
 

RFP 60-24-06 Genesy’s Licensing Support and Teams 

Questions & Answers 

 

1. What Genesys License Level is SURS currently using? GC2 or GC3?  



2. Regarding Appx H, are there a maximum of 17 concurrent agents logged in at any one time? 
Or 44 concurrent agents? Does SURS feel they have accurate and appropriate licensing 
levels today?  
 
SURS currently has 44 concurrent licenses.  17 of those licenses are utilized by 
employees whose primary responsibility is the call center.  The remaining concurrent 
licenses are used by employees who assist the call center when call volume or call 
center staff availability requires it.   
 
SURS believes we have appropriate licensing counts currently.  
 
 

3. Are there any current or potential planned CRM or System of Record integrations required?  
There is a planned integration with our new cloud-based Pension Administration 
System, V3locity from Vitech.  
 
SURS could potentially integrate with Power BI or other similar data analytics tool.  We 
may consider integration with Splunk as well.  

 


