5,022,700
• Expected: 

$3,960,000
• Contingency 

Use: $1,062,700

Total: 
$1,956,000
• Expected: 

$1,567,200
• Contingency 

Use: $388,800

Total: 
$212,040
• Expected: 

$196,584
• Contingency 

Use: $15,456

Total 
Spend
• $7,190,740

Exhibit 4
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Contingency Budget –
Approved & Pending 
Change Orders 

LINEA SOLUTIONS 5

Total Contingency: $2,000,000

Contingency amount from FY25 
and unused travel funds from 
FY23 were pulled to increase the 
contingency available for FY24. 

The pending and expected 
change orders for FY24 will leave 
~$90K in the contingency.

28%

16%

53%

3%

CONTINGENCY USE BY VENDOR
INCLUDES EXPECTED FY24 USE

Linea

MBS

Vitech

Carahsoft

Exhibit 4
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 Each vendor will present on their change 
order for the project extension and will 
be available to answer questions.

LINEA SOLUTIONS 6

Today’s Focus: 
Project Extension Budget Proposals

Exhibit 4



$ 6.9 M Total

MBS, Linea, 
& Vitech

Total Budget Ask for 
Project Extension
(all fiscal years)

LINEA SOLUTIONS 7

Exhibit 4



Vitech: $ 770,000
• SB1235 work is done this FY
• Validation testing cycle 2 changes 

result in significant schedule impacts
• ~20% of overall change order hours

FY24 Project 
Extension Costs 

LINEA SOLUTIONS 8

Exhibit 4



FY25-27 Project 
Extension Costs

LINEA SOLUTIONS 9

MBS: 
$ 96 K

• Extension of current resources. 
• Additional custom tables.

Linea: 
$ 2 M

• Extension of current resources and increased 
allocation during Parallel Testing. 

• Addition of new resources.

Vitech: 
$ 2.7 M & 

$ 400 K (Leg.) & 
$ 900 K (Data)

• Extension of current resources. 
• Additional resources. 
• New sprint for SB1235 / Public Act 103-0548
• Additional data transformation hours FY25-27.

Exhibit 4
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• Interface file development hours
• Reciprocal portal changes

• MBS
• Data conversion of RSP and Death
• Participant Account map changes

• Linea
• Additional resource support

LINEA SOLUTIONS 10

Future Cost 
Risks by Vendor

Exhibit 4



Context from 
PAS Vendor 
Procurement

LINEA SOLUTIONS 11

Total 10-Year 
Projection

Implementation 
through Warranty

$ 40,441,910$ 29,872,983Sagitec

$ 25,164,170$ 20,152,350Vitech -
Original

$ 15,277,740$ 9,720,633Difference

$ 28,775,110$ 24,952,350Vitech –
New

$ 11,666,800$ 4,920,633New Net 
Difference

Vitech remains at a 
lower cost than the 
other finalist. 

New net differences 
exceed extension costs 
from MBS and Linea.
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Budget Ask by 
Fiscal Year

LINEA SOLUTIONS 12

TotalsFY28FY27FY26FY25FY24Vendor

$4,800,000$897,325$1,420,000-$415,900$2,128,575$770,000Vitech

$2,030,289$133,080$948,605$948,605Linea

$95,672$45,672$50,000MBS

$6,925,961$897,325$1,553,080$578,377$3,127,180$770,000
All FY 
Totals

$6,155,961FY25 – FY28 Total

Exhibit 4



What percent of 
the original project 

budget total*
is each change 

order?

LINEA SOLUTIONS 13

Percent of 
Total Budget

Extension 
Change Order

Vendor

18.2%$ 4,800,000**Vitech

7.7%$ 2,030,289Linea

0.4%$ 95,627MBS

26.2%$ 6,925,961Totals

$ 26,427,315
Project 

Budget Total

*Budget total includes Implementation through Warranty. Ongoing maintenance is not included.
** Includes data transformation change orders.
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Go-live planning early 
and throughout the 

project

Manage scope more 
aggressively

Improve expectations 
setting

Focus more on 
preparation of sprints

Actively review test 
scenarios at start of 

sprint

Avoid overlaps 
between Validation 

Testing and holidays 
with sprints

Increase change 
management efforts

Increase in person 
interactions

Communicate with 
SURS early and often 
to find alternatives to 

complexity

LINEA SOLUTIONS 14

Mitigation 
Strategies to 

Prevent Further 
Changes

“An ounce of prevention is 
worth a pound of cure.”

- Benjamin Franklin
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Next Steps & 
Looking Ahead

LINEA SOLUTIONS 15

Fall / 
Winter 
2023

Reciprocal 
Estimate 

Calculations

RSP Pension 
Setup & 

Retirement 
Processing

SCP 
Payment 

Processing, 
Installment 
Options, & 
Reversals

VAL2 
Testing 

Preparation

Employer 
Pilot 

Activities

Decisions: 
• Plan 
enrollment

• Reciprocal 
portal

1. Approve related 
change orders.

2. Update project 
schedule and 
budget baselines.
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Questions?

LINEA SOLUTIONS 16

Exhibit 4



Data Cleansing and Migration 
Services for SURS:

Project Velocity Extension Request

Champaign, IL

September 2023

MBS:  Alicia DeVore and Matt Swaffer

Exhibit 4
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2

$0

$200,000

$400,000

$600,000

$800,000

$1,000,000

$1,200,000

$1,400,000

Original Price Schedule Extension
MBS $1,207,308 $45,672

$1,207,308

$45,672

MBS:  Amendment #10 - Schedule Extension

Exhibit 4
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3

SURS Amendment #10:  
Schedule Extension

Unit 
Price

Payment 
Milestone Quantity Total 

Price

Run Profiling $850 per Month 8 $6,800
Project Management:
• MBS Team:  Status & 

Maintenance
$2,396 per Month 8 $19,168

Attend Meetings:
• Data Issue Review Meetings $2,463 per Month 8 $19,704

Total Amendment #10 $45,672

Schedule Extension 
Change Order Details

Exhibit 4
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4

Amendment #11 Amendment #12

Description RSP Spark File Status
 Tables Affected:

o Member Contract
o Person
o Part Account Detail 

(all 14 data sources)

Pension Application Table
 Status
 Sub Status

Price $15,456
To be paid from 
contingency

Estimate is $50,000
Dependent on future 
design of Death Claims

Expected Change Orders

Exhibit 4
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9/5/2023 5

TOTAL BUDGET 
REQUEST

FY25 – FY27

$ 95,672

Exhibit 4
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$0

$200,000

$400,000

$600,000

$800,000

$1,000,000

$1,200,000

$1,400,000

Original Price Unknown & Changed
Requirements Price

Complexity Price

MBS $1,207,308 $219,946 $150,453

$1,207,308

$219,946
$150,453

MBS: Price Increase for Prior Amendments

Exhibit 4
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Impacts / Outcomes

7

Direct Impacts:  Complex Requirements

Added Complexity:
 Workflow has a large data set

o Over 15 million workflow steps
o There are approximately 3,000 value combinations of 

Member requests and workflow steps

Indirect Impacts:  Unknown/Changed Requirements

Additional Data Sources:
 Part Account Detail Table

o Added 14 additional data sources
 Service Credit Purchase 

o Data transformation rules rewrite
o New validation rules
o Additional Columns added to data maps

MBS Outcomes

 Increased meeting time for data mapping
 Increased complexity of data maps, transformation rules, 

and scripts

MBS Outcomes

 Increased meeting time for data mapping
 Increased complexity of data maps, transformation rules, 

and scripts

Exhibit 4
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SURS Project Velocity

September 2023

Project Velocity 
Extension & Resourcing 
for Linea

Exhibit 4



LINEA SOLUTIONS 2

January 
2023:

• Linea business analyst added to lead artifact 
development during Implementation phase only

• Adjustments made for $0 change order:
• PM reduced to 75% allocation
• Cyber security reduced to 2.5% allocation
• Parallel testing support is minimal
• Warranty support is 6 months long and minimal

June/July 
2023:

• Linea QA resources added to help with testing in FY24
• Contingency funded

• No SURS Trainer onboarded yet

Background on Linea’s 
Project Allocations

Exhibit 4
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▪ The Linea proposal takes into consideration the current 
level of SURS resourcing.

▪ If additional SURS resources are hired to support the 
project, then the proposed Linea resource levels can be 
reduced at SURS’s discretion. 

▪ Business Analysis
▪ Project Management
▪ Quality Assurance / Testing
▪ Training

Provision …

3LINEA SOLUTIONS

Exhibit 4



GOAL

Better meet SURS’s 
resource needs for 
successful project 
execution via 
additional support.

Linea’s Proposal: 
Extension & Additional Support

LINEA SOLUTIONS 4

Implementation 
through UAT Phase 

Allocation

• 9-month extension of 
existing resources

• Add QA Analyst at 50% 
for VER cycles
• Increase to 100% for 

VAL3 - UAT
• Add a Trainer at 50%

• Increase to 100% 
before UAT

Parallel Phase 
Allocation

• Increase PM to 50%
• Increase Testing Lead 

to 100%
• Increase BA to 50%
• Keep Trainer at 15%

• Increase to 100% 
before Go-Live

Exhibit 4



Comparison of 
Total Project Hours 
to Completion

LINEA SOLUTIONS 5

Proposal Hours = 
20,952

Current Hours = 
10,352

Difference in Hours = 
10,600

Exhibit 4
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New Total  Project 
Budget for Linea by FY 
& Net Change Order

LINEA SOLUTIONS 6

FY Proposal

2025 $ 1,913,600

2026 $ 1,653,440

2027 $ 808,960

2028 $ 0

Total $ 4,376,000

$4,376,000
• New Total 

Cost

$2,345,711
• Remaining 

Budget

$2,030,289
• Change 

Order 
Amount

Exhibit 4
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Questions?

LINEA SOLUTIONS 7
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Project Velocity
Vitech 33-Week Extension
Incremental Hours

September 2023

Exhibit 4
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Extension Overview

 The Project Extension adds 33 Weeks (8.5 months) to the project timeline

− 26 weeks for 6 additional Sprints:

• 3 Pension “Catch-Up” Sprints 

• 2 New Sprints for additional RSP Requirements

• 1 New Sprint to accommodate impact of Senate Bill 1235

− 7 weeks to accommodate SURS Resource Constraints

• 2 “SURS Break” weeks for SURS team prior to holidays in 2023 

• 1 “SURS Break” week for SURS team prior to Validation Testing Cycle 3

• 4 weeks to prevent Sprint Execution overlap with Validation Testing Cycle 2 testing

2
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Timeline Comparison

3

No Sprint Execution 
overlap with Val-2 
added 4 weeks

Project “Break” Weeks for 
SURS Team added 3 weeks

Added 2 weeks to Val-2 
Sprint Execution

Added 24 weeks to Val-3 
Sprint Execution

Exhibit 4
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Hours Estimate
 On average, the Vitech Team has worked 6,500 – 7,500 Hours on each 10-week Sprint (not including Data 

Transformation Team Hours).  

 The Project typically runs 2 concurrent Sprints to limit demand on SURS resources, however the revised 
plan will:

− Run a few cycles of 3 concurrent Sprints in to avoid pushing go-live out even further.  Vitech will increase staff hours 
during those periods to accommodate greater workload.

− Overlap the initial preparation weeks for the Senate Bill 1235 Impacts Sprint with other Sprints, but Vitech will use the 
Contingency Period to complete configuration, development, and testing activities.

 Estimated total hours added ~ 45,140

4
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Resource Replan for 33-Week Extension
Estimated Additional Vitech Hours by Resource Group

5

TOTALSURS BreakSB1235RSP PensionResource Group
1,44580104504756PMO/Practice Lead (US)
3,7951784141,2811,922Sr. Team Lead (US)
6,2504179321,9612,941Analyst/Config Specialist (US)

33,6502,1384,97710,61415,921OffShore
45,1402,8136,42714,36021,540TOTAL

Exhibit 4
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Hours Comparison

6

Parallel

UAT

VAT-VST

WarrantyLaunch

Sprint Execution, Verification and Validation Test Cycles

33-Week Extension
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Project Extension – Change To Service Fees

7

Exhibit 4

Service Fees - Original 

$897,325 
$897,325 

Service Fees - Revised 

$10,700,000 
$400,000 

$1,305,000 $1,584,000 $628,425 $1,051,425 $1,917,325 $897,325 $8,913,500 
$3,105,000 $3,384,000 $4,658,425 $1,651,425 $2,217,325 $897,325 $20,013,500 

$897,325 
$897,325 $3,900,000 

Data Transformation Change Orders 

Total: $4,800,000 
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Overall Cost Summary
With Revised Service Fees for Project Extension

8
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Subscription Fees 

Service Fees 

Service Fees - SB1235 

Additional Data Transformation 

Change Order Fees 

Total 

FY-202 

$645,000 $430,000 $460,000 $800,000 $1,129,425 $1,168,955 $1,209,869 $1,252,214 $1,296,042 

$3,105,000 $3,384,000 $3,700,000 $4,658,425 $1,651,425 $2,217,325 $897,325 so $0 

$0 $0 $400,000 $0 $0 $0 $0 $0 $0 

$0 $0 $0 $500,000 $300,000 $100,000 $0 $0 $0 

$3,750,000 $3,814,000 $4,560,000 $5,958,425 $3,080,850 $3,486,280 $2,107,194 $1,252,214 $1,296,042 

$659,166 $9,050,670 

$0 $19,613,500 

$0 $400,000 

$0 $900,000 

$659,166 $29,964,170 



To:   Administration Committee 
From:    Jefferey S. Saiger, Chief Technology Officer 
Date:     09/07/2023 
Re:   Project Velocity Update 

The SURS Information Technology Department is here before the Administration Committee today to 
present an update regarding Project Velocity; our ongoing project to replace our legacy pension 
administration system (PAS) with one that is built upon modern technology and design principles.   

As discussed previously, the project has encountered significant scope and scheduling challenges that has 
necessitated our reevaluation of the project timeline.  During that reevaluation, it was ascertained that 
the greatest chance for success moving forward would be to extend the project timeline.  This would 
ensure that all identified work items could be adequately addressed. 

Presenting today will be Erica Oropeza, our lead project manager from implementation partner, Linea 
Solutions.  She will be joined by Catherine Dietrich, a project manager with Vitech and Alicia DeVore, a 
project manager with MBS.  They will discuss what the extension for the project timeline would look like, 
as well as the additional costs that would be entailed. 

Thank you for your time and attention. 

*That based on the recommendation of SURS staff and Linea, the suggested Project Velocity
timeline extension and associated additional costs in the amount of $6,925,961 be approved
for the SURS PAS project which includes and FY24 budget increase of $770,000.00 to cover new
costs incurred before the end of FY24 and the rest of the additional costs to be incorporated
across the remaining FY years where needed for the PAS project, all of which will be
memorialized in a written contract amendment with Vitech that is subject to successful
completion of contract negotiations.
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